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1 Define CCDF Leadership and Coordination with Relevant Systems 
 
 
This section identifies the leadership for the CCDF program in each Lead Agency and the
entities and individuals who will participate in the implementation of the program. It also
identifies the stakeholders that were consulted to develop the Plan and who the Lead Agency
collaborates with to implement services. Respondents are asked to identify how match and
maintenance-of-effort (MOE) funds are used. Lead Agencies explain their coordination with
child care resource and referral (CCR&R) systems and describe their efforts on their disaster
preparedness and response plans to support continuity of operations in response to
emergencies. 
 
 
 
1.1 CCDF Leadership 
 
 
The Governor of a state or territory must designate an agency (which may be an appropriate
collaborative agency) or establish a joint interagency office to represent the state or territory as
the Lead Agency. The Lead Agency agrees to administer the program in accordance with
applicable federal laws and regulations and the provisions of this Plan, including the assurances
and certifications appended hereto (658D; 658E(c)(1) and 98.16 (a)). Note: An amendment to
the CCDF State Plan is required if the Lead Agency changes or if the Lead Agency official
changes. 
 
 
 
1.1.1 Which Lead Agency is designated to administer the CCDF program? 
 
Identify the Lead Agency or joint interagency office designated by the state or territory. ACF will
send official grant correspondence, such as grant awards, grant adjustments, Plan approvals,
and disallowance notifications, to the designated contact identified here (658D(a) and 98.16(a)). 
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a) Lead Agency or Joint Interagency Office Information:

 
Name of Lead Agency:  Texas Workforce Commission 

 
Street Address:  101 East 15th Street 

 
City:  Austin 

 
State:  Texas 

 
ZIP Code:  78771-0001 

 
Web Address for Lead Agency:  https://www.twc.texas.gov/ 

 
b) Lead Agency or Joint Interagency Official Contact Information:

 
Lead Agency Official First Name:  Edward 

 
Lead Agency Official Last Name:  Serna 

 
Title:  Executive Director 

 
Phone Number:  (512) 305-9636 

 
Email Address:  edward.serna@twc.texas.gov 

 
 
1.1.2 Who is the CCDF Administrator? 
 
 
Identify the CCDF Administrator designated by the Lead Agency, the day-to-day contact, or the
person with responsibility for administering the state's or territory's CCDF program. ACF will
send programmatic communications, such as program announcements, program instructions,
and data collection instructions, to the designated contact identified here. If there is more than
one designated contact with equal or shared responsibility for administering the CCDF program,
please identify the Co-Administrator or the person with administrative responsibilities and
include his or her contact information. 
 
 

a) CCDF Administrator Contact Information:
 

CCDF Administrator First Name:  Reagan 
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CCDF Administrator Last Name:  Miller 

 
Title of the CCDF Administrator:  Division Director, Child Care & Early Learning
Division 

 
Phone Number:  (512) 936-3563 

 
Email Address:  reagan.miller2@twc.texas.gov 

 
b) CCDF Co-Administrator Contact Information (if applicable):

 
CCDF Co-Administrator First Name:  Allison 

 
CCDF Co-Administrator Last Name:  Wilson 

 
Title of the CCDF Co-Administrator:  Director, Program Policy & Quality Improvement 

 
Description of the Role of the Co-Administrator:  The Co-Administrator manages state-
level policy staff responsible for CCDF planning, guidance, and implementation efforts. 

 
Phone Number:  (512) 936-4917 

 
Email Address:  allison.wilson@twc.texas.gov  

 
 
1.2 CCDF Policy Decision Authority 
 
 
The Lead Agency has broad authority to administer (i.e., establish rules) and operate (i.e.,
implement activities) the CCDF program through other governmental, non-governmental, or
public or private local agencies as long as the Lead Agency retains overall responsibility for the
administration of the program (658D(b) and 98.16 (d)(1)). Administrative and implementation
responsibilities undertaken by agencies other than the Lead Agency must be governed by
written agreements that specify the mutual roles and responsibilities of the Lead Agency and
other agencies in meeting the program requirements. 
 
 
 
1.2.1 Which of the following CCDF program rules and policies are administered (i.e., set
or established) at the state or territory level or local level? Identify whether CCDF
program rules and policies are established by the state or territory (even if operated
locally) or whether the CCDF policies or rules are established by local entities, such as
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counties or workforce boards (98.16(i)(3)). Check one. 
 

a. All program rules and policies are set or established at the state or 
territory level. If checked, skip to question 1.2.2.

b. Some or all program rules and policies are set or established by local 
entities or agencies. If checked, indicate which entities establish the following policies.
Check all that apply.

 
i. Eligibility rules and policies (e.g., income limits) are set by the:

A. State or territory 

Identify the entity:

Texas Workforce Commission (TWC) 

 

B. Local entity (e.g., counties, workforce boards, early learning 
coalitions).

If checked, identify the entity and describe the eligibility policies the local entity(ies)

can set.

TWC Child Care Services rules establish general eligibility requirements for child

care services in 40 Texas Administrative Code (TAC) Chapter 809, Subchapter C 

and Part D of the Child Care Services Guide. The TWC rules and guidelines

describe the policies in place regarding the following for child eligibility: 
- Age, residency, and family income requirements
- Eligibility verification, determination, and redetermination requirements
- Priority groups for child care services
- Calculation of family income
- Child care during interruptions in work, education, or job training
- Continuity of care
- Waiting periods for reapplication

Additionally, 40 TAC §809.91 establishes the requirements regarding child care

providers' eligibility to receive subsidies to ensure that payments are only made to: 
- regulated child care providers that meet or exceed the Pre-Star designation

requirements, (at the point the Pre-Star designation goes into effect, as further
described in Section 5.4 of the State Plan, or state licensing minimum
standards;

- qualified relative child care providers; or
- child care providers in a neighboring state, subject to the following

requirements: 
- board's child care contractor reviews the licensing status of the out-of-state

provider every month, at a minimum, to confirm the provider is meeting the
minimum licensing standards of the state;
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- the provider meets the requirements of the neighboring state to serve
CCDF-subsidized children; and

- the provider agrees to comply with the requirements, policies, and
procedures as set by the Board.

TWC Chapter 809 Child Care Services rules also require the 28 Local Workforce

Development Boards (Boards) to establish policies on the following in 40 TAC 

§809.13 and Part B-300 of the Child Care Services Guide: 
- How the Board determines that a parent is making progress toward successful

completion of a job training or educational program
- Maintenance of a waiting list
- Family income limits
- Provision of child care services to a child with disabilities until the age of 19
- Minimum activity requirements for parents (if higher than TWC's minimum

activity requirements)
- Time limits for the provision of child care while a parent is attending an

educational program
- Provision of services with regard to Board-level and state-defined priority

groups
- Transfer of a child from one provider to another
- Children's eligibility for contracted slots agreements (if the Board opts to enter

into such agreements)
- Referrals from recognized pre-K or Head Start/Early Head Start partnerships

 

C. Other. 

Describe:

 

 
ii. Sliding-fee scale is set by the:

A. State or territory 

Identify the entity:

 

B. Local entity (e.g., counties, workforce boards, early learning 
coalitions).

If checked, identify the entity and describe the sliding fee scale policies the local

entity(ies) can set.

TWC Child Care Services rule §809.19(a)(1)(B) and Section B-600 of the Child

Care Services Guide require Boards to set the parent share of cost based on the

family's size and gross monthly income; Boards may consider the number of

children in care. TWC rules also require Board policy to include criteria for
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determining the affordability of the parent share of cost and provisions for a parent's

failure to pay the parent share of cost. 

 

C. Other. 

Describe:

 

 
iii. Payment rates and payment policies are set by the:

A. State or territory 

Identify the entity:

Texas Workforce Commission 

 

B. Local entity (e.g., counties, workforce boards, early learning 
coalitions).

If checked, identify the entity and describe the payment rates and payment policies

the local entity(ies) can set.

TWC sets minimum reimbursement thresholds by Board area based on the most

recent annual market rate survey. TWC rules and guidelines (40 TAC §809.20 and

Section B-700 of the Child Care Services Guide) require Boards to establish

maximum reimbursement rates at or above these thresholds to ensure that the

rates provide access to child care in the local market in a manner consistent with

state and federal statutes and regulations governing child care.Additionally, Board

payment rates must allow the Board to meet performance targets determined by

TWC based on statewide targets established by the Texas legislature for the

number of children served. TWC reviews Board performance monthly using

measures including the number of children served and the percentage of providers

in the state that served subsidized children.  

 

As described in TWC Child Care Services rule §809.20(b), Boards must establish

tiered, enhanced reimbursement rates for providers meeting the Texas Rising Star

quality rating program criteria. Texas Government Code §2308.315 requires that

the rates for Texas Rising Star providers be greater than those provided to other

non-TRS providers by at least: 
- 5 percent for 2-Star programs;
- 7 percent for 3-Star programs; and
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- 9 percent for 4-Star programs.

Beginning in Fiscal Year 2019, TWC began benchmarking the Texas Rising Star

rates against the most recent Market Rate Survey. The minimum threshold for

reimbursement rates for Board Contract Year (BCY) 2022 are as follows: 
- 60th percentile of the most recent Market Rate Survey for infants;
- 55th percentile of the most recent Market Rate Survey for toddlers; and
- 50th percentile of the most recent Market Rate Survey for preschool and school

age children.

 The Commission requires Boards to set their Texas Rising Star maximum

reimbursement rates at or above the following levels set for BCY'22: 
- For infants, benchmarking to the 85th percentile as follows: 

§809.93(b), Boards must reimburse regulated providers based on a child's monthly
enrollment authorization regardless of the child absences, with the exception of
periods during which the parent voluntarily suspends care.

 

C. Other. 

Describe:

 

 
iv. Licensing standards and processes are set by the:

A. State or territory 

Identify the entity:

Texas Health and Human Services Commission (HHSC), Child Care Regulation

(CCR) Division 

 

B. Local entity (e.g., counties, workforce boards, early learning 
coalitions).

If checked, identify the entity and describe the type of licensing standards and

processes the local entity(ies) can set.

 

C. Other. 

Describe:

 

 
v. Standards and monitoring processes for license-exempt providers are set by the:
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A. State or territory 

Identify the entity:

 

B. Local entity (e.g., counties, workforce boards, early learning 
coalitions).

If checked, identify the entity and describe the type of standards and monitoring

processes for license-exempt providers the local entity(ies) can set.

 

C. Other. 

Describe:

Texas does not monitor license-exempt providers. 

 

 
vi. Quality improvement activities, including QRIS are set by the:

A. State or territory 

Identify the entity:

Texas Workforce Commission 

 

B. Local entity (e.g., counties, workforce boards, early learning 
coalitions).

If checked, identify the entity and describe the eligibility policies the local entity(ies)

can set.

Section 2308.3155 of the Texas Government Code requires TWC to adopt rules to

administer the Texas Rising Star program (the QRIS for Texas). This section of the

statute also requires TWC to make funds available to Boards for the provision of

technical assistance to Texas Rising Star programs and providers seeking Texas

Rising Star certification.  

 

In accordance with §2308.317 of the Texas Government Code, TWC allocates 2

percent of CCDF funding for Boards to spend on local quality initiatives. Child Care

Services rules allow Boards to spend those funds on non-direct care quality

improvement activities in accordance with 45 CFR §98.53, applicable state laws,

and the CCDF State Plan ( TAC §809.16).  

 

Additionally, as directed by the Commission and the legislature, TWC expends
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funds at the state level for statewide quality improvement activities as well as for

targeted pilot programs. 

 

C. Other. 

Describe:

 

vii. Other. List and describe any other program rules and policies that are set at a level

other than the state or territory level:

 

 

 

1.2.2 The Lead Agency has broad authority to operate (i.e., implement activities) through

other agencies, as long as it retains overall responsibility. Complete the table below to

identify which entity(ies) implements or performs CCDF services. 
 
 

a. Check the box(es) to indicate which entity(ies) implement or perform CCDF services. 
Who conducts eligibility determinations?

CCDF Lead Agency 

TANF agency 

Local government agencies 

CCR&R 

Community-based organizations 
 

Who assists parents in locating child care (consumer education)?

CCDF Lead Agency 

TANF agency 

Local government agencies 

CCR&R 

Community-based organizations 
 

Who issues payments?

CCDF Lead Agency 

TANF agency 

Local government agencies 
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CCR&R 

Community-based organizations 
 

Who monitors licensed providers?

CCDF Lead Agency 

TANF agency 

Local government agencies 

CCR&R 

Community-based organizations 
 

Who monitors license-exempt providers?

CCDF Lead Agency 

TANF agency 

Local government agencies 

CCR&R 

Community-based organizations 
 

Who operates the quality improvement activities?

CCDF Lead Agency 

TANF agency 

Local government agencies 

CCR&R 

Community-based organizations 

b. Other. List and describe any other state or territory agencies or partners that

implement or perform CCDF services and identify their responsibilities.

Board child care contractors assist parents in locating child care. Note: "Child Care

Contractor," as defined in Section A-100 of the Child Care Services Guide, is the entity or

entities under contract with the Board to manage child care services. This includes

contractors involved in the determination of eligibility for child care services, the billing

and reimbursement process for child care subsidies, and the funding of quality

improvement activities. 
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1.2.3 Describe the processes the Lead Agency uses to oversee and monitor CCDF

administration and implementation responsibilities performed by other agencies as

reported above in 1.2.1 and 1.2.2 (98.16(b)). In the description include: 
 
 
Written agreements. Note: The contents of the written agreement may vary based on the role
the agency is asked to assume or type of project but must include at a minimum the elements
below (98.11(a)(3)). 
 
--Tasks to be performed 
 
--Schedule for completing tasks 
 
--Budget which itemizes categorical expenditures in accordance with CCDF requirements 
 
--Monitoring and auditing procedures 
 
--Indicators or measures to assess performance of those agencies 
 
Any other processes to oversee and monitor other agencies. 
 

The Workforce Board Grants department in TWC's Workforce Development Division is

responsible for contract oversight for all Board allocated funds, including child care.

Workforce Board Grants works closely with the Child Care and Early Learning Division on: 
- developing and managing contracts for CCDF funds administered by the 28 Boards;
- overseeing contractual compliance and use of allocated funds, including: 

- the schedule for completing required actions and reports, and
- budgeting and correctly categorizing expenditures in accordance with CCDF and

TWC requirements, and
- meeting required performance levels, which are establshed each year by TWC and

included as a Board contracted measure;
- TWC adopts Board child care performance standards in an open, posted meeting

each year. For Fiscal Year/Board Contract Year 2021, the child care performance
agenda item is posted here: 
https://www.twc.texas.gov/files/twc/commission_meeting_material_100620_item20_
bcy21_cc.pdf

- processing any deobligation and reallocation of funds;
- overseeing expenditure levels; and
- issuing corrective actions.

TWC's contracts with Boards include performance measures for the use of CCDF funds.
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TWC tracks each Board's monthly performance for the average number of children served

using the number of paid billings.  

 

Board performance is reviewed by the Child Care and Early Learning Division each month,

including: 
- Average number of children served per day (total and by eligibility category)
- Average cost of care per day (total and by eligibility category)
- Texas Rising Star provider participation

Additionally, TWC's Subrecipient Monitoring (SRM) department within the Regulatory

Integrity Division monitors Boards annually to ensure that funds are spent in accordance with

applicable federal and state statutes, regulations, and rules. SRM performs monitoring

reviews of fiscal and program activities, including customer eligibility, wage verification,

provider billing, and disbursement testing. RID also provides training to identify and prevent

improper payments and potential problems. 

 

 

 

1.2.4 Upon request, and to the extent practicable and appropriate, Lead Agencies must

ensure any code or software for child care information systems or information

technology for which a Lead Agency or other agency expends CCDF funds to develop

must be made available to other public agencies. This includes public agencies in other

states, for their use in administering child care or related programs (98.15(a)(11)). 
 
 
 
Assure by describing how the Lead Agency makes child care information systems
systems (e.g., subsidy, registry, and QRIS systems) available to public agencies in other
states. 

Currently, TWC does not have a separate information system for child care. Boards use The

Workforce Information System of Texas (TWIST) for eligibility and case management for all

workforce programs, including child care. TWIST is a client-server application that was built

in 1997; the child care program was phased in to TWIST in 2010. Due to the age and nature

of the technology, TWIST does not lend itself to code-sharing. 

 

Pending legislative approval, TWC is preparing to release a Request for Offers (RFO) to

procure a Commercial Off-the-Shelf (COTS) system to replace TWIST and support effective
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management of the child care program at both the state and Board levels. This system will

streamline the child care services application and eligibility process across the entire state.

The new system will assist with efficient collection of child care data, allow quicker

implementation of policy and legislative changes, and provide robust reporting tools to help

inform decisions for the future of child care in the state of Texas. In selecting a COTS

solution, CCDF funds will be used to configure, customize, implement, and host the system,

but will not for software development. 

 

As part of the information-gathering process leading up to the RFO, TWC has surveyed

CCDF Lead Agencies in other states. TWC met with representatives from several states to

share information about data management systems. TWC will continue to share information

with other states/territories regarding Texas’ selection and implementation of a new system.

 

 

 

 

1.2.5 Lead Agencies must have in effect policies to govern the use and disclosure of

confidential and personally identifiable information about children and families receiving

CCDF assistance and child care providers receiving CCDF funds (98.15(b)(13)). 
 
 
 
Certify by describing the Lead Agency's policies related to the use and disclosure of
confidential and personally identifiable information. 

All TWC staff must adhere to TWC policies regarding protecting personally identifiable

information (PII) as outlined in TWC’s Privacy Manual. The Privacy Manual sets forth TWC’s

policies, mandatory procedures, and recommended best practices for safeguarding sensitive

personal information (SPI). The policies follow the National Institute of Standards and

Technology Publications framework, which includes policies and recommendations for

protection of SPI and confidential information by limiting collection, use, access, and

retention of information to the minimum necessary to achieve stated business purposes. 

 

Additionally, all TWC staff members must complete annual training on policies and

procedures for protecting SPI and PPI. TWC's overarching policy is to support our mission

while safeguarding the SPI and confidential information entrusted to TWC.  
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TWC’s Workforce Development Letter 02-18 (WD 02-18), “Handling and Protection of PII

and Other Sensitive Information,” outlines TWC’s policies requiring Boards to ensure the

protection of PII and other confidential information for all customers. If a breach occurs,

Boards and contractors must follow specific procedures to report the breach to TWC’s Risk

and Security Management department. WD 02-18 details requirements for the following

areas:
- Access to, handling of, and protection of PII and other sensitive information
- Securing PII on computers and data storage
- Emailing PII
- Faxing and printing PII
- Mailing of PII
- Transportation of PII
- Retention and destruction of PII
- Protection against and response to possible breaches of PII
- Recommended best practices to ensure security of PII and other sensitive information

 

 

 

 

1.3 Consultation in the Development of the CCDF Plan 
 
 
 
The Lead Agency is responsible for developing the CCDF plan, which serves as the application
for a 3-year implementation period. As part of the Plan development process, Lead Agencies
must consult with the following: 
 
 
(1) Appropriate representatives of units of general purpose local government-(658D(b)(2);
98.10(c); 98.12(b); 98.14(b)). General purpose local governments are defined by the U.S.
Census at 
https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def_3.pdf. 
 
 
(2) The State Advisory Council (SAC) on Early Childhood Education and Care (pursuant to
642B(b)(I)(A)(i) of the Head Start Act) (658E(c)(2)(R); 98.15(b)(1)) or similar coordinating body
pursuant to 98.14(a)(1)(vii). 
 
 
(3) Indian tribe(s) or tribal organization(s) within the state. This consultation should be done in a
timely manner and at the option of the Indian tribe(s) or tribal organization(s) (658D(b)(1)(E)). 
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Consultation 
involves meeting with or otherwise obtaining input from an appropriate agency in the
development of the state or territory CCDF Plan. Describe the partners engaged to provide
services under the CCDF program in question 1.4.1. 
 
 
 
1.3.1 Describe the Lead Agency's consultation efforts in the development of the CCDF
Plan. Note: Lead Agencies must describe in a. - c. consultation efforts with required
partners listed in Rule and Statute. ACF recognizes that there is great value in consulting
with other entities and has provided element d. for Lead Agencies to identify
consultation efforts with other agencies or organizations. 
 

a) Describe how the Lead Agency consulted with appropriate representatives of general

purpose local governments.

Local Workforce Development Board (Board) members are appointed by chief elected

officials (CEOs) in each local workforce development area and certified by TWC. Boards

are statutorily created public entities recognized by state statute as local governmental

entities, and Board members are considered public officials. TWC staff members serve

on Boards as the required public employment service representatives. The CEOs and

the Board chair enter into a partnership agreement that defines their operating

relationship. The Board executive director (ED) is responsible for administering Board

staff operations. TWC's three-member Commission (Commission) and TWC staff consult

regularly with Board EDs on all aspects of workforce services, including child care

services.  

 

TWC staff meets with Board EDs monthly through the Board ED council. Board staff is

consulted on a regular basis regarding TWC rules, policies, and procedures that are

included in the State Plan. This consultation includes biweekly conference calls with

Board EDs, quarterly workforce forums, and quarterly child care network meetings.

Additionally, Board child care staff participates in ad hoc workgroups regarding

implementation of new initiatives.  

 

In development of this State Plan, TWC solicited input from Board EDs and Board staff

through a stakeholder survey and a virtual meeting for all Board EDs and Board child

care staff. Boards also provided input on policy changes occurring in advance of the
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State Plan through meetings and public input opportunities. 

 

b) Describe how the Lead Agency consulted with the State Advisory Council or similar

coordinating body.

In January 2019, Governor Greg Abbott appointed 20 child care and early learning

leaders to the Texas Early Learning Council (TELC) (earlylearningtexas.org). TELC was

convened to support the Preschool Development Grant. This group includes

representatives from state agencies (including TWC), school districts, colleges, Head

Start, child care providers, and nonprofit organizations.  

 

TELC includes representatives from the following agencies and organizations: 
- Texas Health and Human Services Commission (HHSC) Child Care Regulation

(CCR)
- Texas Department of Family and Protective Services (DFPS) Prevention and Early

Intervention (PEI)
- HHSC Early Childhood Intervention (ECI)
- Texas Education Agency (TEA) Early Childhood Education
- Texas Head Start Collaboration Office (THSCO)
- DFPS Child Protective Services (CPS)
- Texas Early Childhood Professional Development System (TECPDS)
- Texas Department of State Health Services (DSHS) Maternal Health and Substance

Abuse
- Greater East Texas Community Action Program
- Children's Learning Institute (CLI) of University of Texas Health Sciences Center at

Houston
- Texas Association for the Education of Young Children (TAEYC)
- Texans Care for Children
- PNC Financial Services Group
- Texas Public Broadcasting Association

TELC conducted a statewide birth-five needs assessment and developed a statewide

birth-five strategic plan. The Texas Early Learning Strategic Plan offers a framework for

public and private action to achieve the state's vision that all Texas children are ready for

school and ready to learn by 2025.  

 

TELC continues to meet every other month to provide input on child care and early

learning initiatives in the state and to work toward meeting the goals of the strategic plan.

In the January 15, 2021, meeting, TWC presented the results of the 2022-2024 CCDF

State Plan Stakeholder Survey and solicited input on the State Plan. TWC will share a
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copy of the draft State Plan with TELC members to provide another opportunity for input. 

 

c. Describe, if applicable, how the Lead Agency consulted with Indian tribes(s) or tribal

organizations(s) within the state. Note: The CCDF regulations recognize the need for

states to conduct formal, structured consultation with Tribal governments, including Tribal

leadership. Many states and tribes have consultation policies and procedures in place.

On January 27, 2021, TWC met with tribal CCDF administrators from the Alabama-

Coushatta, Kickapoo, and Ysleta del Sur Pueblo tribes to identify opportunities for

coordinating services and consultation on the State Plan. Following the meeting, TWC

met with local Boards that have a tribe located in their workforce areas (Borderplex,

Deep East, and Middle Rio) to support them in connecting with the tribal CCDF

administrators in their areas. Although Boards have established memoranda of

understanding (MOUs) with tribes for workforce services, they had not previously

established partnerships for child care services. Boards will share opportunities for free

training and professional development with tribes. Other services to be coordinated will

be based on the tribes' needs and the Boards' available resources. TWC will send a copy

of the draft State Plan to each of the tribal CCDF administrators for review and feedback.

 

 

d) Describe any other entities, agencies, or organizations consulted on the development

of the CCDF plan.

In addition to holding a public hearing regarding the draft State Plan on April 27, 2021,

TWC also conducted a statewide survey and stakeholder focus groups. TWC's 2022-

2024 CCDF State Plan Stakeholder Survey was available via Survey Monkey from

December 1, 2020, to January 7, 2021. The survey, available in English and Spanish,

was posted to the TWC website and widely distributed to child care providers, parents,

Boards, advocacy groups, community organizations, and state agencies. TWC received

3,237 responses from the following: 
- 1,562 child care providers
- 1,374 parents
- 83 child care advocacy groups or community organizations
- 72 Board staff members
- 13 state agency staff members
- 50 other early childhood programs
- 10 industry partners
- 73 other respondents
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Child care providers that provided input on the State Plan represented 132 counties and

all 28 Local Workforce Development Boards.  

 

TWC hosted three stakeholder focus groups to discuss State Plan input, as follows: 
- Child care providers-December 16, 2020
- Child care advocates (including the organizations listed below)-December 17, 2020: 

- Commit Partnership
- Texas Association for the Education of Young Children
- Texas Public Broadcasting Association
- Child Care Associates
- Children at Risk
- Dallas Early Education Alliance
- Texans Care for Children

- Local Boards-January 7, 2021

 

 

 

1.3.2 Describe the statewide or territory-wide public hearing process held to provide the

public with an opportunity to comment on the provision of child care services under this

Plan (658D(b)(1)(C); 98.16(f)). 
Reminder: 
Lead Agencies are required to hold at least one public hearing in the state or territory, with
sufficient statewide or territory-wide distribution of notice prior to such a hearing to enable the
public to comment on the provision of child care services under the CCDF Plan. At a minimum,
this description must include: 
 
 

  
a) Date of the public hearing.  04/27/2021 

 
Reminder: Must be no earlier than January 1, 2021, which is 9 months prior to the
October 1, 2021, effective date of the Plan. If more than one public hearing was held,
please enter one date (e.g., the date of the first hearing, the most recent hearing or any
hearing date that demonstrates this requirement).

 
b) Date of notice of public hearing (date for the notice of public hearing identified in a.
04/06/2021 

 
 Reminder: Must be at least 20 calendar days prior to the date of the public hearing. If
more than one public hearing was held, enter one date of notice (e.g. the date of the first
notice, the most recent notice or any date of notice that demonstrates this requirement).
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c) How was the public notified about the public hearing? Please include specific website

links if used to provide notice.

TWC sent an e-mail with the date and location of the hearing to all child care providers

with an agreement to serve subsidized children, child care stakeholders, and Boards.  

 

Notications for the Public Hearing were available at 

https://www.twc.texas.gov/programs/childcare#stakeholderInput and 

https://www.twc.texas.gov/events#commission. After the meeting, these notifications

were removed; however, TWC posted the recording of the public hearing at 

https://twc.granicus.com/player/clip/213?view_id=1&redirect=true.  

 

Notice of the public hearing was also posted in the Texas Register. The archived notice

is availableat 

https://texreg.sos.state.tx.us/public/pubomarchive$omarchive.QueryViewByKey?P_OM_I

D=235737&Z_CHK=32060. 

 

 
d) Hearing site or method, including how geographic regions of the state or territory were
addressed.  The hearing was held at TWC's main office (101 E. 15th St., Austin, TX
78701) and simultaneously over Zoom, allowing participation from anywhere in the state. 

 
e) How the content of the Plan was made available to the public in advance of the public
hearing. (e.g. the Plan was made available in other languages, in multiple formats, etc.)
On April 21, 2021, TWC also posted the draft State Plan on TWC's website
(https://www.twc.texas.gov/agency/texas-workforce-commission-
rules#pendingProposedRulesRuleReviewsStatePlans) and sent an e-mail informing all
child care providers, stakeholders, and Boards of the availability of the draft State Plan.
All information placed on the TWC website is accessible to individuals with disabilities. 

 
f) How was the information provided by the public taken into consideration regarding the
provision of child care services under this Plan?  Twenty-three commenters testified at
the public hearing. TWC also received 22 written comments on the State Plan during the
public comment period. TWC reviewed and considered all public comments. TWC made
some modifications to the Plan in response to comments and is considering other
comments for future action. 
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1.3.3 Lead Agencies are required to make the submitted and final Plan, any Plan
amendments, and any approved requests for temporary relief (i.e., waivers) publicly
available on a website (98.14(d)). Please note that a Lead Agency must submit Plan
amendments within 60 days of a substantial change in the Lead Agency's program.
(Additional information may be found here: https://www.acf.hhs.gov/occ/resource/pi-
2009-01) 
 

a) Provide the website link to where the Plan, any Plan amendments, and/or waivers are

available. Note: A Plan amendment is required if the website address where the Plan is

posted is changed.

All approved State Plans are available at https://www.twc.texas.gov/students/child-care-

development-fund-state-plans. 

 

 
b) Describe any other strategies that the Lead Agency uses to make the CCDF Plan and
Plan amendments available to the public (98.14(d)). Check all that apply and describe
the strategies below, including any relevant website links as examples.

Working with advisory committees. 

Describe:

 

Working with child care resource and referral agencies. 

Describe:

 

Providing translation in other languages. 

Describe:

 

Sharing through social media (e.g., Twitter, Facebook, Instagram, email). 

Describe:

TWC emails a listserv (GovDelivery) of stakeholders, including advocacy groups,

providers, and parents, to share the State Plan, State Plan amendments, and waivers

as they are approved by the Commission. TWC's internet home page includes a link

for interested persons to sign up to receive updates (GovDelivery) on several topics,

including child care. 
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Providing notification to stakeholders (e.g., parent and family groups, 
provider groups, advocacy groups). Describe:

Describe:

TWC emailed over 19,000 providers and stakeholders about the availability of the

draft State Plan and information on the public hearing. TWC maintains both internal

and subscription-based email distribution lists of child care stakeholders.TWC also

provided an overview of the draft CCDF State Plan to the Early Childhood Coalition in

April 2021. 

 

Working with statewide afterschool networks or similar coordinating 
entities for out-of-school time.

Other. 

Describe:

The State Plan refers to TWC Chapter 809 Child Care Services rules, Board child care

policies, and other applicable TWC rules and policies. In accordance with state law,

the public is given notice of rule changes and the opportunity for public input.

Additionally, TWC requires Boards to post policy changes for public input at an open

meeting. Rule and policy changes are incorporated into any plan amendments. 

 

 

 

1.4 Coordination with Partners to Expand Accessibility and Continuity of Care 
 
1.4 Coordination with Partners to Expand Accessibility and Continuity of Care 
 
 
Lead Agencies are required to describe how the state or territory will efficiently, and to the
extent practicable, coordinate child care services supported by CCDF with programs operating
at the federal, state/territory, and local levels for children in the programs listed below. This
includes programs for the benefit of Indian children, infants and toddlers, children with
disabilities, children experiencing homelessness, and children in foster care (98.14(a)(1)). 
 
 
 
 
1.4.1 Describe how the Lead Agency coordinates the provision of child care services
with the following programs to expand accessibility and continuity of care and to assist
children enrolled in early childhood programs in receiving full-day services that meet the
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needs of working families (658E(c)(2)(O); 98.12(a); 98.14(a)).
 
 
This list includes agencies or programs required by law or rule, along with a list of optional
partners that Lead Agencies potentially would coordinate with over the next 3 years to expand
accessibility and continuity of care and to assist children enrolled in early childhood programs in
receiving full-day services.  
 
Include in the descriptions the goals of this coordination, such as: 
   -- extending the day or year of services for families;  
   -- smoothing transitions for children between programs or as they age into school; 
   -- enhancing and aligning the quality of services for infants and toddlers through school- 
      age children;  
   -- linking comprehensive services to children in child care or school age settings; or  
   -- developing the supply of quality care for vulnerable populations (as defined by the Lead  
      Agency) in child care and out-of-school time settings  
 
Check the agencies or programs the Lead Agency will coordinate with and describe all that
apply. 
 
a. The Lead Agency is required to coordinate with the following agencies. Provide a description
for how coordination occurred.
 

i. Appropriate representatives of the general purpose local government, which can

include counties, municipalities, or townships/towns. Describe the coordination goals,

processes, and results:

Each Local Workforce Board (Board) consults with local government representatives to

develop a four-year strategic plan for their workforce area that includes a local plan for

the administration, coordination, and oversight of child care services and initiatives. 

 

ii. State Advisory Council on Early Childhood Education and Care or similar coordinating

body (pursuant to 642B(b)(I)(A)(i) of the Head Start Act). Describe the coordination

goals, processes, and results:

The Texas Early Learning Council serves as Texas' State Advisory Council on Early

Childhood Education and Care. Members of the Council are appointed by Governor Greg

Abbott. This group includes representatives from state agencies, school districts,

colleges, Head Start, child care providers, and nonprofit organizations. The Council

meets every other month. TWC regularly presents information to the Council and

receives feedback on child care and early learning issues. More information is available
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at https://earlylearningtexas.org/. TELC continues to meet quarterly. 

 

Check here if the Lead Agency has official representation and a 
decision-making role in the State Advisory Council or similar coordinating body. 
 

iii. Indian tribe(s) and/or tribal organization(s), at the option of individual tribes. Describe

the coordination goals, processes, and results, including which tribe(s) was (were)

consulted:

On January 27, 2021, TWC met with Tribal CCDF administrators from the Alabama-

Coushatta, Kickapoo, and Ysleta del Sur Pueblo tribes to identify opportunities for

coordinating services and solicit input on the State Plan. Following the meeting, TWC

met with the Boards with tribes located in their workforce areas (Borderplex, Deep East,

and Middle Rio) to support them in connecting with their local Tribal CCDF

administrators. Although Boards have established memoranda of understanding with

tribes for workforce services, they had not previously established partnerships for child

care services. Boards will share opportunities for free training and professional

development with tribes. Other services to be coordinated will be based on the tribes'

needs and the Boards' available resources. 

 

N/A-Check here if there are no Indian tribes and/or tribal organizations in 
the state. 
 

iv. State/territory agency(ies) responsible for programs for children with special needs,

including early intervention programs authorized under the Individuals with Disabilities

Education Act (Part C for infants and toddlers and Part B, Section 619 for preschool).

Describe the coordination goals, processes, and results:

A TWC Child Care & Early Learning Division representative is a member of the ECI

Advisory Committee and works with ECI to give parents and providers information on

state resources available for developmental screenings and other services for infants and

toddlers with disabilities. ECI and TEA's Preschool Special Education program are also

represented on the TELC.  

 

Additionally, Boards coordinate with local early childhood programs and ECI service

providers to offer ECI services at child care facilities and conduct conferences and

trainings for providers and parents about services for infants and toddlers with
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disabilities. 

 

v. State/territory office/director for Head Start state collaboration. Describe the

coordination goals, processes, and results:

A TWC Child Care & Early Learning Division representative sits on the THSSCO

Advisory Board to support the development and activities of the annual needs

assessment and strategic plan. THSSCO is also represented on the TELC.  

 

To facilitate greater coordination between child care and Head Start/Early Head Start

services and ensure full-day care for children enrolled in these programs, in January

2021, TWC added §809.22 to the TWC Child Care Services rules. This section requires

Boards to enroll eligible children in the child care subsidy program who are also enrolled

in and referred by a Head Start/Early Head Start program. These children are also

exempt from the Board's waiting list.  

 

vi. State/territory agency responsible for public health, including the agency responsible

for immunizations. Describe the coordination goals, processes, and results:

The Department of State Health Services (DSHS) operating under the Health and

Human Services Commission (HHSC) enterprise. DSHS is represented on the TELC.

During the COVID-19 pandemic, TWC provided input to DSHS regarding vaccines for

child care workers. And, following the federal prioritization of educators, including child

care workers, for vaccine distribution, DSHS immediately notified all vaccine providers to

immediately consider child care workers as a 1b COVID vaccine priority. 

 

vii. State/territory agency responsible for employment services/workforce development.

Describe the coordination goals, processes, and results:

TWC is the state agency responsible for employment services and workforce

development. The Child Care & Early Learning Division director meets weekly with

directors from other workforce divisions. 

 

viii. State/territory agency responsible for public education, including Prekindergarten

(PreK). Describe the coordination goals, processes, and results:

Pre-K partnership activities: TWC has a dedicated position to support the development of

partnerships between child care providers and public pre-K programs and to help draft

state-level policy to improve their success. Developing partnerships between child care
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providers and public-school pre-K programs is an important strategy to improve school-

readiness, support families, and strengthen the ECE workforce through TWC's child care

subsidy program. TWC will continue to explore systemic strategies for increasing and

expanding pre-K partnerships statewide.  

 

To facilitate greater coordination between child care and pre-K services and ensure full-

day care for children enrolled in these programs, in January 2021, TWC added §809.22 

to the Child Care Services rules requiring Boards to enroll eligible children in the child

care subsidy program who are also enrolled in and referred by a pre-K partnership or

local education agency (LEA). These children are also exempt from the Board's waiting

list.  

 

On June 18, 2021, Governor Abbott signed House Bill 2607 which requires each Board

to inform the local school districts and open-enrollment charter schools in the workforce

area regarding opportunities to partner with child care providers to expand access to and

provide facilities for prekindergarten programs. TWC will support Boards with sharing this

information.  

 

RECESS grants: TWC leveraged additional CCDF funds in 2019 to support TEA in

awarding grants to help develop partnerships in four regions as part of the Regional Early

Childhood Education Support Specialists (RECESS) Initiative. The RECESS Initiative

grants will help child care providers and school districts in their regions to develop

partnerships over a three-year period.  

 

Additionally, a school finance bill enacted by the 86th Texas Legislature in 2019 included

requirements for pre-K partnerships that were a key part of expanding to full-day pre-K

for eligible 4-year-olds. The bill added §29.153(g) to the Texas Education Code, which

requires school districts to solicit and consider proposals for pre-K partnerships with high-

quality child care providers before they construct, repurpose, or lease classroom

facilities.  

 

Pre-K Partnership Summit: TWC collaborated with TEA, the nonprofit Children at Risk,

and the W.K. Kellogg Foundation to host the Pre-K Partnership Summit, which was

scheduled for spring 2020. However, the COVID-19 pandemic forced the groups to

reschedule the in-person summit for spring 2021. This summit will provide specialized
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information and training to Boards and regional education service centers-key

governmental entities that support partnerships between child care providers and public

school pre-K programs. A key part of the summit is building relationships to launch a

statewide implementation of partnerships, so individualized technical assistance will be

provided for 20 regional teams across the state to develop local plans for partnership

expansion. Regional teams consist of the regional education service center, local

Board(s), child care programs, and public school partners interested in starting pre-K

program partnerships.  

 

PEIMS numbers: Texas Labor Code §302.0043(c-1) requires TWC to coordinate with

TEA to assign unique Public Education Information Management System (PEIMS)

numbers to children younger than six who are enrolled in the child care subsidy program.

This will allow for longitudinal analysis of information on children who receive subsidies

by bridging their participation in early childhood programs to their participation in public

education. TWC collaborated with TEA to develop an automated interface and began

assigning PEIMS numbers to children under age six enrolled in subsidized child care on

September 1, 2020. Now that the functionality is in place, TWC and TEA will develop a

plan to analyze and share this cross-agency data.  

 

ECDataWorks and TXR3: Beginning in 2018, TWC partnered with TEA to participate in

ECDataWorks, a multiyear project supported by the W.K. Kellogg Foundation and

facilitated by the University of Pennsylvania's Consortium for Policy Research in

Education in collaboration with leading experts in the field.  

 

The ECDataWorks project team works in a collaborative, outcome-driven manner to

conceptualize and develop tools to facilitate the organization, delivery, and strategic use

of existing early childhood data. The web-based analytic tool-Texas Ready Communities,

Ready Schools, and Ready Students (TXR3)-is being developed and will be released in

2021.  

 

TXR3 will help decision-makers visualize how well public school pre-K, kindergarten, and

Texas Rising Star programs are prepared to educate children. TXR3 provides insight into

the professional development needs of communities and schools as equal partners in

collaboratively educating and preparing children. 
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ix. State/territory agency responsible for child care licensing. Describe the coordination

goals, processes, and results:

TWC works closely with the HHSC's Child Care Regulation (CCR) division to ensure that

child care providers serving children participating in the child care subsidy program meet

the health and safety requirements of the CCDF Final Rule. In addition to meeting with

CCR representatives in several interagency groups and monthly Region VI meetings,

TWC seeks input from CCR on Texas Rising Star reviews, the effects of natural disasters

and COVID-19, and other issues that arise. Additionally, TWC and CCR share data on all

regulated child care providers. TWC will continue to work with CCR to support child care

providers and parents seeking child care services. 

 

x. State/territory agency responsible for the Child and Adult Care Food Program

(CACFP) and other relevant nutrition programs. Describe the coordination goals,

processes, and results:

TWC coordinates with the Texas Department of Agriculture (TDA)-the agency

responsible for CACFP-to participate in efforts to address children's health and nutrition,

such as the DSHS Obesity Prevention Program. 

 

xi. McKinney-Vento state coordinators for homeless education and other agencies

providing services for children experiencing homelessness and, to the extent practicable,

local McKinney-Vento liaisons. Describe the coordination goals, processes, and results:

TWC works with the Texas Department of Housing & Community Affairs (TDHCA) to

coordinate services for individuals and families experiencing homelessness. Additionally,

TEA's State McKinney-Vento Coordinator and a representative of TWC's CC&EL division

serve together on the ECI State Advisory Council. Boards coordinate with local homeless

shelters and organizations serving homeless families. Boards also work with ISDs to

identify and provide outreach to homeless children served by public schools. This

coordination is in conjunction with workforce services to homeless families through the

Workforce Innovation and Opportunity Act (WIOA). 

 

xii. State/territory agency responsible for the Temporary Assistance for Needy Families

(TANF) program. Describe the coordination goals, processes, and results:

TWC and the Local Boards administer the Choices employment program for TANF

recipients. Boards prioritize child care subsidies for parents receiving Temporary

Assistance for Needy Families (TANF) and participating in Choices. 
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xiii. Agency responsible for Medicaid and the state Childrenâs Health Insurance

Program. Describe the coordination goals, processes, and results:

TWC works extensively with HHSC, the agency responsible for the Children's Health

Insurance Program (CHIP) and the Medicaid program. Boards also provide customers

with referrals to these programs. 

 

xiv. State/territory agency responsible for mental health. Describe the coordination goals,

processes, and results:

TWC coordinates with HHSC, DFPS, and DSHS, the agencies responsible for

addressing children's mental health issues. Additionally, Boards provide customers with

referrals to local mental health programs. 

 

xv. Child care resource and referral agencies, child care consumer education

organizations, and providers of early childhood education training and professional

development. Describe the coordination goals, processes, and results:

Boards and their child care contractors provide many child care resource and referral

services. Boards may also contract with local resource and referral organizations and

providers of early childhood education training and professional development. 

 

xvi. Statewide afterschool network or other coordinating entity for out-of-school time care

(if applicable). Describe the coordination goals, processes, and results:

TWC will provide a copy of the draft State Plan to the Texas Partnership for Out of

School Time (TXPOST) and solicit input on the State Plan. 

 

xvii. Agency responsible for emergency management and response. Describe the

coordination goals, processes, and results:

On December 7, 2020, TWC met with representatives from the Texas Division of

Emergency Management (TDEM), DSHS, and CCR to review and update the state's

Child Care Disaster Preparedness and Recovery Plan. And throughout the COVID-19

pandemic, TWC has worked closely with TDEM to address the needs of the child care

industry, including distribution of cleaning and PPE supplies. 

 

 
1.4.1 Describe how the Lead Agency coordinates the provision of child care services with
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the following programs to expand accessibility and continuity of care and to assist
children enrolled in early childhood programs in receiving full-day services that meet the
needs of working families (658E(c)(2)(O); 98.12(a); 98.14(a)).  
 
b. The following are examples of optional partners a state might coordinate with to
provide services. Check which optional partners the Lead Agency coordinates with and
describe the coordination goals, processes and results.

i. State/territory/local agencies with Early Head Start - Child Care 
Partnership grants.

Describe

 

ii. State/territory institutions for higher education, including community 
colleges

Describe

TWC works with CLI at the University of Texas Health Science Center at Houston and

Texas A&M AgriLife Extension to coordinate training opportunities. Additionally, TWC

meets quarterly with several institutions of higher education (IHEs), including

community colleges, during TELC meetings. In the Statewide Strategic Plan, TELC set

a target increase of 50 percent by 2025 for the number of IHEs that have developed

articulation pathways between the Child Development Associate (CDA) and other

degree programs. TWC expects to coordinate with IHEs as needed to help the state

meet this goal. Additionally, TWC works with Rice University's Texas Policy Lab to

analyze administrative and demographic data related to key policy questions. 

 

iii. Other federal, state, local, and/or private agencies providing early 
childhood and school-age/youth-serving developmental services.

Describe

TWC is a member of the ECI Advisory Committee. ECI is a statewide program for

families with children from birth to three years old who have disabilities and

developmental delays. ECI provides support to families to help their children reach

their potential through developmental services. 

 

iv. State/territory agency responsible for implementing the Maternal and Child 
Home Visitation programs grant.

Describe

DFPS's Prevention and Early Intervention (PEI) oversees the Teas Home Visiting
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program. PEI is a member of the TELC. In addition, Boards coordinate services with

local Maternal, Infant, and Early Childhood Home Visiting Program grantees to identify

potential families who may benefit from the program. 

 

v. Agency responsible for Early and Periodic Screening, Diagnostic, and 
Treatment.

Describe

 

vi. State/territory agency responsible for child welfare. 

Describe

TWC works with DFPS to fund child care services for children in protective care.

Boards also coordinate with local DFPS offices to authorize care for children needing

protective services. 

 

vii. Provider groups or associations. 

Describe

TWC regularly meets with child care providers who are members of TELC and the

Texas Rising Star 4-year review workgroup. Additionally, in June 2020, TWC hosted a

listening session with child care providers who gave input on the state's response to

COVID-19. In December 2020, TWC conducted a focus group with providers who

responded to the 2022-2024 CCDF State Plan Stakeholder Survey. TWC will continue

to meet with groups of child care providers periodically. 

 

viii. Parent groups or organizations. 

Describe

TWC is in the process of developing a Family Engagement Stakeholder Group with

technical assistance from the National Center on Early Childhood Quality Assurance.

TWC plans to have regular meetings with a representative group of parents of young

children from across the state. 

 

ix. Other. 

Describe

TWC regularly meets with organizations that advocate for children, families, and child

care providers. Several of these groups, including Texans Care for Children, Texas
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Association for the Education of Young Children, and Children at Risk, are members

of TELC and/or the Texas Rising Star four-year review workgroup. Additionally, in

December 2020, TWC hosted a focus group with advocacy groups to report the

preliminary results of the stakeholder survey and solicit their input on the development

of the State Plan. 

 

 

 

Optional Use of Combined Funds: 
States and territories have the option to combine CCDF funds with any program identified as
required in 1.4.1. These programs include those operating at the federal, state, and local levels
for children in preschool programs, tribal early childhood programs, and other early childhood
programs, including those serving infants and toddlers with disabilities, children experiencing
homelessness, and children in foster care (658E(c)(2)(O)(ii)). Combining funds could include
blending multiple funding streams, pooling funds, or layering funds together from multiple
funding streams to expand and/or enhance services for infants, toddlers, preschoolers and
school-age children and families to allow for the delivery of comprehensive quality care that
meets the needs of children and families. For example, state/territory agencies may use
multiple funding sources to offer grants or contracts to programs to deliver services; a
state/territory may allow a county/local government to use coordinated funding streams; or
policies may be in place that allow local programs to layer CCDF funds with additional funding
sources to pay for full-day, full-year child care that meets Early Head Start/Head Start Program
Performance Standards or state/territory prekindergarten requirements in addition to
state/territory child care licensing requirements. 
 
 
As a reminder, CCDF funds may be used in collaborative efforts with Head Start programs to
provide comprehensive child care and development services for children who are eligible for
both programs. In fact, the coordination and collaboration between Head Start and CCDF is
strongly encouraged by sections 640(g)(1)(D) and (E); 640(h); 641(d)(2)(H)(v); and 642(e)(3) of
the Head Start Act in the provision of full working day, full calendar year comprehensive
services. To implement such collaborative programs, which share, for example, space,
equipment, or materials, grantees may layer several funding streams so that seamless services
are provided (Policy and Program Guidance for the Early Head Start - Child Care Partnerships: 
 
https://www.acf.hhs.gov/sites/default/files/occ/acf_im_ohs_15_03.pdf 
). 
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1.5.1 Does the Lead Agency choose to combine funding for CCDF services for any
required early childhood program (98.14(a)(3))? 
 

No (If no, skip to question 1.5.2) 

Yes. If yes, describe at a minimum: 

a) How you define "combine"

Non-CCDF funds are included with CCDF funds in allocations to Boards for the

provision of qualifying direct child care services and child care quality improvement

activities. 

 

b) Which funds you will combine

TWC will use TANF funds transferred to Title XX, local donations, and state general

revenue funds for child care services. Additionally, Title IV-B, Title IV-E, and Title XX

funds are combined with CCDF funds transferred to DFPS as well as with state

general revenue funds to provide child care services for children in protective services

and children in foster care. 

 

c. What is your purpose and expected outcomes for combining funds, such as

extending the day or year of services available (i.e., full-day, full-year programming for

working families), smoothing transitions for children, enhancing and aligning quality of

services, linking comprehensive services to children in child care, or developing the

supply of child care for vulnerable populations? Note: Responses should align with the

goals, processes and results describe in 1.4.1.

Title IV-B, Tile IV-E, Title XX, and state general revenue funds are combined with

CCDF funds to enhance and align child care services for children receiving protective

services. TANF funds transferred to Title XX funds are combined with CCDF funds to

enhance the quality and supply of child care services for children and families that are

vulnerable due to extreme poverty. 

 

d) How you will be combining multiple sets of funding, such as at the State/Territory

level, local level, program level?

TWC allocates CCDF funding to Boards in a manner similar to the federal regulation

for allocating funds to the states, as follows: 
- Discretionary
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- Matching (including state general revenue funds)
- Mandatory (including state general revenue funds for state Maintenance of Effort

(MOE) funds and TANF funds that are transferred to Title XX)

 

e) How are the funds tracked and method of oversight

As described in section 1.2.3, Workforce Grants and Initiatives Division, the Workforce

Board Grants (WBG) department is responsible for developing and managing

contracts for CCDF funds administered by the 28 Boards and for overseeing

contractual compliance and use of allocated funds. For control of budgets, expenses,

and encumbrances, each funding stream has its own Project Grant Code in the

accounting system, which indicates the fund and the federal fiscal year of the award.

WBG works closely with the Child Care and Early Learning Division on the oversight

of CCDF expenditures, corrective actions, and processing any deobligation and

reallocation of funds. TWC's contracts with Boards include performance measures for

the use of CCDF funds. TWC tracks each Board's monthly performance for the

average number of children served by the number of paid billings. 

 

 

 

1.5.2 Which of the following funds does the Lead Agency intend to use to meet the CCDF

matching and MOE requirements described in 98.55(e) and 98.55(h)? 
 
 
Note: 
Lead Agencies that use Prekindergarten funds to meet matching requirements must check
Prekindergarten funds and public and/or private funds. 
 
 
Use of PreK for Maintenance of Effort: The CCDF final rule clarifies that public preK funds may
also serve as maintenance-of-effort funds as long as the state/territory can describe how it will
coordinate preK and child care services to expand the availability of child care while using
public preK funds as no more than 20 percent of the state's or territory's maintenance of effort
or 30 percent of its matching funds in a single fiscal year (FY) (98.55(h)). If expenditures for
preK services are used to meet the maintenance-of-effort requirement, the state/territory must
certify that it has not reduced its level of effort in full-day/full-year child care services
(98.55(h)(1); 98.15(a)(6)). 
 
 
Use of Private Funds for Match or Maintenance of Effort: Donated funds do not need to be
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under the administrative control of the Lead Agency to qualify as an expenditure for federal
match. However, Lead Agencies do need to identify and designate in the state/territory Plan the
donated funds given to public or private entities to implement the CCDF child care program
(98.55(f)). 
 

a. N/A - The territory is not required to meet CCDF matching and MOE 
requirements

b. Public funds are used to meet the CCDF matching fund requirement. Public 
funds may include any general revenue funds, county or other local public funds,
state/territory-specific funds (tobacco tax, lottery), or any other public funds.

i. If checked, identify the source of funds:

In addition to the state general revenue funds that Texas certifies for match, the 28

Boards receive public match funds from public entities including local governments

and public colleges and universities. 

 

c. Private donated funds are used to meet the CCDF matching funds requirement. 
Only private funds received by the designated entities or by the Lead Agency may be
counted for match purposes (98.53(f)).  
i. If checked, are those funds:

A. Donated directly to the State? 

B. Donated to a separate entity(ies) designated to receive private donated 
funds?

ii. If checked, identify the name, address, contact, and type of entities designated to

receive private donated funds:

Each of the 28 Boards may receive privately donated funds to meet match

requirements. A Board directory, which includes addresses and contact information, is

available at http://www.twc.state.tx.us/files/partners/workforce-board-directory-twc.pdf.

 

 

d. State expenditures for PreK programs are used to meet the CCDF matching 
funds requirement.

 
If checked, provide the estimated percentage of the matching fund requirement that
will be met with Prekindergarten expenditures (not to exceed 30 percent):  30% 

i. If the percentage is more than 10 percent of the matching fund requirement,

describe how the State will coordinate its preK and child care services:

TWC coordinates with the Texas Education Agency (TEA) Early Childhood Education

department, which oversees Texas' public high-quality pre-K program. Additionally,
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Boards coordinate with local Independent School Districts (ISDs) that provide pre-K

programs to ensure coordination of pre-K and child care services. TWC and TEA are

also coordinating in the development of pre-K partnerships to offer pre-K services in

child care settings. 

 

ii. Describe the Lead Agency efforts to ensure that Prekindergarten programs meet the

needs of working parents:

Boards work with local ISDs to provide wraparound child care to serve the needs of

working parents with eligible children. Child care and pre-K partnerships were a key

part of expanding to full-day pre-K for eligible four-year-olds-a component of House

Bill 3, 86th Texas Legislature, Regular Session (2019). TWC and TEA collaborated to

provide Pre-K Partnership Planning Grants to help local education agencies develop

partnerships with Texas Rising Star 3- or 4-Star-certified private child care providers to

expand access and service delivery models for the provision of pre-K services to

three- and four-year-old children.  

 

TWC and TEA, in collaboration with the nonprofit organization Children at Risk and

with the support of the W.K. Kellogg Foundation, planned the Pre-K Partnership

Summit, which was scheduled for spring 2020. However, the COVID-19 pandemic

forced the groups to reschedule this as a virtual event in the spring of 2021. A key part

of the summit is building relationships to launch a statewide implementation of

partnerships, which would be difficult to successfully achieve in a virtual meeting. The

summit will provide specialized information and training to Boards and education

service centers, key regional government entities that support child care providers and

public pre-K programs, respectively, to help them develop partnerships. Finally, TWC

hired a specialist to provide ongoing technical assistance to Boards and to support

state-level policy to improve the development and success of these partnerships.  

 

Additionally, effective January 25, 2021, per TWC Chapter 809 Child Care Services

rule §809.22, Boards must enroll eligible children who are also enrolled in a pre-K

partnership, and Boards may exempt children referred by a pre-K partnership from the

Board's waiting list. 

 

e. State expenditures for Prekindergarten programs are used to meet the CCDF 
maintenance-of-effort requirements. If checked,
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i. Assure by describing how the Lead Agency did not reduce its level of effort in full-

day/full-year child care services, pursuant to 98.55(h)(1) and 98.15(a)(6).

TWC has not reduced-but rather increased-its level of effort in full-day/full-year child

care services, as shown by the average number of children served per day. The

increase is also reflected in the percentage of those served by high-quality providers

that are Texas Rising Star certified.  

Average Children Served Per Day 
- 2018: 107,139
- 2019: 130,224
- 2020: 127,604

  

Percentage of Children Enrolled with a Texas Rising Star Provider 
- 2018: 28.8%
- 2019: 31.6%
- 2020: 38.2%

Between October 2019 and March 2020, TWC served an average of more than

135,500 children per day. The impact of the COVID-19 pandemic on child care

providers in 2020 led to a slight reduction in the average children served per day for

the year. This count does not include 29,892 children served through the temporary

Essential Worker Child Care program for three months in response to COVID-19. 

 

ii. Describe the Lead Agency efforts to ensure that Prekindergarten programs meet the

needs of working parents:

As described in section 1.5.2 (d)(iii), Boards work with local ISDs to provide

wraparound child care to serve the needs of working parents with eligible children.

Additionally, TWC and TEA collaborated to provide Pre-K Partnership Planning Grants

to help local education agencies develop partnerships with Texas Rising Star 3- or 4-

Star-certified private child care providers to expand access and service delivery

models for the provision of pre-K to three- and four-year-old children. 

 

 
iii. Estimated percentage of the MOE Fund requirement that will be met with
Prekindergarten expenditures (not to exceed 20 percent):  20% 

iv. If the percentage is more than 10 percent of the MOE requirement, describe how

the state will coordinate its Prekindergarten and child care services to expand the

availability of child care:
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As described in section 1.5.2 (d)(iii), Boards work with local ISDs to provide

wraparound child care to serve the needs of working parents with eligible children.

Additionally, TWC and TEA collaborated to provide Pre-K Partnership Planning Grants

to help local education agencies develop partnerships with Texas Rising Star 3- or 4-

Star-certified private child care providers to expand access and service delivery

models for the provision of pre-K to three- and four-year-old children. 

 

f. The same funds are used to meet at least some of the CCDF MOE and TANF MOE 
requirements.

 
i. If known, what percent of funds used to meet CCDF MOE also is used to meet
TANF MOE requirements?    

 
 
1.6 Public-Private Partnerships 
 
 
Lead Agencies are required to describe how they encourage public-private partnerships among
other public agencies, tribal organizations, private entities, faith-based organizations,
businesses or organizations that promote business involvement, and/or community-based
organizations to leverage existing service delivery (i.e., cooperative agreement among
providers to pool resources to pay for shared fixed costs and operation) (658E(c)(2)(P)). ACF
expects these types of partnerships to leverage public and private resources to further the goals
of the CCDBG Act. Lead Agencies are required to demonstrate how they encourage public-
private partnerships to leverage existing child care and early education service-delivery systems
and to increase the supply and quality of child care services for children younger than age 13,
for example, by implementing voluntary shared service alliance models (98.14(a)(4)). 
 
 
 
1.6.1 Identify and describe any public-private partnerships encouraged by the Lead
Agency to leverage public and private resources to further the goals of the CCDBG Act.
Include in the response any public-private partnerships that have emerged from the
response to the COVID-19 pandemic (98.16(d)(2)) and if applicable, how those
partnerships will be continued post-pandemic. 

Local Workforce Development Boards  

Local Match: Local Workforce Development Boards (Boards) leverage local public

expenditures in their local workforce development areas (workforce areas) as match

for federal CCDF matching funds. Boards work with public institutions of higher

education (IHEs), independent school districts (ISDs), and local governments to
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certify local public expenditures for direct child care services to low-income families

and for child care quality improvement activities. Boards use the federal CCDF

matching funds resulting from the public certifications to increase direct child care

services to CCDF-eligible families targeted to meet the child care needs in their

workforce areas. The funds are also used to expand quality improvement activities in

the workforce areas. 

Quality Set-Aside: Texas Government Code §2308.317(c) requires each Board to use

at least 2 percent of its yearly child care allocation for quality initiatives. Boards must

ensure that the 2 percent allocation dedicated to quality child care initiatives is used

for the following:
1. Quality child care programs, including programs that meet one of the following

conditions: 
- The director receives mentoring
- The program is in the process of obtaining Texas Rising Star certification

2. Technical assistance for Texas Rising Star providers and child care providers seeking
Texas Rising Star certification, including providing the following: 

- Child development specialists to serve as Texas Rising Star mentors and
assessors

- Consumer information for parents regarding the selection of the quality
- Parenting education information for parents of children enrolled in the program,

including information about parenting classes that are available in the area
3. Professional development for child care providers, directors, and employees
4. Educational materials for children served by child care providers
5. Educational information for parents on the development of children under age five 

- Boards must ensure that the priority for the 2 percent allocation is given to quality
child care initiatives benefiting child care facilities that are working toward Texas
Rising Star certification or are Texas Rising Star providers working toward a higher
certification level.

Texas Rising Star Assessor and Mentor Funding: Texas Government Code §2308.3155(c) 

requires TWC to provide funding to Boards for Texas Rising Star assessors and mentors.

Texas Rising Star assessors are responsible for conducting on-site assessments of

providers to determine compliance with Texas Rising Star standards. Texas Rising Star

mentors provide technical assistance to providers working to become Texas Rising Star-

certified and to Texas Rising Star providers working to attain higher levels of Texas Rising

Star certification. 

 

Shared Services: This initiative provided $750,000 in 2019 to Boards to purchase back-office

solutions for Texas Rising Star–certified child care providers. Funds were spent on software

licenses and subscription fees for solutions that support sound business practices and

promote management efficiencies, as well as technical assistance and training to support the

implementation of back-office solutions. TWC’s 2022–2024 CCDF State Plan Stakeholder
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Survey indicated a high level of interest in continuing to support and expand shared services

initiatives. TWC will continue to explore meaningful, systemic strategies to support local

shared services alliances. 

 

Contracted Slots: House Bill 680 was passed in 2019 and amended the Texas Labor Code

to add §302.0461, which allows Boards to contract with Texas Rising Star 3-Star– or 4-

Star–rated providers, including providers that are part of a pre-K partnership or who have a

partnership with an Early Head Start or Head Start program, for a number of slots to be

reserved for children participating in child care subsidies for specified populations. The rule

changes and guidance that were needed to implement contracted slots were finalized in

February 2021. TWC is giving Boards the option to pursue a contracted slots model and will

provide technical assistance to help interested Boards develop their model. TWC will assess

the success of these models to determine whether this is a viable supply-building strategy for

the state. 

 

Child Care Industry Partnership Program: This program allows Boards to leverage local

industry cash donations with CCDF state funds to build public-private partnerships that

support early childhood programs and systems and to expand and support activities that

improve early learning and child care. Boards partnering with a corporation and/or foundation

may submit an application to TWC detailing how they would like to invest these funds in local

efforts to expand and improve the quality of child care. The purpose of this oversight is to

ensure that the funds are spent on meaningful strategies that have long-term benefits. TWC

will provide 100 percent matching funds to support the following quality improvement

activities:
- Apprenticeship
- Family child care
- Pre-K partnerships
- Business support
- Wage supplementation or stipends
- COVID-19 response and/or recovery
- Program capacity expansion
- Local child care studies

Office of the Governor  

Texas Early Childhood Learning Summits: In partnership with the Office of the Texas

Governor and the Texas Education Agency (TEA), TWC approved funding for two

statewide conferences tailored to the needs of early childhood educators. Attendees
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will include certified teachers; school campus and district administrators; and child

care staff, administrators, and owners. Goals of the conferences include:
- supporting the increased professional development needs of early learning

professionals;
- equipping child care providers, school districts, and teachers with information, tools, and

resources; and
- improving the quality of pre-K and early child care experiences.The 2020 and 2021

Summits were canceled due to the COVID-19 pandemic, but the Summit will resume in
2022

 

Texas Early Learning Council: Governor Greg Abbott reinstated the Texas Early Learning

Council (TELC), including representation from TWC. In 2019, TELC leveraged the Preschool

Development Grant—Birth to Five Planning Grant to develop the Texas Early Learning

Strategic Plan. TELC designed the plan as a framework for public and private action at state

and local levels to achieve the group’s vision that all Texas children are ready for school and

ready to learn. The strategic plan includes goals for system, family, and child outcomes;

strategies to meet these goals; and measurable targets to achieve by 2025. TELC continues

to meet quarterly to advance implementation of the plan. More information is available at 

https://earlylearningtexas.org/telc-project-updates.html. 

 

Prekindergarten–Child Care Partnership 

Pre-K partnership activities: TWC has a dedicated staff position to help support the

development of pre-K partnerships and provide ongoing technical assistance to Boards and

support state-level policy to improve the development and success of these partnerships. As

part of this work, pre-K partnership support will be included in Texas Rising Star mentorship

activities and the new Continuous Quality Improvement Plan beginning in 2021. Developing

partnerships between child care providers and public school pre-K programs is an important

strategy to improve school-readiness, better support families, and strengthen the early

childhood education workforce through TWC’s child care subsidy program. TWC will

continue to explore systemic strategies for increasing and expanding pre-K partnerships

statewide. 

 

RECESS grants: TWC leveraged additional CCDF funds in 2019 to support TEA in awarding

grants to help develop partnerships in four regions as part of the Regional Early Childhood

Education Support Specialists (RECESS) initiative. The RECESS initiative grantees focusing

on pre-K partnerships will help child care providers and ISDs in their regions to develop
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partnerships over a three-year period. Additionally, in 2019, the 86th Texas Legislature

enacted a broad school finance bill and included requirements around pre-K partnerships,

which was a key part of expanding to full-day pre-K for eligible 4-year-olds. The bill added

Texas Education Code §29.153 (g), which requires school districts to solicit and consider

proposals for pre-K partnerships with high-quality child care providers before they construct,

repurpose, or lease classroom facilities. 

 

Pre-K Partnership Summit: TWC collaborated with TEA and the nonprofit organization,

Children at Risk, to host a summit with the support of the W.K. Kellogg Foundation, which

was scheduled for spring 2020. However, the COVID-19 pandemic forced the groups to

reschedule the in-person summit, which will be held virtually in spring 2021. This summit will

provide specialized information and training to Boards and regional education service

centers—key regional government entities that support child care providers and public-

school pre-K programs, respectively, to develop partnerships. A key part of the summit is

relationship building to launch a statewide implementation of partnerships, so the summit will

include individualized technical assistance for 20 regional teams across the state to help

them develop a localized plan for partnership expansion. Regional teams consist of the

regional education service center, local Boards, and child care programs and public school

partners interested in starting pre-K partnerships. 

 

Quality Initiatives 

Texas School Ready! Grants: TWC provides CCDF matching funds to TEA for the Texas

School Ready! (TSR!) project through the Children’s Learning Institute (CLI). TEA certifies

state expenditures for the TSR! project. The TSR! project provides training and mentoring to

teachers in child care, Head Start, and pre-K settings who serve preschool children and is

designed to prepare children for kindergarten. 

 

Texas Rising Star Program Support: TWC provides funds to TEA to be used by CLI to

develop guides, tools, statewide online and in-person trainings, and consumer education

materials to support Texas Rising Star Certification Guidelines content and outreach. 

 

Infant, Toddler, and Developmental Screening Training: TWC approved funding to TEA to be

used by CLI to improve the quality of infant and toddler care by assisting providers with

training on developmental screenings for infants and toddlers. TWC developed a series of 

web-based training modules that highlight early learning guidelines, social and emotional
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skills, and cognitive development. The modules provide caregivers with lessons that promote

child development across all early learning domains. Additionally, the modules will include

developmental checklists that will allow caregivers to screen for developmental delays

against important milestones in the early learning guidelines. 

 

Professional Development Partnerships: TWC provides CCDF funds to TEA for the

Professional Development Partnerships for Early Childhood Education (ECE) program,

which is designed to determine a pathway for articulation between two- and four-year

colleges and universities for preservice early childhood teachers. IHEs identify a faculty

member to serve as a mentor and require students agree to complete a minimum number of

credit hours over the program period. Each participating IHE is required to adapt its program

to include the elements of current effective teacher preparation programs that focus on the

skills most important for children’s success. 

 

Texas Early Childhood Professional Development System (TECPDS): TWC provides funding

for TECPDS to support the Texas Workforce Registry (TWR). TWR is a web-based

application for early childhood education professionals who work with children from birth to

age 8 to house their education and employment history and training hours. TWR is

administered by CLI. TWC funds are supporting a statewide roll-out of the TWR to all Texas

Rising Star–certified early learning programs or early learning programs applying for and

working with a Texas Rising Star mentor to achieve certification. TWC will continue to

explore improvements and expansion of the TWR, as well as strategies to use its data to

better understand and support the child care industry. 

 

Texas Association for the Education of Young Children (TXAEYC): Through a competitive

procurement process, TWC awarded funds to TXAEYC for the T.E.A.C.H. program to

provide financial assistance to child care providers and early childhood educators to

complete a CDA credential or enroll in college-credit courses in early childhood

development. In 2020, TWC increased the award and expanded the program to help early

childhood educators obtain bachelor’s degrees and complete early childhood education

apprenticeship programs. 

 

Child Care Business Training: Through a competitive procurement process, TWC awarded a

two-year grant for $3 million to Collaborative for Children to provide child care business

training. This initiative provides online trainings available statewide and live virtual meetings
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for child care owners and directors in targeted regions across Texas. The trainings are

designed to teach skills valuable to administrators of small businesses, increase the number

of qualified Texas Rising Star providers, and improve the quality of child care services. All

training is available in English and Spanish. 

 

Infant-Toddler Specialist Network: Through a competitive procurement process, TWC

awarded $3 million to CLI at the University of Texas Health Science Center at Houston to

establish a statewide Infant-Toddler Specialist Network (ITSN). This network will provide

teachers and administrators of infant and toddler programs with professional development,

technical support, and opportunities to participate in professional learning communities

(PLCs). This will help to enhance the quality of care provided to infants and toddlers across

the state and elevate the skills and competencies of the teachers and administrators who

participate. The ITSN website is at https://texasitsn.org/. 

 

Planning for Individualized Instruction: TWC, through a competitive procurement, selected

TXAEYC in partnership with Teaching Strategies to implement a statewide early childhood

assessment project. At no cost to providers that serve subsidized children, Teaching

Strategies provides GOLD®, an observation-based assessment system that enables early

childhood caregivers to assess the development and learning of children from birth to five

years of age. Teaching Strategies trains caregivers to use the assessment tools, gather and

report data, and use the data to offer care and instruction that is individualized according to

each child’s strengths and needs. 

 

Collaborative Matching Grants 

Through a competitive procurement process, TWC awarded collaborative matching grants to

nonprofits and community-based organizations for projects designed to improve the

availability of quality child care services and to meet the needs of local communities and

child care providers. Grantees are required to secure matching cash or in-kind leverage

contributions to maximize resources for child care needs in the state. These grants are listed

below:
- Family Child Care Networks: This project, totaling approximately $400,000, funds two

local collaborative efforts to develop staffed Family Child Care Networks designed to
provide training, specialized services, and technical assistance to address the needs of
family home-based caregivers. These efforts will increase the availability and quality of
family child care. The United Way of Denton County and AVANCE were awarded 18-
month grants on March 1, 2020.
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- Addressing Challenging Behaviors in Child Care: TWC awarded nearly $1 million to
Green Space Learning and Development to provide professional development that
focuses on identifying, preventing, and addressing challenging behaviors. The
professional development activities align with evidence-based models that promote
young children’s positive emotional and social development and provide teachers with
strategies to reduce challenging behaviors. The 18-month grant began September 2020.

- Child Care Staff Retention Strategies: In August 2020, TWC awarded approximately $2
million between two grantees, Raising Austin and the Ounce of Prevention (now Start
Early), to provide collaborative efforts to implement evidence-based strategies shown to
improve retention of child care staff through the development of professional supports
such as: 

- professional development programs that focus on providing adaptive leadership
skills training to create supportive work environments and improve staff retention;

- initiatives that aid early childhood educators’ access to local referral and PLCs to
provide ongoing resources for educators; and

- initiatives that promote reflective pedagogical supervision, coaching, and other
development opportunities.Providing this training will increase director and owner
capacity as administrators of small businesses and provide tools and resources.

 

 

 

 

1.7 Coordination With Local or Regional Child Care Resource and Referral
Systems 
 
 
Lead Agencies may use CCDF funds to establish or support a system or network of local or
regional child care resource and referral (CCR&R) organizations that is coordinated, to the
extent determined by the state/territory, by a statewide public or private non-profit, community-
based or regionally based, lead child care resource and referral organization (such as a
statewide CCR&R network) (658E(c)(3)(B)(iii); 98.52). 
 
 
If Lead Agencies use CCDF funds for local CCR&R organizations, the local or regional CCR&R
organizations supported by those funds must, at the direction of the Lead Agency: 
 
 
- Provide parents in the state with consumer education information concerning the full range of
child care options (including faith-based and community-based child care providers), analyzed
by provider, including child care provided during non-traditional hours and through emergency
child care centers, in their area. 
 
- To the extent practicable, work directly with families who receive assistance to offer the
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families support and assistance to make an informed decision about which child care providers
they will use to ensure that the families are enrolling their children in the most appropriate child
care setting that suits their needs and one that is of high quality (as determined by the Lead
Agency). 
 
- Collect data and provide information on the coordination of services and supports, including
services under Part B, Section 619 and Part C of the Individuals with Disabilities Education Act. 
 
- Collect data and provide information on the supply of and demand for child care services in
areas of the state and submit the information to the State. 
 
- Work to establish partnerships with public agencies and private entities, including faith- based
and community-based child care providers, to increase the supply and quality of child care
services in the state and, as appropriate, coordinate their activities with the activities of the state
Lead Agency and local agencies that administer funds made available through CCDF
(98.52(b)). 
 
 
Nothing in the statute or rule prohibits States from using CCR&R agencies to conduct or provide
additional services beyond those required by statute or rule. 
 
 
Note: Use 1.7.1 to address if a state/territory funds a CCR&R organization, describe what
services are provided and how it is structured. Use subsection 7.5 to address the services
provided by the local or regional child care resource and referral agencies and the indicators of
progress met by CCR&R organizations if they are funded by quality set-aside funds. 
 
 
 
1.7.1 Does the Lead Agency fund a system of local or regional CCR&R organizations? 
 

No. The state/territory does not fund a CCR&R organization(s) and has no plans 
to establish one.

Yes. The state/territory funds a CCR&R organization(s) with all the 
responsibilities outlined above. If yes, describe the following:

How are CCR&R services organized? Include how many agencies, if there is a

statewide network, and if the system is coordinated:
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1.8 Disaster Preparedness and Response Plan 
 
 
In past disasters, and in response to the COVID-19 pandemic, the provision of emergency child
care services and rebuilding and restoring of child care infrastructure has emerged as an
essential service. Lead Agencies are required to establish a Statewide Child Care Disaster Plan
(658E(c)(2)(U)). They must demonstrate how they will address the needs of children - including
the need for safe child care before, during, and after a state of emergency declared by the
Governor, or a major disaster or emergency (as defined by Section 102 of the Robert T.
Stafford Disaster Relief and Emergency Assistance Act, 42 U.S.C. 5122) - through a Statewide
Disaster Plan. The effective date for the establishment of this Statewide Disaster Plan was
October 1, 2018. 
 
 
 
1.8.1 Did you make any updates to the Statewide Disaster Plan since the FY 2019-2021
CCDF Plan was submitted? Please consider any updates that were made as a result of
the Lead Agencyâs experiences in responding to the COVID-19 pandemic. (Note: It is a
Lead Agency decision on how often a plan should be updated and which entities, if any,
should be collaborated with in the updating process.) 
 

No 

Yes 

If yes, describe the elements of the plan that were updated: Click or tap here to enter

text.

TWC developed the Statewide Child Care Disaster Plan in collaboration with the

Texas Health and Human Services Commission (HHSC) Child Care Regulation (CCR)

division Texas Division of Emergency Management (TDEM), and the Texas

Department of State Health Services (DSHS). Originally developed in 2018 following

Hurricane Harvey, the plan has been improved and updated to reflect lessons learned

during COVID-19.  

 

Guidelines for continuation of child care subsidies and services, coordination of post-

disaster recovery of child care services, requirements for providers were updated and

new elements were added in response to COVID-19. 
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1.8.2 To demonstrate continued compliance with the required elements in the Statewide

Disaster Plan, certify by checking the required elements included in the current State

Disaster Preparedness and Response Plan. 
 

a. The plan was developed in collaboration with the following required entities: 

i. State human services agency 

ii. State emergency management agency 

iii. State licensing agency 

iv. State health department or public health department 

v. Local and state child care resource and referral agencies 

vi. State Advisory Council on Early Childhood Education and Care or similar 
coordinating body

b. The plan includes guidelines for the continuation of child care subsidies. 

c. The plan includes guidelines for the continuation of child care services. 

d. The plan includes procedures for the coordination of post-disaster recovery of 
child care services.

e. The plan contains requirements for all CCDF providers (both licensed and 
license-exempt) to have in place:

i. Procedures for evacuation 

ii. Procedures for relocation 

iii. Procedures for shelter-in-place 

iv. Procedures for communication and reunification with families 

v. Procedures for continuity of operations 

vi. Procedures for accommodations of infants and toddlers 

vii. Procedures for accommodations of children with disabilities 

viii. Procedures for accommodations of children with chronic medical conditions 

f. The plan contains procedures for staff and volunteer emergency preparedness 
training.

g. The plan contains procedures for staff and volunteer practice drills. 
 
 
1.8.3 If available, provide the direct URL/website link to the website where the statewide
child care disaster plan is posted: 

https://www.twc.texas.gov/files/partners/ccdf-emergency-preparedness-disaster-response-
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2 Promote Family Engagement through Outreach and Consumer
Education 
 
 
Lead Agencies are required to support the role of parents as child care consumers who need
information to make informed choices regarding the services that best suit their needs. A key
purpose of the CCDBG Act is to "promote involvement by parents and family members in the
development of their children in child care settings" (658A(b)). Lead Agencies have the
opportunity to consider how information can be provided to parents through the child care
assistance system, partner agencies, and child care consumer education websites. 
 
 
The target audience for the consumer education information includes three groups: parents
receiving CCDF assistance, the general public, and when appropriate, child care providers.
OCC expects that Lead Agencies are using targeted strategies for each group to ensure
tailored consumer education information. In this section, Lead Agencies will address how
information is made available to families, the general public and child care providers to assist
them in accessing high-quality child care and how information is shared on other financial
assistance programs or supports for which a family might be eligible. In addition, Lead Agencies
will certify that information on developmental screenings is provided and will describe how
research and best practices concerning children's development, including their social-emotional
development, is shared. 
 
 
This section also covers the parental complaint process and the consumer education website
that has been developed by the Lead Agency. Finally, this section addresses the consumer
statement that is provided to parents supported with CCDF funds. 
 
 
Note: When asked for citations, responses can include state statute, regulations, administrative
rules, policy manuals, or policy issuances. See the Introduction on page 4 for more detail. 
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2.1 Outreach to Families With Limited English Proficiency and Persons With
Disabilities 
 
 
The Lead Agency is required to describe how it provides outreach and services to eligible
families with limited English proficiency and persons with disabilities and to facilitate the
participation of child care providers with limited English proficiency and child care providers with
disabilities in the CCDF program (98.16(dd)). Lead Agencies are required to develop policies
and procedures to clearly communicate program information, such as requirements, consumer
education information, and eligibility information, to families and child care providers of all
backgrounds (81 FR 67456). 
 
 
 
2.1.1 Check the strategies the Lead Agency or partners utilize to provide outreach and
services to eligible families for whom English is not their first language. Check all that
apply. 
 

a. Application in other languages (application document, brochures, provider 
notices)

b. Informational materials in non-English languages 

c. Website in non-English languages 

d. Lead Agency accepts applications at local community-based locations 

e. Bilingual caseworkers or translators available 

f. Bilingual outreach workers 

g. Partnerships with community-based organizations 

h. Collaboration with Head Start, Early Head Start, and Migrant Head 
Start

i. Home visiting programs 

j. Other. 

Describe:

 

 

 

2.1.2 Check the strategies the Lead Agency or partners utilize to provide outreach and

services to eligible families with a person(s) with a disability. Check all that apply. 
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a. Applications and public informational materials available in Braille and 
other communication formats for access by individuals with disabilities

b. Websites that are accessible (e.g. Section 508 of the Rehabilitation Act) 

c. Caseworkers with specialized training/experience in working with individuals 
with disabilities

d. Ensuring accessibility of environments and activities for all children 

e. Partnerships with state and local programs and associations focused on 
disability-related topics and issues

f. Partnerships with parent associations, support groups, and parent-to-parent 
support groups, including the Individuals with Disabilities Education Act (IDEA)
federally funded Parent Training and Information Centers

g. Partnerships with state and local IDEA Part B, Section 619 and Part C 
providers and agencies

h. Availability and/or access to specialized services (e.g. mental health, 
behavioral specialists, therapists) to address the needs of all children

i. Other. 

Describe:

 

 

 

2.2 Parental Complaint Process 
 
The Lead Agency must certify that the state/territory maintains a record of substantiated
parental complaints and makes information regarding such complaints available to the public on
request (658E(c)(2)(C); 98.15(b)(3)). Lead Agencies must also provide a detailed description of
the hotline or similar reporting process for parents to submit complaints about child care
providers; the process for substantiating complaints; the manner in which the Lead Agency
maintains a record of substantiated parental complaints; and ways that the Lead Agency makes
information on such parental complaints available to the public on request (98.16 (s); 98.32(d)). 
 
 
 
2.2.1 Describe the Lead Agency's hotline or similar reporting process through which
parents can submit complaints about child care providers, including a link if it is a Web-
based process: 

The Statewide Intake (SWI) division of the Texas Department of Family and Protective

Services (DFPS) is available for parents to report abuse, neglect, or exploitation of children,

as well as violations of minimum standards in child care operations. Individuals may report

abuse by using the following methods:
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- Texas Abuse Hotline: 1-800-252-5400
- Non-emergency reports may be submitted at www.txabusehotline.org

Both the hotline and website are available 24 hours a day, seven days a week, across the

United States. 

 

The SWI division receives and routes the following types of allegations regarding operations

that are subject to regulation by Texas Health and Human Services (HHS) Child Care

Regulation (CCR):
- All reports that allege abuse, neglect, or exploitation of children in care (routed to the

Child Care Investigations (CCI) division of DFPS)
- Some, but not all, reports that allege violations of CCR statute, administrative rules, or

minimum standards at child day care operations (routed to CCR)

Parents can also make reports that allege violations of CCR statute, administrative rules, or

minimum standards to their local licensing office. The list of local child care licensing offices 

is posted on the HHS website by regional areas in Texas. CCR also has an information line,

1-800-862-5252, and a centralized email inbox, CCLQuestions@hhsc.state.tx.us, where

parents can contact CCR with questions or concerns. 

 

CCR requires child care operations to post the Texas Abuse Hotline and local licensing office

telephone numbers in a prominent place in the operation for parents to see. 

 

CCR requires that operational policies for licensed facilities and registered homes include

instructions on how a parent may contact the local Licensing office, access the Texas Abuse

and Neglect Hotline, and access the DFPS website.

 

 

 

 

2.2.2 For complaints regarding all providers, including CCDF providers and non-CCDF

providers, describe the Lead Agency's process and timeline for screening,

substantiating, and responding to complaints. Describe whether the process includes

monitoring, and highlight any differences in processes for CCDF and non-CCDF

providers and licensed and license-exempt providers: 

DFPS investigates reports of abuse, neglect, or exploitation that allege a child in care of an

operation was or may be harmed because of an act or omission by an individual working

under the supervision of a child care operation. Such harm must meet the definitions of

Texas Page 51 of 380

http://www.txabusehotline.org
https://hhs.texas.gov/services/safety/child-care/contact-child-care-licensing


abuse, neglect, or exploitation as described in the Texas Family Code and Texas

Administrative Code. (DFPS also investigates reports of exploitation that allege an individual

working under the auspices of an operation engaged in illegal or improper use of a child or

used a child’s resources for monetary or personal benefit, profit, or gain.) The operation

where the alleged abuse, neglect, or exploitation occurred may also be violating statutes,

administrative rules, or minimum standards. 

 

CCR investigates reports, including self-reports made by the operation, that allege statute,

administrative rules, or minimum standards have been or are in violation. No allegation of

abuse, neglect, or exploitation is involved. Self-reports made by the operation include

incidents involving an employee or child at an operation contracting a communicable

disease; a disaster or emergency causing an operation to close or rendering part of the

operation unsafe or unsanitary; or a minor accident involving a child in care. 

 

The timeline for responding to and resolving complaints depends on the priority of the

investigation. DFPS must respond to a report of an allegation of abuse or neglect within the

first 24 hours of receiving the complaint, and the investigation must be resolved within 30

days unless there is good cause for an extension. At the child care operation, DFPS

conducts on-site visits and interviews, gathers information, and observes areas pertaining to

the priority 1 or priority 2 allegation of abuse, neglect, or exploitation. 

 

The initial investigation of a report that alleges statute, administrative rules, or minimum

standards have been or are in violation must occur within five to 15 days and resolved within

30 to 60 days, depending on priority. The timeline for resolution may be extended if there is

good cause. 

 

All investigations of reports that allege statute, administrative rules, or minimum standards

have been or are in violation, assigned a priority of 1, 2, 3, or 4, require CCR staff to conduct

an unannounced, on-site inspection of the operation. During the inspection, CCR staff

evaluates compliance with the minimum standards related to the allegation and any plain-

view observations. CCR does not conduct an on-site inspection for investigations assigned a

priority 5, which are self-reports of minor violations of minimum standards or a serious injury. 

 

After any investigation (including DFPS abuse, neglect, or exploitation investigation) a written

report is given to the operation and staff members discuss deficiencies with the individual in

Texas Page 52 of 380



charge. This report is required to be posted at the operation and is available for review on

the Search Texas Child Care website, a searchable website maintained by CCR. If a

provider disagrees with a deficiency, the provider may request an administrative review.

Licensing staff follows up on all deficiencies to ensure that they are corrected. If deficiencies

are of such a serious nature that the health and safety of the children are threatened,

enforcement actions such as administrative penalties, probation, suspension, and permit

denial or revocation may be warranted. 

 

If DFPS makes the determination of Reason to Believe (RTB) that abuse, neglect, or

exploitation occurred to a child in care, then the alleged perpetrator is notified of the finding

and his or her due process rights. The alleged perpetrator is registered in the Central

Registry of Abuse, Neglect, or Exploitation. The Centralized Background Check Unit will

notify the alleged perpetrator of his or her eligibility to remain at the operation depending on

the risk evaluation process.

 

 

 

 

2.2.3 Certify by describing how the Lead Agency maintains a record of substantiated

parental complaints. Highlight any differences in processes for CCDF and non-CCDF

providers and licensed and license-exempt providers: 

Records of abuse, neglect, or exploitation investigations are maintained by DFPS in the

Information Management Protecting Adults and Children in Texas (IMPACT) system. 

Records of complaints regarding providers are maintained in the Childcare Licensing

Automated Support System (CLASS), the automated system that CCR uses to document all

inspections and investigations. CLASS records go back to 2002.

 

 

 

 

2.2.4 Certify by describing how the Lead Agency makes information about substantiated

parental complaints available to the public; this information can include the consumer

education website discussed in section 2.3: 

Information about complaints is available to the public through the Search Texas Child Care

website, a searchable website maintained by CCR. The public can review a provider’s Five-
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Year Inspection Summary and compliance history, which includes complaints. An individual

may also contact DFPS or the local CCR office for complaint information. 

 

Public records of complaints are featured prominently on the CCR website. Parents can also

easily find public records of complaints and other violations through a simple Google search

that involves key terms such as “Texas child care.” The first result for this search is the

Search Texas Child Care site noted above where they can search the specific child care

operation in which they are interested.

 

 

 

 

2.2.5 Provide the citation to the Lead Agency's policy and process related to parental

complaints: 

Section 6000 of the Child Care Regulation Handbook: https://hhs.texas.gov/laws-

regulations/handbooks/ccrh/6000-investigations

 

 

 

 

2.3 Consumer Education Website 
 
 
States and territories are required to provide information to parents, the general public, and
when applicable, child care providers through a state website, which is consumer-friendly and
easily accessible (658E(c)(2)(E)(i)(III) and 98.33 (a)). The website must include information to
assist families in understanding the Lead Agencyâs policies and procedures, including licensing
child care providers. The website information must also include monitoring and inspection
reports for each provider, and the quality of each provider (if such information is available for
the provider) (658E(c)(2)(D); 98.33(a)). The website should also provide access to a yearly
statewide report on the aggregate number of deaths, serious injuries, and the number of cases
of substantiated child abuse that have occurred in child care settings. To help families access
additional information on finding child care, the website must include contact information for
local child care and resource referral organizations. It must also include information on how
parents can contact the Lead Agency and other organizations to better understand the
information on the website. 
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To certify, respond to questions 2.3.1 through 2.3.10 by describing how the Lead Agency meets
these requirements and provide the direct URL/website link to the consumer education website
in 2.3.11. 
 
 
Please note that any changes made to the web links provided below in this section after the
CCDF Plan is approved will require a CCDF Plan amendment. 
 
 
 
2.3.1 Describe how the Lead Agency ensures that its website is consumer-friendly and
easily accessible. (Note: While there is no Federal CCDF definition for easily accessible,
Lead Agencies may consider easily accessible websites to be searchable, simple to
navigate, written in plain language, and easy to understand.): 

The consumer services that the Texas Health and Human Services Commission provides

can be found under the Services tab on the Health and Humans Services (HHS) main page

at https://hhs.texas.gov/. The HHS website adheres to all requirements of Section 504 of the

Rehabilitation Act. 

 

The Child Care page is under the Safety subtab. Consumer content is organized to allow

each audience to easily find information by topic: types of child care, licensing, and technical

assistance and training. There is a Frequently Asked Questions section with easy-to-read

questions and answers that uses simple terms and avoids industry jargon. 

 

Child Care Regulation (CCR) maintains a Search Texas Child Care web page on the

Department of Family and Protective Services (DFPS) website with options that allow users

to search for child care by a variety of criteria, including provider type, county, ZIP code, age

groups served, and services provided. The website presents compliance histories for the

past five years and includes the number of minimum standards evaluated, a brief description

of each deficiency cited, and the risk level of each minimum standard. 

 

Additionally, the Texas Workforce Commission (TWC) operates the Texas Child Care

Solutions website, which is organized to allow parents and providers to find information on

quality child care, financial assistance, and child development. The content on the Texas

Child Care Solutions website is tested against the Flesch-Kincaid reading scale to ensure

readability for the broadest audience. 
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TWC also funded the Texas Child Care Availability Portal – a tool that connects parents to

open child care slots by allowing providers to voluntarily indicate their vacant seats and

enrollment by age group. This portal provides an easily navigable map powered by Google

Maps, with which many users are already familiar. Each child care provider profile also links

directly to the provider’s state inspection and reports page on CCR’s Search Texas Child

Care site. The portal has also supported collection of timely and meaningful information

about the COVID-19 pandemic’s effects on the child care industry. As of March 19, 2021,

3,379 providers were reporting a total of 63,535 vacant slots, and the portal had logged

59,195 searches for child care. 

 

To give parents better access to these resources, TWC and agency partners are in the

process of creating a new consumer education website that will serve as the primary vehicle

for communication about child care and early learning in Texas. Texas’ website project was

selected to partner with the Inspire Team, an individualized technical assistance service

provided through the federal Child Care State Capacity Building Center. The Inspire Team

will assist the Texas team with web page design, governance, implementation and

communication plans, and a web analytics strategy. Additionally, TWC will seek input from

multiple stakeholders, including parents, providers, and partner organizations, in developing

this site. 

 

TWC’s new consumer education website is expected to include all early childhood services,

programs, and information provided by the State of Texas. This requires coordination across

multiple state agencies that are part of an interagency team formed in 2018 and led by the

interagency early childhood deputy director. 

 

Currently, Texas parents must search online across multiple websites to find the information

they need. The goal of TWC’s consumer education website is to give parents of young

children one place to get information from at least the following state agencies:
- The Texas Workforce Commission
- The Texas Education Agency
- The Texas Department of State Health Services
- The Texas Department of Family and Protective Services
- The Texas Health and Human Services Commission

The website will include information on eligibility, how to access services, and more for the

following resources at minimum:
- Child care
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- Public school prekindergarten
- Head Start
- Home visiting
- Early childhood intervention
- Child development
- Nutrition

 

 

 

 

2.3.2 Describe how the website ensures the widest possible access to services for

families that speak languages other than English (98.33(a)): 

The child care consumer information on the CCR website is available in both English and

Spanish. The inspection results posted on the Search Texas Child Care web page are not

being translated at this time because the content is dynamically generated and translation

requires additional effort and technical resources. 

 

The Texas Child Care Solutions website is available in both Spanish and Vietnamese, the

second and third most common languages spoken in Texas, respectively.

 

 

 

 

2.3.3 Describe how the website ensures the widest possible access to services for

persons with disabilities: 

All CCR web content, except for inspection results, meets accessibility standards. As the

inspection results are dynamically generated, ensuring accessibility of that content will

require additional technical resources and efforts. HHSC has a dedicated accessibility

department that works with new computer systems to ensure the widest possible access to

individuals with disabilities. The new systems use the Web Content Accessibility Guidelines

(WCAG) 2.0, and specialized accessibility testing occurs during the development life cycle.

However, legacy applications with outdated technologies have proven difficult and costly to

bring up to standards. There is an opportunity, subject to legislative funding, for this site to be

replaced, at which point it would be in compliance. 

 

All TWC web content is required to meet industry-accepted accessibility standards that allow
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individuals with disabilities, such as visual impairments, to access information. The Texas

Child Care Solutions website was built using WordPress. WordPress templates and design

standards adhere to WCAG 2.0 and comply with Section 504 of the Rehabilitation Act.

 

 

 

 

2.3.4 Provide the specific website links to the descriptions of the Lead Agency's

processes related to child care. 
 
A required component of the consumer education website is a description of Lead Agency
policies and procedures relating to child care (98.33(a) (1)). This information includes a
description of how the state/territory licenses child care, a rationale for exempting providers
from licensing requirements, the procedure for conducting monitoring and inspections of
providers, and the policies and procedures related to criminal background checks. 
 

a. Provide the direct URL/website link to how the Lead Agency licenses child care

providers, including the rationale for exempting certain providers from licensing

requirements, as described in subsection 5.2

Link to the explanation of how Child Care Licensing issues permits to child care homes:  

https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-

providers/child-care-licensing/become-a-child-care-home-provider  

 

Link to the explanation of how Child Care Licensing issues permits to child care centers:  

https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-

providers/child-care-licensing/child-day-care-provider/become-a-child-care-center-based-

provider  

 

Exemptions:  

https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-

providers/child-care-licensing/licensing-exemptions 

 

b. Provide the direct URL/website link to the processes for conducting monitoring and

inspections of child care providers, as described in subsection 5.4:

Link to Child Care Licensing website that has monitoring and inspection information for

parents on Child Care Licensing website:  
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https://hhs.texas.gov/services/safety/child-care  

Link to monitoring and inspection policy and procedures:  

https://hhs.texas.gov/laws-regulations/handbooks/cclpph/4000-inspections 

 

c. Provide the direct URL/website link to the policies and procedures related to criminal

background checks for staff members of child care providers, as described in 5.5.2.

Link to main page for Background Checks :  

https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-

providers/child-care-licensing/child-care-licensing-background-checks 

 

d. Provide the direct URL/website link to the offenses that prevent individuals from being

employed by a child care provider or receiving CCDF funds, as described in questions

5.5.4:

Link to charts that list the criminal offenses that prevent individuals from being employed

by a child care provider:  

https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-

providers/child-care-licensing/criminal-history-convictions-requirements-charts 

 

 

 

2.3.5 How does the Lead Agency post a localized list of providers searchable by zip code

on its website? 
 
 
The consumer education website must include a list of all licensed providers (98.33 (a)(2)). At
the discretion of the Lead Agency, all providers eligible to deliver CCDF services, identified as
either licensed or license-exempt, can be included. Providers caring for children to whom they
are related do not need to be included. The list of providers must be searchable by ZIP Code. 
 

a. Provide the website link to the list of child care providers searchable by ZIP code:

http://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/default.asp  

https://find.childcare.texas.gov/ 

 

 
b) In addition to the licensed providers that are required to be included in your searchable
list, which additional providers are included in the Lead Agency's searchable list of child
care providers (please check all that apply):
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i. License-exempt center-based CCDF providers 

ii. License-exempt family child care (FCC) CCDF providers 

iii. License-exempt non-CCDF providers 

iv. Relative CCDF child care providers 

v. Other. 

Describe

 

 
c) Identify what informational elements, if any, are available in the searchable results.
Note: Quality information (if available) and monitoring results are required on the website
but are not required to be a part of the search results.

 
All Licensed Providers

Contact Information 

Enrollment capacity 

Hours, days and months of operation 

Provider education and training 

Languages spoken by the caregiver 

Quality Information 

Monitoring reports 

Willingness to accept CCDF certificates 

Ages of children served 
 

License-Exempt CCDF Center-based Providers

Contact Information 

Enrollment capacity 

Hours, days and months of operation 

Provider education and training 

Languages spoken by the caregiver 

Quality Information 

Monitoring reports 

Willingness to accept CCDF certificates 

Ages of children served 
 

License-Exempt CCDF Family Child Care Home Providers
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Contact Information 

Enrollment capacity 

Hours, days and months of operation 

Provider education and training 

Languages spoken by the caregiver 

Quality Information 

Monitoring reports 

Willingness to accept CCDF certificates 

Ages of children served 
 

License-Exempt Non-CCDF Providers

Contact Information 

Enrollment capacity 

Hours, days and months of operation 

Provider education and training 

Languages spoken by the caregiver 

Quality Information 

Monitoring reports 

Willingness to accept CCDF certificates 

Ages of children served 
 

Relative CCDF Providers

Contact Information 

Enrollment capacity 

Hours, days and months of operation 

Provider education and training 

Languages spoken by the caregiver 

Quality Information 

Monitoring reports 

Willingness to accept CCDF certificates 

Ages of children served 
 

2.3.5 How does the Lead Agency post a localized list of providers searchable by zip code
on its website?  
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The consumer education website must include a list of all licensed providers (98.33
(a)(2)). At the discretion of the Lead Agency, all providers eligible to deliver CCDF
services, identified as either licensed or license-exempt, can be included. Providers
caring for children to whom they are related do not need to be included. The list of
providers must be searchable by ZIP Code.  
 
d. Other information included for:

i. All Licensed providers. 

Describe
- Director
- Website address
- Type of Issuance
- Issuance Date
- Permit Renewal Date
- Conditions on permit
- Number of Admin Penalties
- Corrective and Adverse action status
- Temporary Closure status
- Five Year Inspection and Compliance Summary (Including Inspections, Reports,

Assessments) Weights of the standard deficiencies
- Five-Year Serious Injury and Fatality Summary

 

ii. License-exempt CCDF center-based providers. 

Describe
- Contact Information
- Enrollment Capacity
- Years in Operation
- Provider Education and Training
- Languages Spoken
- Quality Information
- Monitoring Reports

 

iii. License-exempt CCDF family child care providers. 

Describe

 

iv. License-exempt, non-CCDF providers. 

Describe
- Contact Information
- Enrollment Capacity
- Years in Operation
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- Provider Education and Training
- Languages Spoken
- Quality Information
- Monitoring Reports

 

v. Relative CCDF providers. 

Describe
- Contact Information
- Enrollment Capacity
- Years in Operation
- Provider Education and Training
- Languages Spoken
- Quality Information
- Monitoring Reports

 

 

 

2.3.6 Lead Agencies must also identify specific quality information on each child care

provider for whom they have this information. The type of information provided is

determined by the Lead Agency, and it should help families easily understand whether a

provider offers services that meet Lead Agency-specific best practices and standards or

a nationally recognized, research-based set of criteria. Provider-specific quality

information must only be posted on the consumer website if it is available for the

individual provider. 
 
 

a. What information does the Lead Agency provide on the website to determine quality
ratings or other quality information?

i. Quality rating and improvement system 

ii. National accreditation 

iii. Enhanced licensing system 

iv. Meeting Head Start/Early Head Start Program Performance 
Standards

v. Meeting Prekindergarten quality requirements 

vi. School-age standards, where applicable 

vii. Other. 
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Describe

 

 
b) For what types of providers are quality ratings or other indicators of quality available?

i. Licensed CCDF providers. 

Describe the quality information:

Texas Rising Star is a voluntary, quality-based rating system of child care providers

participating in TWC's subsidized child care program. Texas Rising Star certification is

available to licensed centers and licensed and registered child care home providers

that meet the certification criteria. Texas Rising Star offers three levels of certification

(2-Star, 3-Star, and 4-Star) to encourage providers to attain progressively higher

levels of quality. This information is not available on the searchable website operated

by CCR, however, it is listed in the Texas Child Care Availability Portal.  

 

CCR's Search Texas Child Care web page includes provider's self-reported

information regarding their national accreditation status. It does not contain

information on a provider's certification under the state's QRIS, Texas Rising Star.

Parents are able to obtain information on a provider's Texas Rising Star certification

status on the Texas Child Care Availability Portal and on Texas Child Care Solutions 

website. 

 

ii. Licensed non-CCDF providers. 

Describe the quality information:

 

iii. License-exempt center-based CCDF providers. 

Describe the quality information:

Providers operated by the US Department of Defense (DoD) are required to meet

high-quality standards established and monitored by DoD. Therefore, DoD-operated

facilities automatically receive an initial 4-Star certification without a full on-site

assessment. 

 

iv. License-exempt FCC CCDF providers. 

Describe the quality information:

 

Texas Page 64 of 380

http://www.txchildcaresearch.org/
https://find.frontlinechildcare.texas.gov/
https://twcparentportal.texasrisingstar.org/


v. License-exempt non-CCDF providers. 

Describe the quality information:

 

vi. Relative child care providers. 

Describe the quality information:

 

vii. Other. 

Describe

 

 

 

2.3.7 Lead Agencies must post monitoring and inspection reports on the consumer

education website for each licensed provider and for each non-relative provider eligible

to provide CCDF services. These reports must include the results of required annual

monitoring visits, and visits due to major substantiated complaints about a provider's

failure to comply with health and safety requirements and child care policies. A full

report covers everything in the monitoring visit, including areas of compliance and non-

compliance. If the state does not produce any reports that include areas of compliance,

the website must include information about all areas covered by a monitoring visit (e.g.,

by posting a blank checklist used by monitors). 
 
 
The reports must be in plain language or provide a plain language summary, as defined by the
state or territory, and be timely to ensure that the results of the reports are available and easily
understood by parents when they are deciding on a child care provider. Lead Agencies must
post at least 3 years of reports. 
 
 
Certify by responding to the questions below: 
 
 

a. Does the Lead Agency post? (check one):

i. Full monitoring reports that include areas of compliance and 
non-compliance.

ii. Monitoring reports that include areas of non-compliance only, with 
information about all areas covered by a monitoring visit posted separately on the
website (e.g., a blank checklist used by monitors). Note: This option is only
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allowable if the state/territory does not produce monitoring reports that include both
areas of compliance and non-compliance.

If checked, provide a direct URL/website link to the website where a blank checklist

is posted.

CCR displays the total number of standards evaluated for compliance within the

last five years, and the following areas are evaluated at every inspection: 
- Supervision of children
- Child/caregiver ratio
- Fire, safety and/or sanitation deficiencies
- Conditions of any waiver or variance
- Director and caregiver responsibilities
- Restrictions and/or conditions of the permit
- Background checks

Section 4000 of the Child Care Regulation handbook ( 

https://www.hhs.texas.gov/laws-regulations/handbooks/ccrh/section-4000-

inspections) details the policies and procedures for child care monitoring

inspections. 

 

 
b. Check to certify that the monitoring and inspection reports and, if necessary, their plain
language summaries include:

Date of inspection 

Health and safety violations, including those violations that resulted in 
fatalities or serious injuries occurring at the provider.

Describe how these health and safety violations are prominently displayed:

CCR prominently displays all violations for each provider in a summary broken

down by risk level (high, medium-high, medium, medium-low, and low). Violations

are displayed in a table that includes a brief description of the minimum standard,

the risk level associated with the minimum standard, and a link to the narrative

explaining the reason for the violation. Starting in August 2018, two additional fields

were added to include the technical assistance provided and the correction

narrative for how the operation has come into compliance. Five-year serious injury

and fatality summaries are also available, as of April 2020. 

 

Corrective action plans taken by the state and/or child care provider. 

Describe:

For each deficiency cited, CCR displays whether the deficiency was corrected at
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the time of the inspection, the deadline for correcting the deficiency, and the date

the correction was verified. Additional information about corrections is included in

the narrative that explains the violation, the technical assistance provided, and how

the operation has come into compliance. There is also an indicator displayed when

a provider is subject to a current adverse or corrective action. 

 

A minimum of 3 years of results, where available. 
 

c. How and where are reports posted in a timely manner? Specifically, provide the Lead
Agency's definition of "timely" and describe how it ensures that reports and/or summaries
are posted within its timeframe. Note: While Lead Agencies may define "timely," we
recommend Lead Agencies update results as soon as possible and no later than 90 days
after an inspection or corrective action is taken.

i. Provide the direct URL/website link to where the reports are posted.

 

http://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/ppFacilitySearchDa

yCare.asp 

 

ii. Describe how the Lead Agency defines timely posting of monitoring reports.

CCR posts deficiencies to the public Search Texas Child Care web page after due

process has been finalized. CCR notifies providers that if, upon receipt of the

inspection report, the provider disagrees with the actions or decisions of CCR staff,

the provider has 15 days to request due process via an administrative review. If the

provider does not respond within 15 days or gives written notice that it waives the right

to an administrative review, the deficiency is posted to the Search Texas Child Care

web page the next day. Due process usually takes from 15 to 20 days after CCR cites

the deficiency. If the provider requests an administrative review, the process takes

approximately 76 days after CCR cites the deficiency. 

 

 
d. Monitoring and inspection reports or the summaries must be in plain language to meet
the CCDF regulatory requirements (98.33 (a)(4)).

i. Provide the Lead Agency's definition of plain language.

HHSC describes plain language as language that allows the audience to find what

they need, understand what they find, and use what they find to meet their needs. The

contact information for CCR is posted clearly throughout the CCR website, offering
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consumers the opportunity to provide feedback on the readability of the information

and reports presented. 

 

ii. Describe how the monitoring and inspection reports or the summaries are in plain

language.

The Search Texas Child Care web page includes a plain-language summary of each

inspection, including a list of items that are evaluated at each inspection: supervision;

child-to-caregiver ratio; obvious fire, safety, or sanitation deficiencies; conditions of

any waiver or variance; director and caregiver responsibilities; and background

checks. This information is static across inspection reports and operations.  

 

The summary also includes a dynamically created list for each inspection, presented

in table format. The table can be viewed in a "Detail" view, which includes the date of

inspection, the type of inspection, whether the inspection was the result of a self-

report, and whether a violation was found. Listed under each inspection is the

subchapter of minimum standards that was evaluated, the total number of minimum

standards in that subchapter, and the total number of violations found under that

subchapter. For subchapters that were not evaluated, the list shows the total number

of individual minimum standards evaluated and the total number of violations found. 

 

e. Describe the process for correcting inaccuracies in reports (98.33 (a)(4)).

CCR does not post deficiencies to the public Search Texas Child Care web page until the

provider has either waived the right to due process or requested due process and the

finding was upheld. If a provider wants to contest information that is posted on the public

website, the contact information for CCR is clearly posted and each request is evaluated.

  

 

CCR does not regulate or issue deficiencies to any license-exempt provider that is

eligible for CCDF. CCDF providers that are regulated by DoD are exempt from CCR, and

their inspection reports are not included on the CCR website. DoD child development

programs must adhere to the inspection and complaint procedures outlined in DoD

Instruction 6060.02. 

 

f. Describe the process for providers to appeal the findings in reports. Description of the

process should include the time requirements and timeframes for:  
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-- filing the appeal  

-- conducting the investigation  

-- removal of any violations from the website determined on appeal to be unfounded.

CCR notifies providers that if, upon receipt of the inspection report, the provider

disagrees with the actions or decisions of CCR staff, the provider has 15 days to request

due process via an administrative review. Once CCR receives the request for an

administrative review, the provider is contacted within 10 days to schedule the

conference. The conference occurs within 30 days of this contact, unless additional time

is required to accommodate a provider's Open Records Request to obtain records

pertaining to the CCR decision.  

 

During the administrative review conference, the provider may present documents to

support the appeal of the CCR decision. CCR may interview staff and review inspection

or investigation records to obtain additional information. CCR has 21 days after

conducting the administrative review conference to overturn or uphold the decision and

prepare and send written notification about the outcome of the administrative review to

the provider. A decision to uphold the deficiency may include amending the narrative or

selecting a more appropriate minimum standard to cite as deficient. Once the decision to

uphold is entered in the licensing system (CLASS), the deficiency is posted to the public 

Search Texas Child Care web page the following day. If CCR overturns the deficiency,

the deficiency is not posted to the public web page.  

 

Link to Child Care Regulation policy and procedures regarding administrative reviews:  

 

https://hhs.texas.gov/laws-regulations/handbooks/cclpph/section-7000-voluntary-actions-

enforcement-actions#7710 

 

g. Describe the process for maintaining monitoring and inspection reports on the website.

Specifically, provide the minimum number of years reports are posted and the policy for

removing reports (98.33(a)(4)(iv)).

CCR displays five years of compliance history for licensed operations and registered

child care homes. The removal of compliance information after five years from the date of

the deficiency is controlled by an IT process. There is no policy for removing reports,

however, CCR will evaluate a provider's request to remove or change information posted

on the public Search Texas Child Care web page on a case-by-case basis.  
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CCR does not publish reports of closed operations on the Search Texas Child Care web

page, but it does include a list of licensed child care operations whose permit has been

revoked or involuntarily suspended in the past five years. Registered and listed homes

whose permit was revoked or involuntarily suspended after December 13, 2010, are

listed permanently. The list includes only revocations or involuntary suspensions that

have been finalized, not those that are still under review or appeal.  

 

 

 

2.3.8 Aggregate data on serious injuries, deaths, and substantiated cases of child abuse

that have occurred in child care settings each year must be posted by Lead Agencies on

the consumer education website (98.33(a)(5)). The serious incident aggregate data

should include information about any child in the care of a provider eligible to receive

CCDF, not just children receiving subsidies. 
 
 
This aggregate information on serious injuries and deaths must be separated by category of
care (e.g. centers, family child care homes, and in-home care) and licensing status (i.e. licensed
or license-exempt) for all eligible CCDF providers in the state. The information on instances of
substantiated child abuse does not have to be organized by category of care or licensing status.
Information should also include the total number of children regulated to be cared for by
provider type and licensing status (81 FR, p. 67477), so that families can view the serious
injuries, deaths, and substantiated cases of abuse data in context. The aggregate report should
not include individual provider-specific information or names. 
 
 

a. Certify by providing:

i. The designated entity to which child care providers must submit reports of any

serious injuries or deaths of children occurring in child care (98.16 (ff)) and describe

how the Lead Agency obtains the aggregate data from the entity.

CCR requires providers to report serious injuries and deaths of children occurring in

regulated child care operations. CCR does not regulate license-exempt providers

eligible for CCDF and therefore does not have reporting requirements for those

providers. Regulated providers may report serious injuries or deaths of children: 
- by phone 24 hours a day to the Texas Abuse and Neglect Hotline (1-800-252-

5400); or
- 24 hours a day via the Texas Abuse and Neglect Hotline online reporting system
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If a report is made to the Texas Abuse and Neglect Hotline (online or by phone),

DFPS, which manages the hotline, enters the report into the DFPS automated system

(IMPACT). IMPACT routes reports related to child care operations to the licensing

system, CLASS. For child deaths or situations in which a child may be at immediate

risk of harm, DFPS hotline staff immediately notifies CCR staff by phone.  

 

Before September 1, 2017, CCR was a division of DFPS, and the DFPS Management,

Reporting, and Statistics division aggregated the data. CCR became a division of the

Texas Health and Human Services Commission (HHSC) on that date, and the HHSC

Regulatory Services Division Analytics team currently supports CCR's data and

reporting needs.  

 

ii. The definition of "substantiated child abuse" used by the Lead Agency for this

requirement.

An allegation of abuse, neglect, or exploitation is substantiated if, based on the

preponderance of evidence gathered during an investigation, the DFPS investigator

concludes that the alleged abuse or neglect occurred. Abuse and neglect are defined

in Texas Family Code §261.001. 

 

iii. The definition of "serious injury" used by the Lead Agency for this requirement.

Serious injury is defined as any physical injury to a child that requires medical

treatment and resulted or may result in impairment to the child's overall health or well-

being. This does not include: 
- near fatal injuries;
- injuries for which a child is evaluated by a professional as a precaution;
- injuries for which first aid is administered at the operation, but no further treatment

by a medical professional is warranted; or
- medical events due to routine, ongoing medical issues, such as asthma or

seizures.Also seeimpairment.  
Impairment: In most instances, an impairment prevents the injured person from
performing one or more of their usual and customary daily activities or makes the
task of daily activities more difficult.

Link to definition:  

https://hhs.texas.gov/laws-regulations/handbooks/cclpph/definitions-terms#S 
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b. Certify by checking below that the required elements are included in the Aggregate
Data Report on serious incident data that have occurred in child care settings each year.

i. the total number of serious injuries of children in care by provider 
category/licensing status

ii. the total number of deaths of children in care by provider 
category/licensing status

iii. the total number of substantiated instances of child abuse in child 
care settings

iv. the total number of children in care by provider category/licensing 
status

  

c. Provide the website link to the page where the aggregate number of serious injuries,

deaths, and substantiated instances of child abuse are posted.

CCR posts the following reports on the Child Care Licensing Statistics web page: 
- Data Book Child Day Care Licensing
- Data Book Residential Child Care Licensing
- Serious Injuries Report
- Child Safety Data for Licensed Day Care Centers

DFPS is the state agency responsible for conducting investigations of alleged abuse,

neglect, or exploitation of children in child care settings. DFPS posts aggregate data of

substantiated instances of child abuse and neglect in child care settings in the DFPS

Annual Data Book, available on their public website at www.dfps.state.tx.us. 

 

 

 

2.3.9 The consumer education website must include contact information on referrals to

local child care resource and referral organizations (98.33 (a)(6)). How does the Lead

Agency provide referrals to local CCR&R agencies through the consumer education

website? Describe and include a website link to this information: 

TWC developed Texas Child Care Solutions, the purpose of which is to provide parents and

child care providers access to resources and information to assist them in making informed

choices to meet their child care and family needs. Texas Child Care Solutions connects

parents with up-to-date parenting information, ideas, and on-the-ground resources. 

 

As stated in Section 2.3.1, TWC is working on creating a new consumer education website.

The goal of the new consumer education website is to give parents of young children one

Texas Page 72 of 380

https://hhs.texas.gov/about-hhs/records-statistics/data-statistics/child-care-licensing-statistics
http://www.dfps.state.tx.us/
http://texaschildcaresolutions.org/contact-us/


place to get information from the following state agencies:
- The Texas Workforce Commission
- The Texas Education Agency
- The Texas Department of State Health Services
- The Texas Department of Family and Protective Services
- The Texas Health and Human Services Commission

The website will include information on eligibility, application, and more for these resources:
- Child care
- Public school prekindergarten
- Head Start
- Home visiting
- Early childhood intervention
- Child development
- Nutrition

 

 

 

 

2.3.10 The consumer education website must include information on how parents can

contact the Lead Agency, or its designee, or other programs that can help the parent

understand information included on the website (98.33 (a)(7)). Describe and include a

website link to this information: 

Parents can contact their local Board for assistance with understanding the information

provided on the Texas Child Care Solutions website: 

http://texaschildcaresolutions.org/contact-us/ 

 

In addition, the following CCR web pages for parents include a link to a list of local CCR

offices: https://hhs.texas.gov/services/safety/child-care/contact-child-care-licensing 

 

 

 

 

2.3.11 Provide the website link to the Lead Agency's consumer education website. Note:

An amendment is required if this website changes. 

Texas Child Care Solutions contains parent resource information, and includes links to the 

Search Texas Child Care webpage which contains child care licensing information. 

https://texaschildcaresolutions.org/ 
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http://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/default.asp

 

 

 

 

2.4 Additional Consumer and Provider Education 
 
 
Lead Agencies are required to certify that they will collect and disseminate information about
the full diversity of child care services to promote parental choice to parents of eligible children,
the general public, and where applicable, child care providers. In addition to the consumer
education website, the consumer education information can be provided through CCR&R
organizations or through direct conversations with eligibility case workers and child care
providers. Outreach and counseling can also be effectively provided via information sessions or
intake processes for families (658E(c)(2)(E); 98.15(b)(4); 98.33(b)). 
 
 
In questions 2.4.1 through 2.4.5, certify by describing: 
 
 
 
2.4.1 How the Lead Agency shares information with eligible parents, the general public,
and where applicable, child care providers about the availability of child care services
provided through CCDF and other programs for which the family may be eligible, such
as state Prekindergarten, as well as the availability of financial assistance to obtain child
care services. At a minimum, describe what is provided (e.g., such methods as written
materials, the website, and direct communications) and how information is tailored for
these audiences. 

The state uses a variety of methods to inform families of the availability of child care

services. TWC posts information regarding child care services on its website, holds

community outreach meetings or other in-person meetings, and uses radio and/or television

and print media. The information is available to eligible parents and the public through

TWC’s consumer education website—Texas Child Care Solutions—at 

http://www.texaschildcaresolutions.org. The website includes links to each program’s website

and any local information that may be available. TWC is working with a cross-agency early

childhood team to develop a single web page where parents can access information about

all early childhood services that are publicly available in Texas. 

 

Additionally, the state is exploring a parent education and outreach campaign to provide
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parents with information on Texas Rising Star and emphasize the importance of considering

quality in the selection of a child care provider.

 

 

 

 

2.4.2 How does the Lead Agency provide the required information about the following

programs and benefits to the parents of eligible children, the general public, and where

applicable, providers? Certify by describing for each program listed below, at a

minimum, what information is provided, how the information is provided, and how the

information is tailored to a variety of audiences. Include any partners who assist in

providing this information. 
 

a. Temporary Assistance for Needy Families program: 

Texas Child Care Solutions includes links to TANF information available at the HHSC

website. 

 

b. Head Start and Early Head Start programs: 

Texas Child Care Solutions includes links to Head Start and Early Head Start

information available from the Texas Head Start State Collaboration Office (THSSCO).

 

 

c. Low Income Home Energy Assistance Program (LIHEAP): 

Texas Child Care Solutions includes links to the Comprehensive Energy Assistance

Program's (CEAP) information available from the Texas Department of Housing and

Community Affairs. 

 

d. Supplemental Nutrition Assistance Programs (SNAP) Program: 

Texas Child Care Solutions includes links to SNAP information available at the HHSC

website. 

 

e. Women, Infants, and Children Program (WIC) program: 

Texas Child Care Solutions includes links to the WIC program information available at

the Texas Department of State Health Services (DSHS) website. 
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f. Child and Adult Care Food Program(CACFP): 

Texas Child Care Solutions includes links to CACFP information available at the

Texas Department of Agriculture (TDA) website. 

 

g. Medicaid and Children's Health Insurance Program (CHIP): 

Texas Child Care Solutions includes links to both Medicaid and CHIP information

available at the HHSC website. 

 

h. Programs carried out under IDEA Part B, Section 619 and Part C: 

Texas Child Care Solutions includes links to ECI information available at the HHSC

website and links to the Preschool Programs for Children with Disabilities (PPCD)

information available at the Texas Education Agency's (TEA) website. 

 

 

 

2.4.3 Describe how the Lead Agency makes information available to parents, providers

and the general public on research and best practices concerning children's

development, including physical health and development, particularly healthy eating and

physical activity and information about successful parent and family engagement. The

description should include: 
 
-- what information is provided 
 
-- how the information is provided 
 
-- how the information is tailored to a variety of audiences, including: 
 
- parents 
 
- providers 
 
- the general public 
 
-- any partners in providing this information 
 
Description: 

The Texas Early Learning Council (TELC) developed infant, toddler, and three-year-old
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guidelines called Little Texans–Big Futures (http://littletexans.org/ ), which address the

research and best practices concerning children’s development. It includes physical health

and development, such as healthy eating, physical activity, information about successful

parenting, and family engagement. Little Texans–Big Futures are research-based guidelines

and include guidance on what young children should know and be able to do at different

points in their development. The guidelines also include critical information to help parents

and caregivers notice these milestones and respond appropriately to support each child’s

development. 

 

The Little Texans–Big Futures guidelines are available to parents, providers, and the public

at http://littletexans.org/DownloadGuidelines.aspx. TEA has also developed voluntary Texas

Prekindergarten Guidelines (Pre-K Guidelines), which are available at 

http://tea.texas.gov/index2.aspx?id=2147495508. Additionally, the TELC developed Texas’

Early Learning Pathways, https://texasrisingstar.org/wp-

content/uploads/2016/01/TexasEarlyLearningPathways%20(1).pdf, which aligns Little

Texans–Big Futures with the Pre-K Guidelines. 

 

Links to Little Texans–Big Futures, the Pre-K Guidelines, and Texas’ Early Learning

Pathways are also available through Texas Child Care Solutions at 

http://www.texaschildcaresolutions.org. Both the Little Texans–Big Futures and Pre-K

Guidelines are available online for providers, caregivers, and teachers to access.

Additionally, TWC uses the GovDelivery email system to give providers information on the

guidelines. 

 

Furthermore, the Texas Rising Star program standards are based on both the Little

Texans–Big Futures and the Pre-K Guidelines. Texas Rising Star providers and providers

working to become Texas Rising Star providers are made aware of the guidelines through

Texas Rising Star mentors. 

 

Little Texans–Big Futures and the Pre-K Guidelines are also available online in Spanish, and

Little Texans–Big Futures is available in Vietnamese.
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2.4.4 Describe how information on the Lead Agency's policies regarding the social-

emotional and behavioral issues and mental health of young children, including positive

behavioral intervention and support models based on research and best practices for

those from birth to school age, are shared with families, providers, and the general

public. At a minimum, include 
 
- what information is provided, 
 
- how the information is provided, and 
 
- how information is tailored to a variety of audiences, and 
 
- include any partners in providing this information. 
 
 
 
Description: 

Little Texans–Big Futures includes information and guidance on the social, emotional, and

behavioral health of children. Little Texans–Big Futures is available to parents, the public,

and providers at http://littletexans.org/DownloadGuidelines.aspx. 

