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Keyword: General  

Subject: LinkedIn Administrative Tools—Update 
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This Technical Assistance (TA) Bulletin provides Local Workforce Development Boards 
(Boards) with centralized information regarding LinkedIn administrative tools, including the 
following: 

• My Company page  
• What We Do tab 
• Recruiter platform 
• Talent Insights platform 
• Reports platform 

Updates to this TA Bulletin include: 

• the removal of the monthly reporting requirements; and  
• information about monthly training sessions that are hosted by the Texas Workforce 

Commission (TWC).  

Company Page 
The My Company page (Figure 1), also known as a Career page, provides information for job 
seekers, employers, and community partners to learn about the Board’s purpose and services, 
information about upcoming events, and insights into the local job market.  
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Figure 1: TWC’s Career Page 

Related Resources 

• Meet LinkedIn Career Pages—A desk aid that describes opportunities to highlight the 
Board’s services on the Home, About, Jobs, Life, People, and Insights subpages  

• Career Page Essentials—A 30-minute webinar that describes how to set up a Career 
page 

• LinkedIn Page Analytics—An article that describes the different types of analytics 
and how they may be used to gain insight into the performance of the Career page  

• Visitor Analytics for Your LinkedIn Page—An article that describes the different 
types of visitor analytics and how they may be used to understand visitor traffic 

What We Do Tab 
The What We Do tab (Figure 2) allows the administrator to provide customized, targeted pages 
that publicize the Board’s services, workforce development programs, upcoming events, and 
more.  

Related Resources 

Administering LinkedIn Career Pages: What We Do Tab—A desk aid that describes the steps to 
create pages within the What We Do tab.  

https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/learning-center/tip-sheets/en-us/LCPMember.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftraining.talent.linkedin.com%2Frecording-career-page-essentials%3Freg%3D1&data=05%7C01%7Ckatharine.parnell%40twc.texas.gov%7C8bd23f8fa150422b566008db0b87f18f%7Cfe7d3f4f241b4af184aa32c57fe9db03%7C0%7C0%7C638116450734076825%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z6BXwe6nxR3eXOMNOOth6cayIDLmNSeQfgjnEToGQ50%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fhelp%2Flinkedin%2Fanswer%2F4499&data=05%7C01%7Ckatharine.parnell%40twc.texas.gov%7C8bd23f8fa150422b566008db0b87f18f%7Cfe7d3f4f241b4af184aa32c57fe9db03%7C0%7C0%7C638116450734076825%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NASu%2B4FE6pc5691tn5XS%2BWpX0cyiBKKO5sF3BdJn9t4%3D&reserved=0
https://www.linkedin.com/help/linkedin/answer/a570455
https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/learning-center/tip-sheets/en-us/LCPAdmin_WhatWeDoTab.pdf
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Figure 2: TWC’s What We Do Tab  

Account Center and Recruiter  
LinkedIn’s Account Center enables Recruiter administrators to give users the appropriate access. 

The Recruiter platform (Figure 3) provides users with the ability to search the LinkedIn user 
database by skill, job title, location, remote work preference, and other categories. Users can 
send messages to job seekers to inform them about workforce development programs and 
potential job opportunities.  
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Figure 3: A view of the more than 170,000 users in Texas who have the job title of “nurse” using 
the Recruiter search function. 

Related Resources 

• Welcome to Account Center—A 17-minute video that provides an overview of the 
Account Center feature 

• Explore LinkedIn Recruiter—A 20-minute tutorial that explains branding and how to 
create an efficient workflow in the Recruiter platform 

• Meet LinkedIn’s New Recruiter and Jobs—A four-minute video that provides an 
overview of the Recruiter and Jobs features 

• Explore Recruiter Projects—A six-minute tutorial on Recruiter projects and how to 
search for candidates and save searches for specific job requisitions or talent pipelines 

• Post Your Jobs on LinkedIn—A 15-minute tutorial that explains how to post targeted 
jobs and efficiently review and manage applicants and recommended matches 

• Reach Candidates with InMail—A one-minute video that explains how to directly 
reach candidates with InMail messages 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftraining.talent.linkedin.com%2Fwelcome-to-account-center&data=05%7C01%7Cmonique.allen%40twc.texas.gov%7C0311584163b3443ec25508da80a5dc9a%7Cfe7d3f4f241b4af184aa32c57fe9db03%7C0%7C0%7C637963747148510216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ImP%2B%2FL1N8tGCy8xuksjLcastOon6nyLT4ZcmA0Hzz2I%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftraining.talent.linkedin.com%2Fexplore-linkedin-recruiter%3Freg%3D1&data=05%7C01%7Cmonique.allen%40twc.texas.gov%7C0311584163b3443ec25508da80a5dc9a%7Cfe7d3f4f241b4af184aa32c57fe9db03%7C0%7C0%7C637963747148510216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rFvlVoisepxfrZ05Lbbu3H4zKXBT9efh%2BfsbPNWlyhg%3D&reserved=0
https://training.talent.linkedin.com/meet-linkedins-new-recruiter-and-jobs/502300
https://training.talent.linkedin.com/explore-recruiter-projects/503908/scorm/13ou5iq46us9l
https://training.talent.linkedin.com/post-your-jobs-on-linkedin/507043/scorm/1nom8so34n9wb
https://training.talent.linkedin.com/reach-candidates-with-inmail-1/507117


TA Bulletin 303, Change 1 

Talent Insights  
The Talent Insights platform (Figure 4) is used to generate real-time labor market supply and 
demand reports. Reports can be customized based on location, employer, industry, skill, 
education, and other filters. Boards can then navigate to the Recruiter platform to develop 
individualized talent pools and better understand employer workforce trends.  

