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How to View Your Claim & Payment Status



Tutorial Overview

Checking your Claim and Payment status over
the Internet is fast, easy, and secure. The
internet is available 24 hours a day, seven
days a week, in English and Spanish.

This tutorial includes instructions for checking
your claim and payment status over the Internet.

The online Claim and Payment Status option
allows you to check:

= the status of your Ul claim and payment
history,

® important messages regarding your claim and
payment status, and

= the summary and detailed information on
claim status, payments, deductions,
overpayments, and claim decisions.

Reminder

Not everyone who applies gets benefits. We review
your past wages and investigate why you are no
longer working to determine whether we can pay
you benefits.

If you meet all requirements and request payment
on time, you may get your first payment about four
weeks after the date you applied.

If you’ve applied for unemployment benefits, go to our Web site at

ui.texasworkforce.org and log on to Unemployment Benefits Services.



http://ui.texasworkforce.org/
http://www.twc.state.tx.us/ui/unemployment-benefits-services.html
http://www.twc.state.tx.us/ui/unemployment-benefits-services.html

Unemployment Benefits Services

= This is the first page you see when
== About Us A, ContactUs W Find Locations © rra BB EnEspaiiol | Tiéng Viét you gO to Ui.texasworkforce.org.

Welcome, we're here to help. Lo o e ] | = Before you can access the Claim and

Resources, tips and tools to build a stronger Texas workforce. Employees Employers

Payment Status option, you must log

Home = Job Seekers & Employees = Unemployment Benefits

Unemployment Benefits Services on to UBS using your User ID and
Password.

On this page: . .

- Logon = For instructions on how to create,

- Apply for Benefits

- View Electronic Correspondence retrleve or reset a User ID and

- Reguest a Payment

- View Claim & Payment Status
- View Appeal Status

- View IRS 1099-G Information ]
e aF Ee User IDs and Passwords Tutorial.
- Change Payment Option

- Estimate Unemployment Benefits

- Technology Requirements & Privacy
- Erequently Asked Questions

- More Information

Password, go to the How to Create

Legen Note: If you want to print pages from this

tutorial and don’t have a printer, you may use a
printer at your local Workforce Solutions office.

Logon with your existing TWC User ID or create a new user ID.

You can access any of our Unemployment Benefit Services online systems through the above logon link or you can continue
reading on this page for system descriptions, information on what's needed to use a system and related tutorials.



http://ui.texasworkforce.org/
http://www.twc.state.tx.us/ui/bnfts/create-user-id-password.pdf
http://www.twc.state.tx.us/ui/bnfts/create-user-id-password.pdf
http://www.twc.state.tx.us/ui/bnfts/create-user-id-password.pdf
http://www.twc.state.tx.us/ui/bnfts/create-user-id-password.pdf
http://www.twc.state.tx.us/ui/bnfts/create-user-id-password.pdf
http://www.twc.state.tx.us/dirs/wdas/directory-offices-services.html

Viewing Your
Claim and
Payment
Status

On line In this section you will learn how to find:

= Claim Information

= Most Recent Payment and Payment

Summary

= Payment Details by Week

= Selecting Another Claim to View




Claim and Payment Status

After you log on, the “My Home” page displays.

This page provides:
= Quick Links to various

benefits system topics
and resources; and

= messages from TWC.

Select Claim and
Payment Status.

Check for messages and
take action as instructed.

Beware of e-mal scams asking for your Social Secunty number (SSN), debit card number, o PiIN. TWC never asks for your PR
or debk card number, and requests your SSN numbed only ater you make 3a inquiry ¥ you recew & benefits by debit card from
Chase Banic. a Chase representatve may call you to venfly transactions 3s pan of 3 fraud detection program Chase willl no t ask
fior your caed number or PIN. Do pot voluntees that mformation

You can apply for unemployment benefits free of charge on & ui texaswordorce org or at 800-933-6631, TWC unemployment
staff does not pedorm home wisits. Give TWC perscaal mfoemation only when applywng for benefits cnlfine at

& u texasworkforce org or when caling a Tele-Center

¥ you have moved 1o anothes state or Canada you need 1o regster for woek search assistance = your place of res:dence at a
public workdorce ofice or cafing You must regester within seven (7) days of moving and continge 10 maet your required weakly
work search actvbes. TWC wall veedly that you regstecad wth your state of ressdence. If you do not register for work search, your
benefts may be delayed or demed

Ses the hist of state & Pyblc Werdorca Ofices for help finding out how to regester m yoor state PDF files requre  Adobe
Raeader for vewng

| VRUTEST-DP, weicome to Unemployment Benefits Serices

Hare are your messages

o You are required 1o do at least 5 work search actmties each wesk
Check &5 Guidelines for a Productnve Work Search (PDF) for examples of actmitias

if you need funther assistance, call 3 & TWC Tele-Center




Claim Information

The Claim and Payment Status page displays an overview of the claimant’s benefit year including:

= Claimant name and Social Security number = Maximum possible benefits

= Messages from TWC = Benefits paid

= Claim type, such as regular or extended benefits = Remaining balance

= (Claim start date = Next date to request payment

= Weekly benefit amount

My Home | My Profile | Logoff

[GEERERE Claim and Payment Status

Apply For Benefits

Claimant Information
Claim and Payment Status

Name: BOB JONES
Payment Request Social Security Number  XXX-XX-1234
Work Search Log f5H);
WorkInTexas.com = Printer-friendly Summary
IRS 1099-G Information PDF files require 5 Adobe Reader for viewing

Select another claim to view . .
Payment Option e

= Check for messages. This claimant

Appeal List Claim Information

has not been paid benefits because
TWC has not determined if the
claimant is eligible for benefits.