 

Links to Little Texans–Big Futures as well as the Pre-K Guidelines are also available through

the Parent Portal at https://twcparentportal.texasrisingstar.org/. The information is also

available online in Spanish and Vietnamese. Parents can find the Texas Child Care

Solutions website through a simple Google search as well as through the referral services of

2-1-1 Texas, a website and toll-free number that connects Texans with health and human

services programs. 

 

TWC uses the GovDelivery email delivery system to give providers information on the

guidelines. 

 

Furthermore, the Texas Rising Star program standards are based on both Little Texans–Big

Futures and the Pre-K Guidelines. Texas Rising Star providers and providers working to

become Texas Rising Star providers are made aware of the guidelines through Texas Rising

Star mentors. 
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Additionally, in August 2020, TWC awarded Green Space $992,311 to lead the Addressing

Challenging Behavior initiative. This initiative funds professional development activities that

focus on identifying, preventing, and addressing challenging behaviors. The professional

development activities are to align with evidence-based models that promote young

children’s positive emotional and social development and provide teachers with strategies to

reduce challenging behaviors and help prevent suspension and expulsion of young children.

This initiative is now available as an opportunity to all 28 Boards statewide. The grant began

in September 2020 and is expected to end in February 2022. Information and access to

training may be found at https://www.greenspacetx.com/challenging. 

 

Partners making information available regarding social-emotional and behavioral health

include the Children’s Learning Institute (CLI), TEA, Early Childhood Intervention (ECI),

Prevention and Early Intervention (PEI), and Boards.

 

 

 

 

2.4.5 Describe the Lead Agency's policies to prevent the suspension and expulsion of

children from birth to age 5 in child care and other early childhood programs receiving

CCDF funds (98.16(ee)), including how those policies are shared with families, providers,

and the general public. 

To help reduce the number of suspensions or expulsions from the child care setting, TWC is

committed to providing support and resources to child care and early education providers,

caregivers, and parents to help create positive classroom environments and develop

strategies to appropriately address challenging behaviors. TWC's policy and resources are

available to parents, providers, and the public on the Texas Child Care Solutions website at 

https://texaschildcaresolutions.org/wp-content/uploads/sites/3/2016/09/Expulsion-Reduction-

and-Prevention-Policy-Statement.pdf 

 

Additionally, TWC requires Texas Rising Star providers to have a policy on expulsions and to

provide the policy to parents. 

 

Addressing Challenging Behaviors 

Additionally, in August 2020, TWC awarded Green Space $992,311 to lead the Addressing
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Challenging Behavior initiative. This initiative funds professional development that focuses

on identifying, preventing, and addressing challenging behaviors. The professional

development activities are aligned with evidence-based models that promote young

children’s positive emotional and social development and provide teachers with strategies to

reduce challenging behaviors. This initiative is now available as an opportunity to all Boards

statewide. The grant began in September 2020 and is expected to end in February 2022.

Information and access to training can be found at 

https://www.greenspacetx.com/challenging. 

 

Texas Reading Initiative  

TWC partnered with TEA to launch a statewide texting campaign to provide technical

assistance and distribute materials to parents across the state to improve early literacy skills

for young children via the Texas Reading Initiative. This work will help increase awareness of

the importance of early childhood education, school-readiness, and grade-level reading.

Parents can subscribe to receive regular text messages or may follow the initiative on social

media platforms at https://www.facebook.com/TXReading/ and https://twitter.com/txreading.

 

 

 

 

2.5 Procedures for Providing Information on Developmental Screenings 
 
 
Lead Agencies are required to provide information on developmental screenings to parents, the
general public and, when applicable, child care providers. Information should include: 
Existing resources and services that the state can use in conducting developmental screenings
and providing referrals to services for children who receive child care assistance.Lead Agencies
must also include a description of how a family or child care provider can use these resources
and services to obtain developmental screenings for children who receive subsidies and who
might be at risk of cognitive or other developmental delays, which can include social, emotional,
physical, or linguistic delays (658E(c)(2)(E)(ii)).This information about the resources can include
the Early and Periodic Screening, Diagnosis, and Treatment program under the Medicaid
program carried out under title XIX of the Social Security Act and developmental screening
services available under IDEA Part B, Section 619 and Part C, in conducting those
developmental screenings and in providing referrals to services for children who receive
subsidies. Lead Agencies are required to provide this information to eligible families during
CCDF intake and to child care providers through training and education (98.33(c)). Information
on developmental screenings, as other consumer education information, should be accessible

Texas Page 80 of 380

https://www.greenspacetx.com/challenging
https://www.facebook.com/TXReading/
https://twitter.com/txreading


for individuals with limited English proficiency and individuals with disabilities. 
 
 
 
2.5.1 Certify by describing: 
 

a) How the Lead Agency collects and disseminates information on existing resources

and services available for conducting developmental screenings to CCDF parents, the

general public, and where applicable, child care providers (98.15(b)(3)).

TWC coordinates with the Texas Department of State Health Services (DSHS), the

Texas Health and Human Services Commission (HHSC), and the Texas Education

Agency (TEA) to stay abreast of resources available for conducting developmental

screenings. Information regarding these services is available to parents, providers, and

the public through the Texas Child Care Solutions website. TWC is working with a team

of early childhood leaders across five agencies to consolidate all available early

childhood state resources into one parent-friendly website in order to make information

regarding developmental screenings and related topics more accessible to parents. 

 

b) The procedures for providing information on and referring families and child care

providers to the Early and Periodic Screening, Diagnosis, and Treatment program under

the Medicaid program - carried out under Title XIX of the Social Security Act (42 U.S.C.

1396 et seq.) - and developmental screening services available under Section 619 and

Part C of the Individuals with Disabilities Education Act (20 U.S.C. 1419, 1431 et seq.).

As required by Texas Workforce Commission Chapter 809 Child Care Services rule 

§809.15 and described in Section D-1004.a of the Child Care Services Guide, Local

Workforce Development Boards (Boards) are required to ensure that parents receive

information on developmental screenings as part of the intake process.  

 

As described in Section H-106 of TWC's Child Care Services Guide, Boards have the

flexibility to choose methods for disseminating developmental screening information to

parents, including providing information through Board websites and providing a link to

the Texas Child Care Solutions website. Boards are also encouraged to make

information and training on developmental screenings available to providers. 

 

c) How the Lead Agency gives information on developmental screenings to parents

receiving a subsidy as part of the intake process. Include the information provided, ways
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it is provided, and any partners in this work.

As required by § 809.15 and described in Section D-1004.a of the Child Care Services

Guide, Boards are required to ensure that parents qualifying for a subsidy receive

information on developmental screenings as part of the intake process. TWC provides a

sample handout for Boards in Appendix J of the Child Care Services Guide- Parent

Information on Developmental Screenings and Other Family Resources. 

 

d) How CCDF families or child care providers receiving CCDF can use the available

resources and services to obtain developmental screenings for CCDF children at risk for

cognitive or other developmental delays.

Information on how to access available resources and services to obtain developmental

screenings is available at the Texas Child Care Solutions website as well as in the

information provided to CCDF families at the time of intake. 

 

e) How child care providers receive this information through training and professional

development.

DSHS offers a national system framework that uses and builds on existing resources to

develop and enhance a comprehensive approach to early childhood system-building.

Help Me Grow is available in some Texas communities and strengthens the network of

community resources, linking families to an organized flow of resources, which allows

them to easily access the services and supports that they need. More information about

the initiative can be found at https://www.dshs.texas.gov/mch/Child-Health-in-Texas.aspx

. There is no funding attached to this initiative.  

 

The Texas A&M AgriLife Extension service website offers online child care training

courses, and includes a category for Child Growth and Development courses.  

 

ECI has also developed an online training course geared specifically toward child care

providers to train them on Child Find activities and working with their local ECI provider to

jointly serve children. TWC has highlighted this freely available training in our bi-monthly

Child Care & Early Learning Newsletter which goes to providers and other stakeholders

across the state.  

 

At the state level, the interagency team for early childhood is exploring opportunities for

partnering and cross-training across programs to increase parent and provider
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awareness of child development, developmental screenings, Child Find activities,

inclusion practices, and services available for children with delays and disabilities.  

 

Additionally, Texas Rising Star's new Continuous Quality Improvement (CQI) framework

provides a vehicle for intentional activities to improve individual provider's knowledge and

skills around child development, developmental screenings, child progress monitoring,

and inclusion practices. 

 

f) Provide the citation for this policy and procedure related to providing information on

developmental screenings.

Section 809.15(b)(6) requires that Boards provide information on existing resources and

services available in the local workforce development area for conducting developmental

screenings and providing referrals to services. Such resources and services include the

following: 
- Early and Periodic Screening, Diagnosis, and Treatment Program (known as Texas

Health Steps Medicaid Resource Center): https://www.txhealthsteps.com/texas-
health-steps-medicaid-resource-center

- Developmental screening services under Part B and Part C of the Individuals with
Disabilities Education Act (HHSC's Early Childhood Intervention program), 
https://hhs.texas.gov/services/disability/early-childhood-intervention-services

- TEA's Assessments for Students with Disabilities:
- https://tea.texas.gov/student-assessment/testing/student-assessment-

overview/accommodation-resources/assessments-for-students-with-disabilities

 

 

 

2.6 Consumer Statement for Parents Receiving CCDF Funds 
 
 
Lead Agencies must provide CCDF parents with a consumer statement in hard copy or
electronically (such as referral to a consumer education website) that contains specific
information about the child care provider they select (98.33 d). Please note that if the consumer
statement is provided electronically, Lead Agencies should consider ensuring the statement is
accessible to parents, including parents with limited access to the internet, and that parents
have a way to contact someone to address their questions. 
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2.6.1 Certify by describing: 
 

a. How and when the Lead Agency provides parents receiving CCDF funds with a

consumer statement identifying the requirements for providers and the health and safety

record of the provider they have selected.

As described in Section H-100 of TWC's Child Care Services Guide, Boards may use the

TWC-developed forms to notify parents of their eligibility for child care services and

provide consumer information.  

As required in TWC Child Care Services rule §809.15, Boards must also ensure that

consumer education information is provided through a Board's website and contains, at a

minimum, the following: 
- Information about the Texas Information and Referral Network (2-1-1 Texas)
- The website and telephone number of the Texas Health and Human Services

Commission Child Care Regulation (CCR) so that parents can obtain health and
safety requirements, including information on: 

- the prevention and control of infectious diseases (including immunizations);
- building and physical premises safety;
- minimum health and safety training appropriate to the provider setting; and
- the regulatory compliance history of child care providers.

- A description of the full range of eligible child care providers
- A description of programs available in the local workforce development area relating

to school readiness and quality rating systems, including: 
- Texas Rising Star provider criteria;
- integrated school readiness models, pursuant to Texas Education Code §29.160

; and
- a list of child care providers that meet quality indicators, pursuant to Texas

Government Code §2308.3171.

TWC has also recently created Texas Child Care Availability Portal ( 

https://frontlinechildcare.texas.gov/), a searchable website with a map to help parents

find child care. Each child care provider profile includes a direct link to its CCR health

and safety page, as well as Texas Rising Star information. TWC will be incorporating this

into existing requirements and resources. 

 

 
b. Certify by checking below the specific information provided to families either in hard
copy or electronically. Note: The consumer statement must include the eight
requirements listed in the table below.

Health and safety requirements met by the provider 
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Licensing or regulatory requirements met by the provider 

Date the provider was last inspected 

Any history of violations of these requirements 

Any voluntary quality standards met by the provider 

How CCDF subsidies are designed to promote equal access 

How to submit a complaint through the hotline 

How to contact a local resource and referral agency or other 
community-based organization to receive assistance in finding and enrolling in
quality child care

c. Provide a link to a sample consumer statement or a description if a link is not

available.

Parent Education: Texas Child Care Solutions;  

Provider Information: Search Texas Child Care  

Sample: Parent Information for Choosing a Child Care Provider  

Sample: Parents Rights  

Sample: Parent Information on Developmental Screening and Other Family Resources 

 

 

 

 

3. Provide Stable Child Care Financial Assistance to Families 
 
3. Provide Stable Child Care Financial Assistance to Families 
 
 
In providing child care assistance to families, Lead Agencies are required to implement these
policies and procedures: a minimum 12-month eligibility and redetermination period, a process
to account for irregular fluctuations in earnings, a policy ensuring that families' work schedules
are not disrupted by program requirements, policies to provide for a job search of no fewer than
3 months if the Lead Agency exercises the option to discontinue assistance, and policies for the
graduated phase-out of assistance. In addition, the Lead Agency is also required to describe
procedures for the enrollment of children experiencing homelessness and, if applicable, children
in foster care. 
 
 
Note: Lead Agencies are not prohibited from establishing policies that extend eligibility beyond
12 months to align program requirements. For example, Lead Agencies can allow children
enrolled in Head Start, Early Head Start, state or local Prekindergarten, and other collaborative
programs to finish the program year or, similarly, parents enrolled in school can have eligibility
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extended to allow parents to finish their school year. This type of policy promotes continuity for
families receiving services through multiple benefit programs. 
 
 
In this section, Lead Agencies will identify how they define eligible children and families and
how the Lead Agency improves access for vulnerable children and families. This section also
addresses the policies that protect working families and determine a family's contribution to the
child care payment. 
 
 
Note: When asked for citations, responses can include state statute, regulations, administrative
rules, policy manuals or policy issuances. See the Introduction on page 4 for more detail. 
 
 
 
3.1 Eligible Children and Families 
 
3.1 Eligible Children and Families 
 
 
At the time when eligibility is determined or redetermined, children must (1) be younger than
age 13; (2) reside with a family whose income does not exceed 85 percent of the State's
median income for a family of the same size and whose family assets do not exceed
$1,000,000 (as certified by a member of said family); and (3)(a) reside with a parent or parents
who are working or attending a job training or educational program or (b) receives, or needs to
receive, protective services and resides with a parent or parents not described in (3)(a.)
(658P(4))); 98.20(a)). 
 
 
 
3.1.1 Eligibility criteria: Age of children served 
 
 

a) The CCDF program serves children
 

from  birth 
 

(weeks/months/years) 
 

through  12 
 

years (under age 13). Note: Do not include children incapable of self-care or under
court supervision, who are reported below in (b) and (c).
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b) Does the Lead Agency allow CCDF-funded child care for children age 13 and above
but below age 19 years who are physically and/or mentally incapable of self-
care?(658E(c)(3)(B), 658P(3))

No 

Yes, 
 

and the upper age is  18 
 

(may not equal or exceed age 19). 
 

If yes, Provide the Lead Agency definition of physical and/or mental incapacity:  A
child who has a physical or mental impairment that substantially limits one or more
major life activities, has a record of such an impairment, or is regarded as having such
an impairment. Major life activities include, but are not limited to, caring for oneself,
performing manual tasks, walking, hearing, seeing, speaking, breathing, learning, and
working. (TWC Chapter 809 Child Care Services rule §809.2(8)) 

 
c) Does the Lead Agency allow CCDF-funded child care for children age 13 and above
but below age 19 years who are under court supervision? (658P(3), 658E(c)(3)(B))  

No. 

Yes 
 

and the upper age is  18 
 

(may not equal or exceed age 19)
 

d) How does the Lead Agency define the following eligibility terms?

i. "residing with":

A child is considered to be residing with the parent when the child is living with, and

physically present with, the parent during the time period for which child care services

are being requested or received. (TWC rule §809.2(23)) 

 

ii. "in loco parentis":

An individual 18 years of age or older who is responsible for the day-to-day care and

supervision of the child when the child's natural parent, adoptive parent, stepparent, or

legal guardian is not available to care for the child. The individual must document the

reason that the child's parents are unavailable to care for the child, and that he or she

is exercising parental responsibility for the child. ( Child Care Services Guide, D-105.c)
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3.1.2 Eligibility criteria: Reason for care 
 
 

a. How does the Lead Agency define the following terms for the purposes of determining
CCDF eligibility?

i. Define what is accepted as "Working" (including activities and any hour

requirements):

Working is defined as:  

- activities for which one receives monetary compensation such as a salary, wages,

tips, and commissions; or  

- participation in Choices or Supplemental Nutrition Assistance Program Employment

and Training (SNAP E&T) activities. (TWC rule §809.2(27))  

 

For at-risk and former Choices child care, a parent is required to work or attend a job

training or educational program for a combination of at least an average of 25 hours

per week for a single-parent family or 50 hours per week for a two-parent family, or a

higher number of hours per week as established by the Board. (TWC rule §809.50 and

 §809.48)  

 

On June 15, 2021, TWC's three-member Commission approved a temporary waiver in

response to COVID impacts for TWC rule §809.41(a)(3)(B), to provide additional

flexibility, allowable under federal CCDBG law and regulations (45 CFR 

§98.21(a)(2)(iii)), to support families who are engaged in job search at initial eligibility.

This waiver will allow 3 months of child care for those seeking work/education/training.

This waiver is valid from July 1, 2021 through September 30, 2022. 

 

ii. Define what is accepted as "Job training" (including activities and any hour

requirements):

A job training program is defined as a program that provides training or instruction

leading to:  

- basic literacy;  
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- English proficiency;  

- an occupational or professional certification or license; or  

- the acquisition of technical skills, knowledge, and abilities specific to an occupation.

(TWC rule §809.2(14))  

 

For at-risk and former Choices child care, a parent is required to work or attend a job

training or educational program for a combination of at least an average of 25 hours

per week for a single-parent family or 50 hours per week for a two-parent family, or a

higher number of hours per week as established by the Board. (TWC rule §809.50 and

 §809.48)  

 

iii. Define what is accepted as "Education" (including activities and any hour

requirements):

Educational program is defined as a program that leads to:  

- a high school diploma;  

- a Certificate of High School Equivalency; or  

- a postsecondary degree from an institution of higher education. (TWC rule §809.2(9)

)  

 

For at-risk and former Choices child care, a parent is required to work or attend a job

training or educational program for a combination of at least an average of 25 hours

per week for a single-parent family or 50 hours per week for a two-parent family, or a

higher number of hours per week as established by the Board. (TWC rule §809.50)  

 

Participation credit for individuals attending job training or educational programs

applies as follows:  

- each credit hour of a postsecondary education course counts as three education

activity hours per week;  

- each credit hour of a condensed postsecondary education course counts as six

education activity hours per week; and  

- teen parents attending high school or the equivalent shall be considered as meeting

the education requirements of this section. (TWC rules §809.48 and §809.50)  

 

iv. Define what is accepted as "Attending" (a job training or educational program) (e.g.

travel time, hours required for associated activities such as study groups, lab
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experiences, time for outside class study or completion of homework):

An individual is attending a job training or educational program if the individual: 
- is considered by the program to be officially enrolled;
- meets all attendance requirements established by the program; and

- is making progress toward successful completion of the program as determined by

the Board at the time of eligibility redetermination. (TWC rule §809.2(1)) 

 

 
3.1.2 Eligibility criteria: Reason for care  
 
b. Does the Lead Agency allow parents to qualify for CCDF assistance on the basis of
education and training without additional work requirements?

Yes 

No, 

If no, describe the additional work requirements.

N/A 

 

 
3.1.2 Eligibility criteria: Reason for care  
 
c. Does the Lead Agency provide child care to children who receive, or need to receive
protective services?

No. 

Yes. If yes: 

i. Provide the Lead Agency's definition of "protective services":

TWC rule §809.2(19) defines "protective services" as services provided when a

child: 
- is at risk of abuse or neglect in the immediate or short-term future and the

child's family cannot or will not protect the child without the intervention of
DFPS Child Protective Services (CPS) (This includes respite care provided to
custodial parents of children in protective services.);

- is in the managing conservatorship of DFPS and is residing with a relative or a
foster parent; or

- has been provided with protective services by DFPS within the prior six months
and requires services to ensure the stability of the family.

Additionally, for purposes of waiving the co-payment and income eligibility

requirements for child care, children experiencing homelessness are included in the

definition of "protective services" for CCDF. (TWC rule §809.41(a)(3)(A)(iii) and 
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§809.19(a)(2)(C))  

 

On March 24, 2020, TWC expanded its definition of "protective services" to include

a new category for children of specified COVID-19 frontline essential workers: TWC

COVID-19 Essential Workers. The TWC COVID-19 Essential Workers eligibility

category includes the following types of essential work. Due to limited funding,

Boards must prioritize child care services for TWC COVID-19 essential workers in

the order listed: 
1. Workers in child care services that support workers in other essential

functions
2. Pharmacy and health care workers
3. First responders
4. Critical infrastructure workers in grocery, utilities, and trucking
5. Other identified infrastructure workers, which include: 

- critical state and local government staff;
- mail/delivery services;
- nursing homes, home health care, and other direct care providers;
- banks;
- gas stations;
- military; and
- restaurants and other food delivery

6. Other critical occupations identified by the Board.

On June 29, 2021, TWC's three-member Commission authorized Service Industry

Recovery (SIR) Child Care to serve children with parents who work in the service

industry with a family income at or below 75% of the state's median income. This

program serves children under the expanded definition of "protective services"

adopted during the COVID-19 pandemic to serve essential workers and will be

funded under the Coronavirus Response and Relief Supplemental Appropriations

(CRRSA) Act and the American Rescue Plan Act (ARPA).  

 

Families qualifying for this program will receive 12 months of care with these one-

time funds. Pending approval of a federal waiver, these families will not be

automatically redetermined for a new 12-month eligibility period, but may apply for

at-risk child care to take effect upon the termination of SIR child care.  

 

In order to address the impacts of COVID and to support Texas' continued

economic recovery, the Services Industry Recovery (SIR) child care program is

aimed at assisting low-wage workers in TWC-specified service industries, who
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generally operate in close quarters with their customers, and whose jobs were not

able to be accomplished remotely: 
- Arts, Entertainment, and Recreation: NAICS 71
- Accommodation and Food Services: NAICS 72
- Retail Trade: NAICS 44-45

 

 
 Note: Federal requirements allow other vulnerable children identified by the Lead Agency
not formally in child protection to be included in the Lead Agency's definition of protective
services for CCDF purposes. A Lead Agency may elect to provide CCDF-funded child care
to children in foster care when foster care parents are not working or are not in
education/training activities, but this provision should be included in the protective services
definition above.

 
ii. Are children in foster care considered to be in protective services for the
purposes of eligibility at determination?

No 

Yes 
 

iii. Does the Lead Agency waive the income eligibility requirements for cases in
which children receive, or need to receive, protective services on a case-by-case
basis (98.20 (a)(3)(ii)(A))?

No 

Yes 
 

iv. Does the Lead Agency waive the eligible activity (e.g., work, job training,
education, etc.) requirements for cases in which children receive, or need to
receive, protective services on a case-by-case basis?

No 

Yes 
 

v. Does the Lead Agency provide respite care to custodial parents of children in
protective services?

No 

Yes 
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3.1.3 Eligibility criteria: Family Income Limits 
 
 
Note: The questions in 3.1.3 relate to initial determination. Redetermination is addressed in
3.1.8 and 3.2.5. 
 

a. How does the Lead Agency define "income" for the purposes of eligibility at the point

of initial determination?

For the purposes of determining family income and assessing the parent share of cost,

TWC Child Care Services rule §809.44 directs Boards to ensure that family income is

calculated in accordance with Commission guidelines that: 
- take into account irregular fluctuations in earnings; and
- ensure that temporary increases in income, including temporary increases that result

in monthly income exceeding 85 percent of the state median income, do not affect
eligibility or parent share of cost.

A family's monthly income is the gross income before adjustments are made for taxes,

which can also be referred to as gross earnings or gross pay. ( Child Care Services

Guide, D-106.a) Unless otherwise required by federal or state law, a family's monthly

income for purposes of determining eligibility and the parent share of cost includes all

income sources except those listed below. In accordance with Commission income-

calculation guidelines, Boards must ensure that the following sources are excluded from

family income:  

(1) Medicare, Medicaid, SNAP benefits, school meals, and housing assistance  

(2) Monthly monetary allowances provided to or for children of Vietnam veterans born

with certain birth defects  

(3) Needs-based educational scholarships, grants, and loans, including financial

assistance under Title IV of the Higher Education Act, Pell Grants, Federal Supplemental

Educational Opportunity grants, Federal Work Study Program, PLUS, Stafford Loans,

and Perkins loans  

(4) Individual Development Account (IDA) withdrawals for the purchase of a home,

medical expenses, or educational expenses  

(5) Onetime cash payments, including tax refunds, Earned Income Tax Credit (EITC) and

Advanced EITC, onetime insurance payments, gifts, and lump-sum inheritances  

(6) VISTA and AmeriCorps living allowances and stipends  

(7) Noncash or in-kind benefits such as employer-paid fringe benefits, food, or housing
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received in lieu of wages  

(8) Foster care payments and adoption assistance  

(9) Special military pay or allowances, including subsistence allowances, housing

allowances, family separation allowances, or special allowances for duty subject to

hostile fire or imminent danger  

(10) Income from a child in the household between 14 and 19 years of age who is

attending school  

(11) Early withdrawals from qualified retirement accounts specified as hardship

withdrawals as classified by the Internal Revenue Service (IRS)  

(12) Unemployment compensation  

(13) Child support payments  

(14) Cash assistance payments, including TANF, Supplemental Security Income (SSI),

Refugee Cash Assistance, general assistance, emergency assistance, and general relief  

(15) Onetime income received in lieu of TANF cash assistance  

(16) Income earned by a veteran while on active military duty and certain other veterans'

benefits, such as compensation for service-connected death, vocational rehabilitation,

and education assistance  

(17) Regular payments from Social Security, such as the Old-Age and Survivors

Insurance Trust Fund  

(18) Lump-sum payments received as assets in the sale of a house, in which the assets

are to be reinvested in the purchase of a new home (consistent with IRS guidance)  

(19) Payments received as the result of an automobile accident insurance settlement that

are being applied to the repair or replacement of an automobile  

(20) Any income sources specifically excluded by federal law or regulation (TWC rule 

§809.44) 

 

 
b. Provide the CCDF income eligibility limits in the table below at the time of initial
determination. Complete columns (i) and (ii) based on maximum eligibility at initial entry
into CCDF. Complete columns (iii) and (iv) only if the Lead Agency is using income
eligibility limits lower than 85 percent of the current state median income (SMI) at the
initial eligibility determination point. If the income eligibility limits are not statewide, please
complete the chart below using the most populous area of the state or territory (defined
as the area serving highest number of CCDF children) and respond to c. below the table.
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(i) (ii) (iii) (iv)
Family Size 100% of

SMI($/Month)
85% of SMI

($/Month) [Multiply
(a) by 0.85]

(IF APPLICABLE)
($/Month)

Maximum Initial or
First Tier Income

Limit (or Threshold)
if Lower Than 85%

of Current SMI

IF APPLICABLE)
(% of SMI) [Divide
(iii) by (i), multiply
by 100] Income

Level if Lower Than
85% of Current SMI

1 N/A N/A N/A N/A
2 $4,839 $4,113 $2,903 60%
3 $5,977 $5,081 $3,660 61.2%
4 $7,116 $6,049 $4,417 62%
5 $8,254 $7,016 $5,173 62.7%

 

c. If the income eligibility limits are not statewide, describe how many jurisdictions set

their own income eligibility limits and provide the income limit ranges across the

jurisdictions (e.g. range from [lowest limit] to [highest limit])( 98.16(i)(3)).

Each of the 28 Boards sets its own income eligibility limits, with 23 Boards setting income

eligibility limits at 85 percent of SMI. The chart in section 3.1.3.b is based on the Gulf

Coast Board (Gulf Coast). Gulf Coast has established an entry-level eligibility of 200

percent of the federal poverty guidelines (FPG), with continued eligibility up to 85 percent

of SMI. The lowest income eligibility limit is set at 185 percent of FPG, or $2,686 per

month for a family size of two. The highest income eligibility limit is set at 85 percent of

SMI, or $4,113 per month for a family size of two. 

 

 
d. SMI source and year.  US Department of Health and Human Services Office of
Community Services LIHEAP IM-2020-02 State Median Income Estimates for Optional
Use in FY 2020 and Mandatory Use in FY 2021, published May 29, 2020:
https://acfmain-stage.acf.hhs.gov/ocs/policy-guidance/liheap-im-2020-02-state-median-
income-estimates-optional-use-fy-2020-and 

 
 Reminder: Reminder: Income limits must be established and reported in terms of current
SMI based on the most recent data published by the Bureau of the Census
(98.20(a)(2)(i)) even if the federal poverty level is used in implementing the program. SMI
guidelines are available at:  
https://www.acf.hhs.gov/ocs/resource/liheap-im-2020-02-state-median-income-
estimates-for-optional-use-fy2020-and-mandatory-use-fy2021?utm_medium=rss.

e. Identify the most populous area of the state (defined as the area serving the highest

number of CCDF children) used to complete the chart in 3.1.3 b.

Gulf Coast Workforce Area 
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f. What is the effective date for these eligibility limits reported in 3.1.3 b?  October 1,
2021 

 
g. Provide the citation or link, if available, for the income eligibility limits.
https://twc.texas.gov/files/twc/bcy-2022-board-income-limits-for-ccdf-eligibility-twc.pdf 

 
 
3.1.4 Lead Agencies are required to ensure that children receiving CCDF funds do not
have family assets that exceed $1,000,000, as certified by a family member
(98.20(a)(2)(ii)). 
 

a) Describe how the family member certifies that family assets do not exceed $1,000,000

(e.g., a checkoff on the CCDF application).

A family member provides self-attestation on the Board's application for child care

services that the family's assets do not exceed $1 million, and the Board records the

certification in The Workforce Information System of Texas (TWIST). (TWC rule 

§809.41(a)(3)(ii) and Child Care Services Guide, D-102) 

 

 
b) Does the Lead Agency waive the asset limit on a case-by-case basis for families
defined as receiving, or in need of, protective services?

No. 

Yes. 

If yes, describe the policy or procedure and provide citation:

TWC Child Care Services rule §809.41(a) exempts children who receive or need

protective services from income limits and the family asset limit. 

 

 

 

3.1.5 Describe any additional eligibility conditions or rules, which are applied by the Lead

Agency (98.20(b)) during: 
 

a. eligibility determination.

TWC requires Boards to serve children in the following three priority groups (TWC rule 

§809.43 and Section B-400, Child Care Services Guide):  

Texas Page 96 of 380

https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=9&p_dir=P&p_rloc=180369&p_tloc=&p_ploc=1&pg=2&p_tac=&ti=40&pt=20&ch=809&rl=42
https://www.twc.texas.gov/files/partners/child-care-services-guide-twc.pdf
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=9&p_dir=P&p_rloc=180369&p_tloc=&p_ploc=1&pg=2&p_tac=&ti=40&pt=20&ch=809&rl=42
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=40&pt=20&ch=809&rl=43
https://www.twc.texas.gov/files/partners/child-care-services-guide-twc.pdf


 

First Priority Group-Mandatory  

Consistent with CCDF regulations, the first priority group is assured child care services

and includes children of parents eligible for the following: 
- Choices child care
- Temporary Assistance for Needy Families (TANF) Applicant child care
- Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T)

child care
- At-Risk child care for former Choices child care recipients whose TANF benefits

were denied or voluntarily ended within the last 12 months due to employment,
timing out of benefits, or an earnings increase

 Second Priority Group-Subject to Availability of Funds  

The second priority group is served subject to the availability of funds and includes, in the

following order of priority: 
1. Children who need to receive protective services child care as referenced in

§809.49
2. Children of a qualified veteran or qualified spouse as defined in §801.23
3. Children of a foster youth as defined in §801.23
4. Children experiencing homelessness as defined in §809.2 and described in §809.52
5. Children of parents on military deployment as defined in §809.2 whose parents are

unable to enroll in military-funded child care assistance programs
6. Children of teen parents as defined in §809.2
7. Children with disabilities as defined in §809.2

 Third Priority Group-Board Determined  

The third priority group includes any other priority adopted by the Board. However, a

Board must not establish a priority group based on parent choice of an individual provider

or provider type. Boards must ensure that children in the first and second priority groups

are enrolled before enrolling children from Board-established priority groups. 

 

b. eligibility redetermination.

If, at the time of eligibility redetermination, the family is experiencing a temporary status

change in work, school, or job training, the Board has the option to extend the eligibility

period to the date the parent is expected to return to work, school, or job training. In

accordance with local procedures, the redetermination would then be based on the

income upon the parent's return to work, school, or job training. This extension is allowed

on a case-by-case basis. ( Child Care Services Guide, D-1005) 
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3.1.6 Lead Agencies are required to take into consideration children's development and

promote continuity of care when authorizing child care services (98.21(f); 98.16(h)(6)).

Lead Agencies are reminded that authorized child care services are not required to be

strictly based on the work, training, or education schedule of the parent (98.21 (g)).

Check the approaches, if applicable, that the Lead Agency uses when considering

children's development and promoting continuity of care when authorizing child care

services. 
 

a. Coordinating with Head Start, Prekindergarten, other early learning 
programs, or school-age programs to create a package of arrangements that
accommodates parents' work schedules

b. Inquiring about whether the child has an Individualized Education Program 
(IEP) or Individual Family Services Plan (IFSP)

c. Establishing minimum eligibility periods greater than 12 months 

d. Using cross-enrollment or referrals to other public benefits 

e. Working with IDEA Part B, Section 619 and Part C staff to explore how 
services included in a child's IEP or IFSP can be supported and/or provided onsite
and in collaboration with child care services

f. Working with entities that may provide other child support services. 

g. Providing more intensive case management for families with children with 
multiple risk factors;

h. Implementing policies and procedures that promote universal design to ensure 
that activities and environments are accessible to all children, including children with
sensory, physical, or other disabilities

i. Other. 

Describe:

Children with disabilities are added to the second priority group to be served, subject

to the availability of funds. (TWC rule §809.43 and Child Care Services Guide, B-

402.g) Boards document the child's disability according to local procedures.

Documentation may include verification from a qualified health care provider or

confirmation of the child's enrollment in or receipt of benefits from one or more of the

following programs: 
- Supplemental Security Income (SSI)
- Social Security Disability Insurance (SSDI)
- The Texas Health and Human Services Commission Early Childhood Intervention
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(ECI) program
- A Head Start program that identified the child as having a disability
- Public school special education services, including early childhood special

education

Additionally, Boards are encouraged to establish child care authorization procedures

that take into account the developmental needs of the child, the child care needs of

the parent, and the requirement to ensure proper use of public funds. ( Child Care

Services Guide, E-606) 

 

 

 

3.1.7 Fluctuation in earnings. 
 
 
Check the processes that the Lead Agency uses to take into account irregular fluctuations in
earnings. 
 

Average the family's earnings over a period of time (i.e. 12 months). 

Request earning statements that are most representative of the family's monthly 
income.

Deduct temporary or irregular increases in wages from the family's standard 
income level.

Other. 

Describe:

N/A 

 

 

 

3.1.8 Lead Agencies are required to have procedures for documenting and verifying that

children receiving CCDF funds meet eligibility criteria at the time of eligibility

determination and redetermination (98.68(c)). Lead Agencies should note that there are

no federal requirements for specific documentation or verification procedures. Check the

information that the Lead Agency documents and verifies at initial determination and

redetermination and describe, at a minimum, what information is required and how often.

Check all that apply. 
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Applicant identity. 

Required at Initial Determination 

Required at Redetermination 

Describe:

Documentation requirements vary by Board. Examples representative of most Boards

include a driver's license, birth certificate, government-issued photo ID, or US

passport. Boards validate identity information such as name, date of birth, and Social

Security number (if voluntarily provided) of parents and children through a data-match

process with state and federal databases. 

 

Applicant's relationship to the child. 

Required at Initial Determination 

Required at Redetermination 

Describe:

Acceptable documentation includes the child's birth certificate or hospital or public

health birth record.  

In cases of in loco parentis documentation, Boards must verify the reason that the

parent is unavailable to care for the child. Examples of acceptable documentation

include: 
- military orders;
- a document from a licensed medical professional stating the medical condition

that makes the parent unable to care for his or her child;
- a commitment order from a court; and
- a sworn affidavit attesting to: 

- the circumstances of how and why the caretaker assumed responsibility for
the child;

- the whereabouts of the natural parent(s);
- the caretaker's relationship to the child; and
- the length of time the child has been with the caretaker.

Additionally, Boards must verify that the caretaker is responsible for the child.

Examples of acceptable documentation include: 
- military power of attorney appointing the caretaker as the guardian of the child;
- notarized power of attorney; or
- a sworn affidavit of temporary custody or guardianship of the child and one of the

following: 
- the caretaker's most recent IRS tax return listing the child as a dependent;
- a letter from a child care center or other independent, nonrelative, verifiable

source that can establish the individual's parental and financial responsibility
for the child;

- a letter from an ISD; or
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- documentation that the caretaker is receiving TANF benefits on behalf of the
child or has received benefits within the past six months.

 

Child's information for determining eligibility (e.g., identity, age, 
citizen/immigration status).

Required at Initial Determination 

Required at Redetermination 

Describe:

Acceptable documentation includes: 
- a birth certificate;
- a US passport;
- a hospital or public health birth record;
- a church or baptismal record (United States or its territories);
- TANF, SNAP, Medicaid, or other public assistance documentation; or
- documentation providing qualified alien status.

 

Work. 

Required at Initial Determination 

Required at Redetermination 

Describe:

Documentation requirements vary by Board. Examples include pay stubs, pay

statements, time sheets, and employer verifications. 

 

Job training or educational program. 

Required at Initial Determination 

Required at Redetermination 

Describe:

Documentation requirements vary by Board. Examples include proof of course

enrollment, course schedules, and transcripts. 

 

Family income. 

Required at Initial Determination 

Required at Redetermination 

Describe:

Documentation requirements vary by Board. Examples include check stubs and tax

returns. 
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Household composition. 

Required at Initial Determination 

Required at Redetermination 

Describe:

Documentation requirements vary by Board. Examples include public assistance

records and tax returns. 

 

Applicant residence. 

Required at Initial Determination 

Required at Redetermination 

Describe:

Documentation requirements vary by Board. Examples include utility bills, rental

agreements, leases, and home titles. 

 

Other. 

Required at Initial Determination 

Required at Redetermination 

Describe:

For families affected by declared national or state emergencies and served using

emergency federal funds, TWC may allow Boards to waive documentation

requirements as necessary for a period of no more than three months. Following the

waiver period, the family must submit required documentation to determine eligibility

for child care services to continue. 

 

 

 

3.1.9 Which strategies, if any, will the Lead Agency use to ensure the timeliness of

eligibility determinations upon receipt of applications? Check all that apply. 
 

Time limit for making eligibility determinations 

Describe length of time:

TWC Child Care Services rule §809.71(6) requires that a parent be notified of his or

her eligibility to receive child care services within 20 calendar days from the day that
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the Board's child care contractor receives all necessary documentation required to

determine eligibility for child care. 

 

Track and monitor the eligibility determination process 

Other. 

Describe:

N/A 

 

None 
 
 
3.1.10 Informing parents who receive TANF benefits about the exception to the individual
penalties associated with the TANF work requirement. 
 
3.1.10 Informing parents who receive TANF benefits about the exception to the individual
penalties associated with the TANF work requirement. 
 
 
Lead Agencies are required to inform parents who receive TANF benefits about the exception
to the individual penalties associated with the work requirement for any single custodial parent
who has a demonstrated inability to obtain needed child care for a child younger than age 6
(98.16(v); 98.33(f)). 
 
 
Lead Agencies must coordinate with TANF programs to ensure that TANF families with young
children will be informed of their right not to be sanctioned if they meet the criteria set forth by
the state/territory TANF agency in accordance with Section 407(e)(2) of the Social Security Act. 
 
 
In fulfilling this requirement, the following criteria or definitions are applied by the TANF agency
to determine whether the parent has a demonstrated inability to obtain needed child care. 
 
 
Note: The TANF agency, not the CCDF Lead Agency, is responsible for establishing the
following criteria or definitions. These criteria or definitions are offered in this Plan as a matter of
public record. 
 
 

a. Identify the TANF agency that established these criteria or definitions:  TWC
administers the TANF/Choices program, which is the employment and training
component of TANF in Texas. HHSC administers the TANF benefit program and
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determines when a parent has good cause for not meeting work requirements due to lack
of child care. TWC and Boards receive good cause determinations through an automated
interface between agency systems. 

 
b. Provide the following definitions established by the TANF agency:

i. "Appropriate child care":

Child care provided by: 
- relatives who meet the requirements stipulated in 45 CFR §98.2 and who are

eligible under TWC Child Care Services rule §809.91(e);
- child care facilities licensed by or registered with Child Care Regulation and those

operated and monitored by US military services; or
- family homes listed with CCR.

 

ii. "Reasonable distance":

TWC grants Boards the authority to define "reasonable distance" for each local

workforce development area (workforce area) based on the workforce area's specific

geography and transportation systems. 

 

iii. "Unsuitability of informal child care":

Any informal child care that does not meet the definition of appropriate child care or is

deemed inappropriate by the parent is considered unsuitable. 

 

iv. "Affordable child care arrangements":

Child care arrangements that fall within the maximum rates established by each

Board. Parents participating in Choices are exempt from co-pays. 

 

 
c. How are parents who receive TANF benefits informed about the exception to the
individual penalties associated with the TANF work requirements?

i. In writing 

ii. Verbally 

iii. Other. 

Describe:

TANF parents are informed about exceptions at the Workforce Orientation for

Applicants. 
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d. Provide the citation for the TANF policy or procedure:

TWC Chapter 811 Choices rules §811.3(b)(2)(E), §811.4(d)(6), and §811.11(a)(2). 

 

 

 

3.2 Family Contribution to Payments 
 
3.2 Family Contribution to Payments 
Lead Agencies are required to establish and periodically revise a sliding-fee scale for CCDF
families that varies based on income and the size of the family to determine each family's
contribution (i.e., co-payment) that is not a barrier to families receiving CCDF funds
(658E(c)(5)). In addition to income and the size of the family, the Lead Agency may use other
factors when determining family contributions/co-payments. Questions 3.2.1 through 3.2.4
address co-payments during the initial/entry-eligibility period. 
 
 
To help families transition off of child care assistance, Lead Agencies may gradually adjust co-
pay amounts for families determined to be eligible under a graduated phase-out. Question 3.2.5
addresses co-payments during the graduated phase-out period. 
 
 
 
3.2.1 Provide the CCDF co-payments in the chart below according to family size for one
child in care. 
 
 

a. Complete the chart based on the most populous area of the state or territory (defined
as the area serving the highest number of CCDF children, aligned to the response
provided in 3.1.3 e).  

 

 (a)  (b)  (c)  (d)  (e)  (f)
 Family

Size
 Lowest
initial or
First Tier
Income
Level
where

family is
first

charged
co-pay
(greater
than $0)

 What is the
monthly co-

payment for a
family of this size

based on the
income level in

(a)?

 What
percenta

ge of
income
is this

co-
payment
in (b)?

 Highest
initial or
First Tier
Income
Level

before a
family is

no
longer

eligible.

 What is the
monthly co-

payment for a
family of this size

based on the
income level in

(d)?

 What
percenta

ge of
income
is this

co-
payment
in (d)?

1 N/A N/A N/A N/A N/A N/A
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 (a)  (b)  (c)  (d)  (e)  (f)
2 $718 $12 1.7% $2,874 $360 12.5%
3 $905 $12 1.3% $3,621 $360 9.9%
4 $1092 $12 1.1% $4,368 $360 8.2%
5 $1278 $12 1.0% $5,114 $360 7.0%

 
 

b. If the sliding-fee scale is not statewide (i.e., county-administered states):

i. N/A. Sliding fee scale is statewide 

ii. Identify the most populous area of the state (defined as the area serving the highest

number of CCDF children) used to complete the chart above.

Gulf Coast Workforce Development Area 

 

iii. Describe how many jurisdictions set their own sliding-fee scale (98.16(i)(3)).

There are 28 Workforce Development Board Areas. 

 

 
c. What is the effective date of the sliding-fee scale(s)?  10/1/2020 

d. Provide the link(s) to the sliding-fee scale:

Each of the 28 Boards maintains information on the sliding fee scales for their areas. The

Board Parent Share of Cost Charts are available at 

https://www.twc.texas.gov/programs/childcare#dataAndReports. 

 

 

 

3.2.2 How will the family's contribution be calculated, and to whom will it be applied?

Check all that apply under a. or b. 
 

a. The fee is a dollar amount and (check all that apply): 

i. The fee is per child, with the same fee for each child. 

ii. The fee is per child and is discounted for two or more children. 

iii. The fee is per child up to a maximum per family. 

iv. No additional fee is charged after certain number of children. 

v. The fee is per family. 

vi. The contribution schedule varies because it is set locally/regionally 
(as indicated in 1.2.1).
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Describe:

TWC Chapter 809 Child Care Services rule §809.19 describes the parent share of

cost requirements. Boards must have a policy that provides for the parent share of

cost: 
- being assessed to all parents (except those described in section 3.2.4); and
- being an amount determined on a sliding fee scale based on family size and

gross monthly income (number of children in care may also be considered).

Boards must ensure that the sliding fee scale is based on family size and gross

family income expressed as a percent of the federal poverty guidelines (FPG) or

state median income (SMI) for the appropriate fiscal year. In establishing the parent

share of cost policy, Boards also may consider the number of children in care by

including an additional amount for each additional child in care. Consistent with

CCDF regulations §98.45(k), Boards must ensure that the parent share of cost

policy does not consider the cost of care or the amount of the provider

reimbursement. Teen parents not covered under the exceptions defined in section

3.2.4 must be assessed a parent share of cost that is solely based on the teen

parent's income and family size. If the parent share of cost, which is based on

income and family size, is calculated to be zero, then the Board or its child care

contractor must not charge the parent any minimum share of cost amount.  

 

Additionally, families who are initially eligible for child care with a three-month job

search period will have their parents' share of cost set at the maximum based on

their family size. The Board must waive the parent's share of cost during the initial

job search period. If the parent begins to meet participation requirements within or

by the end of the three months, the parent's share of cost will be reinstated based

on the initially established amount or the actual family income, whichever amount is

lower.  

 

TWC will explore developing a statewide policy on parent copays, and as part of

the review will analyze variances in parents' share of cost with the goal of creating

a standard framework that all Boards will follow to determine families' contribution

to the cost of child care. 

 

vii. Other. 
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Describe:

 

b. The fee is a percent of income and (check all that apply): 

i. The fee is per child, with the same percentage applied for each 
child.

ii. The fee is per child, and a discounted percentage is applied for two or 
more children.

iii. The fee is per child up to a maximum per family. 

iv. No additional percentage is charged after certain number of 
children.

v. The fee is per family. 

vi. The contribution schedule varies because it is set locally/regionally 
(as indicated in 1.2.1).

Describe:

 

vii. Other. 

Describe:

 

 

 

3.2.3 Does the Lead Agency use other factors in addition to income and family size to

determine each family's co-payment (658E(c)(3)(B))? Reminder ' Lead Agencies may NOT

use cost of care or amount of subsidy payment in determining copayments (98.45(k)(2)). 
 

No. 

Yes, check and describe those additional factors below. 

a. Number of hours the child is in care. 

Describe:

TWC Chapter 809 Child Care Services rule §809.19(k) allows Boards to reduce the

assessed parent share of cost upon the child's referral for part-time care. The

following Boards have implemented such a policy: 
- Alamo
- Capital Area
- Central Texas
- Gulf Coast
- Northeast Texas
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- Tarrant County

 

b. Lower co-payments for a higher quality of care, as defined by the 
state/territory.

Describe:

TWC Chapter 809 Child Care Services rule §809.19(g) allows Boards to reduce the

assessed parent share of cost upon the parent's selection of a Texas Rising Star-

certified provider. The following Boards have implemented such a policy: 
- Alamo
- Capital Area
- Central Texas
- Gulf Coast
- Northeast Texas
- North Central Texas
- Permian Basin
- Rural Capital
- Tarrant County

 

c. Other. 

Describe:

 

 

 

3.2.4 The Lead Agency may waive contributions/co-payments from families whose

incomes are at or below the poverty level for a family of the same size (98.45(k)) or for

families who are receiving or needing to receive protective services, on a case-by-case

basis, as determined for purposes of CCDF eligibility, or who meet other criteria

established by the Lead Agency (98.45(k)(4)). Does the Lead Agency waive family

contributions/co-payments for any of the following? Check all that apply. 
 

No, the Lead Agency does not waive family contributions/co-payments. 

Yes, the Lead Agency waives family contributions/co-payments. If yes, identify 
and describe which families have their family contributions/co-payments waived.

a. Families with an income at or below the Federal poverty level for 
families of the same size.

Describe the policy and provide the policy citation.
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b. Families who are receiving or needing to receive protective services on 
a case-by-case basis, as determined by the Lead Agency for purposes of CCDF
eligibility.

Describe the policy and provide the policy citation.

As described in TWC Child Care Services rule §809.19(a)(2), TWC waives the

parent share of cost for parents eligible for the following: 
- Choices child care
- SNAP E&T child care
- Child care for a child experiencing homelessness
- Protective services child care (unless DFPS assesses a fee to the parent),

including parents who receive child care through the Service Industry Recovery
Child Care program (described in 3.1.2 (c)).

Additionally, as described in §809.19(i), a Board or it's contractor may not assess a

family co-payment to parents with zero countable income. 

 

c. Families meeting other criteria established by the Lead Agency. Describe 

Describe the policy.

 

 

 

3.2.5 Policies and processes for graduated phase-out of assistance at redetermination. 
 
 
3.2.5 Policies and processes for graduated phase-out of assistance at redetermination. 
 
 
Lead Agencies that establish initial family income eligibility below 85 percent of state median
income (SMI) are required to provide a graduated phase-out of assistance for families whose
income has increased above the state's initial income threshold at the time of redetermination
but remains below the federal threshold of 85 percent of the state median income (98.21 (b)(1)).
Providing a graduated phase-out promotes continuity by allowing for wage growth, allows for a
tapered transition out of the child care subsidy program as income increases, and supports
long-term self-sufficiency for families. 
 
 
Lead Agencies that provide a graduated phase-out must implement a two-tiered eligibility
threshold, with the second tier of eligibility (used at the time of eligibility redetermination) to be
set at: 
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At redetermination, a child shall be considered eligible if his or her parents are working or
attending a job training or educational program even if their income exceeds the Lead Agency's
income limit to initially qualify for assistance as long as their income does not exceed the
second tier of eligibility (98.21(a); 98.21(b)(1)). Note that once deemed eligible, the family shall
be considered eligible for a full minimum 12-month eligibility period, even if their income
exceeds the second tier of eligibility during the eligibility period, as long as it does not exceed
85 percent of SMI. 
 
 
A family eligible for services via the graduated phase-out of assistance is considered eligible
under the same conditions as other eligible families with the exception of the co-payment
restrictions, which do not apply to a graduated phase-out. To help families transition off of child
care assistance, Lead Agencies may gradually adjust copay amounts for families whose
children are determined eligible under a graduated phase-out and may require additional
reporting on changes in family income. However, Lead Agencies must still ensure that any
additional reporting requirements do not constitute an undue burden on families. 
 
 
 
Lead Agencies that establish initial family income eligibility below 85 percent of state
median income (SMI) are required to provide a graduated phase-out of assistance for
families whose income has increased above the state's initial income threshold at the
time of redetermination but remains below the federal threshold of 85 percent of the
state median income (98.21 (b)(1)). Providing a graduated phase-out promotes continuity
by allowing for wage growth, allows for a tapered transition out of the child care subsidy
program as income increases, and supports long-term self-sufficiency for families. 
 
 

a. Check and describe the option that best identifies the Lead Agency's policies and
procedures regarding the graduated phase-out of assistance.

N/A. The Lead Agency sets its initial eligibility threshold at 85 percent 
of SMI and therefore, is not required to provide a graduated phase-out period. (If
checked, skip to subsection 3.3)

The Lead Agency sets the second tier of eligibility at 85 percent of SMI. 

A. Describe the policies and procedures.

TWC Chapter 809 Child Care Services rule §809.41(e) states that Boards

establishing initial family income eligibility at less than 85 percent SMI must ensure

that the family remains income-eligible for care after passing the Board's initial

income eligibility limit. The procedures related to the graduated phaseout of
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eligibility are described in Appendix J-103 of the Child Care Services Guide. 

 

B. Provide the citation for this policy or procedure.

TWC Child Care Services rule §809.41(e) and Appendix J-103 of the Child Care

Services Guide. 

 

The Lead Agency sets the second tier of eligibility at an amount lower 
than 85 percent of SMI for a family of the same size but above the Lead Agency's
initial eligibility threshold.

A. Provide the income level for the second tier of eligibility for a family of three:

 

 
B. Describe how the second eligibility threshold:

1. Takes into account the typical household budget of a low-income family:

 

2. Is sufficient to accommodate increases in family income over time that are

typical for low-income workers and that promote and support family economic

stability:

 

3. Reasonably allows a family to continue accessing child care services without

unnecessary disruption:

 

4. Provide the citation for this policy or procedure related to the second eligibility

threshold:

 

 
3.2.5 b. To help families transition from assistance, does the Lead Agency gradually
adjust co-payments for families eligible under the graduated phase-out period?

No 

Yes 

i. If yes, describe how the Lead Agency gradually adjusts copayments for families

under a graduated phase-out.

 

 
ii. If yes, does the Lead Agency require additional reporting requirements during the
graduated phase-out period? (Note: Additional reporting requirements are also
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discussed in section 3.4.3 of the plan.)

No. 

Yes. 

Describe:

 

 

 

3.3 Increasing Access for Vulnerable Children and Families 
 
3.3 Increasing Access for Vulnerable Children and Families 
 
 
Lead Agencies are required to give priority for child care assistance to children with special
needs, which can include vulnerable populations, in families with very low incomes and to
children experiencing homelessness (658E(c)(3)(B); 98.46(a)). The prioritization of CCDF
assistance services is not limited to eligibility determination (i.e., the establishment of a waiting
list or the ranking of eligible families in priority order to be served). 
 
 
Note: 
CCDF defines "child experiencing homelessness" as a child who is homeless, as defined in
Section 725 of Subtitle VII-B of the McKinney-Vento Act (42 U.S.C. 11434a) (98.2). 
 
 
 
3.3.1 Describe how the Lead Agency defines: 
 

a) "Children with special needs":

The following groups are considered children with special needs and vulnerable

populations ( Child Care Services Guide , Section B-402.e) 
1. Children of parents on military deployment whose parents are unable to enroll in

military-assistance programs
2. Children of teen parents
3. Children with disabilities

Children with special needs are in the second priority group, which also includes children

experiencing homelessness ( Child Care Services Guide , Section B-400). 

 

b) "Families with very low incomes":

"Families with very low incomes" is defined as families eligible for the following: 
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- Choices child care;
- TANF Applicant child care;
- Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T)

child care; and
- At-Risk child care for former Choices child care recipients whose TANF benefits

were denied or voluntarily ended within the last 12 months due to employment,
timing out of benefits, or an earnings increase.

Children in families with very low incomes are in the first priority group and are assured

child care services ( Child Care Services Guide , Section B-400). 

 

 

 

3.3.2 Identify how the Lead Agency will prioritize or target child care services for the

following children and families: 
 
 
Note: If waiving co-payments is checked, Lead Agencies will need to provide further information
in question 3.2.4. Paying higher rates for accessing higher quality care is addressed in 4.3.3
and using grants or contracts to reserve spots is addressed in 4.1.6. 
 
 

  
a) Indicate how the identified populations are prioritized or targeted.  
 
i. Indicate how services are prioritized for children with special needs. Check all that
apply:

Prioritize for enrollment in child care services 

Serve without placing on waiting list 

Waive co-payments (on a case-by-case basis). As described in 3.2.4 

Pay higher rate for access to higher quality care 

Using grants or contracts to reserve spots 
 

ii. Indicate how services are prioritized for famiies with very low incomes. Check all that
apply:

Prioritize for enrollment in child care services 

Serve without placing on waiting list 

Waive co-payments (on a case-by-case basis). As described in 3.2.4 

Pay higher rate for access to higher quality care 
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Using grants or contracts to reserve spots 
 

iii. Indicate how services are prioritized for children experiencing homelessness, as
defined by the CCDF. Check all that apply:

Prioritize for enrollment in child care services 

Serve without placing on waiting list 

Waive co-payments (on a case-by-case basis). As described in 3.2.4 

Pay higher rate for access to higher quality care 

Using grants or contracts to reserve spots 
 

iv. Indicate how services are prioritized, for families receiving TANF, those attempting to
transition off TANF, and those at risk of becoming dependent on TANF (98.16(i)(4)).
Check all that apply:

Prioritize for enrollment in child care services 

Serve without placing on waiting list 

Waive co-payments (on a case-by-case basis). As described in 3.2.4 

Pay higher rate for access to higher quality care 

Using grants or contracts to reserve spots 

b. If applicable, identify and describe any other ways the identified populations in the

table above are prioritized or targeted.

N/A 

 

 

 

3.3.3 List and define any other priority groups established by the Lead Agency. 

Children of eligible veterans, foster youth, parents in military deployment, or teen parents

receive priority for child care services. These priority groups are defined as follows: 

An eligible veteran (or qualified spouse), as defined in Texas Workforce Commission

Chapter 801 Child Care Services rule §801.23(2), is one of the following: 

 (A) Federal/state qualified veteran--an individual who served in the active military, naval, or

air service, and who was discharged or released from such service under conditions other

than dishonorable as specified at 38 USC. §101(2). Active service includes full-time duty in

the National Guard or a Reserve component, other than full time for training purposes. 

   (B) Federal qualified spouse--the spouse of one of the following: 

        (i) Any veteran who died of a service-connected disability. 

        (ii) Any member of the Armed Forces serving on active duty who, at the time of
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application for assistance under this section, is listed, pursuant to 37 USC. §556 and

regulations issued thereunder, by the Secretary concerned in one or more of the following

categories and has been so listed for a total of more than 90 days: 

           (I) Missing in action; 

          (II) Captured in line of duty by a hostile force; or 

         (III) Forcibly detained or interned in line of duty by a foreign government or power. 

     (iii) Any veteran who has a total disability resulting from a service-connected disability as

evaluated by the Department of Veterans Affairs. 

     (iv) Any veteran who died while a disability, as defined in clause (iii) above, was in

existence. 

 (C) State qualified spouse: 

      (i) A spouse who meets the definition of federal qualified spouse; or 

     (ii) A spouse of any member of the armed forces who died while serving on active military,

naval, or air service. 

 

A parent on military deployment is a parent on temporary duty assignment away from the

permanent military installation or place of residence for reserve components of the single

military parent or dual military parents. This includes deployed parents in the regular military,

military reserves, or National Guard (Texas Workforce Commission Chapter 809 Child Care

Services rule §809.2(16)). 

 

An eligible foster youth, as defined in TWC rule §801.23(1), is a: 

  (A) Current Foster Youth--A youth, age 14 or older, who is receiving substitute care

services under the managing conservatorship of the Texas Department of Family and

Protective Services (DFPS). This includes youth residing in private foster homes, group

homes, residential treatment centers, juvenile correctional institutions, and relative care; or 

 (B) Former Foster Youth--A youth up to 23 years of age, who formerly was under the

managing conservatorship of DFPS, until: 

      (i) the conservatorship was transferred by a court; 

     (ii) the youth was legally emancipated (i.e., the youth's minority status was removed by a

court); or 

    (iii) the youth attained 18 years of age. 

A teen parent is an individual 18 years of age or younger, or 19 years of age and attending

high school or the equivalent, who has a child (§809.2(24)).
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3.3.4 Describe how the Lead Agency prioritizes services for the additional priority groups

identified in 3.2.3. 

TWC requires Boards to serve children in the following three priority groups (TWC rule 

§809.43 and Section B-400, Child Care Services Guide): 

First Priority Group—Mandatory 

The first priority group is assured child care services and includes children of parents eligible

for the following:
- Choices child care
- Temporary Assistance for Needy Families (TANF) Applicant child care
- Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T) child

care
- At-Risk child care for former Choices child care recipients whose TANF benefits were

denied or voluntarily ended within the last 12 months due to employment, timing out of
benefits, or an earnings increase

Second Priority Group—Subject to Availability of Funds 

The second priority group is served subject to the availability of funds and includes,

in the following order of priority:
1. Children who need to receive protective services child care as referenced in §809.49
2. Children of a qualified veteran or qualified spouse as defined in §801.23
3. Children of a foster youth as defined in §801.23
4. Children experiencing homelessness as defined in §809.2 and described in §809.52
5. Children of parents on military deployment as defined in §809.2 whose parents are

unable to enroll in military-funded child care assistance programs
6. Children of teen parents as defined in §809.2
7. Children with disabilities as defined in §809.2

Third Priority Group—Board Determined 

The third priority group includes any other priority adopted by the Board. However, a

Board must not establish a priority group based on parent choice of an individual

provider or provider type. Boards must ensure that children in the first and second

priority groups are enrolled before enrolling children from Board-established priority

groups.
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3.3.5 Lead Agencies are required to expend CCDF funds to (1) permit the enrollment

(after an initial eligibility determination) of children experiencing homelessness while

required documentation is obtained, (2) provide training and technical assistance to

child care providers and the appropriate Lead Agency (or designated entity) staff on

identifying and serving homeless children and families (addressed in section 6), and (3)

conduct specific outreach to homeless families (658E(c)(3); 98.51). 
 

a. Describe the procedures to permit the enrollment of children experiencing

homelessness while required documentation is obtained.

For children experiencing homelessness, TWC Chapter 809 Child Care Services rules: 
- exempt the family from the parent share of cost ( §809.19(a)(2)(C))); and
- require that the child is initially enrolled for a period of three months to allow the

parent to provide documentation verifying the child's eligibility ( §809.52).

 

 
b. Check, where applicable, the procedures used to conduct outreach for children
experiencing homelessness (as defined by CCDF Rule) and their families.

i. Lead Agency accepts applications at local community-based locations 

ii. Partnerships with community-based organizations 

iii. Partnering with homeless service providers, McKinney-Vento liaisons, 
and others who work with families experiencing homelessness to provide referrals
to child care

iv. Other 

 

 
 Note: The Lead Agency shall pay any amount owed to a child care provider for services
provided as a result of the initial eligibility determination, and any CCDF payment made
prior to the final eligibility determination shall not be considered an error or improper
payment (98.51(a)(1)(ii)).

 
 
3.3.6 Lead Agencies must establish a grace period that allows homeless children and
children in foster care to receive CCDF assistance while providing their families with a
reasonable time to take any necessary actions to comply with immunization and other
health and safety requirements (as described in section 5). The length of such a grace
period shall be established in consultation with the state, territorial, or tribal health
agency (658E(c)(2)(I)(i)(I); 98.41(a)(1)(i)(C)). 
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Note: 
Any payment for such a child during the grace period shall not be considered an error or
improper payment (98.41(a)(1)(i)(C)(2)). 
 
 

a) Describe procedures to provide a grace period to comply with immunization and other
health and safety requirements, including how the length of the grace period was
established in consultation with the state, territorial, or tribal health agency for:

i. Children experiencing homelessness (as defined by Lead Agency's CCDF)

The Texas Health and Human Services Commission (HHSC) Child Care Regulations

(CCR) minimum standards provide a 30-day grace period to comply with immunization

and other health and safety requirements. 

 

Provide the citation for this policy and procedure.

 26 Texas Administrative Code (TAC) Rule 744.613(c)(2)  

26 Texas Administrative Code (TAC) Rule 746.613(c)(2)  

26 Texas Administrative Code (TAC) Rule 747.613(c)(2) 

 

ii. Children who are in foster care.

For children who are in foster care, CCR minimum standards provide a 30-day grace

period to comply with immunization and other health and safety requirements. 

 

Provide the citation for this policy and procedure.

 26 Texas Administrative Code (TAC) Rule 744.613(c)(2)  

26 Texas Administrative Code (TAC) Rule 746.613(c)(2)  

26 Texas Administrative Code (TAC) Rule 747.613(c)(2) 

 

b) Describe how the Lead Agency coordinates with licensing agencies and other relevant

state, territorial, tribal, and local agencies to provide referrals and support to help families

with children receiving services during a grace period comply with immunization and

other health and safety requirements (98.41(a)(1)(i)(C)(4)).

Boards must ensure that consumer education information, including information provided

through a Board's website, contains, at a minimum, information on the prevention and

control of infectious diseases, including immunizations ( §809.15(b)(2) and Child Care

Services Guide, Section H-101).  
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CCR minimum standards require that families with children receiving services during a

grace period be referred to an appropriate health-care professional to obtain the required

immunizations (26 TAC §746.613(c)(2)). The DSHS rule at 25 TAC §97.66, Provisional

Enrollment for (Non-Higher Education; Non-Veterinary) Students and Children,

establishes the guidelines for provisional enrollment as described here.  

 

 
c) Does the Lead Agency establish grace periods for other children who are not
experiencing homelessness or in foster care?

No. 

Yes. 

Describe:

 

 

 

3.4 Continuity for Working Families 
 
 
 
3.4.1 Minimum 12-month eligibility. 
 
3.4.1 Minimum 12-month eligibility. 
 
The Lead Agency is required to establish a minimum 12-month eligibility and redetermination
period: 
regardless of changes in income. Lead Agencies may not terminate CCDF assistance during
the minimum 12-month period if a family has an increase in income that exceeds the state's
income eligibility threshold but not the federal threshold of 85 percent of state median income
(SMI).regardless of temporary changes in participation in work, training, or educational activities
(658E(c)(2)(N)(i) and (ii)).The Lead Agency may not terminate assistance prior to the end of the
minimum 12-month period if a family experiences a temporary job loss or a temporary change
in participation in a training or educational activity. Any temporary change cannot have a time
limit (e.g. 60 days, 90 days, etc.). A temporary change in eligible activity includes, at a
minimum: 
any time-limited absence from work for an employed parent due to such reasons as the need to
care for a family member or an illnessany interruption in work for a seasonal worker who is not
workingany student holiday or break for a parent participating in a training or educational
programany reduction in work, training, or education hours, as long as the parent is still working
or attending a training or educational programany other cessation of work or attendance at a
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training or educational program that does not exceed 3 months or a longer period of time
established by the Lead Agencya child turning 13 years old during the minimum 12-month
eligibility period (except as described in 3.1.1)any changes in residency within the state,
territory, or tribal service area 
 

  

a. Describe the Lead Agency's policies and procedures related to providing a minimum

12-month eligibility period at initial eligibility determination and redetermination and

provide a citation for these policies or procedures.

TWC Chapter 809 Child Care Services rule §809.42(b) requires Boards to ensure that

eligibility for child care services is redetermined no sooner than 12 months following the

date of the initial determination or most recent redetermination.  

 

Section 809.51(a) states that if the child meets all of the applicable eligibility

requirements for child care services on the date of the most recent eligibility

determination or redetermination, the child must be considered to be eligible and will

receive services during the 12-month eligibility period described in §809.42, regardless of

any:  

 

(1) change in family income, if that family income does not exceed 85 percent of SMI for

a family of the same size; or  

(2) temporary change in the ongoing status of the child's parent as working or attending a

job training or education program. 

 

 
The Lead Agency is required to establish a minimum 12-month eligibility and
redetermination period  
 
b. Describe and provide the citation for each of the minimum required elements listed
below that are included in the Lead Agency's definition of "temporary change".

i. Any time-limited absence from work for an employed parent due to such 
reasons as the need to care for a family member or an illness.

Describe or define your Lead Agency's policy:

Temporary changes in the ongoing status of a child's parent as working or

attending a job training or education program include time-limited absence from

work for an employed parent for periods of family leave (including parental leave) or

sick leave. 
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Citation:

§809.51(a)(2)(A) 

 

ii. Any interruption in work for a seasonal worker who is not 
working.

Describe or define your Lead Agency's policy:

Temporary changes in the ongoing status of a child's parent as working or

attending a job training or education program include interruption in work for a

seasonal worker who is not working between regular industry work seasons. 

 

Citation:

§809.51(a)(2)(B) 

 

iii. Any student holiday or break for a parent participating in a training 
or educational program.

Describe or define your Lead Agency's policy:

Temporary changes in the ongoing status of a child's parent as working or

attending a job training or education program include student holiday or break for a

parent participating in training or education. 

 

Citation:

§809.51(a)(2)(C) 

 

iv. Any reduction in work, training, or education hours, as long as the 
parent is still working or attending a training or educational program.

Describe or define your Lead Agency's policy:

Temporary changes in the ongoing status of a child's parent as working or

attending a job training or education program include reduction in work, training, or

education hours, as long as the parent is still working or attending a training or

education program. 

 

Citation:

§809.51(a)(2)(D) 
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v. Any other cessation of work or attendance at a training or educational 
program that does not exceed 3 months or a longer period of time established by
the Lead Agency.

Describe or define your Lead Agency's policy:

Temporary changes in the ongoing status of a child's parent as working or

attending a job training or education program include other cessation of work or

attendance in training or in an education program that does not exceed three

months. 

 

Citation:

§809.51(a)(2)(E) 

 

vi. A child turning 13 years old during the minimum 12-month eligibility 
period (except as described in 3.1.1).

Describe or define your Lead Agency's policy:

Temporary changes in the ongoing status of a child's parent as working or

attending a job training or education program include change in age, including

turning 13 years old or a child with disabilities turning 19 years old during the

eligibility period. 

 

Citation:

§809.51(a)(2)(F) 

 

vii. Any changes in residency within the state, territory, or tribal 
service area.

Describe or define your Lead Agency's policy:

Temporary changes in the ongoing status of a child's parent as working or

attending a job training or education program include change in residency within

the state. 

 

Citation:

§809.51(a)(2)(G) 

 

c. Provide any other elements included in the state's definition of "temporary change",

including those implemented during the pandemic, and provide the citation.
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N/A 

 

 

 

3.4.2 Continuing assistance for "job search" and a Lead Agency's option to discontinue

assistance during the minimum 12-month eligibility period. 
 
a. Does the Lead Agency consider seeking employment (engaging in a job search) an eligible
activity at initial eligibility determination (at application) and at the minimum 12-month eligibility
redetermination? (Note: If yes, Lead Agencies must provide a minimum of three months of job
search.) 
 
3.4.2 Continuing assistance for "job search" and a Lead Agency's option to discontinue
assistance during the minimum 12-month eligibility period. 
 
 
Lead Agencies have the option, but are not required, to discontinue assistance during the
minimum 12-month eligibility period due to a parent's 
non-temporary 
loss of work or cessation of attendance at a job training or educational program, otherwise
known as a parent's eligible activity. 
 
 
If the Lead Agency chooses the option to discontinue assistance due to a parent's non-
temporary loss or cessation of eligible activity, it must continue assistance at least at the same
level for a period of not fewer than 3 months after each such loss or cessation. This time period
allows the parent to engage in a job search and to resume work or resume attendance in a job
training or educational program. At the end of the minimum 3-month period of continued
assistance, if the parent has engaged in a qualifying work, training, or educational program
activity with an income below 85 percent of state median income (SMI), assistance cannot be
terminated, and the child must continue receiving assistance until the next scheduled
redetermination or, at the Lead Agency option, for an additional minimum 12-month eligibility
period. 
 

No. 

Yes. 

If yes, describe the policy or procedure (including any differences in eligibility at initial

eligibility determination vs. redetermination of eligibility):

On June 15, 2021, TWC authorized a rule waiver to allow 3-month initial job search

period for unemployed parents determined eligible from July 1, 2021 through
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September 2022. 

 

 
b. Does the Lead Agency discontinue assistance during the minimum 12-month eligibility
period due to a parent's non-temporary loss or cessation of eligible activity and offer a
minimum 3-month period to allow parents to engage in a job search and to resume
participation in an eligible activity?

No, the state/territory does not discontinue assistance during the 12-month 
eligibility period due to a parent's non-temporary loss of work or cessation of
attendance at a job training or educational program.

Yes, the Lead Agency discontinues assistance during the 12-month 
eligibility period due to a parent's non-temporary loss of work or cessation of
eligible activity and provides a minimum 3-month period of job search. If yes:

i. Provide a summary describing the Lead Agency's policies and procedures for

discontinuing assistance due to a parent's non-temporary change:

During the period of time between eligibility redeterminations, a Board shall

discontinue child care services due to a parent's loss of work or cessation of

attendance at a job training or educational program that does not constitute a

temporary change as described in Section 3.4.1. However, Boards must ensure

that care continues at the same level for a period of not less than three months

after such loss of work or cessation of attendance at a job training or educational

program ( §809.51(b)). Boards must provide parents written notification at least 15

calendar days before any termination of child care services ( §809.71(9)). 

 

ii. Describe what specific actions/changes trigger the job-search period after each

such loss or cessation:

The job search period is triggered based on parent self-report of permanent

cessations of activity or identification of those who have filed an unemployment

insurance (UI) claim using the UI Early Warning Report. The UI Early Warning

Report seeks to identify and assess customers who filed a UI claim and who may

no longer be working and therefore may have experienced a nontemporary change

in work status. A customer identified in the report has not necessarily experienced

a nontemporary change in work. Potential child care issues are resolved by

verifying the customer's employment and/or training status using current local

procedures. The parent is required to report only a permanent cessation of activity (

 §809.73(b)(2)). The three-month activity interruption for job search begins the day
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after the activity ends and is tracked in Texas Workforce Information System of

Texas (TWIST). If the parent does not report a permanent cessation that has

already exceeded three months and the Board contractor discovers and verifies

with the parent that one has occurred, care must be terminated after proper notice

is provided to the parent. Before making a determination to end care, verification

that the parent has not resumed participation in any activity at any level must occur.

 

 

iii. How long is the job-search period (must be at least 3 months)?

Boards must ensure that care continues at the same level for a period of not less

than three months after such loss of work or cessation of attendance at a job

training or educational program. 

 

iv. Provide the citation for this policy or procedure.

TWC Chapter 809 Child Care Services rule §809.51(b) 

 

 
c. The Lead Agency may discontinue assistance prior to the next minimum 12-month
redetermination in the following limited circumstances. Check and describe any
circumstances in which the Lead Agency chooses to discontinue assistance prior to the
next minimum 12-month redetermination. Check all that apply.

i. Not applicable. 

ii. Excessive unexplained absences despite multiple attempts by the Lead 
Agency or designated entity to contact the family and provider, including the prior
notification of a possible discontinuation of assistance.

A. Define the number of unexplained absences identified as excessive:

If a child has exceeded 40 total unexplained absences during the most recent

eligibility period, then the child shall be terminated from care because of excessive

unexplained absences. Exceptions are provided for court-ordered visitation,

documented chronic illness, or disability. Additionally, when the child reaches 15

and 30 cumulative absences, notice regarding the potential termination must be

provided to the parent and provider before terminating care, allowing the parent to

explain the absences or determine whether a voluntary suspension may be

appropriate. 
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B. Provide the citation for this policy or procedure:

§809.78 

 

iii. A change in residency outside of the state, territory, or tribal 
service area.

Provide the citation for this policy or procedure:

Section D-901.a of the TWC Child Care Services Guide requires that Boards

terminate child care services when a family experiences a change in residency outside

of the state. 

 

iv. Substantiated fraud or intentional program violations that invalidate 
prior determinations of eligibility.

Describe the violations that lead to discontinued assistance and provide the citation for

this policy or procedure.

As described in Section G of the TWC Child Care Services Guide, and in §809.111- 

§809.112, the following parental actions may be grounds for suspected fraud and

cause for Boards to conduct fraud fact-finding:  

- Not reporting or falsely reporting at initial eligibility or at eligibility redetermination: 
1. household composition or income sources or amounts that would have resulted

in ineligibility or a higher parent share of cost; and/or
2. work, training, or education hours that would have resulted in ineligibility.

- Not reporting during the 12-month eligibility period: 
1. changes in income or household composition that would cause the family income

to exceed 85 percent SMI (taking temporary fluctuations of income into
consideration);

2. a permanent loss of job or cessation of training or education that exceeds three
months; and/or

3. improper or inaccurate attendance reporting.

These violations may result in the following actions: 
- Recouping funds from the parent
- Prohibiting future child care eligibility until a recoupment is repaid in full, provided

the prohibition does not result in a Choices or SNAP E&T participant becoming
ineligible

- Requiring parents to selecta regulated child care provider
- Terminating care during the 12-month eligibility period if eligibility was determined

using fraudulent information provided by the parent
- Any other action consistent with the intent of the governing statutes or regulations

to investigate, prevent, or stop suspected fraud

Texas Page 127 of 380

https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=40&pt=20&ch=809&rl=78
https://twc.texas.gov/files/partners/child-care-services-guide-twc.pdf
https://www.twc.texas.gov/files/partners/child-care-services-guide-twc.pdf
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=40&pt=20&ch=809&rl=111
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=40&pt=20&ch=809&rl=112


As described in § 809.19(d), failure to pay the parent share of cost may constitute an

intentional program violation and result in termination of care. Before terminating care,

Boards must follow locally established policies regarding the evaluation of each

family's financial situation and a possible temporary reduction in the parent share of

cost based on extenuating circumstances. Parents must also receive written notice of

possible termination resulting from failure to pay the parent share of cost prior to

services being terminated. 

 

 

 

3.4.3 Change reporting during the minimum 12-month eligibility period. 
 
3.4.3 Change reporting during the minimum 12-month eligibility period. 
 
 
The Lead Agency must describe the requirements for parents to report changes in
circumstances during the 12-month eligibility period and describe efforts to ensure that such
requirements do not place an undue burden on eligible families, which could impact the
continuity of care for children and stability for families receiving CCDF services (98.21 (e)). 
 
 
Note: Responses should exclude reporting requirements for a graduated phase-out, which were
described in question 3.2.5 b. 
 
 
Families are required to report a change to the Lead Agency at any time during the 12-month
eligibility period if the family's income exceeds 85 percent of the state median income, taking
into account irregular fluctuations in income (98.21(e)(1)). If the Lead Agency chooses the
option to terminate assistance, as described in section 3.4.2 of the Plan, they may require
families to report a non-temporary change in work, training or educational activities (otherwise
known as a parent's eligible activity). 
 
 

a. Does the Lead Agency require families to report a non-temporary change in a parent's
eligible activity?

No 

Yes 
 

b. Any additional reporting requirements during the 12-month eligibility period must be
limited to items that impact a family's eligibility (e.g., income changes over 85 percent of
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state median income (SMI)) or that impact the Lead Agency's ability to contact the family
or pay the child care providers (e.g., a family's change of address, a change in the
parent's choice of child care provider).  
 
Check and describe any additional reporting requirements required by the Lead Agency
during the 12-month eligibility period. Check all that apply.

i. Additional changes that may impact a family's eligibility during the 
12-month period.

Describe:

As described in TWC Child Care Services rule §809.73, families are required to

report the following to the child care contractor within 14 calendar days of

occurrence: 
- Changes in family income or family size that would cause the family to exceed

85 percent SMI for a family of the same size
- Changes in work or attendance at a job training or an education program that

are not considered to be temporary changes

 

ii. Changes that impact the Lead Agency's ability to contact the family. 

Describe:

Families are required to report any changes in family residence, primary phone

number, or email address (if applicable) to the child care contractor within 14

calendar days of occurrence ( §809.73). 

 

iii. Changes that impact the Lead Agency's ability to pay child care 
providers.

Describe:

Child Care Rule §809.92 details provider responsibilities in order to receive subsidy

payments for child care. Providers are responsible for the following:  

(1) collecting the parent share of cost as assessed under §809.19 before child care

services are delivered;  

(2) collecting other child care funds received by the parent as described in

§809.21(a)(2);  

(3) reporting to the Board or the Board's child care contractor instances in which the

parent fails to pay the parent share of cost; and  

(4) following attendance reporting and tracking procedures required by the

Commission under §809.95, the Board, or, if applicable, the Board's child care

contractor.  
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Additionally, Providers shall not charge the difference between the provider's

published rate and the amount of the Board's reimbursement rate as determined

under §809.21 to parents (1) who are exempt from the parent share of cost

assessment under §809.19(a)(2); or (2) whose parent share of cost is calculated to

be zero pursuant to §809.19(f). A Board may develop a policy that prohibits

providers from charging the difference between the provider's published rate and

the amount of the Board's reimbursement rate (including the assessed parent share

of cost) to all parents eligible for child care services  

 

Providers shall not deny a child care referral based on the parent's income status,

receipt of  

public assistance, or the child's protective service status.  

 

Providers shall not charge fees to a parent receiving child care subsidies that are

not charged to a parent who is not receiving subsidies. 

 

 
c. Any additional reporting requirements that the Lead Agency chooses to require from
parents during the minimum 12-month eligibility period, shall not require an additional
office visit. In addition, the Lead Agency must offer a range of notification options to
accommodate families. How does the Lead Agency allow families to report changes to
ensure that reporting requirements are not burdensome and to avoid an impact on
continued eligibility between redeterminations? Check all that apply.

i. Phone 

ii. Email 

iii. Online forms 

iv. Extended submission hours 

v. Postal Mail 

vi. FAX 

vii. In-person submission 

viii. Other. 

Describe:

 

 
d) Families must have the option to voluntarily report changes on an ongoing basis
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during the minimum 12-month eligibility period. Lead Agencies are required to act on
information reported by the family if it will reduce the family's co-payment or increase the
family's subsidy. Lead Agencies are prohibited from acting on information reported by the
family that would reduce the family's subsidy unless the information reported indicates
that the family's income exceeds 85 percent of SMI after considering irregular
fluctuations in income or, at the option of the Lead Agency, the family has experienced a
non-temporary change in eligible activity.

i. Describe any other changes that the Lead Agency allows families to report.

Parents may report changes in:  

(1) income and family size, which might result in a reduction in the parent share of

cost; and  

(2) work, job training, or education program participation that might result in an

increase in the level of child care services.  

 

ii. Provide the citation for this policy or procedure.

TWC Chapter 809 Child Care Services rule §809.73(d) 

 

 

 

3.4.4 Prevent the disruption of employment, education, or job training activities 
 
3.4.4 Prevent the disruption of employment, education, or job training activities. 
 
 
Lead Agencies are required to have procedures and policies in place to ensure that parents
(especially parents receiving assistance under the TANF program) are not required to unduly
disrupt their employment, education, or job training activities to comply with the Lead Agency's
or designated local entity's requirements for the redetermination of eligibility for assistance
(658E(c)(2)(N)(ii); 98.21(d)). 
 
 
Examples include developing strategies to inform families and their providers of an upcoming
redetermination and the information that will be required of the family, pre-populating subsidy
renewal forms, having parents confirm that the information is accurate, and/or asking only for
the information necessary to make an eligibility redetermination. In addition, states and
territories can offer a variety of family-friendly methods for submitting documentation for
eligibility redetermination that considers the range of needs for families in accessing support
(e.g., use of languages other than English, access to transportation, accommodation of parents
working non-traditional hours). 
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a) Identify, where applicable, the Lead Agency's procedures and policies to ensure that
parents (especially parents receiving TANF program funds) do not have their
employment, education, or job training unduly disrupted to comply with the
state/territory's or designated local entity's requirements for the redetermination of
eligibility. Check all that apply.

i. Advance notice to parents of pending redetermination 

ii. Advance notice to providers of pending redetermination 

iii. Pre-populated subsidy renewal form 

iv. Online documentation submission 

v. Cross-program redeterminations 

vi. Extended office hours (evenings and/or weekends) 

vii. Consultation available via phone 

viii. Other. 

Describe:

Section 801.25 contains requirements for all workforce services, including that

Boards must have written procedures that define the steps taken to minimize

customer wait times, and if a Workforce Solutions Office does not provide all on-

site services and programs, electronic access to such services is provided, for

example, by making access available through computer applications or telephone

conferencing. Boards do not require working parents to visit Workforce Solutions

Offices to submit eligibility documentation. Boards accept documentation by fax,

mail, or email. Additionally, some Workforce Solutions Offices are open after

standard work hours, and some locations have a drop box in which parents may

submit documentation outside of business hours. 

 

 

 

 

4 Ensure Equal Access to Child Care for Low-Income Children 
 
 
A core purpose of CCDF is to promote parental choice and to empower working parents to
make their own decisions regarding the child care services that best suit their family's needs.
Parents have the option to choose from center-based care, family child care, or care provided in
the child's own home. In supporting parental choice, the Lead Agencies must ensure that
families receiving CCDF funding have the opportunity to choose from the full range of eligible
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child care settings and must provide families with equal access to child care that is comparable
to that of non-CCDF families. Lead Agencies must employ strategies to increase the supply and
to improve the quality of child care services, especially in underserved areas. In addition to
generally building the supply of child care for all families, this effort also supports equal access
for CCDF eligible children to the priced child care market. 
 
 
This section addresses strategies that the Lead Agency uses to promote parental choice,
ensure equal access, and increase the supply of child care. Note: In responding to questions in
this section, the Office of Child Care (OCC) recognizes that each state/territory identifies and
defines its own categories and types of care. The OCC does not expect states/territories to
change their definitions to fit the CCDF-defined categories and types of care. For these
questions, provide responses that closely match the CCDF categories of care. 
 
 
Note: When asked for citations, responses can include state statute, regulations, administrative
rules, policy manuals or policy issuances. See the Introduction on page 4 for more detail. 
 
 
 
4.1 Maximize Parental Choice and Implement Supply Building Mechanisms 
 
 
The parent(s) of each eligible child who receive(s) or is offered financial assistance for child
care services has the option of either receiving a child care certificate or, if available, enrolling
their child with a provider that has a grant or contract for providing child care services
(658E(c)(2)(A); 98.30(a)). Even if a parent chooses to enroll their child with a provider who has
a grant or contract, the parent will select the provider, to the extent practicable. If a parent
chooses to use a certificate, the Lead Agency shall provide information to the parent on the
range of provider options, including care by sectarian providers and relatives. Lead Agencies
must require providers chosen by families to meet health and safety standards and has the
option to require higher standards of quality. Lead Agencies are reminded that any policies and
procedures should not restrict parental access to any type of care or provider (e.g. center care,
home care, in-home care, for-profit provider, non-profit provider, or faith-based provider, etc.)
(98.15 (a)(5)). 
 
 
 
4.1.1 Describe the child care certificate, including when it is issued to parents (before or
after the parent has selected a provider) and what information is included on the
certificate (98.16 (q)). 

Upon eligibility determination, parents receive a child care certificate. The parent may have

already selected a provider but is not required to do so before receiving the certificate
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(Notification of Eligibility for Child Care Services). As described in Section D-1004 of TWC’s

Child Care Services Guide, Boards must ensure that eligibility notification packets contain

the following elements, at a minimum:
- A written eligibility notification, which must contain the following: 

- A congratulatory opening statement
- The requirement that the parent select a provider within 14 days or contact the Child

Care Services program if the parent requires assistance finding a provider
- Specific eligibility reasons or elements
- A calculated monthly income including all income sources used to determine

eligibility
- Household composition (family size)
- The parent share of cost amount
- 85 percent of state median income (SMI) information
- Requirements regarding changes to report

- Parents’ rights information, which must contain: 
- the basic rights listed in the TWC Sample Parent Rights form (Child Care Service

Guide, Appendix J); and
- a statement of acknowledgment by the parent that, by selecting a provider and

entering into care, the parent has read and understood the information about parent
rights.

- An agreement to report attendance, which must contain: 
- information on the state attendance standards that the parent agrees to follow and

the state-defined consequences for not meeting those standards; and
- information on attendance reporting and responsibilities.

- Parent information for choosing a provider, which must contain: 
- information on parent choice, including types of providers available;
- information on choosing a quality provider, including information about Texas Rising

Star providers; and
- information on how to access Texas Child Care Regulation (CCR) provider

compliance and inspection information.
- Additional consumer information, including information on developmental screenings and

a link to the Parent Portal

 

 

 

 

4.1.2 Identify how the parent is informed that the child care certificate allows the option

to choose from a variety of child care categories, such as private, not-for-profit, faith-

based providers; centers; FCC homes; or in-home providers (658E(c)(2)(A)(i); 658P(2);

658Q). Check all that apply. 
 

a. Certificate provides information about the choice of providers 

b. Certificate provides information about the quality of providers 
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c. Certificate is not linked to a specific provider, so parents can choose any 
provider

d. Consumer education materials on choosing child care 

e. Referrals provided to child care resource and referral agencies 

f. Co-located resource and referral staff in eligibility offices 

g. Verbal communication at the time of the application 

h. Community outreach, workshops, or other in-person activities 

i. Other. 

Describe:

TWC and Boards use consumer education materials (flyers, forms, brochures), verbal

communication at the time of application, and Board websites. There are multiple

points of communication throughout the eligibility and renewal process.  

TWC Child Care Services rule §809.15 requires Boards to inform parents of child care

options by providing a description of the full range of eligible child care providers,

including: 
- licensed child care centers;
- licensed child care homes;
- registered child care homes; and
- the option to choose an eligible relative.

Additionally, TWC rules require Boards to provide parents with: 
- a description of programs available in the local workforce development area

(workforce area) relating to Texas Rising Star provider certification, providers
participating in the Texas School Ready project, and other quality rating systems,
including national accreditations;

- the CCR website and telephone number, so parents can be aware of health and
safety requirements for regulated child care providers; and

- information about 2-1-1 Texas.

TWC distributes a brochure to Boards with information for parents to consider when

choosing child care, including quality considerations. Texas Government Code 

§2308.3171 requires that Boards post a list of child care providers that have met a

quality indicator in a prominent place on the Board's website. The statute also requires

any child care provider that cares for subsidized children to post its quality indicator at

the entrance of the provider's facility. 
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4.1.3 A core principle of CCDF is that families receiving CCDF-funded child care should

have equal access to child care that is comparable to that of non-CCDF families

(658E(c)(4)(A) and 98.45(a)). 
 

a. Describe how parents have access to the full range of providers eligible to receive

CCDF:

TWC policies and procedures ensure that parents who are eligible for the child care

subsidy program have access to the full range of eligible providers. Boards recruit

licensed child care centers, licensed and registered child care homes, and military child

care providers to ensure that parents have a choice of eligible providers available.

Program data, available at 

https://www.twc.texas.gov/childcarenumbers/Texas_Statewide_System_annual.html,

shows that more than 97% of children in the Texas subsidy system are served in

licensed child care centers. As of May 2021, over 60% of licensed centers were serving

subsidized children. Boards provide a list of eligible providers in their workforce area and

encourage parents to select high-quality child care options, such as Texas Rising Star-

certified providers.  

 

To encourage providers to participate in the Texas Rising Star program, Boards set

enhanced reimbursement rates for 4-Star Texas Rising Star programs at or above the

75th percentile of the most recent MRS, with 3-Star programs receiving at least 90

percent of the 4-Star amount and 2-Star programs receiving at least 90 percent of the 3-

Star amount. Boards set their maximum reimbursement rates for providers that are not

quality-rated at or above the minimum threshold described in Section 4.3.1(f) (ranging

from the 50th to the 60th percentile of their workforce area's market rate, according to the

most recent marker rate survey (MRS)).  

 

TWC's tiered reimbursement rate system has proven to be an effective way to increase

the supply of high-quality child care available to children in Texas. TWC's Child Care by

the Numbers data ( Average Number of Children in Texas Rising Star Care by Star Level

) shows an annual increase in children served by Texas Rising Star providers since 2018

(from 30,820 in 2018 to 48,675 in 2020), particularly for children in top-quality 4-star

providers.  
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Of children served by Texas Rising Star providers in 2018: 
- 21.0% were in 2-star providers
- 28.2% were in 3-star providers
- 50.8% were in 4-star providers

 Of children served by Texas Rising Star providers in 2019: 
- 14.1% were in 2-star providers
- 25.3% were in 3-star providers
- 60.6% were in 4-star providers

 Of children served by Texas Rising Star providers in 2020: 
- 12.6% were in 2-star providers
- 23.6% were in 3-star providers
- 63.8% were in 4-star providers

On June 18, 2021, the Governor Abbott signed House Bill 2607 which requires all

subsidy providers to participate in Texas Rising Star. TWC plans to continue to

incentivize child care programs to provide high-quality care by offering a tiered

reimbursement with 4-star providers reimbursed at least at the 75th percentile of the

market rate based on the most recent MRS, with care at 4-star providers set at or above

the 85th percentile for infants and the 80th percentile for toddlers. 

 

b. Describe state data on the extent to which eligible child care providers participate in

the CCDF system:

In Board Contract Year* 2020 (BCY'20), Texas had 12,564 regulated child care

operations. Of those, 7,803 (62.1 percent) had agreements with Boards to accept

children participating in the child care subsidy system.  

 

Of the 7,228 providers that actively served children with subsidies in BCY'20: 
- 6,099 (84.4 percent) were licensed child care centers;
- 615 (8.5 percent) were licensed child care homes;
- 492 (6.8 percent) were registered child care homes; and
- 22 (0.3 percent) were military child care centers.

All data listed is available at https://twc.texas.gov/programs/child-care-numbers. This

data is available annually and monthly by Board workforce area.  

*The Board Contract Year aligns with the Federal Fiscal Year and begins October 1 of

the previous year through September 30 of the year listed. 
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c. Identify any barriers to provider participation, including barriers related to payment

rates and practices - including for family child care and in-home providers - based on

provider feedback and reports to the Lead Agency:

Beginning with the 2019 study, TWC's MRS included two new questions to gain insight

into the dynamics of which facilities accept subsidized children and how that affects their

pricing for such children. The first question, addressed to providers that serve subsidized

children, asks whether they charge more to families of subsidized children if their

established rates are greater than the reimbursement they would receive (which includes

the subsidy and co-payment). In the 2020 MRS, a little more than 5 percent of centers

and approximately 8 percent of homes charge families a surcharge. These figures are

quite similar to the rates observed in the 2019 MRS.  

 

The second question added to the MRS, addressed to facilities that do not report serving

subsidized children, asked whether they had a reason for not accepting subsidized

children. The most common reason reported by homes is that families have not

requested or needed subsidized care. In the 2020 MRS, 5 to 6 percent of facilities not

serving subsidized children indicated that they did not do so because reimbursement

rates were too low. Additionally, less than 1 percent of facilities reported that they did not

accept subsidized children due to issues with not receiving payments or receiving

payments late. These patterns are similar to those reported in the 2019 study.  

 

TWC also asked providers that responded to the 2022-2024 CCDF State Plan

Stakeholder Survey, "What challenges, if any, have you experienced with the child care

subsidy program?" Of 1,392 providers that reported accepting subsidies, 769 responded

to this question.  

 

Some providers described losing money because reimbursement rates, even at 75th

percentile for 4-Star Texas Rising Star providers, are less than their rates for private-pay

parents. Others said they charge parents in their community less than the Board's

maximum rates, particularly for Texas Rising Star providers, and do not receive the full

enhanced Texas Rising Star rate.  

 

Aside from payment rates, providers described barriers to provider participation, such as

paperwork, billing complications, and loss of funds when parents do not pay the co-

payment and transfer to another provider or do not return to care. Providers also
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requested notice from Boards before terminating payments for care when providers are

transferred or care is terminated.  

 

Based on feedback from the survey and other provider feedback opportunities, TWC

recently instituted a new policy requiring Boards to implement a two-week waiting period

for transfers in order to better align with industry standards. ( 40 TAC §809.13(10)) TWC

will explore additional opportunities to improve policies and procedures to reduce the

barriers to provider participation in child care subsidies. 

 

 

 

4.1.4 Certify by describing the Lead Agency's procedures for ensuring that parents have

unlimited access to their children whenever their children are in the care of a provider

who receives CCDF funds (658E(c)(2)(B); 98.16(t)). 

Health and Human Services Commission (HHSC) CCR Minimum Standards require that

during the hours of operation licensed facilities make all areas of the facility accessible to

parents of children who are receiving care at the facility. (26 TAC §746.501(b)) During the

eligibility process, the child care contractor informs parents of their rights and responsibilities,

including the right to:
- visit child care facilities;
- make telephone inquiries before enrolling; and
- observe providers at any time after the child is enrolled.

Child care contractors discuss parental concerns with the facility’s director or owner to

ensure that parental rights are respected.

 

 

 

 

4.1.5 The Lead Agency must allow for in-home care (i.e., care provided in the child's own

home) but may limit its use (98.16(i)(2)). Will the Lead Agency limit the use of in-home

care in any way? 
 

No. 

Yes. If checked, what limits will the Lead Agency set on the use of in-home 
care? Check all that apply.
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a. Restricted based on the minimum number of children in the care of the 
provider to meet the Fair Labor Standards Act (minimum wage) requirements.

Describe:

N/A 

 

b. Restricted based on the provider meeting a minimum age requirement. 

Describe:

In-home providers must be at least 18 years of age. 

 

c. Restricted based on the hours of care (i.e., certain number of hours, 
non-traditional work hours).

Describe:

In-home care is allowed if a parent has nontraditional work hours (evenings, nights,

and/or weekends). 

 

d. Restricted to care by relatives. (A relative provider must be at least 
18 years of age based on the definition of eligible child care provider (98.2)).

Describe:

In-home providers must be eligible relative providers. 

 

e. Restricted to care for children with special needs or a medical 
condition.

Describe:

N/A 

 

f. Restricted to in-home providers that meet additional health and safety 
requirements beyond those required by CCDF.

Describe:

Child Care Services rule §809.91(e)(1) requires in-home providers to list with CCR

as a family home, undergo a criminal background check, and undergo a check

against the sex offender registry and the central child abuse and neglect registry. 

 

g. Other. 

Describe:

Child Care Services rule §809.91(e)(2) requires Boards to allow relative child care
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providers to provide in-home child care only for the following: 
- A child with disabilities and his or her siblings
- A child under 18 months of age and his or her siblings
- A child of a teen parent
- When the parent's work schedule requires evening, overnight, or weekend

child care and taking the child outside of the child's home would be disruptive
to the child

A Board may allow relative in-home child care for circumstances in which the

Board's child care contractor determines and documents that other child care

provider arrangements are not available in the community. (40 TAC §809.91(e)) 

 

 

 

4.1.6 Child care services available through grants or contracts. 
 
 

a) In addition to offering certificates, does the Lead Agency provide child care services
through grants or contracts for child care slots (658A(b)(1))? Note: Do not check 'yes' if
every provider is simply required to sign an agreement to be paid in the certificate
program.

No. If no, skip to 4.1.7. 

Yes, in some jurisdictions but not statewide. 

If yes, describe how many jurisdictions use grants or contracts for child care slots.

Texas Labor Code §302.0461 allows Boards to contract with child care providers

for a specified number of slots to be reserved for children participating in child care

subsidies. To qualify for a contract for reserved slots, providers must: 
- maintain a 3- or 4-Star Texas Rising Star provider rating; and
- meet one of the following criteria: 

- be located in an area where the number of children younger than six years
of age who have working parents is at least three times greater than the
capacity of licensed child care providers in the area (a child care "desert")
or another area determined to be underserved;

- have a pre-K partnership;
- have an Early Head Start/Head Start partnership;
- increase the number of places reserved for high-quality infant/toddler care;

or
- satisfy a requirement for the Board's strategic plan.

TWC issued the necessary policy changes and guidance on the processes and

procedures for implementing contracted slots at the Board level in spring 2021.  
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Currently, all Boards have the option to contract with providers for slots if they meet

the criteria listed above. While several Boards have expressed interest in and are in

the initial stages of developing their programs, none have been fully implemented.

TWC works with Boards to understand the effectiveness of contracted slot

strategies as they are implemented and uses that information to inform future plans

related to contracted slots.  

 

Boards will contract directly with eligible (3- or 4-Star) Texas Rising Star providers.

Providers will receive the same reimbursement rates for contracted slots as they

would for any other referral.  

 

Parents will continue to have the option to select any provider that participates in

the subsidy program. In areas where providers have available contracted slots,

parents may be offered the opportunity to enroll with a contracted provider but will

not be required to do so.  

 

When a contracted slot becomes open, the Board will first contact families on the

waiting list that requested care in that ZIP code in order of priority group, as

described in Section 3.3. As Boards fill vacant reserved slots, they will follow the

same rules for priority groups as they normally do, but the pool of eligible families

will be restricted to those seeking services for the appropriate age group within the

ZIP code where the contracted slot is available.  

 

On June 29, 2021, TWC's three-member Commission authorized dedicating

CRRSA/ARPA funding to support pilot programs for Boards who wish to implement

contracted slots within Texas Rising Star 3- and 4-Star providers, as authorized in

the Texas Labor Code §302.0461. TWC will administer an application process on a

first come first served basis for Boards to request funding to implement Texas

Rising Star Contracted Slots. This pilot will provide Boards with the opportunity to

create a new service delivery design, outside of the Board's regular annual

allocation of child care funds. 

 

Yes, statewide. If yes, describe: 
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i. How the Lead Agency ensures that parents who enroll with a provider who has a

grant or contract have choices when selecting a provider:

 

ii. The entities that receive contracts (e.g., shared services alliances, CCR&R

agencies, FCC networks, community-based agencies, child care providers) and

how grants or contracts are promoted by the Lead Agency:

 

iii. How rates for contracted slots are set through grants and contracts and if they

are viewed by providers as a vehicle for stabilizing payments.

 

 

 

4.1.6 Child care services available through grants or contracts. 
 
 
b) Will the Lead Agency use grants or contracts for child care services to increase the supply
and/or quality of specific types of care? 
 

No 

Yes. If yes, does the Lead Agency use grants or contracts to increase the 
supply and/or quality of child care programs serving the populations below? Check all
that apply.

 
i. Grants or Contracts are used in Child Care Programs that serve Children with
disabilities:

To increase the supply of care 

To increase the quality of care 
 

ii. Grants or Contracts are used in Child Care Programs that serve Infants and
toddlers:

To increase the supply of care 

To increase the quality of care 
 

iii. Grants or Contracts are used in Child Care Programs that serve School-age
children:

To increase the supply of care 

To increase the quality of care 
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iv. Grants or Contracts are used in Child Care Programs that serve Children needing
non-traditional hour care:

To increase the supply of care 

To increase the quality of care 
 

v. Grants or Contracts are used in Child Care Programs that serve Children
experiencing homelessness:

To increase the supply of care 

To increase the quality of care 
 

vi. Grants or Contracts are used in Child Care Programs that serve Children with
diverse linguistic or cultural backgrounds:

To increase the supply of care 

To increase the quality of care 
 

vii. Grants or Contracts are used in Child Care Programs that serve Children in
underserved areas:

To increase the supply of care 

To increase the quality of care 
 

viii. Grants or Contracts are used in Child Care Programs that serve Children in urban
areas:

To increase the supply of care 

To increase the quality of care 
 

ix. Grants or Contracts are used in Child Care Programs that serve Children in rural
areas:

To increase the supply of care 

To increase the quality of care 
 

x. Grants or Contracts are used in Child Care Programs that serve Other populations,
please specify :

To increase the supply of care 

To increase the quality of care 

Describe

To qualify for a contract with Boards for reserved slots in accordance with Texas

Labor Code §302.0461, providers must meet the following criteria: 
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- Be a Texas Rising Star 3- or 4-Star provider
- Meet one of the following criteria:
- Be located in a child care desert or area determined to be underserved
- Have a pre-K partnership
- Have an Early Head Start/Head Start partnership
- Increase the number of places reserved for high-quality infant/toddler care
- Satisfy a requirement for the Board's strategic plan

 

 

 

4.1.7 Lead Agencies must identify shortages in the supply of high-quality child care

providers that meet parents' needs and preferences. List the data sources used to

identify any shortages and declines in the supply of care types that meet parents' needs.

Also describe the method of tracking progress to support equal access and parental

choice (98.16(x). 
 

a. In child care centers.

To determine shortages in the supply of high-quality providers, each Board uses

information from The Workforce Information System of Texas (TWIST), CCR, and the

Children's Learning Institute (CLI) along with local data on the number of high-quality

child care centers and parents seeking care. Several Boards leverage geographic

information systems to map the locations of providers and identify child care deserts.

TWC and Boards also use data collected through the Texas Child CareAvailability Portal

to analyze supply and demand. 

 

b. In child care homes.

To determine shortages in the supply of high-quality providers, each Board uses

information from TWIST, CCR, and CLI along with local data on the number of high-

quality child care centers and parents seeking care. Several Boards leverage geographic

information systems to map the locations of providers and identify child care deserts.

TWC and Boards also use data collected through the Texas Child CareAvailability Portal

to analyze supply and demand. 

 

c. Other.

N/A 
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4.1.8 Lead Agencies are required to develop and implement strategies to increase the

supply of and improve the quality of child care services (98.16 (x)). These strategies

should address children in underserved areas; infants and toddlers; children with

disabilities, as defined by the Lead Agency; and children who receive care during non-

traditional hours. Identify what method(s) is (are) used to increase supply and/or to

improve quality for the following populations and indicate in the description if a strategy

is focused more on building supply or on improving quality. 
 
 

a) Children in underserved areas. Check and describe all that apply.

i. Grants and contracts (as discussed in 4.1.6). 

Describe:

Texas Labor Code §302.0461 allows Boards to contract with eligible (3- or 4-Star)

Texas Rising Star providers for slots reserved for children participating in child care

subsidies in areas: 
- be located in an area where the number of children younger than six years of

age who have working parents is at least three times greater than the capacity
of licensed child care providers in the area (i.e. a child care "desert") or another
area determined to be underserved;

- have a Pre-K partnership;
- have an Early Head Start/Head Start partnership;
- increase the number of places reserved for high quality infant/toddler care; or
- satisfy a requirement for the Board's strategic plan.

 

ii. Targeted Family Child Care Support such as Family Child Care Networks. 

Describe:

TWC awarded grants to two local collaborative efforts to develop staffed family

child care networks designed to provide training, specialized services, and

technical assistance to address the needs of home-based caregivers, thereby

increasing the availability and quality of family child care. TWC continues to explore

opportunities to support family child care networks to build supply and improve

quality in underserved areas and statewide. 

 

iii. Start-up funding. 
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Describe:

 

iv. Technical assistance support. 

Describe:

TWC is available to work with Boards to determine the child care needs of

workforce areas and target underserved areas for quality improvement funding. 

 

v. Recruitment of providers. 

Describe:

Some Boards use a variety of methods to identify shortages, including using

geographic information systems to map Texas Rising Star providers. Additionally,

TWC provides quality improvement funds to Boards to expand capacity or address

particular needs in their workforce area. Boards report their quality improvement

activities to TWC on a quarterly basis. 

 

vi. Tiered payment rates (as in 4.3.3). 

Describe:

As described in section 4.3.2 and Section B-703 of the Child Care Services Guide,

Texas Government Code §2308.315 requires that Boards reimburse Texas Rising

Star-certified providers at a rate above that for non-Texas Rising Star providers.

Additionally, TWC policy requires Boards to establish reimbursement rates at the

following levels: 
- For infants, benchmarking to the 85th percentile as follows: 

- For 4-Star providers, the 75th percentile of the most recent Market Rate
Survey

- For 3-Star providers, at 90 percent of the 4-Star rate
- For 2-Star providers, at 90 percent of the 3-Star rate

 

vii. Support for improving business practices, such as management training, 
paid sick leave, and shared services.

Describe:

Child Care Business Training  

TWC awarded a two-year grant for $3 million to Collaborative for Children to

provide statewide online and regional in-person child care business training

for at least 1,000 child care owners and directors. The trainings are designed

to increase the attendees' capacity as administrators of a small business,
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increase the number of qualified Texas Rising Star providers, and improve

the quality of child care services. All training is available in English and

Spanish. TWC will continue to explore opportunities to support child care

business practices across the state.  

 

Shared Services Alliances  

In TWC's 2022-2024 CCDF State Plan Stakeholder Survey, 458 child care

providers, Boards, and other stakeholders listed shared services alliances as

one of the top three issues of importance to them. Based on this interest,

TWC is exploring opportunities to promote new shared services alliance

hubs to allow child care providers to partner with other programs in their

area to leverage economies of scale and secure advantageous pricing

structures on goods and services. Each alliance would determine how to best

share administrative, accounting, or human resources functions, IT

platforms, training and professional networking, substitute teacher pools,

and public-private prekindergarten partnerships.  

 

Child Care Staff Retention Strategies  

TWC awarded Together 4 Children ($981,092) and Start Early ($985,702) funds

for professional development that focuses on teaching adaptive leadership

skills to create supportive work environments and improve staff retention at

child care and early learning programs. Both grantees will provide regionally

focused, in-person and online training to 200 child care administrators and

100 early learning programs. 

 

viii. Accreditation supports. 

Describe:

Boards provide mentoring to help child care providers meet Texas Rising Star

quality standards and achieve certification. Additionally, some Boards provide fee

assistance for attaining national accreditation. 

 

ix. Child Care Health Consultation. 

Describe:
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x. Mental Health Consultation. 

Describe:

 

xi. Other. 

Describe:

 

 
4.1.8 Lead Agencies are required to develop and implement strategies to increase the
supply of and improve the quality of child care services (98.16 (x)). These strategies
should address children in underserved areas; infants and toddlers; children with
disabilities, as defined by the Lead Agency; and children who receive care during non-
traditional hours. Identify what method(s) is (are) used to increase supply and/or to
improve quality for the following populations and indicate in the description if a strategy is
focused more on building supply or on improving quality.  
 
b. Infants and toddlers. Check and describe all that apply.

i. Grants and contracts (as discussed in 4.1.6). 

Describe:

Texas Labor Code §302.0461 allows Boards to contract with eligible (3- and 4-Star)

Texas Rising Star child care providers for slots to be reserved for children

participating in child care subsidies to increase the number of places reserved for

infants and toddlers. 

 

ii. Family Child Care Networks. 

Describe:

TWC awarded grants to two local collaborative efforts to develop staffed family

child care networks designed to provide training, specialized services, and

technical assistance to address the needs of home-based caregivers, thereby

increasing the availability and quality of family child care. TWC continues to explore

opportunities to support family child care networks to build supply and improve

quality for infant and toddler care statewide. 

 

iii. Start-up funding. 

Describe:
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iv. Technical assistance support. 

Describe:

TWC is available to work with Boards to determine the infant and toddler child care

needs of their workforce areas and to target underserved areas for quality

improvement funding to increase the supply of high-quality providers. 

 

v. Recruitment of providers. 

Describe:

Boards target underserved areas for quality improvement funding and recruitment

efforts to increase the number and quality of providers of care for infants and

toddlers. 

 

vi. Tiered payment rates (as in 4.3.3). 

Describe:

Boards establish reimbursement rates and may provide rate increases to providers

of certain age groups based on the market rate survey (MRS) and needs of the

workforce area. Infant care providers have the highest reimbursement rates,

followed by toddlers. Minimum thresholds for base rates are set as follows: 
- 60th percentile of the most recent MRS for infants;
- 55th percentile of the most recent MRS for toddlers; and
- 50th percentile of the most recent MRS for preschool and school-age children.

Reimbursement rates for Texas Rising Star providers are also tiered by age group,

as follows: 
- For infants, benchmarking to the 85th percentile as follows: 

- For 4-Star providers, the 75th percentile of the most recent Market Rate
Survey

- For 3-Star providers, at 90 percent of the 4-Star rate
- For 2-Star providers, at 90 percent of the 3-Star rate

 

vii. Support for improving business practices, such as management training, 
paid sick leave, and shared services.

Describe:

Child Care Business Training  

TWC awarded a two-year grant for $3 million to Collaborative for Children to

provide child care business training through statewide online and regional in-

person training for at least 1,000 child care owners and directors. The

trainings are designed to increase the attendees' capacity as administrators
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of a small business, increase the number of qualified Texas Rising Star

providers, and improve the quality of child care services. All training is

available in English and Spanish.  

 

Shared Services Alliances  

In TWC's 2022-2024 CCDF State Plan Stakeholder Survey, 458 child care

providers, Boards, and other stakeholders listed shared services alliances as

one of their top three issues of importance. Based on this interest, TWC is

exploring opportunities to promote new shared services alliance hubs to

allow child care providers to partner with other programs in their area to

leverage economies of scale and secure advantageous pricing structures on

goods and services. Each alliance would determine how to best share

administrative, accounting, and/or human resources functions, IT platforms,

training and professional networking, and substitute teacher pools.  

 

Child Care Staff Retention Strategies  

TWC awarded Together 4 Children ($981,092) and Start Early ($985,702) funds

for professional development that focuses on teaching adaptive leadership

skills to create supportive work environments and improve staff retention at

child care and early learning programs. Both grantees will provide regionally

focused in-person and online training to 200 child care administrators and

100 early learning programs. 

 

viii. Accreditation supports. 

Describe:

Boards provide mentoring to help child care providers meet Texas Rising Star

quality standards and achieve certification. Additionally, some Boards provide fee

assistance for attaining national accreditation. 

 

ix. Child Care Health Consultation. 

Describe:

 

x. Mental Health Consultation. 
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Describe:

 

xi. Other. 

Describe:

Infant Toddler Specialist Network TWC provided $3 million through a

competitive procurement process to establish a statewide infant and toddler

specialist network. The University of Texas Health Science Center at Houston

was awarded the contract and began its work in March 2020. This network

provides teachers and administrators of infant and toddler programs with

professional development, technical support, and opportunities to participate

in professional learning communities. This will help to enhance the quality of

care provided to infants and toddlers across the state, as well as elevate the

skills and competencies of the infant and toddler professionals who

participate. TWC will monitor the effectiveness of this program and use that

information to inform any future initiatives. 

 

 
4.1.8 Lead Agencies are required to develop and implement strategies to increase the
supply of and improve the quality of child care services (98.16 (x)). These strategies
should address children in underserved areas; infants and toddlers; children with
disabilities, as defined by the Lead Agency; and children who receive care during non-
traditional hours. Identify what method(s) is (are) used to increase supply and/or to
improve quality for the following populations and indicate in the description if a strategy is
focused more on building supply or on improving quality.  
 
c. Children with disabilities. Check and describe all that apply.

i. Grants and contracts (as discussed in 4.1.6). 

Describe:

 

ii. Family Child Care Networks. 

Describe:

 

iii. Start-up funding. 

Describe:
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iv. Technical assistance support. 

Describe:

TWC works with Boards to determine the workforce area needs for child care of

children with disabilities. 

 

v. Recruitment of providers. 

Describe:

Boards work with partnering agencies and local providers to identify available child

care slots for children with disabilities. 

 

vi. Tiered payment rates (as in 4.3.3). 

Describe:

TWC Child Care Services rule §809.20(e) requires Boards to ensure that providers

reimbursed for additional staff or equipment needed to assist in the care of a child

with disabilities are paid at a rate of up to 190 percent of the rate for a child without

disabilities of that same age. This inclusion rate takes into consideration the

estimated cost of the additional staff or equipment needed. The Board shall ensure

that a professional who is familiar with assessing the needs of children with

disabilities certifies the need for the additional staff or equipment. 

 

vii. Support for improving business practices, such as management training, 
paid sick leave, and shared services.

Describe:

Child Care Business Training  

TWC awarded a two-year grant for $3 million to Collaborative for Children to

provide statewide online and regional in-person child care business training

for at least 1,000 child care owners and directors. The trainings are designed

to increase the attendees' capacity as administrators of a small business,

increase the number of qualified Texas Rising Star providers, and improve

the quality of child care services. All training is available in English and

Spanish.  

 

Shared Services Alliances  

In TWC's 2022-2024 CCDF State Plan Stakeholder Survey, 458 child care
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providers, Boards, and other stakeholders listed shared services alliances as

one of the top three issues of importance to them. Based on this interest,

TWC is exploring opportunities to promote new shared services alliance

hubs to allow child care providers to partner with other programs in their

area to leverage economies of scale and secure advantageous pricing

structures on goods and services. Each alliance would determine how to best

share administrative, accounting, or human resources functions, IT

platforms, training and professional networking, and substitute teacher

pools.  

 

Child Care Staff Retention Strategies  

TWC awarded Together 4 Children ($981,092) and Start Early ($985,702) funds

for professional development that focuses on teaching adaptive leadership

skills to create supportive work environments and improve staff retention at

child care and early learning programs. Both grantees will provide regionally

focused in-person and online training to 200 child care administrators and

100 early learning programs. 

 

viii. Accreditation supports. 

Describe:

 

ix. Child Care Health Consultation. 

Describe:

 

x. Mental Health Consultation. 

Describe:

 

xi. Other. 

Describe:

TWC funded online training courses developed in partnership with CCR and Texas

A&M AgriLife to assist providers in serving children with disabilities. 

 

 
4.1.8 Lead Agencies are required to develop and implement strategies to increase the

Texas Page 154 of 380



supply of and improve the quality of child care services (98.16 (x)). These strategies
should address children in underserved areas; infants and toddlers; children with
disabilities, as defined by the Lead Agency; and children who receive care during non-
traditional hours. Identify what method(s) is (are) used to increase supply and/or to
improve quality for the following populations and indicate in the description if a strategy is
focused more on building supply or on improving quality.  
 
d. Children who receive care during non-traditional hours. Check and describe all that
apply.

i. Grants and contracts (as discussed in 4.1.6). 

Describe:

 

ii. Family Child Care Networks. 

Describe:

TWC awarded grants to two local collaborative efforts to develop staffed family

child care networks to provide training, specialized services, and technical

assistance to address the needs of home-based caregivers, thereby increasing the

availability and quality of family child care. TWC continues to explore opportunities

to support family child care networks to build the supply of non-traditional hour

care. 

 

iii. Start-up funding. 

Describe:

 

iv. Technical assistance support. 

Describe:

 

v. Recruitment of providers. 

Describe:

TWC is available to work with Boards to determine the nontraditional child care

needs of workforce areas and to target underserved areas for quality improvement

funding to expand access to high-quality child care. 

 

vi. Tiered payment rates (as in 4.3.3). 

Describe:

TWC is available to work with Boards to develop differential rate structures for care
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during nontraditional hours (nights and weekends). Boards establish

reimbursement rates and may target rate increases to specific provider types. 

 

vii. Support for improving business practices, such as management training, 
paid sick leave, and shared services.

Describe:

Child Care Business Training  

TWC awarded a two-year grant for $3 million to Collaborative for Children to

provide statewide online and regional in-person child care business training

for at least 1,000 child care owners and directors. The trainings are designed

to increase the attendees' capacity as administrators of a small business,

increase the number of qualified Texas Rising Star providers, and improve

the quality of child care services. All training is available in English and

Spanish.  

 

Shared Services Alliances  

In TWC's 2022-2024 CCDF State Plan Stakeholder Survey, 458 child care

providers, Boards, and other stakeholders listed shared servicesas one of

the top three issues of importance to them. Based on this interest, TWC is

exploring opportunities to promote shared services models to allow child

care providers to partner with other programs in their area to leverage

economies of scale and secure advantageous pricing structures on goods

and services.  

 

Child Care Staff Retention Strategies  

TWC awarded Together 4 Children ($981,092) and Start Early ($985,702) funds

for professional development that focuses on teaching adaptive leadership

skills to create supportive work environments and improve staff retention at

child care and early learning programs. Both grantees will provide regionally

focused in-person and online training to 200 child care administrators and

100 early learning programs.  

 

Child Care Business Coaching  

On May 4, 2021, the Commission approved $15 million to support technical

assistance and business coaching to all regulated providers across the state.
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Technical assistance will include support to apply for COVID relief funds and

to support to access other assistance opportunities. The funding will also

support more in-depth business coaching and to assist center and home-

based providers to improve their fiscal management skills and strengthen

their business practices. 

 

viii. Accreditation supports. 

Describe:

 

ix. Child Care Health Consultation. 

Describe:

 

x. Mental Health Consultation. 

Describe:

 

xi. Other. 

Describe:

Improved Data Collection  

TWC has added a data field in TWIST to help Boards identify families that

need care during nontraditional hours and connect them with child care

providers that best meet their needs. TWC is also collecting data in the Texas

Child Care Availability Portal on families seeking care during nontraditional

hours. 

 

 
4.1.8 Lead Agencies are required to develop and implement strategies to increase the
supply of and improve the quality of child care services (98.16 (x)). These strategies
should address children in underserved areas; infants and toddlers; children with
disabilities, as defined by the Lead Agency; and children who receive care during non-
traditional hours. Identify what method(s) is (are) used to increase supply and/or to
improve quality for the following populations and indicate in the description if a strategy is
focused more on building supply or on improving quality.  
 
e. Other. Check and describe all that apply.

i. Grants and contracts (as discussed in 4.1.6). 

Texas Page 157 of 380



Describe:

Texas Labor Code §302.0461 allows Boards to contract for slots with eligible (3-

and 4-Star) Texas Rising Star child care providers that have a pre-K or Head

Start/Early Head Start partnership.  

 

Additionally, TWC anticipates offering Stabilization Subgrants to providers, funded

with American Rescue Plan CCDBG funds beginning in the fall of 2021. Upon

Commission approval of the Stabilization Subgrant program, TWC will submit a

State Plan amendment including a link to the online subgrant application, how

grants are awarded, what grants may be used for, and any strategies used to target

or prioritize providers. TWC will further amend the state plan when impact and

outcome information becomes available regarding the Stabilization Subgrants. 

 

ii. Family Child Care Networks. 

Describe:

 

iii. Start-up funding. 

Describe:

 

iv. Technical assistance support. 

Describe:

 

v. Recruitment of providers. 

Describe:

 

vi. Tiered payment rates (as in 4.3.3). 

Describe:

 

vii. Support for improving business practices, such as management training, 
paid sick leave, and shared services.

Describe:

 

viii. Accreditation supports. 
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Describe:

 

ix. Child Care Health Consultation. 

Describe:

 

x. Mental Health Consultation. 

Describe:

 

xi. Other. 

Describe:

 

 

 

4.1.9 Lead Agencies must prioritize investments for increasing access to high-quality

child care and development services for children of families in areas that have

significant concentrations of poverty and unemployment and do not currently have

sufficient numbers of such programs (658 E(c)(2)(M); 98.16 (x);98.46(b)). 
 

a) How does the Lead Agency define areas with significant concentrations of poverty and

unemployment?

TWC analyzes the percentages of the population below 100 percent of federal poverty

guidelines (FPG) and of children under 13 in families below 150 percent of FPG across

each of the 28 workforce areas. TWC uses unemployment data collected by the agency's

Unemployment Insurance Division to compare child poverty rates with unemployment

rates and has found a correlation between child poverty and unemployment. 

 

b) Describe how the Lead Agency prioritizes increasing access to high-quality child care

and development services for children of families in areas that have significant

concentrations of poverty and unemployment and that do not have high-quality programs

TWC includes the percentage of the population below 100 percent of FPG and the

percentage of children under 13 in families below 150 percent FPG as factors in

determining funding allocations to each workforce area. Additionally, TWC provides

funding to Boards to improve child care quality and increase access to Texas Rising

Star-certified providers for low-income families. Boards prioritize these quality funds
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based on the needs of the workforce area, including increasing the number of Texas

Rising Star-certified providers in areas that have high concentrations of poverty and

unemployment. Magnifying these efforts, Texas Government Code §2308.317 requires

Boards to prioritize quality child care funding initiatives that benefit child care facilities

working toward Texas Rising Star certification or Texas Rising Star-certified providers

working toward higher certification levels. 