Figure 4: A Talent Pool Report that shows the 414,000 users who work in IT in Texas, their 
employer, and how many job postings each employer currently has. 

Related Resources 

• LinkedIn Talent Insights—A desk aid that explores Talent Insights basics 
• Manage Your Talent Insights Licenses in Account Center—A desk aid that describes 

how to manage Talent Insights licenses 
• Getting Started with LinkedIn Talent Insights for Staffing Partners—A 33-minute 

tutorial that explains how to generate reports to get data-driven insights into the local 
labor market 

• LinkedIn Talent Insights Public Sector Playbook—A guide that provides resources to 
help plan and develop strategies for the efficient use of the Talent Insights platform 

Reports 
The LinkedIn Recruiter Reports platform provides metrics for all Board-licensed users by 
providing insight into performance, which can help improve overall usage strategies. 

Related Resources 

https://www.twc.texas.gov/sites/default/files/wf/docs/linkedin-talent-insights-twc.pdf
https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/learning-center/tip-sheets/en-us/ManageTalentInsightsAccountCenter.pdf
https://training.talent.linkedin.com/getting-started-with-linkedin-talent-insights-for-staffing-partners
https://www.twc.texas.gov/sites/default/files/wf/docs/talent-insight-public-sector-playbook-twc.pdf
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• Generate the Recruiter Usage Report—An article that provides the steps to generate a 
report that features usage metrics for all users under the Recruiter license 

• Generate the Jobs Report in Recruiter and Recruiter Lite—An article that provides the 
steps to develop a Jobs report to assess job postings’ performance 

• Interpret the Usage Report—An eight-minute tutorial that describes how to use the 
Recruiter Usage report to assess a Board’s overall performance metrics and recruiting 
efforts, as well as identify areas for improvement 

• Interpret the Jobs Report—An eight-minute tutorial that describes how to use the Jobs 
report to determine whether job postings are targeting the right individuals 

LinkedIn Assistance 

Note: Use of a Virtual Private Network (VPN) will restrict access to LinkedIn administrative 
tools and online assistance.  

TWC LinkedIn Tools Training 
Board LinkedIn license holders are encouraged to attend TWC-hosted training. As trainings are 
developed and scheduled, notice of these trainings will be provided in the weekly WDD email 
and announced on Friday Board Calls.  
Assistance with the Recruiter Platform 
Questions regarding generating reports, creating projects, and other related topics may be 
answered through the Recruiter Help prompt. For assistance: 

• log in as a recruiter; and 
• click the question mark (?) icon in the upper right-hand corner.  

Figure 5: The question mark icon is in the upper right-hand corner. 

On the Help page, select: 

• “Launch Tutorials” or “Learning Center” for Recruiter training videos and materials;  
• “Chat with support” for immediate assistance;  
• “Open Help in a new tab” for topic-specific articles relating to Recruiter and other 

platforms and services; or  
• “Create a support ticket” to report an issue with LinkedIn (for example, Projects, 

How to Post a Job, Edit a Job, and Candidate Search). 

https://www.linkedin.com/help/recruiter/answer/a412232
https://www.linkedin.com/help/recruiter/answer/a413441
https://training.talent.linkedin.com/interpret-the-usage-report
https://training.talent.linkedin.com/interpret-the-jobs-report
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Figure 6: The Help prompt with options on ways to receive assistance regarding the Recruiter 
platform 

Assistance with the Talent Insights Platform  
Questions regarding Talent Pool Reports and other related topics may be answered through the 
Talent Insights Help prompt. For assistance: 

• log into LinkedIn Talent Insights; and 
• click on the question mark (?) icon in the upper right-hand corner.  

Figure 7: The question mark icon is in the upper right-hand corner. 

On the Help page, select: 

• “Create a support ticket” to report an issue with Talent Insights (for example, Reports 
or Interpreting Reports);  

• “Open Help in a new tab” for topic-specific articles relating to Talent Insights and 
other platforms and services; or 
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• “Open Learning Center in new tab” for Talent Insights training videos and materials. 

Figure 8: The Help prompt with options on ways to receive assistance regarding the Talent 
Insights platform 

License Assistance 
For questions regarding Recruiter and Talent Insights license assignments, contact the Workforce 
Automation support desk at wfsupportdesk@twc.texas.gov. 

Local Job Orders Assistance 
For questions regarding local job orders, contact WIOA Technical Assistance at 
wioatechnicalassistance@twc.texas.gov. 

Please distribute this information to the appropriate staff. Send inquiries regarding this TA 
Bulletin to wfpolicy.clarifications@twc.texas.gov. 

mailto:wfsupportdesk@twc.texas.gov
mailto:wioatechnicalassistance@twc.texas.gov
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