TWC is reviewing your claim to determine if we can pay you benefits. If we need additional information, we will contact you -

Continue to request payment every two weeks, so TWC can pay you if you become eligible for benefits

Claim Type Regular Unemployment Benefits

Clim Stat Date Jul 01, 2012 = |f eligible, this claimant will receive
sty Benet A 2100 ——— 2 weekly benefit amount of $228.
Maximum Possible Benefits $2,509.00

Bensfits Paid to Date $0.00 = Check next date to request

& Benefts Remaining $2,509.00 payment. If you don’t submit a

5 Types of additional extended benefits available (PDF)

request for payment on time, you
Next Date to Request Payment Please call a TWC Tele-Center toll-free at (800) 939-6631. . )
' may not receive benefits.




Most Recent Payment & Payment Summary

The Most Recent Payment section shows:

= date payment was processed (5! TWC Processed Date:
&= Amount Deposited:

= amount of benefits deposited to your | il

bank account or Chase debit card

Jul 18, 2012

$0.00 _

Jul 08, 2012 to Jul 14, 2012
Jul 01, 2012 to Jul 07, 2012

Note: Because TWC has
not determined if this
claimant is eligible, no
benefits have been
deposited for the benefit
weeks listed.

- date(S) Of be ] eflt wee k(S) This is not a full payment for the week(s) listed. View Payment Deta

The Payment Summary lists:

View Payment Details by Week

= dates of benefit weeks requested 12012

= dates TWC processed payments

Jul 08, 2012 to Jul 14, 2012

Payment Summary

= Printer-friendly Summary|

Jul18, 2012 $0.00 $0.00

Jul 01, 2012 to Jul 07, 2012

Jul 18, 2012 $0.00 $0.00

= deduction(s), if any

View Payment Details by Week

" payment amount

For more information,
select View Payment
Details by Week.

Deductions. This column
shows deductions taken
from benefit payments; for
example, federal income
taxes or child support.

Note: If TWC determines you are eligible for benefits, your payment should be in your bank or debit-
card account within three days of when we process your payment request, with the exception of the

“waiting week,” which is explained on the next page.



Payment Details by Week

The page provides more details about
each payment by week, such as:
= process date
= amount deposited
= reason for no payment or partial
payment

The Waiting Week

Texas law requires us to hold your benefits
for the first payable week as the “waiting
week.”

You will be paid for the waiting week after
you have received two times your weekly
benefit amount and returned to full-time
work or exhausted your unemployment
benefits.

To report you returned to full-time work:
= Log on to ui.texasworkforce.org and
select Request your Waiting Week, or
= Call Tele-Serv and select Option 2,
then Option 4, or
= Call a TeleCenter at 800-939-6631 to
speak to customer service staff.

Meissa Kaye | MyHome | My Profie | Logoff

Apply For Benefits

Payment Request

Work Search Log
WorkInTexas.com

IRS 1059-G Information
Payment Option

Appeal List

“laim and Payment Status

DGR Payment Details by Week

Claimant Information
|Name: MELISSA KAYE
| Social Security Number (SSN): XO0C-XX-8471

Jul 26, 2015 to Aug 01, 2015

& TWC Processed Date Sep 14, 2015
& Amount Deaposited $465.00

Jul 19, 2015 to Jul 25, 2015

& TWC Processed Date Sep 14, 2015
& Amount Deposited $465.00
Jul 12, 2015 to Jul 18, 2015
& TWC Processed Date Sep 09, 2015
& Amount QM $0.00
Reason for No Payment This is yourou will receive this week’s payment when

you meet the waiting week requirement.

Retum to Claim and Payment Status



http://ui.texasworkforce.org/

Selecting Another Claim to View

When you Select another claim

| MyHome | MyProfie | Logoff

to view, you have the option to:

= view several claim years,
and SRR Claim and Payment Status

Apply efits
ettt Claimant Information
- . Claim and Payment Status Name:
select your regular claim, , : BOB JONES
Payment Request Social Security Number XXX-XX-1234
T U | Work Search Log {0
emporary Unemployment f
WorkInTexas.com = Printer-friendly Summary|
Be n efItS Cla | m, or EXte n d ed RS 1095-G Infarmato PDF files require (53 Adobe Reader for viewing
Select another claim to view

Benefits claim.

IS Ciaim to View

Apply For Benefits

Claim and Payment Status

Name:
Payment Request Social Security Number (S5N): JOOK-XXK-1234
Waork Seanch Log
WaorklnTexas
Claim Start Date:: Claim Type:

. . . Jan 13, 2013 (REG) Regular Unemploymant Banefits
Jun 12, 2011 (TUC) Tempaorary Unemploymeant Benefits




Still need help?§

Call the TWC Tele-Center

at 800-939-6631
to speak with one of our
customer service representatives.

& & e e

A TEN W W W W W W W W W W W W e
-