 

 

 

4.2 Assess Market Rates and Analyze the Cost of Child Care 
 
4.2 Assess Market Rates and Analyze the Cost of Child Care 
 
 
Key principles of the CCDF are to: (1) provide equal access to childcare for children receiving
childcare assistance; and (2) ensure parental choice by offering a full range of childcare
services. Payment rates that are too low to support equal access undermine these principles.
To establish subsidy payment rates that ensure equal access, Lead Agencies collect and
analyze data through a number of tools. Lead Agencies have the option to conduct a
statistically valid and reliable (1) market rate survey (MRS) reflecting variations in the price to
parents of childcare services by geographic area, type of provider, and age of child or (2) an
ACF pre-approved alternative methodology, such as a cost estimation model (CEM)
(658E(c)(4)(B)). A cost estimation model estimates the cost of care by incorporating both data
and assumptions to judge what expected costs would be incurred by childcare providers and
parents under different scenarios. Another approach would be a cost study that collects cost
data at the facility or program level to measure the costs (or inputs used) to deliver childcare
services (CCDF-ACF-PI-2018-01). 
 
 
Regardless of whether Lead Agencies conduct a MRS or an alternative methodology, they are
required to analyze the cost of providing child services, known as the narrow cost analysis, that
meet basic health/safety/quality and staffing requirements (base level care) (98.45(b)(3),
(f)(1)(ii)(A), and (f)(2)(ii)), and higher-quality care at each level of quality, as defined by the Lead
Agency (98.45(b)(4), (f)(1)(ii)(B), and (f)(2)(iii)). The analysis must identify the gaps between the
cost of care and subsidy levels adopted by the state and then be considered as part of the rate
setting process. 
 
 
Note: Any Lead Agency considering using an alternative methodology, instead of a MRS rate
survey, is required to submit a description of its proposed approach to its ACF Regional Child
Care Program Office for pre-approval in advance of the Plan submittal (see 
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https://www.acf.hhs.gov/occ/resource/ccdf-acf-pi-2016-08 
). Advance approval is not required if the Lead Agency plans to implement both a MRS and an
alternative methodology. 
 
 
A MRS or an ACF pre-approved alternative methodology must be developed and conducted no
earlier than 2 years before the date of submission of the Plan (658E(c)(4)(B)(i) (98.45 (c)). Due
to the COVID-19 pandemic, Lead Agencies may request a waiver for up to one additional year
(until July 1, 2022) to complete the required MRS or an ACF pre-approved alternative
methodology. Lead Agencies may also request the required Narrow Cost Analysis be waived
for one year (until July 1, 2022). These waiver requests must include a justification linked to the
COVID-19 pandemic. 
 
 
 
4.2.1 Completion of the MRS or ACF pre-approved alternative methodology. 
 
 
Did the state/territory conduct a statistically valid and reliable MRS or ACF pre-approved
alternative methodology? 
 

Yes. If yes, please identify the methodology(ies) used below to assess child 
care prices and/or costs.

a. MRS. 

When was your data gathered (provide a date range, for instance, September -

December, 2019)?

October 2019 to July 2020 

 

b. ACF pre-approved alternative methodology. 

Identify the date of the ACF approval and describe the methodology:

 

No, a waiver is being requested in Appendix A. 
 

a. Please identify the Lead Agency's planned methodology(ies) to assess child care
prices and/or costs.

i. MRS. 

If checked, describe the status of the Lead Agency's implementation of the MRS.
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ii. ACF pre-approved alternative methodology. 

If checked, describe the status of the Lead Agency's implementation of the ACF

pre-approved alternative methodology, including if applicable, the date of the ACF

approval and a description of the methodology:

 

 
b. If a waiver is requested, Lead Agencies will need to respond to questions 4.2.2- 4.5.2
based on data collected for the FY 2019-2021 CCDF Plan or any data collected since
then. Identify the date of the Lead Agencies' most recent and complete Market Rate
Survey or ACF pre-approved alternative methodology that will provide data to inform
responses to questions 4.2.2 - 4.5.2.    

 
 
4.2.2 Prior to developing and conducting the MRS, or conducting the ACF pre-approved
alternative methodology, the Lead Agency is required to consult with (1) the State
Advisory Council or similar coordinating body, local child care program administrators,
local child care resource and referral agencies, and other appropriate entities, and (2)
organizations representing caregivers, teachers, and directors (98.45 (e)). Local child
care program administrators may also be good informants to Lead Agencies on narrow
cost analyses. 
 
 
Describe how the Lead Agency consulted with the: 
 

a) State Advisory Council or similar coordinating body:

TWC previously solicited comments in 2016, when the MRS instrument was significantly

modified, on the draft MRS implementation plan and survey questionnaires from Boards,

CCR, the Texas Education Agency, the Children's Learning Institute, and multiple child

care policy and advocacy groups. 

 

b) Local child care program administrators:

TWC solicited comments on the draft MRS implementation plan and survey

questionnaires from providers that serve subsidized children. 

 

c) Local child care resource and referral agencies:

TWC solicited comments on the draft MRS implementation plan and survey

questionnaires from Boards and contractors that provide child care resource and referral

services. 
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d) Organizations representing caregivers, teachers, and directors:

TWC solicited comments on the draft MRS implementation plan and survey

questionnaires from the Texas Licensed Child Care Association. 

 

e) Other. Describe:

TWC previously solicited comments in 2016, when the MRS instrument was significantly

modified, on the draft MRS implementation plan and survey questionnaires from Boards,

CCR, the Texas Education Agency, the Children's Learning Institute, and multiple child

care policy and advocacy groups. After the vendor submitted its MRS implementation

plan, which included the MRS statistical methodology and process, TWC provided a copy

of the plan process and the draft MRS survey questionnaire to the stakeholders listed

above. Stakeholders had 30 days to review and comment. TWC reviewed the comments

with the vendor and incorporated changes as appropriate. 

 

 

 

4.2.3 ACF has established a set of benchmarks, largely based on research, to identify the

components of a valid and reliable market rate survey (81 FR, p. 67509). To be

considered valid and reliable a Market Rate Survey or preapproved alternative

methodology meets the following: 
 
 

- represents the child care market
- provides complete and current data
- uses rigorous data collection procedures
- reflects geographic variations
- analyzes data in a manner that captures other relevant differences

 
An MRS can use administrative data, such as child care resource and referral data, if it is
representative of the market.  
 
a. Describe how each of the benchmarks are met in either the MRS or ACF pre-approved
alternative methodology.

i. Represent the child care market: Click or tap here to enter text.

Of the 3,926 eligible child care providers surveyed in 2020, 2,131 (54.3 percent)

completed the survey. This overall response rate reflects the same pattern seen in
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previous years in which homes have lower response rates than centers. The overall

response rate for homes was 41.6 percent, and the overall response rate for centers

was 64.8 percent, providing a large and statistically reliable sample size. 

 

ii. Provide complete and current data:

Data Source and Sample Population  

TWC contracts with the Texas Institute for Child & Family Wellbeing (TXICFW) in

partnership with the Ray Marshall Center for the Study of Human Resources

(RMC) to conduct the Texas Child Care MRS. A month before the surveys begin,

RMC obtains a list of all licensed centers and licensed and registered homes

from the Texas Health and Human Services Commission's CCR to determine a

target number of facilities to sample for statistically valid and stable rate

estimates statewide and for each of the 28 local workforce development areas

(workforce areas).  

 

The facility sample for the 2020 MRS was determined from a list of 14,529

facilities obtained from HHSC in September 2019. First, a statewide

representative sample of 1,000 facilities was randomly selected from the list to

provide greater statistical power for estimating statewide rates and trends and

to increase the precision of rate estimates for the largest Boards, which provide

the bulk of care in the state. In addition to the statewide sample, another sample

of randomly selected facilities was used to estimate rates at the workforce area

level. This sample includes the target number of each type of facility from each

workforce area projected to yield 50 independent rate observations in full-time

rate categories.  

 

Projections based on detailed response rates to the last three annual surveys

indicated that, on average, 116 licensed child care centers (LCCCs), 23 licensed

child care homes (LCCHs), and 92 registered child care homes (RCCHs) per

workforce area were needed to reach this goal. These target numbers were then

increased by between 5 percent and 21 percent for workforce area and facility

type combinations that showed low response rates in recent surveys. The target

number of facilities was then randomly selected from each workforce area, or, if

fewer providers were available in any given combination of workforce area and

facility type, the entire population was selected (a complete census).  
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Implementation of this sampling scheme resulted in all facilities of any type

being selected from 11 workforce areas. In addition to these 11, a complete

census of LCCCs was necessary in four more workforce areas, a complete

census of LCCHs was necessary in one more workforce area, and a complete

census of RCCHs was necessary in 12 more workforce areas.  

 

Before the survey sample was finalized, a match was performed between the list

of sampled facilities and a database indicating which facilities, whose published

rates were already available through administrative records, were serving

subsidized children. These partially subsidized facilities were randomly split

into two groups, with one half being retained in the sample and the other half

set aside to be excluded from further study. This sampling plan can be

described as an under-sample of subsidized facilities, whose rate data is largely

redundant with existing data sources, and a corresponding over-sample of

nonsubsidized facilities, whose rates constitute the bulk of the paid market and

are not otherwise available without surveying.  

 

Before final rates were estimated, data from the statewide sample was added to

that from the local samples in their respective areas, as well as the published

rate data, and weighting schemes were applied as appropriate. The number of

rate observations collected by this design was more than adequate to provide

stable rate estimates for all workforce areas, without needing to rely on rates

from adjacent areas or any other kinds of estimates or approximations.  

 

Head Start facilities were excluded before the sample was drawn because they

do not charge parents directly. During the interview, research staff members

screened out facilities that did not represent the true price market for child care

in Texas. These facilities include those that only offered drop-in care, part-day

care with no after-school care, summer camps, care provided to specific

populations only (such as children with special needs, children of teen moms,

children of staff at a company), and free or family-discounted child care

services. School and kindergarten programs that did not offer regular after-

school care and Head Start programs were also excluded. Finally, facilities that

had closed or no longer had children enrolled were determined to be ineligible. 
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iii. Use rigorous data collection procedures:

Survey and Rate Estimation Methodology  

Detailed training and supervision were provided to research staff members on

survey methodology, interviewing protocols, data entry and collection, and

tracking procedures by advanced graduate students and the project manager.  

 

Before interviews, the research team mailed introductory letters and/or sent

emails to all facilities in the sample explaining the survey purpose, goals and

objectives, confidentiality policies, and the voluntary nature of participation.

Information was presented in both English and Spanish unless providers'

surnames suggested they were of Vietnamese origin, in which case information

was presented in both English and Vietnamese. A website was also constructed

to present more information about the survey to providers.  

 

The research team added an incentive drawing, new to the 2020 study, for

providers participating in the survey to increase overall response rates. Child

care providers were notified in the initial email or letter that when they

completed the survey, their facility would be entered into a weekly drawing for a

$200 gift card. At the end of the month, winners would be selected and notified.

Due to the disruption caused by COVID-19, it is difficult to determine to what

extent this worked to enhance response rates.  

 

In order to prevent a delay in data collection, bilingual research staff members

(seven English/Spanish and one English/Vietnamese) were hired to conduct

interviews with centers and homes. Three additional research staff members

were hired to conduct interviews with all multisite facilities (facilities with more

than one location).  

 

Data collection began in October 2019 and was extended to July 2020 due to

delays related to COVID-19. A seven-station call center at TXICFW operated

Monday through Friday between 7:00 a.m. and 7:00 p.m. Research staff

members maintained a tracking database containing basic provider information

(facility name, workforce area, phone number, facility identification number) and

call history (number of attempts, date and time of attempt, preferred calling
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times, appointments, call results, final status). A minimum of two morning and

two afternoon/evening calls were made to contact each provider. The research

staff called at least one week apart unless an appointment or preferred calling

time was established. In these cases, the staff made up to three additional

attempts to complete the survey. A toll-free number was also available for

providers to return missed calls, return messages, or ask questions about the

survey.  

 

If research staff members were unable to complete the survey after all attempts

had been made to reach a provider, the facility was marked as "' and no more

attempts to contact that facility were made. In cases where the phone number

provided was disconnected or no longer in service, the research staff attempted

to contact the facility three times at least one week apart. If the number was still

not working and no additional information was available online, the staff

determined the facility to be ineligible.  

 

In addition to the percentage of children enrolled who were receiving TWC-

subsidized child care, the survey instrument asked providers for the following:  

Enrollment numbers and the daily rates charged for full-day (six hours or more)

and part day (fewer than six hours) care for: 
- infants (0-17 months);
- toddlers (18-35 months);
- preschool age children (36-71 months); and
- school-age children (72 months and above)

Information about: 
- hours of operation;
- availability of care for children with disabilities;
- additional charges (registration/activity fees) and transportation fees;
- administrative category (for example, sectarian/nonsectarian, community-based,

for-profit/nonprofit); and
- national accreditation or Texas Rising Star (TRS) provider status

Among survey data gathered, daily market rates for licensed centers were captured

for all categories of care offered, regardless of whether any children were being

served in such categories. The categories consisted of all possible combinations of

age groups (gathered for actual age categories in which each center offered rates but

aggregated to the four standard categories for reporting) by full-time status (part day

or full day). Thus, one center could contribute as many as eight independent rate
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observations, each representing any number of children (including zero). These rate

observations were then weighted by the number of child care slots they represent

when calculating market rate percentiles.  

 

In contrast, market rates for surveyed home-based facilities, including RCCH and

LCCH, were gathered at the level of the individual child currently being served. Each

child's age, detailed weekly schedule, and rates charged were gathered for purposes

of calculating daily market rates. In this case, the individual children were treated as

independent rate observations, and each facility could contribute as many as nine

observations (or fewer depending on the facility type and number of children enrolled).

Because of this, there was no need to differentially weight the rate observations when

calculating the local market rate percentiles for surveyed home-based facilities: each

child (or rate) started with a weight equal to one (but see weighting discussion below).  

 

When incorporating published rates from administrative records, it was necessary to

calculate and adjust weights so that any estimation of rates, whether local or

statewide, would reflect the typical balance of care provided by subsidized and non-

subsidized facilities. Generally speaking, since so much more data on published rates

are now available, weights for these rates need to be smaller to prevent their

contribution to the rate market from being overstated.  

 

For the analysis of surveyed center rates, the number of child care slots for each rate

category was determined in one of two ways. First, for categories of care in which

children were currently being served, the number of children in each category served

as a proxy for the number of slots. Second, rate categories in which no children were

currently being served were also included in the analysis, since they were also

theoretically part of the market. This was done by estimating the number of slots for

each of these rate categories with a formula that multiplies the number of children

served at each facility by the average proportion of children, across all licensed

centers, served in each rate category. Thus, for example, a facility that served 100

children and had an existing part-day infant rate schedule, but did not currently serve

any part-day infants, would have its number of slots for this category of care estimated

at two (100 child capacity X 2 percent of children served in the part-day infant

category across all licensed centers). If the same facility served no part-day

preschoolers, its number of slots would be estimated at seven (100 child capacity X 7
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percent served in this category across all licensed centers). This method allows fuller

use of the rate information gathered from surveyed centers, especially for rare forms

of care in which rate observations are otherwise scarce. 

 

iv. Reflect geographic variations:

Before final rates were estimated, data from the statewide sample was added to that

from the local samples in their respective areas, as well as the published rate data,

and weighting schemes were applied as appropriate. The number of rate observations

collected by this design was more than adequate to provide stable rate estimates for

all workforce areas, without needing to rely on rates from adjacent areas or any other

kinds of estimates or approximations. 

 

v. Analyze data in a manner that captures other relevant differences:

New supplemental Cost of Quality Analysis  

TWC has contracted with the Ray Marshall Center (RMC), LBJ School of Public

Affairs, and the University of Texas at Austin to conduct a study of the cost of

providing quality child care in the State of Texas. The purpose of the study is to

provide estimates of the cost of providing higher-quality care under our Texas

Rising Star program, relative to child care providers who are not Texas Rising

Star-certified. The study is being conducted in conjunction with the Texas

Institute for Child and Family Wellbeing (TICFW), who assisted with the design

of the surveys to capture important quality factors and pricing information, and

were responsible for fielding the surveys to carefully selected samples of home-

and center-based child care facilities. This supplemental study was fielded

together with the 2020 Market Rate Survey but results will be included in a

separate final study report to be released in summer of 2021. 

 

 
b. Given the impact of COVID-19 on the child care market, do you think that the data you
gathered (as indicated in 4.2.1) on the prices or costs of child care adequately reflect the
child care market as you submit this plan?

No 

Yes. 

If yes, why do you think the data represents the child care market?

Yes, a large portion of the survey was completed prior to the onset of the COVID-
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19 pandemic and survey timeframe was extended through July 2020 due to delays.

 

 

 

 

4.2.4 Describe how the market rate survey or ACF pre-approved alternative methodology

reflects variations in the price or cost of child care services by: 
 

a) Geographic area (e.g., statewide or local markets). Describe:

The MRS includes results by LWDA. The MRS providers are selected from a statewide

list provided by CCR. In addition to a statewide sample, another sample of facilities is

randomly selected to estimate rates at the LWDA level. This sample includes a target

number of each type of facility from each LWDA projected to yield 35 independent rate

observations in full-time rate categories. 

 

b) Type of provider. Describe:

The MRS includes results by each of the three types of child care provider regulated by

CCR and eligible to care for subsidized children: 
- Licensed child care centers
- Licensed child care homes
- Registered child care homes

The applicable facilities for the MRS are developed from a CCR-provided statewide list of

all licensed centers and licensed and registered homes in the state. However, some

providers are excluded from the sample for a variety of reasons. Head Start facilities are

excluded before the sample is drawn because they do not charge parents directly.

Facilities whose only service is drop-in care are excluded at the time of the interview

because they charge very high hourly rates and are not usually used by employed

parents for regular care. Other types of facilities that are not included in the survey are

listed homes, relative providers, kindergartens, summer camps, and nursery schools. 

 

c) Age of child. Describe:

The MRS includes results by the following age groups: 
- Infants (0-17 months)
- Toddlers (18-35 months)
- Preschool-age children (36-71 months)
- School-age children (72 months and above)
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The MRS instrument asked providers for enrollment numbers and the daily rates charged

for full-day (six hours or more) and part-day (fewer than six hours) care for each age

group. 

 

d. Describe any other key variations examined by the market rate survey or ACF pre-

approved alternative methodology, such as quality level.

The survey asks providers if they have a Texas Rising Star quality designation or another

national accreditation. However, the report does not disaggregate the results by Texas

Rising Star or other quality designator. 

 

 
4.2.5 Has the Narrow Cost Analysis been completed for the FY 2022 - 2024 CCDF Plan?

No, a waiver is being requested in Appendix A. If no, describe the status 
of the Lead Agency's upcoming narrow cost analysis.

Yes, the narrow cost analysis information is included in the report as 
described in 4.2.6. If yes, describe how the State/Territory analyzed the cost of
child care through a narrow cost analysis for the FY 2022 - 2024 CCDF Plan,
including:

a. The methodology the Lead Agency used to conduct, obtain, and analyze data on

the estimated cost of care (narrow cost analysis), including any relevant variation

by geographic location, category of provider, or age of child (98.45 (f)(ii)).

TWC has contracted with the Ray Marshall Center (RMC), LBJ School of Public

Affairs, and the University of Texas at Austin to conduct a study of the cost of

providing quality child care in the State of Texas. 

 

b. How the methodology addresses the cost of child care providers' implementation

of health, safety, quality and staffing requirements (i.e. applicable licensing and

regulatory requirements, health and safety standards, training and professional

development standards, and appropriate child to staff ratio, groups size limits, and

caregiver qualification requirements (98.45 (f)(ii)(A)).

 

c. How the methodology addresses the cost of higher-quality care, as defined by

the Lead Agency using a quality rating and improvement system or other system of

quality indicators, at each level of quality (98.45 (f)(ii)(B)).
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d. The gap between costs incurred by child care providers and the Lead Agency's

payment rates based on findings from the narrow cost analysis.

 

 

 

4.2.6 After conducting the market rate survey or ACF pre-approved alternative

methodology, the Lead Agency must prepare a detailed report containing the results of

the MRS or ACF pre-approved alternative methodology. The detailed report must also

include the Narrow Cost Analysis, as described in 4.2.5, which estimates the cost of care

(including any relevant variation by geographic location, category of provider, or age of

child) necessary to support (1) child care providersâ implementation of the health,

safety, quality, and staffing requirements, and (2) higher quality care, as defined by the

Lead Agency using a quality rating and improvement system or other system of quality

indicators, at each level of quality. For states without a QRIS or for a state with a QRIS

system that is currently limited to only certain providers, those states may use other

quality indicators (e.g. provider status related to accreditation, PreK standards, Head

Start performance standards, school-age quality standards, or state defined quality

measures.) 
 
 
The Lead Agency must make the report with these results widely available no later than 30
days after completion of the report, including posting the results on the Lead Agency website.
The Lead Agency must describe in the detailed report how the Lead Agency took into
consideration the views and comments of the public or stakeholders. 
 
 

Describe how the Lead Agency made the results of the market rate survey or ACF pre-
approved alternative methodology report widely available to the public (98.45(f)(1)) by
responding to the questions below.

 
a. Date the report containing results was made widely available - no later than 30 days
after the completion of the report.  September 25, 2020 

b. Describe how the Lead Agency made the detailed report containing results widely

available and provide the link where the report is posted.

TWC provides links to all current and previous market rate surveys on its Child Care &

Early Learning services webpage at: https://twc.texas.gov/programs/texas-child-care-

market-rate-survey.  
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The direct link to the 2020 Market Rate Survey and Supplemental Report is 

https://txicfw.socialwork.utexas.edu/2020-texas-child-care-market-rate-survey/. 

 

c. Describe how the Lead Agency considered stakeholder views and comments in the

detailed report.

As TWC begins developing the narrow cost analysis, TWC will solicit feedback for that

and the MRS in the form of focus groups, emails to stakeholders, and public webinars. 

 

 

 

4.3 Establish Adequate Payment Rates 
 
 
The Lead Agency must set CCDF subsidy payment rates, in accordance with the results of the
current MRS or ACF pre-approved alternative methodology, as identified in 4.2.1, at a level to
ensure equal access for eligible families to child care services that are comparable with those
provided to families not receiving CCDF assistance. Lead Agencies must also consider the
costs of base and higher quality care at each level as part of its rate setting. The Lead Agency
must re-evaluate its payment rates at least every 3 years. 
 
 
 
4.3.1 Provide the base payment rates and percentiles (based on the most recent MRS as
identified in 4.2.1) for the following categories below. 
 
4.3.1 Provide the base payment rates and percentiles (based on the most recent MRS as
identified in 4.2.1) for the following categories below. 
 
 
Lead Agencies are required to provide a summary of data and facts in their Plan to demonstrate
how its payment rates ensure equal access. The preamble to the final rule (81 FR, p. 67512),
indicates that a benchmark for adequate payment rates is the 75th percentile of the most recent
MRS. The 75th percentile is the number separating the lowest 75 percent of rates from the
highest 25 percent. Setting rates at the 75th percentile, while not a requirement, would ensure
that eligible children have access to three out of four child care slots. 
 
 
The 75th percentile benchmark applies to the base rates. Base rates are the lowest,
foundational rates before any differentials are added (e.g., for higher quality or other purposes).
Further, base rates must be sufficient to ensure that minimum health and safety and staffing
requirements are covered. 

Texas Page 173 of 380

https://txicfw.socialwork.utexas.edu/2020-texas-child-care-market-rate-survey/


 
 
Percentiles are not required if the Lead Agency conducted an ACF pre-approved alternative
methodology, but must be reported if the Lead Agency conducted a MRS. For states that
conduct an ACF pre-approved alternative methodology, report the base payment rates based
on a full-time weekly rate. 
 
 
The ages and types of care listed below are meant to provide a snapshot of the categories on
which rates can be based and are not intended to be comprehensive of all categories that might
exist or to reflect the terms used by the Lead Agency for particular ages. If rates are not
statewide, please use the most populous geographic region (defined as the area serving
highest number of CCDF children) to report base payment rates below. 
 
 

a. Provide the base payment rates and percentiles based on either the statewide rates or
the most populous area of the state (area serving highest number of children accessing
CCDF). To facilitate compiling state by state payment rates, provide the full-time weekly
base payment rates in the table below. If weekly payment rates are not published, then
the Lead Agency will need to calculate its equivalent.

 
i. Age of child in what type of licensed child care setting (All rates are full-time) - Infant
(6 months) Center care:

 
Base payment rate:$42.60 daily 

 
Full-time weekly base payment rate:  $213.00 

 
If the Lead Agency conducted an MRS, what is the percentile of the base payment
rate?  60th 

 
If the Lead Agency used an alternative methodology what percent of the estimated
cost of care is the base rate?  N/A 

 
ii. Age of child in what type of licensed child care setting (All rates are full-time) -
Toddler (18 months) Center care:

 
Base payment rate:$37.80 daily 

 
Full-time weekly base payment rate:  $189.00 

 
If the Lead Agency conducted an MRS, what is the percentile of the base payment
rate?  55th 

Texas Page 174 of 380



 
If the Lead Agency used an alternative methodology what percent of the estimated
cost of care is the base rate?  N/A 

 
iii. Age of child in what type of licensed child care setting (All rates are full-time) -
Preschooler (4 years) Center care:

 
Base payment rate:$34.00 daily 

 
Full-time weekly base payment rate:  $170.00 

 
If the Lead Agency conducted an MRS, what is the percentile of the base payment
rate?  50th 

 
If the Lead Agency used an alternative methodology what percent of the estimated
cost of care is the base rate?  N/A 

 
iv. Age of child in what type of licensed child care setting (All rates are full-time) -
School-age child (6 years) Center care (Based on full-day, full-year rates that would
be paid during the summer):

 
Base payment rate:$31.80 daily 

 
Full-time weekly base payment rate:  $159.00 

 
If the Lead Agency conducted an MRS, what is the percentile of the base payment
rate?  50th 

 
If the Lead Agency used an alternative methodology what percent of the estimated
cost of care is the base rate?  N/A 

 
v. Age of child in what type of licensed child care setting (All rates are full-time) - Infant
(6 months) Family Child Care:

 
Base payment rate:$37.20 daily 

 
Full-time weekly base payment rate:  $186.00 

 
If the Lead Agency conducted an MRS, what is the percentile of the base payment
rate?  60th 

 
If the Lead Agency used an alternative methodology what percent of the estimated
cost of care is the base rate?  N/A 
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vi. Age of child in what type of licensed child care setting (All rates are full-time) -
Toddler (18 months) Family Child Care:

 
Base payment rate:$34.00 daily 

 
Full-time weekly base payment rate:  $170.00 

 
If the Lead Agency conducted an MRS, what is the percentile of the base payment
rate?  55th 

 
If the Lead Agency used an alternative methodology what percent of the estimated
cost of care is the base rate?  N/A 

 
vii. Age of child in what type of licensed child care setting (All rates are full-time) -
Preschooler (4 years) Family Child Care:

 
Base payment rate:$31.20 daily 

 
Full-time weekly base payment rate:  $156.00 

 
If the Lead Agency conducted an MRS, what is the percentile of the base payment
rate?  50th 

 
If the Lead Agency used an alternative methodology what percent of the estimated
cost of care is the base rate?  N/A 

 
viii. Age of child in what type of licensed child care setting (All rates are full-time) -
School-age child (6 years) Family Child Care (Based on full-day, full-year rates that
would be paid during the summer):

 
Base payment rate:$27.60 daily 

 
Full-time weekly base payment rate:  $138.00 

 
If the Lead Agency conducted an MRS, what is the percentile of the base payment
rate?  50th 

 
If the Lead Agency used an alternative methodology what percent of the estimated
cost of care is the base rate?  N/A 

b. If the Lead Agency does not publish weekly rates then how were these rates

calculated (e.g., were daily rates multiplied by 5 or monthly rates divided by 4.3)?

Weekly rates were calculated by multiplying daily rates by 5. 
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c. Describe how the Lead Agency defines and calculates part-time and full-time care.

Full-time care is from six to 12 hours of care and part-time is less than six hours of care. 

 

 
d. Provide the date these current payment rates became effective (i.e., date of last
update based on most recent MRS as reported in 4.2.1).  October 1, 2021 

e. If applicable, identify the most populous area of the state (area serving highest number

of children accessing CCDF) used to complete the responses above.

Gulf Coast Workforce Development Area 

 

 
f. Provide the citation, or link, if available, to the payment rates
https://www.twc.texas.gov/files/twc/commission_meeting_material_08.31.21_item11a_dp
-bcy22_cc_%20minimum_%20rates.pdf  

g. If the payment rates are not set by the Lead Agency for the entire state/territory,

describe how many jurisdictions set their own payment rates (98.16(i)(3)).

As described in TWC Chapter 809 Child Care Services rule §809.20, based on local

factors, including a market rate survey (MRS) provided by TWC, each of the 28 Local

Workforce Development Boards (Boards) establishes maximum reimbursement rates for

child care subsidies at or above a level established by TWC to ensure that the rates

provide equal access to child care in the local market in a manner consistent with state

and federal statutes and regulations governing child care.TWC requires Boards to set

maximum reimbursement rates at no lower than the 50th-60th percentile (dependent on

age group) of the Boards' workforce area) market rate according to the most recent MRS.

 

 

 

 

4.3.2 Describe how and on what factors the Lead Agency differentiates payment rates.

Check all that apply. 
 

a. Geographic area. 

Describe:

Each of the 28 Boards establishes reimbursement rates in their workforce areas ( 

§809.20(a)) based on the most recent MRS. 
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b. Type of provider. 

Describe:

Boards establish rates for the following: 
- Licensed Child Care Centers (LCCCs)
- Licensed Child Care Homes (LCCHs)
- Registered Child Care Homes (RCCHs)
- Eligible relatives

 

c. Age of child. 

Describe:

Boards establish rates for the following: 
- Infants: Age 0 through 17 months; at 60th percentile of the most recent MRS
- Toddlers: Age 18 through 35 months; at 55th percentile of the most recent

MRS
- Preschool-age children: Age 36 through 71 months; at 50th percentile of the

most recent MRS
- School-age children: Age: 72 months and older; at 50th percentile of the most

recent MRS

On May 18, 2021, Governor Abbott signed Senate Bill 1555 which requires TWC to

align maximum reimbursement rates with the age groups reflected by HHSC CCR.

The rates must provide the highest rates to providers caring for children in the age

group with the lowest child-to-caregiver ratio. TWC will establish the new graduated

reimbursement rates by December 1, 2023. 

 

d. Quality level. 

Describe:

Boards establish enhanced reimbursement rates for Texas Rising Star providers for

each provider type (except relatives) and age group. The minimum enhanced rate

must be set at or above the following: 
- For infants, benchmarking to the 85th percentile as follows: 

- For 4-Star providers, the 75th percentile of the most recent Market Rate
Survey

- For 3-Star providers, at 90 percent of the 4-Star rate
- For 2-Star providers, at 90 percent of the 3-Star rate

Boards also have enhanced rates of at least 5 percent above the Board's regular

rate for preschool-age children served at a Texas School Ready provider. 
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e. Other. 

Describe:

Boards are required to ensure that providers that are reimbursed for additional staff

members or equipment needed to assist in the care of a child with disabilities are

paid a rate up to 190 percent of the provider's reimbursement rate for a child of the

same age. The higher rate must take into consideration the estimated cost of the

additional staff members or equipment needed by a child with disabilities. The

Board must ensure that a professional, who is familiar with assessing the needs of

children with disabilities, certifies the need for the higher reimbursement rate

described in this subsection. 

 

 

 

4.3.3 Lead Agencies can choose to establish tiered rates, differential rates, or add-ons on

top of their base rates as a way to increase payment rates for targeted needs (i.e., a

higher rate for special needs children as both an incentive for providers to serve children

with special needs and as a way to cover the higher costs to the provider to provide care

for special needs children). Lead Agencies may pay providers more than their private

pay rates as an incentive or to cover costs for higher quality care (81 FR, p. 67514). 
 
 
Has the Lead Agency chosen to implement tiered reimbursement or differential rates? 
 

No. 

Yes. If yes, identify below any tiered or differential rates, and at a minimum, 
indicate the process and basis used for determining the tiered rates, including if the
rates were based on the MRS or an ACF pre-approved alternative methodology.
Check and describe all that apply.

a. This option should not be selected if the answer above is "Yes" -- Tiered or 
differential rates are not implemented.

Describe:

 

b. Differential rate for non-traditional hours. 

Describe:

Boards may define differential rates for nontraditional hours, based on the MRS and

factors specific to the workforce area. TWC will conduct an analysis on the availability of
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care across the state during nontraditional hours and will support Boards in increasing

this type of care, if needed. 

 

c. Differential rate for children with special needs, as defined by the 
state/territory.

Describe:

TWC Child Care Services rules provide for an inclusion rate of up to 190 percent of the

reimbursement rate. 

 

d. Differential rate for infants and toddlers. Note: Do not check if the Lead 
Agency has a different base rate for infants/toddlers with no separate bonus or add-
on.

Describe:

TWC addresses the higher costs of infant and toddler care by establishing a higher

minimum threshold for these groups, as follows: 
- 60th percentile of the most recent MRS for infants;
- 55th percentile of the most recent MRS for toddlers; and
- 50th percentile of the most recent MRS for preschool and school-age children.

Reimbursement rates for Texas Rising Star providers are also tiered by age group, as

follows: 
- For infants, benchmarking to the 85th percentile as follows: 

- For 4-Star providers, the 75th percentile of the most recent Market Rate Survey
- For 3-Star providers, at 90 percent of the 4-Star rate
- For 2-Star providers, at 90 percent of the 3-Star rate

 

e. Differential rate for school-age programs. Note: Do not check if the Lead 
Agency has a different base rate for school-age children with no separate bonus or
add-on.

Describe:

 

f. Differential rate for higher quality, as defined by the state/territory. 

Describe:

Texas Government Code §2308.315 (as described in Section B-703 of the Child Care

Services Guide) requires that Boards reimburse Texas Rising Star-certified providers an

increased rate above the rate reimbursed to non-Texas Rising Star providers. The

percentage of the increase must be at least: 
- 5 percent for a 2-Star provider;
- 7 percent for a 3-Star provider; and
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- 9 percent for a 4-Star provider.

However, Boards reimburse at much higher rates than those minimums that are set forth

in state statute. TWC requires that the minimum enhanced rate be set at or above the

following: 
- For infants, benchmarking to the 85th percentile as follows: 

- For 4-Star providers, the 75th percentile of the most recent Market Rate Survey
- For 3-Star providers, at 90 percent of the 4-Star rate
- For 2-Star providers, at 90 percent of the 3-Star rate

 

Additionally, TWC rules require that Boards reimburse providers participating in the
Texas School Ready project at an increased rate for preschool-age children. The
increased rate must be at least 5 percent greater than the Board's regular base rate.

 

g. Other differential rates or tiered rates. 

Describe:

 

 

 

4.3.4 Establishment of adequate payment rates. 
 

a. Describe how base payment rates are adequate and enable providers to meet health,

safety, quality, and staffing requirements under CCDF, and how they were established

based on the most recent MRS or ACF pre-approved alternative methodology and the

Narrow Cost Analysis, as reported in 4.2.1 and 4.2.5.. In determining compliance with the

Act for the equal access provisions in the FY2019-2021 CCDF Plan, the OCC reviewed

all the states with payment rates below the 75th percentile benchmark. Of those states,

the half with the lowest payment rates were considered non-compliant and placed on a

corrective action plan (CAP). These states all had rates below the 25th percentile for

either some or all categories of care. The 25th percentile is not to be viewed as a

benchmark or a long-term solution to gauge equal access. It is also not to be viewed as

sufficient for compliance in future plan cycles. OCC expects to continue to take action

against states with the lowest rates in future plan cycles in an effort to keep payment

rates moving upward toward ensuring equal access. Note: Per the preamble (81 FR p.

67512), in instances where an MRS or ACF pre-approved alternative methodology

indicates that prices or costs have increased, Lead Agencies must raise their rates as a

result.
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TWC annually sets minimum standards for provider rates according to the most recent

market rate survey. The BCY'22 minimum thresholds for reimbursement rates are as

follows: 
- 60th percentile for infants;
- 55th percentile for toddlers; and
- 50th percentile for preschool and school-age children.
- Reimbursement rates for Texas Rising Star providers are also set based on the most

recent market rate survey:
- For infants, benchmarking to the 85th percentile as follows: 

- For 4-Star providers, the 75th percentile of the most recent Market Rate Survey
- For 3-Star providers, at 90 percent of the 4-Star rate
- For 2-Star providers, at 90 percent of the 3-Star rate

Boards have the ability to set a higher rate but have to follow the above minimum

standards when setting maximum reimbursement rates. 

 

b) Describe how payment rates are adequate and have been established based on the 

most recent MRS or alternative methodology . Note: Per the preamble (81 FR 67512),

in instances where a MRS or alternative methodology indicates that prices or costs have

increased, Lead Agencies must raise their rates as a result.

TWC uses the most recent MRS to set rates. During COVID-19, additional enhanced

reimbursement rates (ERR) were paid to child care providers that continued to provide

child care to subsidized referrals. An additional 25 percent was paid on the total monthly

reimbursement for child care subsidies starting in April 2020 until March 2021. The ERR

began to slowly decrease by 5 percent increments starting in April 2021 through July

2021. In August 2021, the ERR program was discontinued. 

 

 

 

4.3.5 Describe how the Lead Agency took the cost of higher quality, as determined in

4.2.5, into account, including how payment rates for higher-quality care, as defined by

the Lead Agency using a QRIS or other system of quality indicators, relate to the

estimated cost of care at each level of quality. Note: For states without a QRIS, the states

may use other quality indicators (e.g. provider status related to accreditation, PreK

standards, Head Start performance standards, or state-defined quality measures). 

As described above, Texas Government Code §2308.315 requires that Texas Rising

Star–certified providers be reimbursed at the following percentages above the Board's

non–Texas Rising Star rate for the same type of care:
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- 5 percent for a 2-Star provider
- 7 percent for a 3-Star provider
- 9 percent for a 4-Star provider

However, TWC requires that the minimum enhanced rate must be set at or above the

following:
- For infants, benchmarking to the 85th percentile as follows: 

- For 4-Star providers, the 75th percentile of the most recent Market Rate Survey
- For 3-Star providers, at 90 percent of the 4-Star rate
- For 2-Star providers, at 90 percent of the 3-Star rate

 

 

 

 

4.3.6 Identify and describe any additional facts that the Lead Agency considered in

determining its payment rates ensure equal access. If applicable, provide a description

of how any additional health and safety costs, because of the COVID-19 pandemic are

included in rate setting. 

In May 2020, the Commission authorized the use of CCDF CARES Act funding to support a

temporary increase of 25 percent in child care provider reimbursement rates. That temporary

measure was approved through December 2020. In January 2021, the Commission

authorized the extension of that ERR of 25 percent through March 2021, which phased out

by the end of July 2021, with reductions to 20 percent in April, 15 percent in May, 10 percent

in June, and 5 percent in July.

 

 

 

 

4.4 Implement Generally Accepted Payment Practices and Ensure Timeliness of
Payments 
 
4.4 Implement Generally Accepted Payment Practices and Ensure Timeliness of Payments 
 
 
Lead Agencies are required to demonstrate that they have established payment practices
applicable to all CCDF child care providers that include ensuring the timeliness of payments by
either (1) paying prospectively prior to the delivery of services or (2) paying within no more than
21 calendar days of the receipt of a complete invoice for services. To the extent practicable, the
Lead Agency must also support the fixed costs of providing child care services by delinking
provider payments from a child's occasional absences by (1) paying based on a child's
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enrollment rather than attendance, (2) providing full payment if a child attends at least 85
percent of the authorized time, (3) providing full payment if a child is absent for 5 or fewer days
in a month, or (4) using an alternative approach for which the Lead Agency provides a
justification in its Plan (658E(c)(2)(S)(ii); 98.45(l)(2)). 
 
 
Lead Agencies are required to use CCDF payment practices that reflect generally accepted
payment practices of child care providers who serve children who do not receive CCDF-funded
assistance. Unless a Lead Agency is able to demonstrate that the following policies are not
generally accepted in its particular state, territory, or service area or among particular
categories or types of providers, Lead Agencies must (1) pay providers based on established
part-time or full-time rates rather than paying for hours of service or smaller increments of time
and (2) pay for reasonable, mandatory registration fees that the provider charges to private-
paying parents (658E(c)(2)(S); 98.45(l)(3)). Responses may also identify any additional health
and safety fees providers are charging as a result of COVID-19. 
 
 
In addition, there are certain other generally accepted payment practices that are required.
Lead Agencies are required to ensure that child care providers receive payment for any
services in accordance with a payment agreement or an authorization for services, ensure that
child care providers receive prompt notice of changes to a family's eligibility status that could
impact payment, and establish timely appeal and resolution processes for any payment
inaccuracies and disputes (98.45(l)(4) through (6); 658E(c)(2)(S)(ii); 98.45(l)(4); 98.45(l)(5);
98.45(l)(6)). 
 
 
 
4.4.1 Certify by identifying and describing the payment practices below that the Lead
Agency has implemented for all CCDF child care providers. 
 
 

a. Ensure the timeliness of payments by either (Lead Agency to implement at least one
of the following):

i. Paying prospectively prior to the delivery of services. 

Describe the policy or procedure.

N/A 

 

ii. Paying within no more than 21 calendar days of the receipt of a 
complete invoice for services.

Describe the policy or procedure.

Local Workforce Development Boards (Boards) or Board child care contractors

Texas Page 184 of 380



reimburse all providers in their local workforce development area (workforce area) on

a standard weekly, biweekly, or monthly schedule as determined by the Board.

Payment to child care providers is based on the child care authorization that is in

place for the child. 

 

 
b. To the extent practicable, support the fixed costs of providing child care services by
delinking provider payments from a child's occasional absences by: (Note: The Lead
Agency is to choose at least one of the following):

i. Paying based on a child's enrollment rather than attendance. 

Describe the policy or procedure.

TWC Chapter 809 Child Care Services rule §809.93 requires that a Board or its child

care contractor reimburse a regulated provider based on a child's monthly enrollment

authorization. Providers are reimbursed for the full authorization regardless of the

child's attendance. 

 

ii. Providing full payment if a child attends at least 85 percent of the 
authorized time.

Describe the policy or procedure.

N/A 

 

iii. Providing full payment if a child is absent for five or fewer days in 
a month.

Describe the policy or procedure.

N/A 

 

iv. Use an alternative approach for which the Lead Agency provides a 
justification in its Plan.

If chosen, please describe the policy or procedure and the Lead Agency's justification

for this approach.

N/A 

 

 
c. The Lead Agency's payment practices reflect generally accepted payment practices of
child care providers who serve children who do not receive CCDF subsidies. These
payment practices must include the following two practices unless the Lead Agency
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provides evidence that such practices are not generally accepted in its state
(658E(c)(2)(S); 98.45(l)(3)).

 
i. Paying on a part-time or full-time basis (rather than paying for hours of service or
smaller increments of time).

Describe the policy or procedure and include a definition of the time increments (e.g.,

part time, full-time).

TWC rules require payments be based on a child's enrollment authorization, which is

categorized as full or part time (or blended for school-age children). Payments are

based on that categorization and are not based on smaller increments. Full-time care

is from six to 12 hours of care and part-time is fewer than six hours of care. 

 

 
ii. Paying for reasonable mandatory registration fees that the provider charges to
private-paying parents.

Describe the policy or procedure.

TWC rules require that Boards ensure that a provider's published rate, used to

calculate the maximum provider reimbursement, includes the provider enrollment,

supply, and activity fees.  

TWC's Child Care Services Guide Section B-707.b describes the procedures that

Boards must use to calculate providers' published rates: 
- The published daily rate is the sum of calculated daily rates and calculated daily

fees.
- Boards must ensure that child care contractors use the methodology outlined in B-

707.b to calculate providers' published rates and applicable fees upon renewal of
provider agreements.

- Daily fees include the following: 
- Enrollment and registration fees
- Supply fees
- Activity fees

Additionally, Texas' annual Market Rate Survey (MRS) uses the same methodology to

calculate market rates for child care services. As described in Section B-701 of TWC's

 Child Care Services Guide, Boards must establish maximum reimbursement rates

based on local factors, including the MRS, to ensure that rates provide equal access

to child care in the local market.  

 

The BCY'22 minimum thresholds for reimbursement rates are as follows: 
- 60th percentile for infants;
- 55th percentile for toddlers; and

Texas Page 186 of 380

https://twc.texas.gov/files/partners/child-care-services-guide-twc.pdf
https://twc.texas.gov/files/partners/child-care-services-guide-twc.pdf


- 50th percentile for preschool and school-age children.

Reimbursement rates for Texas Rising Star providers are also set based on the most

recent market rate survey: 
- For infants, benchmarking to the 85th percentile as follows: 

- For 4-Star providers, the 75th percentile of the most recent Market Rate
Survey

- For 3-Star providers, at 90 percent of the 4-Star rate
- For 2-Star providers, at 90 percent of the 3-Star rate

 

d. The Lead Agency ensures that providers are paid in accordance with a written

payment agreement or an authorization for services that includes, at a minimum,

information regarding provider payment policies, including rates, schedules, any fees

charged to providers, including fees related to COVID 19, and the dispute-resolution

process. Describe:

Boards establish contractual agreements with each provider receiving CCDF subsidies.

These agreements detail payment policies, including rates, schedules, fees, and the

dispute resolution process. 

 

e. The Lead Agency provides prompt notice to providers regarding any changes to the

family's eligibility status that could impact payments, and such a notice is sent no later

than the day that the Lead Agency becomes aware that such a change will occur.

Describe:

Details of each child's authorization, including the days of the week authorized and the

beginning and end dates, are sent to the provider based on local Board procedures.

Updates to the authorization, including any changes in the days authorized and end

dates, are immediately conveyed to the provider as outlined in local Board procedures

(for example, by phone or email).  

 

Additionally, beginning in 2021, TWC rule §809.13(c)(10) requires that Board policies

regarding the transfer of a child from one provider to another include a waiting period of

two weeks before the effective date of the transfer. This new rule, which allows for limited

exceptions such as when a provider has been placed on corrective action with CCR,

ensures that providers have notice prior to a subsidy child being unenrolled. 

 

f. The Lead Agency has a timely appeal and resolution process for payment inaccuracies

and disputes. Describe:

As mentioned previously, Boards or Board child care contractors reimburse providers on
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a weekly, biweekly, or monthly schedule. Upon receipt of the payment, providers may

contact Boards or Board contractors regarding any payment inaccuracy at any time, and

Boards are able to resolve any discrepancy through direct payment adjustments to the

provider. 

 

g. Other. Describe:

N/A 

 

 

 

4.4.2 Do payment practices vary across regions, counties, and/or geographic areas? 
 

No, the practices do not vary across areas. 

Yes, the practices vary across areas. 

Describe:

Each Board has an agreement for each provider that provides subsidized child care. All

Boards follow the practices of verifying services were received, paying based on

enrollment authorization, and paying after services are received. Procedural differences

exist across Boards, including the frequency with which Boards reimburse providers, and

this varies by Board workforce area. 

 

 

 

4.4.3 Describe how Lead Agencies' payment practices described in subsection 4.4

support equal access to a full range of providers. 

TWC Child Care Services rule §809.91 outlines the requirements to be a child care provider

and §809.93 outlines provider reimbursement. Additionally, parents have parental choice and

the ability to choose any provider that has entered into an agreement to provide subsidized

child care.
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4.5 Establish Affordable Co-Payments 
 
 
Family co-payments are addressed in Section 3 related to minimum 12-month eligibility and the
graduated phase-out provision and also in this subsection, because they are an important
element for determining equal access. If a Lead Agency allows providers to charge amounts
more than the required family co-payments, the Lead Agency must provide a rationale for this
practice, including how charging such additional amounts will not negatively impact a family's
ability to receive care they might otherwise receive, taking into consideration a family's co-
payment and the provider's payment rate. 
 
 
4.5.1 How will the Lead Agency ensure that the family contribution/co-payment, based on a
sliding-fee scale, is affordable and is not a barrier to families receiving CCDF services (98.16
(k))? Check all that apply 
 

a. Limit the maximum co-payment per family. 

Describe: .

N/A 

 

b. Limit the combined amount of co-payment for all children to a percentage 
of family income. List the percentage of the co-payment limit and

N/A 

 

c. Minimize the abrupt termination of assistance before a family can afford 
the full cost of care ('the cliff effect') as part of the graduated phase-out of
assistance discussed in 3.2.5.

TWC Chapter 809 Child Care Services rule §809.41(e) states that Boards

establishing initial family income eligibility at less than 85 percent state median

income must ensure that the family remains income-eligible for care after passing

the Board's initial income eligibility limit. 

 

d. Other. 

Describe:

Parent share of cost amounts are set by each Board and are based on local

factors.  
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TWC Chapter 809 Child Care Services rule §809.19 outlines that the parent share

of cost is determined by a sliding scale based on family size and gross monthly

income. It also requires Boards to examine the sliding scale if there are frequent

terminations for lack of payment of the parent share of cost.  

 

Additionally, §809.19(d) states that prior to termination of child care for nonpayment

of parent share of cost, an evaluation is required of each family's financial situation

for extenuating circumstances that may affect the affordability of the parent share of

cost, and a temporary reduction may apply.  

 

TWC is analyzing parent share of cost and will consider the development of a

statewide policy that all Boards will follow to set their local parent share of cost

amount. TWC intends to establish a statewide policy to support a more consistent

approach to the amounts that families are required to pay. 

 

 

 

4.5.2. Does the Lead Agency choose the option to allow providers to charge families

additional amounts above the required co-payment in instances where the provider's

price exceeds the subsidy payment (98.45(b)(5))? 
 

No 

Yes. If yes: 

i. Provide the rationale for the Lead Agency's policy to allow providers to charge

families additional amounts above the required co-payment, including a

demonstration of how the policy promotes affordability and access for families.

TWC Child Care Services rule §809.13(c)(11) states that Boards must develop a

policy relating to providers charging the difference between their published rate and

the Board's reimbursement rate. This policy is decided upon at the local level and is

based on the needs of the local workforce development area in regard to child care

provider capacity. Allowing Boards to make this decision locally allows more

parental choice and access for families regarding child care options. 
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ii. Provide data (including data on the size and frequency of such amounts) on the

extent to which CCDF providers charge additional amounts to families.

Out of the 28 Boards, 7 Boards have opted to allow providers to charge the

difference between their published rate and the reimbursement rate to families.

TWC will work with these Boards to understand the size and frequency of those

amounts:  

- Texoma  

- Brazos Valley  

- Deep East  

- Heart of Texas  

- Central Texas  

- Alamo  

- Permian Basin 

 

iii. Describe the Lead Agency's analysis of the interaction between the additional

amounts charged to families with the required family co-payment, and the ability of

current subsidy payment rates to provide access to care without additional fees.

TWC is analyzing the parent share of costs across Boards as a percentage of

family income. As part of this analysis, TWC will pay particular attention to the 7

Boards that allow providers to charge the difference. TWC will use the findings to

inform any actions in order to better support parental choice and equal access. 

 

 

 

 

5 Establish Standards and Monitoring Processes to Ensure the Health
and Safety of Child Care Settings 
 
 
Lead Agencies are required to certify that there are in effect licensing requirements applicable
to all child care services in the state/territory, which supports the health and safety of all children
in child care. States and territories may allow licensing exemptions. Lead Agencies must
describe how such licensing exemptions do not endanger the health, safety, and development
of CCDF children in license-exempt care (98.16 (u)). 
 
 
Lead Agencies also must certify that there are in effect health and safety standards and training
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requirements applicable to providers serving CCDF children whether they are licensed or
license-exempt. These health and safety requirements must be appropriate to the provider
setting and age of the children served, must include specific topics and training on those topics,
and are subject to monitoring and enforcement procedures. 
 
 
The organization of this section begins with a description of the licensing system for all child
care providers in a state or territory and then moves to focus specifically on CCDF providers
who may be licensed, or those exempt from licensing. The next section addresses child-staff
ratios, group size limits, and required qualifications for caregivers, teachers, and directors
(98.16(m)) serving CCDF children. The section then covers the health and safety requirements;
standards, training, and monitoring and enforcement procedures to ensure that CCDF child
care providers comply with licensing and health and safety requirements (98.16(n)). Finally,
Lead Agencies are asked to describe any exemptions for relative providers (98.16(l)). In some
cases, CCDF health and safety requirements may be integrated within the licensing system for
licensed providers and may be separate for CCDF providers who are license-exempt. In either
case, Lead Agencies are expected to identify and describe health and safety requirements for
all providers receiving CCDF. 
 
 
Note: When responding to questions in this section, the OCC recognizes that each
state/territory identifies and defines its own categories of care. The OCC does not expect
states/territories to change their definitions to fit the CCDF-defined categories of care. For these
questions, provide responses that closely match the CCDF categories of care. 
 
 
Criminal background check requirements are included in this section (98.16(o)). It is important
to note that these requirements apply to all child care staff members who are licensed,
regulated, or registered under state/territory law and all other providers eligible to deliver CCDF
services. 
 
 
Note: When asked for citations, responses can include state statute, regulations, administrative
rules, policy manuals or policy issuances. See the Introduction on page 4 for more detail. 
 
 
 
5.1 Licensing Requirements 
 
 
Each state/territory must certify it has in effect licensing requirements applicable to all child care
services provided within the state/territory (not restricted to providers receiving CCDF funds)
and provide a detailed description of these requirements and how the requirements are
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effectively enforced (658E(c)(2)(F)). If any types of providers are exempt from licensing
requirements, the state/territory must describe those exemptions and describe how these
exemptions do not endanger the health, safety, or development of children. The descriptions
must also include any exemptions based on provider category, type, or setting; length of day;
and providers not subject to licensing because the number of children served falls below a Lead
Agency-defined threshold and any other exemption to licensing requirements (658E(c)(2)(F);
98.16(u); 98.40(a)(2)(iv)). 
 
 
 
5.1.1 To certify, describe the licensing requirements applicable to child care services
provided within the state/territory by identifying the providers in your state/territory that
are subject to licensing using the CCDF categories listed below? Check, identify, and
describe all that apply, and provide a citation to the licensing rule. 
 

a. Center-based child care. 

i. Identify the providers subject to licensing:

Licensed Child Care Centers, Before- and After-School Care, and School Age

Programs 

 

ii. Describe the licensing requirements:

Child Care Center is a licensed operation providing care at a location other than the

permit holder's home, for seven or more children under age 14, for less than 24 hours

per day, but for at least two hours per day for three or more days per week.  

 

Before- or After-School Program is a licensed operation providing care before and/or

after the customary school day and during school holidays, for at least two hours per

day, three days per week, to children who attend prekindergarten (pre-K) through

grade six.  

 

School-Age Program is a licensed operation providing supervision and recreation,

skills instruction, or skills training for at least two hours per day and three days a week

to children attending pre-K through grade six. A school-age program operates before

or after the customary school day and may also operate during school holidays, the

summer period, or any other period when school is not in session. 

 

iii. Provide the citation:

Texas Human Resources Code (HRC) §42.041(a); 26 Texas Administrative Code
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(TAC) §745.37(2). 

 

b. Family child care. Describe and provide the citation: 

i. Identify the providers subject to licensing:

Licensed Child Care Homes and Registered Child Care Homes 

 

ii. Describe the licensing requirements:

Licensed Child Care Home is a licensed operation that provides care in the caregiver's

own residence for children from birth through age 13 for less than 24 hours per day,

but at least two hours per day, three or more days a week. The total number of

children in care varies with the ages of the children in care at any given time, including

the children related to the caregiver, and must not exceed 12.  

 

Registered Child Care Home is a registered operation in which the primary caregiver

provides regular care in the caregiver's own residence for not more than six children

from birth through age 13 and may provide care after school hours for not more than

six additional elementary school children. The total number of children in care at any

given time, including the children related to the caregiver, must not exceed 12.

Regular care is defined as care that is provided for at least four hours per day, three or

more days a week, for three or more consecutive weeks, or four hours a day for 40 or

more days in a 12-month period.  

 

Listed Family Home is a listing of a caregiver who is at least age 18 and who provides

care in his or her own home for compensation, for three or fewer children unrelated to

the caregiver, from birth through age 13, for at least four hours a day, three or more

days a week, for three or more consecutive weeks, or four hours a day for 40 or more

days in a 12-month period. The total number of children in care, including the children

related to the caregiver, may not exceed 12. The caregiver must be listed as a

relative-only listed home (care is provided only for children related to the provider in

the provider's own home) to be eligible for CCDF. 

 

iii. Provide the citation:

HRC §42.052(c)-(d) and §42.0523; 26 TAC §745.37(2) 
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c. In-home care (care in the childâs own) (if applicable): 

i. Identify the providers subject to licensing:

Relative-Only Listed Family Home 

 

ii. Describe the licensing requirements:

A Listed Family Home usually provides regular child care in the provider's own home

for compensation for one to three unrelated children, up to 12 total children, but the

home may provide care in the child's own home if the caregiver is listed as a relative-

only listed family home (care is provided only for children related to the provider) and

the home meets other CCDF eligibility requirements.  

 

Regular care is defined as care that is provided for at least four hours per day, three or

more days a week, for three or more consecutive weeks, or four hours per day for 40

or more days in a 12-month period.  

 

iii. Provide the citation:

Texas Human Resources Code (HRC) §42.0523; 26 Texas Administrative Code

(TAC) §745.37(2) 

 

 

 

5.1.2 Identify the CCDF-eligible providers who are exempt from licensing requirements.

Describe exemptions based on length of day, threshold on the number of children in

care, ages of children in care, or any other factors applicable to the exemption. Describe

how such exemptions do not endanger the health, safety, and development of children

(658E (c)(2)(F); 98.40(a)(2)). Do not include exempt relative care providers, this

information will be collected in Section 5.6. 
 
 

a. License-exempt center-based child care. Describe and provide the citation by
answering the questions below.

i. Identify the CCDF-eligible center-based child care providers who are exempt from

licensing requirements. Describe the exemptions based on length of day, threshold on

the number of children in care, ages of children in care, or any other factors applicable

to the exemption:
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Programs exempt from regulation by Licensing fall into four categories: 
1. Certain programs and facilities regulated by other government entities;
2. Programs of limited duration
3. Educational facilities and programs; and
4. Miscellaneous programs

Child care programs operating on federal installations, including military bases and

Indian reservations, are exempt.  

 

Youth camps that are licensed by the Department of State Health Services are not

regulated by the Texas Health and Human Services Commission (HHSC).  

 

Municipal programs run by the municipality are exempt if the governing body annually

adopts standards of care by ordinance that includes requirements for child-caregiver

ratios; minimum employee qualifications; minimum building, health, and safety

standards; and mechanisms for monitoring and enforcing the adopted standards. A

municipal program must also provide the standards to parents, inform parents that the

program is not licensed by the state, and ensure that the program does not advertise

itself as a child care program.  

 

Programs of limited duration include those with parents on the premises and operate

in association with shopping centers, businesses, and places offering other activities

such as retreats or classes for religious instruction. A child may be in care for up to

only four-and-one-half hours per day and up to 12 hours per week, or for up to 15

hours per week if care is provided so that a parent may attend a class provided by a

nonprofit entity. Short-term programs operate for less than three consecutive weeks

and less than 40 days in a 12-month period and are not subject to regulation. These

include religious programs lasting two weeks or less and foreign exchange or

sponsorship programs offering a living arrangement in a caretaker's home.  

 

Educational facilities that serve children in grades pre-K and above, including

educational facilities accredited by the Texas Education Agency (TEA), the Southern

Association of Colleges and Schools (SACS), or the Texas Private School

Accreditation Commission (TEPSAC); educational facilities that are members of an

organization requiring compliance with standards and that do not provide care for

more than one hour before and one hour after the customary school day in the
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community; and private educational facilities that do not provide more than two total

hours of care before or after the customary school day in the community are all

exempt.  

 

Before- and/or after-school care centers that are operated by an accredited

educational facility and that offer care for children in grades pre-K and above are

exempt.  

Before- and/or after-school care centers that are operated by a contracted entity and

offer care for children in grades pre-K and above are exempt if an accredited

educational facility contracts with the entity and the accredited educational facility

approves the curriculum content of the program.  

 

Miscellaneous programs include skills programs that offer direct instruction, food

distribution programs, and programs offering emergency shelter for minors.  

 

Neighborhood nonprofit programs that provide activities designed for recreational

purposes for children ages 5-13 if the program does not accept compensation; has a

governing body that adopts standards of care, including ratios, training, background

checks, health and safety checks, and mechanisms for monitoring and enforcing

standards and receiving and resolving complaints from parents of the enrolled

children; and other requirements as required by rule are exempt. 

 

ii. Provide the citation to this policy:

HRC §42.041(b); 26 TAC §§ 745.111-115; 745.119 Identify the center-based child

care providers who are exempt from licensing requirements. 

 

iii. Describe how the exemptions for these CCDF-eligible providers do not endanger

the health, safety, and development of children.

Each of these programs have sets of requirements that are put in place by another

governmental entity, municipality, or accreditation body that is responsible for

oversight or regulation of child safety in these facilities. Exempt operations are not

eligible to receive CCDF. 

 

 
b. License-exempt family child care. Describe and provide the citation by answering the

Texas Page 197 of 380

https://statutes.capitol.texas.gov/Docs/HR/htm/HR.42.htm#42.041
https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch=745&sch=C&div=2&rl=Y


questions below.

i. Identify the CCDF-eligible family child care providers who are exempt from licensing

requirements. Describe the exemptions based on length of day, threshold on the

number of children in care, ages of children in care, or any other factors applicable to

the exemption:

N/A 

 

ii. Provide the citation to this policy:

N/A 

 

iii. Describe how the exemptions for these CCDF-eligible providers do not endanger

the health, safety, and development of children.

N/A 

 

 
c. In-home care (care in the child's own home by a non-relative): Describe and provide
the citation by answering the questions below.

i. Identify the CCDF-eligible in-home child care (care in the child's own home by a

non-relative) providers who are exempt from licensing requirements. Describe the

exemptions based on length of day, threshold on the number of children in care, ages

of children in care, or any other factors applicable to the exemption.

N/A 

 

ii. Provide the citation to this policy:

N/A 

 

iii. Describe how the exemptions for these CCDF-eligible providers do not endanger

the health, safety, and development of children.

N/A 
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5.2 Standards for Ratios, Group Size and Qualifications for CCDF Providers 
 
 
Lead Agencies are required to have child care standards for providers receiving CCDF funds,
appropriate to the type of child care setting involved, that address appropriate ratios between
the number of children and number of providers in terms of the age of the children, group size
limits for specific age populations, and the required qualifications for providers (658E(c)(2)(H);
98.41(d); 98.16(m)). For ease of responding, this section is organized by CCDF categories of
care, licensing status, and age categories. Respondents should map their Lead Agency
categories of care to the CCDF categories. Exemptions for relative providers will be addressed
in subsection 5.6. 
 
 
 
5.2.1 Describe how the state/territory defines the following age classifications. For
instance, Infant: 0-18 months. 
 

a. Infant. Describe:

Birth-17 months 

 

b. Toddler. Describe:

18-35 months 

 

c. Preschool. Describe:

A child who is three or four years of age before the beginning of the current school year. 

 

d. School-Age. Describe:

A child who is five years of age and older and is enrolled in or has completed

kindergarten. School-age and before- or after-school programs follow the same ratio and

group sizes as licensed centers; however, they only care for children who attend

prekindergarten through grade six. 

 

Texas Page 199 of 380



 

 

5.2.2 To demonstrate continued compliance, provide the ratio and group size for settings

and age groups below. 
 
 

a) Licensed CCDF center-based care
 

i. Infant

A. Ratio:

1:4 for 0-11 months; 1:5 for 12-17 months 

 

B. Group size:

10 for 0-11 months; 13 for 12-17 months 

 

 
ii. Toddler

A. Ratio:

1:9 for 18-23 months; 1:11 for 24-35 months 

 

B. Group size:

18 for 18-23 months; 22 for 24-35 months 

 

 
iii. Preschool

A. Ratio:

1:15 for 3 years; 1:18 for 4 years 

 

B. Group size:

30 for 3 years; 35 for 4 years 

 

 
iv. School-age

A. Ratio:

1:22 for 5 years; 1:26 for 6-13 years 
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B. Group size:

35 for 5-13 years 

 

 
v. Mixed-Age Groups (if applicable)

A. Ratio:

The child/caregiver ratio is the maximum number of children one caregiver can be

responsible for. Each child must have a caregiver who is responsible for the child

and who is aware of details of the child's habits, interests, and any special

problems. Ratios for mixed-age groups are determined by the specified age of the

children in the caregiver's group or the age of the youngest child in the group,

depending on the activity and the number of children at the child care center. The

specified age is determined as follows:  

1) List each child by age from youngest to oldest;  

2) Determine the core number by dividing the total number of children by 2 and

round up any non-whole number;  

3) Starting from the first or youngest child on the list, count down until reaching the

core number;  

4) The age of the child on the list that corresponds with the core number is the

specified age of the group. This age dictates the applicable ratio as described

above. This age dictates the applicable ratio as described above. 

 

B. Group size:

This specified age of the children in the group determines the maximum group size

and the number of children two or more caregivers may supervise. 

 

vi. If any of the responses above are different for exempt child care centers, describe

the ratio and group size requirements for license-exempt providers.

N/A 

 

 

 

5.2.2 To demonstrate continued compliance, provide the ratio and group size for settings

and age groups below. 
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b. Licensed CCDF family child care home providers:

 
i. Mixed Groups

A. Ratio:

The child/caregiver ratio is the maximum number of children one caregiver may be

responsible for.  

(1) The total number of children a caregiver may supervise is determined by the

ages of the children in the child care home.  

(2) When determining the child-caregiver ratio, the provider may use the

developmental or emotional age, rather than the chronological age, of a child with

special care needs, if this is recommended by a health care professional or a

qualified professional and is documented in the child's record.  

(3) All children present, including children related to the provider, assistant, and

substitute caregiver's children, and drop-in and part-time children must be counted

in the child/caregiver ratio, by age of the child, regardless of the length of time they

are present.  

(4) The provider must also count neighborhood children visiting the child care

home, if the provider is responsible for their care and supervision in the absence of

the parent.  

(5) In a registered child care home, a child who is at least four years of age and

attending a prekindergarten program during the customary school day is counted in

the same way children five years old and older who are in after-school care are

counted. The prekindergarten program must be operated by or in collaboration with

the local school district.  

Listed family homes may only care for up to three unrelated children, with no

restrictions on ratio/group size. 

 

B. Group size:

The group size varies depending on the total number of children, the ages of the

children, and the number of caregivers in the home. 

 

 
ii. Infant

A. Ratio:

The ratio varies depending on the number of children, the ages of the children, and
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the number of caregivers in the home. See attached graphics below in part B. Ratio

and group size requirements change for field trips and water activities. Listed family

homes may only care for up to three unrelated children, with no restrictions on

ratio/group size. 

 

B. Group size:

The group size varies depending on the total number of children, the ages of the

children, and the number of caregivers in the home.  

 

For a registered child care home, the number of children in care at the same time

must follow the chart found in 26 TAC §747.1701:  

 

Attached Graphic  

 

Registered child care homes are not allowed to increase the number of children in

care if two or more caregivers are caring for the children.  

 

For a licensed child care home, the number of children in care at the same time

must follow the chart found in 26 TAC §747.1801:  

 

Attached Graphic  

 

For a licensed child care home when there are two caregivers caring for the

children, the number of children in care at the same time must follow the chart

found in 26 TAC §747.1803:  

 

Attached Graphic  

 

Listed family homes may only care for up to three unrelated children with no

restrictions on ratio or group size. 

 

 
iii. Toddler

A. Ratio:

The ratio varies depending on the number of children, the ages of the children, and
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the number of caregivers in the home. See attached graphics below in part B. Ratio

and group size requirements change for field trips and water activities. Listed family

homes may care only for up to three unrelated children, with no restrictions on

ratio/group size. 

 

B. Group size:

For a registered child care home, the number of children in care at the same time

must follow the chart found in 26 TAC §747.1701:  

Attached Graphic  

Registered child care homes are not allowed to increase the number of children in

care if two or more caregivers are caring for the children.  

For a licensed child care home, the number of children in care at the same time

must follow the chart found in 26 TAC §747.1801:  

Attached Graphic  

For a licensed child care home when there are two caregivers caring for the

children, the number of children in care at the same time must follow the chart

found in 26 TAC §747.1803:  

Attached Graphic  

Listed family homes may only care for up to three unrelated children, with no

restrictions on ratio or group size. 

 

 
iv. Preschool

A. Ratio:

The ratio varies depending on the number of children, the ages of the children, and

the number of caregivers in the home. See attached graphics below in part B. Ratio

and group size requirements change for field trips and water activities. Listed family

homes may only care for up to three unrelated children, with no restrictions on ratio

or group size. 

 

B. Group size:

For a registered child care home, the number of children in care at the same time

must follow the chart found in 26 TAC §747.1701:  

Attached Graphic  

Registered child care homes are not allowed to increase the number of children in
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care if two or more caregivers are caring for the children.  

For a licensed child care home, the number of children in care at the same time

must follow the chart found in 26 TAC §747.1801:  

Attached Graphic  

For a licensed child care home when there are two caregivers caring for the

children, the number of children in care at the same time must follow the chart

found in 26 TAC §747.1803:  

Attached Graphic  

Listed family homes may only care for up to three unrelated children, with no

restrictions on ratio or group size. 

 

 
v. School-age

A. Ratio:

The ratio varies depending on the number of children, the ages of the children, and

the number of caregivers in the home. See attached graphics below in part B. Ratio

and group size requirements change for field trips and water activities. Listed family

homes may only care for up to three unrelated children, with no restrictions on ratio

or group size. 

 

B. Group size:

For a registered child care home, the number of children in care at the same time

must follow the chart found in 26 TAC §747.1701:  

Attached Graphic  

 

Registered child care homes are not allowed to increase the number of children in

care if two or more caregivers are caring for the children.  

 

For a licensed child care home, the number of children in care at the same time

must follow the chart found in 26 TAC §747.1801:  

 

Attached Graphic  

 

For a licensed child care home when there are two caregivers caring for the

children, the number of children in care at the same time must follow the chart
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found in 26 TAC §747.1803:  

 

Attached Graphic  

 

Listed family homes may only care for up to three unrelated children, with no

restrictions on ratio or group size. 

 

vi. If any of the responses above are different for exempt child care homes, describe

the ratio and group size requirements for license-exempt family child care home

providers.

N/A 

 

 

 

5.2.2 To demonstrate continued compliance, provide the ratio and group size for settings

and age groups below. 
 
 

c. Licensed in-home care (care in the child's own home):
 

i. Mixed Groups (if applicable)

A. Ratio:

Listed family homes for relative care only are the only types of listed family homes

eligible for CCDF and for the care to be in the child's own home. The care is limited

to the number of related children living at that residence. 

 

B. Group size:

N/A 

 

 
ii. Infant (if applicable)

A. Ratio:

N/A 

 

B. Group size:

N/A 
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iii. Toddler (if applicable)

A. Ratio:

N/A 

 

B. Group size:

N/A 

 

 
iv. Preschool (if applicable)

A. Ratio:

N/A 

 

B. Group size:

N/A 

 

 
v. School-age (if applicable)

A. Ratio:

N/A 

 

B. Group size:

N/A 

 

vi. Describe the ratio and group size requirements for license-exempt in-home care.

N/A 

 

 

 

5.2.3 Provide the teacher/caregiver qualifications for each category of care. 
 
 

a. Licensed Center-Based Care

i. Describe the teacher qualifications for licensed CCDF center-based care, including

any variations based on the ages of children in care:
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1) Be at least 18 years of age;  

2) Have a high school diploma, high school equivalent, or high school certificate of

coursework completion as defined in Texas Education Code §28.025(d);  

3) Have a cleared background check;  

4) Have a current record of a TB examination, showing the employee is free of TB, if

required by DSHS or local health authority;  

5) Complete an Affidavit for Applicants for Employment form;  

6) Complete orientation; and  

7) 24 required hours of pre-service training. For nonexempt caregivers: Eight hours

before the caregiver may be counted in the child/caregiver ratio and 16 hours within

90 days of employment;  

8) Current Pediatric CPR/first aid with rescue breathing within 90 days of employment

and before having unsupervised access to a child in care; and  

9) Transportation training, if applicable. 

 

ii. Describe the director qualification for licensed CCDF center-based care, including

any variations based on the ages of children in care or the number of staff employed:

1) Be at least 21 years of age;  

2) Have a high school diploma, high school equivalent, or high school certificate of

coursework completion as defined in Texas Education Code §28.025(d);  

3) Have a cleared background check;  

4) Have a current record of a TB examination, showing that the employee is free of

TB, if required by DSHS or local health authority;  

5) Complete an Affidavit for Applicants for Employment form;  

6) Complete orientation; and  

7) 24 required hours of pre-service training. For nonexempt caregivers: Eight hours

before the caregiver may be counted in the child/caregiver ratio and 16 hours within

90 days of employment;  

8) Current Pediatric CPR/first aid with rescue breathing within 90 days of employment

and before having unsupervised access to a child in care; and  

9) Transportation training, if applicable;  

 

A director must also meet one of the following combinations of education and

experience as listed below: 
- A bachelor's degree with 12 college credit hours in child development and six in
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management and at least one year of experience in a licensed child care center;
- An associate of applied science degree in child development or a closely related

field, with six college credit hours in child development, six college credit hours in
management, and at least two years of experience in a licensed child care center;

- 60 college credit hours, with nine college credit hours in child development, six
college credit hours in management, and at least two years of experience in a
licensed child care center;

- A child care administrator's certificate from a community college, with at least 15
college credit hours in child development, three college credit hours in
management, and at least two years of experience in a licensed child care center;

- A Child Development Associate™ credential or certified child care professional
credential, with six college credit hours in management and at least two years of
experience in a licensed child care center;

- A day care administrator's credential issued by a professional organization or
educational institution and approved by CCR and at least two years of experience
in a licensed child care center; or

- Nine college credit hours in child development, nine college credit hours in
management, and at least three years of experience in a licensed child care
center.

 

iii. If any of the responses above are different for license-exempt child care centers,

describe which requirements apply to exempt centers:

N/A 

 

iv. If applicable, provide the website link detailing the center-based teacher and

director qualifications.

Teacher (Caregiver): Must meet the qualifications for:  

Chapter 746: Minimum Standards for Child Care Centers  

Subchapter D: Personnel  

Division 2: Child Care Center Employees and Caregivers  

Link: 

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch

=746&sch=D&div=2&rl=Y  

Division 4: Professional Development  

Link: 

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch

=746&sch=D&div=4&rl=Y  

Chapter 744: Minimum Standards for School Age and Before or After School
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Programs  

Subchapter D: Personnel  

Division 2 Employees and Caregivers  

Link: 

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch

=744&sch=D&div=2&rl=Y  

Division 4: Professional Development  

Link: 

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch

=744&sch=D&div=4&rl=Y  

Director: Must meet the qualifications for:  

Chapter 746: Minimum Standards for Child Care Centers  

Subchapter D: Personnel  

Division 1: Child Care Center Director  

Link:  

https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc

=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=746&rl=1015  

All child care employees, including the director, must also meet:  

Division 2: Child Care Center Employees and Caregivers  

Link: 

https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc

=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=746&rl=1105  

Division 4: Professional Development  

Link: 

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch

=746&sch=D&div=4&rl=Y  

Chapter 744: Minimum Standards for School Age and Before or After School

Programs  

Subchapter D: Personnel  

Division 1: Director  

Link for Operation Director or Program Director:  

https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc

=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=744&rl=1015  

Link for Site Director:  

https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc
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=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=744&rl=1017  

All child care employees, including the director, must also meet:  

Division 2: Child Care Center Employees and Caregivers  

Link: 

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch

=744&sch=D&div=2&rl=Y  

Division 4: Professional Development  

Link: 

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch

=744&sch=D&div=4&rl=Y 

 

 
b. Licensed Family Child Care

i. Describe the provider qualifications for licensed family child care homes, including

any variations based on the ages of children in care:

For registered and licensed child care homes, the primary caregiver must: 
- Be at least 21 years of age;
- Have a high school diploma or its equivalent;
- Have a certificate of completion of the licensing orientation within one year of the

application date;
- Have current certification in pediatric cardiopulmonary resuscitation (CPR) and

pediatric first aid with rescue breathing;
- Have been cleared by a background check;
- Have a current record of a tuberculosis (TB) examination showing you are free of

contagious TB, if required by the Texas Department of State Health Services or
local health authority; and

- Have proof of training in: 
1. Prevention, recognition, and reporting of child maltreatment, including: (i)

Factors indicating a child is at risk for abuse or neglect;  
(ii) Warning signs indicating a child may be a victim of abuse or neglect;  
(iii) Procedures for reporting child abuse or neglect; and  
(iv) Community organizations that have training programs available to
employees, children, and parents.

2. recognizing and preventing shaken baby syndrome and abusive head
trauma;

3. understanding and using safe sleep practices and preventing sudden infant
death syndrome (SIDS);

4. understanding early childhood brain development;
5. understanding the developmental stages of children;
6. emergency preparedness;
7. preventing and controlling the spread of communicable diseases, including
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immunizations;
8. administering medication, if applicable;
9. preventing and responding to emergencies due to food poisoning or an

allergic reaction;
10. understanding building and physical premises safety, including

identification and protection from hazards that can cause bodily injury, such
as electric hazards, bodies of water, and vehicular traffic;

11. handling, storing, and disposing of hazardous materials; and
12. precautions in transporting children if the child care home plans to transport

a child whose chronological or developmental age is less than nine years.

The primary caregiver in a licensed child care home must also meet one of the

following combinations of education and experience in a licensed child care center,

licensed child care home, or registered child care home: 
1. A bachelor's degree with 12 college credit hours in child development, three

college credit hours in management, and at least one year of experience;
2. An associate of applied science degree in child development or a closely related

field, with six college credit hours in child development, three college credit hours
in management, and at least one year of experience;

3. Sixty college credit hours, with six college credit hours in child development,
three college credit hours in management, and at least one year of experience;

4. A child development associate credential or certified child care professional
credential with three college credit hours in management and at least one year of
experience;

5. A child care administrator's certificate from a community college with at least 15
college credit hours in child development, three college credit hours in
management, and at least two years of experience;

6. A day care administrator's credential issued by a professional organization or an
educational institution and approved by CCR, and at least two years of
experience; or

7. 72 clock hours of training in child development, 30 clock hours in management,
and at least three years of experience.

 

ii. If any of the responses above are different for license-exempt family child care

homes, describe which requirements apply to exempt homes:

N/A 

 

iii. If applicable, provide the website link detailing the family child care home provider

qualifications:

Chapter 747: Minimum Standards for Child Care Homes  

Subdivision D: Personnel  
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Link: 

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt

=1&ch=747&sch=D 

 

 
c. Regulated or registered In-home Care (care in the child's own home by a non-relative)

i. Describe the qualifications for licensed in-home child care providers (care in the

child's own home) including any variations based on the ages of children in care:

N/A 

 

ii. If any of the responses above are different for license-exempt in-home care

providers, describe which requirements apply to exempt in-home care providers:

N/A 

 

 

 

5.3 Health and Safety Standards and Training for CCDF Providers 
 
5.3 Health and Safety Standards and Training for CCDF Providers 
 
 
The state/territory must describe its requirements for pre-service or orientation training and
ongoing training. Lead Agencies are required to have minimum pre-service or orientation
training requirements (to be completed within 3 months), as appropriate to the provider setting
and the age of children served. This training must address the required health and safety topics
(658E(c)(2)(l)(i) and the content area of child development. Lead Agencies have flexibility in
determining the number of training hours to require, and they may consult with Caring for our
Children Basics for best practices and the recommended time needed to address these training
requirements. 
 
 
Lead Agencies must also have ongoing training requirements for caregivers, teachers, and
directors who are caring for children receiving CCDF funds (658E(c)(2)(I)(i); 98.44(b)(1)(iii)).
Lead Agencies are to report the total number of ongoing training hours that are required each
year, but they do not have to report these hours out by topic (658E(c)(2)(G)(iii). Ongoing
training requirements will be addressed in 5.3.13. 
 
 
Both preservice/orientation and ongoing trainings should be a part of a broader systematic
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approach and progression of professional development (as described in section 6) within a
state/territory. 
 
 
States and territories must have health and safety 
standards 
for programs (e.g., child care centers, family child care homes, etc.) serving children receiving
CCDF assistance relating to the required health and safety topics as appropriate to the provider
setting and age of the children served (98.41(a)). This requirement is applicable to all child care
programs receiving CCDF funds regardless of licensing status (i.e., licensed or license-exempt).
The only exception to this requirement is for relative providers, as defined in 98.2. Lead
Agencies have the option of exempting relatives from some or all CCDF health and safety
requirements (98.42(c)). Exemptions for relative providers' standards and training requirements
will be addressed in question 5.6.3. 
 
 
To certify, describe the following health and safety requirements for programs serving children
receiving CCDF assistance on the following topics (98.16(l)) identified in questions 5.3.1 -
5.3.12. Note: Monitoring and enforcement will be addressed in subsection 5.4. 
 
 
 
5.3.1 Prevention and control of infectious diseases (including immunizations) health and
safety standards and training requirements. 
 
 

a. Standard(s)

i. Provide a brief description of the standard(s). This description should identify the

practices which must be implemented by child care programs.

All providers eligible to receive CCDF must obtain immunization records or an

exemption from immunizations and a health statement for each child in care.

Providers must have policies for immunizations, vaccine-preventable diseases, and

health checks. Vaccine-preventable diseases for employees must also be addressed

in policy, unless the operation is in the home of the permit holder, the director, or a

caregiver.  

 

Providers must adhere to the local health authority's requirements regarding

tuberculosis testing for children and employees. Employees and children must wash

hands throughout the day at specific times, including after diapering and toileting.

Multiple standards require sanitation of the class environment to prevent and control
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infectious disease.  

 

Pre-service and annual training hours for licensed and registered child care centers

and school-age, before and after school programs must include instruction on

immunizations and preventing and controlling the spread of communicable diseases.

For home providers, orientation and annual training hours must include such training,

and the primary caregiver must complete such training as part of the requirements of a

primary caregiver. 

 

ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-

home), licensing status (i.e. licensed, license-exempt), and the age of the children in

care.

Standards for licensed and registered child care centers and school-age, before and

after school programs require health and safety protocols and training on

immunizations and preventing and controlling the spread of communicable diseases.

Standards for listed family homes were adopted in March 2021. The standards

establish basic health and safety guidelines for these providers. Listed family homes

are exempt from receiving CCDF with the exception of relative-only providers.

Relative-only listed family homes are exempt from the new standards. The standards

state that hand sanitizer may be used only for children two years and older. 

 

iii. The Lead Agency must certify that the identified health and safety standard(s)

is(are) in effect and enforced through monitoring. Provide the citation(s) for the

standard(s), including citations for both licensed and license-exempt providers.

See the following sections of 26 Texas Administrative Code (TAC) that pertain to the

identified operation types:  

School-Age and Before- or After-School Programs ( Chapter 744): §§744.501,

744.503, 744.603, 744.605, 744.611, 744.613, 744.615, 744.623, 744.625, 744.901,

744.2501-744.2531, 744.2571-744.2573, 744.2575, 744.2576, 744.2577, 744.2579,

744.2581  

Child Care Centers ( Chapter 746): §§746.501, 746.503, 746.603, 746.605, 746.611,

746.613, 746.615, 746.623, 746.625, 746.627, 746.901, 746.3111, 746.3113,

746.3123, 746.3317, 746.3401-746.3433, 746.3501-746.3505, 746.3601-746.3611  

Child Care Homes ( Chapter 747): §§747.501, 747.503, 747.603, 747.605, 747.611,

747.613, 747.615, 747.623, 747.657, 747.629, 747.901, 747.903, 747.3117,
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747.3201-747.3229, 747.3401-747.3411, 747.3301-747.3307 

 

 
b. Pre-Service and Ongoing Training

i. Provide the citation(s) for these training requirements, including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types:  

School-Age and Before- or After-School Programs ( Chapter 744): §§744.1301,

744.1303, 744.1305, 744.1307, 744.1309, 744.1311, 744.1331  

Child Care Centers ( Chapter 746): §§746.1301, 746.1303, 746.1305, 746.1307,

746.1309, 746.1311, 746.1329  

Child Care Homes ( Chapter 747): §§747.1007, 747.1107, 747.1301, 747.1303,

747.1305, 747.1309, 747.1327 

 

ii. Describe any variations in training requirements for the standard(s). Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

School-age, before-, and after-school programs and child care centers require training

on immunizations and preventing and controlling the spread of communicable

diseases as part of pre-service and annual training.  

 

Primary caregivers in child care homes are required to obtain training on

immunizations and preventing and controlling the spread of communicable diseases to

meet the qualifications for permitting and annual training. Training on immunizations

and preventing and controlling the spread of communicable diseases is required

during orientation and annual training for all assistant and substitute caregivers. 

 

 
iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.

Pre-Service 

Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?
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Yes 

No 

v. How do providers receive updated information and/or training regarding the

standard(s)? This description should include methods to ensure that providers are

able to maintain and update the health and safety practices as described in the

standards above.

Child care trainer and training curricula must meet the criteria outlined in rule. The

trainings may be either instructor-led or self-instructional. Child Care Regulation

(CCR) provides technical assistance for online training through Texas A&M AgriLife

and training resources through the Texas Early Childhood Professional Development

System (TECPDS). Regional CCR staff also participate in face-to-face trainings.

Updated information is shared with providers through CCR's email distribution system,

and communications and notices are posted on the Health and Human Services

(HHS) website. 

 

 

 

5.3.2 Prevention of sudden infant death syndrome and the use of safe-sleep practices. 
 
 

a. Standard(s)

i. Provide a brief description of the standard(s). This description should identify the

practices which must be implemented by child care programs.

Any provider caring for infants and eligible to receive CCDF must follow the minimum

standards which: 
- include standards for cribs and safety;
- require that infants be placed on their backs to sleep; and
- prohibit swaddling, sleeping in restrictive devices, and certain types of equipment.

Minimum standards also require providers to have a safe-sleep policy and parents to

sign an enrollment agreement that includes a copy of that policy.  

 

If a caregiver provides care for children younger than 24 months of age, pre-service

and annual training hours must include one hour of training that covers the following

topics: 
- Recognizing and preventing shaken baby syndrome and abusive head trauma
- Understanding and using safe-sleep practices and preventing sudden infant death
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syndrome (SIDS)
- Early childhood brain development

School-age, before-, and after-school programs are not permitted to care for infants. 

 

ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-

home), licensing status (i.e. licensed, license-exempt), and the age of the children in

care.

Standards for licensed child care centers and licensed and registered child care

homes require those that care for children younger than 24 months of age to cover

SIDS and safe-sleep practices in their pre-service and annual training hours. Listed

family home standards were adopted in March 2021. The standards establish basic

health and safety guidelines for these providers. Listed family homes are exempt from

receiving CCDF with the exception of relative-only providers. Relative-only listed

family homes are exempt from the new standards. 

 

iii. The Lead Agency must certify that the identified health and safety standard(s)

is(are) in effect and enforced through monitoring. Provide the citation(s) for the

standard(s), including citations for both licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.501, 746.1305, 746.1309, 746.1311,

746.2401, 746.2403, 746.2405, 746.2409, 746.2411, 746.2413, 746.2415,
746.2423, 746.2425, 746.2426, 746.2427, 746.2428, 746.2429, 746.3407

- Child Care Homes ( Chapter 747): §§747.501, 747.801, 747.1007, 747.1107,
747.1301, 747.1305, 747.1309, 747.2301, 747.2303, 747.2305, 747.2307,
747.2309, 747.2311, 747.2313, 747.2315, 747.2323, 747.2325, 747.2326,
747.2327, 747.2328, 747.2329

- School-age, before-, and after-school programs are not permitted to care for
infants.

 

 
b. Pre-Service and Ongoing Training

i. Provide the citation(s) for these training requirements, including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.1301, 746.1305, 746.1307, 746.1309,

746.1311, 746.1313, 746.1317
- Child Care Homes ( Chapter 747): §§747.1007, 747.1107, 747.1301, 747.1309
- Primary caregivers in child care homes must have this training before receiving a
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permit.
- School-age, before-, and after-school programs are not permitted to care for

infants.

 

ii. Describe any variations in training requirements for the standard(s). Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

Both child care centers and child care homes require at least one hour of pre-service

and annual training on SIDS and the use of safe-sleep practices if the facility provides

care for children younger than 24 months of age.  

 

School-age, before-, and after-school programs are not permitted to care for infants.  

 

Relative-only providers are exempt from these requirements. Texas does not have

any nonrelative providers that are license-exempt. 

 

 
iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.

Pre-Service 

Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?

Yes 

No 

v. How do providers receive updated information and/or training regarding the

standard(s)? This description should include methods to ensure that providers are

able to maintain and update the health and safety practices as described in the

standards above.

Child care trainer and training curricula must meet criteria outlined in rule. The

trainings may be either instructor-led or self-instructional. CCR provides technical

assistance for online training through Texas A&M AgriLife as well as training

resources through TECPDS. Updated information about training is shared with

providers through CCR's email distribution system, and communications, and notices
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are posted on the HHS website. 

 

 

 

5.3.3 Administration of medication, consistent with standards for parental consent. 
 
 

a. Standard(s)

i. Provide a brief description of the standard(s). This description should identify the

practices which must be implemented by child care programs.

Minimum standards require all providers eligible to receive CCDF to have a policy

regarding procedures for dispensing medication. Minimum standards also require

providers to inform parents before enrollment if the provider chooses not to administer

medication. Parents are required to sign an enrollment agreement that includes a copy

of the provider's medication policy.  

 

Minimum standards: 
- require authorization from a parent for the provider to administer medications

(except in the event of a medical emergency);
- include instructions on how to administer and store medication;
- include guidance on how to document the administration of medication; and
- require that medication records be kept for at least three months.

If a caregiver provides care for a child with a diagnosed food allergy, the caregiver

must have a food allergy emergency plan signed by the child's heath care professional

and a parent. 

 

ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-

home), licensing status (i.e. licensed, license-exempt), and the age of the children in

care.

If the operation chooses to administer medication, CCR's minimum standards are

consistent across all programs with respect to requirements for documentation,

storage, handling, and policies for and administration of medication. 

 

iii. The Lead Agency must certify that the identified health and safety standard(s)

is(are) in effect and enforced through monitoring. Provide the citation(s) for the

standard(s), including citations for both licensed and license-exempt providers.
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See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.501, 746.603, 746.605, 746.801,

746.1303, 746.1309, 746.1311, 746.3001, 746.3101, 746.3801, 746.3803,
746.3805, 746.3807, 746.3809, 746.3811, 746.3817, 746.3819

- Child Care Homes ( Chapter 747): §§747.501, 747.603, 747.605, 747.801,
747.1007, 747.1107, 747.1301, 747.1305, 747.1309, 747.2901, 747.3601,
747.3603, 747.3605, 747.3607, 747.3609, 747.3611, 747.3617, 747.3619

- School-Age and Before- or After-School Programs ( Chapter 744): §§744.501,
744.603, 744.605, 744.801, 744.1303, 744.1309, 744.1311, 744.2301, 744.2651,
744.2653, 744.2655, 744.2657, 744.2651, 744.2659, 744.2661, 744.2667,
744.2669

 

 
b. Pre-Service and Ongoing Training

i. Provide the citation(s) for these training requirements, including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.1303, 746.1305, 746.1309, 746.1311
- Child Care Homes ( Chapter 747): §§747.1007, 747.1107, 747.1301, 747.1305,

747.1309;
- Primary caregivers in child care homes must have this training before receiving a

permit.
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.1303,

744.1309, 744.1311

 

ii. Describe any variations in training requirements for the standard(s). Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

An operation that chooses to administer medication must require training on the

administration of medication as part of orientation and annual training if the operation

is a school-age, before-, or after-school program or child care center.  

 

If administering medication, primary caregivers in child care homes are required to

obtain training on administering medication before issuance of a permit and as part of

annual training. Training on administering medication is required during orientation

and annual training for all assistant and substitute caregivers. 
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iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.

Pre-Service 

Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?

Yes 

No 

v. How do providers receive updated information and/or training regarding the

standard(s)? This description should include methods to ensure that providers are

able to maintain and update the health and safety practices as described in the

standards above.

Child care trainer and training curricula must meet criteria outlined in rule. The

trainings may be either instructor-led or self-instructional. CCR provides technical

assistance for online training through Texas A&M AgriLife as well as training

resources through TECPDS. Updated information about training is shared with

providers through CCR's email distribution system, and communications, and notices

are posted on the HHS website. 

 

 

 

5.3.4 Prevention of and response to emergencies due to food and allergic reactions. 
 
 

a. Standard(s)

i. Provide a brief description of the standard(s). This description should identify the

practices which must be implemented by child care programs.

For all providers eligible to receive CCDF, minimum standards define a food-allergy

emergency plan and contain guidance about when a food-allergy emergency plan is

required. A food-allergy emergency plan is defined as an individualized plan prepared

by the child's health care professional that includes: 
- a list of each food the child is allergic to;
- symptoms the child may exhibit if exposed to a food on the list; and
- the steps to take if the child has an allergic reaction.
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Providers take the following steps when caring for children with food allergies: 
- Obtain information about a child's allergies before admitting the child to the child

care facility
- Post a list of each child's food allergies that require an emergency plan
- Take a copy of a child's food-allergy emergency plan and allergy medications on

field trips
- Ensure that the child is not served food that is identified on the child's food-allergy

emergency plan

 

ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-

home), licensing status (i.e. licensed, license-exempt), and the age of the children in

care.

A child care home must post the list of each child's food allergies in a prominent place

during all hours of operation. Upon the request of a child's parent, the home must

maintain privacy for the child and ensure that all caregivers, employees, and

household members who prepare and serve food are aware of each child's food

allergies.  

 

The only providers eligible to provide in-home care are individuals related to the child.

Relative-only providers are exempt from these requirements. 

 

iii. The Lead Agency must certify that the identified health and safety standard(s)

is(are) in effect and enforced through monitoring. Provide the citation(s) for the

standard(s), including citations for both licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.401, 746.403, 746.605, 746.1303,

746.1309, 746.1311, 746.3001, 746.3301, 746.3817, 746.3819
- Child Care Homes ( Chapter 747): §§747.401, 747.605, 747.1007, 747.1107,

747.1301, 747.1305, 747.1309, 747.2901, 747.3101, 747.3617, 747.3619
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.401,

744.403, 744.605, 744.1303, 744.1309, 744.1311, 744.2301, 744.2401,
744.2667, 744.2669

 

 
b. Pre-Service and Ongoing Training

i. Provide the citation(s) for these training requirements, including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
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- Child Care Centers ( Chapter 746): §§746.1301, 746.1303, 746.1309, 746.1311
- Child Care Homes ( Chapter 747): §§747.1007, 747.1107, 747.1301, 747.1305,

747.1309 (Primary caregivers in child care homes must have this training before
receiving a permit.)

- School-Age and Before- or After-School Programs ( Chapter 744): §§744.1301,
744.1303, 744.1309, 744.1311

 

ii. Describe any variations in training requirements for the standard(s). Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

Licensed child care center, school-age, before-, and after-school program, and

licensed and registered child care home standards require training on preventing and

responding to emergencies due to food or an allergic reaction in their orientation and

annual training hours.  

 

Listed family home standards were adopted in March 2021. The standards establish

basic health and safety guidelines for these providers. Listed family homes are exempt

from receiving CCDF with the exception of relative-only providers. Relative-only listed

family homes are exempt from the new standards.  

 

 
iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.

Pre-Service 

Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?

Yes 

No 

v. How do providers receive updated information and/or training regarding the

standard(s)? This description should include methods to ensure that providers are

able to maintain and update the health and safety practices as described in the

standards above.

Child care trainer and training curricula must meet criteria outlined in rule. The

trainings may be either instructor-led or self-instructional. CCR provides technical
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assistance for online training through Texas A&M AgriLife as well as training

resources through TECPDS. Updated information about training is shared with

providers through CCR's email distribution system, and communications, and notices

are posted on the HHS website. 

 

 

 

5.3.5 Building and physical premises safety, including the identification of and protection

from hazards, bodies of water, and vehicular traffic. 
 
 

a. Standard(s)

i. Provide a brief description of the standard(s). This description should identify the

practices which must be implemented by child care programs.

For all providers eligible to receive CCDF, minimum standards require providers to

take safety precautions to ensure that areas accessible to children are free from

hazards, including: 
- electrical outlets and connections;
- air conditioners, heaters, and fans;
- sliding-glass doors;
- play materials and equipment;
- poisonous or potentially harmful plants;
- storage chests, boxes, or trunks;
- bodies of water, including pools, hot tubs, ponds, creeks, birdbaths, fountains,

buckets, and barrels;
- televisions;
- dangerous individuals; and
- unsafe children's products.

Minimum standards prohibit the presence of firearms and other weapons on the

premises of a child care center (except for firearms and other weapons carried by

certified peace officers and security officers). Minimum standards for child care homes

require that weapons be locked and stored out of reach of children. Ammunition must

be kept in a separate locked cabinet and be inaccessible to children during all hours of

operation. 

 

ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-

home), licensing status (i.e. licensed, license-exempt), and the age of the children in
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care.

The requirements for firearms and weapons are different for centers and homes, as

described above. The only providers eligible to provide in-home care are individuals

related to the child. Relative-only providers are exempt from these requirements. 

 

iii. The Lead Agency must certify that the identified health and safety standard(s)

is(are) in effect and enforced through monitoring. Provide the citation(s) for the

standard(s), including citations for both licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.3407, 746.3701, 746.3703, 746.3707,

746.3709, 746.4311, 746.4135, 746.4751, 746.5501
- Child Care Homes ( Chapter 747): §§747.3203, 747.3501, 747.3503, 747.3505,

747.3935, 747.4113, 747.4407, 747.5011, 747.5301
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.2601,

744.2603, 744.2607, 744.2609

 

 
b. Pre-Service and Ongoing Training

i. Provide the citation(s) for these training requirements, including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.1301, 746.1303, 746.1309, 746.1311
- Child Care Homes ( Chapter 747): §§747.1007, 747.1107, 747.1301, 747.1309
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.1303,

744.1309, 746.1303, 746.1309

 

ii. Describe any variations in training requirements for the standard(s). Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

Standards for orientation and annual training hours for licensed child care centers,

school-age, before-, and after-school programs, and licensed and registered child care

homes require instruction on building and physical premises safety, including

identification and protection from hazards.  

 

Listed family home standards were adopted in March 2021. The standards establish

basic health and safety guidelines for these providers. Listed family homes are exempt

from receiving CCDF, with the exception of relative-only providers. Relative-only listed
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family homes are exempt from the new standards. 

 

 
iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.

Pre-Service 

Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?

Yes 

No 

v. How do providers receive updated information and/or training regarding the

standard(s)? This description should include methods to ensure that providers are

able to maintain and update the health and safety practices as described in the

standards above.

Child care trainer and training curricula must meet criteria outlined in rule. The

trainings may be either instructor-led or self-instructional. CCR provides technical

assistance for online training through Texas A&M AgriLife as well as training

resources through TECPDS. Updated information about training is shared with

providers through CCR's email distribution system, and communications, and notices

are posted on the HHS website. 

 

 

 

5.3.6 Prevention of shaken baby syndrome, abusive head trauma, and child

maltreatment. 
 
 

a. Standard(s)

i. Provide a brief description of the standard(s). This description should identify the

practices which must be implemented by child care programs.

CCR minimum standards require employees to: 
- ensure that no child is abused or neglected while in the care of the facility; and
- report suspected abuse or neglect.

An overview of the policy on the prevention, recognition, and reporting of child
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maltreatment must be covered in orientation and as part of annual training for all

caregivers and must be covered in written operational policies. The standards also list

acceptable and prohibited forms of discipline and guidance.  

 

SIDS and shaken baby syndrome must be covered in pre-service and annual training.  

If a caregiver provides care for children younger than 24 months of age, pre-service

and annual training hours must include one hour of training that covers the following

topics: 
- Recognizing and preventing shaken baby syndrome and abusive head trauma
- Understanding and using safe-sleep practices and preventing SIDS
- Early childhood brain development

 

ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-

home), licensing status (i.e. licensed, license-exempt), and the age of the children in

care.

Licensed child care center, school-age, before-, and after-school program, and

licensed and registered child care home standards require an overview of the policy

on the prevention, recognition, and reporting of child maltreatment to be covered in

orientation.  

 

For licensed child care centers and licensed and registered child care homes, if a

provider cares for children younger than 24 months of age, one hour of that

caregiver's pre-service training must cover the following topics: 
- Recognizing and preventing shaken baby syndrome and abusive head trauma
- Understanding and using safe-sleep practices and preventing SIDS
- Early childhood brain development

Licensed child care centers and school-age, before-, and after-school programs must

require at least one clock hour of annual training on the prevention, recognition, and

reporting of child maltreatment.  

 

Listed family home standards were adopted in March 2021. The standards establish

basic health and safety guidelines for these providers. Listed family homes are exempt

from receiving CCDF, with the exception of relative-only providers. Relative-only listed

family homes are exempt from the new standards. 
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iii. The Lead Agency must certify that the identified health and safety standard(s) is

(are) in effect. Provide the citation(s) for the standard(s), including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.201, 746.501, 746.901, 746.1201,

746.1301, 746.1303, 746.1305, 746.1309, 746.1311, 746.2803, 746.2805
- Child Care Homes ( Chapter 747): §§747.207, 747.403, 747.501, 747.901,

747.1007, 747.1107, 747.1301, 747.1305, 747.1309, 747.1403, 747.1501,
747.2703, 747.2705

- School-Age and Before- or After-School Programs ( Chapter 744): §§744.201,
744.405, 744.501, 744.901, 744.1201, 744.1303, 744.1309, 744.1311, 744.2103,
744.2105, 744.2109

 

 
b. Pre-Service and Ongoing Training

i. Provide the citation(s) for these training requirements, including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.1301, 746.1303, 746.1305, 746.1309,

746.1311
- Child Care Homes ( Chapter 747): §§747.1007, 747.1107, 747.1301, 747.1303,

747.1305, 747.1309, 747.1313, 747.1314
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.1301,

744.1303, 744.1305, 744.1309, 744.1311

 

ii. Describe any variations in training requirements for the standard(s). Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

Licensed child care center, school-age, before-, and after-school program, and

licensed and registered child care home standards require training on the prevention,

recognition, and reporting of child maltreatment to be covered in orientation. For child

care homes, proof of this training is required for the primary caregiver.  

 

For licensed child care centers and licensed and registered child care homes, if a

provider cares for children younger than 24 months of age, one hour of that

caregiver's pre-service training must cover the following topics: 
- Recognizing and preventing shaken baby syndrome and abusive head trauma
- Understanding and using safe-sleep practices and preventing SIDS
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- Early childhood brain development

Licensed child care centers and school-age, before-, and after-school programs must

require at least one clock hour of annual training on prevention, recognition, and

reporting of child maltreatment. 

 

 
iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.

Pre-Service 

Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?

Yes 

No 

v. How do providers receive updated information and/or training regarding the

standard(s)? This description should include methods to ensure that providers are

able to maintain and update the health and safety practices as described in the

standards above.

Child care trainer and training curricula must meet criteria outlined in rule. The

trainings may be either instructor-led or self-instructional. CCR provides technical

assistance for online training through Texas A&M AgriLife as well as training

resources through TECPDS. Updated information about training is shared with

providers through CCR's email distribution system, and communications and notices

are posted on the HHS website. DFPS also offers training for child care professionals. 

 

 

 

5.3.7 Emergency preparedness and response planning for emergencies resulting from a

natural disaster or a human-caused event (such as violence at a child care facility),

within the meaning of those terms under section 602(a)(1) of the Robert T. Stafford

Disaster Relief and Emergency Assistance Act (42 U.S.C. 5195a(a)(1)). Emergency

preparedness and response planning (at the child care provider level) must also include

procedures for evacuation; relocation; shelter-in-place and lockdown; staff and

volunteer training and practice drills; communications and reunification with families;
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continuity of operations; and accommodations for infants and toddlers, children with

disabilities, and children with chronic medical conditions. 
 
 

a. Standard(s)

i. Provide a brief description of the standard(s). This description should identify the

practices which must be implemented by child care programs.

Minimum standards define "emergency preparedness plan" and detail the situations

that the plan must include (evacuation, relocation, sheltering and lockdown,

communication, documentation, continuity of care, and reunification).  

 

CCR minimum standards require operations to: 
- post emergency evacuation plans;
- have an emergency preparedness plan;
- share the emergency preparedness plan with parents;
- practice components of the emergency preparedness plan;
- maintain documentation and implementation of emergency drills; and
- have and post emergency evacuation and relocation diagrams.

Fire drills must be practiced every month. Sheltering and lockdown drills for severe

weather must be practiced at least four times each calendar year. 

 

ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-

home), licensing status (i.e. licensed, license-exempt), and the age of the children in

care.

Child care homes are not required to post emergency evacuation and relocation

diagrams, but a copy of the diagrams must be ready for immediate use if a substitute

caregiver is left in charge.  

 

The only providers eligible to provide in-home care are individuals related to the child.

Relative-only providers are exempt from these requirements. 

 

iii. The Lead Agency must certify that the identified health and safety standard(s)

is(are) in effect and enforced through monitoring. Provide the citation(s) for the

standard(s), including citations for both licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.307, 746.401, 746.501, 746.503,

746.801, 746.1301, 746.1303, 746.1309, 746.1311, 746.5201, 746.5202,
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746.5204, 746.5205, 746.5207, 746.5209, 746.5211, 746.5619
- Child Care Homes ( Chapter 747): §§747.305, 747.501, 747.801, 747.1301,

747.1303, 747.5001, 747.5003, 747.5005, 747.5007, 747.5009, 747.5419
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.401,

744.501, 744.1301, 744.1303, 744.1309, 744.1311, 744.3551, 744.3553,
744.3557, 744.3559, 744.3561, 744.3819

 

 
b. Pre-Service and Ongoing Training

i. Provide the citation(s) for these training requirements, including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.1301, 746.1303, 746.1305, 746.1309
- Child Care Homes ( Chapter 747): §§747.1007, 747.1107, 747.1301, 747.1303,

747.1305, 747.1309
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.1301,

744.1303, 744.1309, 744.1311

 

ii. Describe any variations in training requirements for the standard(s). Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

Licensed child care center, school-age, before-, and after-school program, and

licensed and registered child care home standards require emergency preparedness

and response planning to be covered in orientation and annual training. For child care

homes, proof of this training is required for the primary caregiver. 

 

 
iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.

Pre-Service 

Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?

Yes 

No 
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v. How do providers receive updated information and/or training regarding the

standard(s)? This description should include methods to ensure that providers are

able to maintain and update the health and safety practices as described in the

standards above.

Child care trainer and training curricula must meet criteria outlined in rule. The

trainings may be either instructor-led or self-instructional. CCR provides technical

assistance for online training through Texas A&M AgriLife as well as training

resources through TECPDS. Updated information about training is shared with

providers through CCR's email distribution system, and communications and notices

are posted on the HHS website. DFPS also offers training for child care professionals. 

 

 

 

5.3.8 Handling and storage of hazardous materials and the appropriate disposal of bio-

contaminants. 
 
 

a. Standard(s)

i. Provide a brief description of the standard(s). This description should identify the

practices which must be implemented by child care programs.

For all providers eligible to receive CCDF, minimum standards require providers to: 
- clearly mark cleaning supplies and other toxic materials;
- keep cleaning supplies and other toxic materials away from food and inaccessible

to children;
- use, store, and dispose of hazardous materials as recommended by the

manufacturer;
- wash hands after handling cleaners, toxic materials, or bodily fluids; and
- wear gloves when handling blood.

 

ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-

home), licensing status (i.e. licensed, license-exempt), and the age of the children in

care.

Licensed child care center, school-age, before-, and after-school program, and

licensed and registered child care home standards require appropriate handling and

storage of hazardous materials and disposal of biological contaminants to be covered

in orientation and annual training. For child care homes, proof of this training is

required for the primary caregiver.  
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All providers must clearly mark cleaning supplies and other toxic materials and keep

them separate from food and inaccessible to children. Additionally, providers must

follow the manufacturer's recommendations for the use, storage, and disposal of

hazardous materials. 

 

iii. The Lead Agency must certify that the identified health and safety standard(s)

is(are) in effect and enforced through monitoring. Provide the citation(s) for the

standard(s), including citations for both licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.3317, 746.3407, 746.3415, 746.3425,

746.3701
- Child Care Homes ( Chapter 747): §§747.3203, 747.3211, 747.3221, 747.3225,

747.3501
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.2507,

744.2515, 744.2523, 744.2601

 

 
b. Pre-Service and Ongoing Training

i. Provide the citation(s) for these training requirements, including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.1301, 746.1303, 746.1309
- Child Care Homes ( Chapter 747): §§747.1007, 747.1107, 747.1301, 747.1305,

747.1309
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.1303,

744.1309, 744.1311

 

ii. Describe any variations in training requirements for the standard(s). Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

Licensed child care center, school-age, before-, and after-school program, and

licensed and registered child care home standards require handling and storage of

hazardous materials and the appropriate disposal of biological contaminants to be

covered in orientation and annual training.  

 

For child care homes, minimum qualifications require proof of this training for the
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primary caregiver. 

 

 
iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.

Pre-Service 

Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?

Yes 

No 

v. How do providers receive updated information and/or training regarding the

standard(s)? This description should include methods to ensure that providers are

able to maintain and update the health and safety practices as described in the

standards above.

Child care trainer and training curricula must meet criteria outlined in rule. The

trainings may be either instructor-led or self-instructional. CCR provides technical

assistance for online training through Texas A&M AgriLife as well as training

resources through TECPDS. Updated information about training is shared with

providers through CCR's email distribution system, and communications and notices

are posted on the HHS website. DFPS also offers training for child care professionals. 

 

 

 

5.3.9 Precautions in transporting children (if applicable). 
 
 

a. Standard(s)

i. Provide a brief description of the standard(s). This description should identify the

practices which must be implemented by child care programs.

Minimum standards for licensed child care centers, school-age, before-, and after-

school programs, and licensed and registered child care homes require providers to: 
- obtain a parent or guardian's permission to transport the children in their care;
- have a transportation policy;
- prohibit alcohol, controlled substances, and smoking while transporting;
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- maintain vehicles in safe operating condition;
- take safety precautions when loading and unloading children;
- use passenger safety seat systems;
- require the use of safety belts for caregivers and drivers;
- carry a driver's license and documentation of the names of the children being

transported;
- emergency medical transport and treatment authorization forms for each child

being transported;
- parent's names and telephone numbers and emergency telephone numbers for

each child being transported;
- carry safety equipment, including a fire extinguisher and first-aid kit;
- have a plan to handle transportation emergencies;
- have communication requirements regarding the transport of children; and
- under certain circumstances, have an electronic child-safety alarm installed.

 

ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-

home), licensing status (i.e. licensed, license-exempt), and the age of the children in

care.

For licensed child care centers, a vehicle purchased or leased on or after December

31, 2013, must be equipped with an electronic child-safety alarm if the vehicle is

designed to seat eight or more individuals and the operation uses the vehicle to

transport children in care. Providers are responsible for ensuring that the alarm is

installed and maintained according to the manufacturer's instructions. The alarm must

be used at all times whenever a vehicle is used to transport a child in care.  

 

Child care homes are not required to have an electronic child-safety alarm installed. If

the home transports children whose chronological or developmental age is younger

than nine years old, two clock hours of annual transportation safety training is required

for the primary caregiver and each employee before transporting a child. 

 

iii. The Lead Agency must certify that the identified health and safety standard(s)

is(are) in effect and enforced through monitoring. Provide the citation(s) for the

standard(s), including citations for both licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.501, 746.605, 746.901, 746.1301,

746.1303, 746.1311, 746.1316, 746.1316, 746.1805, 746.3703, 746.5601,
746.5603, 746.5605, 746.5607, 746.5609, 746.5611, 746.5613, 746.5615,
746.5617, 746.5619, 746.5621, 746.5623, 746.5625, 746.5627

Texas Page 236 of 380

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=26&pt=1&ch=746


- Child Care Homes ( Chapter 747): §§747.605, 747.901, 747.1303, 747.1314,
747.3503, 747.5401, 747.5403, 747.5405, 747.5407, 747.5409, 747.5411,
747.5413, 747.5415, 747.5417, 747.5419, 747.5421

- School-Age and Before- or After-School Programs ( Chapter 744): §§744.501,
744.605, 744.901, 744.1317, 744.2603, 747.2901, 744.3801, 744.3803,
744.3805, 744.3807, 744.3809, 744.3811, 744.3813, 744.3815, 744.3817,
744.3819, 744.3821

 

 
b. Pre-Service and Ongoing Training

i. Provide the citation(s) for these training requirements, including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.1301, 746.1303, 746.1309, 746.1311,

746.1316
- Child Care Homes ( Chapter 747): §§747.1007, 747.1107, 747.1301, 747.1303,

747.1305, 747.1309, 747.1314
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.1301,

744.1303, 744.1309, 744.1317

 

ii. Describe any variations in training requirements for the standard(s). Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

Licensed child care center, school-age, before-, and after-school program, and

licensed and registered child care home standards require two clock hours of

transportation safety training in addition to any requirements for orientation, pre-

service, and annual training.  

 

Precautions for transporting children must be covered in orientation if the operation

transports a child whose chronological or developmental age is younger than nine

years old. 

 

 
iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.

Pre-Service 
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Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?

Yes 

No 

v. How do providers receive updated information and/or training regarding the

standard(s)? This description should include methods to ensure that providers are

able to maintain and update the health and safety practices as described in the

standards above.

Child care trainer and training curricula must meet criteria outlined in rule. The

trainings may be either instructor-led or self-instructional. CCR provides technical

assistance for online training through Texas A&M AgriLife as well as training

resources through TECPDS. Updated information about training is shared with

providers through CCR's email distribution system, and communications and notices

are posted on the HHS website. 

 

 

 

5.3.10 Pediatric first aid and pediatric cardiopulmonary resuscitation (CPR). 
 
 

a. Standard(s)

i. Provide a brief description of the standard(s). This description should identify the

practices which must be implemented by child care programs.

For all providers eligible to receive CCDF, CCR minimum standards for licensed child

care centers, school-age, before-, and after-school programs, and licensed and

registered child care homes require CPR training and recertification to adhere to the

guidelines for cardiopulmonary resuscitation for laypersons established by the

American Heart Association. Each caregiver and the child care center director must

have a current certificate of training with an expiration or renewal date. 

 

ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-

home), licensing status (i.e. licensed, license-exempt), and the age of the children in

care.

Each caregiver and the child care center director must have a current certificate of
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training with an expiration or renewal date. 

 

iii. The Lead Agency must certify that the identified health and safety standard(s)

is(are) in effect and enforced through monitoring. Provide the citation(s) for the

standard(s), including citations for both licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.1301, 746.1315, 746.1317, 746.1329,

746.3001
- Child Care Homes ( Chapter 747): §§747.1007, 747.1107, 747.1209, 747.1301,

747.1303, 747.1305, 747.1309, 747.1313, 747.1327, 747.2901
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.1301,

744.1303, 744.1309, 744.1311, 744.1315, 744.1319, 744.1331, 744.2301

 

 
b. Pre-Service and Ongoing Training

i. Provide the citation(s) for these training requirements, including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.1301, 746.1315
- Child Care Homes ( Chapter 747): §§747.1303, 747.1313
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.1301,

744.1315

 

ii. Describe any variations in training requirements for the standard(s). Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

Each caregiver and the child care center director must have a current certificate of

training with an expiration or renewal date.  

 

For licensed child care centers and school-age, before-, and after-school programs, a

new caregiver does not have to have a current certificate in pediatric CPR before

having unsupervised access to a child in care. However, the operation must have at

least one employee or caregiver on the premises while children are in care that has a

current certificate in pediatric CPR. New caregivers must obtain a certificate in

pediatric CPR within 90 days of employment.  

 

For licensed child care centers and school-age, before-, and after-school programs, a
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new caregiver must have a current certificate in pediatric first aid before having

unsupervised access to a child in care. New caregivers must obtain a certificate in

pediatric first aid within 90 days of employment.  

 

For child care homes, the primary caregiver must have a current certificates in both

pediatric first aid and CPR before the home may be registered or licensed. For a

substitute caregiver, the certificates must be obtained before the substitute may be

counted in the child/caregiver ratio. 

 

 
iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.

Pre-Service 

Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?

Yes 

No 

v. How do providers receive updated information and/or training regarding the

standard(s)? This description should include methods to ensure that providers are

able to maintain and update the health and safety practices as described in the

standards above.

Child care trainer and training curricula must meet criteria outlined in rule. First aid and

CPR training must be obtained through instructor-led training.  

 

CCR provides pediatric CPR and first aid training resources through various outlets.

Updated information about training is shared with providers by instructors that adhere

to the guidelines for CPR established by the American Heart Association. 

 

 

 

5.3.11 Recognition and reporting of child abuse and neglect. Note: The description must

include a certification that child care providers within the state comply with the child

abuse reporting requirements of section 106(b)(2)(B)(i) of the Child Abuse Prevention
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and Treatment Act (42 U.S.C. 5106a(b)(2)(B)(i)). 
 
 

a. Standard(s)

i. Provide a brief description of the standard(s). This description should identify the

practices which must be implemented by child care programs.

CCR Minimum standards require employees to ensure that no child is abused or

neglected while in the care of the center. All caregivers must report suspected abuse,

neglect, or exploitation.  

An overview of the policy on prevention, recognition, and reporting of child

maltreatment must be covered in orientation and as part of annual training for all

caregivers. Providers must also develop written policies and procedures on preventing

and responding to abuse and neglect of children that include the following: 
- Requirements for annual training for employees
- Methods for increasing employee and parent awareness of child abuse and

neglect, including information on warning signs that a child may be a victim of
abuse or neglect and factors that may indicate that a child is at risk

- Strategies for coordination between the center and appropriate community
organizations

- Actions that the parent of a child who is a victim of abuse or neglect should take to
obtain assistance and intervention, including procedures for reporting child abuse
or neglect

CCR minimum standards require directors to ensure that: 
- no child is abused or neglected;
- employees report abuse and neglect; and
- policies are provided to parents and include instructions on how to report abuse

and neglect.

Directors must also ensure that employees are trained on the provider's policies about

the prevention, recognition, and reporting of abuse or neglect, including: 
- factors indicating that a child is at risk of abuse or neglect;
- warning signs that a child might be a victim of abuse or neglect;
- procedures for reporting abuse or neglect; and
- information about community organizations that have additional training on the

topic.

The number for the Texas Abuse Hotline (1-800-252-5400) is required to be posted in

a prominent area within the facility. Additional requirements include notification of all

parents and guardians of children in care regarding any incident of abuse, neglect, or

exploitation of a child. 
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ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-

home), licensing status (i.e. licensed, license-exempt), and the age of the children in

care.

Licensed child care center, school-age, before-, and after-school program, and

licensed and registered child care home standards require policies on the prevention,

recognition, and reporting of child maltreatment and recognition and reporting of child

abuse and neglect to be covered in orientation.  

 

For licensed child care centers and licensed and registered child care homes that care

for children younger than 24 months of age, one hour of each caregiver's pre-service

training must cover the following topics: 
- Recognizing and preventing shaken baby syndrome and abusive head trauma
- Understanding and using safe-sleep practices and preventing SIDS
- Early childhood brain development

Licensed child care centers and school-age, before-, and after-school programs must

require at least one clock hour of annual training on prevention, recognition, and

reporting of child maltreatment.  

 

Listed family home standards were adopted in March 2021. The standards establish

basic health and safety guidelines for these providers. Listed family homes are exempt

from receiving CCDF, with the exception of relative-only providers. Relative-only listed

family homes are exempt from the new standards. 

 

iii. The Lead Agency must certify that the identified health and safety standard(s)

is(are) in effect and enforced through monitoring. Provide the citation(s) for the

standard(s), including citations for both licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.201, 746.309, 749.311, 746.501,

746.901, 746.1201, 746.1303, 746.1309, 746.1311
- Child Care Homes ( Chapter 747): §§747.207, 747.303, 747.309, 747.501,

747.1007, 747.1107, 747.1301, 747.1403, 747.1501
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.201,

744.309, 744.311, 744.501, 744.901, 744.1201, 744.1303, 744.1309, 744.1311,
744.2109

 

 
b. Pre-Service and Ongoing Training
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i. Provide the citation(s) for these training requirements, including citations for both

licensed and license-exempt providers.

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.1301, 746.1303, 746.1305, 746.1309,

746.1311
- Child Care Homes ( Chapter 747): §§747.1007, 747.1107, 747.1301, 747.1303,

747.1305, 747.1309
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.1301,

744.1303, 744.1309, 744.1311

 

ii. Describe any variations in training requirements for the standard(s). Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

Licensed child care center, school-age, before-, and after-school program, and

licensed and registered child care home standards require training on the prevention,

recognition, and reporting of child maltreatment to be covered in orientation. For child

care homes, proof of training is required for the primary caregiver.  

For licensed child care centers and licensed and registered child care homes that

provide care for children younger than 24 months of age, one hour of each caregiver's

pre-service training must cover the following topics: 
- Recognizing and preventing shaken baby syndrome and abusive head trauma
- Understanding and using safe-sleep practices and preventing SIDS
- Early childhood brain development

Licensed child care centers and school-age, before-, and after-school programs must

require at least one clock hour of annual training on prevention, recognition, and

reporting of child maltreatment. 

 

 
iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.

Pre-Service 

Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?

Yes 
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No 

v. How do providers receive updated information and/or training regarding the

standard(s)? This description should include methods to ensure that providers are

able to maintain and update the health and safety practices as described in the

standards above.

Child care trainer and training curricula must meet criteria outlined in rule. The

trainings may be either instructor-led or self-instructional. CCR provides technical

assistance for online training through Texas A&M AgriLife as well as training

resources through TECPDS. Updated information about training is shared with

providers through CCR's email distribution system, and communications and notices

are posted on the HHS website. DFPS also offers training for child care professionals. 

