Vocational Rehabilitation Services Manual C-300: Communication Services
Revised July 1, 2021
C-305 Communication Access
…
C-305-4: Noncertified Interpreters
A noncertified interpreter is an individual who lacks certification but can interpret effectively, accurately, and impartially, both receptively and expressively, using all necessary specialized vocabulary. A noncertified interpreter can be a hearing interpreter or a deaf interpreter.
When a certified interpreter is not available, VR staff may use a noncertified interpreter who is otherwise competent to interpret.
A noncertified interpreter may be used with the customer's written consent. The customer must complete a VR3104, Acknowledgement for Noncertified Interpreter. In the case of noncertified interpreters for colleges and universities, the VR3104 must be completed indicating the name of the college or university on the form. The signed and dated VR3104 is filed in the customer's case file.
A noncertified interpreter may be used with the customer's written consent. The customer must provide a written statement that includes the customer's signature, date of signature, and brief statement that he or she understands and agrees to using a noncertified interpreter. The written statement is filed in the customer's paper case file.
A noncertified interpreter may not be used in the following settings:
· Medical
· Legal
· Psychiatric
…
C-307: Print and Braille Materials
…
C-307-2: Requesting Braille Services
TWC Braille Unit
Most TWS or VR field offices can create simple materials in braille. For small jobs, contact the nearest VR office. For large jobs, such as for materials for a statewide conference, contact the Assistive Technology Unit (ATU) at vr.atu@twc.state.tx.us.The Braille Unit uses Duxbury 11.2, the latest braille translation software. Duxbury 11.2 provides greater accuracy and higher quality. It also allows for a rapid turn-around time to better serve the customer. The Braille Unit also is equipped with a high-speed Braille 200 Interpoint embosser, which produces 200 characters per second.
To request braille translation services, any TWC staff (including TWC staff that are not part of VR):
· creates an email message;
· attaches the Word document to be translated;
· types in the subject line "Request for braille";
· types in the body the:
· title of the document;
· number of braille copies needed;
· due date for receiving the materials;
· the TWC staff member's name and phone number, in case the Braille Unit needs to ask questions or negotiate the due date; and
· sends the email message to bj.cepeda@twc.state.tx.us.
Note: Requests are completed on a first-come, first-served basis unless otherwise negotiated.
…
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