 

 

 

5.3.12 PLEASE ENTER 'NA' IN THE TEXT BOXES 'i', 'ii', AND 'iii' BELOW, AND

COMPLETE QUESTION 5.3.12b 
 
 

a. PLEASE ENTER 'NA' IN THE TEXT BOXES 'i', 'ii', AND 'iii' BELOW, AND COMPLETE
QUESTION 5.3.12b

i. Please enter 'NA' below

N/A 

 

ii. Please enter 'NA' below

N/A 

 

iii. Please enter 'NA' below

N/A 

 

 
5.3.12 Child Development. Lead Agencies are required to describe in their plan how
training addresses child development principles, including the major domains of
cognitive, social, emotional, physical development and approaches to learning
(98.44(b)(1)(iii)).  
 
b. Pre-Service and Ongoing Training
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i. Describe the training content and provide the citation(s) for the training

requirement(s). Include citations for both licensed and license-exempt providers

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.1015, 746.1017, 746.1027, 746.1301,

746.1303, 746.1305, 746.1309, 746.1311
- Child Care Homes ( Chapter 747): §§747.1007, 747.1013, 747.1107, 747.1119,

747.1301, 747.1303, 747.1305, 747.1309
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.1301,

744.1303, 744.1305, 744.1309, 744.1311

 

ii. Describe any variations in training requirements for this topic. Do training

requirements vary by category of care (i.e. Center, FCC, In-home), licensing status

(i.e. licensed, license-exempt), or the age of the children in care?

Licensed child care center, school-age, before-, and after-school program standards

require pre-service training for caregivers to include developmental stages of children

and age appropriate activities for children. In child care homes, the primary caregiver

is required to show proof of training in understanding early childhood brain

development and the developmental stages of children before becoming registered or

licensed.  

 

Primary caregivers in a licensed home must also provide evidence of meeting child

development education requirements before receiving a license.  

 

Licensed child care center, school-age, before-, and after-school program, and

licensed and registered child care home standards require that at least six clock hours

of the annual training hours must be in one or more of the following topics:  

(1) Child growth and development;  

(2) Guidance and discipline;  

(3) Age-appropriate curriculum; and  

(4) Teacher-child interaction. 

 

 
iii. To demonstrate compliance, certify by checking below how the state/territory
requires this training topic be completed by providers during either pre-service or
during an orientation period within three (3) months of hire.
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Pre-Service 

Orientation within three (3) months of hire 
 

iv. Does the state/territory require that this training topic be completed before
caregivers, teachers, and directors are allowed to care for children unsupervised?

Yes 

No 

v. How do providers receive updated information and/or training regarding this topic?

This description should include methods to ensure that providers are able to maintain

and update their understanding of child development principles as described in the

topic above.

Child care trainer and training curricula must meet criteria outlined in rule. The

trainings may be either instructor-led or self-instructional. CCR provides technical

assistance for online training through Texas A&M AgriLife as well as training

resources through TECPDS. Updated information about training is shared with

providers through CCR's email distribution system, and communications and notices

are posted on the HHS website. DFPS also offers training for child care professionals. 

 

 

 

5.3.13 Provide the number of hours of ongoing training required annually for eligible

CCDF providers in the following settings (658E(c)(2)(G)(iii): 
 

a. Licensed child care centers:
- 30 clock hours of annual training for directors
- 24 clock hours of annual training for caregivers

 

b. License-exempt child care centers:

N/A 

 

c. Licensed family child care homes:
- 30 clock hours of annual training for primary caregivers
- 24 clock hours of annual training for substitute/assistant caregivers in a licensed

child care home who are counted in ratio on more than ten separate occasions in
one training year

- 15 clock hours of annual training for substitute/assistant caregivers in a registered
child care home who are counted in ratio on more than 10 separate occasions in one
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training year

 

d. License-exempt family child care homes:

N/A 

 

e.Regulated or registered In-home child care:

N/A 

 

f. Non-regulated or registered in-home child care:

N/A 

 

 

 

5.3.14 In addition to the required standards, does the Lead Agency require providers to

comply with the following optional standards? If checked, describe the standards, how

often the training is required and include the citation. (Please check all that apply) 
 

a. Nutrition: 

Describe:

CCR Minimum standards include requirements for how often to provide snacks and

meals. The meals and snacks served must follow the meal patterns established by the

US Department of Agriculture Child and Adult Care Food Program (CACFP) that is

administered by the Texas Department of Agriculture. Licensed child care centers,

school-age, before-, and after-school programs, and licensed and registered child care

homes must follow these patterns regardless of whether the operation participates in

the program for reimbursement.  

 

CCR minimum standards have specific requirements for feeding infants and specify

the daily food needs of children by the age groups outlined by CACFP. Minimum

standards prohibit serving fruit or vegetable juice to children younger than 12 months

and specify the permissible amount of juice to serve to children in age groups 12

months through five years and six years and older.  

 

For an infant who is not yet ready for table food, providers must obtain and follow

written feeding instructions that are signed and dated by the infant's parent or health
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care professional. These instructions must be updated every 30 days.  

 

Annual training hours may include nutrition education, but there are no specific

requirements.  

 

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.2419, 746.2421, 746.3301-746.3321,

746.3301, 746.3303, 746.3309, 746.3311, 746.3309, 746.3319
- Child Care Homes ( Chapter 747): §§747.2319, 747.2321, 747.3101-747.3121,

747.3101, 747.3103, 747.3109, 747.3111, 747.3119
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.2401-

744.2423, 744.2401, 744.2403, 744.2409, 744.2411, 744.2421

 

b. Access to physical activity: 

Describe:

CCR minimum standards for physical activity were updated to align with the best

practices published in the fourth edition of Caring for Our Children. Minimum

standards now require children ages 18 months and older be allowed 60 to 90 total

minutes of outdoor time each day. Minimum standards include specific requirements

for the types of activities provided for the following age groups: infants, toddlers,

prekindergarten, and school-age.  

Minimum standards require all children ages 18 months and older to be provided with

the opportunity for outdoor play twice a day, weather permitting. Infants are required to

have the opportunity for outdoor play at least once a day. The daily activity plan must

contain a balance of active and quiet play that includes group and individual activities.  

Withholding active play or keeping a child inside as a consequence for behavior,

unless the child is exhibiting behavior during active play that requires a brief

supervised separation or time-out, is prohibited.  

Operational policies should include and address the promotion of indoor and outdoor

physical activity and cover the following: 
- The benefits of physical activity and outdoor play
- The duration of both indoor and outdoor physical activity at the operation
- The type of physical activity (structured and unstructured) that children may

engage in at the operation
- Each setting in which physical activity will take place
- The recommended clothing and footwear that allow children to participate freely

and safely in physical activities

Texas Page 248 of 380

https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=26&pt=1&ch=746
https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=26&pt=1&ch=747
https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=26&pt=1&ch=744


- A plan to ensure physical activity occurs on days when extreme weather
conditions prohibit or limit outdoor play

Providers must ensure that screen time activity, if used: 
- is related to planned activities that meet educational goals;
- is age-appropriate;
- does not exceed one hour per day;
- is not during mealtimes, snack times, nap times, or rest times; and
- does not include advertising or violence.

A school-age child may use screen time without restriction for homework. Screens

must be turned off when not in use.  

 

Annual training hours may include instruction on physical activity, but there are no

specific requirements.  

 

See the following sections of 26 TAC that pertain to the identified operation types:  

Child Care Centers ( Chapter 746): §§746.123, 746.501, 746.2203, 746.2205,

746.2206, 746.2207, 746.2417, 746.2507, 746.2607, 746.2707, 746.2805, 746.3209  

Child Care Homes ( Chapter 747): §§747.123, 747.501, 747.2102, 747.2103,

747.2104, 747.2105, 747.2317, 747.2407, 747.2507, 747.2607, 747.2705  

School-Age and Before- or After-School Programs ( Chapter 744): §§744.123,

744.501, 744.2001, 744.2002, 744.2003, 744.2005, 744.2007, 744.2105 

 

c. Caring for children with special needs: 

Describe:

CCR minimum standards require operations to ensure that children who need special

care due to disabling or limiting conditions receive the care recommended by a health

care professional or by qualified individuals affiliated with the local school district or

early childhood intervention program.  

 

Information about special needs requirements must be obtained at admission. These

basic care requirements must be documented and on file for review at the child care

center during operating hours.  

 

Caregivers must provide planned activities designed to meet the individual needs and

developmental level of each child. All activities must integrate all children with or

without special care needs. Facilities may need to adapt equipment and vary methods
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to ensure that the operation cares for children with special needs in a natural

environment.  

 

Annual training hours may include caring for children with special needs, but there are

no specific requirements.  

 

See the following sections of 26 TAC that pertain to the identified operation types: 
- Child Care Centers ( Chapter 746): §§746.123, 746.201, 746.605, 746.609,

746.1309, 746.1311, 746.1507, 746.2201, 746.2203, 746.3311, 746.5202
- Child Care Homes ( Chapter 747): §§747.123, 747.605, 747.609, 747.1305,

747.1309, 747.1603, 747.2101, 747.3311, 747.5003
- School-Age and Before- or After-School Programs ( Chapter 744): §§744.123,

744.201, 744.605, 747.2101, 744.1309, 744.1311, 744.1501, 744.2001,
744.2005, 744.2411, 744.3553

 

d. Any other areas determined necessary to promote child development or to 
protect childrenâs health and safety (98.44(b)(1)(iii)).

Describe:

Minimum standards include requirements for diapering, including how and when

diapers must be changed, what equipment is required, and how to prevent the spread

of germs when diapering children. See the following sections of 26 TAC: §§746.3501-

746.3505, 747.3301-747.3307, and 745.10005.  

 

Minimum standards prohibit the use of tobacco products in or on the grounds of an

operation. See the following sections of 26 TAC: §§744.2603, 746.3703, and

747.3503. Child care homes are prohibited from tobacco use only during operating

hours. The only providers eligible to provide in-home care are individuals related to the

child. Relative-only providers are exempt from these requirements.  

 

Minimum standards require that operations be equipped with a working carbon

monoxide detection system. See the following sections of 26 TAC: §§744.3731-

744.3757, 746.5531-746.5357, and 747.5331-747.5337.  

 

Minimum standards require annual fire inspections for centers. See the following

sections of 26 TAC: §§744.3501-744.3505 and 746.5101-746.5105. Fire inspections

are not applicable to child care homes; however, local ordinances may require one. If
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care is provided for children above or below the ground floor of the child care home,

written approval must be granted from the state or local fire marshal. 

 

 

 

5.4 Monitoring and Enforcement Policies and Practices for CCDF Providers 
 
 
5.4.1 Enforcement of licensing and health and safety requirements. 
 
 
Lead agencies must certify that procedures are in effect to ensure that all child care providers
caring for children receiving CCDF services comply with all applicable state and local health
and safety requirements, including those described in 98.41 (98.42(a)). This may include, but is
not limited to, any systems used to ensure that providers complete health and safety trainings,
any documentation required to be maintained by child care providers, or any other monitoring
procedures to ensure compliance. Note: Inspection requirements are described starting in 5.4.2. 
 

a. To certify, describe the procedures to ensure that CCDF providers comply with the

required Health and Safety Standards as described in Section 5.3.

Child Care Regulation (CCR) is responsible for promulgating and enforcing minimum

standards for regulated providers. CCR has three sets of minimum standards based on

the type of provider: 
- minimum standards for child care centers;
- minimum standards for before- or after-school care and school-age programs; and
- minimum standards for child care homes.

These minimum standards are stated in 26 Texas Administrative Code (TAC) Chapters 

746, 744, and 747, respectively, and have comprehensive requirements related to health

and safety with which child care providers must comply. CCR staff enforces compliance

with minimum standards through inspections, investigations, and technical assistance. If

a CCR staff member identifies a compliance deficiency, the staff member follows up with

the provider to verify that the deficiency was corrected. If the provider is unable to meet

the standards fully or demonstrates a pattern of noncompliance, including a pattern that

threatens the health and safety of children, CCR may impose an enforcement action. The

policy and procedures that CCR uses to enforce minimum standards, licensing rules, and

statute are documented in the Child Care Regulation Policy and Procedures Handbook 

and are governed by Human Resources Code (HRC) Chapter 42, 26 TAC Chapter 745,

and 40 TAC Chapter 745. 
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b. To certify, describe the procedures to ensure that CCDF providers comply with the

required Health and Safety Training as described in Section 5.3.

CCR is responsible for promulgating and enforcing minimum standards for regulated

providers. CCR has three sets of minimum standards based on the type of provider: 
- minimum standards for child care centers;
- minimum standards for before- or after-school care and school-age programs; and
- minimum standards for child care homes.

These minimum standards are stated in 26 TAC Chapters 746, 744, and 747,

respectively, and have comprehensive requirements related to health and safety with

which child care providers must comply. CCR staff enforces compliance with minimum

standards through inspections, investigations, and technical assistance. If a CCR staff

member identifies a compliance deficiency, the staff member follows up with the provider

to verify that the deficiency was corrected. If the provider is unable to meet the standards

fully or demonstrates a pattern of noncompliance, including a pattern that threatens the

health and safety of children, CCR may impose an enforcement action. The policy and

procedures that CCR uses to enforce minimum standards, licensing rules, and statute

are documented in the Child Care Regulation Policy and Procedures Handbook and are

governed by HRC Chapter 42, 26 TAC Chapter 745, and 40 TAC Chapter 745. 

 

c. To certify, describe the procedures to ensure that CCDF providers comply with all

other applicable state and local health, safety, and fire standards.

CCR is responsible for promulgating and enforcing minimum standards for regulated

providers. CCR has three sets of minimum standards based on the type of provider: 
- minimum standards for child care centers;
- minimum standards for before- or after-school care and school-age programs; and
- minimum standards for child care homes.

These minimum standards are stated in 26 TAC Chapters 746, 744, and 747,

respectively, and have comprehensive requirements related to health and safety with

which child care providers must comply. CCR staff enforces compliance with minimum

standards through inspections, investigations, and technical assistance. If a CCR staff

member identifies a compliance deficiency, the staff member follows up with the provider

to verify that the deficiency was corrected. If the provider is unable to meet the standards

fully or demonstrates a pattern of noncompliance, including a pattern that threatens the

health and safety of children, CCR may impose an enforcement action. The policy and

procedures that CCR uses to enforce minimum standards, licensing rules, and statute
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are documented in the Child Care Regulation Policy and Procedures Handbook and are

governed by HRC Chapter 42, 26 TAC Chapter 745, and 40 TAC Chapter 745. 

 

 

 

5.4.2 Inspections for licensed CCDF providers. 
 
 
Lead agencies must require licensing inspectors to perform inspections - with no fewer than one
pre-licensure inspection for compliance with health, safety, and fire standards - of each child
care provider and facility in the state/territory. Licensing inspectors are required to perform no
fewer than one annual, unannounced inspection of each licensed CCDF provider for
compliance with all child care licensing standards; it shall include an inspection for compliance
with health and safety (including, but not limited to, those requirements described in 98.41) and
fire standards; inspectors may inspect for compliance with all three standards - health, safety,
and fire - at the same time (658E(c)(2)(K)(i)(II); 98.16 (n); 98.42(b)(2)(i)). 
 
 
Certify by describing, in the questions below, your state/territory's monitoring and enforcement
procedures to ensure that licensed child care providers comply with licensing standards,
including compliance with health and safety (including, but not limited to, those requirements
described in 98.41) and fire standards. 
 
 

a. Licensed CCDF center-based child care

i. Describe your state/territory's policies and practices for pre-licensure inspections of

licensed child care center providers for compliance with health, safety, and fire

standards.

CCR conducts pre-licensure inspections during which the provider is evaluated for

compliance with all applicable minimum standards, including those for health, safety,

and fire standards. Any deficiencies that CCR staff identifies must be corrected before

a permit may be issued. 

 

ii. Describe your state/territory's policies and practices for annual, unannounced

inspections of licensed CCDF child care center providers.

CCR staff conducts at least one annual, unannounced monitoring inspection at each

child care center, before- or after-school care, and school-age program. Staff may

conduct additional unannounced inspections based on factors such as an operation's
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compliance history. 

 

 
iii. Identify the frequency of unannounced inspections:

A. Once a year 

B. More than once a year 

Describe:

 

iv. If applicable, describe the differential monitoring process and how these

inspections ensure that child care center providers continue to comply with the

applicable licensing standards, including health, safety, and fire standards.

N/A-Texas does not conduct differential monitoring 

 

v. List the citation(s) for your state/territory's policies regarding inspections for licensed

CCDF center providers

HRC §42.044(b); 40 TAC §745.8407(3) 

 

 

 

5.4.2 Inspections for licensed CCDF providers. 
 
 
Lead agencies must require licensing inspectors to perform inspections - with no fewer than one
pre-licensure inspection for compliance with health, safety, and fire standards - of each child
care provider and facility in the state/territory. Licensing inspectors are required to perform no
fewer than one annual, unannounced inspection of each licensed CCDF provider for
compliance with all child care licensing standards; it shall include an inspection for compliance
with health and safety (including, but not limited to, those requirements described in 98.41) and
fire standards; inspectors may inspect for compliance with all three standards - health, safety,
and fire - at the same time (658E(c)(2)(K)(i)(II); 98.16 (n); 98.42(b)(2)(i)). 
 
 
Certify by describing, in the questions below, your state/territory's monitoring and enforcement
procedures to ensure that licensed child care providers comply with licensing standards,
including compliance with health and safety (including, but not limited to, those requirements
described in 98.41) and fire standards. 
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b. Licensed CCDF family child care home 
 

i. Describe your state/territory's requirements for pre-licensure inspections of licensed

family child care providers for compliance with health, safety, and fire standards

CCR conducts pre-licensure inspections during which the provider is evaluated for

compliance with all applicable minimum standards, including those for health, safety,

and fire standards. Any deficiencies that CCR staff identifies must be corrected before

a permit may be issued. 

 

ii. Describe your state/territory's policies and practices for annual, unannounced

inspections of licensed CCDF family child care providers.

CCR staff conducts at least one annual, unannounced monitoring inspection at each

CCDF family child care operation. Staff may conduct additional unannounced

inspections based on factors such as an operation's compliance history. 

 

 
iii. Identify the frequency of unannounced inspections:

A. Once a year 

B. More than once a year 

Describe:

 

iv. If applicable, describe the differential monitoring process and how these

inspections ensure that family child care providers continue to comply with the

applicable licensing standards, including health, safety, and fire standards.

N/A-Texas does not conduct differential monitoring. 

 

v. List the citation(s) for your state/territory's policies regarding inspections for licensed

CCDF family child care providers

Child Care Licensing Policy and Procedures Handbook (CCLPPH) 4132 

 

 
5.4.2 Inspections for licensed CCDF providers.  
 
Lead agencies must require licensing inspectors to perform inspections - with no fewer
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than one pre-licensure inspection for compliance with health, safety, and fire standards -
of each child care provider and facility in the state/territory. Licensing inspectors are
required to perform no fewer than one annual, unannounced inspection of each licensed
CCDF provider for compliance with all child care licensing standards; it shall include an
inspection for compliance with health and safety (including, but not limited to, those
requirements described in 98.41) and fire standards; inspectors may inspect for
compliance with all three standards - health, safety, and fire - at the same time
(658E(c)(2)(K)(i)(II); 98.16 (n); 98.42(b)(2)(i)).  
 
Certify by describing, in the questions below, your state/territory's monitoring and
enforcement procedures to ensure that licensed child care providers comply with
licensing standards, including compliance with health and safety (including, but not
limited to, those requirements described in 98.41) and fire standards.  
 
c) Licensed in-home CCDF child care  
 
i. Does your state/territory license in-home child care (care in the childâs own home)?

No (Skip to 5.4.3 (a)). 

Yes. If yes, answer A-D below: 

A. Describe your state/territory's policies and practices for pre-licensure inspections

of licensed in-home care (care in the child's own) providers for compliance with

health, safety, and fire standards.

Relative-only listed family homes that meet other eligibility requirements for CCDF

are the only providers to which CCR may issue a permit that can provide care in

the child's own home. CCR does not conduct inspections on any listed family

homes. The Texas Department of Family and Protective Services conducts

investigations of allegations of abuse, neglect, or exploitation involving a listed

family home. 

 

B. Describe your state/territory's policies and practices for annual, unannounced

inspections of licensed CCDF child care in-home care (care in the child's own

home) providers.

N/A 

 

 
C. Identify the frequency of unannounced inspections:

1. Once a year 
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2. More than once a year 

Describe:

N/A 

 

D. If applicable, describe the differential monitoring process and how these

inspections ensure that in-home care (care in the child's own providers continue to

comply with the applicable licensing standards, including health, safety, and fire

standards.

N/A 

 

E. List the citation(s) for your state/territory's policies regarding inspections for

licensed CCDF in-home care (care in the child's own home) providers.

HRC 42.052(i) 

 

 

 

5.4.2 Inspections for licensed CCDF providers. 
 
 
Lead agencies must require licensing inspectors to perform inspections - with no fewer than one
pre-licensure inspection for compliance with health, safety, and fire standards - of each child
care provider and facility in the state/territory. Licensing inspectors are required to perform no
fewer than one annual, unannounced inspection of each licensed CCDF provider for
compliance with all child care licensing standards; it shall include an inspection for compliance
with health and safety (including, but not limited to, those requirements described in 98.41) and
fire standards; inspectors may inspect for compliance with all three standards - health, safety,
and fire - at the same time (658E(c)(2)(K)(i)(II); 98.16 (n); 98.42(b)(2)(i)). 
 
 
Certify by describing, in the questions below, your state/territory's monitoring and enforcement
procedures to ensure that licensed child care providers comply with licensing standards,
including compliance with health and safety (including, but not limited to, those requirements
described in 98.41) and fire standards. 
 
 
d) List the entity(ies) in your state/territory that are responsible for conducting pre-licensure
inspections and unannounced inspections of licensed CCDF providers 

Texas Health and Human Services Commission Child Care Regulation Department (CCR)
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5.4.3 Inspections for license-exempt center-based and family child care providers. 
 
 
The Lead Agency must have policies and practices that require licensing inspectors (or qualified
monitors designated by the Lead Agency) to perform an annual monitoring visit of each license-
exempt CCDF provider for compliance with health, safety, and fire standards
(658E(c)(2)(K)(i)(IV); 98.42(b)(2)(ii)). Inspections for relative providers will be addressed in
question 5.6.4. At a minimum, the health and safety requirements to be inspected must address
the standards listed in subsection 5.3 (98.41(a)). 
 
 
To certify, describe the policies and practices for the annual monitoring of: 
 

a. License-exempt center-based CCDF providers, including if monitoring is announced or

unannounced, occurs more frequently than once per year, and if differential monitoring is

used.

N/A-exempt providers are not regulated or monitored by CCR. 

 

i. Provide the citation(s) for this policy or procedure

N/A 

 

b. License-exempt family child care CCDF providers, including if monitoring is

announced or unannounced, occurs more frequently than once per year, and if

differential monitoring is used.

N/A; Exempt providers are not regulated or monitored by CCR. 

 

i. Provide the citation(s) for this policy or procedure

N/A 

 

 

 

5.4.4 Inspections for license-exempt in-home care (care in the child's own home). 
 
 
Lead Agencies have the option to develop alternate monitoring requirements for care provided
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in the child's home that are appropriate to the setting. A child's home may not meet the same
standards as other child care facilities and this provision gives Lead Agencies flexibility in
conducting more streamlined and targeted on-site inspections. For example, Lead Agencies
may choose to monitor in-home providers on basic health and safety requirements such as
training and background checks. Lead Agencies could choose to focus on health and safety
risks that pose imminent danger to children in care. This flexibility cannot be used to bypass the
monitoring requirement altogether. States should develop procedures for notifying parents of
monitoring protocols and consider whether it would be appropriate to obtain parental permission
prior to entering the home for inspection (98.42(b)(2)(iv)(B)). 
 

a. To certify, describe the policies and practices for the annual monitoring of license-

exempt in-home care, including if monitoring is announced or unannounced, occurs more

frequently than once per year, and if differential monitoring procedures are used.

N/A-exempt providers are not regulated or monitored by CCR. 

 

b. Provide the citation(s) for this policy or procedure.

N/A 

 

c. List the entity(ies) in your state/territory that are responsible for conducting inspections

of license-exempt CCDF providers:

N/A 

 

 

 

5.4.5 Licensing Inspectors (or qualified inspectors designated by the Lead Agency). 
 
 
Lead Agencies will have policies and practices that ensure that individuals who are hired as
licensing inspectors (or qualified monitors designated by the Lead Agency) are qualified to
inspect child care providers and facilities and have received health and safety training
appropriate to the provider setting and age of the children served. Training shall include, but is
not limited to, those requirements described in 98.41(a)(1) and all aspects of the stateâs
licensure requirements (658E(c)(2)(K)(i)(I); 98.42(b)(1-2)). 
 

a. To certify, describe how the Lead Agency ensures that licensing inspectors (or

qualified monitors designated by the Lead Agency) are qualified to inspect child care

facilities and providers

CCR inspectors must have a college degree and complete a 14-week training program
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provided by CCR. 

 

b. To certify, describe how inspectors and monitors have received training on health

and safety requirements that are appropriate to the age of the children in care and the

type of provider setting (98.42(b)(1-2)).

The training program involves classroom, individual, and experiential learning

activities designed to ensure that inspectors learn how to regulate for the health and

safety requirements outlined in state law, rules, and agency policy. 

 

c. Provide the citation(s) for this policy or procedure.

Child Care Regulation Professional Development Division Handbook. 4000 Required

CCR Classes 

 

 

 

5.4.6 The states and territories shall have policies and practices that require the ratio of

licensing inspectors to child care providers and facilities in the state/territory to be

maintained at a level sufficient to enable the state/territory to conduct effective

inspections of child care providers and facilities on a timely basis in accordance with

federal, state, and local laws (658E(c)(2)(K)(i)(III); 98.42(b)(3)). 
 

a. To certify, describe the state/territory policies and practices regarding the ratio of

licensing inspectors to child care providers (i.e. number of inspectors per number of child

care providers) and facilities in the state/territory and include how the ratio is sufficient to

conduct effective inspections on a timely basis.

CCR has created a weighted points system (WPS) to assist with caseload management.

Caseloads are based on the WPS that has been designed to take into consideration the

following factors: 
- Numbers and type of child care operations
- Investigations (forecasted)
- Applications (forecasted)
- All other inspections

CCR derives forecasting formulas by using a weighted moving average model that is

based on 10 years of historical data. CCR then uses the state's average time at

inspections to determine the "weight" assigned to each factor to calculate the points

correlated to a specific child care operation. CCR assigns each county points and
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workloads with a targeted set of points per inspector. CCR reassess the data at least

every other year to determine whether positions need to be relocated to other areas in

the state to address statewide fluctuation in child care operations. 

 

b. Provide the policy citation and state/territory ratio of licensing inspectors.

CCR provides monthly updates to the Texas Legislative Budget Board to identify

current caseloads for the CCR inspector workforce. The legislature uses this

information to assess whether CCR inspectors are meeting current performance

measures with the allocated positions. 

 

 

 

5.5 Comprehensive Background Checks 
 
 
The CCDBG Act requires states and territories to have in effect requirements, policies and
procedures to conduct comprehensive background checks for all child care staff members
(including prospective staff members) of all child care programs that are 1) licensed, regulated,
or registered under state/territory law; or, 2) all other providers eligible to deliver CCDF services
(e.g., license-exempt CCDF eligible providers) (98.43(a)(1)(i)). Background check requirements
apply to any staff member who is employed by a child care provider for compensation, including
contract employees and self-employed individuals; whose activities involve the care or
supervision of children; or who has unsupervised access to children (98.43(2)). For family child
care homes, this requirement includes the caregiver and any other adults residing in the family
child care home who are age 18 or older (98.43(2)(ii)(C)). This requirement does not apply to
individuals who are related to all children for whom child care services are provided
(98.43(2)(B)(ii)). Exemptions for relative providers will be addressed in 5.6.5. 
 
 
A comprehensive background check must include eight (8) separate and specific components
(98.43(2)(b)), which encompass three (3) in-state checks, two (2) national checks, and three (3)
interstate checks (if the individual resided in another state in the preceding 5 years). 
 
 
 
5.5.1 Background Check Requirements. In the table below, certify by checking that the
state has policies, and is conducting checks for the required background check
components, ensuring that these requirements are in place for all licensed, regulated, or
registered child care providers and for all other providers eligible to deliver CCDF
services (e.g., license-exempt CCDF eligible providers), in accordance with 98.43(a)(1)(i),
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98.43(a)(2) and 98.16(o). 
 
 

a. Components of In-State Background Checks
 

i. Criminal registry or repository using fingerprints in the current state of residency

Licensed, regulated, or registered child care providers 

Citation:

26 Texas Administrative Code (TAC) Chapter 745  

§745.605  

§745.609  

§745.611 

 

All other providers eligible to deliver CCDF Services 

Citation:

§745.605  

§745.609  

§745.611  

§745.615 

 

 
ii. Sex offender registry or repository check in the current state of residency

Licensed, regulated, or registered child care providers 

Citation:

§745.605  

§745.609  

§745.611 

 

All other providers eligible to deliver CCDF Services 

Citation:

§745.605  

§745.609  

§745.611  

§745.615 
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iii. Child abuse and neglect registry and database check in the current state of
residency

Licensed, regulated, or registered child care providers 

Citation:

§745.605  

§745.609 

 

All other providers eligible to deliver CCDF Services 

Citation:

§745.605  

§745.609  

§745.611  

§745.615 

 

 

 

5.5.1 Background Check Requirements. In the table below, certify by checking that the

state has policies, and is conducting checks for the required background check

components, ensuring that these requirements are in place for 
all licensed, regulated, or registered child care providers and for all other providers eligible to
deliver CCDF services 
(e.g., license-exempt CCDF eligible providers), in accordance with 98.43(a)(1)(i), 98.43(a)(2)
and 98.16(o). 
 
 

b. Components of National Background Check
 

i. FBI Fingerprint Check

Licensed, regulated, or registered child care providers 

Citation:

§745.605  

§745.609  

§745.611 

 

All other providers eligible to deliver CCDF Services 
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Citation:

§745.605  

§745.609  

§745.611  

§745.615 

 

 
ii. National Crime Information Center (NCIC) National Sex Offender Registry (NSOR)
name-based search

Licensed, regulated, or registered child care providers 

Citation:

§745.605  

§745.609  

§745.611 

 

All other providers eligible to deliver CCDF Services 

Citation:

§745.605  

§745.609  

§745.611  

§745.615 

 

 

 

5.5.1 Background Check Requirements. In the table below, certify by checking that the

state has policies, and is conducting checks for the required background check

components, ensuring that these requirements are in place for 
all licensed, regulated, or registered child care providers and for all other providers eligible to
deliver CCDF services 
(e.g., license-exempt CCDF eligible providers), in accordance with 98.43(a)(1)(i), 98.43(a)(2)
and 98.16(o). 
 
 

c. Components of Interstate Background Checks
 

i. Criminal registry or repository in any other state where the individual has resided in
the past 5 years, with the use of fingerprints being optional.  
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Note: It is optional to use a fingerprint to conduct this check. Searching a general
public facing judicial website does not satisfy this requirement. This check must be
completed in addition to the national FBI history check to mitigate any gaps that may
exist between the two sources (unless the responding state participates in the
National Fingerprint File program).

Licensed, regulated, or registered child care providers 

Citation:

§745.613 

 

All other providers eligible to deliver CCDF Services 

Citation:

§745.613 

 

 
ii. Sex offender registry or repository in any other state where the individual has
resided in the past 5 years.  
 
Note: It is optional to use a fingerprint to conduct this check. This check must be
completed in addition to the National Crime Information Center (NCIC) National Sex
Offender Registry (NSOR) to mitigate any gaps that may exist between the two
sources.

Licensed, regulated, or registered child care providers 

Citation:

§745.613 

 

All other providers eligible to deliver CCDF Services 

Citation:

§745.613 

 

 
iii. Child abuse and neglect registry and database in any other state where the
individual has resided in the past 5 years  
 
Note: This is a name-based search

Licensed, regulated, or registered child care providers 

Citation:

§745.613 
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All other providers eligible to deliver CCDF Services 

Citation:

§745.613 

 

 

 

5.5.2 Procedures for a Provider to Request a Background Check. 
 
 
Child care providers are required to submit requests for background checks for each of their
staff members to the appropriate state or territorial agency, which is to be defined clearly on the
state or territory Web site. Family child care home providers must also submit background
check requests for all household members over the age of 18. The requests must be submitted
prior to when the individual becomes a staff member and must be completed at least once
every five years per Â§ 98.43(d)(1) and (2). The state or territory must ensure that its policies
and procedures under this section, including the process by which a child care provider or other
state or territory may submit a background check request, are published on the web site of the
state or territory as described in Â§ 98.43(g) and the web site of local lead agencies. 
 

a. Describe the state/territory procedure(s) for a provider to request the required

background checks. If the process is different based on provider type, please include that

in this description. If the process is different based on each background check

component, please include that in this description.

All background check types are submitted the same way, and there is not a separate

process for providers or the state agency to submit background check requests. Most

regulated providers are required to use the online CCR account to submit and manage

background checks. Once the provider has submitted the background check request

through the online account, the background check data is transferred to the background

check processing application, where CCR's Centralized Background Check Unit (CBCU)

processes the background check. The system is designed to determine which

background check types are required based on the following: 
- Operation type
- Role of background check subject
- Supervised or unsupervised with children
- If the subject has lived in another US state or territory in the past five years

There are three provider types that are not required to use the online CCR account to

submit background checks: listed family homes, employer-based child care operations,
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and shelter care operations. These providers may submit a paper or electronic

background check request to CBCU staff for manually entering the request. If other

provider types have difficulty with their online accounts, the provider can also submit a

paper or electronic form for CBCU to submit the background check while the provider is

working on gaining access to the provider's account. 

 

b. The state/territory must ensure that fees charged for completing the background

checks do not exceed the actual cost of processing and administration, regardless of

whether they are conducted by the state/territory or a third-party vendor or contractor.

What are the fees and how do you ensure that these fees do not exceed the actual cost

of processing and administering the background checks? Lead Agencies can report that

no fees are charged if applicable (98.43(f)).

Child care providers and child care staff members are required to pay a $2 per person

fee to HHSC when submitting a request for a background check. This fee is used to

offset the cost of the name-based background check requirements but does not fully

cover the actual HHSC labor costs of processing and administering the background

check program. This fee goes to the Texas General Revenue Fund. 

 

c. Describe the state/territory policy(ies) related to prospective staff members working on

a provisional basis. Pending completion of all background check components in 98.43(b),

the prospective staff member must be supervised at all times by an individual who

received a qualifying result on a background check described in 98.43(b) within the past

5 years (98.43(c)(4)) and the prospective staff member must have completed and

received satisfactory results on either the FBI fingerprint check or a fingerprint check of

the state/territory criminal registry or repository in the state where the prospective staff

member resides. Describe and include a citation for the Lead Agencyâs policy:

Citation: 26 TAC Chapter 745 §§745.631, 745.637, and 745.647. The Texas Central

Registry Check and either the Texas Name-Based Criminal History Check or Fingerprint-

Based National Criminal History Check must be completed prior to the background check

subject is allowed to be in a provisional status. The conditions on the background check

subject's presence when in a provisional status are listed below:  

(1) The individual must never be left in charge of the operation.  

(2) The individual must never be left alone with a child or group of children in the care of

or enrolled in the operation, including during transportation.  

(3) The individual may only be supervised by a person with no conditions regarding his or
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her presence at the operation.  

(4) The individual must never be allowed to transport children in the care of or enrolled in

the operation during hours of operation.  

(5) The individual must never be responsible for financial transactions at the operation.  

(6) The individual must never be allowed to administer medication to children in the care

of the operation, except for in a medical emergency to prevent the death or serious bodily

injury of a child.  

(7) The individual must never be allowed to supervise caregivers, volunteers, or

employees who have access to children.  

 

A background check subject will remain in provisional status until all background check

types have an eligibility status. The circumstances in which a background check subject

will be in a provisional status are listed below:  

(1) While the subject's out-of-state criminal history check or out-of-state child abuse or

neglect registry check is pending, if applicable, and CBCU has not received information

that renders the subject ineligible to be present at an operation  

(2) Pending the outcome of a risk evaluation for an eligible criminal conviction, child

abuse and neglect finding, or crime for which the subject has been arrested or charged  

(3) For an approved risk evaluation  

(4) For a minimum standard violation that is relevant to a condition or restriction already

placed on a subject's presence at an operation 

 

d. Describe the procedure for providers to request background checks for staff members

that resided in another state within the previous 5 years.

All background check types are submitted the same way, and there is not a separate

process for providers or the state agency to submit background check requests. Most

regulated providers are required to use the online CCR account to submit and manage

background checks. The system is designed to determine which background check types

are required based on the following: 
- Operation type
- Role of background check subject
- Supervised or unsupervised with children
- If the subject has lived in another US state or territory in the past five years

If the background check data that is submitted indicates that the background check

subject has lived in another state or territory in the past five years, the system will require
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those out-of-state background checks. Different processes are required to obtain results

for the background checks from other states and territories. Every state and territory has

a different process to request and receive its background check results and the

background check subject, the provider, or CBCU will initiate the request, depending on

the requirements of the state or territory. 

 

e. Describe the procedure to ensure each staff member completes all components of the

background check process at least once during each 5-year period. If your state enrolls

child care staff members in the FBI Rap Back Program or a state-based rap back

program, please include that in this description. Note: An FBI Rap Back program only

covers the FBI Fingerprint component of the background check. If child care staff

members are enrolled in a state-based rap back, please indicate which background

check components are covered by this service.

The online account system notifies a provider when a background check is due for the

five-year (or two-year) renewal by:  

1) sending an email notification, and  

2) displaying a message on the message board in the online account, explaining that the

background check subject is due for a renewal check within the next 30 days.  

 

Any individual who has fingerprints processed for his or her criminal history check is

enrolled in the national Rap Back service, which will provide new arrest history in Texas

and other states and territories, as long as the arresting agency reports that history to the

FBI and the Texas Department of Public Safety (DPS) (depending on the state of arrest).

All fingerprints processed on or after June 1, 2015, are enrolled in the national Rap Back

service. Any background check subject whose last set of fingerprints was submitted

before June 1, 2015, cannot be enrolled in the national Rap Back service and will be

required to submit new fingerprints at the time of the subject's next background check

renewal in order to be enrolled in the national Rap Back service. For individuals whose

fingerprints cannot be read, and a name-based search is completed, they are not

enrolled in the national Rap Back service and will require new fingerprints every five

years. 

 

f. Describe the procedure to ensure providers who are separated from employment for

more than 180 consecutive days receive a full background check.

If a background check subject is separated from employment for more than 180
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consecutive days, the national Rap Back enrollment is eliminated. As long as the

enrollment can be renewed, the individual will not need to submit new fingerprints. All

other background check types will be processed as normal to complete a full background

check. 

 

g. Provide the website link that contains instructions on how child care providers should

initiate background check requests for a prospective employee (98.43(g)).

https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-

providers/child-care-licensing/child-care-licensing-account-registration-login 

 

 

 

5.5.3 Procedures for a Lead Agency to Respond to and Complete a Background Check. 
 
 
Once a request has been initiated, the state shall carry out the request of a child care provider
for a criminal background check as expeditiously as possible, but not to exceed 45 days after
the date on which such request was submitted. The Lead Agency shall make the determination
whether the prospective staff member is eligible for employment in a child care program
(98.43(e)(1)). Lead Agencies must ensure the privacy of background checks by providing the
results of the criminal background check to the requestor or identified recipient in a statement
that indicates whether a child care staff member (including a prospective child care staff
member or a family child care household member over the age of 18) is eligible or ineligible for
employment, without revealing any documentation of criminal history or disqualifying crimes or
other related information regarding the individual. In the following questions, describe the Lead
Agency's procedures for conducting background checks. These responses should include: 
 
 
-- The name of the agency that conducts the investigation; include multiple names if multiple
agencies are involved in different background check components 
 
-- How the Lead Agency is informed of the results of each background check component 
 
-- Who makes the determinations regarding the staff member's eligibility? Note: Disqualification
decisions should align to the response provided in 5.5.7. 
 
-- How the Lead Agency ensures that a background check request is carried out as quickly as
possible and not more than 45 days after a request is submitted. 
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a. Describe the procedures for conducting In-State Background Check requests and

making a determination of eligibility.

HHSC/CCR's CBCU reviews and analyzes background check results, which are provided

by the following agencies: the Texas Department of Family and Protective Services

(DFPS) (for Texas abuse and/or neglect history) and DPS (for Texas name-based and

fingerprint-based Texas and national criminal history).  

 

Texas Central Registry Check: The Background Check (BGC) system communicates

with the Texas abuse and/or neglect system to determine if the BGC subject has any

possible match to abuse and/or neglect history within Texas. If there is a possible match,

those results are provided to CBCU and are manually reviewed to determine whether the

history pertains to the subject.  

 

Texas Name-Based Check: The BGC system communicates with the DPS system to

determine whether the BGC subject has any possible match to Texas criminal history. If

there is a possible match, the results are provided to CBCU for manual review to

determine whether the history pertains to the subject.  

 

Fingerprint-based criminal history check: The BGC subject submits fingerprints through

DPS's fingerprint contractor. If the individual has criminal history confirmed by a

fingerprint record, those results are provided to CBCU for manual review.  

 

Texas sex offender: This result will be included within the Texas name-based check or

the fingerprint-based check.  

 

Out-of-State Abuse/Neglect and Out-of-State Criminal History Check: Each state and

territory has a different process to request and receive results. Depending on a state's

process, the results are provided to CBCU for manual review.  

 

Out-of-State Sex Offender Check: CBCU checks the individual state or territory sex

offender search website to determine whether the background check subject is a

registered sex offender within that state or territory. The results of the search are

manually entered into the BGC system.  

 

National Sex Offender Registry: The BGC system communicates with the NCIC
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database to determine whether the BGC subject has any possible match to a registered

sex offender. If there is a possible match, the results are provided to CBCU for manual

review to determine whether the history pertains to the subject.  

 

CBCU uses specifications in the Texas Administrative Code (TAC) and Licensing Policy

and Procedures Handbook to determine if a person's abuse and/or neglect and criminal

history results require further action. CBCU staff members will review the individual's

history and compare to TAC minimum standards to determine whether the results are

considered violations. 

 

b. If the procedure is different for National Background checks, including the name-based

NCIC NSOR check and FBI fingerprint check, please describe here.

The process to review these background check types is the same as above. 

 

c. Describe the procedures for conducting Interstate Background Check requests and

making a determination of eligibility. (Note this response should detail how a state

conducts an interstate check for a provider who currently lives in their state or territory

but has lived in another state(s) within the previous five years).

DPS is the state criminal history repository. 

 

d. Describe the procedure the Lead Agency has in place to make an eligibility

determination in the event not all the components of the background check are

completed within the required 45-day timeframe.

HHSC makes an eligibility determination of ineligible when the fingerprint-based criminal

history results obtained through the Texas Department of Public Safety and/or the Texas

Central Registry (child abuse/neglect) check could not be completed within 45 days.

HHSC makes an eligibility determination of provisionally eligible with conditions when:

the fingerprint-based criminal history results and the Texas Central Registry results are

received within 45 days and do not bar the subject from being eligible ; and additional

components, such as out-of-state abuse or neglect or out-of-state criminal history cannot

be completed within 45 days. 

 

e. Describe procedures for conducting a check when the state of residence is different

than the state in which the staff member works.

If the subject of a background check works at a child care operation in Texas but lives in
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another state, 26 Texas Administrative Code §§ 745.613(a)(2)(b), 745.611, and 745.623 

require the subject to complete a fingerprint-based out-of-state criminal history check in

addition to the fingerprint-based criminal history check submitted through the Texas

Department of Public Safety's approved fingerprint vendor. The subject must also

complete all other types of checks that are applicable to individuals who have lived out-

of-state anytime in the last five years.  

 

If an individual's background check indicates a required background check from other

states or territories is necessary, that information is provided up front:  

https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-

portal/protective-services/ccl/out-of-state-background-check-resource-guide.pdf  

https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-

providers/child-care-licensing/child-care-licensing-background-checks/background-

check-faqs/general-licensing 

 

 

 

5.5.4 State designation as a "Compact State" and participation in the National Fingerprint

File program. 
 
 

a. "Compact States" are states that have ratified the National Crime Prevention and
Privacy Compact Act of 1998 in order to facilitate electronic information sharing for
noncriminal justice purposes (such as employment) among the Federal Government and
states. More information can be found here: https://www.fbi.gov/services/cjis/compact-
council. The Compact allows signatory states to disseminate its criminal history record
information to other states for noncriminal justice purposes in accordance with the laws
of the receiving state. For the most up-to-date Compact States and Territories map visit:
https://www.fbi.gov/services/cjis/compact-council/maps. Is your state or territory a
Compact State?

No 

Yes 
 

b. The National Fingerprint File (NFF) is a database of fingerprints, or other unique
personal identification information relating to an arrested or charged individual, which is
maintained by the FBI to provide positive fingerprint identification of record subjects. Only
a state or territory that has ratified the Compact (a Compact State) may join the NFF
program. An FBI fingerprint check satisfies the requirement to perform an interstate
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check of another state's criminal history record repository if the responding state (where
the child care staff member has resided within the past 5 years) participates in the NFF
program. It is unnecessary to conduct both the FBI fingerprint check and the search of an
NFF state's criminal history record repository (refer to CCDF-ACF-PIQ-2017-01). For the
most up-to-date NFF Participation map visit: https://www.fbi.gov/services/cjis/compact-
council/maps. Is your state or territory an NFF State?

No 

Yes 
 
 
5.5.5 Procedures for a Lead Agency to Respond to Interstate Background Checks: 
 

a. Interstate Criminal History Registry Check Procedures  

 

Provide a description of how the state or territory responds to interstate criminal history

check requests from another state and whether there are any laws or policies that

prevent the state from releasing certain criminal history information to an out-of-state

entity for civil purpose (i.e., for purposes of determining employment eligibility).

DPS is the state criminal history repository. 

 

b. Interstate Sex Offender Registry Check Procedures  

 

Provide a description of how the state or territory responds to interstate sex offender

history check requests from another state and whether there are any laws or policies

that prevent the state from releasing certain sex offender information to an out-of-state

entity for civil purpose (i.e., for purposes of determining employment eligibility).

DPS is the state's repository for sex offender history information. 

 

c. Interstate Child Abuse and Neglect Registry Check Procedures  

 

Provide a description of how the state or territory responds to interstate child abuse and

neglect history check requests from another state and whether there are any laws or

policies that prevent the state from releasing certain child abuse and neglect information

to an out-of-state entity for civil purpose (i.e., for purposes of determining employment

eligibility).

DFPS is the state's repository for child abuse and/or neglect history information. 
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5.5.6 Consumer Education Website Links to Interstate Background Check
Processes 
 
 
Lead Agencies must have requirements, policies, and procedures in place to respond as
expeditiously as possible to other States', Territories' and Tribes' requests for background
checks in order to meet the 45-day timeframe (98.43(a)(1)(iii)). In addition, Lead Agencies are
required to include on their consumer education website the process by which another Lead
Agency may submit a background check request, along with all of the other background check
policies and procedures (98.43 (g)). 
 
 
State and Territory Lead Agencies are required to designate one page of their existing
Consumer Education Website as a landing page for all interstate background check related
processes and procedures pertaining to their own state. The purpose of having a dedicated
interstate background check web page on the Lead Agency Consumer Education Website is to
help state and territories implement the interstate background check requirements of the
CCDBG Act (CCDF Consumer Education Website and Reports of Serious Injuries and Death
(OMB #0970-0473)). 
 
 
Check to certify that the required elements are included on the Lead Agency's consumer
education website for each interstate background check component, and provide the direct
URL/website link. 
 
 
 
Note: The links provided below should be a part of your consumer education website
identified in 2.3.11. 
 
 
 
a. Interstate Criminal Background Check: 
 

i. Agency Name 

ii. Address 

iii. Phone Number 

iv. Email 
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v. FAX 

vi. Website 

vii. Instructions ((e.g. Does a portal/system account need to be created to 
make a request? What types of identification are needed? What types of payment
is accepted? How can a provider appeal the results? How will forms will be
accepted and FAQs?)

viii. Forms 

ix. Fees 

x. Is the state a National Fingerprint File (NFF) state? 

xi. Is the state a National Crime Prevention and Privacy Compact 
State?

xii. Direct URL/website link to where this information is posted. 

Enter direct URL/website link:

https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-

providers/child-care-licensing/child-care-licensing-background-checks/background-

check-faqs/general-licensing  

 

https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-

portal/protective-services/ccl/out-of-state-background-check-resource-guide.pdf  

 

https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-

providers/child-care-licensing/child-care-licensing-background-checks/centralized-

background-check-unit 

 

 

 

 

 

 
b. Interstate Sex Offender Registry (SOR) Check:

i. Agency Name 

ii. Address 

iii. Phone Number 

iv. Email 

v. FAX 
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vi. Website 

vii. Instructions ((e.g. Does a portal/system account need to be created to 
make a request? What types of identification are needed? What types of payment
is accepted? How can a provider appeal the results? How will forms will be
accepted and FAQs?)

viii Forms 

ix. Fees 

Direct URL/website link to where this information is posted. 

Enter direct URL/website link:

https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-

providers/child-care-licensing/child-care-licensing-background-checks/background-

check-faqs/general-licensing  

 

https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-

portal/protective-services/ccl/out-of-state-background-check-resource-guide.pdf  

 

https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-

providers/child-care-licensing/child-care-licensing-background-checks/centralized-

background-check-unit 

 

 

 

 

 

 
c. Interstate Child Abuse and Neglect (CAN) Registry Check:

i. Agency Name 

ii. Is the CAN check conducted through a County Administered Registry or 
Centralized Registry?

iii. Address 

iv. Phone Number 

v. Email 

vi. FAX 

vii. Website 

viii. Instructions ((e.g. Does a portal/system account need to be created 
to make a request? What types of identification is needed? What types of payment
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is accepted? How can a provider appeal the results? How will forms will be
accepted and FAQs?)

ix. Forms 

x. Fees 

xi. Description of information that may be included in a response to a CAN 
registry check (including substantiated instances of child abuse and neglect
accompanied by the State's definition of "substantiated" instances of child abuse
and neglect.

xii. Direct URL/website link to where this information is posted. 

Enter direct URL/website link:

 https://www.dfps.state.tx.us/Background_Checks/FAQ/faq_abuse_registry.asp 

 

 

 

5.5.7 Child care staff members cannot be employed by a child care provider receiving

CCDF subsidy funds if they refuse a background check, make materially false

statements in connection with the background check, or are registered or required to be

registered on the state or National Sex Offender Registry (98.43 (c)(1)(i-iii)). Potential

staff members also cannot be employed by a provider receiving CCDF funds if they have

been convicted of: a felony consisting of murder, child abuse or neglect, crimes against

children, spousal abuse, crimes involving rape or sexual assault, kidnapping, arson,

physical assault or battery, or - subject to an individual review (at the state/territory's

option) - a drug-related offense committed during the preceding 5 years; a violent

misdemeanor committed as an adult against a child, including the following crimes -

child abuse, child endangerment, or sexual assault; or a misdemeanor involving child

pornography (98.43(c)(1)(iv-v)). 
 
 

a. Does the state/territory disqualify child care staff members based on their conviction
for any other crimes not specifically listed in 98.43(c)(i)?

No 

Yes. 

If yes, describe other disqualifying crimes and provide the citation:

26 TAC §745.661: Smuggling of Persons; Trafficking of Persons; Invasive Visual

Recording; Deadly Conduct; Terroristic Threat; Aiding Suicide; Tampering with a

Consumer Product; Harassment by Persons in Certain Correctional Facilities;
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Harassment of a Public Servant; Violation of Protective Order; Robbery;

Aggravated Robbery; Obstruction or Retaliation; Stalking; Prostitution (time-

related); Aggravated Promotion/Online Promotion of Prostitution; Obscenity; Failure

to Report 
- Licensed or Certified Child Care Operations: Criminal History Requirements

(PDF)
- Registered Child Care Homes and Listed Family Homes: Criminal History

Requirements (PDF)

 

b. Describe how the Lead Agency notifies the applicant about their eligibility to work in a

child care program. This description should detail how the Lead Agency ensures the

privacy of background checks. Note: The Lead Agency may not publicly release the

results of individual background checks. (98.43(e)(2)(iii)).

HHSC notifies the applicant of eligibility or ineligibility by encrypted email or, if preferred

by applicant, by First Class U.S. Mail. Letters indicating eligibility status of applicants do

not contain personally identifiable information (PII). Child Care Regulation only provides

background check results directly to the individual to further ensure the confidentiality of

the information. 

 

c. Describe whether the state/territory has a review process for individuals disqualified

due to a felony drug offense to determine if that individual is still eligible for employment

(98.43 (e)(2-4).

Texas has a process to appeal the accuracy or completeness of the national and/or

Texas criminal background check results. Individuals are asked to provide copies of court

documents for any criminal history that does not have complete disposition information in

the criminal history database report. Additionally, if the individual intends to challenge the

accuracy of the results, the individual is advised to provide copies of history searches

completed at the local court clerk and is also advised of the process to resolve criminal

history errors through the Texas Department of Public Safety and the FBI.  

 

Texas has a review process called a risk evaluation for individuals with disqualifying

results that do not reflect a history of severe violent behavior, such as a drug offense

within the last 10 years. As part of the risk evaluation, child care staff members are asked

to provide a personal statement explaining the context of their disqualifying history,

explaining what has changed since the history occurred to prevent similar offenses or
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abuse/neglect investigations from occurring again in the future. 

 

 

 

5.5.8 Appeals Processes for Background Checks 
 
 
States and territories shall provide for a process by which a child care program staff member
(including a prospective child care staff member) may appeal the results of a background check
to challenge the accuracy or completeness of the information contained in a staff member's
background report. The state or territory shall ensure that: 
 
 
-- The child care staff member is provided with information related to each disqualifying crime in
a report, along with information/notice on the opportunity to appeal 
 
-- A child care staff member will receive clear instructions about how to complete the appeals
process for each background check component if the child care staff member wishes to
challenge the accuracy or completeness of the information contained in such member's
background report 
 
-- If the staff member files an appeal, the state or territory will attempt to verify the accuracy of
the information challenged by the child care staff member, including making an effort to locate
any missing disposition information related to the disqualifying crime 
 
-- The appeals process is completed in a timely manner for any appealing child care staff
member 
 
-- Each child care staff member shall receive written notice of the decision. In the case of a
negative determination, the decision should indicate 1) the state's efforts to verify the accuracy
of information challenged by the child care staff member, 2) any additional appeals rights
available to the child care staff member, and 3) information on how the individual can correct
the federal or state records at issue in the case. (98.43(e)(3)) 
 
-- The Lead Agency must work with other agencies that are in charge of background check
information and results (such as the Child Welfare office and the State Identification Bureau), to
ensure the appeals process is conducted in accordance with the Act. 
 

a. What is the procedure for each applicant to appeal or challenge the accuracy or

completeness of the information contained in the background check report? If there are

different appeal process procedures for each component of the check, please provide
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that in this description, including information on which state agency is responsible for

handling each type of appeal. Note: The FBI Fingerprint Check, State Criminal

Fingerprint, and NCIC NSOR checks are usually conducted by a state's Identification

Bureau and may have different appeal processes than agencies that conduct the state

CAN and state SOR checks.

Texas has a process to appeal the accuracy or completeness of the national and/or

Texas criminal background check, as well as NCIC NSOR results. Individuals are asked

to provide copies of court documents for any criminal history that does not have complete

disposition information in the criminal history database report. Additionally, if the

individual intends to challenge the accuracy of the results, the individual is advised to

provide copies of history searches completed at the local court clerk and is also advised

of the process to resolve criminal history errors through TDPS and the FBI. Individuals

are also offered an opportunity to contest unsustained Texas abuse/neglect findings

through the Texas State Office of Administrating Hearings when such a finding is found

in the Texas Department of Family and Protective Services' abuse/neglect registry. 

 

b. If the appeals process is different for interstate checks, what is the procedure for each

applicant to appeal or challenge the accuracy or completeness of the information

contained in the background report for interstate checks?

Texas has a process to appeal the accuracy or completeness of interstate check results.

Individuals are asked to provide copies of court documents for any criminal history that

does not have complete disposition information in the criminal history database report.

Additionally, if the individual intends to challenge the accuracy of the results, the

individual is advised to provide copies of history searches completed at the local court

clerk. 

 

c. Interstate Child Abuse and Neglect (CAN) Registry Check:

Texas has a process to appeal the accuracy or completeness of interstate CAN registry

check results. Individuals are asked to provide copies of official documents for any CAN

history that does not have complete disposition information in the CAN Registry Check

results received from another state. Additionally, if the individual intends to challenge the

accuracy of the results, the individual is advised to provide copies of any records from

the agency which maintains the out-of-state CAN registry which would dispute the

accuracy of records relied upon by Texas in the determination of ineligibility of the

applicant. 
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5.6 Exemptions for Relative Providers 
 
 
States and territories have the option to exempt relatives (defined in CCDF regulations as
grandparents, great-grandparents, siblings if living in a separate residence, aunts, and uncles
(98.42(c)) from certain health and safety requirements. Note: This exception applies if the
individual cares only for relative children. 
 
 
Check and describe where applicable the policies that the Lead Agency has regarding
exemptions for eligible relative providers for the following health and safety requirements. The
description should include the health and safety requirements relatives are exempt from, if
applicable, as well as which of the federally defined relatives the exemption applies to. 
 
 
 
5.6.1 Licensing Requirements (as described in Section 5.1) 
 

a. Relative providers are exempt from all licensing requirements. 

b. Relative providers are exempt from a portion of licensing requirements. 

Describe:

Relative-only listed family homes must complete and meet the listed family home

requirements for a listing, including submitting and clearing background checks. They

are exempt from obtaining liability insurance and complying with minimum standards. 

 

c. Relative providers must fully comply with all licensing requirements. 
 
 
5.6.2 Health and Safety Standards (as described in Section 5.2 and 5.3) 
 

a. Relative providers are exempt from all health and safety standard 
requirements

b. Relative providers are exempt from a portion of health and safety standard 
requirements.
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Describe:

 

c. Relative providers must fully comply with all health and safety standard 
requirements.

 
 
5.6.3 Health and Safety Training (as described in Section 5.3) 
 

a. Relative providers are exempt from all health and safety training 
requirements.

b. Relative providers are exempt from a portion of all health and safety 
training requirements.

Describe:

Relative-only listed family homes are required to complete safe-sleep training as part

of their application. 

 

c. Relative providers must fully comply with all health and safety training 
requirements.

 
 
5.6.4 Monitoring and Enforcement (as described in Section 5.4) 
 

a. Relative providers are exempt from all monitoring and enforcement 
requirements.

b. Relative providers are exempt from a portion of monitoring and enforcement 
requirements.

Describe:

Child Care Regulation (CCR) is developing new standards for listed family home

providers in Fiscal Year 2021 (FY'21). However, relative-only listed family homes will

be exempt from those standards. Beginning in the spring of 2021, relative-only listed

family home providers will not be required to comply with the new minimum standards

promulgated for listed family homes. As such, relative-only providers will not be

investigated for violation of these minimum standards. Relative-only listed family home

providers will continue to be investigated by the Texas Department of Family and

Protective Services (DFPS) for allegations related to abuse, neglect, or exploitation of

children in care. 
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c. Relative providers must fully comply with all monitoring and enforcement 
requirements.

 
 
5.6.5 Background Checks (as described in Section 5.5) 
 

a. Relative providers are exempt from all background check requirements. 

b. Relative providers are exempt from a portion of background check 
requirements. If checked, identify the background check components that relatives
must complete:

i. Criminal registry or repository using fingerprints in the current state 
of residency

ii. Sex offender registry or repository in the current state of 
residency

iii. Child abuse and neglect registry and database check in the current 
state of residency

iv. FBI fingerprint check 

v. National Crime Information Center (NCIC) National Sex Offender Registry 
(NSOR) name based search.

vi. Criminal registry or repository in any other state where the individual 
has resided in the past five years.

vii. Sex offender registry or repository in any other state where the 
individual has resided in the past five years.

viii. Child abuse and neglect registry or data base in any other state 
where the individual has resided in the past five years.

c. Relative providers must fully comply with all background check requirements. 
 
 
 
This section covers the state or territory framework for training,
professional development, and post-secondary education (98.44(a));
provides a description of strategies used to strengthen the business
practices of child care providers (98.16(z)); and addresses early
learning and developmental guidelines. 
 
 
Lead Agencies are required to reserve and use a portion of their Child Care and Development
Fund program expenditures for activities designed to improve the quality of child care services
and to increase parental options for and access to high-quality child care (98.53). This section
addresses the quality improvement activities implemented by the Lead Agency related to the
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support of the child care workforce and the development and implementation of early learning
and developmental guidelines. It asks Lead Agencies to describe the measurable indicators of
progress used to evaluate state/territory progress in improving the quality of child care services.
(98.53 (f)) in either of these two areas. 
 
 
States and territories are required to describe their framework for training, professional
development, and post-secondary education for caregivers, teachers, and directors, including
those working in school-age care (98.44(a)). This framework is part of a broader systematic
approach building on health and safety training (as described in section 5) within a
state/territory. States and territories must incorporate their knowledge and application of health
and safety standards, early learning guidelines, responses to challenging behavior, and the
engagement of families. States and territories are required to establish a progression of
professional development opportunities to improve the knowledge and skills of CCDF providers
(658E(c)(2)(G)). To the extent practicable, professional development should be appropriate to
work with a population of children of different ages, English-language learners, children with
disabilities, and Native Americans (98.44(b)(2)(iv)). Training and professional development is
one of the options that states and territories have for investing their CCDF quality funds
(658G(b)(1)). 
 
 
 
6.1 Professional Development Framework 
 
 
 
6.1.1 Each state or territory must describe their professional development framework for
training, professional development, and post-secondary education for caregivers,
teachers and directors in programs that serve children of all ages. This framework
should be developed in consultation with the State Advisory Council on Early Childhood
Education and Care or similar coordinating body. The framework should include these
components: (1) professional standards and competencies, (2) career pathways, (3)
advisory structures, (4) articulation, (5) workforce information, and (6) financing
(98.44(a)(3)). Flexibility is provided on the strategies, breadth, and depth with which
states and territories will develop and implement their framework. 
 
 

a) Describe how the state/territory's framework for training and professional development
addresses the following required elements:

i. State/territory professional standards and competencies. Describe:

The Texas Early Childhood Professional Development System (TECPDS) provides a

framework for training and professional development in the state. The four components
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of TECPDS are as follows: 
- Core Competencies
- Texas Trainer Registry (TTR)
- Texas Workforce Registry (TWR)
- Early Childhood Career Lattice

The Texas Core Competencies for Early Childhood Practitioners and Administrators 

define observable skills that, when achieved, demonstrate competency in the concepts,

practices, and knowledge that early childhood practitioners and administrators must have

in order to effectively facilitate children's growth and development.  

 

Core competencies for practitioners are the following: 
- Child growth and development
- Responsive interactions and guidance
- Learning environments, planning framework, curriculum, and standards
- Supporting skills development
- Observation and assessment
- Diversity and dual-language learners
- Families and community relationships
- Health, safety, and nutrition professionalism and ethics

Levels of practice: 
- Beginning practitioners support early learning and development through adherence

to program and regulatory policies.
- Intermediate practitioners support early learning and development with increasing

independence and effectiveness.
- Advanced practitioners support early learning and development through leadership in

the development of program policy and practice and through their ability to enhance
the knowledge and skills of others in the profession.

Core competencies for administrators are the following: 
- Establishing and maintaining an effective organization
- Business and operations management
- Human resources leadership and development
- Maintaining a healthy and safe environment
- Implementing developmentally appropriate curriculum and environment
- Instituting family and community-centered programming

Levels of practice: 
- Beginning administrators lead and support the program by adhering to laws

governed by the state and program policies.
- Intermediate administrators lead and support the program with increasing

independence and effectiveness.
- Advanced administrators lead and support the program by providing strong

leadership and high-quality program components that promote the well-being of
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children and families.
- Texas Core Competencies for Practitioners and Administrators Training is available

at https://cliengage.org/public/tools/online-learning/core-competencies-training/.
These online training modules were designed for use by early childhood
professionals to improve the quality of care and education that young children
receive. The content and structure of the competencies are a framework for
assessing knowledge and skills, guiding training and professional development
opportunities, and monitoring progress.

 

ii. Career pathways. Describe:

The Early Childhood Career Lattice is a tool within the Texas Early Childhood

Professional Development System (TECPDS) that allows early childhood professionals

to relate training hours, education, work experience, and other factors to a position on the

career lattice. Based on the level of education, annual training, and experience that

practitioners and administrators have achieved, they are designated as beginner,

intermediate, or advanced.  

 

On June 29, 2021, TWC's three-member Commission authorized up to $3 million in

awards through competitive procurement to support the expansion of early childhood

education registered apprenticeship programs. TWC recognizes registered

apprenticeship programs as a strategy to foster sustainable career pathways that

increase the availability of qualified care and education professionals. This program is

one step toward TWC's goal to increase early childhood educators' effectiveness,

increase their marketable value, increase the number of educators' in the field particularly

in rural areas, improve child outcomes, and build the early childhood education

workforce. 

 

iii. Advisory structure. Describe:

In addition to the Texas Early Learning Council (TELC), Texas also has a TECPDS

Advisory Council. Members include representatives from CLI, TWC, TEA, THSSCO,

CCR, and TAEYC. The purpose of the TECPDS Advisory Council is to support early

childhood professionals by providing them with resources and tools to help meet their

professional development needs. TECPDS defines professional development as any

opportunity that enhances the knowledge and skills of those working with young children,

including training, education, and employment.  
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The Texas Workforce Commission (TWC) is exploring opportunities to continue to

improve TECPDS services and solicit feedback from stakeholders. 

 

iv. Articulation. Describe:

In 2015, the Texas Early Learning Council (TELC) worked with MCCM Associates to

develop and publish the Higher Education Articulation Agreements Toolkit, which was

updated in 2017. The project met the following objectives: 
- Collect and review data on articulation agreements
- Analyze data and develop recommendations on articulation agreements
- Create a higher education articulation agreement toolkit for communities

The tool kit is available at https://www.childrenslearninginstitute.org/media/154229/texas-

ece-degree-articulation-toolkit-updated-october-2017.pdf.  

In addition to the statewide initiatives described above, many Boards have formed

partnerships with local community colleges to implement articulation agreements to move

training participants from the CDA credential into associate's and bachelor's degree

programs. 

 

v. Workforce information. Describe:

Texas Early Childhood Professional Development System (TECPDS):  

TWR is a web-based application that early childhood professionals may use to store and

access their education and employment history, as well as the professional development

hours that they have completed. Professionals with an account on TWR may also access

the new Find My Career Lattice tool on TECPDS. As of January 2021, 40,254

practitioners had registered in TWR. Beginning in 2021, all Texas Rising Star programs

will be required to join TWR.  

 

TTR is a statewide system that approves early childhood trainers and their trainings.

Trainers listed on TTR have undergone an approval process defined by qualifications

that include early childhood expertise and experience, as well as knowledge of adult

learning theories and principles. The training approval process is linked to core

competencies, principles of adult learning, and other standards, such as early learning

guidelines. As of January 2021, 767 trainers had registered in TTR.  

 

Additionally, in 2020 TWC began to require new statewide grantees providing CCDF-

funded professional development activities to utilize TECPDS. This data collection will
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help TWC, Boards, and the grantees to better understand the reach and impact of these

activities. 

 

vi. Financing. Describe:

TECPDS is currently jointly financed with funds from TWC, TEA, THSSCO, and

additional smaller partners such as the Texas Association for the Education of Young

Children's (TAEYC). In 2019-2020, TWC also directed $800,0000 to CLI for statewide

training and implementation activities to bring all Board areas and all Texas Rising Star

programs on to TWR.  

 

Additionally, TWC uses CCDF quality funds for a variety of professional development

activities that align with statewide system goals. For example, TWC provides funds to

support the Texas Association for the Education of Young Children's (TAEYC) Teacher

Education and Compensation Helps (T.E.A.C.H.) program, which offers financial

assistance to help child care providers and caregivers earn a CDA Credential™ or enroll

in college credit courses to obtain an associate's or bachelor's degree. It also includes

the Early Childhood Educator Apprenticeship (ECEA) scholarship. This model will

support ECEAs with on-the-job training, tuition, or course fees. The program assists

educators in achieving progressive educational and career advancement by helping them

attain stackable credentials in early childhood development and education. Additionally,

the program assists early learning programs in retaining well-qualified staff and meeting

Texas Rising Star staff qualifications.  

 

Each year local Boards must use at least 2 percent of their annual CCDF allocation for

quality activities, and many fund professional development professional development

opportunities that leverage the state's framework through grants, contracts, and direct

services.  

 

Additionally, TWC partners with the Texas Education Agency (TEA) and other

stakeholders in leveraging statewide resources to achieve professional development

system goals. Boards have the option to partner with local independent school districts,

regional education service centers, community colleges, and universities to jointly design

professional development programs for practitioners.  

 

On June __, 2021, Governor Abbott signed House Bill 619 which requires TWC to create
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a strategic plan to improve the quality of the workforce for child care. The plan will be

updated every three years and must include recommendations for: 
- Local Workforce Development Boards (Boards) to improve and support the child

care workforce
- compensation increases and staff retention
- eliminating pay disparity
- opportunities for paid professional development and education, including

apprenticeships
- increasing the use of the Texas Early Care Professional Development System

(TECPDS)
- higher education institutes to increase articulation agreements with school districts

and charter schools and assist child care workers with training and education and
- best practices from Boards and other programs designed to support the child care

workforce
- improving the infant and toddler child care workforce
- a timeline with benchmarks for implementation by TWC and the Boards

TWC will convene a workgroup to assist in the development of the strategic plan. This

workgroup will include child care providers, community stakeholders, and child care

workers.  

Additionally, TWC to consider the following information from a representative sample of

child care providers when creating the plan: 
- the race, ethnicity, gender and education level of child care workers as well as the

ages of the children they work with
- data regarding compensation for child care workers, broken down by race, ethnicity,

gender, and education level

 

 
b) The following are optional elements, or elements that should be implemented to the extent
practicable, in the training and professional development framework.

i. Continuing education unit trainings and credit-bearing professional 
development to the extent practicable

Describe:

Approximately 20 Boards offer scholarships to providers and caregivers to assist them in

receiving CDA Credentials or completing early education courses. Boards also deliver

CDA training modules directly to caregivers and directors. 

 

ii. Engagement of training and professional development providers, including 
higher education, in aligning training and educational opportunities with the
state/territory's framework
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Describe:

Boards are encouraged to work with local education and training providers to align

professional development opportunities with Texas' framework. Additionally, TTR

requires that trainers demonstrate how their offerings align to the core competencies for

practitioners and/or administrators. 

 

iii. Other 

Describe:

 

 

 

6.1.2 Describe how the state/territory developed its professional development framework

in consultation with the State Advisory Council on Early Childhood Education and Care

(if applicable) or similar coordinating body if there is no SAC that addresses the

professional development, training, and education of child care providers and staff. 

The Texas Core Competencies for Early Childhood Practitioners and Administrators were

developed in 2011 and revised in 2013 through a collaboration between the Texas Early

Learning Council (TELC) and the Texas Head Start State Collaboration Office, both housed

at CLI at the University of Texas Health Science Center. 

 

TWC and Child Care Regulation participated in the development of the Core Competencies

through TELC. 

 

The Core Competencies are available through the TECPDS web site at 

https://tecpds.org/wp/resources/texas-core-competencies/. 

 

 

 

 

6.1.3 Describe how the framework improves the quality, diversity, stability, and retention

of caregivers, teachers, and directors (98.44(a)(7)). 

Financial Assistance to Attain Credentials and Post-Secondary Degrees: 

The Professional Development Scholarship Program for Early Childhood Educators,

currently provided by the T.E.A.C.H. scholarship program, is designed to improve the quality
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of child care programs in Texas. Early childhood educators receive valuable education and

training in early childhood development and education. The program helps educators

achieve progressive educational and career advancement by attaining stackable credentials.

Additionally, the program helps early learning programs retain well-qualified staff and meet

Texas Rising Star staff qualifications. 

Many Boards also provide scholarships to providers and caregivers to assist them in earning

CDA Credentials or completing early education courses. Boards also deliver CDA training

modules directly to caregivers and directors. 

 

Financial Incentives Linked to Educational Attainment and Retention: 

Participants in the Professional Development Scholarship Program for Early Childhood

Educators receive a onetime bonus or a wage increase if they remain employed with their

program for a minimum number of months that is tied to the educational level they attained. 

 

Some Boards also provide bonuses and stipends to providers and caregivers who attain

CDAs or complete early education courses. Additionally, Workforce Solutions of Capital Area

operates a WAGE$ program – the Jeanette Watson Wage Supplement Project with funding

from the City of Austin, Travis County, and the Capital Area Workforce Board.

 

 

 

 

6.2 Training and Professional Development Requirements 
 
 

The Lead Agency must describe how its established health and safety requirements for pre-
service or orientation training and ongoing professional development requirements--as
described in Section 5 for caregivers, teachers, and directors in CCDF programs--align, to
the extent practicable, with the state/territory professional development framework. These
requirements must be designed to enable child care providers to promote the social,
emotional, physical, and cognitive development of children and to improve the knowledge
and skills of the child care workforce. Such requirements shall be applicable to child care
providers caring for children receiving CCDF funds across the entire age span, from birth
through age 12 (658E(c)(2)(G)). Ongoing training and professional development should be
accessible and appropriate to the setting and age of the children served (98.44(b)(2)).  
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6.2.1 Describe how the state/territory incorporates into training and professional
development opportunities: 
 
-- the knowledge and application of its early learning and developmental guidelines (where
applicable); 
 
-- its health and safety standards (as described in section 5); 
 
-- and social-emotional/behavioral and mental health intervention models for young children,
which can include positive behavior intervention and support models that reduce the likelihood
of suspension and expulsion of children (as described in Section 2 of the Pre-Print) (98.44(b)). 

The Health and Safety Core Competency (Health, Safety, and Nutrition—Area 8 of the 

Texas Core Competencies) addresses core knowledge and skills necessary to ensure

children’s safety, promote sound health practices, recognize and respond to child abuse and

neglect, and provide nutritious meals and snacks. This area includes knowledge on a broad

array of prevention, preparedness, and implementation of health and safety practices. 

 

The Social/Emotional Development Core Competency (Responsive Interactions and

Guidance—Area 2 of the Texas Core Competencies) addresses core knowledge and skills

necessary to promote positive interactions and use developmentally appropriate guidance

techniques in accordance with children’s ages and developmental levels. 

 

Registered trainers are required to submit trainings to the Texas Early Childhood

Professional Development System (TECPDS) for review and approval to ensure that core

competencies are being addressed. 

 

TWC also released a policy statement demonstrating its commitment to providing support

and resources to child care and early education settings to ultimately reduce suspensions

and expulsions. TWC also participated in a workgroup of early childhood stakeholders and

created the Texas Early Childhood Suspension and Expulsion Matrix (TECSEM), a

crosswalk and overview of federal and state agency policies and efforts related to

suspension and expulsion. 

 

TWC partnered with the Texas Health and Human Services Commission (HHSC) and the

Texas A&M Extension program, AgriLife, to create free and/or low-cost online training for
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child care providers to support children with challenging behaviors. Additionally, TWC

awarded a grant to Greenspace Learning in 2020 to develop and delivery professional

development related to Addressing Challenging Behaviors in early care and education

settings. 

 

Given the current and anticipated impacts of the COVID-19 pandemic, TWC is exploring

opportunities to address mental health for early childhood educators and children in care.

 

 

 

 

6.2.2 Describe how the state/territory's training and professional development are

accessible to providers supported through Indian tribes or tribal organizations receiving

CCDF funds (as applicable) (98.44(b)(2)(vi)). 

The Early Learning Guidelines, Professional Development Core Competencies, and the

TECPDS Trainer and Workforce Registries, as well as the Texas Education Agency (TEA)

training on the prekindergarten guidelines, are available online to tribes and tribal

organizations. TWC includes tribes in all professional development outreach activities

through the GovDelivery email delivery system. The three Board areas with tribal

organizations coordinate directly to communicate about relevant and appropriate activities

including professional development activities.

 

 

 

 

6.2.3 States/territories are required to facilitate participation of child care providers with

limited English proficiency and disabilities in the subsidy system (98.16 (dd)). Describe

how the state/territory will recruit and facilitate the participation of providers in the

subsidy system: 
 

a) with limited English proficiency

Outreach (conferences, trainings, and professional development) is available as necessary

to providers for whom English is not their first language. TWC requires Boards to provide

translation and interpretation services to workforce customers. TWC and the Boards also

provide informational materials to providers in Spanish and Vietnamese. Critical documents
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that are not available in Spanish include a Babel notice to inform customers how to access

translation services. Boards with high concentrations of Spanish speakers also regularly

provide Spanish-language options for providers who primarily speak Spanish. 

 

b) who have disabilities

TWC's Technical Assistance Bulletin 287, issued January 17, 2018, and titled "Training,

Assistive Technology, and Accessibility," provides Boards with guidance on serving

individuals with disabilities. The guidance includes information about assistive technologies,

people-first language, and technical assistance resources. All resources that TWC provides

online undergo an extensive review to ensure that they are accessible for individuals who are

visually impaired. 

 

 

 

6.2.4 Describe how the state/territory's training and professional development

requirements are appropriate, to the extent practicable, for child care providers who care

for children receiving child care subsidies, including children of different age groups

(such as specialized credentials for providers who care for infants and/or school-age

children); English-language learners; children with developmental delays and

disabilities; and Native Americans, including Indians as defined in Section 4 of the Indian

Self-Determination and Education Assistance Act (including Alaska Natives) and Native

Hawaiians (98.44(b)(2)(iv)). 

The infant/toddler and prekindergarten guidelines address special needs, English language

learners, and cultural diversity. 

 

The infant/toddler guidelines define and discuss inclusive practices, including why it is

important and ways to learn and assist with inclusive practices. The guidelines also offer

resources for teachers and early learning programs. The infant/toddler guidelines address

culturally appropriate practices. These include communicating with families to understand

home life and traditions, recognizing children’s home language, and honoring diversity and

awareness as a concept and core value of society. 

 

The pre-K guidelines address English language learners’ diverse needs, including

recommendations for instruction and strategies for success. The guidelines also address

issues regarding children with disabilities, how those children can be fully integrated into
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school and life, and what opportunities those children need to be successful. The guidelines

discuss preparation and examples of strategies to implement in a classroom. 

 

The Texas Core Competencies reference diversity, dual-language learners, and family and

community relationships. 

 

Core Competency Area 6, Diversity and Dual Language Learners, addresses the following

core concepts:
- Children’s cultural identity is developed within the family and community setting.
- Programs should work to maintain a child’s cognitive, linguistic, and emotional

connection to the home culture and language.
- Children have the ability to learn more than one language at the same time.
- Children’s language and literacy skills in their home language will transfer and support

learning of a second language.

Core competency Area 7, Family and Community Relationships, addresses the following

core concepts:
- Families are the primary influence on a child’s development.
- Family context and situations vary greatly in terms of living arrangements, goals and

values, ethnicity, and culture.
- Programs and practitioners are better able to support children’s development when they

provide experiences and set expectations that are aligned with those of the family.
- Practitioners communicate frequently and positively with parents to ensure that parents

are informed about their children’s needs and interests while in care, collaborate and
problem-solve when children are met with challenges, follow up on parent requests and
joint decisions, and provide resources and referrals to appropriate aids and services.

- Early childhood programs and practitioners must be responsive to the unique contexts
and situations created by interdependencies between family systems, social institutions,
and communities.

- Forming collaborative partnerships with community organizations, childhood advocates,
businesses, and families increases the capacity of the program.

Child Care Regulation (CCR) minimum standards for caregivers provide the option of

obtaining remaining training hours in cultural diversity for children and families and care of

children with special needs. 

 

For caregivers providing care for children under 24 months of age, one hour of caregivers’

annual training must cover the following topics:
- Recognizing and preventing shaken baby syndrome and abusive head trauma
- Understanding and using safe sleep practices and preventing sudden infant death

syndrome (SIDS)
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- Understanding early childhood brain development

TWC is funding an Infant/Toddler Specialist Network through CLI, as discussed in Section

7.4.

 

 

 

 

6.2.5 The Lead Agency must provide training and technical assistance (TA) to providers

and appropriate Lead Agency (or designated entity) staff on identifying and serving

children and families experiencing homelessness (658E(c)(3)(B)(i)). 
 

a. Describe the state/territory's training and TA efforts for providers in identifying and serving

homeless children and their families (relates to question 3.2.2).

TWC developed guidance in 2018 that helps Boards identify and serve families and

individuals experiencing homelessness. Boards use the information to inform assistance and

training offered to providers. 

 

b. Describe the state/territory's training and TA efforts for Lead Agency (or designated entity)

staff in identifying and serving children and their families experiencing homelessness

(connects to question 3.3.6).

TWC developed guidance in 2018 that helps Boards identify and serve families and

individuals experiencing homelessness. TWC continues to offer guidance as needed. 

 

 

 

6.2.6 Lead Agencies must develop and implement strategies to strengthen the business

practices of child care providers to expand the supply and to improve the quality of child

care services (98.16 (z)). Describe the state/territory's strategies to strengthen provider's

business practices, which can include training and/or TA efforts. 
 

a. Describe the strategies that the state/territory is developing and implementing for

strengthening child care providersâ business practices.

In 2019, TWC awarded Collaborative for Children $3 million to develop and administer

child care business training. The trainings focus on business practices tailored to the

needs of child care administrators. Objectives address business management, financial
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stability, personnel management, increased recruitment and retention of staff,

communication, and family and community engagement. Trainings also incorporate

information on Texas Rising Star and opportunities to become a recognized quality

provider. All trainings are available in English and Spanish. Online trainings are available

statewide, and additional child care business forums are available regionally.  

 

In 2020, TWC joined the Early Childhood Education Business Collaboratory project, led

by First Children's Finance, and developed a statewide workgroup with representation

from the child care industry, a child care business training vendor, and CCR. This group

will release recommendations in 2021 for additional child care business supports that

may be needed.  

 

TWC has also been sharing business supports to child care programs during the COVID-

19 pandemic to help them access federal financial resources, such as the Paycheck

Protection Program. TWC continues to explore opportunities to support child care

businesses, particularly those related to the pandemic's ongoing impacts on such

businesses. 

 

 
b. Check the topics addressed in the state/territory's strategies for strengthening child
care providersâ business practices. Check all that apply.

i. Fiscal management 

ii. Budgeting 

iii. Recordkeeping 

iv. Hiring, developing, and retaining qualified staff 

v. Risk management 

vi. Community relationships 

vii. Marketing and public relations 

viii. Parent-provider communications, including who delivers the training, 
education, and/or technical assistance

ix. Other 

Describe:
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6.3 Supporting Training and Professional Development of the Child Care
Workforce with CCDF Quality Funds 
 
 
Lead Agencies can invest CCDF quality funds in the training, professional development, and
post-secondary education of the child care workforce as part of a progression of professional
development activities, such as those included at 98.44 of the CCDF Rule, and those included
in the activities to improve the quality of child care also addressed in Section 7 (98.53(a)(1)). 
 
 
6.3.1 Training and professional development of the child care workforce. 
 
 

a. In the table below, describe which content is included in training and professional
development activities and how an entity is funded to address this topic. Then identify
which types of providers are included in these activities. Check all that apply.

 
i. Promoting the social, emotional, physical, and cognitive development of children,
including those efforts related to nutrition and physical activity, using scientifically
based, developmentally appropriate, and age-appropriate strategies (98.53
(a)(1)(i)(A)).

Describe the content and funding:

Texas A&M AgriLife Extension Service offers free online training courses to early

childhood caregivers. The two-hour courses were developed with CCDF funds in

conjunction with the Texas Health and Human Services Commission's (HHSC)

Child Care Licensing division. The courses cover a variety of child care topics,

including promoting children's development across multiple domains. The training is

available at Texas A&M AgriLife Extension Service's Child Growth and

Development web page at https://agrilifelearn.tamu.edu/catalog?pagename=Child-

Growth-and-Development. Additionally, CLI Engage, a comprehensive professional

development and child progress monitoring platform, provides professional

development content, child progress monitoring tools, and classroom observation

tools. A partnership among the Texas Workforce Commission (TWC), the

Childhood Learning Institute (CLI), and the Texas Education Agency (TEA) allows

these online tools and resources to be available at no cost to all Texas public

school early childhood teachers, TRS providers, and Head Start programs. 
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Which type of providers are included in these training and professional
development activities?

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 

ii. Implementing behavior management strategies, including positive behavior
interventions and support models that promote positive social-emotional development
and the mental health of young children and that reduce challenging behaviors,
including a reduction in expulsions of preschool-age children from birth to age five for
such behaviors. (See also section 2.4.5.) (98.53(a)(1)(iii)).

Describe the content and funding:

Preventing Suspension and Expulsion/Addressing Challenging Behaviors  

This initiative funds professional development that focuses on identifying,

preventing, and addressing challenging behaviors. The professional

development activities align with evidence-based models that promote young

children's positive emotional and social development and provide teachers

with strategies to reduce challenging behaviors. These 18-month grants are

expected to be effective September 2020. 

 

 
Which type of providers are included in these training and professional
development activities?

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 

iii. Engaging parents and families in culturally and linguistically appropriate ways to
expand their knowledge, skills, and capacity to become meaningful partners in
supporting their children's positive development. (98.53(a)(1)(iv)).
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Describe the content and funding:

Boards evaluate the needs of families in their communities and engage with them

accordingly. Examples of such engagement activities include hosting "parent cafés"

and providing training specifically for parents in the community who are receiving

child care services. These activities may be funded with CCDF quality funds or

through local partnerships. 

 

 
Which type of providers are included in these training and professional
development activities?

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 

iv. Implementing developmentally appropriate, culturally and linguistically responsive
instruction, and evidence-based curricula, and designing learning environments that
are aligned with state/territory early learning and developmental standards (98.15
(a)(9)).

Describe the content and funding:

The CLI Engage platform provides resources for professional development, child

progress monitoring, and classroom observation. These resources help providers

implement developmentally appropriate, evidence-based curricula and design

learning environments that align with early learning guidelines.  

 

The Staff Retention (Director/Owner Leadership Skills) initiative funds collaborative

efforts to implement evidence-based strategies that improve retention of child care

staff by developing professional supports such as: 
- programs that focus on providing adaptive leadership skills training to create

supportive work environments and improve staff retention;
- initiatives that help early educators access local referral and Professional

Learning Communities (PLCs) to provide ongoing resources for educators; and
- initiatives that promote reflective pedagogical supervision, coaching, and other

development opportunities.

Providing this training will increase director and owner capacity and provide tools

and resources. The 12-month grant is expected to be effective February 2021. 
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Which type of providers are included in these training and professional
development activities?

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 

v. Providing onsite or accessible comprehensive services for children and developing
community partnerships that promote families' access to services that support their
children's learning and development.

Describe the content and funding:

N/A 

 

 
Which type of providers are included in these training and professional
development activities?

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 

vi. Using data to guide program evaluation to ensure continuous improvement
98.53(a)(1)(ii)).

Describe the content and funding:

The revised Texas Rising Star Guidelines now require programs to participate in a

Continuous Quality Improvement Plan (CQIP). 

 

 
Which type of providers are included in these training and professional
development activities?

Licensed center-based 

License exempt center-based 
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Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 

vii. Caring for children of families in geographic areas with significant concentrations of
poverty and unemployment.

Describe the content and funding:

N/A 

 

 
Which type of providers are included in these training and professional
development activities?

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 

viii. Caring for and supporting the development of children with disabilities and
developmental delays 98.53 (a)(1)(i)(B).

Describe the content and funding:

Training is available online through Texas A&M AgriLife Extension Service's

Including Children with Special Needs web page at 

https://agrilifelearn.tamu.edu/catalog?pagename=Including-Children-with-Special-

Needs 

 

 
Which type of providers are included in these training and professional
development activities?

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 

ix. Supporting the positive development of school-age children (98.53(a)(1)(iii).
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Describe the content and funding:

N/A 

 

 
Which type of providers are included in these training and professional
development activities?

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 

x. Other

Describe:

N/A 

 

 
Which type of providers are included in these training and professional
development activities?

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 
 
b. Check how the state/territory connects child care providers with available federal and
state/territory financial aid or other resources to pursue post-secondary education
relevant for the early childhood and school-age workforce and then identify which
providers are eligible for this activity. Check all that apply. 
 
 
 
 
 

i. Coaches, mentors, consultants, or other specialists available to support 
access to post-secondary training, including financial aid and academic
counseling.
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Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the childâs own home) 

ii. Statewide or territory-wide, coordinated, and easily accessible 
clearinghouse (i.e., an online calendar, a listing of opportunities) of relevant post-
secondary education opportunities.

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the childâs own home) 

iii. Financial awards such as scholarships, grants, loans, or reimbursement 
for expenses and/or training, from the state/territory to complete post-secondary
education.

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the childâs own home) 

iv. Other. 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the childâs own home) 

Describe:

 

 

 

6.3.2 Describe the measurable indicators of progress relevant to subsection 6.3 that the

state/territory will use to evaluate its progress in improving the quality of child care

programs and services within the state/territory and the data on the extent to which the

state or territory has met these measures. 
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Each month, TWC tracks the number and percentage of the following for each level of Texas

Rising Star:
- Subsidized providers participating in Texas Rising Star;
- Subsidized children in Texas Rising Star–certified provider care;
- Texas Rising Star providers as a share of regulated providers; and
- Texas Rising Star providers by provider type (for example, center-based, registered

home, and licensed home)

This and other data can be found at the Child Care by the Numbers web page, launched in

2021, at 

https://www.twc.texas.gov/childcarenumbers/Texas_Statewide_System_monthly.html. 

Additionally, each quarter, TWC monitors Boards’ CCDF quality expenditures and the

progress made toward improving the quality of child care programs, including monitoring the

following measures:
- Providers receiving financial supports (one-time or ongoing grants or stipends)
- Provider staff receiving scholarships, bonuses, or wage supplements
- Providers receiving financial or mentoring support to achieve national accreditation

Measure: Subsidized providers participating in Texas Rising Star 

In Fiscal Year 2018 (FY’18): 1,558 

In FY’19: 1,884 

In FY’20: 1,949 

 

Measure: Subsidized children who receive care at Texas Rising Star–certified providers 

In FY’17: 30,074 

In FY’18: 30, 830 

In FY’19: 41,178 

In FY’20: 48,724 

 

Measure: Total child care capacity among Texas Rising Star–certified providers 

In FY’18: 166,162 

In FY’19: 201,593 

In FY’20: 227,075 

 

TWC has awarded funds through a competitive procurement process to provide professional

development scholarships at the postsecondary level, with the Texas Association for the

Education of Young Children (TXAEYC) Teacher Education And Compensation Helps

(T.E.A.C.H.) program consistently being selected. The T.E.A.C.H. program provides
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scholarships to child care professionals who want to obtain a Child Development Associate

(CDA) certificate or a Certified Childcare Professional credential. TXAEYC also uses the

funds to provide scholarships to child care professionals to pursue courses that lead to an

associate’s degree in early childhood education. In 2020, TWC expanded the effort to

include funding for bachelor’s degrees and apprenticeships. 

Professional development scholarships help educators achieve progressive educational and

career advancement by attaining stackable credentials. Additionally, the scholarship program

helps eligible early learning programs retain well-qualified staff and meet Texas Rising Star

staff qualifications. 

 

From Board Contract Year 2016 (BCY’16) through BCY’20, TXAEYC was instrumental in

advancing child care professional development, awarding 755 CDA assessment fee

scholarships and 316 associate’s degree scholarships. Additionally, the wages of recipients

who attained a CDA or associate’s degree increased by an average of 6–9 percent in FY’20. 

 

Additionally, TWC will consider collecting data related to the following:
- The number of child care professionals who participate in T.E.A.C.H.
- The number of child care professionals who participate in a Board’s scholarship program
- The number of child care professionals who earn their CDA or degree through

T.E.A.C.H. or a Board’s scholarship program
- The number of child care professionals who defer or drop out of T.E.A.C.H. and Boards’

scholarship programs
- The type and number of professional development trainings funded by Boards and TWC
- The number of trainings that may count toward a CDA certificate or early childhood

degree

In addition to the measures described above, TWC monitors financial aid provided to

providers: 

Measure: The number of provider staff members receiving scholarships, bonuses, or wage

supplements 

In FY’18: 3,574 

In FY’19: 3,577 

In FY’20: 4,500 

 

The number of provider facilities receiving financial support 

Onetime grants, awards, bonuses 

FY’18: 1,021 
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FY’19: 1,573 

FY’20: 2,168 

 

Ongoing or periodic quality stipends 

FY’18: 137 

FY’19: 204 

FY’20: 325 

 

Each Board determines the appropriate mix of provider financial aid and other quality

activities that will best meet the needs of the local workforce development area each year.

The provision of financial aid to provider staff and provider facilities in FY’20 compared to

that of FY’18 represents an average increase of 92 percent in overall support. Scholarships,

wage supplements, bonuses, and other types of support increased by 26 percent over the

same period, and support for provider facilities increased by an average of 124 percent.

 

 

 

 

6.4 Early Learning and Developmental Guidelines 
 
 
 
6.4.1 States and territories are required to develop, maintain, or implement early learning
and developmental guidelines that are appropriate for children in a forward progression
from birth to kindergarten entry (i.e., birth-to-three, three-to-five, birth-to-five), describing
what children should know and be able to do and covering the essential domains of early
childhood development. These early learning and developmental guidelines are to be
used statewide and territory-wide by child care providers and in the development and
implementation of training and professional development (658E(c)(2)(T)). The required
essential domains for these guidelines are cognition, including language arts and
mathematics; social, emotional, and physical development; and approaches toward
learning (98.15(a)(9)). At the option of the state/territory, early learning and
developmental guidelines for out-of-school time may be developed. Note: States and
territories may use the quality set-aside, discussed in section 7, to improve on the
development or implementation of early learning and developmental guidelines. 
 
 

a. Describe how the state/territory's early learning and developmental guidelines address
the following requirements:
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i. Are research-based.

In collaboration with the Texas Early Learning Council (TELC), stakeholders from the

state developed the Texas Infant, Toddler, and Three-Year-Old Early Learning

Guidelines ( Little Texans, Big Futures), which outline expectations about what

children should know and be able to do across learning domains during specific age

ranges. The guidelines also outline steps that caregivers may take to support healthy

development. Training that correlates to the guidelines is available through Engage,

the Children's Learning Institute's (CLI) web-based platform.  

 

Additionally, the Texas Education Agency (TEA), the state lead education agency,

established a 13-member review committee consisting of classroom teachers and

administrators from early childhood programs in public schools, higher education

faculty, and early learning experts from across the state to participate in the revision of

the Texas Prekindergarten Guidelines (pre-K guidelines).  

 

The revised pre-K guidelines are aligned with the Kindergarten Texas Essential

Knowledge and Skills (TEKS)-sequenced to follow child development-and provide

teaching strategies for each of the guidelines. The pre-K guidelines offer educators the

information and support necessary to prepare all children for success in kindergarten. 

 

ii. Developmentally appropriate.

As described above, the revised pre-K guidelines are aligned with the TEKS-

sequenced to follow child development-and provide teaching strategies for each of the

guidelines. The new guidelines offer educators the information and support necessary

to prepare all children for success in kindergarten. 

 

iii. Culturally and linguistically appropriate.

The pre-K guidelines must be used to support learning for children who are English

language learners (ELLs), including children receiving instruction in their home

language. Under Texas Education Code §28.005, the state's policy is to ensure the

mastery of English by all students, specifically in situations in which bilingual

instruction is necessary to ensure students' reasonable proficiency in the English

language and ability to achieve academic success. The 19 Texas Administrative Code

(TAC) Chapter 89 , Adaptions for Special Populations, further emphasizes the goal of

bilingual education programs to enable ELLs to become competent in understanding,
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speaking, reading, and writing the English language by developing literacy and

academic skills in the primary language and in English. 

 

iv. Aligned with kindergarten entry.

As described above, the revised pre-K guidelines are aligned with the TEKS-

sequenced to follow child development-and provide teaching strategies for each of the

guidelines. The guidelines offer educators the information and support necessary to

prepare all children for success in kindergarten. 

 

v. Appropriate for all children from birth to kindergarten entry.

Little Texans, Big Futures guidelines were created for children ages birth through

three years, and the pre-K guidelines were created for children ages four to five. 

 

vi. Implemented in consultation with the educational agency and the State Advisory

Council or similar coordinating body.

TEA is responsible for Texas' pre-K guidelines. TEA worked with the Texas Workforce

Commission (TWC) and a variety of advisory groups and agencies, including the

Texas Early Learning Council, to develop and maintain the guidelines. 

 

 
b. Describe how the required domains are included in the state/territory's early learning
and developmental guidelines. Responses for "other" are optional.

i. Cognition, including language arts and mathematics.

The pre-K guidelines include: 
- Language and Communication domain: Listening Comprehension skills, Speaking

(conversation) skills, Speech Production skills, Vocabulary skills, Sentences and
Structure skills

- Emergent Literacy: Reading domain: Motivation to Read skills, Phonological
Awareness skills, Alphabet Knowledge skills, Comprehension of Text Read-Aloud
skills, Print Concepts

- Emergent Literacy Writing domain: Motivation to Write skills, Writing as a Process,
Conventions in Writing

- Mathematics domain: Counting skills, Adding To/Taking Away skills, Geometry
and Spatial Senses skills, Measurement skills, Classification and Patterns skills

- Science domain: Physical Science skills, Life Sciences skills, Earth and Space
Science skills

- Social Studies domain: People, Past and Present skills; Economics skills;
Geography skills; Citizenship skills
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ii. Social development.

The pre-K guidelines include: 
- Social-emotional development domain: Self-Concept skills, Self-Regulation skills,

Relationships with Others, Social Awareness skills

 

iii. Emotional development.

The pre-K guidelines include: 
- Social-emotional development domain: Self-Concept skills, Self-Regulation skills,

Relationships with Others, Social Awareness skills

 

iv. Physical development.

The pre-K guidelines include: 
- Physical Development domain: Gross Motor Development skills, Fine Motor

Development skills, Personal Safety and Health skills

 

v. Approaches toward learning.

The pre-K guidelines include: 
- The Learning Environment: Physical Arrangements, Activities, and Social

Relationships

 

vi. Describe how other optional domains are included, if any:

The pre-K guidelines also include: 
- Fine Arts domain: Art skills, Music skills, Dramatic Expression skills
- Technology Applications domain: Technology and Devices skills

 

c. Describe how the state/territory's early learning and developmental guidelines are

updated and include the date first issued and/or the frequency of updates.

Little Texans, Big Futures guidelines were published in 2013CLI reviews the infant and

toddler guidelines on an ongoing basis through research and projects that support

quality infant and toddler care. Additionally, the state interagency team for early

education and child care has the opportunity to make recommendations to TWC and

CLI regarding revisions.  

 

The pre-K guidelines were first released in 2008, and a major revision was published

in 2015. TEA monitors the relevance of these guidelines and works with stakeholders

to make revisions as appropriate.  
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Participants in the 2022-2024 CCDF State Plan Stakeholder Survey, including

providers (34 percent), parents (38 percent), advocates (25 percent), and Boards (25

percent), listed updating the Infant and Toddler Early Toddler Early Learning

Guidelines to reflect the latest research and resources as one of their top three

priorities. TWC is exploring opportunities to update these guidelines to reflect current

evidence and best practices. 

 

d. If applicable, discuss the state process for the adoption, implementation, and

continued improvement of state out-of-school time standards.

The Texas Partnership for Out of School Texas Rising Star includes quality measures

specific to school-age/out-of-school time programs. Additionally, the Texas

Partnership for Out of School Time (TXPOST) maintains the Texas Standards of High

Quality Afterschool, Summer and Expanded Learning Programs. 

 

e. Provide the Web link to the state/territory's early learning and developmental

guidelines and if available, the school-age guidelines.

Infant, Toddler, and Three-Year-Old Early Learning Guidelines (Little Texans, Big

Futures)  

http://www.littletexans.org/  

 

Texas Pre-Kindergarten Guidelines  

https://tea.texas.gov/sites/default/files/PKG_Final_2015_navigation.pdf 

 

 

 

6.4.2 CCDF funds cannot be used to develop or implement an assessment for children

that: 
 
-- Will be the primary or sole basis to determine a child care provider ineligible to participate in
the CCDF, 
 
-- Will be used as the primary or sole basis to provide a reward or sanction for an individual
provider, 
 
-- Will be used as the primary or sole method for assessing program effectiveness, 
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-- Will be used to deny children eligibility to participate in the CCDF (658E(c)(2)(T)(ii)(I);
98.15(a)(2)). 
 
Describe how the state/territory's early learning and developmental guidelines are used. 

The Core Competencies for early childhood practitioners were designed in alignment with

the state early learning guidelines (Little Texans, Big Futures and Texas Prekindergarten

Guidelines) to ensure a strong connection between goals for practitioners and what children

need to know, understand, and be able to do. 

 

CLI hosts online trainings that support developing and implementing curriculum and learning

activities based on the early learning guidelines and the related core competencies for

practitioners. 

Providers are made aware of the online training through outreach activities conducted by

CLI, including conferences such as the annual Texas Early Childhood Learning Summit and

the Texas School Ready! Summer Institute. Local Workforce Development Boards (Boards)

also promote the online training through technical assistance and mentoring services to

providers, including providers working to become Texas Rising Star certified. 

 

Additionally, Texas Rising Star curriculum guidelines and caregiver interaction measures are

linked to the early learning guidelines. Board mentors provide technical assistance and

guidance to providers on Texas Rising Star measures related to the early learning

guidelines. 

 

TWC has also competitively procured TAEYC in partnership with Teaching Strategies to

provide training to early childhood caregivers on assessment tools related to the

development and learning of children from ages birth to five years, data collection and

reporting, and leveraging assessment data to inform classroom teaching. The goal is to help

caregivers use data to develop instruction based on a child’s individual needs.

 

 

 

 

6.4.3 If quality funds are used to develop, maintain, or implement early learning and

development guidelines, describe the measurable indicators that will be used to evaluate

the state/territory's progress in improving the quality of child care programs and
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services and the data on the extent to which the state/territory has met these measures

(98.53(f)(3)). 

The Texas Rising Star program requires all early learning program directors to obtain training

in the guidelines that are applicable to the ages of the children they serve.

 

 

 

 

 

7 Support Continuous Quality Improvement 
 
Lead Agencies are required to use a portion of their CCDF program expenditures for activities
designed to improve the quality of child care services and to increase parental options for and
access to high-quality child care (98.53). The quality activities should be aligned with a
statewide or territory-wide assessment of the state's or territory's need to carry out such
services and care. States and territories are required to report on these quality improvement
investments through CCDF in three ways: 
 
 
1. In the CCDF Plan, the ACF 118, states and territories will describe the types of activities
supported by quality investments over the 3-year period (658G(b); 98.16(j)). 
 
2. In the annual expenditure report, the ACF-696, ACF will collect data on how much CCDF
funding is spent on quality activities. This report will be used to determine compliance with the
required quality and infant and toddler spending requirements (658G(d)(1); 98.53(f)). 
 
3. For each year of the Plan period, states and territories will submit a Quality Progress Report,
the ACF 218, that will include a description of activities funded by quality expenditures and the
measures used by the state/territory to evaluate its progress in improving the quality of child
care programs and services within the state/territory (658G(d); 98.53(f)). 
 
 
States and territories must fund efforts in at least one of the following 10 activities: 
 
- Supporting the training and professional development of the child care workforce (Addressed
in Section 6) 
 
- Improving on the development or implementation of early learning and developmental
guidelines (Addressed in Section 6) 
 
- Developing, implementing, or enhancing a tiered quality rating and improvement system or
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other systems of quality improvement for child care providers and services 
 
- Improving the supply and quality of child care programs and services for infants and toddlers 
 
- Establishing or expanding a statewide system of child care resource and referral services 
 
- Supporting compliance with state/territory requirements for licensing, inspection, monitoring,
training, and health and safety (as described in section 5) 
 
- Evaluating the quality of child care programs in the state/territory, including evaluating how
programs positively impact children 
 
- Supporting providers in the voluntary pursuit of accreditation 
 
- Supporting the development or adoption of high-quality program standards related to health,
mental health, nutrition, physical activity, and physical development 
 
- Performing other activities to improve the quality of child care services, as long as outcome
measures relating to improved provider preparedness, child safety, child well-being, or
kindergarten entry are possible. 
 
 
Throughout this Plan, states and territories will describe the types of quality improvement
activities where CCDF investments are being made, including but not limited to, quality set-
aside funds, and will describe the measurable indicators of progress used to evaluate
state/territory progress in improving the quality of child care services for each expenditure
(98.53(f)). These activities can benefit infants and toddlers through school-age populations, and
all categories of care. It is important that while Lead Agencies have the flexibility to define "high
quality" and develop strategies and standards to support their definition, Lead Agencies should
consider how that definition and those strategies for different provider types reflect and
acknowledge their unique differences and how quality varies in different settings, including
family child care and small care settings as well as child care centers. 
 
 
This section covers the quality activities needs assessment, quality improvement activities, and
indicators of progress for each of the activities undertaken in the state or territory. 
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7.1 Quality Activities Needs Assessment for Child Care Services 
 
 
 
7.1.1 Lead Agencies must invest in quality activities based on an assessment of the
state/territory's needs to carry out those activities. Lead Agencies have the flexibility to
design an assessment of their quality activities that best meet their needs, including how
often they do the assessment. Describe your state/territory assessment process,
including the frequency of assessment (658G(a)(1); 98.53(a)). 

State statute (Government Code, §2308.3155) requires TWC rules include a regular review

of the Texas Rising Star program standards and TWC child care rule §809.130(e) requires

that the regular review occur every four years. In 2020 TWC completed its first four-year

review of the Texas Rising Star program. 

TWC has the following goals for high-quality, subsidized child care in Texas:
- Improve child care services by assisting child care providers in achieving quality

standards such as Texas Rising Star certification and national accreditation
- Increase access to quality child care for families by increasing the number of Texas

Rising Star–certified and nationally-accredited facilities
- Improve the quality of teacher-child interactions and learning environments by increasing

professional development opportunities for child care and prekindergarten teachers who
work in early childhood education

Each month, TWC tracks the number and percent of the following for each level of Texas

Rising Star:
- Subsidized providers participating in Texas Rising Star
- Subsidized children in Texas Rising Star–certified provider care
- Texas Rising Star providers as a share of regulated providers
- Texas Rising Star providers by provider type (center-based, registered home, and

licensed home)

This and other data can be found at the Child Care by the Numbers web page, which

launched in 2021. 

  

TWC regularly assesses the quality activities that are currently available and seeks feedback

from child care programs to understand their needs related to quality activities. TWC works
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with Workforce Development Boards (Boards) to understand the needs they seek to address

through quality activities. 

  

The Texas Early Learning Council (TELC), described in Section 1.3.1, conducted a statewide

birth–five needs assessment in 2019 and developed a statewide birth–five strategic plan

based on the results. The needs assessment identified many areas for quality improvement

that align with CCDF-funded quality improvement areas, including developing and

implementing strategies to:
- increase the number of subsidy providers participating in Texas Rising Star;
- increase outreach and awareness of professional development and educational supports

for early childhood professionals; and
- supporting relationship-building and partnership development across early learning

programs.

As discussed in Section 1.3.1, TWC conducted a statewide survey and stakeholder focus

groups. TWC’s 2022–2024 CCDF State Plan Stakeholder Survey was available via Survey

Monkey from December 1, 2020, to January 7, 2021. The survey, available in English and

Spanish, was posted to the TWC website and widely distributed to child care providers,

parents, Boards, advocacy groups, community organizations, and state agencies. TWC

received 3,237 responses from the following:
- 1,562 child care providers
- 1,374 parents
- 83 child care advocacy groups or community organizations
- 72 Board staff members
- 13 state agency staff members
- 50 other early childhood programs
- 10 industry partners
- 73 other respondents 

 

 

 

 

7.1.2 Describe the findings of the assessment and if any overarching goals for quality

improvement were identified. If applicable, include a direct URL/website link for any

available evaluation or research related to the findings. 

TWC provides quality improvement activities in accordance with CCDF regulations, which

give states broad flexibility to design and deliver quality improvement activities that best meet

identified needs and help providers meet the revised guidelines. 
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TWC recently completed a four-year review of the Texas Rising Star program, which resulted

in numerous revisions. Beginning in May 2019, TWC convened a workgroup to review the

Texas Rising Star guidelines and recommend revisions. The workgroup included:
- early learning program directors from around the state;
- early childhood advocacy organization representatives;
- professional development providers;
- Board staff; and
- representatives from: 

- TWC;
- the Texas Education Agency;
- the Texas Health and Human Services Commission Child Care Regulation (CCR)

department; and
- the Children's Learning Institute.

Over an eight-month period, the workgroup met regularly to review the Texas Rising Star

guidelines in detail and to engage in a collaborative effort to improve the guidelines'

standards. TWC commissioned Strengthening Texas Rising Star Implementation Study, 

which provided valuable data and research during the review process. On January 21, 2020,

TWC’s three-member Commission (Commission) approved the publication of the

workgroup's recommendations for public comment. 

 

During February 2020, TWC partnered with Boards to host seven public stakeholder

meetings across the state. Throughout the review process, TWC also provided the public

with a website to view materials related to the review and a dedicated email address to offer

input. The revisions consider the recommendations of the workgroup as well as stakeholder

input received during public meetings or provided to TWC in writing. 

 

On January 5, 2021 the Commission approved the following revisions and rule changes:
- Adding a requirement for programs applying for Texas Rising Star certification to agree

to participate in the Texas Workforce Registry (TWR) and to encourage their staff to
participate as well. For all programs, adopting and maintaining use of TWR will be
included in ongoing technical assistance and Continuous Quality Improvement Plans
(CQIPs).

- Creating a “Pre-Star” provider definition and a requirement that all regulated subsidy
providers be designated as Pre-Star. Providers with Pre-Star designations are outside of
the statutorily defined Texas Rising Star quality-based rating system and will not receive
an enhanced reimbursement rate. Pre-Star designations are based upon a child care
program's demonstration that they do not have significant licensing findings, as defined
in the Screening Criteria for Subsidized Child Care in Section 5.4.1 of this plan.

- Developing a framework for CQIPs and requiring certified programs to engage in a
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formal CQIP process. Early childhood programs and their mentors will use CQIPs to
identify areas for program and staff improvement. The Texas Rising Star CQIP
framework will provide targeted technical assistance and customized coaching to set
specific improvement goals and monitor progress.

- Requiring assessors to take the Texas Rising Star Assessment Training course, to
obtain certification, and to pass quarterly reliability checks.

- Adopting more robust training requirements for mentors by requiring the Texas Rising
Star Assessment Training course and participation in competency-based professional
development designed to improve coaching practices. Increasing the number of
programs that attain and retain higher levels of quality will require strong mentoring
support, and successful implementation of a CQIP framework will depend on skillful
coaching from Texas Rising Star mentors.

- Reorganizing Texas Rising Star measures under the following four categories: (1)
Director and Staff Qualifications and Training, (2) Teacher-Child Interactions, (3)
Program Administration, and (4) Indoor/Outdoor Environments.

- Adjusting the relative weight of each category in recognition of the categories that are
most closely correlated with child outcomes. The teacher-child interactions category will
be assigned a weight of 40 percent, with the remaining three categories weighted at 20
percent each.

- Revising the structure for considering licensing deficiencies for both new Texas Rising
Star applicants and existing certified programs. The revised structure will continue to
provide a high level of accountability for the most critical licensing issues but will allow
opportunities for providers to correct issues that are less correlated with the quality of
care that children receive.

Strengthening Texas Rising Star Implementation Study (Executive Summary): 

https://www.twc.texas.gov/files/partners/executive-summary-cli-twc.pdf 

  

Approved Chapter 809 Rules, Effective January 25, 2021: 

https://www.twc.texas.gov/files/partners/fr-ch809-hb680-trs-transfers-adopted-1-5-21-twc.pdf 

 

Classroom Assessment Scoring System (CLASS) Tool 

In addition to Texas Rising Star, there are other nationally available tools which also

measure teacher-child interactions.  The U.S. Department of Health and Human Services

uses the Classroom Assessment Scoring System (CLASS) observational tool within their

Head Start programs. CLASS includes three domains or categories of teacher-child

interactions that support children's learning and development: Emotional Support, Classroom

Organization, and Instructional Support. 

  

As of FY 2020, eight Boards reported using CLASS or plans to begin CLASS for
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assessments in prekindergarten partnerships and quality improvement initiatives. On June 8,

2021, TWC authorized Boards to recognize CLASS-scored teacher-child interactions

towards the Texas Rising Star Category 2 scoring as follows: 

  

CLASS Scoring              Texas Rising Star Score for Category 2 

LOW – score of 1-2          LOW – score of 0-1 

MID – score of 3-5           MID – score of 2 

HIGH – score of 6-7         HIGH – score of 3 

  

Statewide Consolidation of Texas Rising Star Assessors 

On June __, 2021, Governor Abbott signed House Bill 1792 which requires TWC to

competitively procure a single entity to oversee a statewide roster of qualified assessor staff

to evaluate child-care providers participating in the Texas Rising Star Program during the

initial certification process and at any time during the provider’s participation in the program. 

Transferring the responsibility of assessing from the 28 Boards to a single entity will provide

consistent hiring practices, inter-rater reliability and fidelity in program certification ratings of

the Texas Rising Star Certification Guidelines and equitable caseload distribution. TWC will

initiate the procurement process in the summer of 2021, with a new statewide entity

expected to take over Texas Rising Star assessment functions beginning in the fall of 2022. 

  

The Texas Early Learning Strategic Plan offers a framework for public and private action to

achieve the state’s vision that all Texas children are ready for school and ready to learn by

2025. TWC will work with TELC to make progress towards these goals, described below. 

 

Goal 1: Early childhood programs in Texas are aligned to ensure children are ready to

learn by kindergarten.
- Strategy 1.1: Increase use of developmentally appropriate screening and assessments

to monitor children’s development and adapt programs to meet children’s needs.
- Strategy 1.2: Promote the use of the Texas Early Learning Guidelines and the Texas

Prekindergarten Guidelines to inform assessment and instruction.
- Strategy 1.3: Utilize formative and summative data to support children’s development

and learning.

Goal 2: All families have access to a variety of high-quality programs and the

information needed to discern which programs are the best fit for their child.
- Strategy 2.1: Assess local needs, including rural community needs, and promote and

support activities that improve access in local communities.
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- Strategy 2.2: Improve the quality of programs through evidence-informed practices and
approaches.

- Strategy 2.3: Incentivize quality improvement to increase the number of high-quality
programs, supports, and services in Texas available to families.

- Strategy 2.4: Increase children’s access to high-quality programs, supports, and services
across the early childhood system.

- Strategy 2.5: Identify/create a centralized point or points of access for families and
providers to retrieve information about the early childhood system including available
programs, supports, and services.

- Strategy 2.6: Incorporate families’ needs into planning, administrative, and programmatic
operations.

Goal 3: Families are equipped with knowledge and tools they need to be their child’s

primary caregiver.
- Strategy 3.1: Educate and connect parents and families about what constitutes high-

quality early learning, supports and services that are available, and how they can access
existing programs and services.

- Strategy 3.2: Incorporate families’ needs into planning, administrative, and programmatic
operations.

- Strategy 3.3: Increase families’ understanding of the needs of their family and child and
the programs, services, and supports available to meet them.

- Strategy 3.4: Increase families’ access to high-quality programs, supports, and services.
- Strategy 3.5: Identify/create a centralized point or points of access for families to retrieve

information about the early childhood system including available programs, supports,
and services.

- Strategy 3.6: Provide parent and family education opportunities to support positive
family-child interactions.

- Strategy 3.7: Increase families’ understanding of early brain development and strategies
they can implement to support optimal development.

Goal 4: Early childhood professionals are well-qualified and have access to the

supports and training needed to improve kindergarten readiness and the resources to

ensure they have a successful career serving children.
- Strategy 4.1: Provide high-quality professional development opportunities across the

early childhood workforce.
- Strategy 4.2: Promote participation in state and national professional associations to

elevate the field.
- Strategy 4.3: Update the Texas Core Competencies for Early Childhood Professionals

and the associated career lattice.
- Strategy 4.4: Create a centralized point or points of access for providers to retrieve

information about the early childhood system including available programs, supports,
and services.

- Strategy 4.5: Increase the number of early childhood professionals with an account
through the workforce registry through the Texas Early Childhood Professional
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Development System.

Goal 5: Each community has a plan for a well-organized system of early childhood

services.
- Strategy 5.1: Engage in intentional planning at the community level, informed by local

needs and stakeholder input.
- Strategy 5.2: Develop and disseminate resources that support the implementation of

service delivery models that leverage existing resources and meet community needs,
especially in rural communities.

- Strategy 5.3: Develop effective procedures for effective transitions between programs.
- Strategy 5.4: Invest in structural and operational support for local systems coordination.
- Strategy 5.5: Establish articulation pathways between CDA, associate degree, and

bachelor degree programs offered by high schools, community colleges, and colleges
and universities.

- Strategy 5.6: Support programs in braiding and blending funding streams to maximize
resources to increase kindergarten readiness.

Goal 6: Texas has strong coordination across its early childhood system and the

underlying data system to support a high degree of coordination and collaboration.
- Strategy 6.1: Align administrative processes across state agencies that affect early

childhood programs.
- Strategy 6.2: Establish processes and procedures for effective cross-agency

coordination that includes strategies for reducing duplicative efforts and efficiently
utilizing resources.

- Strategy 6.3: Assess and promote opportunities for leveraging existing funding streams,
identifying new funding sources, and streamlining funding when possible.

- Strategy 6.4: Increase understanding of quality across program settings and implications
for partnership opportunities.

- Strategy 6.5: Leverage HB 680 to build the foundation for an early childhood integrated
data system.

- Strategy 6.6: Strengthen data sharing across agencies to better inform state-level policy
and program improvement.

- Strategy 6.7: Support communities and stakeholders in utilizing data provided through
existing data platforms to inform quality improvement and systems planning at the local
level. 

Through the 2022–2024 CCDF State Plan Stakeholder Survey results, parents and early

childhood programs across the state expressed their interest in TWC’s policies regarding:
- Parent’s share of cost
- Texas Rising Star
- Pre-k partnerships
- Infant and Toddler Early Learning Guidelines
- Child Care Resource & Referral
- Shared Services Alliances
- Rural Child Care
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- Texas Core Competencies

TWC will use this information to assist in developing policies, updating guidelines, and

investing CCDF funds.

 

 

 

 

7.2 Use of Quality Funds 
 
 
 
7.2.1 Check the quality improvement activities in which the state/territory is investing 
 

a. Supporting the training and professional development of the child care 
workforce as discussed in 6.2 (Related Section: 6.3). Check all that apply.

i CCDF funds 

ii. State general funds 

Other funds. Describe:

 

b. Developing, maintaining, or implementing early learning and developmental 
guidelines (Related Section: 6.4). Check all that apply.

i CCDF funds 

ii. State general funds 

Other funds. Describe:

 

c. Developing, implementing, or enhancing a tiered quality rating and 
improvement system (Related Section: 7.3). Check all that apply.

i CCDF funds 

ii. State general funds 

Other funds. Describe:

 

d. Improving the supply and quality of child care services for infants and 
toddlers (Related Section: 7.4). Check all that apply.

i CCDF funds 

ii. State general funds 

Texas Page 323 of 380



Other funds. Describe:

 

e. Establishing or expanding a statewide system of CCR&R services, as discussed 
in 1.7 (Related Section: 7.5). Check all that apply.

i CCDF funds 

ii. State general funds 

Other funds. Describe:

 

f. Facilitating Compliance with State Standards (Related Section: 7.6). Check 
all that apply.

i CCDF funds 

ii. State general funds 

Other funds. Describe:

 

g. Evaluating and assessing the quality and effectiveness of child care 
services within the state/territory (Related Section: 7.7). Check all that apply.

i CCDF funds 

ii. State general funds 

Other funds. Describe:

 

h. Accreditation Support (Related Section: 7.8). Check all that apply. 

i CCDF funds 

ii. State general funds 

Other funds. Describe:

 

i. Supporting state/territory or local efforts to develop high-quality program 
standards relating to health, mental health, nutrition, physical activity, and physical
development (Related Section: 7.9). Check all that apply.

i CCDF funds 

ii. State general funds 

Other funds. Describe:

 

j. Other activities determined by the state/territory to improve the quality of 
child care services and which measurement of outcomes related to improved provider
preparedness, child safety, child well-being, or kindergarten entry is possible (Related
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Section: 7.10). Check all that apply

i CCDF funds 

ii. State general funds 

Other funds. Describe:

 

 

 

7.3 Quality Rating and Improvement System (QRIS) or Another System of Quality
Improvement 
 
 
 
Lead Agencies may respond in this section based on other systems of quality
improvement, even if not called a QRIS, as long as the other quality improvement
system contains the elements of a QRIS. QRIS refers to a systematic framework
for evaluating, improving and communicating the level of quality in early childhood
programs and contains five key elements: 
 
1. Program standards 
 
2. Supports to programs to improve quality 
 
3. Financial incentives and supports 
 
4. Quality assurance and monitoring 
 
5. Outreach and consumer education 
 
 
 
7.3.1 Does your state/territory have a quality rating and improvement system or other
system of quality improvement? 
 

a. No, the state/territory has no plans for QRIS development. If no, skip to 
7.4.1.

b. No, but the state/territory is in the QRIS development phase. If no, skip to 
7.4.1.

c. Yes, the state/territory has a QRIS operating statewide or territory-wide. 

Describe how the QRIS is administered (e.g., statewide or locally or through CCR&R

entities) and any partners, and provide a link, if available.
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The Texas Rising Star program is Texas' Quality Rating and Improvement System

(QRIS). Texas Rising Star is a voluntary, quality-based rating system of providers

participating in TWC's subsidized child care program. Texas Rising Star certification is

available to licensed centers and licensed and registered home child care providers

that meet the certification criteria. The Texas Rising Star certification system offers

three levels of certification, 2-Star, 3-Star, and 4-Star, to encourage providers to attain

progressively higher certification requirements leading to the 4-Star level.  

 

TWC establishes the rules and guidelines for the Texas Rising Star program and

provides funding to Boards to hire Texas Rising Star mentors and assessors and

administer the program. Texas Rising Star mentors provide technical assistance and

mentoring services to child care providers that want to become Texas Rising Star

certified or achieve higher Texas Rising Star certification levels.  

 

Texas Government Code §2308.315 requires the minimum reimbursement rate for a

Texas Rising Star-certified program to be greater than the maximum rate established

for a program that is not Texas Rising Star certified for the same category of care.

Specifically, 2-Star rates must be at least 5 percent higher, 3-Star rates must be at

least 7 percent higher, and 4-Star rates must be at least 9 percent higher.  

 

In accordance with TWCChapter 809 Child Care Services rule §809.20(a), TWC's

three-member Commission (Commission) may require Boards to establish maximum

reimbursement rates at or above a level established by the Commission. TWC has

published each of the Board's maximum reimbursement rates as of October 1, 2021.

The Commission requires Boards to set their Texas Rising Star maximum

reimbursement rates at or above the following levels: 
- For infants, benchmarking to the 85th percentile as follows: 

https://qualitycompendium.org/view-state-profiles.

 

d. Yes, the state/territory has a QRIS initiative operating as a pilot-test in 
a few localities or only a few levels but does not have a fully operating initiative on a
statewide or territory-wide basis.

 
Provide a link, if available.   N/A 
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e. Yes, the state/territory has another system of quality improvement. 

Describe the other system of quality improvement and provide a link, if available.

N/A 

 

 

 

7.3.2 Indicate how providers participate in the state or territory QRIS or another system

of quality improvement. 
 
 

a. Are providers required to participate in the QRIS or another system of quality
improvement? Check all that apply if response differs for different categories of care.

Participation is voluntary 

Participation is partially mandatory. For example, participation is 
mandatory for providers serving children receiving a subsidy, participation is
mandatory for all licensed providers or participation is mandatory for programs
serving children birth to age 5 receiving a subsidy. If checked, describe the
relationship between QRIS participation and subsidy (e.g., minimum rating
required, reimbursed at higher rates for achieving higher ratings, participation at
any level).

On June 18, 2021, the Governor Abbott signed House Bill 2607, effective September

1, 2021, which requires all subsidy providers to participate in Texas Rising Star. TWC

will amend Texas Rising Star rules to include an entry level rating for child care

providers who meet the minimum screening and eligibility requirements for Texas

Rising Star and a maximum length of time a provider may participate at the entry level

rating. Providers designated at this entry level rating are not eligible for increased

reimbursement rates.  

 

TWC will develop a process to allow a child care provider to request a waiver to

extend the maximum length of time a provider may participate at the entry level rating,

not to exceed 36 months. 

 

Participation is required for all providers. 
 

b. Which types of settings or distinctive approaches to early childhood education and
care participate in the state/territory QRIS or another system of quality improvement?
Check all that apply.
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i. Licensed child care centers 

ii. Licensed family child care homes 

iii. License-exempt providers 

iv. Early Head Start programs 

v. Head Start programs 

vi. State Prekindergarten or preschool programs 

vii. Local district-supported Prekindergarten programs 

viii. Programs serving infants and toddlers 

ix. Programs serving school-age children 

x. Faith-based settings 

xi. Tribally operated programs 

xii. Other 

Describe:

Department of Defense-operated child care facilities and licensed Early Head Start or

Head Start programs that offer wraparound child care services 

 

c. Describe how the Lead Agency's QRIS, or other system for improving quality,

considers how quality may look different in the different types of provider settings which

participate in the QRIS or other system of quality improvement. For instance, does the

system of quality improvement consider what quality looks like in a family child care

home with mixed-age groups vs. child care centers with separate age groups? Or are

standards related to quality environments flexible enough to define quality in home-based

environments, as well as child care center environments?

Texas Rising Star includes measures that are specifically designed to consider the

infrastructure, staff compilation, and environments of a center-based program, registered

or licensed home, and a program that only provides after-school care. The Facility

Assessment Record Form identifies these three types of programs and outlines what

measures and scoring criteria is reviewed to determine the level of quality being

provided. 
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7.3.3 Identify how the state or territory supports and assesses the quality of child care

providers. 
 
 
The Lead Agency may invest in the development, implementation, or enhancement of a tiered
quality rating and improvement system for child care providers and services or another system
of quality improvement. Note: If a Lead Agency decides to invest CCDF quality dollars in a
QRIS, that agency can use the funding to assist in meeting consumer education requirements
(98.33). 
 
 
Do the state/territory's quality improvement standards align with or have reciprocity with any of
the following standards? 
 

No 

Yes. If yes, check the type of alignment, if any, between the state/territory's 
quality standards and other standards. Check all that apply.

a. Programs that meet state/territory PreK standards are able to meet all 
or part of the quality improvement standards (e.g., content of the standards is the
same, there is a reciprocal agreement between PreK programs and the quality
improvement system) .

b. Programs that meet federal Head Start Program Performance Standards are 
able to meet all or part of the quality improvement standards (e.g., content of the
standards is the same, there is a reciprocal agreement between Head Start
programs and the quality improvement system).

c. Programs that meet national accreditation standards are able to meet all 
or part of the quality improvement standards (e.g., content of the standards is the
same, an alternative pathway exists to meeting the standards).

d. Programs that meet all or part of state/territory school-age quality 
standards.

e. Other. 

Describe:

N/A 
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7.3.4 Do the state/territory's quality standards build on its licensing requirements and

other regulatory requirements? 
 

No 

Yes. If yes, check any links between the state/territory's quality standards 
and licensing requirements

a. Requires that a provider meet basic licensing requirements to qualify 
for the base level of the QRIS.

b. Embeds licensing into the QRIS 

c. State/territory license is a "rated" license 

d.Other. 

Describe:

Texas Rising Star certification is built upon minimum licensing standards. To be

eligible for Texas Rising Star certification, a provider must not be on corrective or

adverse action with CCR. Additionally, a provider is not eligible to apply for Texas

Rising Star certification if, during the most recent 12-month licensing history, the

provider: 
- was cited for any specified CCR minimum standard in Section 3 of the initial

screening form;
- has 15 or more total CCR high or medium-high weighted licensing deficiencies; or
- was cited for specified CCR minimum standards regarding weapons and

ammunition.

On January 5, 2021, the Commission approved amendments to TWC's Child Care

Services rules to add a Pre-Star designation ( §809.2 (18)) and a requirement that all

subsidy providers meet the Pre-Star requirements ( §809.91 (a)(1)).  

 

Additionally, TWC has identified several licensing standards that, if violated, will result

in an immediate star level drop or the loss of Texas Rising Star Certification 

 

 

 

7.3.5 Does the state/territory provide financial incentives and other supports designed to

expand the full diversity of child care options and help child care providers improve the

quality of services that are provided through the QRIS or another system of quality
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improvement. 
 

No 

Yes. If yes, check all that apply 
 

a. If yes, indicate in the table below which categories of care receive this support.
 

i. One-time grants, awards, or bonuses

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home (care in the child's own home) 
 

ii. Ongoing or periodic quality stipends

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home (care in the child's own home) 
 

iii. Higher subsidy payments

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home (care in the child's own home) 
 

iv. Training or technical assistance related to QRIS

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home (care in the child's own home) 
 

v. Coaching/mentoring
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Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home (care in the child's own home) 
 

vi. Scholarships, bonuses, or increased compensation for degrees/certificates

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home (care in the child's own home) 
 

vii. Materials and supplies

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home (care in the child's own home) 
 

viii. Priority access for other grants or programs

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home (care in the child's own home) 
 

ix. Tax credits for providers

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home (care in the child's own home) 
 

x. Tax credits for parents
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Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home (care in the child's own home) 
 

xi. Payment of fees (e.g. licensing, accreditation)

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home (care in the child's own home) 

b. Other:

Some of the items above are offered by Boards at their discretion. Additionally, Boards

may provide locally designed financial incentives and support to expand the diversity

of child care options and improve the quality of child care services available in their

workforce area.  

 

On June 29, 2021, TWC's three-member Commission authorized distributing CRRSA

funds to Boards, to provide targeted support to incent increased and ongoing

participating in Texas Rising Star, as follows: 
- Targeted recruitment and outreach activities to expand the number of

providers participating in Texas Rising Star, with specified goals for the
number of new Texas Rising Star-certified programs to be certified. Funds may be
used to assist providers in addressing the requirements to become Texas Rising
Star certified. Boards are encouraged to outreach all subsidy providers who do
not currently participate in Texas Rising Star and conducting a facilitated self-
assessment to determine if they can be certified.

- Incentives for newly certified providers and current providers who reach
and sustain higher levels of quality. Consideration of enhanced incentives for
providers in rural areas, for home-based providers, or for providers offering care
during nontraditional hours. Consideration of enhanced incentives for providers
who have lower teacher/child ratios. Incentives may include offering providers
curriculum, professional development, classroom materials, outdoor environment
improvements, or one-time bonus payments, which providers may choose how to
use on the aforementioned items or other program support, as well as for staff
bonuses to incent and support staff retention.

- Targeted coaching and resources to assist providers in strengthening their
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business practices. This may include strategies for providers regarding
improvements to their enrollment efficiency, which can reduce their operational
costs. Boards are encouraged to consider how to assist providers who may be
facing challenges in obtaining or retaining their Texas Rising Star certification by
addressing the issues and underlying concerns that cause the provider to obtain a
licensing deficiency. Boards are encouraged to employ targeted strategies for
providers pursing TRS certification, and support strategies, based on a provider's
initial self-assessment or pre-assessment, which allow those providers to address
their individualized needs.

- Targeted strategies to assist Texas Rising Star Providers to succeed in
meeting the goals of their individualized Continuous Quality Improvement
Plans (CQIP), which could include training and resources on inclusive care,
providing child care during nontraditional hours, improving program design to
address the needs of English language learners, measuring and improving
teacher/child interactions or child progress monitoring.

Boards may implement other strategies with approval from TWC's Child Care and

Early Learning (CC&EL) Division. 

 

 

 

7.3.6 Describe the measurable indicators of progress relevant to subsection 7.3 that the

state/territory will use to evaluate its progress in improving the quality of child care

programs and services within the state/territory and the data on the extent to which the

state or territory has met these measures. 

As described in Section 7.1.1, TWC tracks the number and percentage of:
- subsidized providers participating in Texas Rising Star;
- subsidized children in Texas Rising Star–certified provider care;
- Texas Rising Star providers as a share of regulated providers; and
- Texas Rising Star providers by provider type (center-based, registered home, and

licensed home).Child Care by the Numbers: 
https://www.twc.texas.gov/childcarenumbers/Texas_Statewide_System_monthly.html

 

Additionally, TWC tracks the number of:
- providers receiving financial supports (onetime or ongoing grants/stipends);
- provider staff receiving scholarships, bonuses, or wage supplements; and
- providers receiving financial or mentoring support to achieve national accreditation.

Data for these measures as of September 2020: 

Measure: Number of providers receiving financial support (onetime grants/stipends) 

In FY 2018: 1,021 
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In FY 2019: 1,573 

In FY 2020: 2,168 

 

Measure: Number of providers receiving financial support (ongoing or periodic

grants/stipends) 

In FY 2018: 137 

In FY 2019: 204 

In FY 2020: 325 

 

Measure: Number of provider staff members receiving scholarships, bonuses, or wage

supplements 

In FY 2018: 3,574 

In FY 2019: 3,577 

In FY 2020: 4,500 

 

Measure: Number of providers receiving financial or mentoring support to achieve national

accreditation 

In FY 2018: 118 

In FY 2019: 135 

In FY 2020: 74 

 

Beginning in 2021, Texas Rising Star also requires providers to participate in a Continuous

Quality Improvement Plan (CQIP) that is jointly developed and managed by a provider and

their mentor. To support the CQI framework, TWC has directed funding for CLI to add

features to the Engage system to collect data on each provider’s quality improvement goals,

strategies, and progress. Providers will be able to set intentional, achievable goals at the

program level and optionally at the individual practitioner level. 

 

TWC will continue to explore opportunities to improve the way the agency and Boards

measure the impacts of quality improvement initiatives.
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7.4 Improving the Supply and Quality of Child Care Programs and Services for
Infants and Toddlers 
 
 
Lead Agencies are required to spend 3 percent of their total CCDF expenditures on activities to
improve the supply and quality of their infant and toddler care. This is in addition to the general
quality set-aside requirement. 
 
 
Lead Agencies are encouraged to use the required needs assessment to systematically review
and improve the overall quality of care that infants and toddlers receive, the systems in place or
needed to support and enhance the quality of infant and toddler providers, the capacity of the
infant and toddler workforce to meet the unique needs of very young children, and the methods
in place to increase the proportion of infants and toddlers in higher quality care, including any
partnerships or coordination with Early Head Start and IDEA Part C programs. 
 
 
 
7.4.1 Identify and describe the activities that are being implemented by the state/territory
to improve the supply (see also section 4) and quality of child care programs and
services for infants and toddlers and check which of the activities are available to each
provider type. 
 

a. Establishing or expanding high-quality community- or neighborhood-based 
family and child development centers. These centers can serve as resources to
child care providers to improve the quality of early childhood services for infants
and toddlers from low- income families and to improve eligible child care providers'
capacity to offer high-quality, age-appropriate care to infants and toddlers from
low-income families.

Describe:

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
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b. Establishing or expanding the operation of community-based, 
neighborhood-based, or provider networks comprised of home-based providers, or
small centers focused on expanding the supply of infant and toddler care.

Describe:

Family Child Care Network From March 2020 through September 2021, TWC

awarded grants to two local collaborative efforts (Avance-Travis County and

United Way-Denton County) to develop the Family Child Care Networks, which

are designed to provide training, specialized services, and technical assistance

to address the needs of family home-based caregivers, thereby increasing the

availability and quality of family child care. 

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 

c. Providing training and professional development to enhance child care 
providers' ability to provide developmentally appropriate services for infants and
toddlers.

Describe:

TWC previously provided funding for Texas A&M AgriLife's infant and toddler online

courses. Child care providers continually access the online training, which covers a

variety of topics such as child development, developmentally appropriate learning

environments, and social-emotional development. Additionally, Boards provide infant-

and toddler-specific professional development opportunities at the local level for child

care providers. 

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 

d. Providing coaching, mentoring, and/or technical assistance on this age 
group's unique needs from statewide or territory-wide networks of qualified
infant/toddler specialists.
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Describe:

Infant Toddler Specialist Network TWC awarded the University of Texas

Health Science Center at Houston a grant of $3 million to establish a

statewide Infant Toddler Specialist Network beginning in March 2020. This

network provides teachers and professionals who work with infants and

toddlers as well as administrators of infant and toddler programs with

professional development, technical support, and opportunities to participate

in professional learning communities. This enhances the quality of care

provided to infants and toddlers across the state, in addition to elevating the

skills and competencies of infant and toddler teachers and professionals who

participate. 

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 
 
7.4 Improving the Supply and Quality of Child Care Programs and Services for
Infants and Toddlers 
 
 
Lead Agencies are required to spend 3 percent of their total CCDF expenditures on activities to
improve the supply and quality of their infant and toddler care. This is in addition to the general
quality set-aside requirement. 
 
 
Lead Agencies are encouraged to use the required needs assessment to systematically review
and improve the overall quality of care that infants and toddlers receive, the systems in place or
needed to support and enhance the quality of infant and toddler providers, the capacity of the
infant and toddler workforce to meet the unique needs of very young children, and the methods
in place to increase the proportion of infants and toddlers in higher quality care, including any
partnerships or coordination with Early Head Start and IDEA Part C programs. 
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7.4.1 Identify and describe the activities that are being implemented by the state/territory
to improve the supply (see also section 4) and quality of child care programs and
services for infants and toddlers and check which of the activities are available to each
provider type. 
 

e. Coordinating with early intervention specialists who provide services 
for infants and toddlers with disabilities under Part C of the Individuals with
Disabilities Education Act (20 U.S.C. 1431 et seq.).

Describe:

HHSC's ECI program has developed training specific to providers to educate them on

Child Find activities and working with their local ECI providers to jointly serve children.

TWC will continue to partner with ECI to explore further opportunities for coordination. 

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 

f. Developing infant and toddler components within the state/territory's 
QRIS, including classroom inventories and assessments.

Describe:

Texas Rising Star measures include specific infant and toddler requirements in the

following categories: 
- Program administration-addresses breastfeeding education and feeding practices.
- Indoor learning environment-addresses developmentally appropriate materials

and space for play and movement.
- Outdoor learning environment-addresses outdoor equipment and materials that

encourage infants to experience the environment

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
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g. Developing infant and toddler components within the state/territory's 
child care licensing regulations.

Describe:

Child Care Regulation Minimum Standards have infant and toddler components,

including basic care requirements, room arrangements, furniture and equipment,

crib safety, sleep safety, prohibited equipment, activities for children, feeding and

mealtime, naptime, and daily reports to families. 

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 

h. Developing infant and toddler components within the early learning and 
developmental guidelines.

Describe:

Texas' early learning guidelines include specific infant and toddler guidelines: Little

Texans. Big Futures. 

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 
 
7.4 Improving the Supply and Quality of Child Care Programs and Services for
Infants and Toddlers 
 
 
Lead Agencies are required to spend 3 percent of their total CCDF expenditures on activities to
improve the supply and quality of their infant and toddler care. This is in addition to the general
quality set-aside requirement. 
 
 
Lead Agencies are encouraged to use the required needs assessment to systematically review
and improve the overall quality of care that infants and toddlers receive, the systems in place or
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needed to support and enhance the quality of infant and toddler providers, the capacity of the
infant and toddler workforce to meet the unique needs of very young children, and the methods
in place to increase the proportion of infants and toddlers in higher quality care, including any
partnerships or coordination with Early Head Start and IDEA Part C programs. 
 
 
 
7.4.1 Identify and describe the activities that are being implemented by the state/territory
to improve the supply (see also section 4) and quality of child care programs and
services for infants and toddlers and check which of the activities are available to each
provider type. 
 

i. Improving the ability of parents to access transparent and 
easy-to-understand consumer information about high-quality infant and toddler
care that includes information on infant and toddler language, social-emotional,
and both early literacy and numeracy cognitive development.

Describe:

Parents may access the infant and toddler guidelines (Little Texans. Big Futures), as

well as information about quality infant and toddler care, via 

www.texaschildcaresolutions.org.  

 

TWC is working with a team of other agencies to develop a website for parents to find

information and a variety of services for their young children, including information

from www.texaschildcaresolutions.org 

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 

j. Carrying out other activities determined by the state/territory to 
improve the quality of infant and toddler care provided within the state/territory and
for which there is evidence that the activities will lead to improved infant and
toddler health and safety, cognitive and physical development, and/or well-being.

Describe:

 

Licensed center-based 
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License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 

k. Coordinating with child care health consultants. 

Describe:

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 

l. Coordinating with mental health consultants. 

Describe:

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 

m. Establishing systems to collect real time data on available (vacant) 
slots in ECE settings, by age of child, quality level, and location of program.

Describe:

TWC funded the Texas Child Care Availability Portal - a tool that connects parents

to open child care slots by allowing providers to voluntarily indicate their vacant

seats and enrollment by age group. This portal provides an easily navigable map

powered by Google Maps, with which many users are already familiar. Each child

care provider profile also links directly to the provider's state inspection and reports

page, operated by CCR. The portal has also supports collection of data on how

many children are receiving child care in Texas. As of March 19, 2021, 3,379

providers were reporting a total of 63,535 vacant slots. The portal had logged

59,195 searches. 
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Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 

n. Other. 

Describe:

On May 18, 2021, Governor Abbott signed Senate Bill 1555 which requires TWC to

develop strategies to address increased infant and toddler costs for Texas Rising Star

3- and 4-star providers due to the lower ratios for those children. TWC is in the

process of developing strategies and will update this Plan upon implementation 

 

Licensed center-based 

License exempt center-based 

Licensed family child care home 

License- exempt family child care home 

In-home care (care in the child's own home) 
 
 
7.4.2 Describe the measurable indicators of progress relevant to subsection 7.4 that the
state/territory will use to evaluate its progress in improving the quality of child care
programs and services for infants and toddlers within the state/territory and the data on
the extent to which the state or territory has met these measures. 

Number of participants in the Family Child Care Network: 

As of 1/2021: 63 

 

Number of participants in the Infant Toddler Specialist Network: 

As of 12/2020: 213 

 

Number of infant/toddler specialists: 

As of 12/2020: 46 

 

Number of infant slots provided: 

In 2019: 1764 

In 2020: 128 
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Number of toddler slots provided: 

In 2019: 2,673 

In 2020: 159 

 

Number of subsidized infants in Texas Rising Star programs vs. non–Texas Rising Star

programs 

In 2019: 4,196 infants in Texas Rising Star care and 8,722 infants in non–Texas Rising Star

care 

In 2020: 4,361 infants in Texas Rising Star care and 6,732 infants in non–Texas Rising Star

care 

 

Number of subsidized toddlers in Texas Rising Star programs vs. non–Texas Rising Star

programs 

In 2019: 8,222 toddlers in Texas Rising Star care and 16,282 toddlers in non–Texas Rising

Star care 

In 2020: 9,591 toddlers in Texas Rising Star care and 14,477 toddlers in non–Texas Rising

Star care

 

 

 

 

7.5 Child Care Resource and Referral 
 
 
A Lead Agency may expend funds to establish, expand, or maintain a statewide system of child
care resource and referral services (98.53(a)(5)). It can be coordinated, to the extent
determined appropriate by the Lead Agency, by a statewide public or private non-profit,
community-based, or regionally based lead child care resource and referral organization
(658E(c)(3)(B)(iii)). This effort may include activities done by local or regional child care and
resource referral agencies, as discussed in section 1.7. 
 

7.5.1 What are the services provided by the local or regional child care and resource and

referral agencies?

The Texas Workforce Commission (TWC) does not fund Child Care Resource & Referral

(CCR&R) entities. However, TWC's 28 Local Workforce Development Boards and their
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child care contractors provide some of the same services that CCR&Rs provide. All

Boards provide consumer education and enrollment assistance for child care services.

All Boards also work to expand the supply of and quality of child care, through their

oversight of the Texas Rising Star certification program. Some Boards, but not all,

analyze supply and demand data for child care services.  

 

Three Local Workforce Development Boards (Borderplex, Dallas, and Gulf Coast) child

care contractors are a part of the Texas Association of CCR&R. http://www.taccrra.net/  

 

TWC will explore opportunities for improving the provision of resource and referral

information through our existing infrastructure, working in partnership with our 28 Local

Boards. 

 

7.5.2 Describe the measurable indicators of progress relevant to subsection 7.5 that the

state/territory will use to evaluate its progress in improving the quality of child care

programs and services within the state/territory and the data on the extent to which the

state or territory has met these measures.

TWC does not provide funding directly to CCR&R entities; therefore, TWC does not have

measures for this activity. 

 

 

 

7.6 Facilitating Compliance With State Standards 
 
 
7.6.1 What activities does your state/territory fund with CCDF quality funds to facilitate child
care providers' compliance with state/territory health and safety requirements? These
requirements may be related to inspections, monitoring, training, compliance with health and
safety standards, and with state/territory licensing standards as outlined in Section 5. 
 
Describe: 
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7.6.1 What activities does your state/territory fund with CCDF quality funds to facilitate
child care providers' compliance with state/territory health and safety requirements?
These requirements may be related to inspections, monitoring, training, compliance with
health and safety standards, and with state/territory licensing standards as outlined in
Section 5. 
 
Describe: 

The Texas legislature annually appropriates and directs TWC to transfer approximately $28

million in CCDF funds to the Texas Health and Human Services Commission to supplement

Child Care Regulation’s (CCR) duties of licensing and monitoring child care facilities, and to

support health and safety training for child care facilities. 

 

Many Boards also spend a portion of their quality funds on health and safety trainings, such

as CPR training, defibrillator training, security systems training, and others.

 

 

 

 

7.6.2 Does the state/territory provide financial assistance to support child care providers

in complying with minimum health and safety requirements? 
 

No 

Yes. If yes, which types of providers can access this financial assistance? 

Licensed CCDF providers 

Licensed non-CCDF providers 

License-exempt CCDF providers 

Other 

Describe:

 

 

 

7.6.3 Describe the measurable indicators of progress relevant to subsection 7.6 that the

state/territory will use to evaluate its progress in improving the quality of child care

programs and services within the state/territory and the data on the extent to which the
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state or territory has met these measures. 

Measure: Number of applications and investigation inspections, monitoring, and follow-up 

FY 2015: 40,625 

FY 2016: 38,924 

FY 2017: 38,814 

FY 2018: 30,975 

FY 2019: 30,055 

 

Measure: Number of voluntary plans of action put into effect 

FY 2015: 308 

FY 2016: 232 

FY 2017: 192 

FY 2018: 179 

FY 2019: 190 

 

Measure: Number of corrective actions put into effect 

FY 2015: 155 

FY 2016: 112 

FY 2017: 87 

FY 2018: 71 

FY 2019: 76 

 

Measure: Number of illegal operations identified 

FY 2015: 3,540 

FY 2016: 3,120 

FY 2017: 3,023 

FY 2018: 2,379 

 

Measure: Number of illegal operations investigations resolved 

FY 2015: 3,395 

FY 2016: 3,068 

FY 2017: 2,481 

FY 2018: 1,606 

FY 2019: 1,401 
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Measure: Number of instances of technical assistance offered by minimum standard for non-

compliance violations 

FY 2015: 31,464 

FY 2016: 28,239 

FY 2017: 27,470 

FY 2018: 18,614 

FY 2019: 22,058

 

 

 

 

7.7 Evaluating and Assessing the Quality and Effectiveness of Child Care
Programs and Services 
 
 
 
7.7.1 Does the state/territory measure the quality and effectiveness of child care
programs and services in both child care centers and family child care homes? 
 

No 

Yes. 

If yes, describe any tools used to measure child, family, teacher, classroom, or

provider improvements, and how the state/territory evaluates how those tools

positively impact children.

TWC Chapter 809 Child Care Services rules require staff to review and update the

Texas Rising Star guidelines every four years at a minimum. As part of this review,

TWC analyzes data from Texas Rising Star facilities and classroom assessments and

monitoring. TWC uses this information to evaluate the Texas Rising Star measures

and to assess: 
- Texas Rising Star assessor inter-rater reliability;
- measures with a high or low compliance rate; and
- when feasible, other data points that may indicate a correlation between Texas

Rising Star measures and other outcomes, such as caregiver turnover, child
continuity of care, and parent employment outcomes.

TWC contracted for the Strengthening Texas Rising Star Implementation study in

order to evaluate and identify opportunities to strengthen the Texas Rising Star

program. The Texas Rising Star four-year review was completed in 2019. Based on
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the findings of the study and the recommendations of the stakeholder workgroup,

TWC revised the measures and categories within the assessment tools and added

further requirements, including participation in a Continuous Quality Improvement Plan

(CQIP). Implementation is expected to begin in April 2021. Contents and progress of

programs' CQIPs will be evaluated to understand provider needs, strengths, and

trends.  

 

Additionally, TWC partnered with the Children's Learning Institute (CLI) to provide

training sessions designed specifically for Texas Rising Star staff assessors and

mentors, including a certification program for Texas Rising Star staff assessors and

mentors and a micro-credential program for Texas Rising Star mentors.  

 

Effectiveness of the Child Care Program  

Texas Labor Code §302.0043 requires TWC to evaluate the child care program's

effectiveness in helping parents who receive subsidized child care maintain

employment. TWC is required to submit a report to the Texas legislature every odd-

numbered year providing the following information.  

 

Parent Employment and Wage Outcomes  

Section 302.0043(a) directs TWC to compile and report the following five-year trends-

statewide and by local workforce development area (workforce area)-regarding the

wage and employment status of each parent receiving TWC-funded child care: 
- If the parent receives both Temporary Assistance for Needy Families (TANF) and

subsidized child care, whether the parent: 
- finds employment; and
- maintains the employment after one year.

- If the parent receives only subsidized child care, whether the parent: 
- maintains the employment; and
- experiences a change in earnings after one year of employment.

- If the parent leaves the child care program: 
- the parent's reason for leaving the program; and
- whether the parent returns to TANF or becomes a TANF recipient for the first

time.

 Improving Quality: Professional Development and Program Coordination  

Section 302.0043 also requires TWC to measure the effectiveness of its child care

program in: 
- improving the training of child care professionals;
- facilitating collaboration with Early Head Start (EHS) or Head Start (HS), the

Texas Education Agency (TEA), the Texas Department of Family Protective
Services (DFPS), and the Texas Health and Human Services Commission
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(HHSC);
- coordinating with TEA to assign Public Education Information Management

System (PEIMS) numbers to children younger than age six who are enrolled in
the program;

- coordinating with TEA, school districts, and open-enrollment charter schools on
any prekindergarten (pre-K) quality improvement efforts;

- increasing coordination between providers participating in the program, school
districts, and open-enrollment charter schools;

- facilitating child care provider enrollment in the Texas Rising Star program and
helping providers obtain the highest rating level; and

- developing and implementing rates and payments, as determined by Local
Workforce Development Boards (Boards), to: 

- allow providers to deliver high-quality child care; and
- ensure that TWC meets performance measures established by the legislature

for the average number of children served per day by the program.

 Texas Rising Star Program  

Section 302.0043 also requires TWC to report on the following data regarding the

Texas Rising Star program: 
- The total number of child care providers that are participating in the Texas Rising

Star program in each workforce area and the number of 2-Star-, 3-Star-, and 4-
Star-rated child care providers in the workforce area

- The number of child care providers participating in the Texas Rising Star program
in each workforce area as a percentage of the total number of both subsidized
child care providers and all child care providers in the workforce area

- The number of 2-Star-, 3-Star-, and 4-Star-rated child care providers in the
workforce area as a percentage of the total number of both subsidized child care
providers and all child care providers in the workforce area

- The total number of children participating in subsidized child care with Texas
Rising Star providers in each workforce area and the number of children
participating in subsidized child care with 2-Star-, 3-Star-, and 4-Star-rated child
care providers in the workforce area

- The number of children participating in subsidized child care with Texas Rising
Star providers in each workforce area as a percentage of the total number of
children participating in subsidized child care in the workforce area

- The number of children participating in subsidized child care with 2-Star-, 3-Star-,
and 4-Star-rated child care providers in the workforce area as a percentage of the
total number of children participating in subsidized child care in the workforce area

  

Stakeholder Input  

Section 302.00435 requires TWC to summarize input obtained from TEA, school

districts, open-enrollment charter schools, subsidized child care providers, relevant

businesses, and the public on the child care program and any recommendations for
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legislation or regulation, including regulatory recommendations for governmental

bodies other than TWC.  

 

The most recent report is available at https://www.twc.texas.gov/students/child-care-

program-evaluation-effectiveness.  

 

Other Data Analysis Systems  

Texas Ready Communities, Ready Schools, and Ready Students  

Texas Ready Communities, Ready Schools, and Ready Students (TXR3) is an

analytic tool that uses data from TEA's Early Childhood Data System (ECDS), the

Texas Rising Star program, and professional development data from the TEA- and

TWC-supported Engage platform at the Children's Learning Institute (CLI) at the

University of Texas Health Science Center at Houston. Based on user selections,

TXR3 generates custom reports and graphics to visualize the combined data to

provide insight regarding communities, schools, and students.  

 

Public Education Information Management System  

In 2020, TWC worked with TEA to begin assigning all children in the child care

subsidy program a PEIMS unique identifier number that the child will carry into the

public school system. TEA and TWC will develop a plan for analyzing and sharing

information that will become available through this new longitudinal data.  

 

Classroom Assessments of Quality  

TWC funds Texas School Ready, which is a free teacher coaching and assessment

tool provided by CLI. It is available to all child care providers in the subsidy program

and to other early learning programs.  

 

Boards also have the option of using their quality funds to provide classroom coaching

and assessment services. For example, the following six Boards fund the CLASS

training and assessment tool: Tarrant County, Dallas County, North Central Texas,

Southeast Texas, North Texas, and Lower Rio Grande Valley.  

 

Contracted Slots  

Section 302.0461 allows Boards to contract with child care providers for a specified

number of slots to be reserved for children participating in child care subsidies. To

Texas Page 351 of 380

https://www.twc.texas.gov/students/child-care-program-evaluation-effectiveness
https://www.twc.texas.gov/students/child-care-program-evaluation-effectiveness
https://statutes.capitol.texas.gov/Docs/LA/htm/LA.302.htm#302.0461


qualify for a contract with Boards for reserved slots, providers must meet the following

criteria: 
- Be a Texas Rising Star 3- or 4-Star provider
- Meet one of the following: 

- Be located in a child care "desert" or area determined to be underserved
- Have a pre-K partnership
- Have an EHS or HS partnership
- Increase the number of places reserved for high-quality infant and toddler

care
- Satisfy a requirement for the Board's strategic plan

The statute also requires Boards that opt to use contracted slots to submit reports

every twelve months evaluating the contract's effect on: 
- the financial stability of the child care provider participating in the contract;
- the availability of high-quality child care options for participants in TWC's

subsidized child care program in the workforce area;
- the number of high-quality child care providers in any part of the workforce area

with a high concentration of families that need child care; and
- the percentage of children participating in TWC's subsidized child care program at

each Texas Rising Star program provider in the workforce area.

To measure providers' financial stability, Boards must report the following for each age

group at each contracted provider upon initiating the contract and every twelve months

thereafter: 
- Number of classrooms
- Strategy or priority area supported (child care desert, underserved area, pre-K

partnerships, EHS or HS partnership, infant and toddler slots, or Board priority)
- Number of slots contracted
- Total number of children enrolled
- Vacancy rate
- Cost per child
- Percentage of tuition collected

To measure the effect of contracted slots on the availability of high-quality child care

options in the workforce area, Boards must report the following for each strategy or

priority area used upon initiating the contract and every twelve months thereafter: 
- Number of 3- or 4-Star providers supporting the strategy
- Percentage of 3- or 4-Star providers supporting the strategy
- Number of slots at 3- or 4-Star providers supporting the strategy

To measure Texas Rising Star providers in any part of the workforce area with a high

concentration of families that need child care, Boards must report the following for

each identified region upon initiating the contract and every twelve months thereafter: 
- Number of 3- or 4-Star providers in the region
- Percentage of 3- or 4-Star providers in the region
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- Number of slots at 3- or 4-Star providers in the region

 

 

 

7.7.2 Describe the measurable indicators of progress relevant to subsection 7.7 that the

state/territory will use to evaluate its progress in improving the quality of child care

programs and services in child care centers and family child care homes within the

state/territory and the data on the extent to which the state or territory has met these

measures. 

Effectiveness of Child Care Report 

Section 7.7.1 describes the measures related to the Effectiveness of Child Care report.

The most recent report is available at https://www.twc.texas.gov/students/child-care-

program-evaluation-effectiveness. 

 

Boards also have their own measurements. The following are examples from some

Board workforce areas:
- Increase CLASS scores (Evaluating Quality)
- Increase star levels (Tiered Quality Rating & Improvement System (QRIS))
- Increase infant and toddler slots (Infant and Toddler Quality Initiatives)
- Increase CLASS scores for infant and toddler classrooms (Infant and Toddler Quality

Initiatives)

 

 

 

 

7.8 Accreditation Support 
 
 
 
7.8.1 Does the state/territory support child care providers in the voluntary pursuit of
accreditation by a national accrediting body with demonstrated, valid, and reliable
program standards of high quality? 
 

a. Yes, the state/territory has supports operating statewide or territory-wide 
for both child care centers and family child care homes. Is accreditation available for
programs serving infants, toddlers, preschoolers and school-age children?

Describe the support efforts for all types of accreditation that the state/territory

provides to child care centers and family child care homes to achieve accreditation
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b. Yes, the state/territory has supports operating statewide or territory-wide 
for child care centers only. Describe the support efforts for all types of accreditation
that the state/territory provides to child care centers.

Describe:

 

c. Yes, the state/territory has supports operating statewide or territory-wide 
for family child care homes only. Describe the support efforts for all types of
accreditation that the state/territory provides to family child care

Describe:

 

d. Yes, the state/territory has supports operating as a pilot-test or in a few 
localities but not statewide or territory-wide

i. Focused on child care centers 

Describe:

Boards may offer services that help child care centers attain or maintain national

accreditation. 

 

ii. Focused on family child care homes 

Describe:

Boards may offer services that help home-based providers attain or maintain

national accreditation. 

 

e. No, but the state/territory is in the in the development phase of supporting 
accreditation.

i. Focused on child care centers 

Describe:

 

ii. Focused on family child care homes 

Describe:

 

f. No, the state/territory has no plans for supporting accreditation. 
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7.8.2 Describe the measurable indicators of progress relevant to subsection 7.8 that the
state/territory will use to evaluate its progress in improving the quality of child care
programs and services within the state/territory and the data on the extent to which the
state or territory has met these measures. 

Boards report quarterly to TWC the number of providers that received services to help them

attain or maintain national accreditation. The following represents the statewide total of those

numbers for each of the past three years: 

2018: 118 providers 

2019: 135 providers 

2020: 74 providers 

 

 

 

 

7.9 Program Standards 
 
 
7.9.1 Describe how the state/territory supports state/territory or local efforts to develop or adopt
high-quality program standards, including standards for: 
 

a. Infants and toddlers

Texas has high-quality standards specific to infants and toddlers. TWC and Boards

provide training that specifically aligns with the early learning guidelines, and Texas

Rising Star standards include elements to align curriculum with these standards.  

 

Texas Rising Star Four-Year Review  

TWC completes a review of the Texas Rising Star program every four years, as required

by state law. TWC began this comprehensive review in May 2019 and recently

completed it, with revised guidelines effective January 25, 2021. Stakeholders are a

critical component of this review.  

 

TWC convened a workgroup to review the Texas Rising Star guidelines and recommend

revisions. Over an eight-month period, the workgroup met regularly to review the Texas

Rising Star guidelines in detail and to engage in a collaborative effort to improve the

guidelines' standards. The TWC-commissioned Strengthening Texas Rising Star
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Implementation Study conducted by the Children's Learning Institute (CLI) at the

University of Texas Health Science Center, Houston, provided valuable data and

research during the review process. CLI's findings and the workgroup's proposed

revisions are available on the Texas Rising Star Workgroup web page at 

https://twc.texas.gov/partners/texas-rising-star-workgroup.  

 

TWC will continue to hold focus groups and stakeholder engagement meetings to

understand child care providers' needs related to quality activities. TWC will also work

with Boards to understand the needs they are addressing through their quality-

improvement activities. 

 

b. Preschoolers

Texas has high-quality standards specific to preschool. TWC and Boards provide training

that specifically aligns with the pre-kindergarten guidelines, and Texas Rising Star

standards include elements to align curriculum with these standards.  

Texas Rising Star Four-Year Review  

TWC completes a review of the Texas Rising Star program every four years, as required

by state law. TWC began this comprehensive review in May 2019 and recently

completed it, with revised guidelines effective January 25, 2021. Stakeholders are a

critical component of this review.  

 

TWC convened a workgroup to review the Texas Rising Star guidelines and recommend

revisions. Over an eight-month period, the workgroup met regularly to review the Texas

Rising Star guidelines in detail and to engage in a collaborative effort to improve the

guidelines' standards. The TWC-commissioned Strengthening Texas Rising Star

Implementation Study conducted by the Children's Learning Institute (CLI) at the

University of Texas Health Science Center, Houston, provided valuable data and

research during the review process. CLI's findings and the workgroup's proposed

revisions are available on the Texas Rising Star Workgroup web page at 

https://twc.texas.gov/partners/texas-rising-star-workgroup.  

 

TWC will continue to hold focus groups and stakeholder engagement meetings to

understand child care providers' needs related to quality activities. TWC will also work

with Boards to understand the needs they are addressing through their quality-

improvement activities. 
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c. and/or School-age children.

Texas has high-quality standards specific to school-age child care programs.  

 

Texas Rising Star Four-Year Review  

TWC completes a review of the Texas Rising Star program every four years, as required

by state law. TWC began this comprehensive review in May 2019 and recently

completed it, with revised guidelines effective January 25, 2021. Stakeholders are a

critical component of this review.  

 

TWC convened a workgroup to review the Texas Rising Star guidelines and recommend

revisions. Over an eight-month period, the workgroup met regularly to review the Texas

Rising Star guidelines in detail and to engage in a collaborative effort to improve the

guidelines' standards. The TWC-commissioned Strengthening Texas Rising Star

Implementation Study conducted by the Children's Learning Institute (CLI) at the

University of Texas Health Science Center, Houston, provided valuable data and

research during the review process. CLI's findings and the workgroup's proposed

revisions are available on the Texas Rising Star Workgroup web page at 

https://twc.texas.gov/partners/texas-rising-star-workgroup.  

 

TWC will continue to hold focus groups and stakeholder engagement meetings to

understand child care providers' needs related to quality activities. TWC will also work

with Boards to understand the needs they are addressing through their quality-

improvement activities. 

 

 

 

7.9.2 Describe the measurable indicators of progress relevant to subsection 7.9 that the

state/territory will use to evaluate its progress in improving the quality of child care

programs and services within the state/territory and the data on the extent to which the

state or territory has met these measures. 

Child Care by the Numbers 

TWC released Child Care by the Numbers, an overview of subsidized child care data

since October 2014. The 86th Texas Legislature directed TWC to publish annual

information on providers participating in Texas Rising Star as well as the number of
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children enrolled in Texas Rising Star programs. Child Care by the Numbers not only

provides annual data but will also include quarterly updates for the most recent year

and provide information at the state level and for each of the 28 Boards. 

 

Continuous Quality-Improvement Plans 

TWC is implementing continuous quality-improvement plans in 2021 and will

internally evaluate that data to understand child care programs’ strengths, needs, and

trends related to Texas Rising Star standards. This will inform Texas Rising Star

standards as well as TWC’s investments and guidance related to quality-improvement

supports, including funding and training. 

 

 

 

 

7.10 Other Quality Improvement Activities 
 
 
 
7.10.1 List and describe any other activities that the state/territory provides to improve
the quality of child care services for infants and toddlers, preschool-aged, and school-
aged children, which may include consumer and provider education activities; and also
describe the measurable indicators of progress for each activity relevant to this use of
funds that the state/territory will use to evaluate its progress in improving provider
preparedness, child safety, child well-being, or kindergarten entry, and the data on the
extent to which the state or territory has met these measures. Describe: 

N/A

 

 

 

 

 

8 Ensure Grantee Program Integrity and Accountability 
 
Program integrity and accountability activities are integral to the effective administration of the
CCDF program. Lead Agencies are required to describe in their Plan effective internal controls
that ensure integrity and accountability while maintaining the continuity of services (98.16(cc)).
These accountability measures should address reducing fraud, waste, and abuse, including
program violations and administrative errors. 
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This section includes topics on internal controls to ensure integrity and accountability and
processes in place to investigate and recover fraudulent payments and to impose sanctions on
clients or providers in response to fraud. Respondents should consider how fiscal controls,
program integrity and accountability apply to: 
 
-- Memorandums of understanding within the Lead Agency's various divisions that administer or
carry out the various aspects of CCDF 
 
-- MOU's, grants, or contracts to other state agencies that administer or carry out various
aspects of CCDF 
 
-- Grants or contracts to other organizations that administer or carry out various aspects of
CCDF such as professional development and family engagement activities 
 
-- Internal processes for conducting child care provider subsidy 
 
 
 
8.1 Internal Controls and Accountability Measures To Help Ensure Program
Integrity 
 
 
 
8.1.1 Lead Agencies must ensure the integrity of the use of funds through sound fiscal
management and must ensure that financial practices are in place (98.68 (a)(1)). Describe
the processes in place for the Lead Agency to ensure sound fiscal management
practices for all expenditures of CCDF funds. Check all that apply: 
 

a. Verifying and processing billing records to ensure timely payments to 
providers

Describe:

Local Workforce Development Boards (Boards) and Board contractors confirm the

receipt of child care services through an automated system. Through the automated

system, Boards and Board contractors then verify the payment amounts, generate

payment proofs, and process the payments on a regular schedule. 

 

b. Fiscal oversight of grants and contracts 

Describe:

TWC's Finance department (Finance) oversees the allocation of CCDF funds to

Boards. Finance determines the allocation amount for each local workforce
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development area (workforce area) and provides an automated cash draw system to

allow Boards to access allotted funds as needed and to report expenditures. The

system does not allow Boards to spend more than the amount allocated or budgeted.

Finance also provides the resources necessary for completing the Administration for

Children and Families ACF-696 Financial Report.  

 

The same cash draw system is also utilized by statewide initiative subrecipients. Grant

managers on the Statewide Initiatives team oversee these grants in partnership with

CC&EL program staff, monitoring grant activities and expenditures and meeting

monthly to jointly review.  

 

For contracts, contract managers monitor performance in partnership with CC&EL

program staff and verify contract deliverables are met prior to authorizing invoice

payment. 

 

c. Tracking systems to ensure reasonable and allowable costs 

Describe:

TWC's Enterprise Contracting and Procurement System is used by staff to track all

statewide initiative grants and contracts . 

 

d. Other 

Describe:

 

 

 

8.1.2 Check and describe the processes that the Lead Agency will use to identify risk in

their CCDF program. Check all that apply: 
 

a. Conduct a risk assessment of policies and procedures 

Describe:

TWC requires each Board to submit child care policies to TWC upon request; and

submit individual plans for monitoring child care contractors.  

 

TWC's Office of Internal Audit (OAI) conducts an annual risk assessment and

develops an audit plan for the agency. OAI staff have full, free, and unrestricted

Texas Page 360 of 380



access to all agency functions, records, property, and personnel including for the

CCDF program. Additionally, TWC's Risk and Security Management (RSM) team

coordinates with the CC&EL division to complete an annual risk assessment that

focuses on continuity of operations, data privacy, and security. 

 

b. Establish checks and balances to ensure program integrity 

Describe:

TWC's Regulatory Integrity Division Office of Investigations and Subrecipient

Monitoring (SRM) department monitor all Board child care operations and use risk

assessment and fraud detection tools to determine specific areas of Board operations

that may require additional scrutiny.  

 

OIA periodically reviews state level child care operations and related state level

activities. Additionally, CCDF program activities are subject to audit by the State

Auditor's Office. 

 

c. Use supervisory reviews to ensure accuracy in eligibility determination 

Describe:

Boards and Board contractors use case reviews and other quality assurance

measures to ensure accuracy in eligibility determinations. 

 

d. Other 

Describe:

 

 

 

8.1.3 States and territories are required to describe effective internal controls that are in

place to ensure program integrity and accountability (98.68(a)), including processes to

train child care providers and staff of the Lead Agency and other agencies engaged in

the administration of CCDF about program requirements and integrity. 
 
 

a. Check and describe how the state/territory ensures that all providers for children
receiving CCDF funds are informed and trained regarding CCDF requirements and
integrity (98.68(a)(3)). Check all that apply.
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i. Issue policy change notices. 

Describe:

TWC issues Workforce Development (WD) Letters that explain and describe policy

changes. 

 

ii. Issue policy manual. 

Describe:

TWC provides the Child Care Services Guide, which is revised regularly to align

with policy changes. 

 

iii. Provide orientations. 

Describe:

 

iv. Provide training. 

Describe:

TWC provides Boards and Board contractors with training through on-site

instruction, webinars, desk aids, TA Bulletins, conferences, and regional training

sessions. TWC's Child Care Technical Assistance department provides regular

visits to consult with Boards on program requirements and policy implementation. 

 

v. Monitor and assess policy implementation on an ongoing basis. 

Describe:

Boards and Board contractors conduct regular staff monitoring to ensure

compliance with child care policies and procedures, and SRM annually monitors

Boards to ensure that the funds are spent in accordance with applicable federal

and state statutes, regulations, and rules. 

 

vi. Meet regularly regarding the implementation of policies. 

Describe:

Boards invite TWC to present and participate in their quarterly Child Care Network

and Quality Assurance Network meetings. 

 

vii. Other. 
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Describe:

TWC grant and contract managers, in partnership with CC&EL program staff,

conduct project kick-off meetings and orientation training for statewide initiative

vendors and subrecipients. 

 

 
b. Check and describe how the Lead Agency ensures that all its staff members and any
staff members in other agencies who administer the CCDF program through MOUs,
grants and contracts are informed and trained regarding program requirements and
integrity (98.68 (a)(3)). Check all that apply:

i. Issue policy change notices. 

Describe:

TWC's revisions to WD Letter policy guidance and TA Bulletins are sent to

providers that subscribe to TWC's GovDelivery system. 

 

ii. Train on policy change notices. 

Describe:

TWC provides Boards and Board contractors with training through on-site

instruction, webinars, desk aids, Technical Assistance (TA) Bulletins, conferences,

and regional training sessions. 

 

iii. Issue policy manuals. 

Describe:

TWC's revisions to the Child Care Services Guide are sent to all Local Workforce

Development Boards. 

 

iv. Train on policy manual. 

Describe:

TWC provides Boards and Board contractors with training through on-site

instruction, webinars, desk aids, TA Bulletins, conferences, and regional training

sessions. TWC's Child Care Technical Assistance department provides regular

visits to consult with Boards on program requirements and policy implementation. 

 

v. Monitor and assess policy implementation on an ongoing basis. 
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Describe:

Boards and Board contractors conduct provider monitoring to ensure compliance

with child care policies and procedures, and SRM annually monitors Boards and

their local providers to ensure that the funds are spent in accordance with

applicable federal and state statutes, regulations, and rules. 

 

vi. Meet regularly regarding the implementation of policies. 

Describe:

Boards invite TWC to present and participate in their quarterly Child Care Network

and Quality Assurance Network meetings. 

 

vii. Other. 

Describe:

 

 

 

8.1.4 Describe the processes in place to regularly evaluate Lead Agency internal control

activities (98.68 (a)(4)). Describe: 

TWC’s Office of Internal Audit annually conducts performance audits and non-audit services

as well as follow-up reviews. 

 

The Office of Internal Audit allocates its resources in a manner that is consistent with TWC’s

mission and goals. To support TWC’s mission, audit coverage is considered across the

agency. The audit plan is designed to provide coverage of key business processes over a

reasonable period of time, depending on staff capacity. 

 

The following key factors were considered to assess risk and develop the audit plan:
- Commission and management interest
- Program and information technology changes or concerns
- Critical nature of the business function to the mission of the agency
- Strength of internal controls
- Changes in management and succession planning
- Staff turnover and retirement
- Prior audit coverage
- Potential for fraud, waste, or abuse to occur
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8.1.5 Lead Agencies conduct a wide variety of activities to fight fraud and ensure

program integrity. Lead Agencies are required to have processes in place to identify

fraud and other program violations to ensure program integrity. Program violations can

include both intentional and unintentional client and/or provider violations, as defined by

the Lead Agency. These violations and errors, identified through the error-rate review

process, may result in payment or nonpayment (administrative) errors and may or may

not be the result of fraud, based on the Lead Agency definition. Check and describe any

activities that the Lead Agency conducts to ensure program integrity. 
 
 

a. Check and describe all activities that the Lead Agency conducts, including the results
of these activities, to identify and prevent fraud or intentional program violations. 
Include in the description how each activity assists in the identification and prevention of
fraud and intentional program violations.  

i. Share/match data from other programs (e.g., TANF program, Child and 
Adult Care Food Program, Food and Nutrition Service (FNS), Medicaid) or other
databases (e.g., State Directory of New Hires, Social Security Administration,
Public Assistance Reporting Information System (PARIS)).

Describe the activities and the results of these activities:

As described below, TWC matches child care program data with data from the

state's Unemployment Insurance program and state wage records.  

 

Results: Reports are sent to each of the 28 Board areas who then research each

case and reach out to the client to inquire about the report and work to resolve the

issue. These activities have increased accountability and integrity by ensuring

CCDF is only expended on eligible families. 

 

ii. Run system reports that flag errors (include types). 

Describe the activities and the results of these activities:

TWC's TA Bulletin 276, issued December 22, 2016, and titled "Child Care Fraud

Detection Report Tools- Update," provides Boards with information on child care

fraud detection reports. TWC provides these reports through SRM and The

Workforce Information System of Texas (TWIST) to help Boards detect potential
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fraud.  

 

Results: These reports have helped Texas identify and investigate potential fraud

and fraud detection activities have also led to the substantiation of fraud. From

October 1, 2019, to the end of State Fiscal Year 2020 (August 31, 2020), Texas' 28

Boards opened 377 cases for fact-finding and closed 251. Of the 251 cases closed,

$226,580 in overpayments were established.  

 

Child Care and Unemployment Insurance Early Warning Report  

Purpose and Discussion: The Child Care and Unemployment Insurance Early

Warning Report is a tool to assist Boards in the oversight of CCDF funds. SRM

sends this report to Boards twice a month, normally on the first and third

Wednesdays of each month. The report seeks to identify and assess customers

who may have experienced a non-temporary change in work activities because

they filed an unemployment insurance (UI) claim advising TWC that they are not

working. The objective is to prevent child care overpayments by identifying

customers before their three-month job search period expires.  

 

Customers identified in the report are not necessarily ineligible for services.

Potential child care eligibility issues are resolved by verifying customers'

employment or training status using current local procedures. This also provides an

opportunity for child care contractors to verify that customers have reported their UI

benefits income for child care eligibility.  

 

Results: Boards connect unemployed parents with other Workforce services. These

activities help parents re-engage in work or education so they can continue their

eligibility for subsidized child care beyond the three months of continued care.

Identifying and assisting parents who become unemployed helps to ensure that

limited funds are used to serve only eligible families and to promote their self-

sufficiency.  

 

Methodology: The Child Care and Unemployment Insurance Early Warning Report

identifies active child care customers whose eligibility is based on their employment

but who have recently filed for UI benefits and reported to TWC that they are

unemployed or have had a reduction in work hours.  
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Child Care Income Report  

Purpose and Discussion: The Child Care Income Report is a tool to assist Boards

in the oversight of CCDF funds. SRM sends this report to Boards quarterly. The

report seeks to identify and assess customers who are potentially ineligible due to

parental/custodial changes or underreporting of income. A customer identified in

the report is not necessarily ineligible for services; the issue of eligibility can be

established only after a thorough review of the customer's case file and can involve

contacting the customer for further information.  

 

Results: Boards review the report and contact clients to review their reported

income to identify if family income exceeds85% SMI. If family income has

increased over 85% of SMI while allowing for temporary and irregular fluctuations,

the client's child care is ended. These activities ensure that child care subsidies are

only paid for eligible children.  

 

Methodology: The Child Care Income Report excludes from consideration

customers funded through Child Protective Services, foster care, or the Workforce

Innovation and Opportunities Act (WIOA) dislocated worker program-funding

sources that are not subject to federal income eligibility limits. The methodology for

generating the report is to compare all currently available income sources for the

parent/custodian of a child care recipient to the 85 percent of state median income

(SMI) level, using the known family size identified in TWIST. Currently available

income sources for generating the report include UI wage records, UI benefit

payments, and TANF payments.  

 

TWIST Web Reports  

Child Care Cases/Clients with the Same Social Security Number (SSN) Report  

The Child Care Cases with the Same SSN Report lists parent/guardian duplicated

SSNs that have a payment in more than one workforce area in the same service

month. The Child Care Clients with the Same SSN Report lists children's duplicated

SSNs that have a payment in more than one workforce area in the same service

month. Note: An SSN is not required but may be voluntarily provided by the parent.  

 

Results: Boards review the reports and contact clients to determine if the social
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security number provided is correct. Boards will take action to resolve and correct

data entry errors and may initiate fact-finding for potential fraud if appropriate.

These activities help ensure child care subsidies are only paid for eligible children

and also increases integrity of program data. 

 

iii. Review enrollment documents and attendance or billing records 

Describe the activities and the results of these activities:

Boards ensure that attendance is reviewed with each billing cycle. Additionally,

Boards ensure that staff members conduct quality assurance reviews of enrollment

documents and billing records. Records are also reviewed by Boards' independent

audit providers and SRM staff.  

 

Results: If local or independent monitoring activities discover any issues, Boards

investigate and resolve the issues by reaching out to the client or completing

additional reviews based on identified issues. This may involve a fraud

investigation. Additionally, when SRM staff complete monitoring activities, findings

are relayed to the Board for further training and any identified improper payments

are recovered by TWC. These activities help ensure child care subsidies are only

paid for eligible children and that payments are accurate, and also increases

integrity of program data. 

 

iv. Conduct supervisory staff reviews or quality assurance reviews. 

Describe the activities and the results of these activities:

Boards ensure that Board or contractor staff conducts quality assurance reviews

before eligibility determination, in response to risks identified through reports or

other means and as random spot checks.  

 

Results: If issues are discovered, Board's review with staff and resolve issues

through internal processes or by contacting the client for additional information

before eligibility can be determined. These activities help ensure child care

subsidies are only paid for eligible children and that payments are accurate. 

 

v. Audit provider records. 
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Describe the activities and the results of these activities:

 

vi. Train staff on policy and/or audits. 

Describe the activities and the results of these activities:

TWC provides training and technical assistance on program policies. Additionally,

Boards ensure that Board and contractor staff receive training locally and/or

participate in TWC training and technical assistance. TWC and the Boards also

participate in a statewide Quality Assurance Network that meets quarterly to

receive training, share best practices, and learn about quality assurance issues.  

 

Results: Training and technical assistance activities help to increase accountability

at the local level which in turn increases the integrity of the child care program by

preventing staff errors,ensuring that funds are only expended upon eligible children

and that payment amounts are accurate. 

 

vii. Other 

Describe the activities and the results of these activities:

 

 
8.1.5 Lead Agencies conduct a wide variety of activities to fight fraud and ensure
program integrity. Lead Agencies are required to have processes in place to identify
fraud and other program violations to ensure program integrity. Program violations can
include both intentional and unintentional client and/or provider violations, as defined by
the Lead Agency. These violations and errors, identified through the error-rate review
process, may result in payment or nonpayment (administrative) errors and may or may
not be the result of fraud, based on the Lead Agency definition. Check and describe any
activities that the Lead Agency conducts to ensure program integrity.

 
b) Check and describe all activities the Lead Agency conducts to identify unintentional
program violations. Include in the description how each activity assists in the
identification and prevention of unintentional program violations. Include a description of
the results of such activity.

i. Share/match data from other programs (e.g., TANF program, CACFP, FNS, 
Medicaid) or other databases (e.g., State Directory of New Hires, Social Security
Administration (PARIS)).

Describe the activities and the results of these activities:

As described in section 8.1.5.a, TWC matches child care program data with data
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from the state's Unemployment Insurance program and state wage records. 

 

ii. Run system reports that flag errors (include types). 

Describe the activities and the results of these activities:

 

iii. Review enrollment documents and attendance or billing records 

Describe the activities and the results of these activities:

Boards ensure that attendance is reviewed with each billing cycle. Additionally,

Boards ensure that staff conducts quality assurance reviews of enrollment

documents and billing records. Records are also reviewed by Boards' independent

audit providers and SRM staff.  

 

Results: If local or independent monitoring activities uncover any issues, Boards

investigate and resolve the issues by reaching out to the client or completing

additional reviews based on identified issues. This may involve a fraud

investigation. Additionally, when SRM staff complete monitoring activities, findings

are relayed to the Board for further training and any identified improper payments

are recovered by TWC. Findings are also provided to TWC's Child Care Technical

Assistance team to inform supports provided to Boards. These activities help

ensure child care subsidies are only expended upon eligible children and that

subsidy payments are accurate. 

 

iv. Conduct supervisory staff reviews or quality assurance reviews. 

Describe the activities and the results of these activities:

Boards ensure that Board or contractor staff conduct quality assurance reviews

before eligibility determination, in response to risks identified through reports or

other means and as random spot checks.  

 

Results: If issues are discovered, Boards review with staff and resolve issues

through internal processes or by contacting the client for additional information

before eligibility can be determined. These activities help ensure child care

subsidies are only expended upon eligible children and that subsidy payments are

accurate. 
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v. Audit provider records. 

Describe the activities and the results of these activities:

TWC's SRM department audits the records of providers that received Child Care

Relief Funds funded with federal COVID relief funds (CRRSA/ARPA). SRM

developed a risk model and sample of providers to audit. These audit activities

began in August 2021 when funds were first disbursed and will continue in into the

2022-2024 plan period as funds continue to be disbursed. 

 

vi. Train staff on policy and/or audits. 

Describe the activities and the results of these activities:

 

vii. Other 

Describe the activities and the results of these activities:

 

 
8.1.5 Lead Agencies conduct a wide variety of activities to fight fraud and ensure
program integrity. Lead Agencies are required to have processes in place to identify
fraud and other program violations to ensure program integrity. Program violations can
include both intentional and unintentional client and/or provider violations, as defined by
the Lead Agency. These violations and errors, identified through the error-rate review
process, may result in payment or nonpayment (administrative) errors and may or may
not be the result of fraud, based on the Lead Agency definition. Check and describe any
activities that the Lead Agency conducts to ensure program integrity.

 
c) Check and describe all activities the Lead Agency conducts to identify and prevent
agency errors. Include in the description how each activity assists in the identification and
prevention of agency errors.

i. Share/match data from other programs (e.g., TANF program, CACFP, FNS, 
Medicaid) or other databases (e.g., State Directory of New Hires, Social Security
Administration (PARIS)).

Describe the activities and the results of these activities:

As described in section 8.1.5.a, TWC matches child care program data with data

from the state's Unemployment Insurance program and state wage records. 

 

ii. Run system reports that flag errors (include types). 

Describe the activities and the results of these activities:
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iii. Review enrollment documents and attendance or billing records 

Describe the activities and the results of these activities:

Boards ensure that billing records are reviewed with each billing cycle. Additionally,

Boards ensure that staff conducts quality assurance reviews of enrollment

documents and billing records. Records are also reviewed by Boards' independent

audit providers and SRM staff.  

 

Results: If local or independent monitoring activities uncover any issues, Boards

investigate and resolve the issues by reaching out to the client or completing

additional reviews. This may involve a fraud investigation. Additionally, when SRM

staff complete monitoring activities, findings are relayed to the Board for further

training and any identified improper payments are recovered by TWC. Findings are

also provided to TWC's Child Care Technical Assistance team to inform supports

provided to Boards. These activities help ensure child care subsidies are only

expended upon eligible children and that subsidy payments are accurate. 

 

iv. Conduct supervisory staff reviews or quality assurance reviews. 

Describe the activities and the results of these activities:

Boards ensure that Board or contractor staff conducts quality assurance reviews

before eligibility determination, in response to risks identified through reports or

other means and as random spot checks.  

 

Results: If issues are discovered, Boards review with staff and resolve issues

through internal processes or by contacting the client for additional information

before eligibility can be determined. These activities help ensure child care

subsidies are only expended upon eligible children and that subsidy payments are

accurate. 

 

v. Audit provider records. 

Describe the activities and the results of these activities:

 

vi. Train staff on policy and/or audits. 

Describe the activities and the results of these activities:
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vii. Other 

Describe the activities and the results of these activities:

For the CRRSA/ARPA-funded Child Care Relief Funds, TWC has established

processes to verify provider data from applicants against CCR data to ensure that

data changes are validated and that they are accurately propagated across

systems. 

 

 

 

8.1.6 The Lead Agency is required to identify and recover misspent funds as a result of

fraud, and it has the option to recover any misspent funds as a result of errors. 
 

a. Identify what agency is responsible for pursuing fraud and overpayments (e.g. State

Office of the Inspector General, State Attorney).

TWC's Regulatory Integrity Division (Office of Investigations and Subrecipient Monitoring)

 

 

 
8.1.6 The Lead Agency is required to identify and recover misspent funds as a result of
fraud, and it has the option to recover any misspent funds as a result of errors.

 
b. Check and describe all activities, including the results of such activity, that the Lead
Agency uses to investigate and recover improper payments due to fraud. Include in the
description how each activity assists in the investigation and recovery of improper
payment due to fraud or intentional program violations. Activities can include, but are not
limited to, the following:

i. Require recovery after a minimum dollar amount of an improper payment 
and identify the minimum dollar amount

Describe the activities and the results of these activities:

 

ii. Coordinate with and refer to the other state/territory agencies (e.g., 
state/territory collection agency, law enforcement agency).

Describe the activities and the results of these activities:

TWC's Office of Investigations coordinates with local law enforcement agencies and

refers substantiated cases of fraud for prosecution.  

 

Results: From October 1, 2019, to the end of State Fiscal Year 2020 (August 31,
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2020), Texas' 28 Boards opened 377 cases for fact-finding and closed 251. Of the 251

cases closed, $226,580 in overpayments were established. 

 

iii. Recover through repayment plans. 

Describe the activities and the results of these activities:

TWC and Board staff use the Program Integrity Reporting and Tracking System

(PIRTS) to manage repayment plans due to fraud.  

 

Results: These activities help track fraud investigations at the local level and recover

any improper payments which increases the accountability and integrity in the child

care program.  

From October 1, 2019, to the end of State Fiscal Year 2020 (August 31, 2020), Texas'

28 Boards opened 377 cases for fact-finding and closed 251. Of the 251 cases closed,

$226,580 in overpayments were established. 

 

iv. Reduce payments in subsequent months. 

Describe the activities and the results of these activities:

 

v. Recover through state/territory tax intercepts. 

Describe the activities and the results of these activities:

 

vi. Recover through other means. 

Describe the activities and the results of these activities:

 

vii. Establish a unit to investigate and collect improper payments and 
describe the composition of the unit below.

Describe the activities and the results of these activities:

TWC's Office of Investigations investigates and prosecutes potential fraud and assists

the Boards with fact-finding efforts. Specific guidance on reporting and fact-finding

fraud is addressed in WD Letter 21-16, Change 2, issued October 10, 2019, and titled

"Requirements for Reporting and Fact-Finding for Suspected Fraud, Waste, Theft,

Program Abuse Cases, and Recovery of Improper Payments-Update." Additionally,

TWC's Office of Investigations has developed a Fact-Finder's Desk Aid to provide

Boards with a framework for determining fraud. From October 1, 2019, to the end of
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State Fiscal Year 2020 (August 31, 2020), Texas' 28 Boards opened 377 cases for

fact-finding and closed 251. Of the 251 cases closed, $226,580 in overpayments were

established.  

 

In addition to investigating fraud related to subsidies for direct care, TWC's Office of

Investigation also has responsibility for investigating and prosecuting potential fraud

that arises from CRRSA/ARPA-funded Child Care Relief Funding payments to

providers. CCRF payments began to go out to providers in August 2021, and no

investigations had been opened as of submission of this plan. 

 

viii. Other 

Describe the activities and the results of these activities:

 

 
8.1.6 The Lead Agency is required to identify and recover misspent funds as a result of
fraud, and it has the option to recover any misspent funds as a result of errors.

 
c. Check and describe any activities that the Lead Agency will use to investigate and
recover improper payments due to unintentional program violations. Include in the
description how each activity assists in the investigation and recovery of improper
payments due to unintentional program violations. Include a description of the results of
such activity. Activities can include, but are not limited to, the following:

i. N/A. the Lead Agency does not recover misspent funds due to 
unintentional program violations.

ii. Require recovery after a minimum dollar amount of an improper payment 
and identify the minimum dollar amount

Describe the activities and the results of these activities:

 

iii. Coordinate with and refer to the other state/territory agencies (e.g., 
state/territory collection agency, law enforcement agency).

Describe the activities and the results of these activities:

 

iv. Recover through repayment plans. 

Describe the activities and the results of these activities:

TWC and Board staff use the PIRTS to manage repayment plans due to unintentional

program violations.  
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Results: As described in Section 8.1.6.b.iii, from October 1, 2019, to the end of State

Fiscal Year 2020 (August 31, 2020), Texas' 28 Boards opened 377 cases for fact-

finding and closed 251. Of the 251 cases closed, $226,580 in overpayments were

established. 

 

v. Reduce payments in subsequent months. 

Describe the activities and the results of these activities:

TWIST allows boards to correct some errors related to unintentional program

violations within the system and automatically adjusts future reimbursement payments

accordingly. 

 

vi. Recover through state/territory tax intercepts. 

Describe the activities and the results of these activities:

 

vii. Recover through other means. 

Describe the activities and the results of these activities:

 

viii. Establish a unit to investigate and collect improper payments and 
describe the composition of the unit below.

Describe the activities and the results of these activities:

TWC's Regulatory Integrity Division includes an Office of Investigations (OI) which

investigatespotential fraud, assists Boards with fact-finding efforts and repayment

collection for improper payments and works with external law enforcement agencies to

prosecute substantiated fraud cases. OI also provided technical assistance and

training to Boards on investigative and collection processes.  

 

Results: As described in Section 8.1.6.b.iii, from October 1, 2019, to the end of State

Fiscal Year 2020 (August 31, 2020), Texas' 28 Boards opened 377 cases for fact-

finding and closed 251. Of the 251 cases closed, $226,580 in overpayments were

established. 

 

ix. Other 
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Describe the activities and the results of these activities:

 

 
8.1.6 The Lead Agency is required to identify and recover misspent funds as a result of
fraud, and it has the option to recover any misspent funds as a result of errors. 
 

 
d. Check and describe all activities that the Lead Agency will use to investigate and
recover improper payments due to agency errors. Include in the description how each
activity assists in the investigation and recovery of improper payments due to
administrative errors. Include a description of the results of such activity.

i. N/A. the Lead Agency does not recover misspent funds due to agency 
errors.

ii. Require recovery after a minimum dollar amount of an improper payment 
and identify the minimum dollar amount

Describe the activities and the results of these activities:

 

iii. Coordinate with and refer to the other state/territory agencies (e.g., 
state/territory collection agency, law enforcement agency).

Describe the activities and the results of these activities:

 

iv. Recover through repayment plans. 

Describe the activities and the results of these activities:

TWC and Board staff use PIRTS to manage repayment plans due to administrative

error.  

 

Results: As described in Section 8.1.6.b.iii, from October 1, 2019, to the end of State

Fiscal Year 2020 (August 31, 2020), Texas' 28 Boards opened 377 cases for fact-

finding and closed 251. Of the 251 cases closed, $226,580 in overpayments were

established. 

 

v. Reduce payments in subsequent months. 

Describe the activities and the results of these activities:

TWIST allows boards to correct some administrative errors within the system and

automatically adjusts future reimbursement payments accordingly. 
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vi. Recover through state/territory tax intercepts. 

Describe the activities and the results of these activities:

 

vii. Recover through other means. 

Describe the activities and the results of these activities:

 

viii. Establish a unit to investigate and collect improper payments and 
describe the composition of the unit below.

Describe the activities and the results of these activities:

As described in Section 8.1.6.c.vii, TWC's Office of Investigations assists Boards with

fact-finding efforts and repayment collection for improper payments. 

 

ix. Other 

Describe the activities and the results of these activities:

 

 

 

8.1.7 What type of sanction will the Lead Agency place on clients and providers to help

reduce improper payments due to program violations? Check and describe all that

apply: 
 

a. Disqualify the client. If checked, describe this process, including a 
description of the appeal process for clients who are disqualified.

Describe the activities and the results of these activities:

TWC Chapter 809 Child Care Services rule §809.113(b)(2) requires Boards to prohibit

future eligibility for subsidized child care if a parent owes repayments due to a fraud

determination (provided that the prohibition does not result in a Choices or SNAP E&T

participant becoming ineligible for child care).  

 

A parent may request an appeal pursuant to TWC Chapter 823 Integrated Complaints,

Hearings, and Appeals rules. Chapter 823 requires that parents request an appeal within

14 calendar days of the adverse action. Boards must provide an opportunity for informal

resolution of a complaint or appeal. If no final informal resolution is reached, Boards must

provide an opportunity for a hearing to resolve an appeal or complaint. If the adverse

action is upheld, the parent may request an appeal to TWC Appeals.  
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Results: These activities help ensure child care subsidies are only expended on eligible

children and increases program integrity by increasing recoupment of improper

payments. 

 

b. Disqualify the provider. If checked, describe this process, including a 
description of the appeal process for providers who are disqualified.

Describe the activities and the results of these activities:

TWC Chapter 809 Child Care Services rule §809.113(a)(5) allows Boards to prohibit

future eligibility for subsidized child care if a provider is found to have committed fraud. A

provider may request an appeal pursuant to TWC's Chapter 823, Integrated Complaints,

Hearings, and Appeals rules. Chapter 823 requires that providers request an appeal

within 14 calendar days of the adverse action. Boards must provide an opportunity for

informal resolution of a complaint or appeal. If no final informal resolution is reached,

Boards must provide an opportunity for a hearing to resolve an appeal or complaint. If the

adverse action is upheld, the provider may request an appeal to TWC Appeals.  

 

Results: These activities help ensure that child care subsidies are only paid to eligible

providers for allowable services and increases program integrity by increasing

recoupment of improper payments. 

 

c. Prosecute criminally. 

Describe the activities and the results of these activities:

As described in Section 8.1.6.b.ii, TWC's Office of Investigations investigates potential

fraud and refers substantiated cases for prosecution by law enforcement and during the

timeframe of October 1, 2019, to the end of State Fiscal Year 2020 (August 31, 2020) no

cases were referred for prosecution. 

 

d. Other. 

Describe the activities and the results of these activities:
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Appendix A: MRS, Alternative Methodology and Narrow Cost Analysis Waiver
Request Form 
 
 
Lead Agencies may apply for a temporary waiver for the Market Rate Survey or ACF pre-
approved alternative methodology and/or the narrow cost analysis in. These waivers will be
considered âextraordinary circumstance waiversâ to provide relief from the timeline for
completing the MRS or ACF pre-approved alternative methodology and the narrow cost
analysis during the COVID-19 pandemic. These waivers are limited to a one-year period. 
 
 
Approval of these waiver requests is subject to and contingent on OCC review and approval of
responses in Section 4, questions 4.2.1 and 4.2.5. 
 
 
To submit a Market Rate Survey (MRS) or ACF pre-approved alternative methodology or a
Narrow Cost Analysis waiver, complete the form below. 
 
 
Check and describe each provision for which the Lead Agency is requesting a time-limited
waiver extension. 
 
 
 
 

 Appendix A.2: The Narrow Cost Analysis (See related question 
4.2.5.)

1. Describe the provision (Narrow Cost Analysis) from which the state/territory seeks

relief. Include the reason why in these extraordinary circumstances, the Lead Agency

is seeking relief from this provision.

TWC completes the MRS annually and contracts with the Texas Institute for Child &

Family Wellbeing in partnership with the Ray Marshall Center for the Study of Human

Resources to conduct this survey. The current survey format does not include

information as outlined in §98.45(f)(ii) on the estimate cost of care (narrow cost

analysis).  

 

TWC funded a statewide cost study over 2020-2021. This study has collected and
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analyzed the data required for a narrow cost analysis. However, the study also took

place during the midst of COVID-19. TWC is in the process of completing thenarrow

cost analysis and plans to publish in Fiscal Year 2022. TWC seeks a waiver of the

narrow cost analysis to provide more time to analyze the results of the study and seek

stakeholder input. 

 

2. Describe how a waiver of the provision will, by itself, improve the delivery of child

care services for children.

A waiver of this provision will provide time for TWC to conduct and review additional

study data and to analyze of the child care market in Texas, to improve rate-setting

methodology and enable improvements to the delivery of child care services. 

 

3. Certify and describe how the health, safety, and well-being of children served

through assistance received through CCDF will not be compromised as a result of the

waiver.

The MRS provides TWC with data on child care provider rates in Texas annually,

which allows TWC to raise provider reimbursement rates timely to align with market

increases. This waiver will have no effect on the health, safety, and well-being of

children served. 
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	Referrals from recognized pre-K or Head Start/Early Head Start partnerships




	Figure
	C. Other.
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	B. Local entity (e.g., counties, workforce boards, early learning
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	Figure
	C. Other.
	C. Other.
	 

	Describe:
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	iii. Payment rates and payment policies are set by the:
	iii. Payment rates and payment policies are set by the:
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	A. State or territory
	A. State or territory
	 

	Identify the entity:
	Identify the entity:
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	Texas Workforce Commission
	 

	Figure
	B. Local entity (e.g., counties, workforce boards, early learning
	B. Local entity (e.g., counties, workforce boards, early learning
	 

	coalitions).
	coalitions).

	If checked, identify the entity and describe the payment rates and payment policiesthe local entity(ies) can set.
	If checked, identify the entity and describe the payment rates and payment policiesthe local entity(ies) can set.

	TWC sets minimum reimbursement thresholds by Board area based on the mostrecent annual market rate survey. TWC rules and guidelines (40 TAC
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	§809.20
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	Child Care Services Guide
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	As described in TWC Child Care Services rule
	 
	§809.20(b)
	, Boards must establishtiered, enhanced reimbursement rates for providers meeting the Texas Rising Starquality rating program criteria. Texas Government Code
	 
	§2308.315
	 
	requires thatthe rates for Texas Rising Star providers be greater than those provided to othernon-TRS providers by at least:
	 

	-
	-
	-
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	5 percent for 2-Star programs;
	5 percent for 2-Star programs;


	-
	-
	7 percent for 3-Star programs; and
	7 percent for 3-Star programs; and


	-
	-
	9 percent for 4-Star programs.
	9 percent for 4-Star programs.




	Beginning in Fiscal Year 2019, TWC began benchmarking the Texas Rising Starrates against the most recent Market Rate Survey. The minimum threshold forreimbursement rates for Board Contract Year (BCY) 2022 are as follows:
	Beginning in Fiscal Year 2019, TWC began benchmarking the Texas Rising Starrates against the most recent Market Rate Survey. The minimum threshold forreimbursement rates for Board Contract Year (BCY) 2022 are as follows:
	 

	-
	-
	-
	-
	60th percentile of the most recent Market Rate Survey for infants;
	60th percentile of the most recent Market Rate Survey for infants;


	-
	-
	55th percentile of the most recent Market Rate Survey for toddlers; and
	55th percentile of the most recent Market Rate Survey for toddlers; and


	-
	-
	50th percentile of the most recent Market Rate Survey for preschool and schoolage children.
	50th percentile of the most recent Market Rate Survey for preschool and schoolage children.




	 
	 
	The Commission requires Boards to set their Texas Rising Star maximumreimbursement rates at or above the following levels set for BCY'22:
	 

	-
	-
	-
	-
	For infants, benchmarking to the 85th percentile as follows:
	For infants, benchmarking to the 85th percentile as follows:
	 



	§809.93(b), Boards must reimburse regulated providers based on a child's monthlyenrollment authorization regardless of the child absences, with the exception ofperiods during which the parent voluntarily suspends care.
	§809.93(b), Boards must reimburse regulated providers based on a child's monthlyenrollment authorization regardless of the child absences, with the exception ofperiods during which the parent voluntarily suspends care.
	§809.93(b), Boards must reimburse regulated providers based on a child's monthlyenrollment authorization regardless of the child absences, with the exception ofperiods during which the parent voluntarily suspends care.



	Figure
	C. Other.
	C. Other.
	 

	Describe:
	Describe:

	iv. Licensing standards and processes are set by the:
	iv. Licensing standards and processes are set by the:

	Figure
	A. State or territory
	A. State or territory
	 

	Identify the entity:
	Identify the entity:

	Texas Health and Human Services Commission (HHSC), Child Care Regulation(CCR) Division
	Texas Health and Human Services Commission (HHSC), Child Care Regulation(CCR) Division
	 

	Figure
	B. Local entity (e.g., counties, workforce boards, early learning
	B. Local entity (e.g., counties, workforce boards, early learning
	 

	coalitions).
	coalitions).

	If checked, identify the entity and describe the type of licensing standards andprocesses the local entity(ies) can set.
	If checked, identify the entity and describe the type of licensing standards andprocesses the local entity(ies) can set.

	Figure
	C. Other.
	C. Other.
	 

	Describe:
	Describe:

	v. Standards and monitoring processes for license-exempt providers are set by the:
	v. Standards and monitoring processes for license-exempt providers are set by the:

	Figure
	A. State or territory
	A. State or territory
	 

	Identify the entity:
	Identify the entity:

	Figure
	B. Local entity (e.g., counties, workforce boards, early learning
	B. Local entity (e.g., counties, workforce boards, early learning
	 

	coalitions).
	coalitions).

	If checked, identify the entity and describe the type of standards and monitoringprocesses for license-exempt providers the local entity(ies) can set.
	If checked, identify the entity and describe the type of standards and monitoringprocesses for license-exempt providers the local entity(ies) can set.
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	C. Other.
	C. Other.
	 

	Describe:
	Describe:

	Texas does not monitor license-exempt providers.
	Texas does not monitor license-exempt providers.
	 

	vi. Quality improvement activities, including QRIS are set by the:
	vi. Quality improvement activities, including QRIS are set by the:

	Figure
	A. State or territory
	A. State or territory
	 

	Identify the entity:
	Identify the entity:

	Texas Workforce Commission
	Texas Workforce Commission
	 

	Figure
	B. Local entity (e.g., counties, workforce boards, early learning
	B. Local entity (e.g., counties, workforce boards, early learning
	 

	coalitions).
	coalitions).

	If checked, identify the entity and describe the eligibility policies the local entity(ies)can set.
	If checked, identify the entity and describe the eligibility policies the local entity(ies)can set.

	Section 2308.3155
	Section 2308.3155
	 
	of the Texas Government Code requires TWC to adopt rules toadminister the Texas Rising Star program (the QRIS for Texas). This section of thestatute also requires TWC to make funds available to Boards for the provision oftechnical assistance to Texas Rising Star programs and providers seeking TexasRising Star certification.
	 
	 
	 
	In accordance with
	 
	§2308.317
	 
	of the Texas Government Code, TWC allocates 2percent of CCDF funding for Boards to spend on local quality initiatives. Child CareServices rules allow Boards to spend those funds on non-direct care qualityimprovement activities in accordance with 45 CFR §98.53, applicable state laws,and the CCDF State Plan (
	 
	TAC §809.16
	).
	 
	 
	 
	Additionally, as directed by the Commission and the legislature, TWC expendsfunds at the state level for statewide quality improvement activities as well as fortargeted pilot programs.
	 

	Figure
	C. Other.
	C. Other.
	 

	Describe:
	Describe:

	vii. Other. List and describe any other program rules and policies that are set at a levelother than the state or territory level:
	vii. Other. List and describe any other program rules and policies that are set at a levelother than the state or territory level:

	1.2.2 The Lead Agency has broad authority to operate (i.e., implement activities) throughother agencies, as long as it retains overall responsibility. Complete the table below toidentify which entity(ies) implements or performs CCDF services.
	a. Check the box(es) to indicate which entity(ies) implement or perform CCDF services.
	a. Check the box(es) to indicate which entity(ies) implement or perform CCDF services.
	 
	Who conducts eligibility determinations?

	Figure
	CCDF Lead Agency
	CCDF Lead Agency
	 

	Figure
	TANF agency
	TANF agency
	 

	Figure
	Local government agencies
	Local government agencies
	 

	Figure
	CCR&R
	CCR&R
	 

	Figure
	Community-based organizations
	Community-based organizations
	 

	Who assists parents in locating child care (consumer education)?
	Who assists parents in locating child care (consumer education)?

	Figure
	CCDF Lead Agency
	CCDF Lead Agency
	 

	Figure
	TANF agency
	TANF agency
	 

	Figure
	Local government agencies
	Local government agencies
	 

	Figure
	CCR&R
	CCR&R
	 

	Figure
	Community-based organizations
	Community-based organizations
	 

	Who issues payments?
	Who issues payments?

	Figure
	CCDF Lead Agency
	CCDF Lead Agency
	 

	Figure
	TANF agency
	TANF agency
	 

	Figure
	Local government agencies
	Local government agencies
	 

	Figure
	CCR&R
	CCR&R
	 

	Figure
	Community-based organizations
	Community-based organizations
	 

	Who monitors licensed providers?
	Who monitors licensed providers?

	Figure
	CCDF Lead Agency
	CCDF Lead Agency
	 

	Figure
	TANF agency
	TANF agency
	 

	Figure
	Local government agencies
	Local government agencies
	 

	Figure
	CCR&R
	CCR&R
	 

	Figure
	Community-based organizations
	Community-based organizations
	 

	Who monitors license-exempt providers?
	Who monitors license-exempt providers?

	Figure
	CCDF Lead Agency
	CCDF Lead Agency
	 

	Figure
	TANF agency
	TANF agency
	 

	Figure
	Local government agencies
	Local government agencies
	 

	Figure
	CCR&R
	CCR&R
	 

	Figure
	Community-based organizations
	Community-based organizations
	 

	Who operates the quality improvement activities?
	Who operates the quality improvement activities?

	Figure
	CCDF Lead Agency
	CCDF Lead Agency
	 

	Figure
	TANF agency
	TANF agency
	 

	Figure
	Local government agencies
	Local government agencies
	 

	Figure
	CCR&R
	CCR&R
	 

	Figure
	Community-based organizations
	Community-based organizations
	 

	b. Other. List and describe any other state or territory agencies or partners thatimplement or perform CCDF services and identify their responsibilities.
	b. Other. List and describe any other state or territory agencies or partners thatimplement or perform CCDF services and identify their responsibilities.

	Board child care contractors assist parents in locating child care. Note: "Child CareContractor," as defined in Section A-100 of the Child Care Services Guide, is the entity orentities under contract with the Board to manage child care services. This includescontractors involved in the determination of eligibility for child care services, the billingand reimbursement process for child care subsidies, and the funding of qualityimprovement activities.
	Board child care contractors assist parents in locating child care. Note: "Child CareContractor," as defined in Section A-100 of the Child Care Services Guide, is the entity orentities under contract with the Board to manage child care services. This includescontractors involved in the determination of eligibility for child care services, the billingand reimbursement process for child care subsidies, and the funding of qualityimprovement activities.
	 

	1.2.3 Describe the processes the Lead Agency uses to oversee and monitor CCDFadministration and implementation responsibilities performed by other agencies asreported above in 1.2.1 and 1.2.2 (98.16(b)). In the description include:
	Written agreements. Note: The contents of the written agreement may vary based on the rolethe agency is asked to assume or type of project but must include at a minimum the elementsbelow (98.11(a)(3)).
	Written agreements. Note: The contents of the written agreement may vary based on the rolethe agency is asked to assume or type of project but must include at a minimum the elementsbelow (98.11(a)(3)).
	--Tasks to be performed
	--Schedule for completing tasks
	--Budget which itemizes categorical expenditures in accordance with CCDF requirements
	--Monitoring and auditing procedures
	--Indicators or measures to assess performance of those agencies
	Any other processes to oversee and monitor other agencies.

	The Workforce Board Grants department in TWC's Workforce Development Division isresponsible for contract oversight for all Board allocated funds, including child care.Workforce Board Grants works closely with the Child Care and Early Learning Division on:
	The Workforce Board Grants department in TWC's Workforce Development Division isresponsible for contract oversight for all Board allocated funds, including child care.Workforce Board Grants works closely with the Child Care and Early Learning Division on:
	 

	-
	-
	-
	-
	developing and managing contracts for CCDF funds administered by the 28 Boards;
	developing and managing contracts for CCDF funds administered by the 28 Boards;


	-
	-
	overseeing contractual compliance and use of allocated funds, including:
	overseeing contractual compliance and use of allocated funds, including:
	 
	-
	-
	-
	the schedule for completing required actions and reports, and
	the schedule for completing required actions and reports, and


	-
	-
	budgeting and correctly categorizing expenditures in accordance with CCDF andTWC requirements, and
	budgeting and correctly categorizing expenditures in accordance with CCDF andTWC requirements, and


	-
	-
	meeting required performance levels, which are establshed each year by TWC andincluded as a Board contracted measure;
	meeting required performance levels, which are establshed each year by TWC andincluded as a Board contracted measure;


	-
	-
	TWC adopts Board child care performance standards in an open, posted meetingeach year. For Fiscal Year/Board Contract Year 2021, the child care performanceagenda item is posted here:
	TWC adopts Board child care performance standards in an open, posted meetingeach year. For Fiscal Year/Board Contract Year 2021, the child care performanceagenda item is posted here:
	 
	https://www.twc.texas.gov/files/twc/commission_meeting_material_100620_item20_bcy21_cc.pdf





	-
	-
	processing any deobligation and reallocation of funds;
	processing any deobligation and reallocation of funds;


	-
	-
	overseeing expenditure levels; and
	overseeing expenditure levels; and


	-
	-
	issuing corrective actions.
	issuing corrective actions.




	TWC's contracts with Boards include performance measures for the use of CCDF funds.TWC tracks each Board's monthly performance for the average number of children servedusing the number of paid billings.
	TWC's contracts with Boards include performance measures for the use of CCDF funds.TWC tracks each Board's monthly performance for the average number of children servedusing the number of paid billings.
	 
	 
	 
	Board performance is reviewed by the Child Care and Early Learning Division each month,including:
	 

	-
	-
	-
	-
	Average number of children served per day (total and by eligibility category)
	Average number of children served per day (total and by eligibility category)


	-
	-
	Average cost of care per day (total and by eligibility category)
	Average cost of care per day (total and by eligibility category)


	-
	-
	Texas Rising Star provider participation
	Texas Rising Star provider participation




	Additionally, TWC's Subrecipient Monitoring (SRM) department within the RegulatoryIntegrity Division monitors Boards annually to ensure that funds are spent in accordance withapplicable federal and state statutes, regulations, and rules. SRM performs monitoringreviews of fiscal and program activities, including customer eligibility, wage verification,provider billing, and disbursement testing. RID also provides training to identify and preventimproper payments and potential problems.
	Additionally, TWC's Subrecipient Monitoring (SRM) department within the RegulatoryIntegrity Division monitors Boards annually to ensure that funds are spent in accordance withapplicable federal and state statutes, regulations, and rules. SRM performs monitoringreviews of fiscal and program activities, including customer eligibility, wage verification,provider billing, and disbursement testing. RID also provides training to identify and preventimproper payments and potential problems.
	 

	1.2.4 Upon request, and to the extent practicable and appropriate, Lead Agencies mustensure any code or software for child care information systems or informationtechnology for which a Lead Agency or other agency expends CCDF funds to developmust be made available to other public agencies. This includes public agencies in otherstates, for their use in administering child care or related programs (98.15(a)(11)).
	Assure by describing how the Lead Agency makes child care information systemssystems (e.g., subsidy, registry, and QRIS systems) available to public agencies in otherstates.
	Currently, TWC does not have a separate information system for child care. Boards use TheWorkforce Information System of Texas (TWIST) for eligibility and case management for allworkforce programs, including child care. TWIST is a client-server application that was builtin 1997; the child care program was phased in to TWIST in 2010. Due to the age and natureof the technology, TWIST does not lend itself to code-sharing.
	Currently, TWC does not have a separate information system for child care. Boards use TheWorkforce Information System of Texas (TWIST) for eligibility and case management for allworkforce programs, including child care. TWIST is a client-server application that was builtin 1997; the child care program was phased in to TWIST in 2010. Due to the age and natureof the technology, TWIST does not lend itself to code-sharing.
	 
	 
	Pending legislative approval, TWC is preparing to release a Request for Offers (RFO) toprocure a Commercial Off-the-Shelf (COTS) system to replace TWIST and support effectivemanagement of the child care program at both the state and Board levels. This system willstreamline the child care services application and eligibility process across the entire state.The new system will assist with efficient collection of child care data, allow quickerimplementation of policy and legislative changes, and provide robust
	 
	 
	As part of the information-gathering process leading up to the RFO, TWC has surveyedCCDF Lead Agencies in other states. TWC met with representatives from several states toshare information about data management systems. TWC will continue to share informationwith other states/territories regarding Texas’ selection and implementation of a new system.

	1.2.5 Lead Agencies must have in effect policies to govern the use and disclosure ofconfidential and personally identifiable information about children and families receivingCCDF assistance and child care providers receiving CCDF funds (98.15(b)(13)).
	Certify by describing the Lead Agency's policies related to the use and disclosure ofconfidential and personally identifiable information.
	All TWC staff must adhere to TWC policies regarding protecting personally identifiableinformation (PII) as outlined in TWC’s Privacy Manual. The Privacy Manual sets forth TWC’spolicies, mandatory procedures, and recommended best practices for safeguarding sensitivepersonal information (SPI). The policies follow the National Institute of Standards andTechnology Publications framework, which includes policies and recommendations forprotection of SPI and confidential information by limiting collection, use, ac
	All TWC staff must adhere to TWC policies regarding protecting personally identifiableinformation (PII) as outlined in TWC’s Privacy Manual. The Privacy Manual sets forth TWC’spolicies, mandatory procedures, and recommended best practices for safeguarding sensitivepersonal information (SPI). The policies follow the National Institute of Standards andTechnology Publications framework, which includes policies and recommendations forprotection of SPI and confidential information by limiting collection, use, ac
	 
	 
	Additionally, all TWC staff members must complete annual training on policies andprocedures for protecting SPI and PPI. TWC's overarching policy is to support our missionwhile safeguarding the SPI and confidential information entrusted to TWC. 
	 
	 
	TWC’s
	 
	Workforce Development Letter 02-18
	 
	(WD 02-18), “Handling and Protection of PIIand Other Sensitive Information,” outlines TWC’s policies requiring Boards to ensure theprotection of PII and other confidential information for all customers. If a breach occurs,Boards and contractors must follow specific procedures to report the breach to TWC’s Riskand Security Management department. WD 02-18 details requirements for the followingareas:

	-
	-
	-
	-
	Access to, handling of, and protection of PII and other sensitive information
	Access to, handling of, and protection of PII and other sensitive information


	-
	-
	Securing PII on computers and data storage
	Securing PII on computers and data storage


	-
	-
	Emailing PII
	Emailing PII


	-
	-
	Faxing and printing PII
	Faxing and printing PII


	-
	-
	Mailing of PII
	Mailing of PII


	-
	-
	Transportation of PII
	Transportation of PII


	-
	-
	Retention and destruction of PII
	Retention and destruction of PII


	-
	-
	Protection against and response to possible breaches of PII
	Protection against and response to possible breaches of PII


	-
	-
	Recommended best practices to ensure security of PII and other sensitive information
	Recommended best practices to ensure security of PII and other sensitive information




	1.3 Consultation in the Development of the CCDF Plan
	The Lead Agency is responsible for developing the CCDF plan, which serves as the applicationfor a 3-year implementation period. As part of the Plan development process, Lead Agenciesmust consult with the following:
	The Lead Agency is responsible for developing the CCDF plan, which serves as the applicationfor a 3-year implementation period. As part of the Plan development process, Lead Agenciesmust consult with the following:
	(1) Appropriate representatives of units of general purpose local government-(658D(b)(2);98.10(c); 98.12(b); 98.14(b)). General purpose local governments are defined by the U.S.Census at
	https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def_3.pdf.
	(2) The State Advisory Council (SAC) on Early Childhood Education and Care (pursuant to642B(b)(I)(A)(i) of the Head Start Act) (658E(c)(2)(R); 98.15(b)(1)) or similar coordinating bodypursuant to 98.14(a)(1)(vii).
	(3) Indian tribe(s) or tribal organization(s) within the state. This consultation should be done in atimely manner and at the option of the Indian tribe(s) or tribal organization(s) (658D(b)(1)(E)).
	Consultation
	involves meeting with or otherwise obtaining input from an appropriate agency in thedevelopment of the state or territory CCDF Plan. Describe the partners engaged to provideservices under the CCDF program in question 1.4.1.

	1.3.1 Describe the Lead Agency's consultation efforts in the development of the CCDFPlan. Note: Lead Agencies must describe in a. - c. consultation efforts with requiredpartners listed in Rule and Statute. ACF recognizes that there is great value in consultingwith other entities and has provided element d. for Lead Agencies to identifyconsultation efforts with other agencies or organizations.
	a) Describe how the Lead Agency consulted with appropriate representatives of generalpurpose local governments.
	a) Describe how the Lead Agency consulted with appropriate representatives of generalpurpose local governments.

	Local Workforce Development Board (Board) members are appointed by chief electedofficials (CEOs) in each local workforce development area and certified by TWC. Boardsare statutorily created public entities recognized by state statute as local governmentalentities, and Board members are considered public officials. TWC staff members serveon Boards as the required public employment service representatives. The CEOs andthe Board chair enter into a partnership agreement that defines their operatingrelationship.
	Local Workforce Development Board (Board) members are appointed by chief electedofficials (CEOs) in each local workforce development area and certified by TWC. Boardsare statutorily created public entities recognized by state statute as local governmentalentities, and Board members are considered public officials. TWC staff members serveon Boards as the required public employment service representatives. The CEOs andthe Board chair enter into a partnership agreement that defines their operatingrelationship.
	 
	 
	 
	TWC staff meets with Board EDs monthly through the Board ED council. Board staff isconsulted on a regular basis regarding TWC rules, policies, and procedures that areincluded in the State Plan. This consultation includes biweekly conference calls withBoard EDs, quarterly workforce forums, and quarterly child care network meetings.Additionally, Board child care staff participates in ad hoc workgroups regardingimplementation of new initiatives.
	 
	 
	 
	In development of this State Plan, TWC solicited input from Board EDs and Board staffthrough a stakeholder survey and a virtual meeting for all Board EDs and Board childcare staff. Boards also provided input on policy changes occurring in advance of theState Plan through meetings and public input opportunities.
	 

	b) Describe how the Lead Agency consulted with the State Advisory Council or similarcoordinating body.
	b) Describe how the Lead Agency consulted with the State Advisory Council or similarcoordinating body.

	In January 2019, Governor Greg Abbott appointed 20 child care and early learningleaders to the Texas Early Learning Council (TELC) (earlylearningtexas.org). TELC wasconvened to support the Preschool Development Grant. This group includesrepresentatives from state agencies (including TWC), school districts, colleges, HeadStart, child care providers, and nonprofit organizations.
	In January 2019, Governor Greg Abbott appointed 20 child care and early learningleaders to the Texas Early Learning Council (TELC) (earlylearningtexas.org). TELC wasconvened to support the Preschool Development Grant. This group includesrepresentatives from state agencies (including TWC), school districts, colleges, HeadStart, child care providers, and nonprofit organizations.
	 
	 
	 
	TELC includes representatives from the following agencies and organizations:
	 

	-
	-
	-
	-
	Texas Health and Human Services Commission (HHSC) Child Care Regulation(CCR)
	Texas Health and Human Services Commission (HHSC) Child Care Regulation(CCR)


	-
	-
	Texas Department of Family and Protective Services (DFPS) Prevention and EarlyIntervention (PEI)
	Texas Department of Family and Protective Services (DFPS) Prevention and EarlyIntervention (PEI)


	-
	-
	HHSC Early Childhood Intervention (ECI)
	HHSC Early Childhood Intervention (ECI)


	-
	-
	Texas Education Agency (TEA) Early Childhood Education
	Texas Education Agency (TEA) Early Childhood Education


	-
	-
	Texas Head Start Collaboration Office (THSCO)
	Texas Head Start Collaboration Office (THSCO)


	-
	-
	DFPS Child Protective Services (CPS)
	DFPS Child Protective Services (CPS)


	-
	-
	Texas Early Childhood Professional Development System (TECPDS)
	Texas Early Childhood Professional Development System (TECPDS)


	-
	-
	Texas Department of State Health Services (DSHS) Maternal Health and SubstanceAbuse
	Texas Department of State Health Services (DSHS) Maternal Health and SubstanceAbuse


	-
	-
	Greater East Texas Community Action Program
	Greater East Texas Community Action Program


	-
	-
	Children's Learning Institute (CLI) of University of Texas Health Sciences Center atHouston
	Children's Learning Institute (CLI) of University of Texas Health Sciences Center atHouston


	-
	-
	Texas Association for the Education of Young Children (TAEYC)
	Texas Association for the Education of Young Children (TAEYC)


	-
	-
	Texans Care for Children
	Texans Care for Children


	-
	-
	PNC Financial Services Group
	PNC Financial Services Group


	-
	-
	Texas Public Broadcasting Association
	Texas Public Broadcasting Association




	TELC conducted a statewide birth-five needs assessment and developed a statewidebirth-five strategic plan. The Texas Early Learning Strategic Plan offers a framework forpublic and private action to achieve the state's vision that all Texas children are ready forschool and ready to learn by 2025.
	TELC conducted a statewide birth-five needs assessment and developed a statewidebirth-five strategic plan. The Texas Early Learning Strategic Plan offers a framework forpublic and private action to achieve the state's vision that all Texas children are ready forschool and ready to learn by 2025.
	 
	 
	 
	TELC continues to meet every other month to provide input on child care and earlylearning initiatives in the state and to work toward meeting the goals of the strategic plan.In the January 15, 2021, meeting, TWC presented the results of the 2022-2024 CCDFState Plan Stakeholder Survey and solicited input on the State Plan. TWC will share acopy of the draft State Plan with TELC members to provide another opportunity for input.
	 

	c. Describe, if applicable, how the Lead Agency consulted with Indian tribes(s) or tribalorganizations(s) within the state. Note: The CCDF regulations recognize the need forstates to conduct formal, structured consultation with Tribal governments, including Triballeadership. Many states and tribes have consultation policies and procedures in place.
	c. Describe, if applicable, how the Lead Agency consulted with Indian tribes(s) or tribalorganizations(s) within the state. Note: The CCDF regulations recognize the need forstates to conduct formal, structured consultation with Tribal governments, including Triballeadership. Many states and tribes have consultation policies and procedures in place.

	On January 27, 2021, TWC met with tribal CCDF administrators from the Alabama-Coushatta, Kickapoo, and Ysleta del Sur Pueblo tribes to identify opportunities forcoordinating services and consultation on the State Plan. Following the meeting, TWCmet with local Boards that have a tribe located in their workforce areas (Borderplex,Deep East, and Middle Rio) to support them in connecting with the tribal CCDFadministrators in their areas. Although Boards have established memoranda ofunderstanding (MOUs) with tri
	On January 27, 2021, TWC met with tribal CCDF administrators from the Alabama-Coushatta, Kickapoo, and Ysleta del Sur Pueblo tribes to identify opportunities forcoordinating services and consultation on the State Plan. Following the meeting, TWCmet with local Boards that have a tribe located in their workforce areas (Borderplex,Deep East, and Middle Rio) to support them in connecting with the tribal CCDFadministrators in their areas. Although Boards have established memoranda ofunderstanding (MOUs) with tri
	 

	d) Describe any other entities, agencies, or organizations consulted on the developmentof the CCDF plan.
	d) Describe any other entities, agencies, or organizations consulted on the developmentof the CCDF plan.

	In addition to holding a public hearing regarding the draft State Plan on April 27, 2021,TWC also conducted a statewide survey and stakeholder focus groups. TWC's 2022-2024 CCDF State Plan Stakeholder Survey was available via Survey Monkey fromDecember 1, 2020, to January 7, 2021. The survey, available in English and Spanish,was posted to the TWC website and widely distributed to child care providers, parents,Boards, advocacy groups, community organizations, and state agencies. TWC received3,237 responses f
	In addition to holding a public hearing regarding the draft State Plan on April 27, 2021,TWC also conducted a statewide survey and stakeholder focus groups. TWC's 2022-2024 CCDF State Plan Stakeholder Survey was available via Survey Monkey fromDecember 1, 2020, to January 7, 2021. The survey, available in English and Spanish,was posted to the TWC website and widely distributed to child care providers, parents,Boards, advocacy groups, community organizations, and state agencies. TWC received3,237 responses f
	 

	-
	-
	-
	-
	1,562 child care providers
	1,562 child care providers


	-
	-
	1,374 parents
	1,374 parents


	-
	-
	83 child care advocacy groups or community organizations
	83 child care advocacy groups or community organizations


	-
	-
	72 Board staff members
	72 Board staff members


	-
	-
	13 state agency staff members
	13 state agency staff members


	-
	-
	50 other early childhood programs
	50 other early childhood programs


	-
	-
	10 industry partners
	10 industry partners


	-
	-
	73 other respondents
	73 other respondents




	Child care providers that provided input on the State Plan represented 132 counties andall 28 Local Workforce Development Boards.
	Child care providers that provided input on the State Plan represented 132 counties andall 28 Local Workforce Development Boards.
	 
	 
	 
	TWC hosted three stakeholder focus groups to discuss State Plan input, as follows:
	 

	-
	-
	-
	-
	Child care providers-December 16, 2020
	Child care providers-December 16, 2020


	-
	-
	Child care advocates (including the organizations listed below)-December 17, 2020:
	Child care advocates (including the organizations listed below)-December 17, 2020:
	 
	-
	-
	-
	Commit Partnership
	Commit Partnership


	-
	-
	Texas Association for the Education of Young Children
	Texas Association for the Education of Young Children


	-
	-
	Texas Public Broadcasting Association
	Texas Public Broadcasting Association


	-
	-
	Child Care Associates
	Child Care Associates


	-
	-
	Children at Risk
	Children at Risk


	-
	-
	Dallas Early Education Alliance
	Dallas Early Education Alliance


	-
	-
	Texans Care for Children
	Texans Care for Children





	-
	-
	Local Boards-January 7, 2021
	Local Boards-January 7, 2021




	1.3.2 Describe the statewide or territory-wide public hearing process held to provide thepublic with an opportunity to comment on the provision of child care services under thisPlan (658D(b)(1)(C); 98.16(f)).
	Reminder:
	Reminder:
	Lead Agencies are required to hold at least one public hearing in the state or territory, withsufficient statewide or territory-wide distribution of notice prior to such a hearing to enable thepublic to comment on the provision of child care services under the CCDF Plan. At a minimum,this description must include:

	 
	 
	 
	a) Date of the public hearing.
	  04/27/2021

	Reminder: Must be no earlier than January 1, 2021, which is 9 months prior to theOctober 1, 2021, effective date of the Plan. If more than one public hearing was held,please enter one date (e.g., the date of the first hearing, the most recent hearing or anyhearing date that demonstrates this requirement).
	Reminder: Must be no earlier than January 1, 2021, which is 9 months prior to theOctober 1, 2021, effective date of the Plan. If more than one public hearing was held,please enter one date (e.g., the date of the first hearing, the most recent hearing or anyhearing date that demonstrates this requirement).

	b) Date of notice of public hearing (date for the notice of public hearing identified in a.
	b) Date of notice of public hearing (date for the notice of public hearing identified in a.
	04/06/2021

	 
	 
	Reminder:
	 
	Must be at least 20 calendar days prior to the date of the public hearing. Ifmore than one public hearing was held, enter one date of notice (e.g. the date of the firstnotice, the most recent notice or any date of notice that demonstrates this requirement).

	c) How was the public notified about the public hearing? Please include specific websitelinks if used to provide notice.
	c) How was the public notified about the public hearing? Please include specific websitelinks if used to provide notice.

	TWC sent an e-mail with the date and location of the hearing to all child care providerswith an agreement to serve subsidized children, child care stakeholders, and Boards.
	TWC sent an e-mail with the date and location of the hearing to all child care providerswith an agreement to serve subsidized children, child care stakeholders, and Boards.
	 
	 
	 
	Notications for the Public Hearing were available at
	 
	https://www.twc.texas.gov/programs/childcare#stakeholderInput
	 
	and
	 
	https://www.twc.texas.gov/events#commission
	. After the meeting, these notificationswere removed; however, TWC posted the recording of the public hearing at
	 
	https://twc.granicus.com/player/clip/213?view_id=1&redirect=true
	.
	 
	 
	 
	Notice of the public hearing was also posted in the Texas Register. The archived noticeis availableat
	 
	https://texreg.sos.state.tx.us/public/pubomarchive$omarchive.QueryViewByKey?P_OM_ID=235737&Z_CHK=32060
	.
	 

	d) Hearing site or method, including how geographic regions of the state or territory wereaddressed.
	d) Hearing site or method, including how geographic regions of the state or territory wereaddressed.
	  The hearing was held at TWC's main office (101 E. 15th St., Austin, TX78701) and simultaneously over Zoom, allowing participation from anywhere in the state.

	e) How the content of the Plan was made available to the public in advance of the publichearing. (e.g. the Plan was made available in other languages, in multiple formats, etc.)
	e) How the content of the Plan was made available to the public in advance of the publichearing. (e.g. the Plan was made available in other languages, in multiple formats, etc.)
	On April 21, 2021, TWC also posted the draft State Plan on TWC's website(https://www.twc.texas.gov/agency/texas-workforce-commission-rules#pendingProposedRulesRuleReviewsStatePlans) and sent an e-mail informing allchild care providers, stakeholders, and Boards of the availability of the draft State Plan.All information placed on the TWC website is accessible to individuals with disabilities.

	f) How was the information provided by the public taken into consideration regarding theprovision of child care services under this Plan?
	f) How was the information provided by the public taken into consideration regarding theprovision of child care services under this Plan?
	  Twenty-three commenters testified atthe public hearing. TWC also received 22 written comments on the State Plan during thepublic comment period. TWC reviewed and considered all public comments. TWC madesome modifications to the Plan in response to comments and is considering othercomments for future action.

	1.3.3 Lead Agencies are required to make the submitted and final Plan, any Planamendments, and any approved requests for temporary relief (i.e., waivers) publiclyavailable on a website (98.14(d)). Please note that a Lead Agency must submit Planamendments within 60 days of a substantial change in the Lead Agency's program.(Additional information may be found here: https://www.acf.hhs.gov/occ/resource/pi-2009-01)
	a) Provide the website link to where the Plan, any Plan amendments, and/or waivers areavailable. Note: A Plan amendment is required if the website address where the Plan isposted is changed.
	a) Provide the website link to where the Plan, any Plan amendments, and/or waivers areavailable. Note: A Plan amendment is required if the website address where the Plan isposted is changed.

	All approved State Plans are available at
	All approved State Plans are available at
	 
	https://www.twc.texas.gov/students/child-care-development-fund-state-plans
	.
	 

	b) Describe any other strategies that the Lead Agency uses to make the CCDF Plan andPlan amendments available to the public (98.14(d)). Check all that apply and describethe strategies below, including any relevant website links as examples.
	b) Describe any other strategies that the Lead Agency uses to make the CCDF Plan andPlan amendments available to the public (98.14(d)). Check all that apply and describethe strategies below, including any relevant website links as examples.

	Figure
	Working with advisory committees.
	Working with advisory committees.
	 

	Describe:
	Describe:

	Figure
	Working with child care resource and referral agencies.
	Working with child care resource and referral agencies.
	 

	Describe:
	Describe:

	Figure
	Providing translation in other languages.
	Providing translation in other languages.
	 

	Describe:
	Describe:

	Figure
	Sharing through social media (e.g., Twitter, Facebook, Instagram, email).
	Sharing through social media (e.g., Twitter, Facebook, Instagram, email).
	 

	Describe:
	Describe:

	TWC emails a listserv (GovDelivery) of stakeholders, including advocacy groups,providers, and parents, to share the State Plan, State Plan amendments, and waiversas they are approved by the Commission. TWC's internet home page includes a linkfor interested persons to sign up to receive updates (GovDelivery) on several topics,including child care.
	TWC emails a listserv (GovDelivery) of stakeholders, including advocacy groups,providers, and parents, to share the State Plan, State Plan amendments, and waiversas they are approved by the Commission. TWC's internet home page includes a linkfor interested persons to sign up to receive updates (GovDelivery) on several topics,including child care.
	 

	Figure
	Providing notification to stakeholders (e.g., parent and family groups,
	Providing notification to stakeholders (e.g., parent and family groups,
	 

	provider groups, advocacy groups). Describe:
	provider groups, advocacy groups). Describe:

	Describe:
	Describe:

	TWC emailed over 19,000 providers and stakeholders about the availability of thedraft State Plan and information on the public hearing. TWC maintains both internaland subscription-based email distribution lists of child care stakeholders.TWC alsoprovided an overview of the draft CCDF State Plan to the Early Childhood Coalition inApril 2021.
	TWC emailed over 19,000 providers and stakeholders about the availability of thedraft State Plan and information on the public hearing. TWC maintains both internaland subscription-based email distribution lists of child care stakeholders.TWC alsoprovided an overview of the draft CCDF State Plan to the Early Childhood Coalition inApril 2021.
	 

	Figure
	Working with statewide afterschool networks or similar coordinating
	Working with statewide afterschool networks or similar coordinating
	 

	entities for out-of-school time.
	entities for out-of-school time.

	Figure
	Other.
	Other.
	 

	Describe:
	Describe:

	The State Plan refers to TWC Chapter 809 Child Care Services rules, Board child carepolicies, and other applicable TWC rules and policies. In accordance with state law,the public is given notice of rule changes and the opportunity for public input.Additionally, TWC requires Boards to post policy changes for public input at an openmeeting. Rule and policy changes are incorporated into any plan amendments.
	The State Plan refers to TWC Chapter 809 Child Care Services rules, Board child carepolicies, and other applicable TWC rules and policies. In accordance with state law,the public is given notice of rule changes and the opportunity for public input.Additionally, TWC requires Boards to post policy changes for public input at an openmeeting. Rule and policy changes are incorporated into any plan amendments.
	 

	1.4 Coordination with Partners to Expand Accessibility and Continuity of Care
	1.4 Coordination with Partners to Expand Accessibility and Continuity of Care
	1.4 Coordination with Partners to Expand Accessibility and Continuity of Care
	Lead Agencies are required to describe how the state or territory will efficiently, and to theextent practicable, coordinate child care services supported by CCDF with programs operatingat the federal, state/territory, and local levels for children in the programs listed below. Thisincludes programs for the benefit of Indian children, infants and toddlers, children withdisabilities, children experiencing homelessness, and children in foster care (98.14(a)(1)).

	 1.4.1 Describe how the Lead Agency coordinates the provision of child care serviceswith the following programs to expand accessibility and continuity of care and to assistchildren enrolled in early childhood programs in receiving full-day services that meet theneeds of working families (658E(c)(2)(O); 98.12(a); 98.14(a)).
	 
	 
	This list includes agencies or programs required by law or rule, along with a list of optionalpartners that Lead Agencies potentially would coordinate with over the next 3 years to expandaccessibility and continuity of care and to assist children enrolled in early childhood programs inreceiving full-day services.
	 
	 
	 
	Include in the descriptions the goals of this coordination, such as:
	 
	   -- extending the day or year of services for families;
	 
	 
	   -- smoothing transitions for children between programs or as they age into school;
	 
	   -- enhancing and aligning the quality of services for infants and toddlers through school-
	 
	      age children;
	 
	 
	   -- linking comprehensive services to children in child care or school age settings; or
	 
	 
	   -- developing the supply of quality care for vulnerable populations (as defined by the Lead
	 
	 
	      Agency) in child care and out-of-school time settings
	 
	 
	 
	Check the agencies or programs the Lead Agency will coordinate with and describe all thatapply.
	 
	 
	a. The Lead Agency is required to coordinate with the following agencies. Provide a descriptionfor how coordination occurred.

	i. Appropriate representatives of the general purpose local government, which caninclude counties, municipalities, or townships/towns. Describe the coordination goals,processes, and results:
	i. Appropriate representatives of the general purpose local government, which caninclude counties, municipalities, or townships/towns. Describe the coordination goals,processes, and results:

	Each Local Workforce Board (Board) consults with local government representatives todevelop a four-year strategic plan for their workforce area that includes a local plan forthe administration, coordination, and oversight of child care services and initiatives.
	Each Local Workforce Board (Board) consults with local government representatives todevelop a four-year strategic plan for their workforce area that includes a local plan forthe administration, coordination, and oversight of child care services and initiatives.
	 

	ii. State Advisory Council on Early Childhood Education and Care or similar coordinatingbody (pursuant to 642B(b)(I)(A)(i) of the Head Start Act). Describe the coordinationgoals, processes, and results:
	ii. State Advisory Council on Early Childhood Education and Care or similar coordinatingbody (pursuant to 642B(b)(I)(A)(i) of the Head Start Act). Describe the coordinationgoals, processes, and results:

	The Texas Early Learning Council serves as Texas' State Advisory Council on EarlyChildhood Education and Care. Members of the Council are appointed by Governor GregAbbott. This group includes representatives from state agencies, school districts,colleges, Head Start, child care providers, and nonprofit organizations. The Councilmeets every other month. TWC regularly presents information to the Council andreceives feedback on child care and early learning issues. More information is availableat
	The Texas Early Learning Council serves as Texas' State Advisory Council on EarlyChildhood Education and Care. Members of the Council are appointed by Governor GregAbbott. This group includes representatives from state agencies, school districts,colleges, Head Start, child care providers, and nonprofit organizations. The Councilmeets every other month. TWC regularly presents information to the Council andreceives feedback on child care and early learning issues. More information is availableat
	 
	https://earlylearningtexas.org/
	. TELC continues to meet quarterly.
	 

	Figure
	Check here if the Lead Agency has official representation and a
	Check here if the Lead Agency has official representation and a
	 

	decision-making role in the State Advisory Council or similar coordinating body.
	decision-making role in the State Advisory Council or similar coordinating body.
	 
	 

	iii. Indian tribe(s) and/or tribal organization(s), at the option of individual tribes. Describethe coordination goals, processes, and results, including which tribe(s) was (were)consulted:
	iii. Indian tribe(s) and/or tribal organization(s), at the option of individual tribes. Describethe coordination goals, processes, and results, including which tribe(s) was (were)consulted:

	On January 27, 2021, TWC met with Tribal CCDF administrators from the Alabama-Coushatta, Kickapoo, and Ysleta del Sur Pueblo tribes to identify opportunities forcoordinating services and solicit input on the State Plan. Following the meeting, TWCmet with the Boards with tribes located in their workforce areas (Borderplex, Deep East,and Middle Rio) to support them in connecting with their local Tribal CCDFadministrators. Although Boards have established memoranda of understanding withtribes for workforce ser
	On January 27, 2021, TWC met with Tribal CCDF administrators from the Alabama-Coushatta, Kickapoo, and Ysleta del Sur Pueblo tribes to identify opportunities forcoordinating services and solicit input on the State Plan. Following the meeting, TWCmet with the Boards with tribes located in their workforce areas (Borderplex, Deep East,and Middle Rio) to support them in connecting with their local Tribal CCDFadministrators. Although Boards have established memoranda of understanding withtribes for workforce ser
	 

	Figure
	N/A-Check here if there are no Indian tribes and/or tribal organizations in
	N/A-Check here if there are no Indian tribes and/or tribal organizations in
	 

	the state.
	the state.
	 
	 

	iv. State/territory agency(ies) responsible for programs for children with special needs,including early intervention programs authorized under the Individuals with DisabilitiesEducation Act (Part C for infants and toddlers and Part B, Section 619 for preschool).Describe the coordination goals, processes, and results:
	iv. State/territory agency(ies) responsible for programs for children with special needs,including early intervention programs authorized under the Individuals with DisabilitiesEducation Act (Part C for infants and toddlers and Part B, Section 619 for preschool).Describe the coordination goals, processes, and results:

	A TWC Child Care & Early Learning Division representative is a member of the ECIAdvisory Committee and works with ECI to give parents and providers information onstate resources available for developmental screenings and other services for infants andtoddlers with disabilities. ECI and TEA's Preschool Special Education program are alsorepresented on the TELC.
	A TWC Child Care & Early Learning Division representative is a member of the ECIAdvisory Committee and works with ECI to give parents and providers information onstate resources available for developmental screenings and other services for infants andtoddlers with disabilities. ECI and TEA's Preschool Special Education program are alsorepresented on the TELC.
	 
	 
	 
	Additionally, Boards coordinate with local early childhood programs and ECI serviceproviders to offer ECI services at child care facilities and conduct conferences andtrainings for providers and parents about services for infants and toddlers withdisabilities.
	 

	v. State/territory office/director for Head Start state collaboration. Describe thecoordination goals, processes, and results:
	v. State/territory office/director for Head Start state collaboration. Describe thecoordination goals, processes, and results:

	A TWC Child Care & Early Learning Division representative sits on the THSSCOAdvisory Board to support the development and activities of the annual needsassessment and strategic plan. THSSCO is also represented on the TELC.
	A TWC Child Care & Early Learning Division representative sits on the THSSCOAdvisory Board to support the development and activities of the annual needsassessment and strategic plan. THSSCO is also represented on the TELC.
	 
	 
	 
	To facilitate greater coordination between child care and Head Start/Early Head Startservices and ensure full-day care for children enrolled in these programs, in January2021, TWC added
	 
	§809.22
	 
	to the TWC Child Care Services rules. This section requiresBoards to enroll eligible children in the child care subsidy program who are also enrolledin and referred by a Head Start/Early Head Start program. These children are alsoexempt from the Board's waiting list.
	 
	 

	vi. State/territory agency responsible for public health, including the agency responsiblefor immunizations. Describe the coordination goals, processes, and results:
	vi. State/territory agency responsible for public health, including the agency responsiblefor immunizations. Describe the coordination goals, processes, and results:

	The Department of State Health Services (DSHS) operating under the Health andHuman Services Commission (HHSC) enterprise. DSHS is represented on the TELC.During the COVID-19 pandemic, TWC provided input to DSHS regarding vaccines forchild care workers. And, following the federal prioritization of educators, including childcare workers, for vaccine distribution, DSHS immediately notified all vaccine providers toimmediately consider child care workers as a 1b COVID vaccine priority.
	The Department of State Health Services (DSHS) operating under the Health andHuman Services Commission (HHSC) enterprise. DSHS is represented on the TELC.During the COVID-19 pandemic, TWC provided input to DSHS regarding vaccines forchild care workers. And, following the federal prioritization of educators, including childcare workers, for vaccine distribution, DSHS immediately notified all vaccine providers toimmediately consider child care workers as a 1b COVID vaccine priority.
	 

	vii. State/territory agency responsible for employment services/workforce development.Describe the coordination goals, processes, and results:
	vii. State/territory agency responsible for employment services/workforce development.Describe the coordination goals, processes, and results:

	TWC is the state agency responsible for employment services and workforcedevelopment. The Child Care & Early Learning Division director meets weekly withdirectors from other workforce divisions.
	TWC is the state agency responsible for employment services and workforcedevelopment. The Child Care & Early Learning Division director meets weekly withdirectors from other workforce divisions.
	 

	viii. State/territory agency responsible for public education, including Prekindergarten(PreK). Describe the coordination goals, processes, and results:
	viii. State/territory agency responsible for public education, including Prekindergarten(PreK). Describe the coordination goals, processes, and results:

	Pre-K partnership activities:
	Pre-K partnership activities:
	 
	TWC has a dedicated position to support the development ofpartnerships between child care providers and public pre-K programs and to help draftstate-level policy to improve their success. Developing partnerships between child careproviders and public-school pre-K programs is an important strategy to improve school-readiness, support families, and strengthen the ECE workforce through TWC's child caresubsidy program. TWC will continue to explore systemic strategies for increasing andexpanding pre-K partnershi
	 
	 
	 
	To facilitate greater coordination between child care and pre-K services and ensure full-day care for children enrolled in these programs, in January 2021, TWC added
	 
	§809.22
	 
	to the Child Care Services rules requiring Boards to enroll eligible children in the childcare subsidy program who are also enrolled in and referred by a pre-K partnership orlocal education agency (LEA). These children are also exempt from the Board's waitinglist.
	 
	 
	 
	On June 18, 2021, Governor Abbott signed House Bill 2607 which requires each Boardto inform the local school districts and open-enrollment charter schools in the workforcearea regarding opportunities to partner with child care providers to expand access to andprovide facilities for prekindergarten programs. TWC will support Boards with sharing thisinformation.
	 
	 
	 
	RECESS grants:
	 
	TWC leveraged additional CCDF funds in 2019 to support TEA inawarding grants to help develop partnerships in four regions as part of the Regional EarlyChildhood Education Support Specialists (RECESS) Initiative. The RECESS Initiativegrants will help child care providers and school districts in their regions to developpartnerships over a three-year period.
	 
	 
	 
	Additionally, a school finance bill enacted by the 86th Texas Legislature in 2019 includedrequirements for pre-K partnerships that were a key part of expanding to full-day pre-Kfor eligible 4-year-olds. The bill added
	 
	§29.153(g)
	 
	to the Texas Education Code, whichrequires school districts to solicit and consider proposals for pre-K partnerships with high-quality child care providers before they construct, repurpose, or lease classroomfacilities.
	 
	 
	 
	Pre-K Partnership Summit:
	 
	TWC collaborated with TEA, the nonprofit Children at Risk,and the W.K. Kellogg Foundation to host the Pre-K Partnership Summit, which wasscheduled for spring 2020. However, the COVID-19 pandemic forced the groups toreschedule the in-person summit for spring 2021. This summit will provide specializedinformation and training to Boards and regional education service centers-keygovernmental entities that support partnerships between child care providers and publicschool pre-K programs. A key part of the summit 
	 
	 
	 
	PEIMS numbers:
	 
	Texas Labor Code
	 
	§302.0043(c-1)
	 
	requires TWC to coordinate withTEA to assign unique Public Education Information Management System (PEIMS)numbers to children younger than six who are enrolled in the child care subsidy program.This will allow for longitudinal analysis of information on children who receive subsidiesby bridging their participation in early childhood programs to their participation in publiceducation. TWC collaborated with TEA to develop an automated interface and beganassigning PEIMS numbers to children under age six enroll
	 
	 
	 
	ECDataWorks and TXR3:
	 
	Beginning in 2018, TWC partnered with TEA to participate inECDataWorks, a multiyear project supported by the W.K. Kellogg Foundation andfacilitated by the University of Pennsylvania's Consortium for Policy Research inEducation in collaboration with leading experts in the field.
	 
	 
	 
	The ECDataWorks project team works in a collaborative, outcome-driven manner toconceptualize and develop tools to facilitate the organization, delivery, and strategic useof existing early childhood data. The web-based analytic tool-Texas Ready Communities,Ready Schools, and Ready Students (TXR3)-is being developed and will be released in2021.
	 
	 
	 
	TXR3 will help decision-makers visualize how well public school pre-K, kindergarten, andTexas Rising Star programs are prepared to educate children. TXR3 provides insight intothe professional development needs of communities and schools as equal partners incollaboratively educating and preparing children.
	 

	ix. State/territory agency responsible for child care licensing. Describe the coordinationgoals, processes, and results:
	ix. State/territory agency responsible for child care licensing. Describe the coordinationgoals, processes, and results:

	TWC works closely with the HHSC's Child Care Regulation (CCR) division to ensure thatchild care providers serving children participating in the child care subsidy program meetthe health and safety requirements of the CCDF Final Rule. In addition to meeting withCCR representatives in several interagency groups and monthly Region VI meetings,TWC seeks input from CCR on Texas Rising Star reviews, the effects of natural disastersand COVID-19, and other issues that arise. Additionally, TWC and CCR share data on 
	TWC works closely with the HHSC's Child Care Regulation (CCR) division to ensure thatchild care providers serving children participating in the child care subsidy program meetthe health and safety requirements of the CCDF Final Rule. In addition to meeting withCCR representatives in several interagency groups and monthly Region VI meetings,TWC seeks input from CCR on Texas Rising Star reviews, the effects of natural disastersand COVID-19, and other issues that arise. Additionally, TWC and CCR share data on 
	 

	x. State/territory agency responsible for the Child and Adult Care Food Program(CACFP) and other relevant nutrition programs. Describe the coordination goals,processes, and results:
	x. State/territory agency responsible for the Child and Adult Care Food Program(CACFP) and other relevant nutrition programs. Describe the coordination goals,processes, and results:

	TWC coordinates with the Texas Department of Agriculture (TDA)-the agencyresponsible for CACFP-to participate in efforts to address children's health and nutrition,such as the DSHS Obesity Prevention Program.
	TWC coordinates with the Texas Department of Agriculture (TDA)-the agencyresponsible for CACFP-to participate in efforts to address children's health and nutrition,such as the DSHS Obesity Prevention Program.
	 

	xi. McKinney-Vento state coordinators for homeless education and other agenciesproviding services for children experiencing homelessness and, to the extent practicable,local McKinney-Vento liaisons. Describe the coordination goals, processes, and results:
	xi. McKinney-Vento state coordinators for homeless education and other agenciesproviding services for children experiencing homelessness and, to the extent practicable,local McKinney-Vento liaisons. Describe the coordination goals, processes, and results:

	TWC works with the Texas Department of Housing & Community Affairs (TDHCA) tocoordinate services for individuals and families experiencing homelessness. Additionally,TEA's State McKinney-Vento Coordinator and a representative of TWC's CC&EL divisionserve together on the ECI State Advisory Council. Boards coordinate with local homelessshelters and organizations serving homeless families. Boards also work with ISDs toidentify and provide outreach to homeless children served by public schools. Thiscoordination
	TWC works with the Texas Department of Housing & Community Affairs (TDHCA) tocoordinate services for individuals and families experiencing homelessness. Additionally,TEA's State McKinney-Vento Coordinator and a representative of TWC's CC&EL divisionserve together on the ECI State Advisory Council. Boards coordinate with local homelessshelters and organizations serving homeless families. Boards also work with ISDs toidentify and provide outreach to homeless children served by public schools. Thiscoordination
	 

	xii. State/territory agency responsible for the Temporary Assistance for Needy Families(TANF) program. Describe the coordination goals, processes, and results:
	xii. State/territory agency responsible for the Temporary Assistance for Needy Families(TANF) program. Describe the coordination goals, processes, and results:

	TWC and the Local Boards administer the Choices employment program for TANFrecipients. Boards prioritize child care subsidies for parents receiving TemporaryAssistance for Needy Families (TANF) and participating in Choices.
	TWC and the Local Boards administer the Choices employment program for TANFrecipients. Boards prioritize child care subsidies for parents receiving TemporaryAssistance for Needy Families (TANF) and participating in Choices.
	 

	xiii. Agency responsible for Medicaid and the state Childrenâs Health InsuranceProgram. Describe the coordination goals, processes, and results:
	xiii. Agency responsible for Medicaid and the state Childrenâs Health InsuranceProgram. Describe the coordination goals, processes, and results:

	TWC works extensively with HHSC, the agency responsible for the Children's HealthInsurance Program (CHIP) and the Medicaid program. Boards also provide customerswith referrals to these programs.
	TWC works extensively with HHSC, the agency responsible for the Children's HealthInsurance Program (CHIP) and the Medicaid program. Boards also provide customerswith referrals to these programs.
	 

	xiv. State/territory agency responsible for mental health. Describe the coordination goals,processes, and results:
	xiv. State/territory agency responsible for mental health. Describe the coordination goals,processes, and results:

	TWC coordinates with HHSC, DFPS, and DSHS, the agencies responsible foraddressing children's mental health issues. Additionally, Boards provide customers withreferrals to local mental health programs.
	TWC coordinates with HHSC, DFPS, and DSHS, the agencies responsible foraddressing children's mental health issues. Additionally, Boards provide customers withreferrals to local mental health programs.
	 

	xv. Child care resource and referral agencies, child care consumer educationorganizations, and providers of early childhood education training and professionaldevelopment. Describe the coordination goals, processes, and results:
	xv. Child care resource and referral agencies, child care consumer educationorganizations, and providers of early childhood education training and professionaldevelopment. Describe the coordination goals, processes, and results:

	Boards and their child care contractors provide many child care resource and referralservices. Boards may also contract with local resource and referral organizations andproviders of early childhood education training and professional development.
	Boards and their child care contractors provide many child care resource and referralservices. Boards may also contract with local resource and referral organizations andproviders of early childhood education training and professional development.
	 

	xvi. Statewide afterschool network or other coordinating entity for out-of-school time care(if applicable). Describe the coordination goals, processes, and results:
	xvi. Statewide afterschool network or other coordinating entity for out-of-school time care(if applicable). Describe the coordination goals, processes, and results:

	TWC will provide a copy of the draft State Plan to the Texas Partnership for Out ofSchool Time (TXPOST) and solicit input on the State Plan.
	TWC will provide a copy of the draft State Plan to the Texas Partnership for Out ofSchool Time (TXPOST) and solicit input on the State Plan.
	 

	xvii. Agency responsible for emergency management and response. Describe thecoordination goals, processes, and results:
	xvii. Agency responsible for emergency management and response. Describe thecoordination goals, processes, and results:

	On December 7, 2020, TWC met with representatives from the Texas Division ofEmergency Management (TDEM), DSHS, and CCR to review and update the state'sChild Care Disaster Preparedness and Recovery Plan. And throughout the COVID-19pandemic, TWC has worked closely with TDEM to address the needs of the child careindustry, including distribution of cleaning and PPE supplies.
	On December 7, 2020, TWC met with representatives from the Texas Division ofEmergency Management (TDEM), DSHS, and CCR to review and update the state'sChild Care Disaster Preparedness and Recovery Plan. And throughout the COVID-19pandemic, TWC has worked closely with TDEM to address the needs of the child careindustry, including distribution of cleaning and PPE supplies.
	 

	1.4.1 Describe how the Lead Agency coordinates the provision of child care services withthe following programs to expand accessibility and continuity of care and to assistchildren enrolled in early childhood programs in receiving full-day services that meet theneeds of working families (658E(c)(2)(O); 98.12(a); 98.14(a)).
	1.4.1 Describe how the Lead Agency coordinates the provision of child care services withthe following programs to expand accessibility and continuity of care and to assistchildren enrolled in early childhood programs in receiving full-day services that meet theneeds of working families (658E(c)(2)(O); 98.12(a); 98.14(a)).
	 
	 
	 
	b. The following are examples of optional partners a state might coordinate with toprovide services. Check which optional partners the Lead Agency coordinates with anddescribe the coordination goals, processes and results.

	Figure
	i. State/territory/local agencies with Early Head Start - Child Care
	i. State/territory/local agencies with Early Head Start - Child Care
	 

	Partnership grants.
	Partnership grants.

	Describe
	Describe

	Figure
	ii. State/territory institutions for higher education, including community
	ii. State/territory institutions for higher education, including community
	 

	colleges
	colleges

	Describe
	Describe

	TWC works with CLI at the University of Texas Health Science Center at Houston andTexas A&M AgriLife Extension to coordinate training opportunities. Additionally, TWCmeets quarterly with several institutions of higher education (IHEs), includingcommunity colleges, during TELC meetings. In the Statewide Strategic Plan, TELC seta target increase of 50 percent by 2025 for the number of IHEs that have developedarticulation pathways between the Child Development Associate (CDA) and otherdegree programs. TWC expe
	TWC works with CLI at the University of Texas Health Science Center at Houston andTexas A&M AgriLife Extension to coordinate training opportunities. Additionally, TWCmeets quarterly with several institutions of higher education (IHEs), includingcommunity colleges, during TELC meetings. In the Statewide Strategic Plan, TELC seta target increase of 50 percent by 2025 for the number of IHEs that have developedarticulation pathways between the Child Development Associate (CDA) and otherdegree programs. TWC expe
	 

	Figure
	iii. Other federal, state, local, and/or private agencies providing early
	iii. Other federal, state, local, and/or private agencies providing early
	 

	childhood and school-age/youth-serving developmental services.
	childhood and school-age/youth-serving developmental services.

	Describe
	Describe

	TWC is a member of the ECI Advisory Committee. ECI is a statewide program forfamilies with children from birth to three years old who have disabilities anddevelopmental delays. ECI provides support to families to help their children reachtheir potential through developmental services.
	TWC is a member of the ECI Advisory Committee. ECI is a statewide program forfamilies with children from birth to three years old who have disabilities anddevelopmental delays. ECI provides support to families to help their children reachtheir potential through developmental services.
	 

	Figure
	iv. State/territory agency responsible for implementing the Maternal and Child
	iv. State/territory agency responsible for implementing the Maternal and Child
	 

	Home Visitation programs grant.
	Home Visitation programs grant.

	Describe
	Describe

	DFPS's Prevention and Early Intervention (PEI) oversees the Teas Home Visitingprogram. PEI is a member of the TELC. In addition, Boards coordinate services withlocal Maternal, Infant, and Early Childhood Home Visiting Program grantees to identifypotential families who may benefit from the program.
	DFPS's Prevention and Early Intervention (PEI) oversees the Teas Home Visitingprogram. PEI is a member of the TELC. In addition, Boards coordinate services withlocal Maternal, Infant, and Early Childhood Home Visiting Program grantees to identifypotential families who may benefit from the program.
	 

	Figure
	v. Agency responsible for Early and Periodic Screening, Diagnostic, and
	v. Agency responsible for Early and Periodic Screening, Diagnostic, and
	 

	Treatment.
	Treatment.

	Describe
	Describe

	Figure
	vi. State/territory agency responsible for child welfare.
	vi. State/territory agency responsible for child welfare.
	 

	Describe
	Describe

	TWC works with DFPS to fund child care services for children in protective care.Boards also coordinate with local DFPS offices to authorize care for children needingprotective services.
	TWC works with DFPS to fund child care services for children in protective care.Boards also coordinate with local DFPS offices to authorize care for children needingprotective services.
	 

	Figure
	vii. Provider groups or associations.
	vii. Provider groups or associations.
	 

	Describe
	Describe

	TWC regularly meets with child care providers who are members of TELC and theTexas Rising Star 4-year review workgroup. Additionally, in June 2020, TWC hosted alistening session with child care providers who gave input on the state's response toCOVID-19. In December 2020, TWC conducted a focus group with providers whoresponded to the 2022-2024 CCDF State Plan Stakeholder Survey. TWC will continueto meet with groups of child care providers periodically.
	TWC regularly meets with child care providers who are members of TELC and theTexas Rising Star 4-year review workgroup. Additionally, in June 2020, TWC hosted alistening session with child care providers who gave input on the state's response toCOVID-19. In December 2020, TWC conducted a focus group with providers whoresponded to the 2022-2024 CCDF State Plan Stakeholder Survey. TWC will continueto meet with groups of child care providers periodically.
	 

	Figure
	viii. Parent groups or organizations.
	viii. Parent groups or organizations.
	 

	Describe
	Describe

	TWC is in the process of developing a Family Engagement Stakeholder Group withtechnical assistance from the National Center on Early Childhood Quality Assurance.TWC plans to have regular meetings with a representative group of parents of youngchildren from across the state.
	TWC is in the process of developing a Family Engagement Stakeholder Group withtechnical assistance from the National Center on Early Childhood Quality Assurance.TWC plans to have regular meetings with a representative group of parents of youngchildren from across the state.
	 

	Figure
	ix. Other.
	ix. Other.
	 

	Describe
	Describe

	TWC regularly meets with organizations that advocate for children, families, and childcare providers. Several of these groups, including Texans Care for Children, TexasAssociation for the Education of Young Children, and Children at Risk, are membersof TELC and/or the Texas Rising Star four-year review workgroup. Additionally, inDecember 2020, TWC hosted a focus group with advocacy groups to report thepreliminary results of the stakeholder survey and solicit their input on the developmentof the State Plan.
	TWC regularly meets with organizations that advocate for children, families, and childcare providers. Several of these groups, including Texans Care for Children, TexasAssociation for the Education of Young Children, and Children at Risk, are membersof TELC and/or the Texas Rising Star four-year review workgroup. Additionally, inDecember 2020, TWC hosted a focus group with advocacy groups to report thepreliminary results of the stakeholder survey and solicit their input on the developmentof the State Plan.
	 

	Optional Use of Combined Funds:
	States and territories have the option to combine CCDF funds with any program identified asrequired in 1.4.1. These programs include those operating at the federal, state, and local levelsfor children in preschool programs, tribal early childhood programs, and other early childhoodprograms, including those serving infants and toddlers with disabilities, children experiencinghomelessness, and children in foster care (658E(c)(2)(O)(ii)). Combining funds could includeblending multiple funding streams, pooling 
	States and territories have the option to combine CCDF funds with any program identified asrequired in 1.4.1. These programs include those operating at the federal, state, and local levelsfor children in preschool programs, tribal early childhood programs, and other early childhoodprograms, including those serving infants and toddlers with disabilities, children experiencinghomelessness, and children in foster care (658E(c)(2)(O)(ii)). Combining funds could includeblending multiple funding streams, pooling 
	As a reminder, CCDF funds may be used in collaborative efforts with Head Start programs toprovide comprehensive child care and development services for children who are eligible forboth programs. In fact, the coordination and collaboration between Head Start and CCDF isstrongly encouraged by sections 640(g)(1)(D) and (E); 640(h); 641(d)(2)(H)(v); and 642(e)(3) ofthe Head Start Act in the provision of full working day, full calendar year comprehensiveservices. To implement such collaborative programs, which 
	https://www.acf.hhs.gov/sites/default/files/occ/acf_im_ohs_15_03.pdf
	).

	1.5.1 Does the Lead Agency choose to combine funding for CCDF services for anyrequired early childhood program (98.14(a)(3))?
	Figure
	No (If no, skip to question 1.5.2)
	No (If no, skip to question 1.5.2)
	 

	Figure
	Yes. If yes, describe at a minimum:
	Yes. If yes, describe at a minimum:
	 

	a) How you define "combine"
	a) How you define "combine"

	Non-CCDF funds are included with CCDF funds in allocations to Boards for theprovision of qualifying direct child care services and child care quality improvementactivities.
	Non-CCDF funds are included with CCDF funds in allocations to Boards for theprovision of qualifying direct child care services and child care quality improvementactivities.
	 

	b) Which funds you will combine
	b) Which funds you will combine

	TWC will use TANF funds transferred to Title XX, local donations, and state generalrevenue funds for child care services. Additionally, Title IV-B, Title IV-E, and Title XXfunds are combined with CCDF funds transferred to DFPS as well as with stategeneral revenue funds to provide child care services for children in protective servicesand children in foster care.
	TWC will use TANF funds transferred to Title XX, local donations, and state generalrevenue funds for child care services. Additionally, Title IV-B, Title IV-E, and Title XXfunds are combined with CCDF funds transferred to DFPS as well as with stategeneral revenue funds to provide child care services for children in protective servicesand children in foster care.
	 

	c. What is your purpose and expected outcomes for combining funds, such asextending the day or year of services available (i.e., full-day, full-year programming forworking families), smoothing transitions for children, enhancing and aligning quality ofservices, linking comprehensive services to children in child care, or developing thesupply of child care for vulnerable populations? Note: Responses should align with thegoals, processes and results describe in 1.4.1.
	c. What is your purpose and expected outcomes for combining funds, such asextending the day or year of services available (i.e., full-day, full-year programming forworking families), smoothing transitions for children, enhancing and aligning quality ofservices, linking comprehensive services to children in child care, or developing thesupply of child care for vulnerable populations? Note: Responses should align with thegoals, processes and results describe in 1.4.1.

	Title IV-B, Tile IV-E, Title XX, and state general revenue funds are combined withCCDF funds to enhance and align child care services for children receiving protectiveservices. TANF funds transferred to Title XX funds are combined with CCDF funds toenhance the quality and supply of child care services for children and families that arevulnerable due to extreme poverty.
	Title IV-B, Tile IV-E, Title XX, and state general revenue funds are combined withCCDF funds to enhance and align child care services for children receiving protectiveservices. TANF funds transferred to Title XX funds are combined with CCDF funds toenhance the quality and supply of child care services for children and families that arevulnerable due to extreme poverty.
	 

	d) How you will be combining multiple sets of funding, such as at the State/Territorylevel, local level, program level?
	d) How you will be combining multiple sets of funding, such as at the State/Territorylevel, local level, program level?

	TWC allocates CCDF funding to Boards in a manner similar to the federal regulationfor allocating funds to the states, as follows:
	TWC allocates CCDF funding to Boards in a manner similar to the federal regulationfor allocating funds to the states, as follows:
	 

	-
	-
	-
	-
	Discretionary
	Discretionary


	-
	-
	Matching (including state general revenue funds)
	Matching (including state general revenue funds)


	-
	-
	Mandatory (including state general revenue funds for state Maintenance of Effort(MOE) funds and TANF funds that are transferred to Title XX)
	Mandatory (including state general revenue funds for state Maintenance of Effort(MOE) funds and TANF funds that are transferred to Title XX)




	e) How are the funds tracked and method of oversight
	e) How are the funds tracked and method of oversight

	As described in section 1.2.3, Workforce Grants and Initiatives Division, the WorkforceBoard Grants (WBG) department is responsible for developing and managingcontracts for CCDF funds administered by the 28 Boards and for overseeingcontractual compliance and use of allocated funds. For control of budgets, expenses,and encumbrances, each funding stream has its own Project Grant Code in theaccounting system, which indicates the fund and the federal fiscal year of the award.WBG works closely with the Child Car
	As described in section 1.2.3, Workforce Grants and Initiatives Division, the WorkforceBoard Grants (WBG) department is responsible for developing and managingcontracts for CCDF funds administered by the 28 Boards and for overseeingcontractual compliance and use of allocated funds. For control of budgets, expenses,and encumbrances, each funding stream has its own Project Grant Code in theaccounting system, which indicates the fund and the federal fiscal year of the award.WBG works closely with the Child Car
	 

	1.5.2 Which of the following funds does the Lead Agency intend to use to meet the CCDFmatching and MOE requirements described in 98.55(e) and 98.55(h)?
	Note:
	Note:
	Lead Agencies that use Prekindergarten funds to meet matching requirements must checkPrekindergarten funds and public and/or private funds.
	Use of PreK for Maintenance of Effort: The CCDF final rule clarifies that public preK funds mayalso serve as maintenance-of-effort funds as long as the state/territory can describe how it willcoordinate preK and child care services to expand the availability of child care while usingpublic preK funds as no more than 20 percent of the state's or territory's maintenance of effortor 30 percent of its matching funds in a single fiscal year (FY) (98.55(h)). If expenditures forpreK services are used to meet the m
	Use of Private Funds for Match or Maintenance of Effort: Donated funds do not need to beunder the administrative control of the Lead Agency to qualify as an expenditure for federalmatch. However, Lead Agencies do need to identify and designate in the state/territory Plan thedonated funds given to public or private entities to implement the CCDF child care program(98.55(f)).

	Figure
	a. N/A - The territory is not required to meet CCDF matching and MOE
	a. N/A - The territory is not required to meet CCDF matching and MOE
	 

	requirements
	requirements

	Figure
	b. Public funds are used to meet the CCDF matching fund requirement. Public
	b. Public funds are used to meet the CCDF matching fund requirement. Public
	 

	funds may include any general revenue funds, county or other local public funds,state/territory-specific funds (tobacco tax, lottery), or any other public funds.
	funds may include any general revenue funds, county or other local public funds,state/territory-specific funds (tobacco tax, lottery), or any other public funds.

	i. If checked, identify the source of funds:
	i. If checked, identify the source of funds:

	In addition to the state general revenue funds that Texas certifies for match, the 28Boards receive public match funds from public entities including local governmentsand public colleges and universities.
	In addition to the state general revenue funds that Texas certifies for match, the 28Boards receive public match funds from public entities including local governmentsand public colleges and universities.
	 

	Figure
	c. Private donated funds are used to meet the CCDF matching funds requirement.
	c. Private donated funds are used to meet the CCDF matching funds requirement.
	 

	Only private funds received by the designated entities or by the Lead Agency may becounted for match purposes (98.53(f)).
	Only private funds received by the designated entities or by the Lead Agency may becounted for match purposes (98.53(f)).
	 
	 
	i. If checked, are those funds:

	Figure
	A. Donated directly to the State?
	A. Donated directly to the State?
	 

	Figure
	B. Donated to a separate entity(ies) designated to receive private donated
	B. Donated to a separate entity(ies) designated to receive private donated
	 

	funds?
	funds?

	ii. If checked, identify the name, address, contact, and type of entities designated toreceive private donated funds:
	ii. If checked, identify the name, address, contact, and type of entities designated toreceive private donated funds:

	Each of the 28 Boards may receive privately donated funds to meet matchrequirements. A Board directory, which includes addresses and contact information, isavailable at
	Each of the 28 Boards may receive privately donated funds to meet matchrequirements. A Board directory, which includes addresses and contact information, isavailable at
	 
	http://www.twc.state.tx.us/files/partners/workforce-board-directory-twc.pdf
	.
	 

	Figure
	d. State expenditures for PreK programs are used to meet the CCDF matching
	d. State expenditures for PreK programs are used to meet the CCDF matching
	 

	funds requirement.
	funds requirement.

	If checked, provide the estimated percentage of the matching fund requirement thatwill be met with Prekindergarten expenditures (not to exceed 30 percent):
	If checked, provide the estimated percentage of the matching fund requirement thatwill be met with Prekindergarten expenditures (not to exceed 30 percent):
	  30%

	i. If the percentage is more than 10 percent of the matching fund requirement,describe how the State will coordinate its preK and child care services:
	i. If the percentage is more than 10 percent of the matching fund requirement,describe how the State will coordinate its preK and child care services:

	TWC coordinates with the Texas Education Agency (TEA) Early Childhood Educationdepartment, which oversees Texas' public high-quality pre-K program. Additionally,Boards coordinate with local Independent School Districts (ISDs) that provide pre-Kprograms to ensure coordination of pre-K and child care services. TWC and TEA arealso coordinating in the development of pre-K partnerships to offer pre-K services inchild care settings.
	TWC coordinates with the Texas Education Agency (TEA) Early Childhood Educationdepartment, which oversees Texas' public high-quality pre-K program. Additionally,Boards coordinate with local Independent School Districts (ISDs) that provide pre-Kprograms to ensure coordination of pre-K and child care services. TWC and TEA arealso coordinating in the development of pre-K partnerships to offer pre-K services inchild care settings.
	 

	ii. Describe the Lead Agency efforts to ensure that Prekindergarten programs meet theneeds of working parents:
	ii. Describe the Lead Agency efforts to ensure that Prekindergarten programs meet theneeds of working parents:

	Boards work with local ISDs to provide wraparound child care to serve the needs ofworking parents with eligible children. Child care and pre-K partnerships were a keypart of expanding to full-day pre-K for eligible four-year-olds-a component of HouseBill 3, 86th Texas Legislature, Regular Session (2019). TWC and TEA collaborated toprovide Pre-K Partnership Planning Grants to help local education agencies developpartnerships with Texas Rising Star 3- or 4-Star-certified private child care providers toexpand 
	Boards work with local ISDs to provide wraparound child care to serve the needs ofworking parents with eligible children. Child care and pre-K partnerships were a keypart of expanding to full-day pre-K for eligible four-year-olds-a component of HouseBill 3, 86th Texas Legislature, Regular Session (2019). TWC and TEA collaborated toprovide Pre-K Partnership Planning Grants to help local education agencies developpartnerships with Texas Rising Star 3- or 4-Star-certified private child care providers toexpand 
	 
	 
	 
	TWC and TEA, in collaboration with the nonprofit organization Children at Risk andwith the support of the W.K. Kellogg Foundation, planned the Pre-K PartnershipSummit, which was scheduled for spring 2020. However, the COVID-19 pandemicforced the groups to reschedule this as a virtual event in the spring of 2021. A key partof the summit is building relationships to launch a statewide implementation ofpartnerships, which would be difficult to successfully achieve in a virtual meeting. Thesummit will provide s
	 
	 
	 
	Additionally, effective January 25, 2021, per TWC Chapter 809 Child Care Servicesrule
	 
	§809.22
	, Boards must enroll eligible children who are also enrolled in a pre-Kpartnership, and Boards may exempt children referred by a pre-K partnership from theBoard's waiting list.
	 

	Figure
	e. State expenditures for Prekindergarten programs are used to meet the CCDF
	e. State expenditures for Prekindergarten programs are used to meet the CCDF
	 

	maintenance-of-effort requirements. If checked,
	maintenance-of-effort requirements. If checked,

	i. Assure by describing how the Lead Agency did not reduce its level of effort in full-day/full-year child care services, pursuant to 98.55(h)(1) and 98.15(a)(6).
	i. Assure by describing how the Lead Agency did not reduce its level of effort in full-day/full-year child care services, pursuant to 98.55(h)(1) and 98.15(a)(6).

	TWC has not reduced-but rather increased-its level of effort in full-day/full-year childcare services, as shown by the average number of children served per day. Theincrease is also reflected in the percentage of those served by high-quality providersthat are Texas Rising Star certified.
	TWC has not reduced-but rather increased-its level of effort in full-day/full-year childcare services, as shown by the average number of children served per day. Theincrease is also reflected in the percentage of those served by high-quality providersthat are Texas Rising Star certified.
	 
	 
	Average Children Served Per Day
	 

	-
	-
	-
	-
	2018: 107,139
	2018: 107,139


	-
	-
	2019: 130,224
	2019: 130,224


	-
	-
	2020: 127,604
	2020: 127,604




	 
	 
	 
	Percentage of Children Enrolled with a Texas Rising Star Provider
	 

	-
	-
	-
	-
	2018: 28.8%
	2018: 28.8%


	-
	-
	2019: 31.6%
	2019: 31.6%


	-
	-
	2020: 38.2%
	2020: 38.2%




	Between October 2019 and March 2020, TWC served an average of more than135,500 children per day. The impact of the COVID-19 pandemic on child careproviders in 2020 led to a slight reduction in the average children served per day forthe year. This count does not include 29,892 children served through the temporaryEssential Worker Child Care program for three months in response to COVID-19.
	Between October 2019 and March 2020, TWC served an average of more than135,500 children per day. The impact of the COVID-19 pandemic on child careproviders in 2020 led to a slight reduction in the average children served per day forthe year. This count does not include 29,892 children served through the temporaryEssential Worker Child Care program for three months in response to COVID-19.
	 

	ii. Describe the Lead Agency efforts to ensure that Prekindergarten programs meet theneeds of working parents:
	ii. Describe the Lead Agency efforts to ensure that Prekindergarten programs meet theneeds of working parents:

	As described in section 1.5.2 (d)(iii), Boards work with local ISDs to providewraparound child care to serve the needs of working parents with eligible children.Additionally, TWC and TEA collaborated to provide Pre-K Partnership Planning Grantsto help local education agencies develop partnerships with Texas Rising Star 3- or 4-Star-certified private child care providers to expand access and service deliverymodels for the provision of pre-K to three- and four-year-old children.
	As described in section 1.5.2 (d)(iii), Boards work with local ISDs to providewraparound child care to serve the needs of working parents with eligible children.Additionally, TWC and TEA collaborated to provide Pre-K Partnership Planning Grantsto help local education agencies develop partnerships with Texas Rising Star 3- or 4-Star-certified private child care providers to expand access and service deliverymodels for the provision of pre-K to three- and four-year-old children.
	 

	iii. Estimated percentage of the MOE Fund requirement that will be met withPrekindergarten expenditures (not to exceed 20 percent):
	iii. Estimated percentage of the MOE Fund requirement that will be met withPrekindergarten expenditures (not to exceed 20 percent):
	  20%

	iv. If the percentage is more than 10 percent of the MOE requirement, describe howthe state will coordinate its Prekindergarten and child care services to expand theavailability of child care:
	iv. If the percentage is more than 10 percent of the MOE requirement, describe howthe state will coordinate its Prekindergarten and child care services to expand theavailability of child care:

	As described in section 1.5.2 (d)(iii), Boards work with local ISDs to providewraparound child care to serve the needs of working parents with eligible children.Additionally, TWC and TEA collaborated to provide Pre-K Partnership Planning Grantsto help local education agencies develop partnerships with Texas Rising Star 3- or 4-Star-certified private child care providers to expand access and service deliverymodels for the provision of pre-K to three- and four-year-old children.
	As described in section 1.5.2 (d)(iii), Boards work with local ISDs to providewraparound child care to serve the needs of working parents with eligible children.Additionally, TWC and TEA collaborated to provide Pre-K Partnership Planning Grantsto help local education agencies develop partnerships with Texas Rising Star 3- or 4-Star-certified private child care providers to expand access and service deliverymodels for the provision of pre-K to three- and four-year-old children.
	 

	Figure
	f. The same funds are used to meet at least some of the CCDF MOE and TANF MOE
	f. The same funds are used to meet at least some of the CCDF MOE and TANF MOE
	 

	requirements.
	requirements.

	i. If known, what percent of funds used to meet CCDF MOE also is used to meetTANF MOE requirements?
	i. If known, what percent of funds used to meet CCDF MOE also is used to meetTANF MOE requirements?
	   

	1.6 Public-Private Partnerships
	Lead Agencies are required to describe how they encourage public-private partnerships amongother public agencies, tribal organizations, private entities, faith-based organizations,businesses or organizations that promote business involvement, and/or community-basedorganizations to leverage existing service delivery (i.e., cooperative agreement amongproviders to pool resources to pay for shared fixed costs and operation) (658E(c)(2)(P)). ACFexpects these types of partnerships to leverage public and private r
	Lead Agencies are required to describe how they encourage public-private partnerships amongother public agencies, tribal organizations, private entities, faith-based organizations,businesses or organizations that promote business involvement, and/or community-basedorganizations to leverage existing service delivery (i.e., cooperative agreement amongproviders to pool resources to pay for shared fixed costs and operation) (658E(c)(2)(P)). ACFexpects these types of partnerships to leverage public and private r

	1.6.1 Identify and describe any public-private partnerships encouraged by the LeadAgency to leverage public and private resources to further the goals of the CCDBG Act.Include in the response any public-private partnerships that have emerged from theresponse to the COVID-19 pandemic (98.16(d)(2)) and if applicable, how thosepartnerships will be continued post-pandemic.
	Local Workforce Development Boards
	Local Workforce Development Boards
	 
	 
	Local Match:
	 
	Local Workforce Development Boards (Boards) leverage local publicexpenditures in their local workforce development areas (workforce areas) as matchfor federal CCDF matching funds. Boards work with public institutions of highereducation (IHEs), independent school districts (ISDs), and local governments tocertify local public expenditures for direct child care services to low-income familiesand for child care quality improvement activities. Boards use the federal CCDFmatching funds resulting from the public c
	 
	Quality Set-Aside:
	 
	Texas Government Code
	 
	§2308.317(c)
	 
	requires each Board to useat least 2 percent of its yearly child care allocation for quality initiatives. Boards mustensure that the 2 percent allocation dedicated to quality child care initiatives is usedfor the following:

	1.
	1.
	1.
	1.
	Quality child care programs, including programs that meet one of the followingconditions:
	Quality child care programs, including programs that meet one of the followingconditions:
	 
	-
	-
	-
	The director receives mentoring
	The director receives mentoring


	-
	-
	The program is in the process of obtaining Texas Rising Star certification
	The program is in the process of obtaining Texas Rising Star certification





	2.
	2.
	Technical assistance for Texas Rising Star providers and child care providers seekingTexas Rising Star certification, including providing the following:
	Technical assistance for Texas Rising Star providers and child care providers seekingTexas Rising Star certification, including providing the following:
	 
	-
	-
	-
	Child development specialists to serve as Texas Rising Star mentors andassessors
	Child development specialists to serve as Texas Rising Star mentors andassessors


	-
	-
	Consumer information for parents regarding the selection of the quality
	Consumer information for parents regarding the selection of the quality


	-
	-
	Parenting education information for parents of children enrolled in the program,including information about parenting classes that are available in the area
	Parenting education information for parents of children enrolled in the program,including information about parenting classes that are available in the area





	3.
	3.
	Professional development for child care providers, directors, and employees
	Professional development for child care providers, directors, and employees


	4.
	4.
	Educational materials for children served by child care providers
	Educational materials for children served by child care providers


	5.
	5.
	Educational information for parents on the development of children under age five
	Educational information for parents on the development of children under age five
	 
	-
	-
	-
	Boards must ensure that the priority for the 2 percent allocation is given to qualitychild care initiatives benefiting child care facilities that are working toward TexasRising Star certification or are Texas Rising Star providers working toward a highercertification level.
	Boards must ensure that the priority for the 2 percent allocation is given to qualitychild care initiatives benefiting child care facilities that are working toward TexasRising Star certification or are Texas Rising Star providers working toward a highercertification level.







	Texas Rising Star Assessor and Mentor Funding:
	Texas Rising Star Assessor and Mentor Funding:
	 
	Texas Government Code
	 
	§2308.3155(c)
	 
	requires TWC to provide funding to Boards for Texas Rising Star assessors and mentors.Texas Rising Star assessors are responsible for conducting on-site assessments ofproviders to determine compliance with Texas Rising Star standards. Texas Rising Starmentors provide technical assistance to providers working to become Texas Rising Star-certified and to Texas Rising Star providers working to attain higher levels of Texas RisingStar certification.
	 
	 
	Shared Services:
	 
	This initiative provided $750,000 in 2019 to Boards to purchase back-officesolutions for Texas Rising Star–certified child care providers. Funds were spent on softwarelicenses and subscription fees for solutions that support sound business practices andpromote management efficiencies, as well as technical assistance and training to support theimplementation of back-office solutions. TWC’s 2022–2024 CCDF State Plan StakeholderSurvey indicated a high level of interest in continuing to support and expand share
	 
	 
	Contracted Slots:
	 
	House Bill 680 was passed in 2019 and amended the Texas Labor Codeto add
	 
	§302.0461
	,
	 
	which allows Boards to contract with Texas Rising Star 3-Star– or 4-Star–rated providers, including providers that are part of a pre-K partnership or who have apartnership with an Early Head Start or Head Start program, for a number of slots to bereserved for children participating in child care subsidies for specified populations. The rulechanges and guidance that were needed to implement contracted slots were finalized inFebruary 2021. TWC is giving Boards the option to pursue a contracted slots model and
	 
	 
	Child Care Industry Partnership Program:
	 
	This program allows Boards to leverage localindustry cash donations with CCDF state funds to build public-private partnerships thatsupport early childhood programs and systems and to expand and support activities thatimprove early learning and child care. Boards partnering with a corporation and/or foundationmay submit an application to TWC detailing how they would like to invest these funds in localefforts to expand and improve the quality of child care. The purpose of this oversight is toensure that the f

	-
	-
	-
	-
	Apprenticeship
	Apprenticeship


	-
	-
	Family child care
	Family child care


	-
	-
	Pre-K partnerships
	Pre-K partnerships


	-
	-
	Business support
	Business support


	-
	-
	Wage supplementation or stipends
	Wage supplementation or stipends


	-
	-
	COVID-19 response and/or recovery
	COVID-19 response and/or recovery


	-
	-
	Program capacity expansion
	Program capacity expansion


	-
	-
	Local child care studies
	Local child care studies




	Office of the Governor
	Office of the Governor
	 
	 
	Texas Early Childhood Learning Summits:
	 
	In partnership with the Office of the TexasGovernor and the Texas Education Agency (TEA), TWC approved funding for twostatewide conferences tailored to the needs of early childhood educators. Attendeeswill include certified teachers; school campus and district administrators; and childcare staff, administrators, and owners. Goals of the conferences include:

	-
	-
	-
	-
	supporting the increased professional development needs of early learningprofessionals;
	supporting the increased professional development needs of early learningprofessionals;


	-
	-
	equipping child care providers, school districts, and teachers with information, tools, andresources; and
	equipping child care providers, school districts, and teachers with information, tools, andresources; and


	-
	-
	improving the quality of pre-K and early child care experiences.The 2020 and 2021Summits were canceled due to the COVID-19 pandemic, but the Summit will resume in2022
	improving the quality of pre-K and early child care experiences.The 2020 and 2021Summits were canceled due to the COVID-19 pandemic, but the Summit will resume in2022




	 
	 
	Texas Early Learning Council:
	 
	Governor Greg Abbott reinstated the Texas Early LearningCouncil (TELC), including representation from TWC. In 2019, TELC leveraged the PreschoolDevelopment Grant—Birth to Five Planning Grant to develop the Texas Early LearningStrategic Plan. TELC designed the plan as a framework for public and private action at stateand local levels to achieve the group’s vision that all Texas children are ready for school andready to learn. The strategic plan includes goals for system, family, and child outcomes;strategies
	 
	https://earlylearningtexas.org/telc-project-updates.html
	.
	 
	 
	Prekindergarten–Child Care Partnership
	 
	Pre-K partnership activities:
	 
	TWC has a dedicated staff position to help support thedevelopment of pre-K partnerships and provide ongoing technical assistance to Boards andsupport state-level policy to improve the development and success of these partnerships. Aspart of this work, pre-K partnership support will be included in Texas Rising Star mentorshipactivities and the new Continuous Quality Improvement Plan beginning in 2021. Developingpartnerships between child care providers and public school pre-K programs is an importantstrategy
	 
	 
	RECESS grants:
	 
	TWC leveraged additional CCDF funds in 2019 to support TEA in awardinggrants to help develop partnerships in four regions as part of the Regional Early ChildhoodEducation Support Specialists (RECESS) initiative. The RECESS initiative grantees focusingon pre-K partnerships will help child care providers and ISDs in their regions to developpartnerships over a three-year period. Additionally, in 2019, the 86th Texas Legislatureenacted a broad school finance bill and included requirements around pre-K partnersh
	 
	§29.153 (g)
	,
	 
	which requires school districts to solicit and considerproposals for pre-K partnerships with high-quality child care providers before they construct,repurpose, or lease classroom facilities.
	 
	 
	Pre-K Partnership Summit:
	 
	TWC collaborated with TEA and the nonprofit organization,Children at Risk, to host a summit with the support of the W.K. Kellogg Foundation, whichwas scheduled for spring 2020. However, the COVID-19 pandemic forced the groups toreschedule the in-person summit, which will be held virtually in spring 2021. This summit willprovide specialized information and training to Boards and regional education servicecenters—key regional government entities that support child care providers and public-school pre-K progra
	 
	 
	Quality Initiatives
	 
	Texas School Ready! Grants:
	 
	TWC provides CCDF matching funds to TEA for the TexasSchool Ready! (TSR!) project through the Children’s Learning Institute (CLI). TEA certifiesstate expenditures for the TSR! project. The TSR! project provides training and mentoring toteachers in child care, Head Start, and pre-K settings who serve preschool children and isdesigned to prepare children for kindergarten.
	 
	 
	Texas Rising Star Program Support:
	 
	TWC provides funds to TEA to be used by CLI todevelop guides, tools, statewide online and in-person trainings, and consumer educationmaterials to support Texas Rising Star Certification Guidelines content and outreach.
	 
	 
	Infant, Toddler, and Developmental Screening Training:
	 
	TWC approved funding to TEA to beused by CLI to improve the quality of infant and toddler care by assisting providers withtraining on developmental screenings for infants and toddlers. TWC developed a series of
	 
	web-based training modules
	 
	that highlight early learning guidelines, social and emotionalskills, and cognitive development. The modules provide caregivers with lessons that promotechild development across all early learning domains. Additionally, the modules will includedevelopmental checklists that will allow caregivers to screen for developmental delaysagainst important milestones in the early learning guidelines.
	 
	 
	Professional Development Partnerships:
	 
	TWC provides CCDF funds to TEA for theProfessional Development Partnerships for Early Childhood Education (ECE) program,which is designed to determine a pathway for articulation between two- and four-yearcolleges and universities for preservice early childhood teachers. IHEs identify a facultymember to serve as a mentor and require students agree to complete a minimum number ofcredit hours over the program period. Each participating IHE is required to adapt its programto include the elements of current effe
	 
	 
	Texas Early Childhood Professional Development System (TECPDS):
	 
	TWC provides fundingfor TECPDS to support the Texas Workforce Registry (TWR). TWR is a web-basedapplication for early childhood education professionals who work with children from birth toage 8 to house their education and employment history and training hours. TWR isadministered by CLI. TWC funds are supporting a statewide roll-out of the TWR to all TexasRising Star–certified early learning programs or early learning programs applying for andworking with a Texas Rising Star mentor to achieve certification.
	 
	 
	Texas Association for the Education of Young Children (TXAEYC):
	 
	Through a competitiveprocurement process, TWC awarded funds to TXAEYC for the T.E.A.C.H. program toprovide financial assistance to child care providers and early childhood educators tocomplete a CDA credential or enroll in college-credit courses in early childhooddevelopment. In 2020, TWC increased the award and expanded the program to help earlychildhood educators obtain bachelor’s degrees and complete early childhood educationapprenticeship programs.
	 
	 
	Child Care Business Training:
	 
	Through a competitive procurement process, TWC awarded atwo-year grant for $3 million to Collaborative for Children to provide child care businesstraining. This initiative provides online trainings available statewide and live virtual meetingsfor child care owners and directors in targeted regions across Texas. The trainings aredesigned to teach skills valuable to administrators of small businesses, increase the numberof qualified Texas Rising Star providers, and improve the quality of child care services. 
	 
	 
	Infant-Toddler Specialist Network:
	 
	Through a competitive procurement process, TWCawarded $3 million to CLI at the University of Texas Health Science Center at Houston toestablish a statewide Infant-Toddler Specialist Network (ITSN). This network will provideteachers and administrators of infant and toddler programs with professional development,technical support, and opportunities to participate in professional learning communities(PLCs). This will help to enhance the quality of care provided to infants and toddlers acrossthe state and eleva
	 
	https://texasitsn.org/
	.
	 
	 
	Planning for Individualized Instruction:
	 
	TWC, through a competitive procurement, selectedTXAEYC in partnership with Teaching Strategies to implement a statewide early childhoodassessment project. At no cost to providers that serve subsidized children, TeachingStrategies provides GOLD®, an observation-based assessment system that enables earlychildhood caregivers to assess the development and learning of children from birth to fiveyears of age. Teaching Strategies trains caregivers to use the assessment tools, gather andreport data, and use the dat
	 
	 
	Collaborative Matching Grants
	 
	Through a competitive procurement process, TWC awarded collaborative matching grants tononprofits and community-based organizations for projects designed to improve theavailability of quality child care services and to meet the needs of local communities andchild care providers. Grantees are required to secure matching cash or in-kind leveragecontributions to maximize resources for child care needs in the state. These grants are listedbelow:

	-
	-
	-
	-
	Family Child Care Networks:
	Family Child Care Networks:
	 
	This project, totaling approximately $400,000, funds twolocal collaborative efforts to develop staffed Family Child Care Networks designed toprovide training, specialized services, and technical assistance to address the needs offamily home-based caregivers. These efforts will increase the availability and quality offamily child care. The United Way of Denton County and AVANCE were awarded 18-month grants on March 1, 2020.


	-
	-
	Addressing Challenging Behaviors in Child Care:
	Addressing Challenging Behaviors in Child Care:
	 
	TWC awarded nearly $1 million toGreen Space Learning and Development to provide professional development thatfocuses on identifying, preventing, and addressing challenging behaviors. Theprofessional development activities align with evidence-based models that promoteyoung children’s positive emotional and social development and provide teachers withstrategies to reduce challenging behaviors. The 18-month grant began September 2020.


	-
	-
	Child Care Staff Retention Strategies:
	Child Care Staff Retention Strategies:
	 
	In August 2020, TWC awarded approximately $2million between two grantees, Raising Austin and the Ounce of Prevention (now StartEarly), to provide collaborative efforts to implement evidence-based strategies shown toimprove retention of child care staff through the development of professional supportssuch as:
	 
	-
	-
	-
	professional development programs that focus on providing adaptive leadershipskills training to create supportive work environments and improve staff retention;
	professional development programs that focus on providing adaptive leadershipskills training to create supportive work environments and improve staff retention;


	-
	-
	initiatives that aid early childhood educators’ access to local referral and PLCs toprovide ongoing resources for educators; and
	initiatives that aid early childhood educators’ access to local referral and PLCs toprovide ongoing resources for educators; and


	-
	-
	initiatives that promote reflective pedagogical supervision, coaching, and otherdevelopment opportunities.Providing this training will increase director and ownercapacity as administrators of small businesses and provide tools and resources.
	initiatives that promote reflective pedagogical supervision, coaching, and otherdevelopment opportunities.Providing this training will increase director and ownercapacity as administrators of small businesses and provide tools and resources.







	1.7 Coordination With Local or Regional Child Care Resource and ReferralSystems
	Lead Agencies may use CCDF funds to establish or support a system or network of local orregional child care resource and referral (CCR&R) organizations that is coordinated, to theextent determined by the state/territory, by a statewide public or private non-profit, community-based or regionally based, lead child care resource and referral organization (such as astatewide CCR&R network) (658E(c)(3)(B)(iii); 98.52).
	Lead Agencies may use CCDF funds to establish or support a system or network of local orregional child care resource and referral (CCR&R) organizations that is coordinated, to theextent determined by the state/territory, by a statewide public or private non-profit, community-based or regionally based, lead child care resource and referral organization (such as astatewide CCR&R network) (658E(c)(3)(B)(iii); 98.52).
	If Lead Agencies use CCDF funds for local CCR&R organizations, the local or regional CCR&Rorganizations supported by those funds must, at the direction of the Lead Agency:
	- Provide parents in the state with consumer education information concerning the full range ofchild care options (including faith-based and community-based child care providers), analyzedby provider, including child care provided during non-traditional hours and through emergencychild care centers, in their area.
	- To the extent practicable, work directly with families who receive assistance to offer thefamilies support and assistance to make an informed decision about which child care providersthey will use to ensure that the families are enrolling their children in the most appropriate childcare setting that suits their needs and one that is of high quality (as determined by the LeadAgency).
	- Collect data and provide information on the coordination of services and supports, includingservices under Part B, Section 619 and Part C of the Individuals with Disabilities Education Act.
	- Collect data and provide information on the supply of and demand for child care services inareas of the state and submit the information to the State.
	- Work to establish partnerships with public agencies and private entities, including faith- basedand community-based child care providers, to increase the supply and quality of child careservices in the state and, as appropriate, coordinate their activities with the activities of the stateLead Agency and local agencies that administer funds made available through CCDF(98.52(b)).
	Nothing in the statute or rule prohibits States from using CCR&R agencies to conduct or provideadditional services beyond those required by statute or rule.
	Note: Use 1.7.1 to address if a state/territory funds a CCR&R organization, describe whatservices are provided and how it is structured. Use subsection 7.5 to address the servicesprovided by the local or regional child care resource and referral agencies and the indicators ofprogress met by CCR&R organizations if they are funded by quality set-aside funds.

	1.7.1 Does the Lead Agency fund a system of local or regional CCR&R organizations?
	Figure
	No. The state/territory does not fund a CCR&R organization(s) and has no plans
	No. The state/territory does not fund a CCR&R organization(s) and has no plans
	 

	to establish one.
	to establish one.

	Figure
	Yes. The state/territory funds a CCR&R organization(s) with all the
	Yes. The state/territory funds a CCR&R organization(s) with all the
	 

	responsibilities outlined above. If yes, describe the following:
	responsibilities outlined above. If yes, describe the following:

	How are CCR&R services organized? Include how many agencies, if there is astatewide network, and if the system is coordinated:
	How are CCR&R services organized? Include how many agencies, if there is astatewide network, and if the system is coordinated:

	1.8 Disaster Preparedness and Response Plan
	In past disasters, and in response to the COVID-19 pandemic, the provision of emergency childcare services and rebuilding and restoring of child care infrastructure has emerged as anessential service. Lead Agencies are required to establish a Statewide Child Care Disaster Plan(658E(c)(2)(U)). They must demonstrate how they will address the needs of children - includingthe need for safe child care before, during, and after a state of emergency declared by theGovernor, or a major disaster or emergency (as def
	In past disasters, and in response to the COVID-19 pandemic, the provision of emergency childcare services and rebuilding and restoring of child care infrastructure has emerged as anessential service. Lead Agencies are required to establish a Statewide Child Care Disaster Plan(658E(c)(2)(U)). They must demonstrate how they will address the needs of children - includingthe need for safe child care before, during, and after a state of emergency declared by theGovernor, or a major disaster or emergency (as def

	1.8.1 Did you make any updates to the Statewide Disaster Plan since the FY 2019-2021CCDF Plan was submitted? Please consider any updates that were made as a result ofthe Lead Agencyâs experiences in responding to the COVID-19 pandemic. (Note: It is aLead Agency decision on how often a plan should be updated and which entities, if any,should be collaborated with in the updating process.)
	Figure
	No
	No
	 

	Figure
	Yes
	Yes
	 

	If yes, describe the elements of the plan that were updated: Click or tap here to entertext.
	If yes, describe the elements of the plan that were updated: Click or tap here to entertext.

	TWC developed the Statewide Child Care Disaster Plan in collaboration with theTexas Health and Human Services Commission (HHSC) Child Care Regulation (CCR)division Texas Division of Emergency Management (TDEM), and the TexasDepartment of State Health Services (DSHS). Originally developed in 2018 followingHurricane Harvey, the plan has been improved and updated to reflect lessons learnedduring COVID-19.
	TWC developed the Statewide Child Care Disaster Plan in collaboration with theTexas Health and Human Services Commission (HHSC) Child Care Regulation (CCR)division Texas Division of Emergency Management (TDEM), and the TexasDepartment of State Health Services (DSHS). Originally developed in 2018 followingHurricane Harvey, the plan has been improved and updated to reflect lessons learnedduring COVID-19.
	 
	 
	 
	Guidelines for continuation of child care subsidies and services, coordination of post-disaster recovery of child care services, requirements for providers were updated andnew elements were added in response to COVID-19.
	 

	1.8.2 To demonstrate continued compliance with the required elements in the StatewideDisaster Plan, certify by checking the required elements included in the current StateDisaster Preparedness and Response Plan.
	Figure
	a. The plan was developed in collaboration with the following required entities:
	a. The plan was developed in collaboration with the following required entities:
	 

	Figure
	i. State human services agency
	i. State human services agency
	 

	Figure
	ii. State emergency management agency
	ii. State emergency management agency
	 

	Figure
	iii. State licensing agency
	iii. State licensing agency
	 

	Figure
	iv. State health department or public health department
	iv. State health department or public health department
	 

	Figure
	v. Local and state child care resource and referral agencies
	v. Local and state child care resource and referral agencies
	 

	Figure
	vi. State Advisory Council on Early Childhood Education and Care or similar
	vi. State Advisory Council on Early Childhood Education and Care or similar
	 

	coordinating body
	coordinating body

	Figure
	b. The plan includes guidelines for the continuation of child care subsidies.
	b. The plan includes guidelines for the continuation of child care subsidies.
	 

	Figure
	c. The plan includes guidelines for the continuation of child care services.
	c. The plan includes guidelines for the continuation of child care services.
	 

	Figure
	d. The plan includes procedures for the coordination of post-disaster recovery of
	d. The plan includes procedures for the coordination of post-disaster recovery of
	 

	child care services.
	child care services.

	Figure
	e. The plan contains requirements for all CCDF providers (both licensed and
	e. The plan contains requirements for all CCDF providers (both licensed and
	 

	license-exempt) to have in place:
	license-exempt) to have in place:

	Figure
	i. Procedures for evacuation
	i. Procedures for evacuation
	 

	Figure
	ii. Procedures for relocation
	ii. Procedures for relocation
	 

	Figure
	iii. Procedures for shelter-in-place
	iii. Procedures for shelter-in-place
	 

	Figure
	iv. Procedures for communication and reunification with families
	iv. Procedures for communication and reunification with families
	 

	Figure
	v. Procedures for continuity of operations
	v. Procedures for continuity of operations
	 

	Figure
	vi. Procedures for accommodations of infants and toddlers
	vi. Procedures for accommodations of infants and toddlers
	 

	Figure
	vii. Procedures for accommodations of children with disabilities
	vii. Procedures for accommodations of children with disabilities
	 

	Figure
	viii. Procedures for accommodations of children with chronic medical conditions
	viii. Procedures for accommodations of children with chronic medical conditions
	 

	Figure
	f. The plan contains procedures for staff and volunteer emergency preparedness
	f. The plan contains procedures for staff and volunteer emergency preparedness
	 

	training.
	training.

	Figure
	g. The plan contains procedures for staff and volunteer practice drills.
	g. The plan contains procedures for staff and volunteer practice drills.
	 

	1.8.3 If available, provide the direct URL/website link to the website where the statewidechild care disaster plan is posted:
	https://www.twc.texas.gov/files/partners/ccdf-emergency-preparedness-disaster-response-plan-2021-twc.pdf
	https://www.twc.texas.gov/files/partners/ccdf-emergency-preparedness-disaster-response-plan-2021-twc.pdf

	2 Promote Family Engagement through Outreach and ConsumerEducation
	Lead Agencies are required to support the role of parents as child care consumers who needinformation to make informed choices regarding the services that best suit their needs. A keypurpose of the CCDBG Act is to "promote involvement by parents and family members in thedevelopment of their children in child care settings" (658A(b)). Lead Agencies have theopportunity to consider how information can be provided to parents through the child careassistance system, partner agencies, and child care consumer educ
	Lead Agencies are required to support the role of parents as child care consumers who needinformation to make informed choices regarding the services that best suit their needs. A keypurpose of the CCDBG Act is to "promote involvement by parents and family members in thedevelopment of their children in child care settings" (658A(b)). Lead Agencies have theopportunity to consider how information can be provided to parents through the child careassistance system, partner agencies, and child care consumer educ
	The target audience for the consumer education information includes three groups: parentsreceiving CCDF assistance, the general public, and when appropriate, child care providers.OCC expects that Lead Agencies are using targeted strategies for each group to ensuretailored consumer education information. In this section, Lead Agencies will address howinformation is made available to families, the general public and child care providers to assistthem in accessing high-quality child care and how information is
	This section also covers the parental complaint process and the consumer education websitethat has been developed by the Lead Agency. Finally, this section addresses the consumerstatement that is provided to parents supported with CCDF funds.
	Note: When asked for citations, responses can include state statute, regulations, administrativerules, policy manuals, or policy issuances. See the Introduction on page 4 for more detail.

	2.1 Outreach to Families With Limited English Proficiency and Persons WithDisabilities
	The Lead Agency is required to describe how it provides outreach and services to eligiblefamilies with limited English proficiency and persons with disabilities and to facilitate theparticipation of child care providers with limited English proficiency and child care providers withdisabilities in the CCDF program (98.16(dd)). Lead Agencies are required to develop policiesand procedures to clearly communicate program information, such as requirements, consumereducation information, and eligibility informatio
	The Lead Agency is required to describe how it provides outreach and services to eligiblefamilies with limited English proficiency and persons with disabilities and to facilitate theparticipation of child care providers with limited English proficiency and child care providers withdisabilities in the CCDF program (98.16(dd)). Lead Agencies are required to develop policiesand procedures to clearly communicate program information, such as requirements, consumereducation information, and eligibility informatio

	2.1.1 Check the strategies the Lead Agency or partners utilize to provide outreach andservices to eligible families for whom English is not their first language. Check all thatapply.
	Figure
	a. Application in other languages (application document, brochures, provider
	a. Application in other languages (application document, brochures, provider
	 

	notices)
	notices)

	Figure
	b. Informational materials in non-English languages
	b. Informational materials in non-English languages
	 

	Figure
	c. Website in non-English languages
	c. Website in non-English languages
	 

	Figure
	d. Lead Agency accepts applications at local community-based locations
	d. Lead Agency accepts applications at local community-based locations
	 

	Figure
	e. Bilingual caseworkers or translators available
	e. Bilingual caseworkers or translators available
	 

	Figure
	f. Bilingual outreach workers
	f. Bilingual outreach workers
	 

	Figure
	g. Partnerships with community-based organizations
	g. Partnerships with community-based organizations
	 

	Figure
	h. Collaboration with Head Start, Early Head Start, and Migrant Head
	h. Collaboration with Head Start, Early Head Start, and Migrant Head
	 

	Start
	Start

	Figure
	i. Home visiting programs
	i. Home visiting programs
	 

	Figure
	j. Other.
	j. Other.
	 

	Describe:
	Describe:

	2.1.2 Check the strategies the Lead Agency or partners utilize to provide outreach andservices to eligible families with a person(s) with a disability. Check all that apply.
	Figure
	a. Applications and public informational materials available in Braille and
	a. Applications and public informational materials available in Braille and
	 

	other communication formats for access by individuals with disabilities
	other communication formats for access by individuals with disabilities

	Figure
	b. Websites that are accessible (e.g. Section 508 of the Rehabilitation Act)
	b. Websites that are accessible (e.g. Section 508 of the Rehabilitation Act)
	 

	Figure
	c. Caseworkers with specialized training/experience in working with individuals
	c. Caseworkers with specialized training/experience in working with individuals
	 

	with disabilities
	with disabilities

	Figure
	d. Ensuring accessibility of environments and activities for all children
	d. Ensuring accessibility of environments and activities for all children
	 

	Figure
	e. Partnerships with state and local programs and associations focused on
	e. Partnerships with state and local programs and associations focused on
	 

	disability-related topics and issues
	disability-related topics and issues

	Figure
	f. Partnerships with parent associations, support groups, and parent-to-parent
	f. Partnerships with parent associations, support groups, and parent-to-parent
	 

	support groups, including the Individuals with Disabilities Education Act (IDEA)federally funded Parent Training and Information Centers
	support groups, including the Individuals with Disabilities Education Act (IDEA)federally funded Parent Training and Information Centers

	Figure
	g. Partnerships with state and local IDEA Part B, Section 619 and Part C
	g. Partnerships with state and local IDEA Part B, Section 619 and Part C
	 

	providers and agencies
	providers and agencies

	Figure
	h. Availability and/or access to specialized services (e.g. mental health,
	h. Availability and/or access to specialized services (e.g. mental health,
	 

	behavioral specialists, therapists) to address the needs of all children
	behavioral specialists, therapists) to address the needs of all children

	Figure
	i. Other.
	i. Other.
	 

	Describe:
	Describe:

	2.2 Parental Complaint Process
	The Lead Agency must certify that the state/territory maintains a record of substantiatedparental complaints and makes information regarding such complaints available to the public onrequest (658E(c)(2)(C); 98.15(b)(3)). Lead Agencies must also provide a detailed description ofthe hotline or similar reporting process for parents to submit complaints about child careproviders; the process for substantiating complaints; the manner in which the Lead Agencymaintains a record of substantiated parental complaints
	The Lead Agency must certify that the state/territory maintains a record of substantiatedparental complaints and makes information regarding such complaints available to the public onrequest (658E(c)(2)(C); 98.15(b)(3)). Lead Agencies must also provide a detailed description ofthe hotline or similar reporting process for parents to submit complaints about child careproviders; the process for substantiating complaints; the manner in which the Lead Agencymaintains a record of substantiated parental complaints

	2.2.1 Describe the Lead Agency's hotline or similar reporting process through whichparents can submit complaints about child care providers, including a link if it is a Web-based process:
	The Statewide Intake (SWI) division of the Texas Department of Family and ProtectiveServices (DFPS) is available for parents to report abuse, neglect, or exploitation of children,as well as violations of minimum standards in child care operations. Individuals may reportabuse by using the following methods:
	The Statewide Intake (SWI) division of the Texas Department of Family and ProtectiveServices (DFPS) is available for parents to report abuse, neglect, or exploitation of children,as well as violations of minimum standards in child care operations. Individuals may reportabuse by using the following methods:

	-
	-
	-
	-
	Texas Abuse Hotline: 1-800-252-5400
	Texas Abuse Hotline: 1-800-252-5400


	-
	-
	Non-emergency reports may be submitted at
	Non-emergency reports may be submitted at
	 
	www.txabusehotline.org




	Both the hotline and website are available 24 hours a day, seven days a week, across theUnited States.
	Both the hotline and website are available 24 hours a day, seven days a week, across theUnited States.
	 
	 
	The SWI division receives and routes the following types of allegations regarding operationsthat are subject to regulation by Texas Health and Human Services (HHS) Child CareRegulation (CCR):

	-
	-
	-
	-
	All reports that allege abuse, neglect, or exploitation of children in care (routed to theChild Care Investigations (CCI) division of DFPS)
	All reports that allege abuse, neglect, or exploitation of children in care (routed to theChild Care Investigations (CCI) division of DFPS)


	-
	-
	Some, but not all, reports that allege violations of CCR statute, administrative rules, orminimum standards at child day care operations (routed to CCR)
	Some, but not all, reports that allege violations of CCR statute, administrative rules, orminimum standards at child day care operations (routed to CCR)




	Parents can also make reports that allege violations of CCR statute, administrative rules, orminimum standards to their local licensing office. The list of
	Parents can also make reports that allege violations of CCR statute, administrative rules, orminimum standards to their local licensing office. The list of
	 
	local child care licensing offices
	 
	is posted on the HHS website by regional areas in Texas. CCR also has an information line,1-800-862-5252, and a centralized email inbox, CCLQuestions@hhsc.state.tx.us
	,
	 
	whereparents can contact CCR with questions or concerns.
	 
	 
	CCR requires child care operations to post the Texas Abuse Hotline and local licensing officetelephone numbers in a prominent place in the operation for parents to see.
	 
	 
	CCR requires that operational policies for licensed facilities and registered homes includeinstructions on how a parent may contact the local Licensing office, access the Texas Abuseand Neglect Hotline, and access the DFPS website.

	2.2.2 For complaints regarding all providers, including CCDF providers and non-CCDFproviders, describe the Lead Agency's process and timeline for screening,substantiating, and responding to complaints. Describe whether the process includesmonitoring, and highlight any differences in processes for CCDF and non-CCDFproviders and licensed and license-exempt providers:
	DFPS investigates reports of abuse, neglect, or exploitation that allege a child in care of anoperation was or may be harmed because of an act or omission by an individual workingunder the supervision of a child care operation. Such harm must meet the definitions ofabuse, neglect, or exploitation as described in the Texas Family Code and TexasAdministrative Code. (DFPS also investigates reports of exploitation that allege an individualworking under the auspices of an operation engaged in illegal or improper
	DFPS investigates reports of abuse, neglect, or exploitation that allege a child in care of anoperation was or may be harmed because of an act or omission by an individual workingunder the supervision of a child care operation. Such harm must meet the definitions ofabuse, neglect, or exploitation as described in the Texas Family Code and TexasAdministrative Code. (DFPS also investigates reports of exploitation that allege an individualworking under the auspices of an operation engaged in illegal or improper
	 
	 
	CCR investigates reports, including self-reports made by the operation, that allege statute,administrative rules, or minimum standards have been or are in violation. No allegation ofabuse, neglect, or exploitation is involved. Self-reports made by the operation includeincidents involving an employee or child at an operation contracting a communicabledisease; a disaster or emergency causing an operation to close or rendering part of theoperation unsafe or unsanitary; or a minor accident involving a child in 
	 
	 
	The timeline for responding to and resolving complaints depends on the priority of theinvestigation. DFPS must respond to a report of an allegation of abuse or neglect within thefirst 24 hours of receiving the complaint, and the investigation must be resolved within 30days unless there is good cause for an extension. At the child care operation, DFPSconducts on-site visits and interviews, gathers information, and observes areas pertaining tothe priority 1 or priority 2 allegation of abuse, neglect, or explo
	 
	 
	The initial investigation of a report that alleges statute, administrative rules, or minimumstandards have been or are in violation must occur within five to 15 days and resolved within30 to 60 days, depending on priority. The timeline for resolution may be extended if there isgood cause.
	 
	 
	All investigations of reports that allege statute, administrative rules, or minimum standardshave been or are in violation, assigned a priority of 1, 2, 3, or 4, require CCR staff to conductan unannounced, on-site inspection of the operation. During the inspection, CCR staffevaluates compliance with the minimum standards related to the allegation and any plain-view observations. CCR does not conduct an on-site inspection for investigations assigned apriority 5, which are self-reports of minor violations of 
	 
	 
	After any investigation (including DFPS abuse, neglect, or exploitation investigation) a writtenreport is given to the operation and staff members discuss deficiencies with the individual incharge. This report is required to be posted at the operation and is available for review onthe Search Texas Child Care website, a searchable website maintained by CCR. If aprovider disagrees with a deficiency, the provider may request an administrative review.Licensing staff follows up on all deficiencies to ensure that
	 
	 
	If DFPS makes the determination of Reason to Believe (RTB) that abuse, neglect, orexploitation occurred to a child in care, then the alleged perpetrator is notified of the findingand his or her due process rights. The alleged perpetrator is registered in the CentralRegistry of Abuse, Neglect, or Exploitation. The Centralized Background Check Unit willnotify the alleged perpetrator of his or her eligibility to remain at the operation depending onthe risk evaluation process.

	2.2.3 Certify by describing how the Lead Agency maintains a record of substantiatedparental complaints. Highlight any differences in processes for CCDF and non-CCDFproviders and licensed and license-exempt providers:
	Records of abuse, neglect, or exploitation investigations are maintained by DFPS in theInformation Management Protecting Adults and Children in Texas (IMPACT) system.
	Records of abuse, neglect, or exploitation investigations are maintained by DFPS in theInformation Management Protecting Adults and Children in Texas (IMPACT) system.
	 
	Records of complaints regarding providers are maintained in the Childcare LicensingAutomated Support System (CLASS), the automated system that CCR uses to document allinspections and investigations. CLASS records go back to 2002.

	2.2.4 Certify by describing how the Lead Agency makes information about substantiatedparental complaints available to the public; this information can include the consumereducation website discussed in section 2.3:
	Information about complaints is available to the public through the Search Texas Child Carewebsite, a searchable website maintained by CCR. The public can review a provider’s Five-Year Inspection Summary and compliance history, which includes complaints. An individualmay also contact DFPS or the local CCR office for complaint information.
	Information about complaints is available to the public through the Search Texas Child Carewebsite, a searchable website maintained by CCR. The public can review a provider’s Five-Year Inspection Summary and compliance history, which includes complaints. An individualmay also contact DFPS or the local CCR office for complaint information.
	 
	 
	Public records of complaints are featured prominently on the CCR website. Parents can alsoeasily find public records of complaints and other violations through a simple Google searchthat involves key terms such as “Texas child care.” The first result for this search is theSearch Texas Child Care site noted above where they can search the specific child careoperation in which they are interested.

	2.2.5 Provide the citation to the Lead Agency's policy and process related to parentalcomplaints:
	Section 6000 of the Child Care Regulation Handbook:
	Section 6000 of the Child Care Regulation Handbook:
	 
	https://hhs.texas.gov/laws-regulations/handbooks/ccrh/6000-investigations

	2.3 Consumer Education Website
	States and territories are required to provide information to parents, the general public, andwhen applicable, child care providers through a state website, which is consumer-friendly andeasily accessible (658E(c)(2)(E)(i)(III) and 98.33 (a)). The website must include information toassist families in understanding the Lead Agencyâs policies and procedures, including licensingchild care providers. The website information must also include monitoring and inspectionreports for each provider, and the quality of
	States and territories are required to provide information to parents, the general public, andwhen applicable, child care providers through a state website, which is consumer-friendly andeasily accessible (658E(c)(2)(E)(i)(III) and 98.33 (a)). The website must include information toassist families in understanding the Lead Agencyâs policies and procedures, including licensingchild care providers. The website information must also include monitoring and inspectionreports for each provider, and the quality of
	To certify, respond to questions 2.3.1 through 2.3.10 by describing how the Lead Agency meetsthese requirements and provide the direct URL/website link to the consumer education websitein 2.3.11.
	Please note that any changes made to the web links provided below in this section after theCCDF Plan is approved will require a CCDF Plan amendment.

	2.3.1 Describe how the Lead Agency ensures that its website is consumer-friendly andeasily accessible. (Note: While there is no Federal CCDF definition for easily accessible,Lead Agencies may consider easily accessible websites to be searchable, simple tonavigate, written in plain language, and easy to understand.):
	The consumer services that the Texas Health and Human Services Commission providescan be found under the Services tab on the Health and Humans Services (HHS) main pageat
	The consumer services that the Texas Health and Human Services Commission providescan be found under the Services tab on the Health and Humans Services (HHS) main pageat
	 
	https://hhs.texas.gov/
	. The HHS website adheres to all requirements of Section 504 of theRehabilitation Act.
	 
	 
	The Child Care page is under the Safety subtab. Consumer content is organized to alloweach audience to easily find information by topic: types of child care, licensing, and technicalassistance and training. There is a Frequently Asked Questions section with easy-to-readquestions and answers that uses simple terms and avoids industry jargon.
	 
	 
	Child Care Regulation (CCR) maintains a
	 
	Search Texas Child Care
	 
	web page on theDepartment of Family and Protective Services (DFPS) website with options that allow usersto search for child care by a variety of criteria, including provider type, county, ZIP code, agegroups served, and services provided. The website presents compliance histories for thepast five years and includes the number of minimum standards evaluated, a brief descriptionof each deficiency cited, and the risk level of each minimum standard.
	 
	 
	Additionally, the Texas Workforce Commission (TWC) operates the
	 
	Texas Child CareSolutions
	 
	website, which is organized to allow parents and providers to find information onquality child care, financial assistance, and child development. The content on the TexasChild Care Solutions website is tested against the Flesch-Kincaid reading scale to ensurereadability for the broadest audience.
	 
	 
	TWC also funded the
	 
	Texas Child Care Availability Portal
	 
	– a tool that connects parents toopen child care slots by allowing providers to voluntarily indicate their vacant seats andenrollment by age group. This portal provides an easily navigable map powered by GoogleMaps, with which many users are already familiar. Each child care provider profile also linksdirectly to the provider’s state inspection and reports page on CCR’s Search Texas ChildCare site. The portal has also supported collection of timely and meaningful informationabout the COVID-19 pandemic’s eff
	 
	 
	To give parents better access to these resources, TWC and agency partners are in theprocess of creating a new consumer education website that will serve as the primary vehiclefor communication about child care and early learning in Texas. Texas’ website project wasselected to partner with the Inspire Team, an individualized technical assistance serviceprovided through the federal Child Care State Capacity Building Center. The Inspire Teamwill assist the Texas team with web page design, governance, implement
	 
	 
	TWC’s new consumer education website is expected to include all early childhood services,programs, and information provided by the State of Texas. This requires coordination acrossmultiple state agencies that are part of an interagency team formed in 2018 and led by theinteragency early childhood deputy director.
	 
	 
	Currently, Texas parents must search online across multiple websites to find the informationthey need. The goal of TWC’s consumer education website is to give parents of youngchildren one place to get information from at least the following state agencies:

	-
	-
	-
	-
	The Texas Workforce Commission
	The Texas Workforce Commission


	-
	-
	The Texas Education Agency
	The Texas Education Agency


	-
	-
	The Texas Department of State Health Services
	The Texas Department of State Health Services


	-
	-
	The Texas Department of Family and Protective Services
	The Texas Department of Family and Protective Services


	-
	-
	The Texas Health and Human Services Commission
	The Texas Health and Human Services Commission




	The website will include information on eligibility, how to access services, and more for thefollowing resources at minimum:
	The website will include information on eligibility, how to access services, and more for thefollowing resources at minimum:

	-
	-
	-
	-
	Child care
	Child care


	-
	-
	Public school prekindergarten
	Public school prekindergarten


	-
	-
	Head Start
	Head Start


	-
	-
	Home visiting
	Home visiting


	-
	-
	Early childhood intervention
	Early childhood intervention


	-
	-
	Child development
	Child development


	-
	-
	Nutrition
	Nutrition




	2.3.2 Describe how the website ensures the widest possible access to services forfamilies that speak languages other than English (98.33(a)):
	The child care consumer information on the CCR website is available in both English andSpanish. The inspection results posted on the
	The child care consumer information on the CCR website is available in both English andSpanish. The inspection results posted on the
	 
	Search Texas Child Care
	 
	web page are notbeing translated at this time because the content is dynamically generated and translationrequires additional effort and technical resources.
	 
	 
	The Texas Child Care Solutions website is available in both Spanish and Vietnamese, thesecond and third most common languages spoken in Texas, respectively.

	2.3.3 Describe how the website ensures the widest possible access to services forpersons with disabilities:
	All CCR web content, except for inspection results, meets accessibility standards. As theinspection results are dynamically generated, ensuring accessibility of that content willrequire additional technical resources and efforts. HHSC has a dedicated accessibilitydepartment that works with new computer systems to ensure the widest possible access toindividuals with disabilities. The new systems use the Web Content Accessibility Guidelines(WCAG) 2.0, and specialized accessibility testing occurs during the de
	All CCR web content, except for inspection results, meets accessibility standards. As theinspection results are dynamically generated, ensuring accessibility of that content willrequire additional technical resources and efforts. HHSC has a dedicated accessibilitydepartment that works with new computer systems to ensure the widest possible access toindividuals with disabilities. The new systems use the Web Content Accessibility Guidelines(WCAG) 2.0, and specialized accessibility testing occurs during the de
	 
	 
	All TWC web content is required to meet industry-accepted accessibility standards that allowindividuals with disabilities, such as visual impairments, to access information. The TexasChild Care Solutions website was built using WordPress. WordPress templates and designstandards adhere to WCAG 2.0 and comply with Section 504 of the Rehabilitation Act.

	2.3.4 Provide the specific website links to the descriptions of the Lead Agency'sprocesses related to child care.
	A required component of the consumer education website is a description of Lead Agencypolicies and procedures relating to child care (98.33(a) (1)). This information includes adescription of how the state/territory licenses child care, a rationale for exempting providersfrom licensing requirements, the procedure for conducting monitoring and inspections ofproviders, and the policies and procedures related to criminal background checks.
	A required component of the consumer education website is a description of Lead Agencypolicies and procedures relating to child care (98.33(a) (1)). This information includes adescription of how the state/territory licenses child care, a rationale for exempting providersfrom licensing requirements, the procedure for conducting monitoring and inspections ofproviders, and the policies and procedures related to criminal background checks.

	a. Provide the direct URL/website link to how the Lead Agency licenses child careproviders, including the rationale for exempting certain providers from licensingrequirements, as described in subsection 5.2
	a. Provide the direct URL/website link to how the Lead Agency licenses child careproviders, including the rationale for exempting certain providers from licensingrequirements, as described in subsection 5.2

	Link to the explanation of how Child Care Licensing issues permits to child care homes:
	Link to the explanation of how Child Care Licensing issues permits to child care homes:
	 
	 
	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/become-a-child-care-home-provider
	 
	 
	 
	Link to the explanation of how Child Care Licensing issues permits to child care centers:
	 
	 
	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/child-day-care-provider/become-a-child-care-center-based-provider
	 
	 
	 
	Exemptions:
	 
	 
	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/licensing-exemptions
	 

	b. Provide the direct URL/website link to the processes for conducting monitoring andinspections of child care providers, as described in subsection 5.4:
	b. Provide the direct URL/website link to the processes for conducting monitoring andinspections of child care providers, as described in subsection 5.4:

	Link to Child Care Licensing website that has monitoring and inspection information forparents on Child Care Licensing website:
	Link to Child Care Licensing website that has monitoring and inspection information forparents on Child Care Licensing website:
	 
	 
	https://hhs.texas.gov/services/safety/child-care
	 
	 
	Link to monitoring and inspection policy and procedures:
	 
	 
	https://hhs.texas.gov/laws-regulations/handbooks/cclpph/4000-inspections
	 

	c. Provide the direct URL/website link to the policies and procedures related to criminalbackground checks for staff members of child care providers, as described in 5.5.2.
	c. Provide the direct URL/website link to the policies and procedures related to criminalbackground checks for staff members of child care providers, as described in 5.5.2.

	Link to main page for Background Checks
	Link to main page for Background Checks
	 
	:
	 
	 
	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/child-care-licensing-background-checks
	 

	d. Provide the direct URL/website link to the offenses that prevent individuals from beingemployed by a child care provider or receiving CCDF funds, as described in questions5.5.4:
	d. Provide the direct URL/website link to the offenses that prevent individuals from beingemployed by a child care provider or receiving CCDF funds, as described in questions5.5.4:

	Link to charts that list the criminal offenses that prevent individuals from being employedby a child care provider:
	Link to charts that list the criminal offenses that prevent individuals from being employedby a child care provider:
	 
	 
	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/criminal-history-convictions-requirements-charts
	 

	2.3.5 How does the Lead Agency post a localized list of providers searchable by zip codeon its website?
	The consumer education website must include a list of all licensed providers (98.33 (a)(2)). Atthe discretion of the Lead Agency, all providers eligible to deliver CCDF services, identified aseither licensed or license-exempt, can be included. Providers caring for children to whom theyare related do not need to be included. The list of providers must be searchable by ZIP Code.
	The consumer education website must include a list of all licensed providers (98.33 (a)(2)). Atthe discretion of the Lead Agency, all providers eligible to deliver CCDF services, identified aseither licensed or license-exempt, can be included. Providers caring for children to whom theyare related do not need to be included. The list of providers must be searchable by ZIP Code.

	a. Provide the website link to the list of child care providers searchable by ZIP code:
	a. Provide the website link to the list of child care providers searchable by ZIP code:

	http://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/default.asp
	http://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/default.asp
	 
	 
	https://find.childcare.texas.gov/
	 

	b) In addition to the licensed providers that are required to be included in your searchablelist, which additional providers are included in the Lead Agency's searchable list of childcare providers (please check all that apply):
	b) In addition to the licensed providers that are required to be included in your searchablelist, which additional providers are included in the Lead Agency's searchable list of childcare providers (please check all that apply):

	Figure
	i. License-exempt center-based CCDF providers
	i. License-exempt center-based CCDF providers
	 

	Figure
	ii. License-exempt family child care (FCC) CCDF providers
	ii. License-exempt family child care (FCC) CCDF providers
	 

	Figure
	iii. License-exempt non-CCDF providers
	iii. License-exempt non-CCDF providers
	 

	Figure
	iv. Relative CCDF child care providers
	iv. Relative CCDF child care providers
	 

	Figure
	v. Other.
	v. Other.
	 

	Describe
	Describe

	c) Identify what informational elements, if any, are available in the searchable results.Note: Quality information (if available) and monitoring results are required on the websitebut are not required to be a part of the search results.
	c) Identify what informational elements, if any, are available in the searchable results.Note: Quality information (if available) and monitoring results are required on the websitebut are not required to be a part of the search results.

	All Licensed Providers
	All Licensed Providers

	Figure
	Contact Information
	Contact Information
	 

	Figure
	Enrollment capacity
	Enrollment capacity
	 

	Figure
	Hours, days and months of operation
	Hours, days and months of operation
	 

	Figure
	Provider education and training
	Provider education and training
	 

	Figure
	Languages spoken by the caregiver
	Languages spoken by the caregiver
	 

	Figure
	Quality Information
	Quality Information
	 

	Figure
	Monitoring reports
	Monitoring reports
	 

	Figure
	Willingness to accept CCDF certificates
	Willingness to accept CCDF certificates
	 

	Figure
	Ages of children served
	Ages of children served
	 

	License-Exempt CCDF Center-based Providers
	License-Exempt CCDF Center-based Providers

	Figure
	Contact Information
	Contact Information
	 

	Figure
	Enrollment capacity
	Enrollment capacity
	 

	Figure
	Hours, days and months of operation
	Hours, days and months of operation
	 

	Figure
	Provider education and training
	Provider education and training
	 

	Figure
	Languages spoken by the caregiver
	Languages spoken by the caregiver
	 

	Figure
	Quality Information
	Quality Information
	 

	Figure
	Monitoring reports
	Monitoring reports
	 

	Figure
	Willingness to accept CCDF certificates
	Willingness to accept CCDF certificates
	 

	Figure
	Ages of children served
	Ages of children served
	 

	License-Exempt CCDF Family Child Care Home Providers
	License-Exempt CCDF Family Child Care Home Providers

	Figure
	Contact Information
	Contact Information
	 

	Figure
	Enrollment capacity
	Enrollment capacity
	 

	Figure
	Hours, days and months of operation
	Hours, days and months of operation
	 

	Figure
	Provider education and training
	Provider education and training
	 

	Figure
	Languages spoken by the caregiver
	Languages spoken by the caregiver
	 

	Figure
	Quality Information
	Quality Information
	 

	Figure
	Monitoring reports
	Monitoring reports
	 

	Figure
	Willingness to accept CCDF certificates
	Willingness to accept CCDF certificates
	 

	Figure
	Ages of children served
	Ages of children served
	 

	License-Exempt Non-CCDF Providers
	License-Exempt Non-CCDF Providers

	Figure
	Contact Information
	Contact Information
	 

	Figure
	Enrollment capacity
	Enrollment capacity
	 

	Figure
	Hours, days and months of operation
	Hours, days and months of operation
	 

	Figure
	Provider education and training
	Provider education and training
	 

	Figure
	Languages spoken by the caregiver
	Languages spoken by the caregiver
	 

	Figure
	Quality Information
	Quality Information
	 

	Figure
	Monitoring reports
	Monitoring reports
	 

	Figure
	Willingness to accept CCDF certificates
	Willingness to accept CCDF certificates
	 

	Figure
	Ages of children served
	Ages of children served
	 

	Relative CCDF Providers
	Relative CCDF Providers

	Figure
	Contact Information
	Contact Information
	 

	Figure
	Enrollment capacity
	Enrollment capacity
	 

	Figure
	Hours, days and months of operation
	Hours, days and months of operation
	 

	Figure
	Provider education and training
	Provider education and training
	 

	Figure
	Languages spoken by the caregiver
	Languages spoken by the caregiver
	 

	Figure
	Quality Information
	Quality Information
	 

	Figure
	Monitoring reports
	Monitoring reports
	 

	Figure
	Willingness to accept CCDF certificates
	Willingness to accept CCDF certificates
	 

	Figure
	Ages of children served
	Ages of children served
	 

	2.3.5 How does the Lead Agency post a localized list of providers searchable by zip codeon its website?
	2.3.5 How does the Lead Agency post a localized list of providers searchable by zip codeon its website?
	 
	 
	 
	The consumer education website must include a list of all licensed providers (98.33(a)(2)). At the discretion of the Lead Agency, all providers eligible to deliver CCDFservices, identified as either licensed or license-exempt, can be included. Providerscaring for children to whom they are related do not need to be included. The list ofproviders must be searchable by ZIP Code.
	 
	 
	 
	d. Other information included for:

	Figure
	i. All Licensed providers.
	i. All Licensed providers.
	 

	Describe
	Describe

	-
	-
	-
	-
	Director
	Director


	-
	-
	Website address
	Website address


	-
	-
	Type of Issuance
	Type of Issuance


	-
	-
	Issuance Date
	Issuance Date


	-
	-
	Permit Renewal Date
	Permit Renewal Date


	-
	-
	Conditions on permit
	Conditions on permit


	-
	-
	Number of Admin Penalties
	Number of Admin Penalties


	-
	-
	Corrective and Adverse action status
	Corrective and Adverse action status


	-
	-
	Temporary Closure status
	Temporary Closure status


	-
	-
	Five Year Inspection and Compliance Summary (Including Inspections, Reports,Assessments) Weights of the standard deficiencies
	Five Year Inspection and Compliance Summary (Including Inspections, Reports,Assessments) Weights of the standard deficiencies


	-
	-
	Five-Year Serious Injury and Fatality Summary
	Five-Year Serious Injury and Fatality Summary




	Figure
	ii. License-exempt CCDF center-based providers.
	ii. License-exempt CCDF center-based providers.
	 

	Describe
	Describe

	-
	-
	-
	-
	Contact Information
	Contact Information


	-
	-
	Enrollment Capacity
	Enrollment Capacity


	-
	-
	Years in Operation
	Years in Operation


	-
	-
	Provider Education and Training
	Provider Education and Training


	-
	-
	Languages Spoken
	Languages Spoken


	-
	-
	Quality Information
	Quality Information


	-
	-
	Monitoring Reports
	Monitoring Reports




	Figure
	iii. License-exempt CCDF family child care providers.
	iii. License-exempt CCDF family child care providers.
	 

	Describe
	Describe

	Figure
	iv. License-exempt, non-CCDF providers.
	iv. License-exempt, non-CCDF providers.
	 

	Describe
	Describe

	-
	-
	-
	-
	Contact Information
	Contact Information


	-
	-
	Enrollment Capacity
	Enrollment Capacity


	-
	-
	Years in Operation
	Years in Operation


	-
	-
	Provider Education and Training
	Provider Education and Training


	-
	-
	Languages Spoken
	Languages Spoken


	-
	-
	Quality Information
	Quality Information


	-
	-
	Monitoring Reports
	Monitoring Reports




	Figure
	v. Relative CCDF providers.
	v. Relative CCDF providers.
	 

	Describe
	Describe

	-
	-
	-
	-
	Contact Information
	Contact Information


	-
	-
	Enrollment Capacity
	Enrollment Capacity


	-
	-
	Years in Operation
	Years in Operation


	-
	-
	Provider Education and Training
	Provider Education and Training


	-
	-
	Languages Spoken
	Languages Spoken


	-
	-
	Quality Information
	Quality Information


	-
	-
	Monitoring Reports
	Monitoring Reports




	2.3.6 Lead Agencies must also identify specific quality information on each child careprovider for whom they have this information. The type of information provided isdetermined by the Lead Agency, and it should help families easily understand whether aprovider offers services that meet Lead Agency-specific best practices and standards ora nationally recognized, research-based set of criteria. Provider-specific qualityinformation must only be posted on the consumer website if it is available for theindividu
	a. What information does the Lead Agency provide on the website to determine qualityratings or other quality information?
	a. What information does the Lead Agency provide on the website to determine qualityratings or other quality information?

	Figure
	i. Quality rating and improvement system
	i. Quality rating and improvement system
	 

	Figure
	ii. National accreditation
	ii. National accreditation
	 

	Figure
	iii. Enhanced licensing system
	iii. Enhanced licensing system
	 

	Figure
	iv. Meeting Head Start/Early Head Start Program Performance
	iv. Meeting Head Start/Early Head Start Program Performance
	 

	Standards
	Standards

	Figure
	v. Meeting Prekindergarten quality requirements
	v. Meeting Prekindergarten quality requirements
	 

	Figure
	vi. School-age standards, where applicable
	vi. School-age standards, where applicable
	 

	Figure
	vii. Other.
	vii. Other.
	 

	Describe
	Describe

	b) For what types of providers are quality ratings or other indicators of quality available?
	b) For what types of providers are quality ratings or other indicators of quality available?

	Figure
	i. Licensed CCDF providers.
	i. Licensed CCDF providers.
	 

	Describe the quality information:
	Describe the quality information:

	Texas Rising Star is a voluntary, quality-based rating system of child care providersparticipating in TWC's subsidized child care program. Texas Rising Star certification isavailable to licensed centers and licensed and registered child care home providersthat meet the certification criteria. Texas Rising Star offers three levels of certification(2-Star, 3-Star, and 4-Star) to encourage providers to attain progressively higherlevels of quality. This information is not available on the searchable website ope
	Texas Rising Star is a voluntary, quality-based rating system of child care providersparticipating in TWC's subsidized child care program. Texas Rising Star certification isavailable to licensed centers and licensed and registered child care home providersthat meet the certification criteria. Texas Rising Star offers three levels of certification(2-Star, 3-Star, and 4-Star) to encourage providers to attain progressively higherlevels of quality. This information is not available on the searchable website ope
	 
	 
	 
	CCR's
	 
	Search Texas Child Care
	 
	web page includes provider's self-reportedinformation regarding their national accreditation status. It does not containinformation on a provider's certification under the state's QRIS, Texas Rising Star.Parents are able to obtain information on a provider's Texas Rising Star certificationstatus on the
	 
	Texas Child Care Availability Portal
	 
	and on
	 
	Texas Child Care Solutions
	 
	website.
	 

	Figure
	ii. Licensed non-CCDF providers.
	ii. Licensed non-CCDF providers.
	 

	Describe the quality information:
	Describe the quality information:

	Figure
	iii. License-exempt center-based CCDF providers.
	iii. License-exempt center-based CCDF providers.
	 

	Describe the quality information:
	Describe the quality information:

	Providers operated by the US Department of Defense (DoD) are required to meethigh-quality standards established and monitored by DoD. Therefore, DoD-operatedfacilities automatically receive an initial 4-Star certification without a full on-siteassessment.
	Providers operated by the US Department of Defense (DoD) are required to meethigh-quality standards established and monitored by DoD. Therefore, DoD-operatedfacilities automatically receive an initial 4-Star certification without a full on-siteassessment.
	 

	Figure
	iv. License-exempt FCC CCDF providers.
	iv. License-exempt FCC CCDF providers.
	 

	Describe the quality information:
	Describe the quality information:

	Figure
	v. License-exempt non-CCDF providers.
	v. License-exempt non-CCDF providers.
	 

	Describe the quality information:
	Describe the quality information:

	Figure
	vi. Relative child care providers.
	vi. Relative child care providers.
	 

	Describe the quality information:
	Describe the quality information:

	Figure
	vii. Other.
	vii. Other.
	 

	Describe
	Describe

	2.3.7 Lead Agencies must post monitoring and inspection reports on the consumereducation website for each licensed provider and for each non-relative provider eligibleto provide CCDF services. These reports must include the results of required annualmonitoring visits, and visits due to major substantiated complaints about a provider'sfailure to comply with health and safety requirements and child care policies. A fullreport covers everything in the monitoring visit, including areas of compliance and non-com
	The reports must be in plain language or provide a plain language summary, as defined by thestate or territory, and be timely to ensure that the results of the reports are available and easilyunderstood by parents when they are deciding on a child care provider. Lead Agencies mustpost at least 3 years of reports.
	The reports must be in plain language or provide a plain language summary, as defined by thestate or territory, and be timely to ensure that the results of the reports are available and easilyunderstood by parents when they are deciding on a child care provider. Lead Agencies mustpost at least 3 years of reports.
	Certify by responding to the questions below:

	a. Does the Lead Agency post? (check one):
	a. Does the Lead Agency post? (check one):

	Figure
	i. Full monitoring reports that include areas of compliance and
	i. Full monitoring reports that include areas of compliance and
	 

	non-compliance.
	non-compliance.

	Figure
	ii. Monitoring reports that include areas of non-compliance only, with
	ii. Monitoring reports that include areas of non-compliance only, with
	 

	information about all areas covered by a monitoring visit posted separately on thewebsite (e.g., a blank checklist used by monitors). Note: This option is onlyallowable if the state/territory does not produce monitoring reports that include bothareas of compliance and non-compliance.
	information about all areas covered by a monitoring visit posted separately on thewebsite (e.g., a blank checklist used by monitors). Note: This option is onlyallowable if the state/territory does not produce monitoring reports that include bothareas of compliance and non-compliance.

	If checked, provide a direct URL/website link to the website where a blank checklistis posted.
	If checked, provide a direct URL/website link to the website where a blank checklistis posted.

	CCR displays the total number of standards evaluated for compliance within thelast five years, and the following areas are evaluated at every inspection:
	CCR displays the total number of standards evaluated for compliance within thelast five years, and the following areas are evaluated at every inspection:
	 

	-
	-
	-
	-
	Supervision of children
	Supervision of children


	-
	-
	Child/caregiver ratio
	Child/caregiver ratio


	-
	-
	Fire, safety and/or sanitation deficiencies
	Fire, safety and/or sanitation deficiencies


	-
	-
	Conditions of any waiver or variance
	Conditions of any waiver or variance


	-
	-
	Director and caregiver responsibilities
	Director and caregiver responsibilities


	-
	-
	Restrictions and/or conditions of the permit
	Restrictions and/or conditions of the permit


	-
	-
	Background checks
	Background checks




	Section 4000 of the Child Care Regulation handbook (
	Section 4000 of the Child Care Regulation handbook (
	 
	https://www.hhs.texas.gov/laws-regulations/handbooks/ccrh/section-4000-inspections
	) details the policies and procedures for child care monitoringinspections.
	 

	b. Check to certify that the monitoring and inspection reports and, if necessary, their plainlanguage summaries include:
	b. Check to certify that the monitoring and inspection reports and, if necessary, their plainlanguage summaries include:

	Figure
	Date of inspection
	Date of inspection
	 

	Figure
	Health and safety violations, including those violations that resulted in
	Health and safety violations, including those violations that resulted in
	 

	fatalities or serious injuries occurring at the provider.
	fatalities or serious injuries occurring at the provider.

	Describe how these health and safety violations are prominently displayed:
	Describe how these health and safety violations are prominently displayed:

	CCR prominently displays all violations for each provider in a summary brokendown by risk level (high, medium-high, medium, medium-low, and low). Violationsare displayed in a table that includes a brief description of the minimum standard,the risk level associated with the minimum standard, and a link to the narrativeexplaining the reason for the violation. Starting in August 2018, two additional fieldswere added to include the technical assistance provided and the correctionnarrative for how the operation 
	CCR prominently displays all violations for each provider in a summary brokendown by risk level (high, medium-high, medium, medium-low, and low). Violationsare displayed in a table that includes a brief description of the minimum standard,the risk level associated with the minimum standard, and a link to the narrativeexplaining the reason for the violation. Starting in August 2018, two additional fieldswere added to include the technical assistance provided and the correctionnarrative for how the operation 
	 

	Figure
	Corrective action plans taken by the state and/or child care provider.
	Corrective action plans taken by the state and/or child care provider.
	 

	Describe:
	Describe:

	For each deficiency cited, CCR displays whether the deficiency was corrected atthe time of the inspection, the deadline for correcting the deficiency, and the datethe correction was verified. Additional information about corrections is included inthe narrative that explains the violation, the technical assistance provided, and howthe operation has come into compliance. There is also an indicator displayed whena provider is subject to a current adverse or corrective action.
	For each deficiency cited, CCR displays whether the deficiency was corrected atthe time of the inspection, the deadline for correcting the deficiency, and the datethe correction was verified. Additional information about corrections is included inthe narrative that explains the violation, the technical assistance provided, and howthe operation has come into compliance. There is also an indicator displayed whena provider is subject to a current adverse or corrective action.
	 

	Figure
	A minimum of 3 years of results, where available.
	A minimum of 3 years of results, where available.
	 

	c. How and where are reports posted in a timely manner? Specifically, provide the LeadAgency's definition of "timely" and describe how it ensures that reports and/or summariesare posted within its timeframe. Note: While Lead Agencies may define "timely," werecommend Lead Agencies update results as soon as possible and no later than 90 daysafter an inspection or corrective action is taken.
	c. How and where are reports posted in a timely manner? Specifically, provide the LeadAgency's definition of "timely" and describe how it ensures that reports and/or summariesare posted within its timeframe. Note: While Lead Agencies may define "timely," werecommend Lead Agencies update results as soon as possible and no later than 90 daysafter an inspection or corrective action is taken.

	i. Provide the direct URL/website link to where the reports are posted.
	i. Provide the direct URL/website link to where the reports are posted.

	 
	 
	http://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/ppFacilitySearchDayCare.asp
	 

	ii. Describe how the Lead Agency defines timely posting of monitoring reports.
	ii. Describe how the Lead Agency defines timely posting of monitoring reports.

	CCR posts deficiencies to the public Search Texas Child Care web page after dueprocess has been finalized. CCR notifies providers that if, upon receipt of theinspection report, the provider disagrees with the actions or decisions of CCR staff,the provider has 15 days to request due process via an administrative review. If theprovider does not respond within 15 days or gives written notice that it waives the rightto an administrative review, the deficiency is posted to the Search Texas Child Careweb page the
	CCR posts deficiencies to the public Search Texas Child Care web page after dueprocess has been finalized. CCR notifies providers that if, upon receipt of theinspection report, the provider disagrees with the actions or decisions of CCR staff,the provider has 15 days to request due process via an administrative review. If theprovider does not respond within 15 days or gives written notice that it waives the rightto an administrative review, the deficiency is posted to the Search Texas Child Careweb page the
	 

	d. Monitoring and inspection reports or the summaries must be in plain language to meetthe CCDF regulatory requirements (98.33 (a)(4)).
	d. Monitoring and inspection reports or the summaries must be in plain language to meetthe CCDF regulatory requirements (98.33 (a)(4)).

	i. Provide the Lead Agency's definition of plain language.
	i. Provide the Lead Agency's definition of plain language.

	HHSC describes plain language as language that allows the audience to find whatthey need, understand what they find, and use what they find to meet their needs. Thecontact information for CCR is posted clearly throughout the CCR website, offeringconsumers the opportunity to provide feedback on the readability of the informationand reports presented.
	HHSC describes plain language as language that allows the audience to find whatthey need, understand what they find, and use what they find to meet their needs. Thecontact information for CCR is posted clearly throughout the CCR website, offeringconsumers the opportunity to provide feedback on the readability of the informationand reports presented.
	 

	ii. Describe how the monitoring and inspection reports or the summaries are in plainlanguage.
	ii. Describe how the monitoring and inspection reports or the summaries are in plainlanguage.

	The
	The
	 
	Search Texas Child Care
	 
	web page includes a plain-language summary of eachinspection, including a list of items that are evaluated at each inspection: supervision;child-to-caregiver ratio; obvious fire, safety, or sanitation deficiencies; conditions ofany waiver or variance; director and caregiver responsibilities; and backgroundchecks. This information is static across inspection reports and operations.
	 
	 
	 
	The summary also includes a dynamically created list for each inspection, presentedin table format. The table can be viewed in a "Detail" view, which includes the date ofinspection, the type of inspection, whether the inspection was the result of a self-report, and whether a violation was found. Listed under each inspection is thesubchapter of minimum standards that was evaluated, the total number of minimumstandards in that subchapter, and the total number of violations found under thatsubchapter. For subc
	 

	e. Describe the process for correcting inaccuracies in reports (98.33 (a)(4)).
	e. Describe the process for correcting inaccuracies in reports (98.33 (a)(4)).

	CCR does not post deficiencies to the public
	CCR does not post deficiencies to the public
	 
	Search Texas Child Care
	 
	web page until theprovider has either waived the right to due process or requested due process and thefinding was upheld. If a provider wants to contest information that is posted on the publicwebsite, the contact information for CCR is clearly posted and each request is evaluated.
	 
	 
	 
	CCR does not regulate or issue deficiencies to any license-exempt provider that iseligible for CCDF. CCDF providers that are regulated by DoD are exempt from CCR, andtheir inspection reports are not included on the CCR website. DoD child developmentprograms must adhere to the inspection and complaint procedures outlined in DoDInstruction 6060.02.
	 

	f. Describe the process for providers to appeal the findings in reports. Description of theprocess should include the time requirements and timeframes for:
	f. Describe the process for providers to appeal the findings in reports. Description of theprocess should include the time requirements and timeframes for:
	 
	 
	-- filing the appeal
	 
	 
	-- conducting the investigation
	 
	 
	-- removal of any violations from the website determined on appeal to be unfounded.

	CCR notifies providers that if, upon receipt of the inspection report, the providerdisagrees with the actions or decisions of CCR staff, the provider has 15 days to requestdue process via an administrative review. Once CCR receives the request for anadministrative review, the provider is contacted within 10 days to schedule theconference. The conference occurs within 30 days of this contact, unless additional timeis required to accommodate a provider's Open Records Request to obtain recordspertaining to the
	CCR notifies providers that if, upon receipt of the inspection report, the providerdisagrees with the actions or decisions of CCR staff, the provider has 15 days to requestdue process via an administrative review. Once CCR receives the request for anadministrative review, the provider is contacted within 10 days to schedule theconference. The conference occurs within 30 days of this contact, unless additional timeis required to accommodate a provider's Open Records Request to obtain recordspertaining to the
	 
	 
	 
	During the administrative review conference, the provider may present documents tosupport the appeal of the CCR decision. CCR may interview staff and review inspectionor investigation records to obtain additional information. CCR has 21 days afterconducting the administrative review conference to overturn or uphold the decision andprepare and send written notification about the outcome of the administrative review tothe provider. A decision to uphold the deficiency may include amending the narrative orselec
	 
	Search Texas Child Care
	 
	web page the following day. If CCR overturns the deficiency,the deficiency is not posted to the public web page.
	 
	 
	 
	Link to Child Care Regulation policy and procedures regarding administrative reviews:
	 
	 
	 
	https://hhs.texas.gov/laws-regulations/handbooks/cclpph/section-7000-voluntary-actions-enforcement-actions#7710
	 

	g. Describe the process for maintaining monitoring and inspection reports on the website.Specifically, provide the minimum number of years reports are posted and the policy forremoving reports (98.33(a)(4)(iv)).
	g. Describe the process for maintaining monitoring and inspection reports on the website.Specifically, provide the minimum number of years reports are posted and the policy forremoving reports (98.33(a)(4)(iv)).

	CCR displays five years of compliance history for licensed operations and registeredchild care homes. The removal of compliance information after five years from the date ofthe deficiency is controlled by an IT process. There is no policy for removing reports,however, CCR will evaluate a provider's request to remove or change information postedon the public
	CCR displays five years of compliance history for licensed operations and registeredchild care homes. The removal of compliance information after five years from the date ofthe deficiency is controlled by an IT process. There is no policy for removing reports,however, CCR will evaluate a provider's request to remove or change information postedon the public
	 
	Search Texas Child Care
	 
	web page on a case-by-case basis.
	 
	 
	 
	CCR does not publish reports of closed operations on the
	 
	Search Texas Child Care
	 
	webpage, but it does include a list of licensed child care operations whose permit has beenrevoked or involuntarily suspended in the past five years. Registered and listed homeswhose permit was revoked or involuntarily suspended after December 13, 2010, arelisted permanently. The list includes only revocations or involuntary suspensions thathave been finalized, not those that are still under review or appeal.
	 
	 

	2.3.8 Aggregate data on serious injuries, deaths, and substantiated cases of child abusethat have occurred in child care settings each year must be posted by Lead Agencies onthe consumer education website (98.33(a)(5)). The serious incident aggregate datashould include information about any child in the care of a provider eligible to receiveCCDF, not just children receiving subsidies.
	This aggregate information on serious injuries and deaths must be separated by category ofcare (e.g. centers, family child care homes, and in-home care) and licensing status (i.e. licensedor license-exempt) for all eligible CCDF providers in the state. The information on instances ofsubstantiated child abuse does not have to be organized by category of care or licensing status.Information should also include the total number of children regulated to be cared for byprovider type and licensing status (81 FR, 
	This aggregate information on serious injuries and deaths must be separated by category ofcare (e.g. centers, family child care homes, and in-home care) and licensing status (i.e. licensedor license-exempt) for all eligible CCDF providers in the state. The information on instances ofsubstantiated child abuse does not have to be organized by category of care or licensing status.Information should also include the total number of children regulated to be cared for byprovider type and licensing status (81 FR, 

	a. Certify by providing:
	a. Certify by providing:

	i. The designated entity to which child care providers must submit reports of anyserious injuries or deaths of children occurring in child care (98.16 (ff)) and describehow the Lead Agency obtains the aggregate data from the entity.
	i. The designated entity to which child care providers must submit reports of anyserious injuries or deaths of children occurring in child care (98.16 (ff)) and describehow the Lead Agency obtains the aggregate data from the entity.

	CCR requires providers to report serious injuries and deaths of children occurring inregulated child care operations. CCR does not regulate license-exempt providerseligible for CCDF and therefore does not have reporting requirements for thoseproviders. Regulated providers may report serious injuries or deaths of children:
	CCR requires providers to report serious injuries and deaths of children occurring inregulated child care operations. CCR does not regulate license-exempt providerseligible for CCDF and therefore does not have reporting requirements for thoseproviders. Regulated providers may report serious injuries or deaths of children:
	 

	-
	-
	-
	-
	by phone 24 hours a day to the Texas Abuse and Neglect Hotline (1-800-252-5400); or
	by phone 24 hours a day to the Texas Abuse and Neglect Hotline (1-800-252-5400); or


	-
	-
	24 hours a day via the Texas Abuse and Neglect Hotline
	24 hours a day via the Texas Abuse and Neglect Hotline
	 
	online reporting system




	If a report is made to the Texas Abuse and Neglect Hotline (online or by phone),DFPS, which manages the hotline, enters the report into the DFPS automated system(IMPACT). IMPACT routes reports related to child care operations to the licensingsystem, CLASS. For child deaths or situations in which a child may be at immediaterisk of harm, DFPS hotline staff immediately notifies CCR staff by phone.
	If a report is made to the Texas Abuse and Neglect Hotline (online or by phone),DFPS, which manages the hotline, enters the report into the DFPS automated system(IMPACT). IMPACT routes reports related to child care operations to the licensingsystem, CLASS. For child deaths or situations in which a child may be at immediaterisk of harm, DFPS hotline staff immediately notifies CCR staff by phone.
	 
	 
	 
	Before September 1, 2017, CCR was a division of DFPS, and the DFPS Management,Reporting, and Statistics division aggregated the data. CCR became a division of theTexas Health and Human Services Commission (HHSC) on that date, and the HHSCRegulatory Services Division Analytics team currently supports CCR's data andreporting needs.
	 
	 

	ii. The definition of "substantiated child abuse" used by the Lead Agency for thisrequirement.
	ii. The definition of "substantiated child abuse" used by the Lead Agency for thisrequirement.

	An allegation of abuse, neglect, or exploitation is substantiated if, based on thepreponderance of evidence gathered during an investigation, the DFPS investigatorconcludes that the alleged abuse or neglect occurred. Abuse and neglect are definedin Texas Family Code §261.001.
	An allegation of abuse, neglect, or exploitation is substantiated if, based on thepreponderance of evidence gathered during an investigation, the DFPS investigatorconcludes that the alleged abuse or neglect occurred. Abuse and neglect are definedin Texas Family Code §261.001.
	 

	iii. The definition of "serious injury" used by the Lead Agency for this requirement.
	iii. The definition of "serious injury" used by the Lead Agency for this requirement.

	Serious injury is defined as any physical injury to a child that requires medicaltreatment and resulted or may result in impairment to the child's overall health or well-being. This does not include:
	Serious injury is defined as any physical injury to a child that requires medicaltreatment and resulted or may result in impairment to the child's overall health or well-being. This does not include:
	 

	-
	-
	-
	-
	near fatal injuries;
	near fatal injuries;


	-
	-
	injuries for which a child is evaluated by a professional as a precaution;
	injuries for which a child is evaluated by a professional as a precaution;


	-
	-
	injuries for which first aid is administered at the operation, but no further treatmentby a medical professional is warranted; or
	injuries for which first aid is administered at the operation, but no further treatmentby a medical professional is warranted; or


	-
	-
	medical events due to routine, ongoing medical issues, such as asthma orseizures.Also seeimpairment.
	medical events due to routine, ongoing medical issues, such as asthma orseizures.Also seeimpairment.
	 
	 
	Impairment: In most instances, an impairment prevents the injured person fromperforming one or more of their usual and customary daily activities or makes thetask of daily activities more difficult.




	Link to definition:
	Link to definition:
	 
	 
	https://hhs.texas.gov/laws-regulations/handbooks/cclpph/definitions-terms#S
	 

	b. Certify by checking below that the required elements are included in the AggregateData Report on serious incident data that have occurred in child care settings each year.
	b. Certify by checking below that the required elements are included in the AggregateData Report on serious incident data that have occurred in child care settings each year.

	Figure
	i. the total number of serious injuries of children in care by provider
	i. the total number of serious injuries of children in care by provider
	 

	category/licensing status
	category/licensing status

	Figure
	ii. the total number of deaths of children in care by provider
	ii. the total number of deaths of children in care by provider
	 

	category/licensing status
	category/licensing status

	Figure
	iii. the total number of substantiated instances of child abuse in child
	iii. the total number of substantiated instances of child abuse in child
	 

	care settings
	care settings

	Figure
	iv. the total number of children in care by provider category/licensing
	iv. the total number of children in care by provider category/licensing
	 

	status
	status

	 
	 
	 
	c. Provide the website link to the page where the aggregate number of serious injuries,deaths, and substantiated instances of child abuse are posted.

	CCR posts the following reports on the
	CCR posts the following reports on the
	 
	Child Care Licensing Statistics
	 
	web page:
	 

	-
	-
	-
	-
	Data Book Child Day Care Licensing
	Data Book Child Day Care Licensing


	-
	-
	Data Book Residential Child Care Licensing
	Data Book Residential Child Care Licensing


	-
	-
	Serious Injuries Report
	Serious Injuries Report


	-
	-
	Child Safety Data for Licensed Day Care Centers
	Child Safety Data for Licensed Day Care Centers




	DFPS is the state agency responsible for conducting investigations of alleged abuse,neglect, or exploitation of children in child care settings. DFPS posts aggregate data ofsubstantiated instances of child abuse and neglect in child care settings in the DFPSAnnual Data Book, available on their public website at
	DFPS is the state agency responsible for conducting investigations of alleged abuse,neglect, or exploitation of children in child care settings. DFPS posts aggregate data ofsubstantiated instances of child abuse and neglect in child care settings in the DFPSAnnual Data Book, available on their public website at
	 
	www.dfps.state.tx.us
	.
	 

	2.3.9 The consumer education website must include contact information on referrals tolocal child care resource and referral organizations (98.33 (a)(6)). How does the LeadAgency provide referrals to local CCR&R agencies through the consumer educationwebsite? Describe and include a website link to this information:
	TWC developed
	TWC developed
	 
	Texas Child Care Solutions
	, the purpose of which is to provide parents andchild care providers access to resources and information to assist them in making informedchoices to meet their child care and family needs. Texas Child Care Solutions connectsparents with up-to-date parenting information, ideas, and on-the-ground resources.
	 
	 
	As stated in Section 2.3.1, TWC is working on creating a new consumer education website.The goal of the new consumer education website is to give parents of young children oneplace to get information from the following state agencies:

	-
	-
	-
	-
	The Texas Workforce Commission
	The Texas Workforce Commission


	-
	-
	The Texas Education Agency
	The Texas Education Agency


	-
	-
	The Texas Department of State Health Services
	The Texas Department of State Health Services


	-
	-
	The Texas Department of Family and Protective Services
	The Texas Department of Family and Protective Services


	-
	-
	The Texas Health and Human Services Commission
	The Texas Health and Human Services Commission




	The website will include information on eligibility, application, and more for these resources:
	The website will include information on eligibility, application, and more for these resources:

	-
	-
	-
	-
	Child care
	Child care


	-
	-
	Public school prekindergarten
	Public school prekindergarten


	-
	-
	Head Start
	Head Start


	-
	-
	Home visiting
	Home visiting


	-
	-
	Early childhood intervention
	Early childhood intervention


	-
	-
	Child development
	Child development


	-
	-
	Nutrition
	Nutrition




	2.3.10 The consumer education website must include information on how parents cancontact the Lead Agency, or its designee, or other programs that can help the parentunderstand information included on the website (98.33 (a)(7)). Describe and include awebsite link to this information:
	Parents can contact their local Board for assistance with understanding the informationprovided on the Texas Child Care Solutions website:
	Parents can contact their local Board for assistance with understanding the informationprovided on the Texas Child Care Solutions website:
	 
	http://texaschildcaresolutions.org/contact-us/
	 
	 
	In addition, the following CCR web pages for parents include a link to a list of local CCRoffices:
	 
	https://hhs.texas.gov/services/safety/child-care/contact-child-care-licensing
	 

	2.3.11 Provide the website link to the Lead Agency's consumer education website. Note:An amendment is required if this website changes.
	Texas Child Care Solutions
	Texas Child Care Solutions
	 
	contains parent resource information, and includes links to the
	 
	Search Texas Child Care
	 
	webpage which contains child care licensing information.
	 
	https://texaschildcaresolutions.org/
	 
	http://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/default.asp

	2.4 Additional Consumer and Provider Education
	Lead Agencies are required to certify that they will collect and disseminate information aboutthe full diversity of child care services to promote parental choice to parents of eligible children,the general public, and where applicable, child care providers. In addition to the consumereducation website, the consumer education information can be provided through CCR&Rorganizations or through direct conversations with eligibility case workers and child careproviders. Outreach and counseling can also be effect
	Lead Agencies are required to certify that they will collect and disseminate information aboutthe full diversity of child care services to promote parental choice to parents of eligible children,the general public, and where applicable, child care providers. In addition to the consumereducation website, the consumer education information can be provided through CCR&Rorganizations or through direct conversations with eligibility case workers and child careproviders. Outreach and counseling can also be effect
	In questions 2.4.1 through 2.4.5, certify by describing:

	2.4.1 How the Lead Agency shares information with eligible parents, the general public,and where applicable, child care providers about the availability of child care servicesprovided through CCDF and other programs for which the family may be eligible, suchas state Prekindergarten, as well as the availability of financial assistance to obtain childcare services. At a minimum, describe what is provided (e.g., such methods as writtenmaterials, the website, and direct communications) and how information is ta
	The state uses a variety of methods to inform families of the availability of child careservices. TWC posts information regarding child care services on its website, holdscommunity outreach meetings or other in-person meetings, and uses radio and/or televisionand print media. The information is available to eligible parents and the public throughTWC’s consumer education website—Texas Child Care Solutions—at
	The state uses a variety of methods to inform families of the availability of child careservices. TWC posts information regarding child care services on its website, holdscommunity outreach meetings or other in-person meetings, and uses radio and/or televisionand print media. The information is available to eligible parents and the public throughTWC’s consumer education website—Texas Child Care Solutions—at
	 
	http://www.texaschildcaresolutions.org
	. The website includes links to each program’s websiteand any local information that may be available. TWC is working with a cross-agency earlychildhood team to develop a single web page where parents can access information aboutall early childhood services that are publicly available in Texas.
	 
	 
	Additionally, the state is exploring a parent education and outreach campaign to provideparents with information on Texas Rising Star and emphasize the importance of consideringquality in the selection of a child care provider.

	2.4.2 How does the Lead Agency provide the required information about the followingprograms and benefits to the parents of eligible children, the general public, and whereapplicable, providers? Certify by describing for each program listed below, at aminimum, what information is provided, how the information is provided, and how theinformation is tailored to a variety of audiences. Include any partners who assist inproviding this information.
	Figure
	a. Temporary Assistance for Needy Families program:
	a. Temporary Assistance for Needy Families program:
	 

	Texas Child Care Solutions includes links to TANF information available at the HHSCwebsite.
	Texas Child Care Solutions includes links to TANF information available at the HHSCwebsite.
	 

	Figure
	b. Head Start and Early Head Start programs:
	b. Head Start and Early Head Start programs:
	 

	Texas Child Care Solutions includes links to Head Start and Early Head Startinformation available from the Texas Head Start State Collaboration Office (THSSCO).
	Texas Child Care Solutions includes links to Head Start and Early Head Startinformation available from the Texas Head Start State Collaboration Office (THSSCO).
	 

	Figure
	c. Low Income Home Energy Assistance Program (LIHEAP):
	c. Low Income Home Energy Assistance Program (LIHEAP):
	 

	Texas Child Care Solutions includes links to the Comprehensive Energy AssistanceProgram's (CEAP) information available from the Texas Department of Housing andCommunity Affairs.
	Texas Child Care Solutions includes links to the Comprehensive Energy AssistanceProgram's (CEAP) information available from the Texas Department of Housing andCommunity Affairs.
	 

	Figure
	d. Supplemental Nutrition Assistance Programs (SNAP) Program:
	d. Supplemental Nutrition Assistance Programs (SNAP) Program:
	 

	Texas Child Care Solutions includes links to SNAP information available at the HHSCwebsite.
	Texas Child Care Solutions includes links to SNAP information available at the HHSCwebsite.
	 

	Figure
	e. Women, Infants, and Children Program (WIC) program:
	e. Women, Infants, and Children Program (WIC) program:
	 

	Texas Child Care Solutions includes links to the WIC program information available atthe Texas Department of State Health Services (DSHS) website.
	Texas Child Care Solutions includes links to the WIC program information available atthe Texas Department of State Health Services (DSHS) website.
	 

	Figure
	f. Child and Adult Care Food Program(CACFP):
	f. Child and Adult Care Food Program(CACFP):
	 

	Texas Child Care Solutions includes links to CACFP information available at theTexas Department of Agriculture (TDA) website.
	Texas Child Care Solutions includes links to CACFP information available at theTexas Department of Agriculture (TDA) website.
	 

	Figure
	g. Medicaid and Children's Health Insurance Program (CHIP):
	g. Medicaid and Children's Health Insurance Program (CHIP):
	 

	Texas Child Care Solutions includes links to both Medicaid and CHIP informationavailable at the HHSC website.
	Texas Child Care Solutions includes links to both Medicaid and CHIP informationavailable at the HHSC website.
	 

	Figure
	h. Programs carried out under IDEA Part B, Section 619 and Part C:
	h. Programs carried out under IDEA Part B, Section 619 and Part C:
	 

	Texas Child Care Solutions includes links to ECI information available at the HHSCwebsite and links to the Preschool Programs for Children with Disabilities (PPCD)information available at the Texas Education Agency's (TEA) website.
	Texas Child Care Solutions includes links to ECI information available at the HHSCwebsite and links to the Preschool Programs for Children with Disabilities (PPCD)information available at the Texas Education Agency's (TEA) website.
	 

	2.4.3 Describe how the Lead Agency makes information available to parents, providersand the general public on research and best practices concerning children'sdevelopment, including physical health and development, particularly healthy eating andphysical activity and information about successful parent and family engagement. Thedescription should include:
	-- what information is provided
	-- what information is provided
	-- how the information is provided
	-- how the information is tailored to a variety of audiences, including:
	- parents
	- providers
	- the general public
	-- any partners in providing this information
	Description:

	The Texas Early Learning Council (TELC) developed infant, toddler, and three-year-oldguidelines called Little Texans–Big Futures (
	The Texas Early Learning Council (TELC) developed infant, toddler, and three-year-oldguidelines called Little Texans–Big Futures (
	http://
	l
	ittletexans.org/
	 
	), which address theresearch and best practices concerning children’s development. It includes physical healthand development, such as healthy eating, physical activity, information about successfulparenting, and family engagement. Little Texans–Big Futures are research-based guidelinesand include guidance on what young children should know and be able to do at differentpoints in their development. The guidelines also include critical information to help parentsand caregivers notice these milestones and res
	 
	 
	The Little Texans–Big Futures guidelines are available to parents, providers, and the publicat
	 
	http://littletexans.org/DownloadGuidelines.aspx
	. TEA has also developed voluntary TexasPrekindergarten Guidelines (Pre-K Guidelines), which are available at
	 
	http://tea.texas.gov/index2.aspx?id=2147495508
	. Additionally, the TELC developed Texas’Early Learning Pathways,
	 
	https://texasrisingstar.org/wp-content/uploads/2016/01/TexasEarlyLearningPathways%20(1).pdf
	, which aligns LittleTexans–Big Futures with the Pre-K Guidelines.
	 
	 
	Links to Little Texans–Big Futures, the Pre-K Guidelines, and Texas’ Early LearningPathways are also available through Texas Child Care Solutions at
	 
	http://www.texaschildcaresolutions.org
	. Both the Little Texans–Big Futures and Pre-KGuidelines are available online for providers, caregivers, and teachers to access.Additionally, TWC uses the GovDelivery email system to give providers information on theguidelines.
	 
	 
	Furthermore, the Texas Rising Star program standards are based on both the LittleTexans–Big Futures and the Pre-K Guidelines. Texas Rising Star providers and providersworking to become Texas Rising Star providers are made aware of the guidelines throughTexas Rising Star mentors.
	 
	 
	Little Texans–Big Futures and the Pre-K Guidelines are also available online in Spanish, andLittle Texans–Big Futures is available in Vietnamese.

	2.4.4 Describe how information on the Lead Agency's policies regarding the social-emotional and behavioral issues and mental health of young children, including positivebehavioral intervention and support models based on research and best practices forthose from birth to school age, are shared with families, providers, and the generalpublic. At a minimum, include
	- what information is provided,
	- what information is provided,
	- how the information is provided, and
	- how information is tailored to a variety of audiences, and
	- include any partners in providing this information.
	Description:

	Little Texans–Big Futures includes information and guidance on the social, emotional, andbehavioral health of children. Little Texans–Big Futures is available to parents, the public,and providers at
	Little Texans–Big Futures includes information and guidance on the social, emotional, andbehavioral health of children. Little Texans–Big Futures is available to parents, the public,and providers at
	 
	http://littletexans.org/DownloadGuidelines.aspx
	.
	 
	 
	Links to Little Texans–Big Futures as well as the Pre-K Guidelines are also available throughthe Parent Portal at
	 
	https://twcparentportal.texasrisingstar.org/
	. The information is alsoavailable online in Spanish and Vietnamese. Parents can find the Texas Child CareSolutions website through a simple Google search as well as through the referral services of2-1-1 Texas, a website and toll-free number that connects Texans with health and humanservices programs.
	 
	 
	TWC uses the GovDelivery email delivery system to give providers information on theguidelines.
	 
	 
	Furthermore, the Texas Rising Star program standards are based on both Little Texans–BigFutures and the Pre-K Guidelines. Texas Rising Star providers and providers working tobecome Texas Rising Star providers are made aware of the guidelines through Texas RisingStar mentors.
	 
	 
	Additionally, in August 2020, TWC awarded Green Space $992,311 to lead the AddressingChallenging Behavior initiative. This initiative funds professional development activities thatfocus on identifying, preventing, and addressing challenging behaviors. The professionaldevelopment activities are to align with evidence-based models that promote youngchildren’s positive emotional and social development and provide teachers with strategies toreduce challenging behaviors and help prevent suspension and expulsion 
	 
	https://www.greenspacetx.com/challenging
	.
	 
	 
	Partners making information available regarding social-emotional and behavioral healthinclude the Children’s Learning Institute (CLI), TEA, Early Childhood Intervention (ECI),Prevention and Early Intervention (PEI), and Boards.

	2.4.5 Describe the Lead Agency's policies to prevent the suspension and expulsion ofchildren from birth to age 5 in child care and other early childhood programs receivingCCDF funds (98.16(ee)), including how those policies are shared with families, providers,and the general public.
	To help reduce the number of suspensions or expulsions from the child care setting, TWC iscommitted to providing support and resources to child care and early education providers,caregivers, and parents to help create positive classroom environments and developstrategies to appropriately address challenging behaviors. TWC's policy and resources areavailable to parents, providers, and the public on the Texas Child Care Solutions website at
	To help reduce the number of suspensions or expulsions from the child care setting, TWC iscommitted to providing support and resources to child care and early education providers,caregivers, and parents to help create positive classroom environments and developstrategies to appropriately address challenging behaviors. TWC's policy and resources areavailable to parents, providers, and the public on the Texas Child Care Solutions website at
	 
	https://texaschildcaresolutions.org/wp-content/uploads/sites/3/2016/09/Expulsion-Reduction-and-Prevention-Policy-Statement.pdf
	 
	 
	Additionally, TWC requires Texas Rising Star providers to have a policy on expulsions and toprovide the policy to parents.
	 
	 
	Addressing Challenging Behaviors
	 
	Additionally, in August 2020, TWC awarded Green Space $992,311 to lead the AddressingChallenging Behavior initiative. This initiative funds professional development that focuseson identifying, preventing, and addressing challenging behaviors. The professionaldevelopment activities are aligned with evidence-based models that promote youngchildren’s positive emotional and social development and provide teachers with strategies toreduce challenging behaviors. This initiative is now available as an opportunity 
	 
	https://www.greenspacetx.com/challenging
	.
	 
	 
	Texas Reading Initiative
	 
	 
	TWC partnered with TEA to launch a statewide texting campaign to provide technicalassistance and distribute materials to parents across the state to improve early literacy skillsfor young children via the Texas Reading Initiative. This work will help increase awareness ofthe importance of early childhood education, school-readiness, and grade-level reading.Parents can subscribe to receive regular text messages or may follow the initiative on socialmedia platforms at
	 
	https://www.facebook.com/TXReading/
	 
	and
	 
	https://twitter.com/txreading
	.

	2.5 Procedures for Providing Information on Developmental Screenings
	Lead Agencies are required to provide information on developmental screenings to parents, thegeneral public and, when applicable, child care providers. Information should include:
	Lead Agencies are required to provide information on developmental screenings to parents, thegeneral public and, when applicable, child care providers. Information should include:
	Existing resources and services that the state can use in conducting developmental screeningsand providing referrals to services for children who receive child care assistance.Lead Agenciesmust also include a description of how a family or child care provider can use these resourcesand services to obtain developmental screenings for children who receive subsidies and whomight be at risk of cognitive or other developmental delays, which can include social, emotional,physical, or linguistic delays (658E(c)(2)

	2.5.1 Certify by describing:
	a) How the Lead Agency collects and disseminates information on existing resourcesand services available for conducting developmental screenings to CCDF parents, thegeneral public, and where applicable, child care providers (98.15(b)(3)).
	a) How the Lead Agency collects and disseminates information on existing resourcesand services available for conducting developmental screenings to CCDF parents, thegeneral public, and where applicable, child care providers (98.15(b)(3)).

	TWC coordinates with the Texas Department of State Health Services (DSHS), theTexas Health and Human Services Commission (HHSC), and the Texas EducationAgency (TEA) to stay abreast of resources available for conducting developmentalscreenings. Information regarding these services is available to parents, providers, andthe public through the
	TWC coordinates with the Texas Department of State Health Services (DSHS), theTexas Health and Human Services Commission (HHSC), and the Texas EducationAgency (TEA) to stay abreast of resources available for conducting developmentalscreenings. Information regarding these services is available to parents, providers, andthe public through the
	 
	Texas Child Care Solutions
	 
	website
	. TWC is working with a teamof early childhood leaders across five agencies to consolidate all available earlychildhood state resources into one parent-friendly website in order to make informationregarding developmental screenings and related topics more accessible to parents.
	 

	b) The procedures for providing information on and referring families and child careproviders to the Early and Periodic Screening, Diagnosis, and Treatment program underthe Medicaid program - carried out under Title XIX of the Social Security Act (42 U.S.C.1396 et seq.) - and developmental screening services available under Section 619 andPart C of the Individuals with Disabilities Education Act (20 U.S.C. 1419, 1431 et seq.).
	b) The procedures for providing information on and referring families and child careproviders to the Early and Periodic Screening, Diagnosis, and Treatment program underthe Medicaid program - carried out under Title XIX of the Social Security Act (42 U.S.C.1396 et seq.) - and developmental screening services available under Section 619 andPart C of the Individuals with Disabilities Education Act (20 U.S.C. 1419, 1431 et seq.).

	As required by Texas Workforce Commission Chapter 809 Child Care Services rule
	As required by Texas Workforce Commission Chapter 809 Child Care Services rule
	 
	§809.15
	 
	and described in Section D-1004.a of the
	 
	Child Care Services Guide
	, LocalWorkforce Development Boards (Boards) are required to ensure that parents receiveinformation on developmental screenings as part of the intake process.
	 
	 
	 
	As described in Section H-106 of TWC's
	 
	Child Care Services Guide
	, Boards have theflexibility to choose methods for disseminating developmental screening information toparents, including providing information through Board websites and providing a link tothe
	 
	Texas Child Care Solutions
	 
	website. Boards are also encouraged to makeinformation and training on developmental screenings available to providers.
	 

	c) How the Lead Agency gives information on developmental screenings to parentsreceiving a subsidy as part of the intake process. Include the information provided, waysit is provided, and any partners in this work.
	c) How the Lead Agency gives information on developmental screenings to parentsreceiving a subsidy as part of the intake process. Include the information provided, waysit is provided, and any partners in this work.

	As required by §
	As required by §
	 
	809.15
	 
	and described in Section D-1004.a of the Child Care ServicesGuide, Boards are required to ensure that parents qualifying for a subsidy receiveinformation on developmental screenings as part of the intake process. TWC provides asample handout for Boards in Appendix J of the
	 
	Child Care Services Guide
	-
	 
	ParentInformation on Developmental Screenings and Other Family Resources.
	 

	d) How CCDF families or child care providers receiving CCDF can use the availableresources and services to obtain developmental screenings for CCDF children at risk forcognitive or other developmental delays.
	d) How CCDF families or child care providers receiving CCDF can use the availableresources and services to obtain developmental screenings for CCDF children at risk forcognitive or other developmental delays.

	Information on how to access available resources and services to obtain developmentalscreenings is available at the
	Information on how to access available resources and services to obtain developmentalscreenings is available at the
	 
	Texas Child Care Solutions
	 
	website as well as in theinformation provided to CCDF families at the time of intake.
	 

	e) How child care providers receive this information through training and professionaldevelopment.
	e) How child care providers receive this information through training and professionaldevelopment.

	DSHS offers a national system framework that uses and builds on existing resources todevelop and enhance a comprehensive approach to early childhood system-building.Help Me Grow is available in some Texas communities and strengthens the network ofcommunity resources, linking families to an organized flow of resources, which allowsthem to easily access the services and supports that they need. More information aboutthe initiative can be found at
	DSHS offers a national system framework that uses and builds on existing resources todevelop and enhance a comprehensive approach to early childhood system-building.Help Me Grow is available in some Texas communities and strengthens the network ofcommunity resources, linking families to an organized flow of resources, which allowsthem to easily access the services and supports that they need. More information aboutthe initiative can be found at
	 
	https://www.dshs.texas.gov/mch/Child-Health-in-Texas.aspx
	. There is no funding attached to this initiative.
	 
	 
	 
	The Texas A&M AgriLife Extension service
	 
	website
	 
	offers online child care trainingcourses, and includes a category for Child Growth and Development courses.
	 
	 
	 
	ECI has also developed an online training course geared specifically toward child careproviders to train them on Child Find activities and working with their local ECI provider tojointly serve children. TWC has highlighted this freely available training in our bi-monthlyChild Care & Early Learning Newsletter which goes to providers and other stakeholdersacross the state.
	 
	 
	 
	At the state level, the interagency team for early childhood is exploring opportunities forpartnering and cross-training across programs to increase parent and providerawareness of child development, developmental screenings, Child Find activities,inclusion practices, and services available for children with delays and disabilities.
	 
	 
	 
	Additionally, Texas Rising Star's new Continuous Quality Improvement (CQI) frameworkprovides a vehicle for intentional activities to improve individual provider's knowledge andskills around child development, developmental screenings, child progress monitoring,and inclusion practices.
	 

	f) Provide the citation for this policy and procedure related to providing information ondevelopmental screenings.
	f) Provide the citation for this policy and procedure related to providing information ondevelopmental screenings.

	Section 809.15(b)(6)
	Section 809.15(b)(6)
	 
	requires that Boards provide information on existing resources andservices available in the local workforce development area for conducting developmentalscreenings and providing referrals to services. Such resources and services include thefollowing:
	 

	-
	-
	-
	-
	Early and Periodic Screening, Diagnosis, and Treatment Program (known as TexasHealth Steps Medicaid Resource Center):
	Early and Periodic Screening, Diagnosis, and Treatment Program (known as TexasHealth Steps Medicaid Resource Center):
	 
	https://www.txhealthsteps.com/texas-health-steps-medicaid-resource-center


	-
	-
	Developmental screening services under Part B and Part C of the Individuals withDisabilities Education Act (HHSC's Early Childhood Intervention program),
	Developmental screening services under Part B and Part C of the Individuals withDisabilities Education Act (HHSC's Early Childhood Intervention program),
	 
	https://hhs.texas.gov/services/disability/early-childhood-intervention-services


	-
	-
	TEA's Assessments for Students with Disabilities:
	TEA's Assessments for Students with Disabilities:


	-
	-
	https://tea.texas.gov/student-assessment/testing/student-assessment-overview/accommodation-resources/assessments-for-students-with-disabilities
	https://tea.texas.gov/student-assessment/testing/student-assessment-overview/accommodation-resources/assessments-for-students-with-disabilities




	2.6 Consumer Statement for Parents Receiving CCDF Funds
	Lead Agencies must provide CCDF parents with a consumer statement in hard copy orelectronically (such as referral to a consumer education website) that contains specificinformation about the child care provider they select (98.33 d). Please note that if the consumerstatement is provided electronically, Lead Agencies should consider ensuring the statement isaccessible to parents, including parents with limited access to the internet, and that parentshave a way to contact someone to address their questions.
	Lead Agencies must provide CCDF parents with a consumer statement in hard copy orelectronically (such as referral to a consumer education website) that contains specificinformation about the child care provider they select (98.33 d). Please note that if the consumerstatement is provided electronically, Lead Agencies should consider ensuring the statement isaccessible to parents, including parents with limited access to the internet, and that parentshave a way to contact someone to address their questions.

	2.6.1 Certify by describing:
	a. How and when the Lead Agency provides parents receiving CCDF funds with aconsumer statement identifying the requirements for providers and the health and safetyrecord of the provider they have selected.
	a. How and when the Lead Agency provides parents receiving CCDF funds with aconsumer statement identifying the requirements for providers and the health and safetyrecord of the provider they have selected.

	As described in Section H-100 of TWC's
	As described in Section H-100 of TWC's
	 
	Child Care Services Guide
	, Boards may use theTWC-developed forms to notify parents of their eligibility for child care services andprovide consumer information.
	 
	 
	As required in TWC Child Care Services rule
	 
	§809.15
	, Boards must also ensure thatconsumer education information is provided through a Board's website and contains, at aminimum, the following:
	 

	-
	-
	-
	-
	Information about the Texas Information and Referral Network (2-1-1 Texas)
	Information about the Texas Information and Referral Network (2-1-1 Texas)


	-
	-
	The website and telephone number of the Texas Health and Human ServicesCommission Child Care Regulation (CCR) so that parents can obtain health andsafety requirements, including information on:
	The website and telephone number of the Texas Health and Human ServicesCommission Child Care Regulation (CCR) so that parents can obtain health andsafety requirements, including information on:
	 
	-
	-
	-
	the prevention and control of infectious diseases (including immunizations);
	the prevention and control of infectious diseases (including immunizations);


	-
	-
	building and physical premises safety;
	building and physical premises safety;


	-
	-
	minimum health and safety training appropriate to the provider setting; and
	minimum health and safety training appropriate to the provider setting; and


	-
	-
	the regulatory compliance history of child care providers.
	the regulatory compliance history of child care providers.





	-
	-
	A description of the full range of eligible child care providers
	A description of the full range of eligible child care providers


	-
	-
	A description of programs available in the local workforce development area relatingto school readiness and quality rating systems, including:
	A description of programs available in the local workforce development area relatingto school readiness and quality rating systems, including:
	 
	-
	-
	-
	Texas Rising Star provider criteria;
	Texas Rising Star provider criteria;


	-
	-
	integrated school readiness models, pursuant to Texas Education Code
	integrated school readiness models, pursuant to Texas Education Code
	 
	§29.160
	; and


	-
	-
	a list of child care providers that meet quality indicators, pursuant to TexasGovernment Code
	a list of child care providers that meet quality indicators, pursuant to TexasGovernment Code
	 
	§2308.3171
	.







	TWC has also recently created
	TWC has also recently created
	 
	Texas Child Care Availability Portal
	 
	(
	 
	https://frontlinechildcare.texas.gov/
	), a searchable website with a map to help parentsfind child care. Each child care provider profile includes a direct link to its CCR healthand safety page, as well as Texas Rising Star information. TWC will be incorporating thisinto existing requirements and resources.
	 

	b. Certify by checking below the specific information provided to families either in hardcopy or electronically. Note: The consumer statement must include the eightrequirements listed in the table below.
	b. Certify by checking below the specific information provided to families either in hardcopy or electronically. Note: The consumer statement must include the eightrequirements listed in the table below.

	Figure
	Health and safety requirements met by the provider
	Health and safety requirements met by the provider
	 

	Figure
	Licensing or regulatory requirements met by the provider
	Licensing or regulatory requirements met by the provider
	 

	Figure
	Date the provider was last inspected
	Date the provider was last inspected
	 

	Figure
	Any history of violations of these requirements
	Any history of violations of these requirements
	 

	Figure
	Any voluntary quality standards met by the provider
	Any voluntary quality standards met by the provider
	 

	Figure
	How CCDF subsidies are designed to promote equal access
	How CCDF subsidies are designed to promote equal access
	 

	Figure
	How to submit a complaint through the hotline
	How to submit a complaint through the hotline
	 

	Figure
	How to contact a local resource and referral agency or other
	How to contact a local resource and referral agency or other
	 

	community-based organization to receive assistance in finding and enrolling inquality child care
	community-based organization to receive assistance in finding and enrolling inquality child care

	c. Provide a link to a sample consumer statement or a description if a link is notavailable.
	c. Provide a link to a sample consumer statement or a description if a link is notavailable.

	Parent Education:
	Parent Education:
	 
	Texas Child Care Solutions
	;
	 
	 
	Provider Information:
	 
	Search Texas Child Care
	 
	 
	Sample:
	 
	Parent Information for Choosing a Child Care Provider
	 
	 
	Sample:
	 
	Parents Rights
	 
	 
	Sample:
	 
	Parent Information on Developmental Screening and Other Family Resources
	 

	3. Provide Stable Child Care Financial Assistance to Families
	3. Provide Stable Child Care Financial Assistance to Families
	3. Provide Stable Child Care Financial Assistance to Families
	In providing child care assistance to families, Lead Agencies are required to implement thesepolicies and procedures: a minimum 12-month eligibility and redetermination period, a processto account for irregular fluctuations in earnings, a policy ensuring that families' work schedulesare not disrupted by program requirements, policies to provide for a job search of no fewer than3 months if the Lead Agency exercises the option to discontinue assistance, and policies for thegraduated phase-out of assistance. I
	Note: Lead Agencies are not prohibited from establishing policies that extend eligibility beyond12 months to align program requirements. For example, Lead Agencies can allow childrenenrolled in Head Start, Early Head Start, state or local Prekindergarten, and other collaborativeprograms to finish the program year or, similarly, parents enrolled in school can have eligibilityextended to allow parents to finish their school year. This type of policy promotes continuity forfamilies receiving services through m
	In this section, Lead Agencies will identify how they define eligible children and families andhow the Lead Agency improves access for vulnerable children and families. This section alsoaddresses the policies that protect working families and determine a family's contribution to thechild care payment.
	Note: When asked for citations, responses can include state statute, regulations, administrativerules, policy manuals or policy issuances. See the Introduction on page 4 for more detail.

	3.1 Eligible Children and Families
	3.1 Eligible Children and Families
	3.1 Eligible Children and Families
	At the time when eligibility is determined or redetermined, children must (1) be younger thanage 13; (2) reside with a family whose income does not exceed 85 percent of the State'smedian income for a family of the same size and whose family assets do not exceed$1,000,000 (as certified by a member of said family); and (3)(a) reside with a parent or parentswho are working or attending a job training or educational program or (b) receives, or needs toreceive, protective services and resides with a parent or pa

	3.1.1 Eligibility criteria: Age of children served
	a) The CCDF program serves children
	a) The CCDF program serves children

	from
	from
	  birth

	(weeks/months/years)
	(weeks/months/years)
	 

	through
	through
	  12

	years (under age 13). Note: Do not include children incapable of self-care or undercourt supervision, who are reported below in (b) and (c).
	years (under age 13). Note: Do not include children incapable of self-care or undercourt supervision, who are reported below in (b) and (c).

	b) Does the Lead Agency allow CCDF-funded child care for children age 13 and abovebut below age 19 years who are physically and/or mentally incapable of self-care?(658E(c)(3)(B), 658P(3))
	b) Does the Lead Agency allow CCDF-funded child care for children age 13 and abovebut below age 19 years who are physically and/or mentally incapable of self-care?(658E(c)(3)(B), 658P(3))

	Figure
	No
	No
	 

	Figure
	Yes,
	Yes,
	 

	and the upper age is
	and the upper age is
	  18

	(may not equal or exceed age 19).
	(may not equal or exceed age 19).
	 

	If yes, Provide the Lead Agency definition of physical and/or mental incapacity:
	If yes, Provide the Lead Agency definition of physical and/or mental incapacity:
	  Achild who has a physical or mental impairment that substantially limits one or moremajor life activities, has a record of such an impairment, or is regarded as having suchan impairment. Major life activities include, but are not limited to, caring for oneself,performing manual tasks, walking, hearing, seeing, speaking, breathing, learning, andworking. (TWC Chapter 809 Child Care Services rule §809.2(8))

	c) Does the Lead Agency allow CCDF-funded child care for children age 13 and abovebut below age 19 years who are under court supervision? (658P(3), 658E(c)(3)(B))
	c) Does the Lead Agency allow CCDF-funded child care for children age 13 and abovebut below age 19 years who are under court supervision? (658P(3), 658E(c)(3)(B))
	 
	 

	Figure
	No.
	No.
	 

	Figure
	Yes
	Yes
	 

	and the upper age is
	and the upper age is
	  18

	(may not equal or exceed age 19)
	(may not equal or exceed age 19)

	d) How does the Lead Agency define the following eligibility terms?
	d) How does the Lead Agency define the following eligibility terms?

	i. "residing with":
	i. "residing with":

	A child is considered to be residing with the parent when the child is living with, andphysically present with, the parent during the time period for which child care servicesare being requested or received. (TWC rule
	A child is considered to be residing with the parent when the child is living with, andphysically present with, the parent during the time period for which child care servicesare being requested or received. (TWC rule
	 
	§809.2(23)
	)
	 

	ii. "in loco parentis":
	ii. "in loco parentis":

	An individual 18 years of age or older who is responsible for the day-to-day care andsupervision of the child when the child's natural parent, adoptive parent, stepparent, orlegal guardian is not available to care for the child. The individual must document thereason that the child's parents are unavailable to care for the child, and that he or sheis exercising parental responsibility for the child. (
	An individual 18 years of age or older who is responsible for the day-to-day care andsupervision of the child when the child's natural parent, adoptive parent, stepparent, orlegal guardian is not available to care for the child. The individual must document thereason that the child's parents are unavailable to care for the child, and that he or sheis exercising parental responsibility for the child. (
	 
	Child Care Services Guide, D-105.c
	)
	 

	3.1.2 Eligibility criteria: Reason for care
	a. How does the Lead Agency define the following terms for the purposes of determiningCCDF eligibility?
	a. How does the Lead Agency define the following terms for the purposes of determiningCCDF eligibility?

	i. Define what is accepted as "Working" (including activities and any hourrequirements):
	i. Define what is accepted as "Working" (including activities and any hourrequirements):

	Working is defined as:
	Working is defined as:
	 
	 
	- activities for which one receives monetary compensation such as a salary, wages,tips, and commissions; or
	 
	 
	- participation in Choices or Supplemental Nutrition Assistance Program Employmentand Training (SNAP E&T) activities. (TWC rule
	 
	§809.2(27)
	)
	 
	 
	 
	For at-risk and former Choices child care, a parent is required to work or attend a jobtraining or educational program for a combination of at least an average of 25 hoursper week for a single-parent family or 50 hours per week for a two-parent family, or ahigher number of hours per week as established by the Board. (TWC rule
	 
	§809.50
	 
	and
	 
	§809.48
	)
	 
	 
	 
	On June 15, 2021, TWC's three-member Commission approved a temporary waiver inresponse to COVID impacts for TWC rule
	 
	§809.41(a)(3)(B)
	, to provide additionalflexibility, allowable under federal CCDBG law and regulations (45 CFR
	 
	§98.21(a)(2)(iii)
	), to support families who are engaged in job search at initial eligibility.This waiver will allow 3 months of child care for those seeking work/education/training.This waiver is valid from July 1, 2021 through September 30, 2022.
	 

	ii. Define what is accepted as "Job training" (including activities and any hourrequirements):
	ii. Define what is accepted as "Job training" (including activities and any hourrequirements):

	A job training program is defined as a program that provides training or instructionleading to:
	A job training program is defined as a program that provides training or instructionleading to:
	 
	 
	- basic literacy;
	 
	 
	- English proficiency;
	 
	 
	- an occupational or professional certification or license; or
	 
	 
	- the acquisition of technical skills, knowledge, and abilities specific to an occupation.(TWC rule
	 
	§809.2(14)
	)
	 
	 
	 
	For at-risk and former Choices child care, a parent is required to work or attend a jobtraining or educational program for a combination of at least an average of 25 hoursper week for a single-parent family or 50 hours per week for a two-parent family, or ahigher number of hours per week as established by the Board. (TWC rule
	 
	§809.50
	 
	and
	 
	§809.48
	)
	 
	 

	iii. Define what is accepted as "Education" (including activities and any hourrequirements):
	iii. Define what is accepted as "Education" (including activities and any hourrequirements):

	Educational program is defined as a program that leads to:
	Educational program is defined as a program that leads to:
	 
	 
	- a high school diploma;
	 
	 
	- a Certificate of High School Equivalency; or
	 
	 
	- a postsecondary degree from an institution of higher education. (TWC rule
	 
	§809.2(9)
	)
	 
	 
	 
	For at-risk and former Choices child care, a parent is required to work or attend a jobtraining or educational program for a combination of at least an average of 25 hoursper week for a single-parent family or 50 hours per week for a two-parent family, or ahigher number of hours per week as established by the Board. (TWC rule
	 
	§809.50
	)
	 
	 
	 
	Participation credit for individuals attending job training or educational programsapplies as follows:
	 
	 
	- each credit hour of a postsecondary education course counts as three educationactivity hours per week;
	 
	 
	- each credit hour of a condensed postsecondary education course counts as sixeducation activity hours per week; and
	 
	 
	- teen parents attending high school or the equivalent shall be considered as meetingthe education requirements of this section. (TWC rules
	 
	§809.48
	 
	and
	 
	§809.50
	)
	 
	 

	iv. Define what is accepted as "Attending" (a job training or educational program) (e.g.travel time, hours required for associated activities such as study groups, labexperiences, time for outside class study or completion of homework):
	iv. Define what is accepted as "Attending" (a job training or educational program) (e.g.travel time, hours required for associated activities such as study groups, labexperiences, time for outside class study or completion of homework):

	An individual is attending a job training or educational program if the individual:
	An individual is attending a job training or educational program if the individual:
	 

	-
	-
	-
	-
	is considered by the program to be officially enrolled;
	is considered by the program to be officially enrolled;


	-
	-
	meets all attendance requirements established by the program; and
	meets all attendance requirements established by the program; and




	- is making progress toward successful completion of the program as determined bythe Board at the time of eligibility redetermination. (TWC rule
	- is making progress toward successful completion of the program as determined bythe Board at the time of eligibility redetermination. (TWC rule
	 
	§809.2(1)
	)
	 

	3.1.2 Eligibility criteria: Reason for care
	3.1.2 Eligibility criteria: Reason for care
	 
	 
	 
	b. Does the Lead Agency allow parents to qualify for CCDF assistance on the basis ofeducation and training without additional work requirements?

	Figure
	Yes
	Yes
	 

	Figure
	No,
	No,
	 

	If no, describe the additional work requirements.
	If no, describe the additional work requirements.

	N/A
	N/A
	 

	3.1.2 Eligibility criteria: Reason for care
	3.1.2 Eligibility criteria: Reason for care
	 
	 
	 
	c. Does the Lead Agency provide child care to children who receive, or need to receiveprotective services?

	Figure
	No.
	No.
	 

	Figure
	Yes. If yes:
	Yes. If yes:
	 

	i. Provide the Lead Agency's definition of "protective services":
	i. Provide the Lead Agency's definition of "protective services":

	TWC rule
	TWC rule
	 
	§809.2(19)
	 
	defines "protective services" as services provided when achild:
	 

	-
	-
	-
	-
	is at risk of abuse or neglect in the immediate or short-term future and thechild's family cannot or will not protect the child without the intervention ofDFPS Child Protective Services (CPS) (This includes respite care provided tocustodial parents of children in protective services.);
	is at risk of abuse or neglect in the immediate or short-term future and thechild's family cannot or will not protect the child without the intervention ofDFPS Child Protective Services (CPS) (This includes respite care provided tocustodial parents of children in protective services.);


	-
	-
	is in the managing conservatorship of DFPS and is residing with a relative or afoster parent; or
	is in the managing conservatorship of DFPS and is residing with a relative or afoster parent; or


	-
	-
	has been provided with protective services by DFPS within the prior six monthsand requires services to ensure the stability of the family.
	has been provided with protective services by DFPS within the prior six monthsand requires services to ensure the stability of the family.




	Additionally, for purposes of waiving the co-payment and income eligibilityrequirements for child care, children experiencing homelessness are included in thedefinition of "protective services" for CCDF. (TWC rule
	Additionally, for purposes of waiving the co-payment and income eligibilityrequirements for child care, children experiencing homelessness are included in thedefinition of "protective services" for CCDF. (TWC rule
	 
	§809.41(a)(3)(A)(iii)
	 
	and
	 
	§809.19(a)(2)(C)
	)
	 
	 
	 
	On
	 
	March 24, 2020
	, TWC expanded its definition of "protective services" to includea new category for children of specified COVID-19 frontline essential workers: TWCCOVID-19 Essential Workers. The TWC COVID-19 Essential Workers eligibilitycategory includes the following types of essential work. Due to limited funding,Boards must prioritize child care services for TWC COVID-19 essential workers inthe order listed:
	 

	1.
	1.
	1.
	1.
	Workers in child care services that support workers in other essentialfunctions
	Workers in child care services that support workers in other essentialfunctions


	2.
	2.
	Pharmacy and health care workers
	Pharmacy and health care workers


	3.
	3.
	First responders
	First responders


	4.
	4.
	Critical infrastructure workers in grocery, utilities, and trucking
	Critical infrastructure workers in grocery, utilities, and trucking


	5.
	5.
	Other identified infrastructure workers, which include:
	Other identified infrastructure workers, which include:
	 
	-
	-
	-
	critical state and local government staff;
	critical state and local government staff;


	-
	-
	mail/delivery services;
	mail/delivery services;


	-
	-
	nursing homes, home health care, and other direct care providers;
	nursing homes, home health care, and other direct care providers;


	-
	-
	banks;
	banks;


	-
	-
	gas stations;
	gas stations;


	-
	-
	military; and
	military; and


	-
	-
	restaurants and other food delivery
	restaurants and other food delivery





	6.
	6.
	Other critical occupations identified by the Board.
	Other critical occupations identified by the Board.




	On
	On
	 
	June 29, 2021
	, TWC's three-member Commission authorized Service IndustryRecovery (SIR) Child Care to serve children with parents who work in the serviceindustry with a family income at or below 75% of the state's median income. Thisprogram serves children under the expanded definition of "protective services"adopted during the COVID-19 pandemic to serve essential workers and will befunded under the Coronavirus Response and Relief Supplemental Appropriations(CRRSA) Act and the American Rescue Plan Act (ARPA).
	 
	 
	 
	Families qualifying for this program will receive 12 months of care with these one-time funds. Pending approval of a federal waiver, these families will not beautomatically redetermined for a new 12-month eligibility period, but may apply forat-risk child care to take effect upon the termination of SIR child care.
	 
	 
	 
	In order to address the impacts of COVID and to support Texas' continuedeconomic recovery, the Services Industry Recovery (SIR) child care program isaimed at assisting low-wage workers in TWC-specified service industries, whogenerally operate in close quarters with their customers, and whose jobs were notable to be accomplished remotely:
	 

	-
	-
	-
	-
	Arts, Entertainment, and Recreation: NAICS 71
	Arts, Entertainment, and Recreation: NAICS 71


	-
	-
	Accommodation and Food Services: NAICS 72
	Accommodation and Food Services: NAICS 72


	-
	-
	Retail Trade: NAICS 44-45
	Retail Trade: NAICS 44-45




	 
	 
	Note
	: Federal requirements allow other vulnerable children identified by the Lead Agencynot formally in child protection to be included in the Lead Agency's definition of protectiveservices for CCDF purposes. A Lead Agency may elect to provide CCDF-funded child careto children in foster care when foster care parents are not working or are not ineducation/training activities, but this provision should be included in the protective servicesdefinition above.

	ii. Are children in foster care considered to be in protective services for thepurposes of eligibility at determination?
	ii. Are children in foster care considered to be in protective services for thepurposes of eligibility at determination?

	Figure
	No
	No
	 

	Figure
	Yes
	Yes
	 

	iii. Does the Lead Agency waive the income eligibility requirements for cases inwhich children receive, or need to receive, protective services on a case-by-casebasis (98.20 (a)(3)(ii)(A))?
	iii. Does the Lead Agency waive the income eligibility requirements for cases inwhich children receive, or need to receive, protective services on a case-by-casebasis (98.20 (a)(3)(ii)(A))?

	Figure
	No
	No
	 

	Figure
	Yes
	Yes
	 

	iv. Does the Lead Agency waive the eligible activity (e.g., work, job training,education, etc.) requirements for cases in which children receive, or need toreceive, protective services on a case-by-case basis?
	iv. Does the Lead Agency waive the eligible activity (e.g., work, job training,education, etc.) requirements for cases in which children receive, or need toreceive, protective services on a case-by-case basis?

	Figure
	No
	No
	 

	Figure
	Yes
	Yes
	 

	v. Does the Lead Agency provide respite care to custodial parents of children inprotective services?
	v. Does the Lead Agency provide respite care to custodial parents of children inprotective services?

	Figure
	No
	No
	 

	Figure
	Yes
	Yes
	 

	3.1.3 Eligibility criteria: Family Income Limits
	Note: The questions in 3.1.3 relate to initial determination. Redetermination is addressed in3.1.8 and 3.2.5.
	Note: The questions in 3.1.3 relate to initial determination. Redetermination is addressed in3.1.8 and 3.2.5.

	a. How does the Lead Agency define "income" for the purposes of eligibility at the pointof initial determination?
	a. How does the Lead Agency define "income" for the purposes of eligibility at the pointof initial determination?

	For the purposes of determining family income and assessing the parent share of cost,TWC Child Care Services rule
	For the purposes of determining family income and assessing the parent share of cost,TWC Child Care Services rule
	 
	§809.44
	 
	directs Boards to ensure that family income iscalculated in accordance with Commission guidelines that:
	 

	-
	-
	-
	-
	take into account irregular fluctuations in earnings; and
	take into account irregular fluctuations in earnings; and


	-
	-
	ensure that temporary increases in income, including temporary increases that resultin monthly income exceeding 85 percent of the state median income, do not affecteligibility or parent share of cost.
	ensure that temporary increases in income, including temporary increases that resultin monthly income exceeding 85 percent of the state median income, do not affecteligibility or parent share of cost.




	A family's monthly income is the gross income before adjustments are made for taxes,which can also be referred to as gross earnings or gross pay. (
	A family's monthly income is the gross income before adjustments are made for taxes,which can also be referred to as gross earnings or gross pay. (
	 
	Child Care ServicesGuide, D-106.a
	) Unless otherwise required by federal or state law, a family's monthlyincome for purposes of determining eligibility and the parent share of cost includes allincome sources except those listed below. In accordance with Commission income-calculation guidelines, Boards must ensure that the following sources are excluded fromfamily income:
	 
	 
	(1) Medicare, Medicaid, SNAP benefits, school meals, and housing assistance
	 
	 
	(2) Monthly monetary allowances provided to or for children of Vietnam veterans bornwith certain birth defects
	 
	 
	(3) Needs-based educational scholarships, grants, and loans, including financialassistance under Title IV of the Higher Education Act, Pell Grants, Federal SupplementalEducational Opportunity grants, Federal Work Study Program, PLUS, Stafford Loans,and Perkins loans
	 
	 
	(4) Individual Development Account (IDA) withdrawals for the purchase of a home,medical expenses, or educational expenses
	 
	 
	(5) Onetime cash payments, including tax refunds, Earned Income Tax Credit (EITC) andAdvanced EITC, onetime insurance payments, gifts, and lump-sum inheritances
	 
	 
	(6) VISTA and AmeriCorps living allowances and stipends
	 
	 
	(7) Noncash or in-kind benefits such as employer-paid fringe benefits, food, or housingreceived in lieu of wages
	 
	 
	(8) Foster care payments and adoption assistance
	 
	 
	(9) Special military pay or allowances, including subsistence allowances, housingallowances, family separation allowances, or special allowances for duty subject tohostile fire or imminent danger
	 
	 
	(10) Income from a child in the household between 14 and 19 years of age who isattending school
	 
	 
	(11) Early withdrawals from qualified retirement accounts specified as hardshipwithdrawals as classified by the Internal Revenue Service (IRS)
	 
	 
	(12) Unemployment compensation
	 
	 
	(13) Child support payments
	 
	 
	(14) Cash assistance payments, including TANF, Supplemental Security Income (SSI),Refugee Cash Assistance, general assistance, emergency assistance, and general relief
	 
	 
	(15) Onetime income received in lieu of TANF cash assistance
	 
	 
	(16) Income earned by a veteran while on active military duty and certain other veterans'benefits, such as compensation for service-connected death, vocational rehabilitation,and education assistance
	 
	 
	(17) Regular payments from Social Security, such as the Old-Age and SurvivorsInsurance Trust Fund
	 
	 
	(18) Lump-sum payments received as assets in the sale of a house, in which the assetsare to be reinvested in the purchase of a new home (consistent with IRS guidance)
	 
	 
	(19) Payments received as the result of an automobile accident insurance settlement thatare being applied to the repair or replacement of an automobile
	 
	 
	(20) Any income sources specifically excluded by federal law or regulation (TWC rule
	 
	§809.44
	)
	 

	b. Provide the CCDF income eligibility limits in the table below
	b. Provide the CCDF income eligibility limits in the table below
	 
	at the time of initialdetermination
	. Complete columns (i) and (ii) based on maximum eligibility at initial entryinto CCDF. Complete columns (iii) and (iv) only if the Lead Agency is using incomeeligibility limits lower than 85 percent of the current state median income (SMI) at theinitial eligibility determination point. If the income eligibility limits are not statewide, pleasecomplete the chart below using the most populous area of the state or territory (definedas the area serving highest number of CCDF children) and respond to c. below t

	Table
	THead
	TR
	TD
	Span

	(i)
	(i)

	(ii)
	(ii)

	(iii)
	(iii)

	(iv)
	(iv)



	Family Size
	Family Size
	Family Size
	Family Size

	100% ofSMI($/Month)
	100% ofSMI($/Month)

	85% of SMI($/Month) [Multiply(a) by 0.85]
	85% of SMI($/Month) [Multiply(a) by 0.85]

	(IF APPLICABLE)($/Month)Maximum Initial orFirst Tier IncomeLimit (or Threshold)if Lower Than 85%of Current SMI
	(IF APPLICABLE)($/Month)Maximum Initial orFirst Tier IncomeLimit (or Threshold)if Lower Than 85%of Current SMI

	IF APPLICABLE)(% of SMI) [Divide(iii) by (i), multiplyby 100] IncomeLevel if Lower Than85% of Current SMI
	IF APPLICABLE)(% of SMI) [Divide(iii) by (i), multiplyby 100] IncomeLevel if Lower Than85% of Current SMI


	1
	1
	1

	N/A
	N/A

	N/A
	N/A

	N/A
	N/A

	N/A
	N/A


	2
	2
	2

	$4,839
	$4,839

	$4,113
	$4,113

	$2,903
	$2,903

	60%
	60%


	3
	3
	3

	$5,977
	$5,977

	$5,081
	$5,081

	$3,660
	$3,660

	61.2%
	61.2%


	4
	4
	4

	$7,116
	$7,116

	$6,049
	$6,049

	$4,417
	$4,417

	62%
	62%


	5
	5
	5

	$8,254
	$8,254

	$7,016
	$7,016

	$5,173
	$5,173

	62.7%
	62.7%




	c. If the income eligibility limits are not statewide, describe how many jurisdictions settheir own income eligibility limits and provide the income limit ranges across thejurisdictions (e.g. range from [lowest limit] to [highest limit])( 98.16(i)(3)).
	c. If the income eligibility limits are not statewide, describe how many jurisdictions settheir own income eligibility limits and provide the income limit ranges across thejurisdictions (e.g. range from [lowest limit] to [highest limit])( 98.16(i)(3)).

	Each of the 28 Boards sets its own income eligibility limits, with 23 Boards setting incomeeligibility limits at 85 percent of SMI. The chart in section 3.1.3.b is based on the GulfCoast Board (Gulf Coast). Gulf Coast has established an entry-level eligibility of 200percent of the federal poverty guidelines (FPG), with continued eligibility up to 85 percentof SMI. The lowest income eligibility limit is set at 185 percent of FPG, or $2,686 permonth for a family size of two. The highest income eligibility lim
	Each of the 28 Boards sets its own income eligibility limits, with 23 Boards setting incomeeligibility limits at 85 percent of SMI. The chart in section 3.1.3.b is based on the GulfCoast Board (Gulf Coast). Gulf Coast has established an entry-level eligibility of 200percent of the federal poverty guidelines (FPG), with continued eligibility up to 85 percentof SMI. The lowest income eligibility limit is set at 185 percent of FPG, or $2,686 permonth for a family size of two. The highest income eligibility lim
	 

	d. SMI source and year.
	d. SMI source and year.
	  US Department of Health and Human Services Office ofCommunity Services LIHEAP IM-2020-02 State Median Income Estimates for OptionalUse in FY 2020 and Mandatory Use in FY 2021, published May 29, 2020:https://acfmain-stage.acf.hhs.gov/ocs/policy-guidance/liheap-im-2020-02-state-median-income-estimates-optional-use-fy-2020-and

	 
	 
	Reminder:
	 
	Reminder: Income limits must be established and reported in terms of currentSMI based on the most recent data published by the Bureau of the Census(98.20(a)(2)(i)) even if the federal poverty level is used in implementing the program. SMIguidelines are available at:
	 
	 
	https://www.acf.hhs.gov/ocs/resource/liheap-im-2020-02-state-median-income-estimates-for-optional-use-fy2020-and-mandatory-use-fy2021?utm_medium=rss
	.

	e. Identify the most populous area of the state (defined as the area serving the highestnumber of CCDF children) used to complete the chart in 3.1.3 b.
	e. Identify the most populous area of the state (defined as the area serving the highestnumber of CCDF children) used to complete the chart in 3.1.3 b.

	Gulf Coast Workforce Area
	Gulf Coast Workforce Area
	 

	f. What is the effective date for these eligibility limits reported in 3.1.3 b?
	f. What is the effective date for these eligibility limits reported in 3.1.3 b?
	  October 1,2021

	g. Provide the citation or link, if available, for the income eligibility limits.
	g. Provide the citation or link, if available, for the income eligibility limits.
	https://twc.texas.gov/files/twc/bcy-2022-board-income-limits-for-ccdf-eligibility-twc.pdf

	3.1.4 Lead Agencies are required to ensure that children receiving CCDF funds do nothave family assets that exceed $1,000,000, as certified by a family member(98.20(a)(2)(ii)).
	a) Describe how the family member certifies that family assets do not exceed $1,000,000(e.g., a checkoff on the CCDF application).
	a) Describe how the family member certifies that family assets do not exceed $1,000,000(e.g., a checkoff on the CCDF application).

	A family member provides self-attestation on the Board's application for child careservices that the family's assets do not exceed $1 million, and the Board records thecertification in The Workforce Information System of Texas (TWIST). (TWC rule
	A family member provides self-attestation on the Board's application for child careservices that the family's assets do not exceed $1 million, and the Board records thecertification in The Workforce Information System of Texas (TWIST). (TWC rule
	 
	§809.41(a)(3)(ii)
	 
	and
	 
	Child Care Services Guide, D-102
	)
	 

	b) Does the Lead Agency waive the asset limit on a case-by-case basis for familiesdefined as receiving, or in need of, protective services?
	b) Does the Lead Agency waive the asset limit on a case-by-case basis for familiesdefined as receiving, or in need of, protective services?

	Figure
	No.
	No.
	 

	Figure
	Yes.
	Yes.
	 

	If yes, describe the policy or procedure and provide citation:
	If yes, describe the policy or procedure and provide citation:

	TWC Child Care Services rule
	TWC Child Care Services rule
	 
	§809.41(a)
	 
	exempts children who receive or needprotective services from income limits and the family asset limit.
	 

	3.1.5 Describe any additional eligibility conditions or rules, which are applied by the LeadAgency (98.20(b)) during:
	a. eligibility determination.
	a. eligibility determination.

	TWC requires Boards to serve children in the following three priority groups (TWC rule
	TWC requires Boards to serve children in the following three priority groups (TWC rule
	 
	§809.43
	 
	and Section B-400,
	 
	Child Care Services Guide
	):
	 
	 
	 
	First Priority Group-Mandatory
	 
	 
	Consistent with CCDF regulations, the first priority group is assured child care servicesand includes children of parents eligible for the following:
	 

	-
	-
	-
	-
	Choices child care
	Choices child care


	-
	-
	Temporary Assistance for Needy Families (TANF) Applicant child care
	Temporary Assistance for Needy Families (TANF) Applicant child care


	-
	-
	Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T)child care
	Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T)child care


	-
	-
	At-Risk child care for former Choices child care recipients whose TANF benefitswere denied or voluntarily ended within the last 12 months due to employment,timing out of benefits, or an earnings increase
	At-Risk child care for former Choices child care recipients whose TANF benefitswere denied or voluntarily ended within the last 12 months due to employment,timing out of benefits, or an earnings increase




	 
	 
	Second Priority Group-Subject to Availability of Funds
	 
	 
	The second priority group is served subject to the availability of funds and includes, in thefollowing order of priority:
	 

	1.
	1.
	1.
	1.
	Children who need to receive protective services child care as referenced in§809.49
	Children who need to receive protective services child care as referenced in§809.49


	2.
	2.
	Children of a qualified veteran or qualified spouse as defined in §801.23
	Children of a qualified veteran or qualified spouse as defined in §801.23


	3.
	3.
	Children of a foster youth as defined in §801.23
	Children of a foster youth as defined in §801.23


	4.
	4.
	Children experiencing homelessness as defined in §809.2 and described in §809.52
	Children experiencing homelessness as defined in §809.2 and described in §809.52


	5.
	5.
	Children of parents on military deployment as defined in §809.2 whose parents areunable to enroll in military-funded child care assistance programs
	Children of parents on military deployment as defined in §809.2 whose parents areunable to enroll in military-funded child care assistance programs


	6.
	6.
	Children of teen parents as defined in §809.2
	Children of teen parents as defined in §809.2


	7.
	7.
	Children with disabilities as defined in §809.2
	Children with disabilities as defined in §809.2




	 
	 
	Third Priority Group-Board Determined
	 
	 
	The third priority group includes any other priority adopted by the Board. However, aBoard must not establish a priority group based on parent choice of an individual provideror provider type. Boards must ensure that children in the first and second priority groupsare enrolled before enrolling children from Board-established priority groups.
	 

	b. eligibility redetermination.
	b. eligibility redetermination.

	If, at the time of eligibility redetermination, the family is experiencing a temporary statuschange in work, school, or job training, the Board has the option to extend the eligibilityperiod to the date the parent is expected to return to work, school, or job training. Inaccordance with local procedures, the redetermination would then be based on theincome upon the parent's return to work, school, or job training. This extension is allowedon a case-by-case basis. (
	If, at the time of eligibility redetermination, the family is experiencing a temporary statuschange in work, school, or job training, the Board has the option to extend the eligibilityperiod to the date the parent is expected to return to work, school, or job training. Inaccordance with local procedures, the redetermination would then be based on theincome upon the parent's return to work, school, or job training. This extension is allowedon a case-by-case basis. (
	 
	Child Care Services Guide, D-1005
	)
	 

	3.1.6 Lead Agencies are required to take into consideration children's development andpromote continuity of care when authorizing child care services (98.21(f); 98.16(h)(6)).Lead Agencies are reminded that authorized child care services are not required to bestrictly based on the work, training, or education schedule of the parent (98.21 (g)).Check the approaches, if applicable, that the Lead Agency uses when consideringchildren's development and promoting continuity of care when authorizing child careservi
	Figure
	a. Coordinating with Head Start, Prekindergarten, other early learning
	a. Coordinating with Head Start, Prekindergarten, other early learning
	 

	programs, or school-age programs to create a package of arrangements thataccommodates parents' work schedules
	programs, or school-age programs to create a package of arrangements thataccommodates parents' work schedules

	Figure
	b. Inquiring about whether the child has an Individualized Education Program
	b. Inquiring about whether the child has an Individualized Education Program
	 

	(IEP) or Individual Family Services Plan (IFSP)
	(IEP) or Individual Family Services Plan (IFSP)

	Figure
	c. Establishing minimum eligibility periods greater than 12 months
	c. Establishing minimum eligibility periods greater than 12 months
	 

	Figure
	d. Using cross-enrollment or referrals to other public benefits
	d. Using cross-enrollment or referrals to other public benefits
	 

	Figure
	e. Working with IDEA Part B, Section 619 and Part C staff to explore how
	e. Working with IDEA Part B, Section 619 and Part C staff to explore how
	 

	services included in a child's IEP or IFSP can be supported and/or provided onsiteand in collaboration with child care services
	services included in a child's IEP or IFSP can be supported and/or provided onsiteand in collaboration with child care services

	Figure
	f. Working with entities that may provide other child support services.
	f. Working with entities that may provide other child support services.
	 

	Figure
	g. Providing more intensive case management for families with children with
	g. Providing more intensive case management for families with children with
	 

	multiple risk factors;
	multiple risk factors;

	Figure
	h. Implementing policies and procedures that promote universal design to ensure
	h. Implementing policies and procedures that promote universal design to ensure
	 

	that activities and environments are accessible to all children, including children withsensory, physical, or other disabilities
	that activities and environments are accessible to all children, including children withsensory, physical, or other disabilities

	Figure
	i. Other.
	i. Other.
	 

	Describe:
	Describe:

	Children with disabilities are added to the second priority group to be served, subjectto the availability of funds. (TWC rule
	Children with disabilities are added to the second priority group to be served, subjectto the availability of funds. (TWC rule
	 
	§809.43
	 
	and
	 
	Child Care Services Guide, B-402.g
	) Boards document the child's disability according to local procedures.Documentation may include verification from a qualified health care provider orconfirmation of the child's enrollment in or receipt of benefits from one or more of thefollowing programs:
	 

	-
	-
	-
	-
	Supplemental Security Income (SSI)
	Supplemental Security Income (SSI)


	-
	-
	Social Security Disability Insurance (SSDI)
	Social Security Disability Insurance (SSDI)


	-
	-
	The Texas Health and Human Services Commission Early Childhood Intervention(ECI) program
	The Texas Health and Human Services Commission Early Childhood Intervention(ECI) program


	-
	-
	A Head Start program that identified the child as having a disability
	A Head Start program that identified the child as having a disability


	-
	-
	Public school special education services, including early childhood specialeducation
	Public school special education services, including early childhood specialeducation




	Additionally, Boards are encouraged to establish child care authorization proceduresthat take into account the developmental needs of the child, the child care needs ofthe parent, and the requirement to ensure proper use of public funds. (
	Additionally, Boards are encouraged to establish child care authorization proceduresthat take into account the developmental needs of the child, the child care needs ofthe parent, and the requirement to ensure proper use of public funds. (
	 
	Child CareServices Guide, E-606
	)
	 

	3.1.7 Fluctuation in earnings.
	Check the processes that the Lead Agency uses to take into account irregular fluctuations inearnings.
	Check the processes that the Lead Agency uses to take into account irregular fluctuations inearnings.

	Figure
	Average the family's earnings over a period of time (i.e. 12 months).
	Average the family's earnings over a period of time (i.e. 12 months).
	 

	Figure
	Request earning statements that are most representative of the family's monthly
	Request earning statements that are most representative of the family's monthly
	 

	income.
	income.

	Figure
	Deduct temporary or irregular increases in wages from the family's standard
	Deduct temporary or irregular increases in wages from the family's standard
	 

	income level.
	income level.

	Figure
	Other.
	Other.
	 

	Describe:
	Describe:

	N/A
	N/A
	 

	3.1.8 Lead Agencies are required to have procedures for documenting and verifying thatchildren receiving CCDF funds meet eligibility criteria at the time of eligibilitydetermination and redetermination (98.68(c)). Lead Agencies should note that there areno federal requirements for specific documentation or verification procedures. Check theinformation that the Lead Agency documents and verifies at initial determination andredetermination and describe, at a minimum, what information is required and how often
	Figure
	Applicant identity.
	Applicant identity.
	 

	Figure
	Required at Initial Determination
	Required at Initial Determination
	 

	Figure
	Required at Redetermination
	Required at Redetermination
	 

	Describe:
	Describe:

	Documentation requirements vary by Board. Examples representative of most Boardsinclude a driver's license, birth certificate, government-issued photo ID, or USpassport. Boards validate identity information such as name, date of birth, and SocialSecurity number (if voluntarily provided) of parents and children through a data-matchprocess with state and federal databases.
	Documentation requirements vary by Board. Examples representative of most Boardsinclude a driver's license, birth certificate, government-issued photo ID, or USpassport. Boards validate identity information such as name, date of birth, and SocialSecurity number (if voluntarily provided) of parents and children through a data-matchprocess with state and federal databases.
	 

	Figure
	Applicant's relationship to the child.
	Applicant's relationship to the child.
	 

	Figure
	Required at Initial Determination
	Required at Initial Determination
	 

	Figure
	Required at Redetermination
	Required at Redetermination
	 

	Describe:
	Describe:

	Acceptable documentation includes the child's birth certificate or hospital or publichealth birth record.
	Acceptable documentation includes the child's birth certificate or hospital or publichealth birth record.
	 
	 
	In cases of in loco parentis documentation, Boards must verify the reason that theparent is unavailable to care for the child. Examples of acceptable documentationinclude:
	 

	-
	-
	-
	-
	military orders;
	military orders;


	-
	-
	a document from a licensed medical professional stating the medical conditionthat makes the parent unable to care for his or her child;
	a document from a licensed medical professional stating the medical conditionthat makes the parent unable to care for his or her child;


	-
	-
	a commitment order from a court; and
	a commitment order from a court; and


	-
	-
	a sworn affidavit attesting to:
	a sworn affidavit attesting to:
	 
	-
	-
	-
	the circumstances of how and why the caretaker assumed responsibility forthe child;
	the circumstances of how and why the caretaker assumed responsibility forthe child;


	-
	-
	the whereabouts of the natural parent(s);
	the whereabouts of the natural parent(s);


	-
	-
	the caretaker's relationship to the child; and
	the caretaker's relationship to the child; and


	-
	-
	the length of time the child has been with the caretaker.
	the length of time the child has been with the caretaker.







	Additionally, Boards must verify that the caretaker is responsible for the child.Examples of acceptable documentation include:
	Additionally, Boards must verify that the caretaker is responsible for the child.Examples of acceptable documentation include:
	 

	-
	-
	-
	-
	military power of attorney appointing the caretaker as the guardian of the child;
	military power of attorney appointing the caretaker as the guardian of the child;


	-
	-
	notarized power of attorney; or
	notarized power of attorney; or


	-
	-
	a sworn affidavit of temporary custody or guardianship of the child and one of thefollowing:
	a sworn affidavit of temporary custody or guardianship of the child and one of thefollowing:
	 
	-
	-
	-
	the caretaker's most recent IRS tax return listing the child as a dependent;
	the caretaker's most recent IRS tax return listing the child as a dependent;


	-
	-
	a letter from a child care center or other independent, nonrelative, verifiablesource that can establish the individual's parental and financial responsibilityfor the child;
	a letter from a child care center or other independent, nonrelative, verifiablesource that can establish the individual's parental and financial responsibilityfor the child;


	-
	-
	a letter from an ISD; or
	a letter from an ISD; or


	-
	-
	documentation that the caretaker is receiving TANF benefits on behalf of thechild or has received benefits within the past six months.
	documentation that the caretaker is receiving TANF benefits on behalf of thechild or has received benefits within the past six months.







	Figure
	Child's information for determining eligibility (e.g., identity, age,
	Child's information for determining eligibility (e.g., identity, age,
	 

	citizen/immigration status).
	citizen/immigration status).

	Figure
	Required at Initial Determination
	Required at Initial Determination
	 

	Figure
	Required at Redetermination
	Required at Redetermination
	 

	Describe:
	Describe:

	Acceptable documentation includes:
	Acceptable documentation includes:
	 

	-
	-
	-
	-
	a birth certificate;
	a birth certificate;


	-
	-
	a US passport;
	a US passport;


	-
	-
	a hospital or public health birth record;
	a hospital or public health birth record;


	-
	-
	a church or baptismal record (United States or its territories);
	a church or baptismal record (United States or its territories);


	-
	-
	TANF, SNAP, Medicaid, or other public assistance documentation; or
	TANF, SNAP, Medicaid, or other public assistance documentation; or


	-
	-
	documentation providing qualified alien status.
	documentation providing qualified alien status.




	Figure
	Work.
	Work.
	 

	Figure
	Required at Initial Determination
	Required at Initial Determination
	 

	Figure
	Required at Redetermination
	Required at Redetermination
	 

	Describe:
	Describe:

	Documentation requirements vary by Board. Examples include pay stubs, paystatements, time sheets, and employer verifications.
	Documentation requirements vary by Board. Examples include pay stubs, paystatements, time sheets, and employer verifications.
	 

	Figure
	Job training or educational program.
	Job training or educational program.
	 

	Figure
	Required at Initial Determination
	Required at Initial Determination
	 

	Figure
	Required at Redetermination
	Required at Redetermination
	 

	Describe:
	Describe:

	Documentation requirements vary by Board. Examples include proof of courseenrollment, course schedules, and transcripts.
	Documentation requirements vary by Board. Examples include proof of courseenrollment, course schedules, and transcripts.
	 

	Figure
	Family income.
	Family income.
	 

	Figure
	Required at Initial Determination
	Required at Initial Determination
	 

	Figure
	Required at Redetermination
	Required at Redetermination
	 

	Describe:
	Describe:

	Documentation requirements vary by Board. Examples include check stubs and taxreturns.
	Documentation requirements vary by Board. Examples include check stubs and taxreturns.
	 

	Figure
	Household composition.
	Household composition.
	 

	Figure
	Required at Initial Determination
	Required at Initial Determination
	 

	Figure
	Required at Redetermination
	Required at Redetermination
	 

	Describe:
	Describe:

	Documentation requirements vary by Board. Examples include public assistancerecords and tax returns.
	Documentation requirements vary by Board. Examples include public assistancerecords and tax returns.
	 

	Figure
	Applicant residence.
	Applicant residence.
	 

	Figure
	Required at Initial Determination
	Required at Initial Determination
	 

	Figure
	Required at Redetermination
	Required at Redetermination
	 

	Describe:
	Describe:

	Documentation requirements vary by Board. Examples include utility bills, rentalagreements, leases, and home titles.
	Documentation requirements vary by Board. Examples include utility bills, rentalagreements, leases, and home titles.
	 

	Figure
	Other.
	Other.
	 

	Figure
	Required at Initial Determination
	Required at Initial Determination
	 

	Figure
	Required at Redetermination
	Required at Redetermination
	 

	Describe:
	Describe:

	For families affected by declared national or state emergencies and served usingemergency federal funds, TWC may allow Boards to waive documentationrequirements as necessary for a period of no more than three months. Following thewaiver period, the family must submit required documentation to determine eligibilityfor child care services to continue.
	For families affected by declared national or state emergencies and served usingemergency federal funds, TWC may allow Boards to waive documentationrequirements as necessary for a period of no more than three months. Following thewaiver period, the family must submit required documentation to determine eligibilityfor child care services to continue.
	 

	3.1.9 Which strategies, if any, will the Lead Agency use to ensure the timeliness ofeligibility determinations upon receipt of applications? Check all that apply.
	Figure
	Time limit for making eligibility determinations
	Time limit for making eligibility determinations
	 

	Describe length of time:
	Describe length of time:

	TWC Child Care Services rule
	TWC Child Care Services rule
	 
	§809.71(6)
	 
	requires that a parent be notified of his orher eligibility to receive child care services within 20 calendar days from the day thatthe Board's child care contractor receives all necessary documentation required todetermine eligibility for child care.
	 

	Figure
	Track and monitor the eligibility determination process
	Track and monitor the eligibility determination process
	 

	Figure
	Other.
	Other.
	 

	Describe:
	Describe:

	N/A
	N/A
	 

	Figure
	None
	None
	 

	3.1.10 Informing parents who receive TANF benefits about the exception to the individualpenalties associated with the TANF work requirement.
	3.1.10 Informing parents who receive TANF benefits about the exception to the individualpenalties associated with the TANF work requirement.
	3.1.10 Informing parents who receive TANF benefits about the exception to the individualpenalties associated with the TANF work requirement.
	Lead Agencies are required to inform parents who receive TANF benefits about the exceptionto the individual penalties associated with the work requirement for any single custodial parentwho has a demonstrated inability to obtain needed child care for a child younger than age 6(98.16(v); 98.33(f)).
	Lead Agencies must coordinate with TANF programs to ensure that TANF families with youngchildren will be informed of their right not to be sanctioned if they meet the criteria set forth bythe state/territory TANF agency in accordance with Section 407(e)(2) of the Social Security Act.
	In fulfilling this requirement, the following criteria or definitions are applied by the TANF agencyto determine whether the parent has a demonstrated inability to obtain needed child care.
	Note: The TANF agency, not the CCDF Lead Agency, is responsible for establishing thefollowing criteria or definitions. These criteria or definitions are offered in this Plan as a matter ofpublic record.

	a. Identify the TANF agency that established these criteria or definitions:
	a. Identify the TANF agency that established these criteria or definitions:
	  TWCadministers the TANF/Choices program, which is the employment and trainingcomponent of TANF in Texas. HHSC administers the TANF benefit program anddetermines when a parent has good cause for not meeting work requirements due to lackof child care. TWC and Boards receive good cause determinations through an automatedinterface between agency systems.

	b. Provide the following definitions established by the TANF agency:
	b. Provide the following definitions established by the TANF agency:

	i. "Appropriate child care":
	i. "Appropriate child care":

	Child care provided by:
	Child care provided by:
	 

	-
	-
	-
	-
	relatives who meet the requirements stipulated in 45 CFR §98.2 and who areeligible under TWC Child Care Services rule
	relatives who meet the requirements stipulated in 45 CFR §98.2 and who areeligible under TWC Child Care Services rule
	 
	§809.91(e)
	;


	-
	-
	child care facilities licensed by or registered with Child Care Regulation and thoseoperated and monitored by US military services; or
	child care facilities licensed by or registered with Child Care Regulation and thoseoperated and monitored by US military services; or


	-
	-
	family homes listed with CCR.
	family homes listed with CCR.




	ii. "Reasonable distance":
	ii. "Reasonable distance":

	TWC grants Boards the authority to define "reasonable distance" for each localworkforce development area (workforce area) based on the workforce area's specificgeography and transportation systems.
	TWC grants Boards the authority to define "reasonable distance" for each localworkforce development area (workforce area) based on the workforce area's specificgeography and transportation systems.
	 

	iii. "Unsuitability of informal child care":
	iii. "Unsuitability of informal child care":

	Any informal child care that does not meet the definition of appropriate child care or isdeemed inappropriate by the parent is considered unsuitable.
	Any informal child care that does not meet the definition of appropriate child care or isdeemed inappropriate by the parent is considered unsuitable.
	 

	iv. "Affordable child care arrangements":
	iv. "Affordable child care arrangements":

	Child care arrangements that fall within the maximum rates established by eachBoard. Parents participating in Choices are exempt from co-pays.
	Child care arrangements that fall within the maximum rates established by eachBoard. Parents participating in Choices are exempt from co-pays.
	 

	c. How are parents who receive TANF benefits informed about the exception to theindividual penalties associated with the TANF work requirements?
	c. How are parents who receive TANF benefits informed about the exception to theindividual penalties associated with the TANF work requirements?

	Figure
	i. In writing
	i. In writing
	 

	Figure
	ii. Verbally
	ii. Verbally
	 

	Figure
	iii. Other.
	iii. Other.
	 

	Describe:
	Describe:

	TANF parents are informed about exceptions at the Workforce Orientation forApplicants.
	TANF parents are informed about exceptions at the Workforce Orientation forApplicants.
	 

	d. Provide the citation for the TANF policy or procedure:
	d. Provide the citation for the TANF policy or procedure:

	TWC Chapter 811 Choices rules
	TWC Chapter 811 Choices rules
	 
	§811.3(b)(2)(E)
	,
	 
	§811.4(d)(6)
	, and
	 
	§811.11(a)(2)
	.
	 

	3.2 Family Contribution to Payments
	3.2 Family Contribution to Payments
	3.2 Family Contribution to Payments
	Lead Agencies are required to establish and periodically revise a sliding-fee scale for CCDFfamilies that varies based on income and the size of the family to determine each family'scontribution (i.e., co-payment) that is not a barrier to families receiving CCDF funds(658E(c)(5)). In addition to income and the size of the family, the Lead Agency may use otherfactors when determining family contributions/co-payments. Questions 3.2.1 through 3.2.4address co-payments during the initial/entry-eligibility period
	To help families transition off of child care assistance, Lead Agencies may gradually adjust co-pay amounts for families determined to be eligible under a graduated phase-out. Question 3.2.5addresses co-payments during the graduated phase-out period.

	3.2.1 Provide the CCDF co-payments in the chart below according to family size for onechild in care.
	a. Complete the chart based on the most populous area of the state or territory (definedas the area serving the highest number of CCDF children, aligned to the responseprovided in 3.1.3 e).
	a. Complete the chart based on the most populous area of the state or territory (definedas the area serving the highest number of CCDF children, aligned to the responseprovided in 3.1.3 e).
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	FamilySize

	 
	 
	Lowestinitial orFirst TierIncomeLevelwherefamily isfirstchargedco-pay(greaterthan $0)

	 
	 
	What is themonthly co-payment for afamily of this sizebased on theincome level in(a)?

	 
	 
	Whatpercentage ofincomeis thisco-paymentin (b)?

	 
	 
	Highestinitial orFirst TierIncomeLevelbefore afamily isnolongereligible.

	 
	 
	What is themonthly co-payment for afamily of this sizebased on theincome level in(d)?

	 
	 
	Whatpercentage ofincomeis thisco-paymentin (d)?


	1
	1
	1

	N/A
	N/A

	N/A
	N/A

	N/A
	N/A

	N/A
	N/A

	N/A
	N/A

	N/A
	N/A


	2
	2
	2

	$718
	$718

	$12
	$12

	1.7%
	1.7%

	$2,874
	$2,874

	$360
	$360

	12.5%
	12.5%


	3
	3
	3

	$905
	$905

	$12
	$12

	1.3%
	1.3%

	$3,621
	$3,621

	$360
	$360

	9.9%
	9.9%


	4
	4
	4

	$1092
	$1092

	$12
	$12

	1.1%
	1.1%

	$4,368
	$4,368

	$360
	$360

	8.2%
	8.2%


	5
	5
	5

	$1278
	$1278

	$12
	$12

	1.0%
	1.0%

	$5,114
	$5,114

	$360
	$360

	7.0%
	7.0%




	b. If the sliding-fee scale is not statewide (i.e., county-administered states):
	b. If the sliding-fee scale is not statewide (i.e., county-administered states):

	Figure
	i. N/A. Sliding fee scale is statewide
	i. N/A. Sliding fee scale is statewide
	 

	ii. Identify the most populous area of the state (defined as the area serving the highestnumber of CCDF children) used to complete the chart above.
	ii. Identify the most populous area of the state (defined as the area serving the highestnumber of CCDF children) used to complete the chart above.

	Gulf Coast Workforce Development Area
	Gulf Coast Workforce Development Area
	 

	iii. Describe how many jurisdictions set their own sliding-fee scale (98.16(i)(3)).
	iii. Describe how many jurisdictions set their own sliding-fee scale (98.16(i)(3)).

	There are 28 Workforce Development Board Areas.
	There are 28 Workforce Development Board Areas.
	 

	c. What is the effective date of the sliding-fee scale(s)?
	c. What is the effective date of the sliding-fee scale(s)?
	  10/1/2020

	d. Provide the link(s) to the sliding-fee scale:
	d. Provide the link(s) to the sliding-fee scale:

	Each of the 28 Boards maintains information on the sliding fee scales for their areas. TheBoard Parent Share of Cost Charts are available at
	Each of the 28 Boards maintains information on the sliding fee scales for their areas. TheBoard Parent Share of Cost Charts are available at
	 
	https://www.twc.texas.gov/programs/childcare#dataAndReports
	.
	 

	3.2.2 How will the family's contribution be calculated, and to whom will it be applied?Check all that apply under a. or b.
	Figure
	a. The fee is a dollar amount and (check all that apply):
	a. The fee is a dollar amount and (check all that apply):
	 

	Figure
	i. The fee is per child, with the same fee for each child.
	i. The fee is per child, with the same fee for each child.
	 

	Figure
	ii. The fee is per child and is discounted for two or more children.
	ii. The fee is per child and is discounted for two or more children.
	 

	Figure
	iii. The fee is per child up to a maximum per family.
	iii. The fee is per child up to a maximum per family.
	 

	Figure
	iv. No additional fee is charged after certain number of children.
	iv. No additional fee is charged after certain number of children.
	 

	Figure
	v. The fee is per family.
	v. The fee is per family.
	 

	Figure
	vi. The contribution schedule varies because it is set locally/regionally
	vi. The contribution schedule varies because it is set locally/regionally
	 

	(as indicated in 1.2.1).
	(as indicated in 1.2.1).

	Describe:
	Describe:

	TWC Chapter 809 Child Care Services rule
	TWC Chapter 809 Child Care Services rule
	 
	§809.19
	 
	describes the parent share ofcost requirements. Boards must have a policy that provides for the parent share ofcost:
	 

	-
	-
	-
	-
	being assessed to all parents (except those described in section 3.2.4); and
	being assessed to all parents (except those described in section 3.2.4); and


	-
	-
	being an amount determined on a sliding fee scale based on family size andgross monthly income (number of children in care may also be considered).
	being an amount determined on a sliding fee scale based on family size andgross monthly income (number of children in care may also be considered).




	Boards must ensure that the sliding fee scale is based on family size and grossfamily income expressed as a percent of the federal poverty guidelines (FPG) orstate median income (SMI) for the appropriate fiscal year. In establishing the parentshare of cost policy, Boards also may consider the number of children in care byincluding an additional amount for each additional child in care. Consistent withCCDF regulations §98.45(k), Boards must ensure that the parent share of costpolicy does not consider the cos
	Boards must ensure that the sliding fee scale is based on family size and grossfamily income expressed as a percent of the federal poverty guidelines (FPG) orstate median income (SMI) for the appropriate fiscal year. In establishing the parentshare of cost policy, Boards also may consider the number of children in care byincluding an additional amount for each additional child in care. Consistent withCCDF regulations §98.45(k), Boards must ensure that the parent share of costpolicy does not consider the cos
	 
	 
	 
	Additionally, families who are initially eligible for child care with a three-month jobsearch period will have their parents' share of cost set at the maximum based ontheir family size. The Board must waive the parent's share of cost during the initialjob search period. If the parent begins to meet participation requirements within orby the end of the three months, the parent's share of cost will be reinstated basedon the initially established amount or the actual family income, whichever amount islower.
	 
	 
	 
	TWC will explore developing a statewide policy on parent copays, and as part ofthe review will analyze variances in parents' share of cost with the goal of creatinga standard framework that all Boards will follow to determine families' contributionto the cost of child care.
	 

	Figure
	vii. Other.
	vii. Other.
	 

	Describe:
	Describe:

	Figure
	b. The fee is a percent of income and (check all that apply):
	b. The fee is a percent of income and (check all that apply):
	 

	Figure
	i. The fee is per child, with the same percentage applied for each
	i. The fee is per child, with the same percentage applied for each
	 

	child.
	child.

	Figure
	ii. The fee is per child, and a discounted percentage is applied for two or
	ii. The fee is per child, and a discounted percentage is applied for two or
	 

	more children.
	more children.

	Figure
	iii. The fee is per child up to a maximum per family.
	iii. The fee is per child up to a maximum per family.
	 

	Figure
	iv. No additional percentage is charged after certain number of
	iv. No additional percentage is charged after certain number of
	 

	children.
	children.

	Figure
	v. The fee is per family.
	v. The fee is per family.
	 

	Figure
	vi. The contribution schedule varies because it is set locally/regionally
	vi. The contribution schedule varies because it is set locally/regionally
	 

	(as indicated in 1.2.1).
	(as indicated in 1.2.1).

	Describe:
	Describe:

	Figure
	vii. Other.
	vii. Other.
	 

	Describe:
	Describe:

	3.2.3 Does the Lead Agency use other factors in addition to income and family size todetermine each family's co-payment (658E(c)(3)(B))? Reminder ' Lead Agencies may NOTuse cost of care or amount of subsidy payment in determining copayments (98.45(k)(2)).
	Figure
	No.
	No.
	 

	Figure
	Yes, check and describe those additional factors below.
	Yes, check and describe those additional factors below.
	 

	Figure
	a. Number of hours the child is in care.
	a. Number of hours the child is in care.
	 

	Describe:
	Describe:

	TWC Chapter 809 Child Care Services rule
	TWC Chapter 809 Child Care Services rule
	 
	§809.19(k)
	 
	allows Boards to reduce theassessed parent share of cost upon the child's referral for part-time care. Thefollowing Boards have implemented such a policy:
	 

	-
	-
	-
	-
	Alamo
	Alamo


	-
	-
	Capital Area
	Capital Area


	-
	-
	Central Texas
	Central Texas


	-
	-
	Gulf Coast
	Gulf Coast


	-
	-
	Northeast Texas
	Northeast Texas


	-
	-
	Tarrant County
	Tarrant County




	Figure
	b. Lower co-payments for a higher quality of care, as defined by the
	b. Lower co-payments for a higher quality of care, as defined by the
	 

	state/territory.
	state/territory.

	Describe:
	Describe:

	TWC Chapter 809 Child Care Services rule
	TWC Chapter 809 Child Care Services rule
	 
	§809.19(g)
	 
	allows Boards to reduce theassessed parent share of cost upon the parent's selection of a Texas Rising Star-certified provider. The following Boards have implemented such a policy:
	 

	-
	-
	-
	-
	Alamo
	Alamo


	-
	-
	Capital Area
	Capital Area


	-
	-
	Central Texas
	Central Texas


	-
	-
	Gulf Coast
	Gulf Coast


	-
	-
	Northeast Texas
	Northeast Texas


	-
	-
	North Central Texas
	North Central Texas


	-
	-
	Permian Basin
	Permian Basin


	-
	-
	Rural Capital
	Rural Capital


	-
	-
	Tarrant County
	Tarrant County




	Figure
	c. Other.
	c. Other.
	 

	Describe:
	Describe:

	3.2.4 The Lead Agency may waive contributions/co-payments from families whoseincomes are at or below the poverty level for a family of the same size (98.45(k)) or forfamilies who are receiving or needing to receive protective services, on a case-by-casebasis, as determined for purposes of CCDF eligibility, or who meet other criteriaestablished by the Lead Agency (98.45(k)(4)). Does the Lead Agency waive familycontributions/co-payments for any of the following? Check all that apply.
	Figure
	No, the Lead Agency does not waive family contributions/co-payments.
	No, the Lead Agency does not waive family contributions/co-payments.
	 

	Figure
	Yes, the Lead Agency waives family contributions/co-payments. If yes, identify
	Yes, the Lead Agency waives family contributions/co-payments. If yes, identify
	 

	and describe which families have their family contributions/co-payments waived.
	and describe which families have their family contributions/co-payments waived.

	Figure
	a. Families with an income at or below the Federal poverty level for
	a. Families with an income at or below the Federal poverty level for
	 

	families of the same size.
	families of the same size.

	Describe the policy and provide the policy citation.
	Describe the policy and provide the policy citation.

	Figure
	b. Families who are receiving or needing to receive protective services on
	b. Families who are receiving or needing to receive protective services on
	 

	a case-by-case basis, as determined by the Lead Agency for purposes of CCDFeligibility.
	a case-by-case basis, as determined by the Lead Agency for purposes of CCDFeligibility.

	Describe the policy and provide the policy citation.
	Describe the policy and provide the policy citation.

	As described in TWC Child Care Services rule
	As described in TWC Child Care Services rule
	 
	§809.19(a)(2)
	, TWC waives theparent share of cost for parents eligible for the following:
	 

	-
	-
	-
	-
	Choices child care
	Choices child care


	-
	-
	SNAP E&T child care
	SNAP E&T child care


	-
	-
	Child care for a child experiencing homelessness
	Child care for a child experiencing homelessness


	-
	-
	Protective services child care (unless DFPS assesses a fee to the parent),including parents who receive child care through the Service Industry RecoveryChild Care program (described in 3.1.2 (c)).
	Protective services child care (unless DFPS assesses a fee to the parent),including parents who receive child care through the Service Industry RecoveryChild Care program (described in 3.1.2 (c)).




	Additionally, as described in
	Additionally, as described in
	 
	§809.19(i)
	, a Board or it's contractor may not assess afamily co-payment to parents with zero countable income.
	 

	Figure
	c. Families meeting other criteria established by the Lead Agency. Describe
	c. Families meeting other criteria established by the Lead Agency. Describe
	 

	Describe the policy.
	Describe the policy.

	3.2.5 Policies and processes for graduated phase-out of assistance at redetermination.
	3.2.5 Policies and processes for graduated phase-out of assistance at redetermination.
	3.2.5 Policies and processes for graduated phase-out of assistance at redetermination.
	Lead Agencies that establish initial family income eligibility below 85 percent of state medianincome (SMI) are required to provide a graduated phase-out of assistance for families whoseincome has increased above the state's initial income threshold at the time of redeterminationbut remains below the federal threshold of 85 percent of the state median income (98.21 (b)(1)).Providing a graduated phase-out promotes continuity by allowing for wage growth, allows for atapered transition out of the child care su
	Lead Agencies that provide a graduated phase-out must implement a two-tiered eligibilitythreshold, with the second tier of eligibility (used at the time of eligibility redetermination) to beset at:
	At redetermination, a child shall be considered eligible if his or her parents are working orattending a job training or educational program even if their income exceeds the Lead Agency'sincome limit to initially qualify for assistance as long as their income does not exceed thesecond tier of eligibility (98.21(a); 98.21(b)(1)). Note that once deemed eligible, the family shallbe considered eligible for a full minimum 12-month eligibility period, even if their incomeexceeds the second tier of eligibility dur
	A family eligible for services via the graduated phase-out of assistance is considered eligibleunder the same conditions as other eligible families with the exception of the co-paymentrestrictions, which do not apply to a graduated phase-out. To help families transition off of childcare assistance, Lead Agencies may gradually adjust copay amounts for families whosechildren are determined eligible under a graduated phase-out and may require additionalreporting on changes in family income. However, Lead Agenc

	Lead Agencies that establish initial family income eligibility below 85 percent of statemedian income (SMI) are required to provide a graduated phase-out of assistance forfamilies whose income has increased above the state's initial income threshold at thetime of redetermination but remains below the federal threshold of 85 percent of thestate median income (98.21 (b)(1)). Providing a graduated phase-out promotes continuityby allowing for wage growth, allows for a tapered transition out of the child care su
	a. Check and describe the option that best identifies the Lead Agency's policies andprocedures regarding the graduated phase-out of assistance.
	a. Check and describe the option that best identifies the Lead Agency's policies andprocedures regarding the graduated phase-out of assistance.

	Figure
	N/A. The Lead Agency sets its initial eligibility threshold at 85 percent
	N/A. The Lead Agency sets its initial eligibility threshold at 85 percent
	 

	of SMI and therefore, is not required to provide a graduated phase-out period. (Ifchecked, skip to subsection 3.3)
	of SMI and therefore, is not required to provide a graduated phase-out period. (Ifchecked, skip to subsection 3.3)

	Figure
	The Lead Agency sets the second tier of eligibility at 85 percent of SMI.
	The Lead Agency sets the second tier of eligibility at 85 percent of SMI.
	 

	A. Describe the policies and procedures.
	A. Describe the policies and procedures.

	TWC Chapter 809 Child Care Services rule
	TWC Chapter 809 Child Care Services rule
	 
	§809.41(e)
	 
	states that Boardsestablishing initial family income eligibility at less than 85 percent SMI must ensurethat the family remains income-eligible for care after passing the Board's initialincome eligibility limit. The procedures related to the graduated phaseout ofeligibility are described in
	 
	Appendix J-103
	 
	of the Child Care Services Guide.
	 

	B. Provide the citation for this policy or procedure.
	B. Provide the citation for this policy or procedure.

	TWC Child Care Services rule
	TWC Child Care Services rule
	 
	§809.41(e)
	 
	and
	 
	Appendix J-103
	 
	of the Child CareServices Guide.
	 

	Figure
	The Lead Agency sets the second tier of eligibility at an amount lower
	The Lead Agency sets the second tier of eligibility at an amount lower
	 

	than 85 percent of SMI for a family of the same size but above the Lead Agency'sinitial eligibility threshold.
	than 85 percent of SMI for a family of the same size but above the Lead Agency'sinitial eligibility threshold.

	A. Provide the income level for the second tier of eligibility for a family of three:
	A. Provide the income level for the second tier of eligibility for a family of three:

	B. Describe how the second eligibility threshold:
	B. Describe how the second eligibility threshold:

	1. Takes into account the typical household budget of a low-income family:
	1. Takes into account the typical household budget of a low-income family:

	2. Is sufficient to accommodate increases in family income over time that aretypical for low-income workers and that promote and support family economicstability:
	2. Is sufficient to accommodate increases in family income over time that aretypical for low-income workers and that promote and support family economicstability:

	3. Reasonably allows a family to continue accessing child care services withoutunnecessary disruption:
	3. Reasonably allows a family to continue accessing child care services withoutunnecessary disruption:

	4. Provide the citation for this policy or procedure related to the second eligibilitythreshold:
	4. Provide the citation for this policy or procedure related to the second eligibilitythreshold:

	3.2.5 b. To help families transition from assistance, does the Lead Agency graduallyadjust co-payments for families eligible under the graduated phase-out period?
	3.2.5 b. To help families transition from assistance, does the Lead Agency graduallyadjust co-payments for families eligible under the graduated phase-out period?

	Figure
	No
	No
	 

	Figure
	Yes
	Yes
	 

	i. If yes, describe how the Lead Agency gradually adjusts copayments for familiesunder a graduated phase-out.
	i. If yes, describe how the Lead Agency gradually adjusts copayments for familiesunder a graduated phase-out.

	ii. If yes, does the Lead Agency require additional reporting requirements during thegraduated phase-out period?
	ii. If yes, does the Lead Agency require additional reporting requirements during thegraduated phase-out period?
	 
	(Note: Additional reporting requirements are alsodiscussed in section 3.4.3 of the plan.)

	Figure
	No.
	No.
	 

	Figure
	Yes.
	Yes.
	 

	Describe:
	Describe:

	3.3 Increasing Access for Vulnerable Children and Families
	3.3 Increasing Access for Vulnerable Children and Families
	3.3 Increasing Access for Vulnerable Children and Families
	Lead Agencies are required to give priority for child care assistance to children with specialneeds, which can include vulnerable populations, in families with very low incomes and tochildren experiencing homelessness (658E(c)(3)(B); 98.46(a)). The prioritization of CCDFassistance services is not limited to eligibility determination (i.e., the establishment of a waitinglist or the ranking of eligible families in priority order to be served).
	Note:
	CCDF defines "child experiencing homelessness" as a child who is homeless, as defined inSection 725 of Subtitle VII-B of the McKinney-Vento Act (42 U.S.C. 11434a) (98.2).

	3.3.1 Describe how the Lead Agency defines:
	a) "Children with special needs":
	a) "Children with special needs":

	The following groups are considered children with special needs and vulnerablepopulations (
	The following groups are considered children with special needs and vulnerablepopulations (
	 
	Child Care Services Guide
	 
	,
	 
	Section B-402.e)
	 

	1.
	1.
	1.
	1.
	Children of parents on military deployment whose parents are unable to enroll inmilitary-assistance programs
	Children of parents on military deployment whose parents are unable to enroll inmilitary-assistance programs


	2.
	2.
	Children of teen parents
	Children of teen parents


	3.
	3.
	Children with disabilities
	Children with disabilities




	Children with special needs are in the second priority group, which also includes childrenexperiencing homelessness (
	Children with special needs are in the second priority group, which also includes childrenexperiencing homelessness (
	 
	Child Care Services Guide
	 
	,
	 
	Section B-400).
	 

	b) "Families with very low incomes":
	b) "Families with very low incomes":

	"Families with very low incomes" is defined as families eligible for the following:
	"Families with very low incomes" is defined as families eligible for the following:
	 

	-
	-
	-
	-
	Choices child care;
	Choices child care;


	-
	-
	TANF Applicant child care;
	TANF Applicant child care;


	-
	-
	Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T)child care; and
	Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T)child care; and


	-
	-
	At-Risk child care for former Choices child care recipients whose TANF benefitswere denied or voluntarily ended within the last 12 months due to employment,timing out of benefits, or an earnings increase.
	At-Risk child care for former Choices child care recipients whose TANF benefitswere denied or voluntarily ended within the last 12 months due to employment,timing out of benefits, or an earnings increase.




	Children in families with very low incomes are in the first priority group and are assuredchild care services (
	Children in families with very low incomes are in the first priority group and are assuredchild care services (
	 
	Child Care Services Guide
	 
	,
	 
	Section B-400).
	 

	3.3.2 Identify how the Lead Agency will prioritize or target child care services for thefollowing children and families:
	Note: If waiving co-payments is checked, Lead Agencies will need to provide further informationin question 3.2.4. Paying higher rates for accessing higher quality care is addressed in 4.3.3and using grants or contracts to reserve spots is addressed in 4.1.6.
	Note: If waiving co-payments is checked, Lead Agencies will need to provide further informationin question 3.2.4. Paying higher rates for accessing higher quality care is addressed in 4.3.3and using grants or contracts to reserve spots is addressed in 4.1.6.

	 
	 
	 
	a) Indicate how the identified populations are prioritized or targeted.
	 
	 
	 
	i. Indicate how services are prioritized for children with special needs. Check all thatapply:

	Figure
	Prioritize for enrollment in child care services
	Prioritize for enrollment in child care services
	 

	Figure
	Serve without placing on waiting list
	Serve without placing on waiting list
	 

	Figure
	Waive co-payments (on a case-by-case basis). As described in 3.2.4
	Waive co-payments (on a case-by-case basis). As described in 3.2.4
	 

	Figure
	Pay higher rate for access to higher quality care
	Pay higher rate for access to higher quality care
	 

	Figure
	Using grants or contracts to reserve spots
	Using grants or contracts to reserve spots
	 

	ii. Indicate how services are prioritized for famiies with very low incomes. Check all thatapply:
	ii. Indicate how services are prioritized for famiies with very low incomes. Check all thatapply:

	Figure
	Prioritize for enrollment in child care services
	Prioritize for enrollment in child care services
	 

	Figure
	Serve without placing on waiting list
	Serve without placing on waiting list
	 

	Figure
	Waive co-payments (on a case-by-case basis). As described in 3.2.4
	Waive co-payments (on a case-by-case basis). As described in 3.2.4
	 

	Figure
	Pay higher rate for access to higher quality care
	Pay higher rate for access to higher quality care
	 

	Figure
	Using grants or contracts to reserve spots
	Using grants or contracts to reserve spots
	 

	iii. Indicate how services are prioritized for children experiencing homelessness, asdefined by the CCDF. Check all that apply:
	iii. Indicate how services are prioritized for children experiencing homelessness, asdefined by the CCDF. Check all that apply:

	Figure
	Prioritize for enrollment in child care services
	Prioritize for enrollment in child care services
	 

	Figure
	Serve without placing on waiting list
	Serve without placing on waiting list
	 

	Figure
	Waive co-payments (on a case-by-case basis). As described in 3.2.4
	Waive co-payments (on a case-by-case basis). As described in 3.2.4
	 

	Figure
	Pay higher rate for access to higher quality care
	Pay higher rate for access to higher quality care
	 

	Figure
	Using grants or contracts to reserve spots
	Using grants or contracts to reserve spots
	 

	iv. Indicate how services are prioritized, for families receiving TANF, those attempting totransition off TANF, and those at risk of becoming dependent on TANF (98.16(i)(4)).Check all that apply:
	iv. Indicate how services are prioritized, for families receiving TANF, those attempting totransition off TANF, and those at risk of becoming dependent on TANF (98.16(i)(4)).Check all that apply:

	Figure
	Prioritize for enrollment in child care services
	Prioritize for enrollment in child care services
	 

	Figure
	Serve without placing on waiting list
	Serve without placing on waiting list
	 

	Figure
	Waive co-payments (on a case-by-case basis). As described in 3.2.4
	Waive co-payments (on a case-by-case basis). As described in 3.2.4
	 

	Figure
	Pay higher rate for access to higher quality care
	Pay higher rate for access to higher quality care
	 

	Figure
	Using grants or contracts to reserve spots
	Using grants or contracts to reserve spots
	 

	b. If applicable, identify and describe any other ways the identified populations in thetable above are prioritized or targeted.
	b. If applicable, identify and describe any other ways the identified populations in thetable above are prioritized or targeted.

	N/A
	N/A
	 

	3.3.3 List and define any other priority groups established by the Lead Agency.
	Children of eligible veterans, foster youth, parents in military deployment, or teen parentsreceive priority for child care services. These priority groups are defined as follows:
	Children of eligible veterans, foster youth, parents in military deployment, or teen parentsreceive priority for child care services. These priority groups are defined as follows:
	 
	An
	 
	eligible veteran
	 
	(or qualified spouse), as defined in
	 
	Texas Workforce CommissionChapter 801 Child Care Services rule §801.23(2)
	, is one of the following:
	 
	 (A) Federal/state qualified veteran--an individual who served in the active military, naval, orair service, and who was discharged or released from such service under conditions otherthan dishonorable as specified at 38 USC. §101(2). Active service includes full-time duty inthe National Guard or a Reserve component, other than full time for training purposes.
	 
	   (B) Federal qualified spouse--the spouse of one of the following:
	 
	        (i) Any veteran who died of a service-connected disability.
	 
	        (ii) Any member of the Armed Forces serving on active duty who, at the time ofapplication for assistance under this section, is listed, pursuant to 37 USC. §556 andregulations issued thereunder, by the Secretary concerned in one or more of the followingcategories and has been so listed for a total of more than 90 days:
	 
	           (I) Missing in action;
	 
	          (II) Captured in line of duty by a hostile force; or
	 
	         (III) Forcibly detained or interned in line of duty by a foreign government or power.
	 
	     (iii) Any veteran who has a total disability resulting from a service-connected disability asevaluated by the Department of Veterans Affairs.
	 
	     (iv) Any veteran who died while a disability, as defined in clause (iii) above, was inexistence.
	 
	 (C) State qualified spouse:
	 
	      (i) A spouse who meets the definition of federal qualified spouse; or
	 
	     (ii) A spouse of any member of the armed forces who died while serving on active military,naval, or air service.
	 
	 
	A
	 
	parent on military deployment
	 
	is a parent on temporary duty assignment away from thepermanent military installation or place of residence for reserve components of the singlemilitary parent or dual military parents. This includes deployed parents in the regular military,military reserves, or National Guard (Texas Workforce Commission Chapter 809 Child CareServices rule §
	809.2(16)
	).
	 
	 
	An
	 
	eligible foster youth
	, as defined in
	 
	TWC rule §801.23(1)
	, is a:
	 
	  (A) Current Foster Youth--A youth, age 14 or older, who is receiving substitute careservices under the managing conservatorship of the Texas Department of Family andProtective Services (DFPS). This includes youth residing in private foster homes, grouphomes, residential treatment centers, juvenile correctional institutions, and relative care; or
	 
	 (B) Former Foster Youth--A youth up to 23 years of age, who formerly was under themanaging conservatorship of DFPS, until:
	 
	      (i) the conservatorship was transferred by a court;
	 
	     (ii) the youth was legally emancipated (i.e., the youth's minority status was removed by acourt); or
	 
	    (iii) the youth attained 18 years of age.
	 
	A
	 
	teen parent
	 
	is an individual 18 years of age or younger, or 19 years of age and attendinghigh school or the equivalent, who has a child (
	§809.2(24)
	).

	3.3.4 Describe how the Lead Agency prioritizes services for the additional priority groupsidentified in 3.2.3.
	TWC requires Boards to serve children in the following three priority groups (TWC rule
	TWC requires Boards to serve children in the following three priority groups (TWC rule
	 
	§809.43
	 
	and Section B-400,
	 
	Child Care Services Guide
	):
	 
	First Priority Group—Mandatory
	 
	The first priority group is assured child care services and includes children of parents eligiblefor the following:

	-
	-
	-
	-
	Choices child care
	Choices child care


	-
	-
	Temporary Assistance for Needy Families (TANF) Applicant child care
	Temporary Assistance for Needy Families (TANF) Applicant child care


	-
	-
	Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T) childcare
	Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T) childcare


	-
	-
	At-Risk child care for former Choices child care recipients whose TANF benefits weredenied or voluntarily ended within the last 12 months due to employment, timing out ofbenefits, or an earnings increase
	At-Risk child care for former Choices child care recipients whose TANF benefits weredenied or voluntarily ended within the last 12 months due to employment, timing out ofbenefits, or an earnings increase




	Second Priority Group—Subject to Availability of Funds
	Second Priority Group—Subject to Availability of Funds
	 
	The second priority group is served subject to the availability of funds and includes,in the following order of priority:

	1.
	1.
	1.
	1.
	Children who need to receive protective services child care as referenced in §809.49
	Children who need to receive protective services child care as referenced in §809.49


	2.
	2.
	Children of a qualified veteran or qualified spouse as defined in §801.23
	Children of a qualified veteran or qualified spouse as defined in §801.23


	3.
	3.
	Children of a foster youth as defined in §801.23
	Children of a foster youth as defined in §801.23


	4.
	4.
	Children experiencing homelessness as defined in §809.2 and described in §809.52
	Children experiencing homelessness as defined in §809.2 and described in §809.52


	5.
	5.
	Children of parents on military deployment as defined in §809.2 whose parents areunable to enroll in military-funded child care assistance programs
	Children of parents on military deployment as defined in §809.2 whose parents areunable to enroll in military-funded child care assistance programs


	6.
	6.
	Children of teen parents as defined in §809.2
	Children of teen parents as defined in §809.2


	7.
	7.
	Children with disabilities as defined in §809.2
	Children with disabilities as defined in §809.2




	Third Priority Group—Board Determined
	Third Priority Group—Board Determined
	 
	The third priority group includes any other priority adopted by the Board. However, aBoard must not establish a priority group based on parent choice of an individualprovider or provider type. Boards must ensure that children in the first and secondpriority groups are enrolled before enrolling children from Board-established prioritygroups.

	3.3.5 Lead Agencies are required to expend CCDF funds to (1) permit the enrollment(after an initial eligibility determination) of children experiencing homelessness whilerequired documentation is obtained, (2) provide training and technical assistance tochild care providers and the appropriate Lead Agency (or designated entity) staff onidentifying and serving homeless children and families (addressed in section 6), and (3)conduct specific outreach to homeless families (658E(c)(3); 98.51).
	a. Describe the procedures to permit the enrollment of children experiencinghomelessness while required documentation is obtained.
	a. Describe the procedures to permit the enrollment of children experiencinghomelessness while required documentation is obtained.

	For children experiencing homelessness, TWC Chapter 809 Child Care Services rules:
	For children experiencing homelessness, TWC Chapter 809 Child Care Services rules:
	 

	-
	-
	-
	-
	exempt the family from the parent share of cost (
	exempt the family from the parent share of cost (
	 
	§809.19(a)(2)(C))
	); and


	-
	-
	require that the child is initially enrolled for a period of three months to allow theparent to provide documentation verifying the child's eligibility (
	require that the child is initially enrolled for a period of three months to allow theparent to provide documentation verifying the child's eligibility (
	 
	§809.52
	).




	b. Check, where applicable, the procedures used to conduct outreach for childrenexperiencing homelessness (as defined by CCDF Rule) and their families.
	b. Check, where applicable, the procedures used to conduct outreach for childrenexperiencing homelessness (as defined by CCDF Rule) and their families.

	Figure
	i. Lead Agency accepts applications at local community-based locations
	i. Lead Agency accepts applications at local community-based locations
	 

	Figure
	ii. Partnerships with community-based organizations
	ii. Partnerships with community-based organizations
	 

	Figure
	iii. Partnering with homeless service providers, McKinney-Vento liaisons,
	iii. Partnering with homeless service providers, McKinney-Vento liaisons,
	 

	and others who work with families experiencing homelessness to provide referralsto child care
	and others who work with families experiencing homelessness to provide referralsto child care

	Figure
	iv. Other
	iv. Other
	 

	 
	 
	Note:
	 
	The Lead Agency shall pay any amount owed to a child care provider for servicesprovided as a result of the initial eligibility determination, and any CCDF payment madeprior to the final eligibility determination shall not be considered an error or improperpayment (98.51(a)(1)(ii)).

	3.3.6 Lead Agencies must establish a grace period that allows homeless children andchildren in foster care to receive CCDF assistance while providing their families with areasonable time to take any necessary actions to comply with immunization and otherhealth and safety requirements (as described in section 5). The length of such a graceperiod shall be established in consultation with the state, territorial, or tribal healthagency (658E(c)(2)(I)(i)(I); 98.41(a)(1)(i)(C)).
	Note:
	Note:
	Any payment for such a child during the grace period shall not be considered an error orimproper payment (98.41(a)(1)(i)(C)(2)).

	a) Describe procedures to provide a grace period to comply with immunization and otherhealth and safety requirements, including how the length of the grace period wasestablished in consultation with the state, territorial, or tribal health agency for:
	a) Describe procedures to provide a grace period to comply with immunization and otherhealth and safety requirements, including how the length of the grace period wasestablished in consultation with the state, territorial, or tribal health agency for:

	i. Children experiencing homelessness (as defined by Lead Agency's CCDF)
	i. Children experiencing homelessness (as defined by Lead Agency's CCDF)

	The Texas Health and Human Services Commission (HHSC) Child Care Regulations(CCR) minimum standards provide a 30-day grace period to comply with immunizationand other health and safety requirements.
	The Texas Health and Human Services Commission (HHSC) Child Care Regulations(CCR) minimum standards provide a 30-day grace period to comply with immunizationand other health and safety requirements.
	 

	Provide the citation for this policy and procedure.
	Provide the citation for this policy and procedure.

	 
	 
	26 Texas Administrative Code (TAC) Rule 744.613(c)(2)
	 
	 
	26 Texas Administrative Code (TAC) Rule 746.613(c)(2)
	 
	 
	26 Texas Administrative Code (TAC) Rule 747.613(c)(2)
	 

	ii. Children who are in foster care.
	ii. Children who are in foster care.

	For children who are in foster care, CCR minimum standards provide a 30-day graceperiod to comply with immunization and other health and safety requirements.
	For children who are in foster care, CCR minimum standards provide a 30-day graceperiod to comply with immunization and other health and safety requirements.
	 

	Provide the citation for this policy and procedure.
	Provide the citation for this policy and procedure.

	 
	 
	26 Texas Administrative Code (TAC) Rule 744.613(c)(2)
	 
	 
	26 Texas Administrative Code (TAC) Rule 746.613(c)(2)
	 
	 
	26 Texas Administrative Code (TAC) Rule 747.613(c)(2)
	 

	b) Describe how the Lead Agency coordinates with licensing agencies and other relevantstate, territorial, tribal, and local agencies to provide referrals and support to help familieswith children receiving services during a grace period comply with immunization andother health and safety requirements (98.41(a)(1)(i)(C)(4)).
	b) Describe how the Lead Agency coordinates with licensing agencies and other relevantstate, territorial, tribal, and local agencies to provide referrals and support to help familieswith children receiving services during a grace period comply with immunization andother health and safety requirements (98.41(a)(1)(i)(C)(4)).

	Boards must ensure that consumer education information, including information providedthrough a Board's website, contains, at a minimum, information on the prevention andcontrol of infectious diseases, including immunizations (
	Boards must ensure that consumer education information, including information providedthrough a Board's website, contains, at a minimum, information on the prevention andcontrol of infectious diseases, including immunizations (
	 
	§809.15
	(b)(2) and Child CareServices Guide,
	 
	Section H-101
	).
	 
	 
	 
	CCR minimum standards require that families with children receiving services during agrace period be referred to an appropriate health-care professional to obtain the requiredimmunizations (26 TAC §746.613(c)(2)). The DSHS rule at
	 
	25 TAC §97.66
	, ProvisionalEnrollment for (Non-Higher Education; Non-Veterinary) Students and Children,establishes the guidelines for provisional enrollment as described here.
	 
	 

	c) Does the Lead Agency establish grace periods for other children who are notexperiencing homelessness or in foster care?
	c) Does the Lead Agency establish grace periods for other children who are notexperiencing homelessness or in foster care?

	Figure
	No.
	No.
	 

	Figure
	Yes.
	Yes.
	 

	Describe:
	Describe:

	3.4 Continuity for Working Families
	3.4.1 Minimum 12-month eligibility.
	3.4.1 Minimum 12-month eligibility.
	3.4.1 Minimum 12-month eligibility.
	The Lead Agency is required to establish a minimum 12-month eligibility and redeterminationperiod:
	regardless of changes in income. Lead Agencies may not terminate CCDF assistance duringthe minimum 12-month period if a family has an increase in income that exceeds the state'sincome eligibility threshold but not the federal threshold of 85 percent of state median income(SMI).regardless of temporary changes in participation in work, training, or educational activities(658E(c)(2)(N)(i) and (ii)).The Lead Agency may not terminate assistance prior to the end of theminimum 12-month period if a family experienc
	any time-limited absence from work for an employed parent due to such reasons as the need tocare for a family member or an illnessany interruption in work for a seasonal worker who is notworkingany student holiday or break for a parent participating in a training or educationalprogramany reduction in work, training, or education hours, as long as the parent is still workingor attending a training or educational programany other cessation of work or attendance at atraining or educational program that does no

	 
	 
	 
	a. Describe the Lead Agency's policies and procedures related to providing a minimum12-month eligibility period at initial eligibility determination and redetermination andprovide a citation for these policies or procedures.

	TWC Chapter 809 Child Care Services rule
	TWC Chapter 809 Child Care Services rule
	 
	§809.42(b)
	 
	requires Boards to ensure thateligibility for child care services is redetermined no sooner than 12 months following thedate of the initial determination or most recent redetermination.
	 
	 
	 
	Section 809.51(a)
	 
	states that if the child meets all of the applicable eligibilityrequirements for child care services on the date of the most recent eligibilitydetermination or redetermination, the child must be considered to be eligible and willreceive services during the 12-month eligibility period described in §809.42, regardless ofany:
	 
	 
	 
	(1) change in family income, if that family income does not exceed 85 percent of SMI fora family of the same size; or
	 
	 
	(2) temporary change in the ongoing status of the child's parent as working or attending ajob training or education program.
	 

	The Lead Agency is required to establish a minimum 12-month eligibility andredetermination period
	The Lead Agency is required to establish a minimum 12-month eligibility andredetermination period
	 
	 
	 
	b. Describe and provide the citation for each of the minimum required elements listedbelow that are included in the Lead Agency's definition of "temporary change".

	Figure
	i. Any time-limited absence from work for an employed parent due to such
	i. Any time-limited absence from work for an employed parent due to such
	 

	reasons as the need to care for a family member or an illness.
	reasons as the need to care for a family member or an illness.

	Describe or define your Lead Agency's policy:
	Describe or define your Lead Agency's policy:

	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include time-limited absence fromwork for an employed parent for periods of family leave (including parental leave) orsick leave.
	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include time-limited absence fromwork for an employed parent for periods of family leave (including parental leave) orsick leave.
	 

	Citation:
	Citation:

	§809.51(a)(2)(A)
	§809.51(a)(2)(A)
	 

	Figure
	ii. Any interruption in work for a seasonal worker who is not
	ii. Any interruption in work for a seasonal worker who is not
	 

	working.
	working.

	Describe or define your Lead Agency's policy:
	Describe or define your Lead Agency's policy:

	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include interruption in work for aseasonal worker who is not working between regular industry work seasons.
	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include interruption in work for aseasonal worker who is not working between regular industry work seasons.
	 

	Citation:
	Citation:

	§809.51(a)(2)(B)
	§809.51(a)(2)(B)
	 

	Figure
	iii. Any student holiday or break for a parent participating in a training
	iii. Any student holiday or break for a parent participating in a training
	 

	or educational program.
	or educational program.

	Describe or define your Lead Agency's policy:
	Describe or define your Lead Agency's policy:

	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include student holiday or break for aparent participating in training or education.
	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include student holiday or break for aparent participating in training or education.
	 

	Citation:
	Citation:

	§809.51(a)(2)(C)
	§809.51(a)(2)(C)
	 

	Figure
	iv. Any reduction in work, training, or education hours, as long as the
	iv. Any reduction in work, training, or education hours, as long as the
	 

	parent is still working or attending a training or educational program.
	parent is still working or attending a training or educational program.

	Describe or define your Lead Agency's policy:
	Describe or define your Lead Agency's policy:

	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include reduction in work, training, oreducation hours, as long as the parent is still working or attending a training oreducation program.
	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include reduction in work, training, oreducation hours, as long as the parent is still working or attending a training oreducation program.
	 

	Citation:
	Citation:

	§809.51(a)(2)(D)
	§809.51(a)(2)(D)
	 

	Figure
	v. Any other cessation of work or attendance at a training or educational
	v. Any other cessation of work or attendance at a training or educational
	 

	program that does not exceed 3 months or a longer period of time established bythe Lead Agency.
	program that does not exceed 3 months or a longer period of time established bythe Lead Agency.

	Describe or define your Lead Agency's policy:
	Describe or define your Lead Agency's policy:

	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include other cessation of work orattendance in training or in an education program that does not exceed threemonths.
	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include other cessation of work orattendance in training or in an education program that does not exceed threemonths.
	 

	Citation:
	Citation:

	§809.51(a)(2)(E)
	§809.51(a)(2)(E)
	 

	Figure
	vi. A child turning 13 years old during the minimum 12-month eligibility
	vi. A child turning 13 years old during the minimum 12-month eligibility
	 

	period (except as described in 3.1.1).
	period (except as described in 3.1.1).

	Describe or define your Lead Agency's policy:
	Describe or define your Lead Agency's policy:

	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include change in age, includingturning 13 years old or a child with disabilities turning 19 years old during theeligibility period.
	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include change in age, includingturning 13 years old or a child with disabilities turning 19 years old during theeligibility period.
	 

	Citation:
	Citation:

	§809.51(a)(2)(F)
	§809.51(a)(2)(F)
	 

	Figure
	vii. Any changes in residency within the state, territory, or tribal
	vii. Any changes in residency within the state, territory, or tribal
	 

	service area.
	service area.

	Describe or define your Lead Agency's policy:
	Describe or define your Lead Agency's policy:

	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include change in residency withinthe state.
	Temporary changes in the ongoing status of a child's parent as working orattending a job training or education program include change in residency withinthe state.
	 

	Citation:
	Citation:

	§809.51(a)(2)(G)
	§809.51(a)(2)(G)
	 

	c. Provide any other elements included in the state's definition of "temporary change",including those implemented during the pandemic, and provide the citation.
	c. Provide any other elements included in the state's definition of "temporary change",including those implemented during the pandemic, and provide the citation.

	N/A
	N/A
	 

	3.4.2 Continuing assistance for "job search" and a Lead Agency's option to discontinueassistance during the minimum 12-month eligibility period.
	a. Does the Lead Agency consider seeking employment (engaging in a job search) an eligibleactivity at initial eligibility determination (at application) and at the minimum 12-month eligibilityredetermination? (Note: If yes, Lead Agencies must provide a minimum of three months of jobsearch.)
	a. Does the Lead Agency consider seeking employment (engaging in a job search) an eligibleactivity at initial eligibility determination (at application) and at the minimum 12-month eligibilityredetermination? (Note: If yes, Lead Agencies must provide a minimum of three months of jobsearch.)
	3.4.2 Continuing assistance for "job search" and a Lead Agency's option to discontinueassistance during the minimum 12-month eligibility period.
	Lead Agencies have the option, but are not required, to discontinue assistance during theminimum 12-month eligibility period due to a parent's
	non-temporary
	loss of work or cessation of attendance at a job training or educational program, otherwiseknown as a parent's eligible activity.
	If the Lead Agency chooses the option to discontinue assistance due to a parent's non-temporary loss or cessation of eligible activity, it must continue assistance at least at the samelevel for a period of not fewer than 3 months after each such loss or cessation. This time periodallows the parent to engage in a job search and to resume work or resume attendance in a jobtraining or educational program. At the end of the minimum 3-month period of continuedassistance, if the parent has engaged in a qualifying

	Figure
	No.
	No.
	 

	Figure
	Yes.
	Yes.
	 

	If yes, describe the policy or procedure (including any differences in eligibility at initialeligibility determination vs. redetermination of eligibility):
	If yes, describe the policy or procedure (including any differences in eligibility at initialeligibility determination vs. redetermination of eligibility):

	On June 15, 2021,
	On June 15, 2021,
	 
	TWC authorized
	 
	a rule waiver to allow 3-month initial job searchperiod for unemployed parents determined eligible from July 1, 2021 throughSeptember 2022.
	 

	b. Does the Lead Agency discontinue assistance during the minimum 12-month eligibilityperiod due to a parent's non-temporary loss or cessation of eligible activity and offer aminimum 3-month period to allow parents to engage in a job search and to resumeparticipation in an eligible activity?
	b. Does the Lead Agency discontinue assistance during the minimum 12-month eligibilityperiod due to a parent's non-temporary loss or cessation of eligible activity and offer aminimum 3-month period to allow parents to engage in a job search and to resumeparticipation in an eligible activity?

	Figure
	No, the state/territory does not discontinue assistance during the 12-month
	No, the state/territory does not discontinue assistance during the 12-month
	 

	eligibility period due to a parent's non-temporary loss of work or cessation ofattendance at a job training or educational program.
	eligibility period due to a parent's non-temporary loss of work or cessation ofattendance at a job training or educational program.

	Figure
	Yes, the Lead Agency discontinues assistance during the 12-month
	Yes, the Lead Agency discontinues assistance during the 12-month
	 

	eligibility period due to a parent's non-temporary loss of work or cessation ofeligible activity and provides a minimum 3-month period of job search. If yes:
	eligibility period due to a parent's non-temporary loss of work or cessation ofeligible activity and provides a minimum 3-month period of job search. If yes:

	i. Provide a summary describing the Lead Agency's policies and procedures fordiscontinuing assistance due to a parent's non-temporary change:
	i. Provide a summary describing the Lead Agency's policies and procedures fordiscontinuing assistance due to a parent's non-temporary change:

	During the period of time between eligibility redeterminations, a Board shalldiscontinue child care services due to a parent's loss of work or cessation ofattendance at a job training or educational program that does not constitute atemporary change as described in Section 3.4.1. However, Boards must ensurethat care continues at the same level for a period of not less than three monthsafter such loss of work or cessation of attendance at a job training or educationalprogram (
	During the period of time between eligibility redeterminations, a Board shalldiscontinue child care services due to a parent's loss of work or cessation ofattendance at a job training or educational program that does not constitute atemporary change as described in Section 3.4.1. However, Boards must ensurethat care continues at the same level for a period of not less than three monthsafter such loss of work or cessation of attendance at a job training or educationalprogram (
	 
	§809.51(b)
	). Boards must provide parents written notification at least 15calendar days before any termination of child care services (
	 
	§809.71(9)
	).
	 

	ii. Describe what specific actions/changes trigger the job-search period after eachsuch loss or cessation:
	ii. Describe what specific actions/changes trigger the job-search period after eachsuch loss or cessation:

	The job search period is triggered based on parent self-report of permanentcessations of activity or identification of those who have filed an unemploymentinsurance (UI) claim using the UI Early Warning Report. The UI Early WarningReport seeks to identify and assess customers who filed a UI claim and who mayno longer be working and therefore may have experienced a nontemporary changein work status. A customer identified in the report has not necessarily experienceda nontemporary change in work. Potential ch
	The job search period is triggered based on parent self-report of permanentcessations of activity or identification of those who have filed an unemploymentinsurance (UI) claim using the UI Early Warning Report. The UI Early WarningReport seeks to identify and assess customers who filed a UI claim and who mayno longer be working and therefore may have experienced a nontemporary changein work status. A customer identified in the report has not necessarily experienceda nontemporary change in work. Potential ch
	 
	§809.73(b)(2)
	). The three-month activity interruption for job search begins the dayafter the activity ends and is tracked in Texas Workforce Information System ofTexas (TWIST). If the parent does not report a permanent cessation that hasalready exceeded three months and the Board contractor discovers and verifieswith the parent that one has occurred, care must be terminated after proper noticeis provided to the parent. Before making a determination to end care, verificationthat the parent has not resumed participation i
	 

	iii. How long is the job-search period (must be at least 3 months)?
	iii. How long is the job-search period (must be at least 3 months)?

	Boards must ensure that care continues at the same level for a period of not lessthan three months after such loss of work or cessation of attendance at a jobtraining or educational program.
	Boards must ensure that care continues at the same level for a period of not lessthan three months after such loss of work or cessation of attendance at a jobtraining or educational program.
	 

	iv. Provide the citation for this policy or procedure.
	iv. Provide the citation for this policy or procedure.

	TWC Chapter 809 Child Care Services rule §809.51(b)
	TWC Chapter 809 Child Care Services rule §809.51(b)
	 

	c. The Lead Agency may discontinue assistance prior to the next minimum 12-monthredetermination in the following limited circumstances. Check and describe anycircumstances in which the Lead Agency chooses to discontinue assistance prior to thenext minimum 12-month redetermination. Check all that apply.
	c. The Lead Agency may discontinue assistance prior to the next minimum 12-monthredetermination in the following limited circumstances. Check and describe anycircumstances in which the Lead Agency chooses to discontinue assistance prior to thenext minimum 12-month redetermination. Check all that apply.

	Figure
	i. Not applicable.
	i. Not applicable.
	 

	Figure
	ii. Excessive unexplained absences despite multiple attempts by the Lead
	ii. Excessive unexplained absences despite multiple attempts by the Lead
	 

	Agency or designated entity to contact the family and provider, including the priornotification of a possible discontinuation of assistance.
	Agency or designated entity to contact the family and provider, including the priornotification of a possible discontinuation of assistance.

	A. Define the number of unexplained absences identified as excessive:
	A. Define the number of unexplained absences identified as excessive:

	If a child has exceeded 40 total unexplained absences during the most recenteligibility period, then the child shall be terminated from care because of excessiveunexplained absences. Exceptions are provided for court-ordered visitation,documented chronic illness, or disability. Additionally, when the child reaches 15and 30 cumulative absences, notice regarding the potential termination must beprovided to the parent and provider before terminating care, allowing the parent toexplain the absences or determine
	If a child has exceeded 40 total unexplained absences during the most recenteligibility period, then the child shall be terminated from care because of excessiveunexplained absences. Exceptions are provided for court-ordered visitation,documented chronic illness, or disability. Additionally, when the child reaches 15and 30 cumulative absences, notice regarding the potential termination must beprovided to the parent and provider before terminating care, allowing the parent toexplain the absences or determine
	 

	B. Provide the citation for this policy or procedure:
	B. Provide the citation for this policy or procedure:

	§809.78
	§809.78
	 

	Figure
	iii. A change in residency outside of the state, territory, or tribal
	iii. A change in residency outside of the state, territory, or tribal
	 

	service area.
	service area.

	Provide the citation for this policy or procedure:
	Provide the citation for this policy or procedure:

	Section D-901.a of the
	Section D-901.a of the
	 
	TWC Child Care Services Guide
	 
	requires that Boardsterminate child care services when a family experiences a change in residency outsideof the state.
	 

	Figure
	iv. Substantiated fraud or intentional program violations that invalidate
	iv. Substantiated fraud or intentional program violations that invalidate
	 

	prior determinations of eligibility.
	prior determinations of eligibility.

	Describe the violations that lead to discontinued assistance and provide the citation forthis policy or procedure.
	Describe the violations that lead to discontinued assistance and provide the citation forthis policy or procedure.

	As described in Section G of the
	As described in Section G of the
	 
	TWC Child Care Services Guide
	, and in
	 
	§809.111
	-
	 
	§809.112
	, the following parental actions may be grounds for suspected fraud andcause for Boards to conduct fraud fact-finding:
	 
	 
	- Not reporting or falsely reporting at initial eligibility or at eligibility redetermination:
	 

	1.
	1.
	1.
	1.
	household composition or income sources or amounts that would have resultedin ineligibility or a higher parent share of cost; and/or
	household composition or income sources or amounts that would have resultedin ineligibility or a higher parent share of cost; and/or


	2.
	2.
	work, training, or education hours that would have resulted in ineligibility.
	work, training, or education hours that would have resulted in ineligibility.




	- Not reporting during the 12-month eligibility period:
	- Not reporting during the 12-month eligibility period:
	 

	1.
	1.
	1.
	1.
	changes in income or household composition that would cause the family incometo exceed 85 percent SMI (taking temporary fluctuations of income intoconsideration);
	changes in income or household composition that would cause the family incometo exceed 85 percent SMI (taking temporary fluctuations of income intoconsideration);


	2.
	2.
	a permanent loss of job or cessation of training or education that exceeds threemonths; and/or
	a permanent loss of job or cessation of training or education that exceeds threemonths; and/or


	3.
	3.
	improper or inaccurate attendance reporting.
	improper or inaccurate attendance reporting.




	These violations may result in the following actions:
	These violations may result in the following actions:
	 

	-
	-
	-
	-
	Recouping funds from the parent
	Recouping funds from the parent


	-
	-
	Prohibiting future child care eligibility until a recoupment is repaid in full, providedthe prohibition does not result in a Choices or SNAP E&T participant becomingineligible
	Prohibiting future child care eligibility until a recoupment is repaid in full, providedthe prohibition does not result in a Choices or SNAP E&T participant becomingineligible


	-
	-
	Requiring parents to selecta regulated child care provider
	Requiring parents to selecta regulated child care provider


	-
	-
	Terminating care during the 12-month eligibility period if eligibility was determinedusing fraudulent information provided by the parent
	Terminating care during the 12-month eligibility period if eligibility was determinedusing fraudulent information provided by the parent


	-
	-
	Any other action consistent with the intent of the governing statutes or regulationsto investigate, prevent, or stop suspected fraud
	Any other action consistent with the intent of the governing statutes or regulationsto investigate, prevent, or stop suspected fraud




	As described in §
	As described in §
	 
	809.19(d),
	 
	failure to pay the parent share of cost may constitute anintentional program violation and result in termination of care. Before terminating care,Boards must follow locally established policies regarding the evaluation of eachfamily's financial situation and a possible temporary reduction in the parent share ofcost based on extenuating circumstances. Parents must also receive written notice ofpossible termination resulting from failure to pay the parent share of cost prior toservices being terminated.
	 

	3.4.3 Change reporting during the minimum 12-month eligibility period.
	3.4.3 Change reporting during the minimum 12-month eligibility period.
	3.4.3 Change reporting during the minimum 12-month eligibility period.
	The Lead Agency must describe the requirements for parents to report changes incircumstances during the 12-month eligibility period and describe efforts to ensure that suchrequirements do not place an undue burden on eligible families, which could impact thecontinuity of care for children and stability for families receiving CCDF services (98.21 (e)).
	Note: Responses should exclude reporting requirements for a graduated phase-out, which weredescribed in question 3.2.5 b.
	Families are required to report a change to the Lead Agency at any time during the 12-montheligibility period if the family's income exceeds 85 percent of the state median income, takinginto account irregular fluctuations in income (98.21(e)(1)). If the Lead Agency chooses theoption to terminate assistance, as described in section 3.4.2 of the Plan, they may requirefamilies to report a non-temporary change in work, training or educational activities (otherwiseknown as a parent's eligible activity).

	a. Does the Lead Agency require families to report a non-temporary change in a parent'seligible activity?
	a. Does the Lead Agency require families to report a non-temporary change in a parent'seligible activity?

	Figure
	No
	No
	 

	Figure
	Yes
	Yes
	 

	b. Any additional reporting requirements during the 12-month eligibility period must belimited to items that impact a family's eligibility (e.g., income changes over 85 percent ofstate median income (SMI)) or that impact the Lead Agency's ability to contact the familyor pay the child care providers (e.g., a family's change of address, a change in theparent's choice of child care provider).
	b. Any additional reporting requirements during the 12-month eligibility period must belimited to items that impact a family's eligibility (e.g., income changes over 85 percent ofstate median income (SMI)) or that impact the Lead Agency's ability to contact the familyor pay the child care providers (e.g., a family's change of address, a change in theparent's choice of child care provider).
	 
	 
	 
	Check and describe any additional reporting requirements required by the Lead Agencyduring the 12-month eligibility period. Check all that apply.

	Figure
	i. Additional changes that may impact a family's eligibility during the
	i. Additional changes that may impact a family's eligibility during the
	 

	12-month period.
	12-month period.

	Describe:
	Describe:

	As described in TWC Child Care Services rule
	As described in TWC Child Care Services rule
	 
	§809.73
	, families are required toreport the following to the child care contractor within 14 calendar days ofoccurrence:
	 

	-
	-
	-
	-
	Changes in family income or family size that would cause the family to exceed85 percent SMI for a family of the same size
	Changes in family income or family size that would cause the family to exceed85 percent SMI for a family of the same size


	-
	-
	Changes in work or attendance at a job training or an education program thatare not considered to be temporary changes
	Changes in work or attendance at a job training or an education program thatare not considered to be temporary changes




	Figure
	ii. Changes that impact the Lead Agency's ability to contact the family.
	ii. Changes that impact the Lead Agency's ability to contact the family.
	 

	Describe:
	Describe:

	Families are required to report any changes in family residence, primary phonenumber, or email address (if applicable) to the child care contractor within 14calendar days of occurrence (
	Families are required to report any changes in family residence, primary phonenumber, or email address (if applicable) to the child care contractor within 14calendar days of occurrence (
	 
	§809.73
	).
	 

	Figure
	iii. Changes that impact the Lead Agency's ability to pay child care
	iii. Changes that impact the Lead Agency's ability to pay child care
	 

	providers.
	providers.

	Describe:
	Describe:

	Child Care Rule
	Child Care Rule
	 
	§809.92
	 
	details provider responsibilities in order to receive subsidypayments for child care. Providers are responsible for the following:
	 
	 
	(1) collecting the parent share of cost as assessed under §809.19 before child careservices are delivered;
	 
	 
	(2) collecting other child care funds received by the parent as described in§809.21(a)(2);
	 
	 
	(3) reporting to the Board or the Board's child care contractor instances in which theparent fails to pay the parent share of cost; and
	 
	 
	(4) following attendance reporting and tracking procedures required by theCommission under §809.95, the Board, or, if applicable, the Board's child carecontractor.
	 
	 
	 
	Additionally, Providers shall not charge the difference between the provider'spublished rate and the amount of the Board's reimbursement rate as determinedunder §809.21 to parents (1) who are exempt from the parent share of costassessment under §809.19(a)(2); or (2) whose parent share of cost is calculated tobe zero pursuant to §809.19(f). A Board may develop a policy that prohibitsproviders from charging the difference between the provider's published rate andthe amount of the Board's reimbursement rate (i
	 
	 
	 
	Providers shall not deny a child care referral based on the parent's income status,receipt of
	 
	 
	public assistance, or the child's protective service status.
	 
	 
	 
	Providers shall not charge fees to a parent receiving child care subsidies that arenot charged to a parent who is not receiving subsidies.
	 

	c. Any additional reporting requirements that the Lead Agency chooses to require fromparents during the minimum 12-month eligibility period, shall not require an additionaloffice visit. In addition, the Lead Agency must offer a range of notification options toaccommodate families. How does the Lead Agency allow families to report changes toensure that reporting requirements are not burdensome and to avoid an impact oncontinued eligibility between redeterminations? Check all that apply.
	c. Any additional reporting requirements that the Lead Agency chooses to require fromparents during the minimum 12-month eligibility period, shall not require an additionaloffice visit. In addition, the Lead Agency must offer a range of notification options toaccommodate families. How does the Lead Agency allow families to report changes toensure that reporting requirements are not burdensome and to avoid an impact oncontinued eligibility between redeterminations? Check all that apply.

	Figure
	i. Phone
	i. Phone
	 

	Figure
	ii. Email
	ii. Email
	 

	Figure
	iii. Online forms
	iii. Online forms
	 

	Figure
	iv. Extended submission hours
	iv. Extended submission hours
	 

	Figure
	v. Postal Mail
	v. Postal Mail
	 

	Figure
	vi. FAX
	vi. FAX
	 

	Figure
	vii. In-person submission
	vii. In-person submission
	 

	Figure
	viii. Other.
	viii. Other.
	 

	Describe:
	Describe:

	d) Families must have the option to voluntarily report changes on an ongoing basisduring the minimum 12-month eligibility period. Lead Agencies are required to act oninformation reported by the family if it will reduce the family's co-payment or increase thefamily's subsidy. Lead Agencies are prohibited from acting on information reported by thefamily that would reduce the family's subsidy unless the information reported indicatesthat the family's income exceeds 85 percent of SMI after considering irregular
	d) Families must have the option to voluntarily report changes on an ongoing basisduring the minimum 12-month eligibility period. Lead Agencies are required to act oninformation reported by the family if it will reduce the family's co-payment or increase thefamily's subsidy. Lead Agencies are prohibited from acting on information reported by thefamily that would reduce the family's subsidy unless the information reported indicatesthat the family's income exceeds 85 percent of SMI after considering irregular

	i. Describe any other changes that the Lead Agency allows families to report.
	i. Describe any other changes that the Lead Agency allows families to report.

	Parents may report changes in:
	Parents may report changes in:
	 
	 
	(1) income and family size, which might result in a reduction in the parent share ofcost; and
	 
	 
	(2) work, job training, or education program participation that might result in anincrease in the level of child care services.
	 
	 

	ii. Provide the citation for this policy or procedure.
	ii. Provide the citation for this policy or procedure.

	TWC Chapter 809 Child Care Services rule
	TWC Chapter 809 Child Care Services rule
	 
	§809.73(d)
	 

	3.4.4 Prevent the disruption of employment, education, or job training activities
	3.4.4 Prevent the disruption of employment, education, or job training activities.
	3.4.4 Prevent the disruption of employment, education, or job training activities.
	Lead Agencies are required to have procedures and policies in place to ensure that parents(especially parents receiving assistance under the TANF program) are not required to undulydisrupt their employment, education, or job training activities to comply with the Lead Agency'sor designated local entity's requirements for the redetermination of eligibility for assistance(658E(c)(2)(N)(ii); 98.21(d)).
	Examples include developing strategies to inform families and their providers of an upcomingredetermination and the information that will be required of the family, pre-populating subsidyrenewal forms, having parents confirm that the information is accurate, and/or asking only forthe information necessary to make an eligibility redetermination. In addition, states andterritories can offer a variety of family-friendly methods for submitting documentation foreligibility redetermination that considers the rang

	a) Identify, where applicable, the Lead Agency's procedures and policies to ensure thatparents (especially parents receiving TANF program funds) do not have theiremployment, education, or job training unduly disrupted to comply with thestate/territory's or designated local entity's requirements for the redetermination ofeligibility. Check all that apply.
	a) Identify, where applicable, the Lead Agency's procedures and policies to ensure thatparents (especially parents receiving TANF program funds) do not have theiremployment, education, or job training unduly disrupted to comply with thestate/territory's or designated local entity's requirements for the redetermination ofeligibility. Check all that apply.

	Figure
	i. Advance notice to parents of pending redetermination
	i. Advance notice to parents of pending redetermination
	 

	Figure
	ii. Advance notice to providers of pending redetermination
	ii. Advance notice to providers of pending redetermination
	 

	Figure
	iii. Pre-populated subsidy renewal form
	iii. Pre-populated subsidy renewal form
	 

	Figure
	iv. Online documentation submission
	iv. Online documentation submission
	 

	Figure
	v. Cross-program redeterminations
	v. Cross-program redeterminations
	 

	Figure
	vi. Extended office hours (evenings and/or weekends)
	vi. Extended office hours (evenings and/or weekends)
	 

	Figure
	vii. Consultation available via phone
	vii. Consultation available via phone
	 

	Figure
	viii. Other.
	viii. Other.
	 

	Describe:
	Describe:

	Section 801.25
	Section 801.25
	 
	contains requirements for all workforce services, including thatBoards must have written procedures that define the steps taken to minimizecustomer wait times, and if a Workforce Solutions Office does not provide all on-site services and programs, electronic access to such services is provided, forexample, by making access available through computer applications or telephoneconferencing. Boards do not require working parents to visit Workforce SolutionsOffices to submit eligibility documentation. Boards acc
	 

	4 Ensure Equal Access to Child Care for Low-Income Children
	A core purpose of CCDF is to promote parental choice and to empower working parents tomake their own decisions regarding the child care services that best suit their family's needs.Parents have the option to choose from center-based care, family child care, or care provided inthe child's own home. In supporting parental choice, the Lead Agencies must ensure thatfamilies receiving CCDF funding have the opportunity to choose from the full range of eligiblechild care settings and must provide families with equ
	A core purpose of CCDF is to promote parental choice and to empower working parents tomake their own decisions regarding the child care services that best suit their family's needs.Parents have the option to choose from center-based care, family child care, or care provided inthe child's own home. In supporting parental choice, the Lead Agencies must ensure thatfamilies receiving CCDF funding have the opportunity to choose from the full range of eligiblechild care settings and must provide families with equ
	This section addresses strategies that the Lead Agency uses to promote parental choice,ensure equal access, and increase the supply of child care. Note: In responding to questions inthis section, the Office of Child Care (OCC) recognizes that each state/territory identifies anddefines its own categories and types of care. The OCC does not expect states/territories tochange their definitions to fit the CCDF-defined categories and types of care. For thesequestions, provide responses that closely match the CCD
	Note: When asked for citations, responses can include state statute, regulations, administrativerules, policy manuals or policy issuances. See the Introduction on page 4 for more detail.

	4.1 Maximize Parental Choice and Implement Supply Building Mechanisms
	The parent(s) of each eligible child who receive(s) or is offered financial assistance for childcare services has the option of either receiving a child care certificate or, if available, enrollingtheir child with a provider that has a grant or contract for providing child care services(658E(c)(2)(A); 98.30(a)). Even if a parent chooses to enroll their child with a provider who hasa grant or contract, the parent will select the provider, to the extent practicable. If a parentchooses to use a certificate, th
	The parent(s) of each eligible child who receive(s) or is offered financial assistance for childcare services has the option of either receiving a child care certificate or, if available, enrollingtheir child with a provider that has a grant or contract for providing child care services(658E(c)(2)(A); 98.30(a)). Even if a parent chooses to enroll their child with a provider who hasa grant or contract, the parent will select the provider, to the extent practicable. If a parentchooses to use a certificate, th

	4.1.1 Describe the child care certificate, including when it is issued to parents (before orafter the parent has selected a provider) and what information is included on thecertificate (98.16 (q)).
	Upon eligibility determination, parents receive a child care certificate. The parent may havealready selected a provider but is not required to do so before receiving the certificate(Notification of Eligibility for Child Care Services). As described in Section D-1004 of
	Upon eligibility determination, parents receive a child care certificate. The parent may havealready selected a provider but is not required to do so before receiving the certificate(Notification of Eligibility for Child Care Services). As described in Section D-1004 of
	 
	TWC’sChild Care Services Guide
	, Boards must ensure that eligibility notification packets containthe following elements, at a minimum:

	-
	-
	-
	-
	A written eligibility notification, which must contain the following:
	A written eligibility notification, which must contain the following:
	 
	-
	-
	-
	A congratulatory opening statement
	A congratulatory opening statement


	-
	-
	The requirement that the parent select a provider within 14 days or contact the ChildCare Services program if the parent requires assistance finding a provider
	The requirement that the parent select a provider within 14 days or contact the ChildCare Services program if the parent requires assistance finding a provider


	-
	-
	Specific eligibility reasons or elements
	Specific eligibility reasons or elements


	-
	-
	A calculated monthly income including all income sources used to determineeligibility
	A calculated monthly income including all income sources used to determineeligibility


	-
	-
	Household composition (family size)
	Household composition (family size)


	-
	-
	The parent share of cost amount
	The parent share of cost amount


	-
	-
	85 percent of state median income (SMI) information
	85 percent of state median income (SMI) information


	-
	-
	Requirements regarding changes to report
	Requirements regarding changes to report





	-
	-
	Parents’ rights information, which must contain:
	Parents’ rights information, which must contain:
	 
	-
	-
	-
	the basic rights listed in the TWC Sample Parent Rights form (Child Care ServiceGuide,
	the basic rights listed in the TWC Sample Parent Rights form (Child Care ServiceGuide,
	 
	Appendix J
	); and


	-
	-
	a statement of acknowledgment by the parent that, by selecting a provider andentering into care, the parent has read and understood the information about parentrights.
	a statement of acknowledgment by the parent that, by selecting a provider andentering into care, the parent has read and understood the information about parentrights.





	-
	-
	An agreement to report attendance, which must contain:
	An agreement to report attendance, which must contain:
	 
	-
	-
	-
	information on the state attendance standards that the parent agrees to follow andthe state-defined consequences for not meeting those standards; and
	information on the state attendance standards that the parent agrees to follow andthe state-defined consequences for not meeting those standards; and


	-
	-
	information on attendance reporting and responsibilities.
	information on attendance reporting and responsibilities.





	-
	-
	Parent information for choosing a provider, which must contain:
	Parent information for choosing a provider, which must contain:
	 
	-
	-
	-
	information on parent choice, including types of providers available;
	information on parent choice, including types of providers available;


	-
	-
	information on choosing a quality provider, including information about Texas RisingStar providers; and
	information on choosing a quality provider, including information about Texas RisingStar providers; and


	-
	-
	information on how to access Texas Child Care Regulation (CCR) providercompliance and inspection information.
	information on how to access Texas Child Care Regulation (CCR) providercompliance and inspection information.





	-
	-
	Additional consumer information, including information on developmental screenings anda link to the Parent Portal
	Additional consumer information, including information on developmental screenings anda link to the Parent Portal




	4.1.2 Identify how the parent is informed that the child care certificate allows the optionto choose from a variety of child care categories, such as private, not-for-profit, faith-based providers; centers; FCC homes; or in-home providers (658E(c)(2)(A)(i); 658P(2);658Q). Check all that apply.
	Figure
	a. Certificate provides information about the choice of providers
	a. Certificate provides information about the choice of providers
	 

	Figure
	b. Certificate provides information about the quality of providers
	b. Certificate provides information about the quality of providers
	 

	Figure
	c. Certificate is not linked to a specific provider, so parents can choose any
	c. Certificate is not linked to a specific provider, so parents can choose any
	 

	provider
	provider

	Figure
	d. Consumer education materials on choosing child care
	d. Consumer education materials on choosing child care
	 

	Figure
	e. Referrals provided to child care resource and referral agencies
	e. Referrals provided to child care resource and referral agencies
	 

	Figure
	f. Co-located resource and referral staff in eligibility offices
	f. Co-located resource and referral staff in eligibility offices
	 

	Figure
	g. Verbal communication at the time of the application
	g. Verbal communication at the time of the application
	 

	Figure
	h. Community outreach, workshops, or other in-person activities
	h. Community outreach, workshops, or other in-person activities
	 

	Figure
	i. Other.
	i. Other.
	 

	Describe:
	Describe:

	TWC and Boards use consumer education materials (flyers, forms, brochures), verbalcommunication at the time of application, and Board websites. There are multiplepoints of communication throughout the eligibility and renewal process.
	TWC and Boards use consumer education materials (flyers, forms, brochures), verbalcommunication at the time of application, and Board websites. There are multiplepoints of communication throughout the eligibility and renewal process.
	 
	 
	TWC Child Care Services rule
	 
	§809.15
	 
	requires Boards to inform parents of child careoptions by providing a description of the full range of eligible child care providers,including:
	 

	-
	-
	-
	-
	licensed child care centers;
	licensed child care centers;


	-
	-
	licensed child care homes;
	licensed child care homes;


	-
	-
	registered child care homes; and
	registered child care homes; and


	-
	-
	the option to choose an eligible relative.
	the option to choose an eligible relative.




	Additionally, TWC rules require Boards to provide parents with:
	Additionally, TWC rules require Boards to provide parents with:
	 

	-
	-
	-
	-
	a description of programs available in the local workforce development area(workforce area) relating to Texas Rising Star provider certification, providersparticipating in the Texas School Ready project, and other quality rating systems,including national accreditations;
	a description of programs available in the local workforce development area(workforce area) relating to Texas Rising Star provider certification, providersparticipating in the Texas School Ready project, and other quality rating systems,including national accreditations;


	-
	-
	the CCR website and telephone number, so parents can be aware of health andsafety requirements for regulated child care providers; and
	the CCR website and telephone number, so parents can be aware of health andsafety requirements for regulated child care providers; and


	-
	-
	information about 2-1-1 Texas.
	information about 2-1-1 Texas.




	TWC distributes a brochure to Boards with information for parents to consider whenchoosing child care, including quality considerations. Texas Government Code
	TWC distributes a brochure to Boards with information for parents to consider whenchoosing child care, including quality considerations. Texas Government Code
	 
	§2308.3171
	 
	requires that Boards post a list of child care providers that have met aquality indicator in a prominent place on the Board's website. The statute also requiresany child care provider that cares for subsidized children to post its quality indicator atthe entrance of the provider's facility.
	 

	4.1.3 A core principle of CCDF is that families receiving CCDF-funded child care shouldhave equal access to child care that is comparable to that of non-CCDF families(658E(c)(4)(A) and 98.45(a)).
	a. Describe how parents have access to the full range of providers eligible to receiveCCDF:
	a. Describe how parents have access to the full range of providers eligible to receiveCCDF:

	TWC policies and procedures ensure that parents who are eligible for the child caresubsidy program have access to the full range of eligible providers. Boards recruitlicensed child care centers, licensed and registered child care homes, and military childcare providers to ensure that parents have a choice of eligible providers available.Program data, available at
	TWC policies and procedures ensure that parents who are eligible for the child caresubsidy program have access to the full range of eligible providers. Boards recruitlicensed child care centers, licensed and registered child care homes, and military childcare providers to ensure that parents have a choice of eligible providers available.Program data, available at
	 
	https://www.twc.texas.gov/childcarenumbers/Texas_Statewide_System_annual.html
	,shows that more than 97% of children in the Texas subsidy system are served inlicensed child care centers. As of May 2021, over 60% of licensed centers were servingsubsidized children. Boards provide a list of eligible providers in their workforce area andencourage parents to select high-quality child care options, such as Texas Rising Star-certified providers.
	 
	 
	 
	To encourage providers to participate in the Texas Rising Star program, Boards setenhanced reimbursement rates for 4-Star Texas Rising Star programs at or above the75th percentile of the most recent MRS, with 3-Star programs receiving at least 90percent of the 4-Star amount and 2-Star programs receiving at least 90 percent of the 3-Star amount. Boards set their maximum reimbursement rates for providers that are notquality-rated at or above the minimum threshold described in Section 4.3.1(f) (rangingfrom the
	 
	 
	 
	TWC's tiered reimbursement rate system has proven to be an effective way to increasethe supply of high-quality child care available to children in Texas. TWC's
	 
	Child Care bythe Numbers
	 
	data (
	 
	Average Number of Children in Texas Rising Star Care by Star Level
	) shows an annual increase in children served by Texas Rising Star providers since 2018(from 30,820 in 2018 to 48,675 in 2020), particularly for children in top-quality 4-starproviders.
	 
	 
	 
	Of children served by Texas Rising Star providers in 2018:
	 

	-
	-
	-
	-
	21.0% were in 2-star providers
	21.0% were in 2-star providers


	-
	-
	28.2% were in 3-star providers
	28.2% were in 3-star providers


	-
	-
	50.8% were in 4-star providers
	50.8% were in 4-star providers




	 
	 
	Of children served by Texas Rising Star providers in 2019:
	 

	-
	-
	-
	-
	14.1% were in 2-star providers
	14.1% were in 2-star providers


	-
	-
	25.3% were in 3-star providers
	25.3% were in 3-star providers


	-
	-
	60.6% were in 4-star providers
	60.6% were in 4-star providers




	 
	 
	Of children served by Texas Rising Star providers in 2020:
	 

	-
	-
	-
	-
	12.6% were in 2-star providers
	12.6% were in 2-star providers


	-
	-
	23.6% were in 3-star providers
	23.6% were in 3-star providers


	-
	-
	63.8% were in 4-star providers
	63.8% were in 4-star providers




	On June 18, 2021, the Governor Abbott signed House Bill 2607 which requires allsubsidy providers to participate in Texas Rising Star. TWC plans to continue toincentivize child care programs to provide high-quality care by offering a tieredreimbursement with 4-star providers reimbursed at least at the 75th percentile of themarket rate based on the most recent MRS, with care at 4-star providers set at or abovethe 85th percentile for infants and the 80th percentile for toddlers.
	On June 18, 2021, the Governor Abbott signed House Bill 2607 which requires allsubsidy providers to participate in Texas Rising Star. TWC plans to continue toincentivize child care programs to provide high-quality care by offering a tieredreimbursement with 4-star providers reimbursed at least at the 75th percentile of themarket rate based on the most recent MRS, with care at 4-star providers set at or abovethe 85th percentile for infants and the 80th percentile for toddlers.
	 

	b. Describe state data on the extent to which eligible child care providers participate inthe CCDF system:
	b. Describe state data on the extent to which eligible child care providers participate inthe CCDF system:

	In Board Contract Year* 2020 (BCY'20), Texas had 12,564 regulated child careoperations. Of those, 7,803 (62.1 percent) had agreements with Boards to acceptchildren participating in the child care subsidy system.
	In Board Contract Year* 2020 (BCY'20), Texas had 12,564 regulated child careoperations. Of those, 7,803 (62.1 percent) had agreements with Boards to acceptchildren participating in the child care subsidy system.
	 
	 
	 
	Of the 7,228 providers that actively served children with subsidies in BCY'20:
	 

	-
	-
	-
	-
	6,099 (84.4 percent) were licensed child care centers;
	6,099 (84.4 percent) were licensed child care centers;


	-
	-
	615 (8.5 percent) were licensed child care homes;
	615 (8.5 percent) were licensed child care homes;


	-
	-
	492 (6.8 percent) were registered child care homes; and
	492 (6.8 percent) were registered child care homes; and


	-
	-
	22 (0.3 percent) were military child care centers.
	22 (0.3 percent) were military child care centers.




	All data listed is available at
	All data listed is available at
	 
	https://twc.texas.gov/programs/child-care-numbers
	. Thisdata is available annually and monthly by Board workforce area.
	 
	 
	*The Board Contract Year aligns with the Federal Fiscal Year and begins October 1 ofthe previous year through September 30 of the year listed.
	 

	c. Identify any barriers to provider participation, including barriers related to paymentrates and practices - including for family child care and in-home providers - based onprovider feedback and reports to the Lead Agency:
	c. Identify any barriers to provider participation, including barriers related to paymentrates and practices - including for family child care and in-home providers - based onprovider feedback and reports to the Lead Agency:

	Beginning with the 2019 study, TWC's MRS included two new questions to gain insightinto the dynamics of which facilities accept subsidized children and how that affects theirpricing for such children. The first question, addressed to providers that serve subsidizedchildren, asks whether they charge more to families of subsidized children if theirestablished rates are greater than the reimbursement they would receive (which includesthe subsidy and co-payment). In the 2020 MRS, a little more than 5 percent of
	Beginning with the 2019 study, TWC's MRS included two new questions to gain insightinto the dynamics of which facilities accept subsidized children and how that affects theirpricing for such children. The first question, addressed to providers that serve subsidizedchildren, asks whether they charge more to families of subsidized children if theirestablished rates are greater than the reimbursement they would receive (which includesthe subsidy and co-payment). In the 2020 MRS, a little more than 5 percent of
	 
	 
	 
	The second question added to the MRS, addressed to facilities that do not report servingsubsidized children, asked whether they had a reason for not accepting subsidizedchildren. The most common reason reported by homes is that families have notrequested or needed subsidized care. In the 2020 MRS, 5 to 6 percent of facilities notserving subsidized children indicated that they did not do so because reimbursementrates were too low. Additionally, less than 1 percent of facilities reported that they did notacce
	 
	 
	 
	TWC also asked providers that responded to the
	 
	2022-2024 CCDF State PlanStakeholder Survey
	, "What challenges, if any, have you experienced with the child caresubsidy program?" Of 1,392 providers that reported accepting subsidies, 769 respondedto this question.
	 
	 
	 
	Some providers described losing money because reimbursement rates, even at 75thpercentile for 4-Star Texas Rising Star providers, are less than their rates for private-payparents. Others said they charge parents in their community less than the Board'smaximum rates, particularly for Texas Rising Star providers, and do not receive the fullenhanced Texas Rising Star rate.
	 
	 
	 
	Aside from payment rates, providers described barriers to provider participation, such aspaperwork, billing complications, and loss of funds when parents do not pay the co-payment and transfer to another provider or do not return to care. Providers alsorequested notice from Boards before terminating payments for care when providers aretransferred or care is terminated.
	 
	 
	 
	Based on feedback from the survey and other provider feedback opportunities, TWCrecently instituted a new policy requiring Boards to implement a two-week waiting periodfor transfers in order to better align with industry standards. (
	 
	40 TAC §809.13(10)
	) TWCwill explore additional opportunities to improve policies and procedures to reduce thebarriers to provider participation in child care subsidies.
	 

	4.1.4 Certify by describing the Lead Agency's procedures for ensuring that parents haveunlimited access to their children whenever their children are in the care of a providerwho receives CCDF funds (658E(c)(2)(B); 98.16(t)).
	Health and Human Services Commission (HHSC) CCR Minimum Standards require thatduring the hours of operation licensed facilities make all areas of the facility accessible toparents of children who are receiving care at the facility. (
	Health and Human Services Commission (HHSC) CCR Minimum Standards require thatduring the hours of operation licensed facilities make all areas of the facility accessible toparents of children who are receiving care at the facility. (
	26 TAC §746.501(b)
	) During theeligibility process, the child care contractor informs parents of their rights and responsibilities,including the right to:

	-
	-
	-
	-
	visit child care facilities;
	visit child care facilities;


	-
	-
	make telephone inquiries before enrolling; and
	make telephone inquiries before enrolling; and


	-
	-
	observe providers at any time after the child is enrolled.
	observe providers at any time after the child is enrolled.




	Child care contractors discuss parental concerns with the facility’s director or owner toensure that parental rights are respected.
	Child care contractors discuss parental concerns with the facility’s director or owner toensure that parental rights are respected.

	4.1.5 The Lead Agency must allow for in-home care (i.e., care provided in the child's ownhome) but may limit its use (98.16(i)(2)). Will the Lead Agency limit the use of in-homecare in any way?
	Figure
	No.
	No.
	 

	Figure
	Yes. If checked, what limits will the Lead Agency set on the use of in-home
	Yes. If checked, what limits will the Lead Agency set on the use of in-home
	 

	care? Check all that apply.
	care? Check all that apply.

	Figure
	a. Restricted based on the minimum number of children in the care of the
	a. Restricted based on the minimum number of children in the care of the
	 

	provider to meet the Fair Labor Standards Act (minimum wage) requirements.
	provider to meet the Fair Labor Standards Act (minimum wage) requirements.

	Describe:
	Describe:

	N/A
	N/A
	 

	Figure
	b. Restricted based on the provider meeting a minimum age requirement.
	b. Restricted based on the provider meeting a minimum age requirement.
	 

	Describe:
	Describe:

	In-home providers must be at least 18 years of age.
	In-home providers must be at least 18 years of age.
	 

	Figure
	c. Restricted based on the hours of care (i.e., certain number of hours,
	c. Restricted based on the hours of care (i.e., certain number of hours,
	 

	non-traditional work hours).
	non-traditional work hours).

	Describe:
	Describe:

	In-home care is allowed if a parent has nontraditional work hours (evenings, nights,and/or weekends).
	In-home care is allowed if a parent has nontraditional work hours (evenings, nights,and/or weekends).
	 

	Figure
	d. Restricted to care by relatives. (A relative provider must be at least
	d. Restricted to care by relatives. (A relative provider must be at least
	 

	18 years of age based on the definition of eligible child care provider (98.2)).
	18 years of age based on the definition of eligible child care provider (98.2)).

	Describe:
	Describe:

	In-home providers must be eligible relative providers.
	In-home providers must be eligible relative providers.
	 

	Figure
	e. Restricted to care for children with special needs or a medical
	e. Restricted to care for children with special needs or a medical
	 

	condition.
	condition.

	Describe:
	Describe:

	N/A
	N/A
	 

	Figure
	f. Restricted to in-home providers that meet additional health and safety
	f. Restricted to in-home providers that meet additional health and safety
	 

	requirements beyond those required by CCDF.
	requirements beyond those required by CCDF.

	Describe:
	Describe:

	Child Care Services rule
	Child Care Services rule
	 
	§809.91(e)(1)
	 
	requires in-home providers to list with CCRas a family home, undergo a criminal background check, and undergo a checkagainst the sex offender registry and the central child abuse and neglect registry.
	 

	Figure
	g. Other.
	g. Other.
	 

	Describe:
	Describe:

	Child Care Services rule
	Child Care Services rule
	 
	§809.91(e)(2)
	 
	requires Boards to allow relative child careproviders to provide in-home child care only for the following:
	 

	-
	-
	-
	-
	A child with disabilities and his or her siblings
	A child with disabilities and his or her siblings


	-
	-
	A child under 18 months of age and his or her siblings
	A child under 18 months of age and his or her siblings


	-
	-
	A child of a teen parent
	A child of a teen parent


	-
	-
	When the parent's work schedule requires evening, overnight, or weekendchild care and taking the child outside of the child's home would be disruptiveto the child
	When the parent's work schedule requires evening, overnight, or weekendchild care and taking the child outside of the child's home would be disruptiveto the child




	A Board may allow relative in-home child care for circumstances in which theBoard's child care contractor determines and documents that other child careprovider arrangements are not available in the community. (40 TAC
	A Board may allow relative in-home child care for circumstances in which theBoard's child care contractor determines and documents that other child careprovider arrangements are not available in the community. (40 TAC
	 
	§809.91(e)
	)
	 

	4.1.6 Child care services available through grants or contracts.
	a) In addition to offering certificates, does the Lead Agency provide child care servicesthrough grants or contracts for child care slots (658A(b)(1))? Note: Do not check 'yes' ifevery provider is simply required to sign an agreement to be paid in the certificateprogram.
	a) In addition to offering certificates, does the Lead Agency provide child care servicesthrough grants or contracts for child care slots (658A(b)(1))? Note: Do not check 'yes' ifevery provider is simply required to sign an agreement to be paid in the certificateprogram.

	Figure
	No. If no, skip to 4.1.7.
	No. If no, skip to 4.1.7.
	 

	Figure
	Yes, in some jurisdictions but not statewide.
	Yes, in some jurisdictions but not statewide.
	 

	If yes, describe how many jurisdictions use grants or contracts for child care slots.
	If yes, describe how many jurisdictions use grants or contracts for child care slots.

	Texas Labor Code
	Texas Labor Code
	 
	§302.0461
	 
	allows Boards to contract with child care providersfor a specified number of slots to be reserved for children participating in child caresubsidies. To qualify for a contract for reserved slots, providers must:
	 

	-
	-
	-
	-
	maintain a 3- or 4-Star Texas Rising Star provider rating; and
	maintain a 3- or 4-Star Texas Rising Star provider rating; and


	-
	-
	meet one of the following criteria:
	meet one of the following criteria:
	 
	-
	-
	-
	be located in an area where the number of children younger than six yearsof age who have working parents is at least three times greater than thecapacity of licensed child care providers in the area (a child care "desert")or another area determined to be underserved;
	be located in an area where the number of children younger than six yearsof age who have working parents is at least three times greater than thecapacity of licensed child care providers in the area (a child care "desert")or another area determined to be underserved;


	-
	-
	have a pre-K partnership;
	have a pre-K partnership;


	-
	-
	have an Early Head Start/Head Start partnership;
	have an Early Head Start/Head Start partnership;


	-
	-
	increase the number of places reserved for high-quality infant/toddler care;or
	increase the number of places reserved for high-quality infant/toddler care;or


	-
	-
	satisfy a requirement for the Board's strategic plan.
	satisfy a requirement for the Board's strategic plan.







	TWC issued the necessary policy changes and guidance on the processes andprocedures for implementing contracted slots at the Board level in spring 2021.
	TWC issued the necessary policy changes and guidance on the processes andprocedures for implementing contracted slots at the Board level in spring 2021.
	 
	 
	 
	Currently, all Boards have the option to contract with providers for slots if they meetthe criteria listed above. While several Boards have expressed interest in and are inthe initial stages of developing their programs, none have been fully implemented.TWC works with Boards to understand the effectiveness of contracted slotstrategies as they are implemented and uses that information to inform future plansrelated to contracted slots.
	 
	 
	 
	Boards will contract directly with eligible (3- or 4-Star) Texas Rising Star providers.Providers will receive the same reimbursement rates for contracted slots as theywould for any other referral.
	 
	 
	 
	Parents will continue to have the option to select any provider that participates inthe subsidy program. In areas where providers have available contracted slots,parents may be offered the opportunity to enroll with a contracted provider but willnot be required to do so.
	 
	 
	 
	When a contracted slot becomes open, the Board will first contact families on thewaiting list that requested care in that ZIP code in order of priority group, asdescribed in Section 3.3. As Boards fill vacant reserved slots, they will follow thesame rules for priority groups as they normally do, but the pool of eligible familieswill be restricted to those seeking services for the appropriate age group within theZIP code where the contracted slot is available.
	 
	 
	 
	On
	 
	June 29, 2021
	, TWC's three-member Commission authorized dedicatingCRRSA/ARPA funding to support pilot programs for Boards who wish to implementcontracted slots within Texas Rising Star 3- and 4-Star providers, as authorized inthe Texas Labor Code
	 
	§302.0461
	. TWC will administer an application process on afirst come first served basis for Boards to request funding to implement TexasRising Star Contracted Slots. This pilot will provide Boards with the opportunity tocreate a new service delivery design, outside of the Board's regular annualallocation of child care funds.
	 

	Figure
	Yes, statewide. If yes, describe:
	Yes, statewide. If yes, describe:
	 

	i. How the Lead Agency ensures that parents who enroll with a provider who has agrant or contract have choices when selecting a provider:
	i. How the Lead Agency ensures that parents who enroll with a provider who has agrant or contract have choices when selecting a provider:

	ii. The entities that receive contracts (e.g., shared services alliances, CCR&Ragencies, FCC networks, community-based agencies, child care providers) andhow grants or contracts are promoted by the Lead Agency:
	ii. The entities that receive contracts (e.g., shared services alliances, CCR&Ragencies, FCC networks, community-based agencies, child care providers) andhow grants or contracts are promoted by the Lead Agency:

	iii. How rates for contracted slots are set through grants and contracts and if theyare viewed by providers as a vehicle for stabilizing payments.
	iii. How rates for contracted slots are set through grants and contracts and if theyare viewed by providers as a vehicle for stabilizing payments.

	4.1.6 Child care services available through grants or contracts.
	b) Will the Lead Agency use grants or contracts for child care services to increase the supplyand/or quality of specific types of care?
	b) Will the Lead Agency use grants or contracts for child care services to increase the supplyand/or quality of specific types of care?

	Figure
	No
	No
	 

	Figure
	Yes. If yes, does the Lead Agency use grants or contracts to increase the
	Yes. If yes, does the Lead Agency use grants or contracts to increase the
	 

	supply and/or quality of child care programs serving the populations below? Check allthat apply.
	supply and/or quality of child care programs serving the populations below? Check allthat apply.

	i. Grants or Contracts are used in Child Care Programs that serve Children withdisabilities:
	i. Grants or Contracts are used in Child Care Programs that serve Children withdisabilities:

	Figure
	To increase the supply of care
	To increase the supply of care
	 

	Figure
	To increase the quality of care
	To increase the quality of care
	 

	ii. Grants or Contracts are used in Child Care Programs that serve Infants andtoddlers:
	ii. Grants or Contracts are used in Child Care Programs that serve Infants andtoddlers:

	Figure
	To increase the supply of care
	To increase the supply of care
	 

	Figure
	To increase the quality of care
	To increase the quality of care
	 

	iii. Grants or Contracts are used in Child Care Programs that serve School-agechildren:
	iii. Grants or Contracts are used in Child Care Programs that serve School-agechildren:

	Figure
	To increase the supply of care
	To increase the supply of care
	 

	Figure
	To increase the quality of care
	To increase the quality of care
	 

	iv. Grants or Contracts are used in Child Care Programs that serve Children needingnon-traditional hour care:
	iv. Grants or Contracts are used in Child Care Programs that serve Children needingnon-traditional hour care:

	Figure
	To increase the supply of care
	To increase the supply of care
	 

	Figure
	To increase the quality of care
	To increase the quality of care
	 

	v. Grants or Contracts are used in Child Care Programs that serve Childrenexperiencing homelessness:
	v. Grants or Contracts are used in Child Care Programs that serve Childrenexperiencing homelessness:

	Figure
	To increase the supply of care
	To increase the supply of care
	 

	Figure
	To increase the quality of care
	To increase the quality of care
	 

	vi. Grants or Contracts are used in Child Care Programs that serve Children withdiverse linguistic or cultural backgrounds:
	vi. Grants or Contracts are used in Child Care Programs that serve Children withdiverse linguistic or cultural backgrounds:

	Figure
	To increase the supply of care
	To increase the supply of care
	 

	Figure
	To increase the quality of care
	To increase the quality of care
	 

	vii. Grants or Contracts are used in Child Care Programs that serve Children inunderserved areas:
	vii. Grants or Contracts are used in Child Care Programs that serve Children inunderserved areas:

	Figure
	To increase the supply of care
	To increase the supply of care
	 

	Figure
	To increase the quality of care
	To increase the quality of care
	 

	viii. Grants or Contracts are used in Child Care Programs that serve Children in urbanareas:
	viii. Grants or Contracts are used in Child Care Programs that serve Children in urbanareas:

	Figure
	To increase the supply of care
	To increase the supply of care
	 

	Figure
	To increase the quality of care
	To increase the quality of care
	 

	ix. Grants or Contracts are used in Child Care Programs that serve Children in ruralareas:
	ix. Grants or Contracts are used in Child Care Programs that serve Children in ruralareas:

	Figure
	To increase the supply of care
	To increase the supply of care
	 

	Figure
	To increase the quality of care
	To increase the quality of care
	 

	x. Grants or Contracts are used in Child Care Programs that serve Other populations,please specify :
	x. Grants or Contracts are used in Child Care Programs that serve Other populations,please specify :

	Figure
	To increase the supply of care
	To increase the supply of care
	 

	Figure
	To increase the quality of care
	To increase the quality of care
	 

	Describe
	Describe

	To qualify for a contract with Boards for reserved slots in accordance with TexasLabor Code
	To qualify for a contract with Boards for reserved slots in accordance with TexasLabor Code
	 
	§302.0461
	, providers must meet the following criteria:
	 

	-
	-
	-
	-
	Be a Texas Rising Star 3- or 4-Star provider
	Be a Texas Rising Star 3- or 4-Star provider


	-
	-
	Meet one of the following criteria:
	Meet one of the following criteria:


	-
	-
	Be located in a child care desert or area determined to be underserved
	Be located in a child care desert or area determined to be underserved


	-
	-
	Have a pre-K partnership
	Have a pre-K partnership


	-
	-
	Have an Early Head Start/Head Start partnership
	Have an Early Head Start/Head Start partnership


	-
	-
	Increase the number of places reserved for high-quality infant/toddler care
	Increase the number of places reserved for high-quality infant/toddler care


	-
	-
	Satisfy a requirement for the Board's strategic plan
	Satisfy a requirement for the Board's strategic plan




	4.1.7 Lead Agencies must identify shortages in the supply of high-quality child careproviders that meet parents' needs and preferences. List the data sources used toidentify any shortages and declines in the supply of care types that meet parents' needs.Also describe the method of tracking progress to support equal access and parentalchoice (98.16(x).
	a. In child care centers.
	a. In child care centers.

	To determine shortages in the supply of high-quality providers, each Board usesinformation from The Workforce Information System of Texas (TWIST), CCR, and theChildren's Learning Institute (CLI) along with local data on the number of high-qualitychild care centers and parents seeking care. Several Boards leverage geographicinformation systems to map the locations of providers and identify child care deserts.TWC and Boards also use data collected through the Texas Child CareAvailability Portalto analyze supp
	To determine shortages in the supply of high-quality providers, each Board usesinformation from The Workforce Information System of Texas (TWIST), CCR, and theChildren's Learning Institute (CLI) along with local data on the number of high-qualitychild care centers and parents seeking care. Several Boards leverage geographicinformation systems to map the locations of providers and identify child care deserts.TWC and Boards also use data collected through the Texas Child CareAvailability Portalto analyze supp
	 

	b. In child care homes.
	b. In child care homes.

	To determine shortages in the supply of high-quality providers, each Board usesinformation from TWIST, CCR, and CLI along with local data on the number of high-quality child care centers and parents seeking care. Several Boards leverage geographicinformation systems to map the locations of providers and identify child care deserts.TWC and Boards also use data collected through the Texas Child CareAvailability Portalto analyze supply and demand.
	To determine shortages in the supply of high-quality providers, each Board usesinformation from TWIST, CCR, and CLI along with local data on the number of high-quality child care centers and parents seeking care. Several Boards leverage geographicinformation systems to map the locations of providers and identify child care deserts.TWC and Boards also use data collected through the Texas Child CareAvailability Portalto analyze supply and demand.
	 

	c. Other.
	c. Other.

	N/A
	N/A
	 

	4.1.8 Lead Agencies are required to develop and implement strategies to increase thesupply of and improve the quality of child care services (98.16 (x)). These strategiesshould address children in underserved areas; infants and toddlers; children withdisabilities, as defined by the Lead Agency; and children who receive care during non-traditional hours. Identify what method(s) is (are) used to increase supply and/or toimprove quality for the following populations and indicate in the description if a strateg
	a) Children in underserved areas. Check and describe all that apply.
	a) Children in underserved areas. Check and describe all that apply.

	Figure
	i. Grants and contracts (as discussed in 4.1.6).
	i. Grants and contracts (as discussed in 4.1.6).
	 

	Describe:
	Describe:

	Texas Labor Code
	Texas Labor Code
	 
	§302.0461
	 
	allows Boards to contract with eligible (3- or 4-Star)Texas Rising Star providers for slots reserved for children participating in child caresubsidies in areas:
	 

	-
	-
	-
	-
	be located in an area where the number of children younger than six years ofage who have working parents is at least three times greater than the capacityof licensed child care providers in the area (i.e. a child care "desert") or anotherarea determined to be underserved;
	be located in an area where the number of children younger than six years ofage who have working parents is at least three times greater than the capacityof licensed child care providers in the area (i.e. a child care "desert") or anotherarea determined to be underserved;


	-
	-
	have a Pre-K partnership;
	have a Pre-K partnership;


	-
	-
	have an Early Head Start/Head Start partnership;
	have an Early Head Start/Head Start partnership;


	-
	-
	increase the number of places reserved for high quality infant/toddler care; or
	increase the number of places reserved for high quality infant/toddler care; or


	-
	-
	satisfy a requirement for the Board's strategic plan.
	satisfy a requirement for the Board's strategic plan.




	Figure
	ii. Targeted Family Child Care Support such as Family Child Care Networks.
	ii. Targeted Family Child Care Support such as Family Child Care Networks.
	 

	Describe:
	Describe:

	TWC awarded grants to two local collaborative efforts to develop staffed familychild care networks designed to provide training, specialized services, andtechnical assistance to address the needs of home-based caregivers, therebyincreasing the availability and quality of family child care. TWC continues to exploreopportunities to support family child care networks to build supply and improvequality in underserved areas and statewide.
	TWC awarded grants to two local collaborative efforts to develop staffed familychild care networks designed to provide training, specialized services, andtechnical assistance to address the needs of home-based caregivers, therebyincreasing the availability and quality of family child care. TWC continues to exploreopportunities to support family child care networks to build supply and improvequality in underserved areas and statewide.
	 

	Figure
	iii. Start-up funding.
	iii. Start-up funding.
	 

	Describe:
	Describe:

	Figure
	iv. Technical assistance support.
	iv. Technical assistance support.
	 

	Describe:
	Describe:

	TWC is available to work with Boards to determine the child care needs ofworkforce areas and target underserved areas for quality improvement funding.
	TWC is available to work with Boards to determine the child care needs ofworkforce areas and target underserved areas for quality improvement funding.
	 

	Figure
	v. Recruitment of providers.
	v. Recruitment of providers.
	 

	Describe:
	Describe:

	Some Boards use a variety of methods to identify shortages, including usinggeographic information systems to map Texas Rising Star providers. Additionally,TWC provides quality improvement funds to Boards to expand capacity or addressparticular needs in their workforce area. Boards report their quality improvementactivities to TWC on a quarterly basis.
	Some Boards use a variety of methods to identify shortages, including usinggeographic information systems to map Texas Rising Star providers. Additionally,TWC provides quality improvement funds to Boards to expand capacity or addressparticular needs in their workforce area. Boards report their quality improvementactivities to TWC on a quarterly basis.
	 

	Figure
	vi. Tiered payment rates (as in 4.3.3).
	vi. Tiered payment rates (as in 4.3.3).
	 

	Describe:
	Describe:

	As described in section 4.3.2 and Section B-703 of the
	As described in section 4.3.2 and Section B-703 of the
	 
	Child Care Services Guide
	,Texas Government Code
	 
	§2308.315
	 
	requires that Boards reimburse Texas RisingStar-certified providers at a rate above that for non-Texas Rising Star providers.Additionally, TWC policy requires Boards to establish reimbursement rates at thefollowing levels:
	 

	-
	-
	-
	-
	For infants, benchmarking to the 85th percentile as follows:
	For infants, benchmarking to the 85th percentile as follows:
	 
	-
	-
	-
	For 4-Star providers, the 75th percentile of the most recent Market RateSurvey
	For 4-Star providers, the 75th percentile of the most recent Market RateSurvey


	-
	-
	For 3-Star providers, at 90 percent of the 4-Star rate
	For 3-Star providers, at 90 percent of the 4-Star rate


	-
	-
	For 2-Star providers, at 90 percent of the 3-Star rate
	For 2-Star providers, at 90 percent of the 3-Star rate







	Figure
	vii. Support for improving business practices, such as management training,
	vii. Support for improving business practices, such as management training,
	 

	paid sick leave, and shared services.
	paid sick leave, and shared services.

	Describe:
	Describe:

	Child Care Business Training
	Child Care Business Training
	 
	 
	TWC awarded a two-year grant for $3 million to Collaborative for Children toprovide statewide online and regional in-person child care business trainingfor at least 1,000 child care owners and directors. The trainings are designedto increase the attendees' capacity as administrators of a small business,increase the number of qualified Texas Rising Star providers, and improvethe quality of child care services. All training is available in English andSpanish. TWC will continue to explore opportunities to supp
	 
	 
	 
	Shared Services Alliances
	 
	 
	In TWC's
	 
	2022-2024 CCDF State Plan Stakeholder Survey
	, 458 child careproviders, Boards, and other stakeholders listed shared services alliances asone of the top three issues of importance to them. Based on this interest,TWC is exploring opportunities to promote new shared services alliancehubs to allow child care providers to partner with other programs in theirarea to leverage economies of scale and secure advantageous pricingstructures on goods and services. Each alliance would determine how to bestshare administrative, accounting, or human resources functi
	 
	 
	 
	Child Care Staff Retention Strategies
	 
	 
	TWC awarded Together 4 Children ($981,092) and Start Early ($985,702) fundsfor professional development that focuses on teaching adaptive leadershipskills to create supportive work environments and improve staff retention atchild care and early learning programs. Both grantees will provide regionallyfocused, in-person and online training to 200 child care administrators and100 early learning programs.
	 

	Figure
	viii. Accreditation supports.
	viii. Accreditation supports.
	 

	Describe:
	Describe:

	Boards provide mentoring to help child care providers meet Texas Rising Starquality standards and achieve certification. Additionally, some Boards provide feeassistance for attaining national accreditation.
	Boards provide mentoring to help child care providers meet Texas Rising Starquality standards and achieve certification. Additionally, some Boards provide feeassistance for attaining national accreditation.
	 

	Figure
	ix. Child Care Health Consultation.
	ix. Child Care Health Consultation.
	 

	Describe:
	Describe:

	Figure
	x. Mental Health Consultation.
	x. Mental Health Consultation.
	 

	Describe:
	Describe:

	Figure
	xi. Other.
	xi. Other.
	 

	Describe:
	Describe:

	4.1.8 Lead Agencies are required to develop and implement strategies to increase thesupply of and improve the quality of child care services (98.16 (x)). These strategiesshould address children in underserved areas; infants and toddlers; children withdisabilities, as defined by the Lead Agency; and children who receive care during non-traditional hours. Identify what method(s) is (are) used to increase supply and/or toimprove quality for the following populations and indicate in the description if a strateg
	4.1.8 Lead Agencies are required to develop and implement strategies to increase thesupply of and improve the quality of child care services (98.16 (x)). These strategiesshould address children in underserved areas; infants and toddlers; children withdisabilities, as defined by the Lead Agency; and children who receive care during non-traditional hours. Identify what method(s) is (are) used to increase supply and/or toimprove quality for the following populations and indicate in the description if a strateg
	 
	 
	 
	b. Infants and toddlers. Check and describe all that apply.

	Figure
	i. Grants and contracts (as discussed in 4.1.6).
	i. Grants and contracts (as discussed in 4.1.6).
	 

	Describe:
	Describe:

	Texas Labor Code
	Texas Labor Code
	 
	§302.0461
	 
	allows Boards to contract with eligible (3- and 4-Star)Texas Rising Star child care providers for slots to be reserved for childrenparticipating in child care subsidies to increase the number of places reserved forinfants and toddlers.
	 

	Figure
	ii. Family Child Care Networks.
	ii. Family Child Care Networks.
	 

	Describe:
	Describe:

	TWC awarded grants to two local collaborative efforts to develop staffed familychild care networks designed to provide training, specialized services, andtechnical assistance to address the needs of home-based caregivers, therebyincreasing the availability and quality of family child care. TWC continues to exploreopportunities to support family child care networks to build supply and improvequality for infant and toddler care statewide.
	TWC awarded grants to two local collaborative efforts to develop staffed familychild care networks designed to provide training, specialized services, andtechnical assistance to address the needs of home-based caregivers, therebyincreasing the availability and quality of family child care. TWC continues to exploreopportunities to support family child care networks to build supply and improvequality for infant and toddler care statewide.
	 

	Figure
	iii. Start-up funding.
	iii. Start-up funding.
	 

	Describe:
	Describe:

	Figure
	iv. Technical assistance support.
	iv. Technical assistance support.
	 

	Describe:
	Describe:

	TWC is available to work with Boards to determine the infant and toddler child careneeds of their workforce areas and to target underserved areas for qualityimprovement funding to increase the supply of high-quality providers.
	TWC is available to work with Boards to determine the infant and toddler child careneeds of their workforce areas and to target underserved areas for qualityimprovement funding to increase the supply of high-quality providers.
	 

	Figure
	v. Recruitment of providers.
	v. Recruitment of providers.
	 

	Describe:
	Describe:

	Boards target underserved areas for quality improvement funding and recruitmentefforts to increase the number and quality of providers of care for infants andtoddlers.
	Boards target underserved areas for quality improvement funding and recruitmentefforts to increase the number and quality of providers of care for infants andtoddlers.
	 

	Figure
	vi. Tiered payment rates (as in 4.3.3).
	vi. Tiered payment rates (as in 4.3.3).
	 

	Describe:
	Describe:

	Boards establish reimbursement rates and may provide rate increases to providersof certain age groups based on the market rate survey (MRS) and needs of theworkforce area. Infant care providers have the highest reimbursement rates,followed by toddlers. Minimum thresholds for base rates are set as follows:
	Boards establish reimbursement rates and may provide rate increases to providersof certain age groups based on the market rate survey (MRS) and needs of theworkforce area. Infant care providers have the highest reimbursement rates,followed by toddlers. Minimum thresholds for base rates are set as follows:
	 

	-
	-
	-
	-
	60th percentile of the most recent MRS for infants;
	60th percentile of the most recent MRS for infants;


	-
	-
	55th percentile of the most recent MRS for toddlers; and
	55th percentile of the most recent MRS for toddlers; and


	-
	-
	50th percentile of the most recent MRS for preschool and school-age children.
	50th percentile of the most recent MRS for preschool and school-age children.




	Reimbursement rates for Texas Rising Star providers are also tiered by age group,as follows:
	Reimbursement rates for Texas Rising Star providers are also tiered by age group,as follows:
	 

	-
	-
	-
	-
	For infants, benchmarking to the 85th percentile as follows:
	For infants, benchmarking to the 85th percentile as follows:
	 
	-
	-
	-
	For 4-Star providers, the 75th percentile of the most recent Market RateSurvey
	For 4-Star providers, the 75th percentile of the most recent Market RateSurvey


	-
	-
	For 3-Star providers, at 90 percent of the 4-Star rate
	For 3-Star providers, at 90 percent of the 4-Star rate


	-
	-
	For 2-Star providers, at 90 percent of the 3-Star rate
	For 2-Star providers, at 90 percent of the 3-Star rate







	Figure
	vii. Support for improving business practices, such as management training,
	vii. Support for improving business practices, such as management training,
	 

	paid sick leave, and shared services.
	paid sick leave, and shared services.

	Describe:
	Describe:

	Child Care Business Training
	Child Care Business Training
	 
	 
	TWC awarded a two-year grant for $3 million to Collaborative for Children toprovide child care business training through statewide online and regional in-person training for at least 1,000 child care owners and directors. Thetrainings are designed to increase the attendees' capacity as administratorsof a small business, increase the number of qualified Texas Rising Starproviders, and improve the quality of child care services. All training isavailable in English and Spanish.
	 
	 
	 
	Shared Services Alliances
	 
	 
	In TWC's
	 
	2022-2024 CCDF State Plan Stakeholder Survey
	, 458 child careproviders, Boards, and other stakeholders listed shared services alliances asone of their top three issues of importance. Based on this interest, TWC isexploring opportunities to promote new shared services alliance hubs toallow child care providers to partner with other programs in their area toleverage economies of scale and secure advantageous pricing structures ongoods and services. Each alliance would determine how to best shareadministrative, accounting, and/or human resources function
	 
	 
	 
	Child Care Staff Retention Strategies
	 
	 
	TWC awarded Together 4 Children ($981,092) and Start Early ($985,702) fundsfor professional development that focuses on teaching adaptive leadershipskills to create supportive work environments and improve staff retention atchild care and early learning programs. Both grantees will provide regionallyfocused in-person and online training to 200 child care administrators and100 early learning programs.
	 

	Figure
	viii. Accreditation supports.
	viii. Accreditation supports.
	 

	Describe:
	Describe:

	Boards provide mentoring to help child care providers meet Texas Rising Starquality standards and achieve certification. Additionally, some Boards provide feeassistance for attaining national accreditation.
	Boards provide mentoring to help child care providers meet Texas Rising Starquality standards and achieve certification. Additionally, some Boards provide feeassistance for attaining national accreditation.
	 

	Figure
	ix. Child Care Health Consultation.
	ix. Child Care Health Consultation.
	 

	Describe:
	Describe:

	Figure
	x. Mental Health Consultation.
	x. Mental Health Consultation.
	 

	Describe:
	Describe:

	Figure
	xi. Other.
	xi. Other.
	 

	Describe:
	Describe:

	Infant Toddler Specialist Network
	Infant Toddler Specialist Network
	 
	TWC provided $3 million through acompetitive procurement process to establish a statewide infant and toddlerspecialist network. The University of Texas Health Science Center at Houstonwas awarded the contract and began its work in March 2020. This networkprovides teachers and administrators of infant and toddler programs withprofessional development, technical support, and opportunities to participatein professional learning communities. This will help to enhance the quality ofcare provided to infants and t
	 

	4.1.8 Lead Agencies are required to develop and implement strategies to increase thesupply of and improve the quality of child care services (98.16 (x)). These strategiesshould address children in underserved areas; infants and toddlers; children withdisabilities, as defined by the Lead Agency; and children who receive care during non-traditional hours. Identify what method(s) is (are) used to increase supply and/or toimprove quality for the following populations and indicate in the description if a strateg
	4.1.8 Lead Agencies are required to develop and implement strategies to increase thesupply of and improve the quality of child care services (98.16 (x)). These strategiesshould address children in underserved areas; infants and toddlers; children withdisabilities, as defined by the Lead Agency; and children who receive care during non-traditional hours. Identify what method(s) is (are) used to increase supply and/or toimprove quality for the following populations and indicate in the description if a strateg
	 
	 
	 
	c. Children with disabilities. Check and describe all that apply.

	Figure
	i. Grants and contracts (as discussed in 4.1.6).
	i. Grants and contracts (as discussed in 4.1.6).
	 

	Describe:
	Describe:

	Figure
	ii. Family Child Care Networks.
	ii. Family Child Care Networks.
	 

	Describe:
	Describe:

	Figure
	iii. Start-up funding.
	iii. Start-up funding.
	 

	Describe:
	Describe:

	Figure
	iv. Technical assistance support.
	iv. Technical assistance support.
	 

	Describe:
	Describe:

	TWC works with Boards to determine the workforce area needs for child care ofchildren with disabilities.
	TWC works with Boards to determine the workforce area needs for child care ofchildren with disabilities.
	 

	Figure
	v. Recruitment of providers.
	v. Recruitment of providers.
	 

	Describe:
	Describe:

	Boards work with partnering agencies and local providers to identify available childcare slots for children with disabilities.
	Boards work with partnering agencies and local providers to identify available childcare slots for children with disabilities.
	 

	Figure
	vi. Tiered payment rates (as in 4.3.3).
	vi. Tiered payment rates (as in 4.3.3).
	 

	Describe:
	Describe:

	TWC Child Care Services rule
	TWC Child Care Services rule
	 
	§809.20(e)
	 
	requires Boards to ensure that providersreimbursed for additional staff or equipment needed to assist in the care of a childwith disabilities are paid at a rate of up to 190 percent of the rate for a child withoutdisabilities of that same age. This inclusion rate takes into consideration theestimated cost of the additional staff or equipment needed. The Board shall ensurethat a professional who is familiar with assessing the needs of children withdisabilities certifies the need for the additional staff or e
	 

	Figure
	vii. Support for improving business practices, such as management training,
	vii. Support for improving business practices, such as management training,
	 

	paid sick leave, and shared services.
	paid sick leave, and shared services.

	Describe:
	Describe:

	Child Care Business Training
	Child Care Business Training
	 
	 
	TWC awarded a two-year grant for $3 million to Collaborative for Children toprovide statewide online and regional in-person child care business trainingfor at least 1,000 child care owners and directors. The trainings are designedto increase the attendees' capacity as administrators of a small business,increase the number of qualified Texas Rising Star providers, and improvethe quality of child care services. All training is available in English andSpanish.
	 
	 
	 
	Shared Services Alliances
	 
	 
	In TWC's
	 
	2022-2024 CCDF State Plan Stakeholder Survey
	, 458 child careproviders, Boards, and other stakeholders listed shared services alliances asone of the top three issues of importance to them. Based on this interest,TWC is exploring opportunities to promote new shared services alliancehubs to allow child care providers to partner with other programs in theirarea to leverage economies of scale and secure advantageous pricingstructures on goods and services. Each alliance would determine how to bestshare administrative, accounting, or human resources functi
	 
	 
	 
	Child Care Staff Retention Strategies
	 
	 
	TWC awarded Together 4 Children ($981,092) and Start Early ($985,702) fundsfor professional development that focuses on teaching adaptive leadershipskills to create supportive work environments and improve staff retention atchild care and early learning programs. Both grantees will provide regionallyfocused in-person and online training to 200 child care administrators and100 early learning programs.
	 

	Figure
	viii. Accreditation supports.
	viii. Accreditation supports.
	 

	Describe:
	Describe:

	Figure
	ix. Child Care Health Consultation.
	ix. Child Care Health Consultation.
	 

	Describe:
	Describe:

	Figure
	x. Mental Health Consultation.
	x. Mental Health Consultation.
	 

	Describe:
	Describe:

	Figure
	xi. Other.
	xi. Other.
	 

	Describe:
	Describe:

	TWC funded online training courses developed in partnership with CCR and TexasA&M AgriLife to assist providers in serving children with disabilities.
	TWC funded online training courses developed in partnership with CCR and TexasA&M AgriLife to assist providers in serving children with disabilities.
	 

	4.1.8 Lead Agencies are required to develop and implement strategies to increase thesupply of and improve the quality of child care services (98.16 (x)). These strategiesshould address children in underserved areas; infants and toddlers; children withdisabilities, as defined by the Lead Agency; and children who receive care during non-traditional hours. Identify what method(s) is (are) used to increase supply and/or toimprove quality for the following populations and indicate in the description if a strateg
	4.1.8 Lead Agencies are required to develop and implement strategies to increase thesupply of and improve the quality of child care services (98.16 (x)). These strategiesshould address children in underserved areas; infants and toddlers; children withdisabilities, as defined by the Lead Agency; and children who receive care during non-traditional hours. Identify what method(s) is (are) used to increase supply and/or toimprove quality for the following populations and indicate in the description if a strateg
	 
	 
	 
	d. Children who receive care during non-traditional hours. Check and describe all thatapply.

	Figure
	i. Grants and contracts (as discussed in 4.1.6).
	i. Grants and contracts (as discussed in 4.1.6).
	 

	Describe:
	Describe:

	Figure
	ii. Family Child Care Networks.
	ii. Family Child Care Networks.
	 

	Describe:
	Describe:

	TWC awarded grants to two local collaborative efforts to develop staffed familychild care networks to provide training, specialized services, and technicalassistance to address the needs of home-based caregivers, thereby increasing theavailability and quality of family child care. TWC continues to explore opportunitiesto support family child care networks to build the supply of non-traditional hourcare.
	TWC awarded grants to two local collaborative efforts to develop staffed familychild care networks to provide training, specialized services, and technicalassistance to address the needs of home-based caregivers, thereby increasing theavailability and quality of family child care. TWC continues to explore opportunitiesto support family child care networks to build the supply of non-traditional hourcare.
	 

	Figure
	iii. Start-up funding.
	iii. Start-up funding.
	 

	Describe:
	Describe:

	Figure
	iv. Technical assistance support.
	iv. Technical assistance support.
	 

	Describe:
	Describe:

	Figure
	v. Recruitment of providers.
	v. Recruitment of providers.
	 

	Describe:
	Describe:

	TWC is available to work with Boards to determine the nontraditional child careneeds of workforce areas and to target underserved areas for quality improvementfunding to expand access to high-quality child care.
	TWC is available to work with Boards to determine the nontraditional child careneeds of workforce areas and to target underserved areas for quality improvementfunding to expand access to high-quality child care.
	 

	Figure
	vi. Tiered payment rates (as in 4.3.3).
	vi. Tiered payment rates (as in 4.3.3).
	 

	Describe:
	Describe:

	TWC is available to work with Boards to develop differential rate structures for careduring nontraditional hours (nights and weekends). Boards establishreimbursement rates and may target rate increases to specific provider types.
	TWC is available to work with Boards to develop differential rate structures for careduring nontraditional hours (nights and weekends). Boards establishreimbursement rates and may target rate increases to specific provider types.
	 

	Figure
	vii. Support for improving business practices, such as management training,
	vii. Support for improving business practices, such as management training,
	 

	paid sick leave, and shared services.
	paid sick leave, and shared services.

	Describe:
	Describe:

	Child Care Business Training
	Child Care Business Training
	 
	 
	TWC awarded a two-year grant for $3 million to Collaborative for Children toprovide statewide online and regional in-person child care business trainingfor at least 1,000 child care owners and directors. The trainings are designedto increase the attendees' capacity as administrators of a small business,increase the number of qualified Texas Rising Star providers, and improvethe quality of child care services. All training is available in English andSpanish.
	 
	 
	 
	Shared Services Alliances
	 
	 
	In TWC's
	 
	2022-2024 CCDF State Plan Stakeholder Survey
	, 458 child careproviders, Boards, and other stakeholders listed shared servicesas one ofthe top three issues of importance to them. Based on this interest, TWC isexploring opportunities to promote shared services models to allow childcare providers to partner with other programs in their area to leverageeconomies of scale and secure advantageous pricing structures on goodsand services.
	 
	 
	 
	Child Care Staff Retention Strategies
	 
	 
	TWC awarded Together 4 Children ($981,092) and Start Early ($985,702) fundsfor professional development that focuses on teaching adaptive leadershipskills to create supportive work environments and improve staff retention atchild care and early learning programs. Both grantees will provide regionallyfocused in-person and online training to 200 child care administrators and100 early learning programs.
	 
	 
	 
	Child Care Business Coaching
	 
	 
	On May 4, 2021, the Commission approved $15 million to support technicalassistance and business coaching to all regulated providers across the state.Technical assistance will include support to apply for COVID relief funds andto support to access other assistance opportunities. The funding will alsosupport more in-depth business coaching and to assist center and home-based providers to improve their fiscal management skills and strengthentheir business practices.
	 

	Figure
	viii. Accreditation supports.
	viii. Accreditation supports.
	 

	Describe:
	Describe:

	Figure
	ix. Child Care Health Consultation.
	ix. Child Care Health Consultation.
	 

	Describe:
	Describe:

	Figure
	x. Mental Health Consultation.
	x. Mental Health Consultation.
	 

	Describe:
	Describe:

	Figure
	xi. Other.
	xi. Other.
	 

	Describe:
	Describe:

	Improved Data Collection
	Improved Data Collection
	 
	 
	TWC has added a data field in TWIST to help Boards identify families thatneed care during nontraditional hours and connect them with child careproviders that best meet their needs. TWC is also collecting data in the TexasChild Care Availability Portal on families seeking care during nontraditionalhours.
	 

	4.1.8 Lead Agencies are required to develop and implement strategies to increase thesupply of and improve the quality of child care services (98.16 (x)). These strategiesshould address children in underserved areas; infants and toddlers; children withdisabilities, as defined by the Lead Agency; and children who receive care during non-traditional hours. Identify what method(s) is (are) used to increase supply and/or toimprove quality for the following populations and indicate in the description if a strateg
	4.1.8 Lead Agencies are required to develop and implement strategies to increase thesupply of and improve the quality of child care services (98.16 (x)). These strategiesshould address children in underserved areas; infants and toddlers; children withdisabilities, as defined by the Lead Agency; and children who receive care during non-traditional hours. Identify what method(s) is (are) used to increase supply and/or toimprove quality for the following populations and indicate in the description if a strateg
	 
	 
	 
	e. Other. Check and describe all that apply.

	Figure
	i. Grants and contracts (as discussed in 4.1.6).
	i. Grants and contracts (as discussed in 4.1.6).
	 

	Describe:
	Describe:

	Texas Labor Code
	Texas Labor Code
	 
	§302.0461
	 
	allows Boards to contract for slots with eligible (3-and 4-Star) Texas Rising Star child care providers that have a pre-K or HeadStart/Early Head Start partnership.
	 
	 
	 
	Additionally, TWC anticipates offering Stabilization Subgrants to providers, fundedwith American Rescue Plan CCDBG funds beginning in the fall of 2021. UponCommission approval of the Stabilization Subgrant program, TWC will submit aState Plan amendment including a link to the online subgrant application, howgrants are awarded, what grants may be used for, and any strategies used to targetor prioritize providers. TWC will further amend the state plan when impact andoutcome information becomes available regar
	 

	Figure
	ii. Family Child Care Networks.
	ii. Family Child Care Networks.
	 

	Describe:
	Describe:

	Figure
	iii. Start-up funding.
	iii. Start-up funding.
	 

	Describe:
	Describe:

	Figure
	iv. Technical assistance support.
	iv. Technical assistance support.
	 

	Describe:
	Describe:

	Figure
	v. Recruitment of providers.
	v. Recruitment of providers.
	 

	Describe:
	Describe:

	Figure
	vi. Tiered payment rates (as in 4.3.3).
	vi. Tiered payment rates (as in 4.3.3).
	 

	Describe:
	Describe:

	Figure
	vii. Support for improving business practices, such as management training,
	vii. Support for improving business practices, such as management training,
	 

	paid sick leave, and shared services.
	paid sick leave, and shared services.

	Describe:
	Describe:

	Figure
	viii. Accreditation supports.
	viii. Accreditation supports.
	 

	Describe:
	Describe:

	Figure
	ix. Child Care Health Consultation.
	ix. Child Care Health Consultation.
	 

	Describe:
	Describe:

	Figure
	x. Mental Health Consultation.
	x. Mental Health Consultation.
	 

	Describe:
	Describe:

	Figure
	xi. Other.
	xi. Other.
	 

	Describe:
	Describe:

	4.1.9 Lead Agencies must prioritize investments for increasing access to high-qualitychild care and development services for children of families in areas that havesignificant concentrations of poverty and unemployment and do not currently havesufficient numbers of such programs (658 E(c)(2)(M); 98.16 (x);98.46(b)).
	a) How does the Lead Agency define areas with significant concentrations of poverty andunemployment?
	a) How does the Lead Agency define areas with significant concentrations of poverty andunemployment?

	TWC analyzes the percentages of the population below 100 percent of federal povertyguidelines (FPG) and of children under 13 in families below 150 percent of FPG acrosseach of the 28 workforce areas. TWC uses unemployment data collected by the agency'sUnemployment Insurance Division to compare child poverty rates with unemploymentrates and has found a correlation between child poverty and unemployment.
	TWC analyzes the percentages of the population below 100 percent of federal povertyguidelines (FPG) and of children under 13 in families below 150 percent of FPG acrosseach of the 28 workforce areas. TWC uses unemployment data collected by the agency'sUnemployment Insurance Division to compare child poverty rates with unemploymentrates and has found a correlation between child poverty and unemployment.
	 

	b) Describe how the Lead Agency prioritizes increasing access to high-quality child careand development services for children of families in areas that have significantconcentrations of poverty and unemployment and that do not have high-quality programs
	b) Describe how the Lead Agency prioritizes increasing access to high-quality child careand development services for children of families in areas that have significantconcentrations of poverty and unemployment and that do not have high-quality programs

	TWC includes the percentage of the population below 100 percent of FPG and thepercentage of children under 13 in families below 150 percent FPG as factors indetermining funding allocations to each workforce area. Additionally, TWC providesfunding to Boards to improve child care quality and increase access to Texas RisingStar-certified providers for low-income families. Boards prioritize these quality fundsbased on the needs of the workforce area, including increasing the number of TexasRising Star-certified
	TWC includes the percentage of the population below 100 percent of FPG and thepercentage of children under 13 in families below 150 percent FPG as factors indetermining funding allocations to each workforce area. Additionally, TWC providesfunding to Boards to improve child care quality and increase access to Texas RisingStar-certified providers for low-income families. Boards prioritize these quality fundsbased on the needs of the workforce area, including increasing the number of TexasRising Star-certified
	 
	§2308.317
	 
	requiresBoards to prioritize quality child care funding initiatives that benefit child care facilitiesworking toward Texas Rising Star certification or Texas Rising Star-certified providersworking toward higher certification levels.
	 

	4.2 Assess Market Rates and Analyze the Cost of Child Care
	4.2 Assess Market Rates and Analyze the Cost of Child Care
	4.2 Assess Market Rates and Analyze the Cost of Child Care
	Key principles of the CCDF are to: (1) provide equal access to childcare for children receivingchildcare assistance; and (2) ensure parental choice by offering a full range of childcareservices. Payment rates that are too low to support equal access undermine these principles.To establish subsidy payment rates that ensure equal access, Lead Agencies collect andanalyze data through a number of tools. Lead Agencies have the option to conduct astatistically valid and reliable (1) market rate survey (MRS) refle
	Regardless of whether Lead Agencies conduct a MRS or an alternative methodology, they arerequired to analyze the cost of providing child services, known as the narrow cost analysis, thatmeet basic health/safety/quality and staffing requirements (base level care) (98.45(b)(3),(f)(1)(ii)(A), and (f)(2)(ii)), and higher-quality care at each level of quality, as defined by the LeadAgency (98.45(b)(4), (f)(1)(ii)(B), and (f)(2)(iii)). The analysis must identify the gaps between thecost of care and subsidy levels
	Note: Any Lead Agency considering using an alternative methodology, instead of a MRS ratesurvey, is required to submit a description of its proposed approach to its ACF Regional ChildCare Program Office for pre-approval in advance of the Plan submittal (see
	https://www.acf.hhs.gov/occ/resource/ccdf-acf-pi-2016-08
	). Advance approval is not required if the Lead Agency plans to implement both a MRS and analternative methodology.
	A MRS or an ACF pre-approved alternative methodology must be developed and conducted noearlier than 2 years before the date of submission of the Plan (658E(c)(4)(B)(i) (98.45 (c)). Dueto the COVID-19 pandemic, Lead Agencies may request a waiver for up to one additional year(until July 1, 2022) to complete the required MRS or an ACF pre-approved alternativemethodology. Lead Agencies may also request the required Narrow Cost Analysis be waivedfor one year (until July 1, 2022). These waiver requests must inclu

	4.2.1 Completion of the MRS or ACF pre-approved alternative methodology.
	Did the state/territory conduct a statistically valid and reliable MRS or ACF pre-approvedalternative methodology?
	Did the state/territory conduct a statistically valid and reliable MRS or ACF pre-approvedalternative methodology?

	Figure
	Yes. If yes, please identify the methodology(ies) used below to assess child
	Yes. If yes, please identify the methodology(ies) used below to assess child
	 

	care prices and/or costs.
	care prices and/or costs.

	Figure
	a. MRS.
	a. MRS.
	 

	When was your data gathered (provide a date range, for instance, September -December, 2019)?
	When was your data gathered (provide a date range, for instance, September -December, 2019)?

	October 2019 to July 2020
	October 2019 to July 2020
	 

	Figure
	b. ACF pre-approved alternative methodology.
	b. ACF pre-approved alternative methodology.
	 

	Identify the date of the ACF approval and describe the methodology:
	Identify the date of the ACF approval and describe the methodology:

	Figure
	No, a waiver is being requested in Appendix A.
	No, a waiver is being requested in Appendix A.
	 

	a. Please identify the Lead Agency's planned methodology(ies) to assess child careprices and/or costs.
	a. Please identify the Lead Agency's planned methodology(ies) to assess child careprices and/or costs.

	Figure
	i. MRS.
	i. MRS.
	 

	If checked, describe the status of the Lead Agency's implementation of the MRS.
	If checked, describe the status of the Lead Agency's implementation of the MRS.

	Figure
	ii. ACF pre-approved alternative methodology.
	ii. ACF pre-approved alternative methodology.
	 

	If checked, describe the status of the Lead Agency's implementation of the ACFpre-approved alternative methodology, including if applicable, the date of the ACFapproval and a description of the methodology:
	If checked, describe the status of the Lead Agency's implementation of the ACFpre-approved alternative methodology, including if applicable, the date of the ACFapproval and a description of the methodology:

	b. If a waiver is requested, Lead Agencies will need to respond to questions 4.2.2- 4.5.2based on data collected for the FY 2019-2021 CCDF Plan or any data collected sincethen. Identify the date of the Lead Agencies' most recent and complete Market RateSurvey or ACF pre-approved alternative methodology that will provide data to informresponses to questions 4.2.2 - 4.5.2.
	b. If a waiver is requested, Lead Agencies will need to respond to questions 4.2.2- 4.5.2based on data collected for the FY 2019-2021 CCDF Plan or any data collected sincethen. Identify the date of the Lead Agencies' most recent and complete Market RateSurvey or ACF pre-approved alternative methodology that will provide data to informresponses to questions 4.2.2 - 4.5.2.
	   

	4.2.2 Prior to developing and conducting the MRS, or conducting the ACF pre-approvedalternative methodology, the Lead Agency is required to consult with (1) the StateAdvisory Council or similar coordinating body, local child care program administrators,local child care resource and referral agencies, and other appropriate entities, and (2)organizations representing caregivers, teachers, and directors (98.45 (e)). Local childcare program administrators may also be good informants to Lead Agencies on narrowco
	Describe how the Lead Agency consulted with the:
	Describe how the Lead Agency consulted with the:

	a) State Advisory Council or similar coordinating body:
	a) State Advisory Council or similar coordinating body:

	TWC previously solicited comments in 2016, when the MRS instrument was significantlymodified, on the draft MRS implementation plan and survey questionnaires from Boards,CCR, the Texas Education Agency, the Children's Learning Institute, and multiple childcare policy and advocacy groups.
	TWC previously solicited comments in 2016, when the MRS instrument was significantlymodified, on the draft MRS implementation plan and survey questionnaires from Boards,CCR, the Texas Education Agency, the Children's Learning Institute, and multiple childcare policy and advocacy groups.
	 

	b) Local child care program administrators:
	b) Local child care program administrators:

	TWC solicited comments on the draft MRS implementation plan and surveyquestionnaires from providers that serve subsidized children.
	TWC solicited comments on the draft MRS implementation plan and surveyquestionnaires from providers that serve subsidized children.
	 

	c) Local child care resource and referral agencies:
	c) Local child care resource and referral agencies:

	TWC solicited comments on the draft MRS implementation plan and surveyquestionnaires from Boards and contractors that provide child care resource and referralservices.
	TWC solicited comments on the draft MRS implementation plan and surveyquestionnaires from Boards and contractors that provide child care resource and referralservices.
	 

	d) Organizations representing caregivers, teachers, and directors:
	d) Organizations representing caregivers, teachers, and directors:

	TWC solicited comments on the draft MRS implementation plan and surveyquestionnaires from the Texas Licensed Child Care Association.
	TWC solicited comments on the draft MRS implementation plan and surveyquestionnaires from the Texas Licensed Child Care Association.
	 

	e) Other. Describe:
	e) Other. Describe:

	TWC previously solicited comments in 2016, when the MRS instrument was significantlymodified, on the draft MRS implementation plan and survey questionnaires from Boards,CCR, the Texas Education Agency, the Children's Learning Institute, and multiple childcare policy and advocacy groups. After the vendor submitted its MRS implementationplan, which included the MRS statistical methodology and process, TWC provided a copyof the plan process and the draft MRS survey questionnaire to the stakeholders listedabove
	TWC previously solicited comments in 2016, when the MRS instrument was significantlymodified, on the draft MRS implementation plan and survey questionnaires from Boards,CCR, the Texas Education Agency, the Children's Learning Institute, and multiple childcare policy and advocacy groups. After the vendor submitted its MRS implementationplan, which included the MRS statistical methodology and process, TWC provided a copyof the plan process and the draft MRS survey questionnaire to the stakeholders listedabove
	 

	4.2.3 ACF has established a set of benchmarks, largely based on research, to identify thecomponents of a valid and reliable market rate survey (81 FR, p. 67509). To beconsidered valid and reliable a Market Rate Survey or preapproved alternativemethodology meets the following:
	-
	-
	-
	-
	represents the child care market
	represents the child care market


	-
	-
	provides complete and current data
	provides complete and current data


	-
	-
	uses rigorous data collection procedures
	uses rigorous data collection procedures


	-
	-
	reflects geographic variations
	reflects geographic variations


	-
	-
	analyzes data in a manner that captures other relevant differences
	analyzes data in a manner that captures other relevant differences



	 
	An MRS can use administrative data, such as child care resource and referral data, if it isrepresentative of the market.
	 
	 
	 
	a. Describe how each of the benchmarks are met in either the MRS or ACF pre-approvedalternative methodology.

	i. Represent the child care market: Click or tap here to enter text.
	i. Represent the child care market: Click or tap here to enter text.

	Of the 3,926 eligible child care providers surveyed in 2020, 2,131 (54.3 percent)completed the survey. This overall response rate reflects the same pattern seen inprevious years in which homes have lower response rates than centers. The overallresponse rate for homes was 41.6 percent, and the overall response rate for centerswas 64.8 percent, providing a large and statistically reliable sample size.
	Of the 3,926 eligible child care providers surveyed in 2020, 2,131 (54.3 percent)completed the survey. This overall response rate reflects the same pattern seen inprevious years in which homes have lower response rates than centers. The overallresponse rate for homes was 41.6 percent, and the overall response rate for centerswas 64.8 percent, providing a large and statistically reliable sample size.
	 

	ii. Provide complete and current data:
	ii. Provide complete and current data:

	Data Source and Sample Population
	Data Source and Sample Population
	 
	 
	TWC contracts with the Texas Institute for Child & Family Wellbeing (TXICFW) inpartnership with the Ray Marshall Center for the Study of Human Resources(RMC) to conduct the Texas Child Care MRS. A month before the surveys begin,RMC obtains a list of all licensed centers and licensed and registered homesfrom the Texas Health and Human Services Commission's CCR to determine atarget number of facilities to sample for statistically valid and stable rateestimates statewide and for each of the 28 local workforce 
	 
	 
	 
	The facility sample for the 2020 MRS was determined from a list of 14,529facilities obtained from HHSC in September 2019. First, a statewiderepresentative sample of 1,000 facilities was randomly selected from the list toprovide greater statistical power for estimating statewide rates and trends andto increase the precision of rate estimates for the largest Boards, which providethe bulk of care in the state. In addition to the statewide sample, another sampleof randomly selected facilities was used to estima
	 
	 
	 
	Projections based on detailed response rates to the last three annual surveysindicated that, on average, 116 licensed child care centers (LCCCs), 23 licensedchild care homes (LCCHs), and 92 registered child care homes (RCCHs) perworkforce area were needed to reach this goal. These target numbers were thenincreased by between 5 percent and 21 percent for workforce area and facilitytype combinations that showed low response rates in recent surveys. The targetnumber of facilities was then randomly selected fro
	 
	 
	 
	Implementation of this sampling scheme resulted in all facilities of any typebeing selected from 11 workforce areas. In addition to these 11, a completecensus of LCCCs was necessary in four more workforce areas, a completecensus of LCCHs was necessary in one more workforce area, and a completecensus of RCCHs was necessary in 12 more workforce areas.
	 
	 
	 
	Before the survey sample was finalized, a match was performed between the listof sampled facilities and a database indicating which facilities, whose publishedrates were already available through administrative records, were servingsubsidized children. These partially subsidized facilities were randomly splitinto two groups, with one half being retained in the sample and the other halfset aside to be excluded from further study. This sampling plan can bedescribed as an under-sample of subsidized facilities,
	 
	 
	 
	Before final rates were estimated, data from the statewide sample was added tothat from the local samples in their respective areas, as well as the publishedrate data, and weighting schemes were applied as appropriate. The number ofrate observations collected by this design was more than adequate to providestable rate estimates for all workforce areas, without needing to rely on ratesfrom adjacent areas or any other kinds of estimates or approximations.
	 
	 
	 
	Head Start facilities were excluded before the sample was drawn because theydo not charge parents directly. During the interview, research staff membersscreened out facilities that did not represent the true price market for child carein Texas. These facilities include those that only offered drop-in care, part-daycare with no after-school care, summer camps, care provided to specificpopulations only (such as children with special needs, children of teen moms,children of staff at a company), and free or fam
	 

	iii. Use rigorous data collection procedures:
	iii. Use rigorous data collection procedures:

	Survey and Rate Estimation Methodology
	Survey and Rate Estimation Methodology
	 
	 
	Detailed training and supervision were provided to research staff members onsurvey methodology, interviewing protocols, data entry and collection, andtracking procedures by advanced graduate students and the project manager.
	 
	 
	 
	Before interviews, the research team mailed introductory letters and/or sentemails to all facilities in the sample explaining the survey purpose, goals andobjectives, confidentiality policies, and the voluntary nature of participation.Information was presented in both English and Spanish unless providers'surnames suggested they were of Vietnamese origin, in which case informationwas presented in both English and Vietnamese. A website was also constructedto present more information about the survey to provid
	 
	 
	 
	The research team added an incentive drawing, new to the 2020 study, forproviders participating in the survey to increase overall response rates. Childcare providers were notified in the initial email or letter that when theycompleted the survey, their facility would be entered into a weekly drawing for a$200 gift card. At the end of the month, winners would be selected and notified.Due to the disruption caused by COVID-19, it is difficult to determine to whatextent this worked to enhance response rates.
	 
	 
	 
	In order to prevent a delay in data collection, bilingual research staff members(seven English/Spanish and one English/Vietnamese) were hired to conductinterviews with centers and homes. Three additional research staff memberswere hired to conduct interviews with all multisite facilities (facilities with morethan one location).
	 
	 
	 
	Data collection began in October 2019 and was extended to July 2020 due todelays related to COVID-19. A seven-station call center at TXICFW operatedMonday through Friday between 7:00 a.m. and 7:00 p.m. Research staffmembers maintained a tracking database containing basic provider information(facility name, workforce area, phone number, facility identification number) andcall history (number of attempts, date and time of attempt, preferred callingtimes, appointments, call results, final status). A minimum of
	 
	 
	 
	If research staff members were unable to complete the survey after all attemptshad been made to reach a provider, the facility was marked as "' and no moreattempts to contact that facility were made. In cases where the phone numberprovided was disconnected or no longer in service, the research staff attemptedto contact the facility three times at least one week apart. If the number was stillnot working and no additional information was available online, the staffdetermined the facility to be ineligible.
	 
	 
	 
	In addition to the percentage of children enrolled who were receiving TWC-subsidized child care, the survey instrument asked providers for the following:
	 
	 
	Enrollment numbers and the daily rates charged for full-day (six hours or more)and part day (fewer than six hours) care for:
	 

	-
	-
	-
	-
	infants (0-17 months);
	infants (0-17 months);


	-
	-
	toddlers (18-35 months);
	toddlers (18-35 months);


	-
	-
	preschool age children (36-71 months); and
	preschool age children (36-71 months); and


	-
	-
	school-age children (72 months and above)
	school-age children (72 months and above)




	Information about:
	Information about:
	 

	-
	-
	-
	-
	hours of operation;
	hours of operation;


	-
	-
	availability of care for children with disabilities;
	availability of care for children with disabilities;


	-
	-
	additional charges (registration/activity fees) and transportation fees;
	additional charges (registration/activity fees) and transportation fees;


	-
	-
	administrative category (for example, sectarian/nonsectarian, community-based,for-profit/nonprofit); and
	administrative category (for example, sectarian/nonsectarian, community-based,for-profit/nonprofit); and


	-
	-
	national accreditation or Texas Rising Star (TRS) provider status
	national accreditation or Texas Rising Star (TRS) provider status




	Among survey data gathered, daily market rates for licensed centers were capturedfor all categories of care offered, regardless of whether any children were beingserved in such categories. The categories consisted of all possible combinations ofage groups (gathered for actual age categories in which each center offered rates butaggregated to the four standard categories for reporting) by full-time status (part dayor full day). Thus, one center could contribute as many as eight independent rateobservations, 
	Among survey data gathered, daily market rates for licensed centers were capturedfor all categories of care offered, regardless of whether any children were beingserved in such categories. The categories consisted of all possible combinations ofage groups (gathered for actual age categories in which each center offered rates butaggregated to the four standard categories for reporting) by full-time status (part dayor full day). Thus, one center could contribute as many as eight independent rateobservations, 
	 
	 
	 
	In contrast, market rates for surveyed home-based facilities, including RCCH andLCCH, were gathered at the level of the individual child currently being served. Eachchild's age, detailed weekly schedule, and rates charged were gathered for purposesof calculating daily market rates. In this case, the individual children were treated asindependent rate observations, and each facility could contribute as many as nineobservations (or fewer depending on the facility type and number of children enrolled).Because 
	 
	 
	 
	When incorporating published rates from administrative records, it was necessary tocalculate and adjust weights so that any estimation of rates, whether local orstatewide, would reflect the typical balance of care provided by subsidized and non-subsidized facilities. Generally speaking, since so much more data on published ratesare now available, weights for these rates need to be smaller to prevent theircontribution to the rate market from being overstated.
	 
	 
	 
	For the analysis of surveyed center rates, the number of child care slots for each ratecategory was determined in one of two ways. First, for categories of care in whichchildren were currently being served, the number of children in each category servedas a proxy for the number of slots. Second, rate categories in which no children werecurrently being served were also included in the analysis, since they were alsotheoretically part of the market. This was done by estimating the number of slots foreach of th
	 

	iv. Reflect geographic variations:
	iv. Reflect geographic variations:

	Before final rates were estimated, data from the statewide sample was added to thatfrom the local samples in their respective areas, as well as the published rate data,and weighting schemes were applied as appropriate. The number of rate observationscollected by this design was more than adequate to provide stable rate estimates forall workforce areas, without needing to rely on rates from adjacent areas or any otherkinds of estimates or approximations.
	Before final rates were estimated, data from the statewide sample was added to thatfrom the local samples in their respective areas, as well as the published rate data,and weighting schemes were applied as appropriate. The number of rate observationscollected by this design was more than adequate to provide stable rate estimates forall workforce areas, without needing to rely on rates from adjacent areas or any otherkinds of estimates or approximations.
	 

	v. Analyze data in a manner that captures other relevant differences:
	v. Analyze data in a manner that captures other relevant differences:

	New supplemental Cost of Quality Analysis
	New supplemental Cost of Quality Analysis
	 
	 
	TWC has contracted with the Ray Marshall Center (RMC), LBJ School of PublicAffairs, and the University of Texas at Austin to conduct a study of the cost ofproviding quality child care in the State of Texas. The purpose of the study is toprovide estimates of the cost of providing higher-quality care under our TexasRising Star program, relative to child care providers who are not Texas RisingStar-certified. The study is being conducted in conjunction with the TexasInstitute for Child and Family Wellbeing (TIC
	 

	b. Given the impact of COVID-19 on the child care market, do you think that the data yougathered (as indicated in 4.2.1) on the prices or costs of child care adequately reflect thechild care market as you submit this plan?
	b. Given the impact of COVID-19 on the child care market, do you think that the data yougathered (as indicated in 4.2.1) on the prices or costs of child care adequately reflect thechild care market as you submit this plan?

	Figure
	No
	No
	 

	Figure
	Yes.
	Yes.
	 

	If yes, why do you think the data represents the child care market?
	If yes, why do you think the data represents the child care market?

	Yes, a large portion of the survey was completed prior to the onset of the COVID-19 pandemic and survey timeframe was extended through July 2020 due to delays.
	Yes, a large portion of the survey was completed prior to the onset of the COVID-19 pandemic and survey timeframe was extended through July 2020 due to delays.
	 

	4.2.4 Describe how the market rate survey or ACF pre-approved alternative methodologyreflects variations in the price or cost of child care services by:
	a) Geographic area (e.g., statewide or local markets). Describe:
	a) Geographic area (e.g., statewide or local markets). Describe:

	The MRS includes results by LWDA. The MRS providers are selected from a statewidelist provided by CCR. In addition to a statewide sample, another sample of facilities israndomly selected to estimate rates at the LWDA level. This sample includes a targetnumber of each type of facility from each LWDA projected to yield 35 independent rateobservations in full-time rate categories.
	The MRS includes results by LWDA. The MRS providers are selected from a statewidelist provided by CCR. In addition to a statewide sample, another sample of facilities israndomly selected to estimate rates at the LWDA level. This sample includes a targetnumber of each type of facility from each LWDA projected to yield 35 independent rateobservations in full-time rate categories.
	 

	b) Type of provider. Describe:
	b) Type of provider. Describe:

	The MRS includes results by each of the three types of child care provider regulated byCCR and eligible to care for subsidized children:
	The MRS includes results by each of the three types of child care provider regulated byCCR and eligible to care for subsidized children:
	 

	-
	-
	-
	-
	Licensed child care centers
	Licensed child care centers


	-
	-
	Licensed child care homes
	Licensed child care homes


	-
	-
	Registered child care homes
	Registered child care homes




	The applicable facilities for the MRS are developed from a CCR-provided statewide list ofall licensed centers and licensed and registered homes in the state. However, someproviders are excluded from the sample for a variety of reasons. Head Start facilities areexcluded before the sample is drawn because they do not charge parents directly.Facilities whose only service is drop-in care are excluded at the time of the interviewbecause they charge very high hourly rates and are not usually used by employedparen
	The applicable facilities for the MRS are developed from a CCR-provided statewide list ofall licensed centers and licensed and registered homes in the state. However, someproviders are excluded from the sample for a variety of reasons. Head Start facilities areexcluded before the sample is drawn because they do not charge parents directly.Facilities whose only service is drop-in care are excluded at the time of the interviewbecause they charge very high hourly rates and are not usually used by employedparen
	 

	c) Age of child. Describe:
	c) Age of child. Describe:

	The MRS includes results by the following age groups:
	The MRS includes results by the following age groups:
	 

	-
	-
	-
	-
	Infants (0-17 months)
	Infants (0-17 months)


	-
	-
	Toddlers (18-35 months)
	Toddlers (18-35 months)


	-
	-
	Preschool-age children (36-71 months)
	Preschool-age children (36-71 months)


	-
	-
	School-age children (72 months and above)
	School-age children (72 months and above)




	The MRS instrument asked providers for enrollment numbers and the daily rates chargedfor full-day (six hours or more) and part-day (fewer than six hours) care for each agegroup.
	The MRS instrument asked providers for enrollment numbers and the daily rates chargedfor full-day (six hours or more) and part-day (fewer than six hours) care for each agegroup.
	 

	d. Describe any other key variations examined by the market rate survey or ACF pre-approved alternative methodology, such as quality level.
	d. Describe any other key variations examined by the market rate survey or ACF pre-approved alternative methodology, such as quality level.

	The survey asks providers if they have a Texas Rising Star quality designation or anothernational accreditation. However, the report does not disaggregate the results by TexasRising Star or other quality designator.
	The survey asks providers if they have a Texas Rising Star quality designation or anothernational accreditation. However, the report does not disaggregate the results by TexasRising Star or other quality designator.
	 

	4.2.5 Has the Narrow Cost Analysis been completed for the FY 2022 - 2024 CCDF Plan?
	4.2.5 Has the Narrow Cost Analysis been completed for the FY 2022 - 2024 CCDF Plan?

	Figure
	No, a waiver is being requested in Appendix A. If no, describe the status
	No, a waiver is being requested in Appendix A. If no, describe the status
	 

	of the Lead Agency's upcoming narrow cost analysis.
	of the Lead Agency's upcoming narrow cost analysis.

	Figure
	Yes, the narrow cost analysis information is included in the report as
	Yes, the narrow cost analysis information is included in the report as
	 

	described in 4.2.6. If yes, describe how the State/Territory analyzed the cost ofchild care through a narrow cost analysis for the FY 2022 - 2024 CCDF Plan,including:
	described in 4.2.6. If yes, describe how the State/Territory analyzed the cost ofchild care through a narrow cost analysis for the FY 2022 - 2024 CCDF Plan,including:

	a. The methodology the Lead Agency used to conduct, obtain, and analyze data onthe estimated cost of care (narrow cost analysis), including any relevant variationby geographic location, category of provider, or age of child (98.45 (f)(ii)).
	a. The methodology the Lead Agency used to conduct, obtain, and analyze data onthe estimated cost of care (narrow cost analysis), including any relevant variationby geographic location, category of provider, or age of child (98.45 (f)(ii)).

	TWC has contracted with the Ray Marshall Center (RMC), LBJ School of PublicAffairs, and the University of Texas at Austin to conduct a study of the cost ofproviding quality child care in the State of Texas.
	TWC has contracted with the Ray Marshall Center (RMC), LBJ School of PublicAffairs, and the University of Texas at Austin to conduct a study of the cost ofproviding quality child care in the State of Texas.
	 

	b. How the methodology addresses the cost of child care providers' implementationof health, safety, quality and staffing requirements (i.e. applicable licensing andregulatory requirements, health and safety standards, training and professionaldevelopment standards, and appropriate child to staff ratio, groups size limits, andcaregiver qualification requirements (98.45 (f)(ii)(A)).
	b. How the methodology addresses the cost of child care providers' implementationof health, safety, quality and staffing requirements (i.e. applicable licensing andregulatory requirements, health and safety standards, training and professionaldevelopment standards, and appropriate child to staff ratio, groups size limits, andcaregiver qualification requirements (98.45 (f)(ii)(A)).

	c. How the methodology addresses the cost of higher-quality care, as defined bythe Lead Agency using a quality rating and improvement system or other system ofquality indicators, at each level of quality (98.45 (f)(ii)(B)).
	c. How the methodology addresses the cost of higher-quality care, as defined bythe Lead Agency using a quality rating and improvement system or other system ofquality indicators, at each level of quality (98.45 (f)(ii)(B)).

	d. The gap between costs incurred by child care providers and the Lead Agency'spayment rates based on findings from the narrow cost analysis.
	d. The gap between costs incurred by child care providers and the Lead Agency'spayment rates based on findings from the narrow cost analysis.

	4.2.6 After conducting the market rate survey or ACF pre-approved alternativemethodology, the Lead Agency must prepare a detailed report containing the results ofthe MRS or ACF pre-approved alternative methodology. The detailed report must alsoinclude the Narrow Cost Analysis, as described in 4.2.5, which estimates the cost of care(including any relevant variation by geographic location, category of provider, or age ofchild) necessary to support (1) child care providersâ implementation of the health,safety,
	The Lead Agency must make the report with these results widely available no later than 30days after completion of the report, including posting the results on the Lead Agency website.The Lead Agency must describe in the detailed report how the Lead Agency took intoconsideration the views and comments of the public or stakeholders.
	The Lead Agency must make the report with these results widely available no later than 30days after completion of the report, including posting the results on the Lead Agency website.The Lead Agency must describe in the detailed report how the Lead Agency took intoconsideration the views and comments of the public or stakeholders.

	Describe how the Lead Agency made the results of the market rate survey or ACF pre-approved alternative methodology report widely available to the public (98.45(f)(1)) byresponding to the questions below.
	Describe how the Lead Agency made the results of the market rate survey or ACF pre-approved alternative methodology report widely available to the public (98.45(f)(1)) byresponding to the questions below.

	a. Date the report containing results was made widely available - no later than 30 daysafter the completion of the report.
	a. Date the report containing results was made widely available - no later than 30 daysafter the completion of the report.
	  September 25, 2020

	b. Describe how the Lead Agency made the detailed report containing results widelyavailable and provide the link where the report is posted.
	b. Describe how the Lead Agency made the detailed report containing results widelyavailable and provide the link where the report is posted.

	TWC provides links to all current and previous market rate surveys on its Child Care &Early Learning services webpage at:
	TWC provides links to all current and previous market rate surveys on its Child Care &Early Learning services webpage at:
	 
	https://twc.texas.gov/programs/texas-child-care-market-rate-survey
	.
	 
	 
	The direct link to the 2020 Market Rate Survey and Supplemental Report is
	 
	https://txicfw.socialwork.utexas.edu/2020-texas-child-care-market-rate-survey/.
	 

	c. Describe how the Lead Agency considered stakeholder views and comments in thedetailed report.
	c. Describe how the Lead Agency considered stakeholder views and comments in thedetailed report.

	As TWC begins developing the narrow cost analysis, TWC will solicit feedback for thatand the MRS in the form of focus groups, emails to stakeholders, and public webinars.
	As TWC begins developing the narrow cost analysis, TWC will solicit feedback for thatand the MRS in the form of focus groups, emails to stakeholders, and public webinars.
	 

	4.3 Establish Adequate Payment Rates
	The Lead Agency must set CCDF subsidy payment rates, in accordance with the results of thecurrent MRS or ACF pre-approved alternative methodology, as identified in 4.2.1, at a level toensure equal access for eligible families to child care services that are comparable with thoseprovided to families not receiving CCDF assistance. Lead Agencies must also consider thecosts of base and higher quality care at each level as part of its rate setting. The Lead Agencymust re-evaluate its payment rates at least every
	The Lead Agency must set CCDF subsidy payment rates, in accordance with the results of thecurrent MRS or ACF pre-approved alternative methodology, as identified in 4.2.1, at a level toensure equal access for eligible families to child care services that are comparable with thoseprovided to families not receiving CCDF assistance. Lead Agencies must also consider thecosts of base and higher quality care at each level as part of its rate setting. The Lead Agencymust re-evaluate its payment rates at least every

	4.3.1 Provide the base payment rates and percentiles (based on the most recent MRS asidentified in 4.2.1) for the following categories below.
	4.3.1 Provide the base payment rates and percentiles (based on the most recent MRS asidentified in 4.2.1) for the following categories below.
	4.3.1 Provide the base payment rates and percentiles (based on the most recent MRS asidentified in 4.2.1) for the following categories below.
	Lead Agencies are required to provide a summary of data and facts in their Plan to demonstratehow its payment rates ensure equal access. The preamble to the final rule (81 FR, p. 67512),indicates that a benchmark for adequate payment rates is the 75th percentile of the most recentMRS. The 75th percentile is the number separating the lowest 75 percent of rates from thehighest 25 percent. Setting rates at the 75th percentile, while not a requirement, would ensurethat eligible children have access to three out
	The 75th percentile benchmark applies to the base rates. Base rates are the lowest,foundational rates before any differentials are added (e.g., for higher quality or other purposes).Further, base rates must be sufficient to ensure that minimum health and safety and staffingrequirements are covered.
	Percentiles are not required if the Lead Agency conducted an ACF pre-approved alternativemethodology, but must be reported if the Lead Agency conducted a MRS. For states thatconduct an ACF pre-approved alternative methodology, report the base payment rates basedon a full-time weekly rate.
	The ages and types of care listed below are meant to provide a snapshot of the categories onwhich rates can be based and are not intended to be comprehensive of all categories that mightexist or to reflect the terms used by the Lead Agency for particular ages. If rates are notstatewide, please use the most populous geographic region (defined as the area servinghighest number of CCDF children) to report base payment rates below.

	a. Provide the base payment rates and percentiles based on either the statewide rates orthe most populous area of the state (area serving highest number of children accessingCCDF). To facilitate compiling state by state payment rates, provide the full-time weeklybase payment rates in the table below. If weekly payment rates are not published, thenthe Lead Agency will need to calculate its equivalent.
	a. Provide the base payment rates and percentiles based on either the statewide rates orthe most populous area of the state (area serving highest number of children accessingCCDF). To facilitate compiling state by state payment rates, provide the full-time weeklybase payment rates in the table below. If weekly payment rates are not published, thenthe Lead Agency will need to calculate its equivalent.

	i. Age of child in what type of licensed child care setting (All rates are full-time) - Infant(6 months) Center care:
	i. Age of child in what type of licensed child care setting (All rates are full-time) - Infant(6 months) Center care:

	Base payment rate:
	Base payment rate:
	$42.60 daily

	Full-time weekly base payment rate:
	Full-time weekly base payment rate:
	  $213.00

	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	  60th

	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	  N/A

	ii. Age of child in what type of licensed child care setting (All rates are full-time) -Toddler (18 months) Center care:
	ii. Age of child in what type of licensed child care setting (All rates are full-time) -Toddler (18 months) Center care:

	Base payment rate:
	Base payment rate:
	$37.80 daily

	Full-time weekly base payment rate:
	Full-time weekly base payment rate:
	  $189.00

	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	  55th

	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	  N/A

	iii. Age of child in what type of licensed child care setting (All rates are full-time) -Preschooler (4 years) Center care:
	iii. Age of child in what type of licensed child care setting (All rates are full-time) -Preschooler (4 years) Center care:

	Base payment rate:
	Base payment rate:
	$34.00 daily

	Full-time weekly base payment rate:
	Full-time weekly base payment rate:
	  $170.00

	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	  50th

	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	  N/A

	iv. Age of child in what type of licensed child care setting (All rates are full-time) -School-age child (6 years) Center care (Based on full-day, full-year rates that wouldbe paid during the summer):
	iv. Age of child in what type of licensed child care setting (All rates are full-time) -School-age child (6 years) Center care (Based on full-day, full-year rates that wouldbe paid during the summer):

	Base payment rate:
	Base payment rate:
	$31.80 daily

	Full-time weekly base payment rate:
	Full-time weekly base payment rate:
	  $159.00

	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	  50th

	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	  N/A

	v. Age of child in what type of licensed child care setting (All rates are full-time) - Infant(6 months) Family Child Care:
	v. Age of child in what type of licensed child care setting (All rates are full-time) - Infant(6 months) Family Child Care:

	Base payment rate:
	Base payment rate:
	$37.20 daily

	Full-time weekly base payment rate:
	Full-time weekly base payment rate:
	  $186.00

	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	  60th

	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	  N/A

	vi. Age of child in what type of licensed child care setting (All rates are full-time) -Toddler (18 months) Family Child Care:
	vi. Age of child in what type of licensed child care setting (All rates are full-time) -Toddler (18 months) Family Child Care:

	Base payment rate:
	Base payment rate:
	$34.00 daily

	Full-time weekly base payment rate:
	Full-time weekly base payment rate:
	  $170.00

	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	  55th

	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	  N/A

	vii. Age of child in what type of licensed child care setting (All rates are full-time) -Preschooler (4 years) Family Child Care:
	vii. Age of child in what type of licensed child care setting (All rates are full-time) -Preschooler (4 years) Family Child Care:

	Base payment rate:
	Base payment rate:
	$31.20 daily

	Full-time weekly base payment rate:
	Full-time weekly base payment rate:
	  $156.00

	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	  50th

	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	  N/A

	viii. Age of child in what type of licensed child care setting (All rates are full-time) -School-age child (6 years) Family Child Care (Based on full-day, full-year rates thatwould be paid during the summer):
	viii. Age of child in what type of licensed child care setting (All rates are full-time) -School-age child (6 years) Family Child Care (Based on full-day, full-year rates thatwould be paid during the summer):

	Base payment rate:
	Base payment rate:
	$27.60 daily

	Full-time weekly base payment rate:
	Full-time weekly base payment rate:
	  $138.00

	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	If the Lead Agency conducted an MRS, what is the percentile of the base paymentrate?
	  50th

	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	If the Lead Agency used an alternative methodology what percent of the estimatedcost of care is the base rate?
	  N/A

	b. If the Lead Agency does not publish weekly rates then how were these ratescalculated (e.g., were daily rates multiplied by 5 or monthly rates divided by 4.3)?
	b. If the Lead Agency does not publish weekly rates then how were these ratescalculated (e.g., were daily rates multiplied by 5 or monthly rates divided by 4.3)?

	Weekly rates were calculated by multiplying daily rates by 5.
	Weekly rates were calculated by multiplying daily rates by 5.
	 

	c. Describe how the Lead Agency defines and calculates part-time and full-time care.
	c. Describe how the Lead Agency defines and calculates part-time and full-time care.

	Full-time care is from six to 12 hours of care and part-time is less than six hours of care.
	Full-time care is from six to 12 hours of care and part-time is less than six hours of care.
	 

	d. Provide the date these current payment rates became effective (i.e., date of lastupdate based on most recent MRS as reported in 4.2.1).
	d. Provide the date these current payment rates became effective (i.e., date of lastupdate based on most recent MRS as reported in 4.2.1).
	  October 1, 2021

	e. If applicable, identify the most populous area of the state (area serving highest numberof children accessing CCDF) used to complete the responses above.
	e. If applicable, identify the most populous area of the state (area serving highest numberof children accessing CCDF) used to complete the responses above.

	Gulf Coast Workforce Development Area
	Gulf Coast Workforce Development Area
	 

	f. Provide the citation, or link, if available, to the payment rates
	f. Provide the citation, or link, if available, to the payment rates
	https://www.twc.texas.gov/files/twc/commission_meeting_material_08.31.21_item11a_dp-bcy22_cc_%20minimum_%20rates.pdf 

	g. If the payment rates are not set by the Lead Agency for the entire state/territory,describe how many jurisdictions set their own payment rates (98.16(i)(3)).
	g. If the payment rates are not set by the Lead Agency for the entire state/territory,describe how many jurisdictions set their own payment rates (98.16(i)(3)).

	As described in TWC Chapter 809 Child Care Services rule
	As described in TWC Chapter 809 Child Care Services rule
	 
	§809.20
	, based on localfactors, including a market rate survey (MRS) provided by TWC, each of the 28 LocalWorkforce Development Boards (Boards) establishes maximum reimbursement rates forchild care subsidies at or above a level established by TWC to ensure that the ratesprovide equal access to child care in the local market in a manner consistent with stateand federal statutes and regulations governing child care.TWC requires Boards to setmaximum reimbursement rates at no lower than the 50th-60th percentile (depen
	 

	4.3.2 Describe how and on what factors the Lead Agency differentiates payment rates.Check all that apply.
	Figure
	a. Geographic area.
	a. Geographic area.
	 

	Describe:
	Describe:

	Each of the 28 Boards establishes reimbursement rates in their workforce areas (
	Each of the 28 Boards establishes reimbursement rates in their workforce areas (
	 
	§809.20
	(a)) based on the most recent MRS.
	 

	Figure
	b. Type of provider.
	b. Type of provider.
	 

	Describe:
	Describe:

	Boards establish rates for the following:
	Boards establish rates for the following:
	 

	-
	-
	-
	-
	Licensed Child Care Centers (LCCCs)
	Licensed Child Care Centers (LCCCs)


	-
	-
	Licensed Child Care Homes (LCCHs)
	Licensed Child Care Homes (LCCHs)


	-
	-
	Registered Child Care Homes (RCCHs)
	Registered Child Care Homes (RCCHs)


	-
	-
	Eligible relatives
	Eligible relatives




	Figure
	c. Age of child.
	c. Age of child.
	 

	Describe:
	Describe:

	Boards establish rates for the following:
	Boards establish rates for the following:
	 

	-
	-
	-
	-
	Infants: Age 0 through 17 months; at 60th percentile of the most recent MRS
	Infants: Age 0 through 17 months; at 60th percentile of the most recent MRS


	-
	-
	Toddlers: Age 18 through 35 months; at 55th percentile of the most recentMRS
	Toddlers: Age 18 through 35 months; at 55th percentile of the most recentMRS


	-
	-
	Preschool-age children: Age 36 through 71 months; at 50th percentile of themost recent MRS
	Preschool-age children: Age 36 through 71 months; at 50th percentile of themost recent MRS


	-
	-
	School-age children: Age: 72 months and older; at 50th percentile of the mostrecent MRS
	School-age children: Age: 72 months and older; at 50th percentile of the mostrecent MRS




	On May 18, 2021, Governor Abbott signed Senate Bill 1555 which requires TWC toalign maximum reimbursement rates with the age groups reflected by HHSC CCR.The rates must provide the highest rates to providers caring for children in the agegroup with the lowest child-to-caregiver ratio. TWC will establish the new graduatedreimbursement rates by December 1, 2023.
	On May 18, 2021, Governor Abbott signed Senate Bill 1555 which requires TWC toalign maximum reimbursement rates with the age groups reflected by HHSC CCR.The rates must provide the highest rates to providers caring for children in the agegroup with the lowest child-to-caregiver ratio. TWC will establish the new graduatedreimbursement rates by December 1, 2023.
	 

	Figure
	d. Quality level.
	d. Quality level.
	 

	Describe:
	Describe:

	Boards establish enhanced reimbursement rates for Texas Rising Star providers foreach provider type (except relatives) and age group. The minimum enhanced ratemust be set at or above the following:
	Boards establish enhanced reimbursement rates for Texas Rising Star providers foreach provider type (except relatives) and age group. The minimum enhanced ratemust be set at or above the following:
	 

	-
	-
	-
	-
	For infants, benchmarking to the 85th percentile as follows:
	For infants, benchmarking to the 85th percentile as follows:
	 
	-
	-
	-
	For 4-Star providers, the 75th percentile of the most recent Market RateSurvey
	For 4-Star providers, the 75th percentile of the most recent Market RateSurvey


	-
	-
	For 3-Star providers, at 90 percent of the 4-Star rate
	For 3-Star providers, at 90 percent of the 4-Star rate


	-
	-
	For 2-Star providers, at 90 percent of the 3-Star rate
	For 2-Star providers, at 90 percent of the 3-Star rate







	Boards also have enhanced rates of at least 5 percent above the Board's regularrate for preschool-age children served at a Texas School Ready provider.
	Boards also have enhanced rates of at least 5 percent above the Board's regularrate for preschool-age children served at a Texas School Ready provider.
	 

	Figure
	e. Other.
	e. Other.
	 

	Describe:
	Describe:

	Boards are required to ensure that providers that are reimbursed for additional staffmembers or equipment needed to assist in the care of a child with disabilities arepaid a rate up to 190 percent of the provider's reimbursement rate for a child of thesame age. The higher rate must take into consideration the estimated cost of theadditional staff members or equipment needed by a child with disabilities. TheBoard must ensure that a professional, who is familiar with assessing the needs ofchildren with disabi
	Boards are required to ensure that providers that are reimbursed for additional staffmembers or equipment needed to assist in the care of a child with disabilities arepaid a rate up to 190 percent of the provider's reimbursement rate for a child of thesame age. The higher rate must take into consideration the estimated cost of theadditional staff members or equipment needed by a child with disabilities. TheBoard must ensure that a professional, who is familiar with assessing the needs ofchildren with disabi
	 

	4.3.3 Lead Agencies can choose to establish tiered rates, differential rates, or add-ons ontop of their base rates as a way to increase payment rates for targeted needs (i.e., ahigher rate for special needs children as both an incentive for providers to serve childrenwith special needs and as a way to cover the higher costs to the provider to provide carefor special needs children). Lead Agencies may pay providers more than their privatepay rates as an incentive or to cover costs for higher quality care (81
	Has the Lead Agency chosen to implement tiered reimbursement or differential rates?
	Has the Lead Agency chosen to implement tiered reimbursement or differential rates?

	Figure
	No.
	No.
	 

	Figure
	Yes. If yes, identify below any tiered or differential rates, and at a minimum,
	Yes. If yes, identify below any tiered or differential rates, and at a minimum,
	 

	indicate the process and basis used for determining the tiered rates, including if therates were based on the MRS or an ACF pre-approved alternative methodology.Check and describe all that apply.
	indicate the process and basis used for determining the tiered rates, including if therates were based on the MRS or an ACF pre-approved alternative methodology.Check and describe all that apply.

	Figure
	a. This option should not be selected if the answer above is "Yes" -- Tiered or
	a. This option should not be selected if the answer above is "Yes" -- Tiered or
	 

	differential rates are not implemented.
	differential rates are not implemented.

	Describe:
	Describe:

	Figure
	b. Differential rate for non-traditional hours.
	b. Differential rate for non-traditional hours.
	 

	Describe:
	Describe:

	Boards may define differential rates for nontraditional hours, based on the MRS andfactors specific to the workforce area. TWC will conduct an analysis on the availability ofcare across the state during nontraditional hours and will support Boards in increasingthis type of care, if needed.
	Boards may define differential rates for nontraditional hours, based on the MRS andfactors specific to the workforce area. TWC will conduct an analysis on the availability ofcare across the state during nontraditional hours and will support Boards in increasingthis type of care, if needed.
	 

	Figure
	c. Differential rate for children with special needs, as defined by the
	c. Differential rate for children with special needs, as defined by the
	 

	state/territory.
	state/territory.

	Describe:
	Describe:

	TWC Child Care Services rules provide for an inclusion rate of up to 190 percent of thereimbursement rate.
	TWC Child Care Services rules provide for an inclusion rate of up to 190 percent of thereimbursement rate.
	 

	Figure
	d. Differential rate for infants and toddlers. Note: Do not check if the Lead
	d. Differential rate for infants and toddlers. Note: Do not check if the Lead
	 

	Agency has a different base rate for infants/toddlers with no separate bonus or add-on.
	Agency has a different base rate for infants/toddlers with no separate bonus or add-on.

	Describe:
	Describe:

	TWC addresses the higher costs of infant and toddler care by establishing a higherminimum threshold for these groups, as follows:
	TWC addresses the higher costs of infant and toddler care by establishing a higherminimum threshold for these groups, as follows:
	 

	-
	-
	-
	-
	60th percentile of the most recent MRS for infants;
	60th percentile of the most recent MRS for infants;


	-
	-
	55th percentile of the most recent MRS for toddlers; and
	55th percentile of the most recent MRS for toddlers; and


	-
	-
	50th percentile of the most recent MRS for preschool and school-age children.
	50th percentile of the most recent MRS for preschool and school-age children.




	Reimbursement rates for Texas Rising Star providers are also tiered by age group, asfollows:
	Reimbursement rates for Texas Rising Star providers are also tiered by age group, asfollows:
	 

	-
	-
	-
	-
	For infants, benchmarking to the 85th percentile as follows:
	For infants, benchmarking to the 85th percentile as follows:
	 
	-
	-
	-
	For 4-Star providers, the 75th percentile of the most recent Market Rate Survey
	For 4-Star providers, the 75th percentile of the most recent Market Rate Survey


	-
	-
	For 3-Star providers, at 90 percent of the 4-Star rate
	For 3-Star providers, at 90 percent of the 4-Star rate


	-
	-
	For 2-Star providers, at 90 percent of the 3-Star rate
	For 2-Star providers, at 90 percent of the 3-Star rate







	Figure
	e. Differential rate for school-age programs. Note: Do not check if the Lead
	e. Differential rate for school-age programs. Note: Do not check if the Lead
	 

	Agency has a different base rate for school-age children with no separate bonus oradd-on.
	Agency has a different base rate for school-age children with no separate bonus oradd-on.

	Describe:
	Describe:

	Figure
	f. Differential rate for higher quality, as defined by the state/territory.
	f. Differential rate for higher quality, as defined by the state/territory.
	 

	Describe:
	Describe:

	Texas Government Code
	Texas Government Code
	 
	§2308.315
	 
	(as described in Section B-703 of the
	 
	Child CareServices Guide
	) requires that Boards reimburse Texas Rising Star-certified providers anincreased rate above the rate reimbursed to non-Texas Rising Star providers. Thepercentage of the increase must be at least:
	 

	-
	-
	-
	-
	5 percent for a 2-Star provider;
	5 percent for a 2-Star provider;


	-
	-
	7 percent for a 3-Star provider; and
	7 percent for a 3-Star provider; and


	-
	-
	9 percent for a 4-Star provider.
	9 percent for a 4-Star provider.




	However, Boards reimburse at much higher rates than those minimums that are set forthin state statute. TWC requires that the minimum enhanced rate be set at or above thefollowing:
	However, Boards reimburse at much higher rates than those minimums that are set forthin state statute. TWC requires that the minimum enhanced rate be set at or above thefollowing:
	 

	-
	-
	-
	-
	For infants, benchmarking to the 85th percentile as follows:
	For infants, benchmarking to the 85th percentile as follows:
	 
	-
	-
	-
	For 4-Star providers, the 75th percentile of the most recent Market Rate Survey
	For 4-Star providers, the 75th percentile of the most recent Market Rate Survey


	-
	-
	For 3-Star providers, at 90 percent of the 4-Star rate
	For 3-Star providers, at 90 percent of the 4-Star rate


	-
	-
	For 2-Star providers, at 90 percent of the 3-Star rate
	For 2-Star providers, at 90 percent of the 3-Star rate







	 
	 
	Additionally, TWC rules require that Boards reimburse providers participating in theTexas School Ready project at an increased rate for preschool-age children. Theincreased rate must be at least 5 percent greater than the Board's regular base rate.
	Additionally, TWC rules require that Boards reimburse providers participating in theTexas School Ready project at an increased rate for preschool-age children. Theincreased rate must be at least 5 percent greater than the Board's regular base rate.
	Additionally, TWC rules require that Boards reimburse providers participating in theTexas School Ready project at an increased rate for preschool-age children. Theincreased rate must be at least 5 percent greater than the Board's regular base rate.



	Figure
	g. Other differential rates or tiered rates.
	g. Other differential rates or tiered rates.
	 

	Describe:
	Describe:

	4.3.4 Establishment of adequate payment rates.
	a. Describe how base payment rates are adequate and enable providers to meet health,safety, quality, and staffing requirements under CCDF, and how they were establishedbased on the most recent MRS or ACF pre-approved alternative methodology and theNarrow Cost Analysis, as reported in 4.2.1 and 4.2.5.. In determining compliance with theAct for the equal access provisions in the FY2019-2021 CCDF Plan, the OCC reviewedall the states with payment rates below the 75th percentile benchmark. Of those states,the ha
	a. Describe how base payment rates are adequate and enable providers to meet health,safety, quality, and staffing requirements under CCDF, and how they were establishedbased on the most recent MRS or ACF pre-approved alternative methodology and theNarrow Cost Analysis, as reported in 4.2.1 and 4.2.5.. In determining compliance with theAct for the equal access provisions in the FY2019-2021 CCDF Plan, the OCC reviewedall the states with payment rates below the 75th percentile benchmark. Of those states,the ha

	TWC annually sets minimum standards for provider rates according to the most recentmarket rate survey. The BCY'22 minimum thresholds for reimbursement rates are asfollows:
	TWC annually sets minimum standards for provider rates according to the most recentmarket rate survey. The BCY'22 minimum thresholds for reimbursement rates are asfollows:
	 

	-
	-
	-
	-
	60th percentile for infants;
	60th percentile for infants;


	-
	-
	55th percentile for toddlers; and
	55th percentile for toddlers; and


	-
	-
	50th percentile for preschool and school-age children.
	50th percentile for preschool and school-age children.


	-
	-
	Reimbursement rates for Texas Rising Star providers are also set based on the mostrecent market rate survey:
	Reimbursement rates for Texas Rising Star providers are also set based on the mostrecent market rate survey:


	-
	-
	For infants, benchmarking to the 85th percentile as follows:
	For infants, benchmarking to the 85th percentile as follows:
	 
	-
	-
	-
	For 4-Star providers, the 75th percentile of the most recent Market Rate Survey
	For 4-Star providers, the 75th percentile of the most recent Market Rate Survey


	-
	-
	For 3-Star providers, at 90 percent of the 4-Star rate
	For 3-Star providers, at 90 percent of the 4-Star rate


	-
	-
	For 2-Star providers, at 90 percent of the 3-Star rate
	For 2-Star providers, at 90 percent of the 3-Star rate







	Boards have the ability to set a higher rate but have to follow the above minimumstandards when setting maximum reimbursement rates.
	Boards have the ability to set a higher rate but have to follow the above minimumstandards when setting maximum reimbursement rates.
	 

	b) Describe how payment rates are adequate and have been established based on the
	b) Describe how payment rates are adequate and have been established based on the
	 
	most recent MRS or alternative methodology
	 
	. Note: Per the preamble (81 FR 67512),in instances where a MRS or alternative methodology indicates that prices or costs haveincreased, Lead Agencies must raise their rates as a result.

	TWC uses the most recent MRS to set rates. During COVID-19, additional enhancedreimbursement rates (ERR) were paid to child care providers that continued to providechild care to subsidized referrals. An additional 25 percent was paid on the total monthlyreimbursement for child care subsidies starting in April 2020 until March 2021. The ERRbegan to slowly decrease by 5 percent increments starting in April 2021 through July2021. In August 2021, the ERR program was discontinued.
	TWC uses the most recent MRS to set rates. During COVID-19, additional enhancedreimbursement rates (ERR) were paid to child care providers that continued to providechild care to subsidized referrals. An additional 25 percent was paid on the total monthlyreimbursement for child care subsidies starting in April 2020 until March 2021. The ERRbegan to slowly decrease by 5 percent increments starting in April 2021 through July2021. In August 2021, the ERR program was discontinued.
	 

	4.3.5 Describe how the Lead Agency took the cost of higher quality, as determined in4.2.5, into account, including how payment rates for higher-quality care, as defined bythe Lead Agency using a QRIS or other system of quality indicators, relate to theestimated cost of care at each level of quality. Note: For states without a QRIS, the statesmay use other quality indicators (e.g. provider status related to accreditation, PreKstandards, Head Start performance standards, or state-defined quality measures).
	As described above, Texas Government Code
	As described above, Texas Government Code
	 
	§2308.315
	 
	requires that Texas RisingStar–certified providers be reimbursed at the following percentages above the Board'snon–Texas Rising Star rate for the same type of care:

	-
	-
	-
	-
	5 percent for a 2-Star provider
	5 percent for a 2-Star provider


	-
	-
	7 percent for a 3-Star provider
	7 percent for a 3-Star provider


	-
	-
	9 percent for a 4-Star provider
	9 percent for a 4-Star provider




	However, TWC requires that the minimum enhanced rate must be set at or above thefollowing:
	However, TWC requires that the minimum enhanced rate must be set at or above thefollowing:

	-
	-
	-
	-
	For infants, benchmarking to the 85th percentile as follows:
	For infants, benchmarking to the 85th percentile as follows:
	 
	-
	-
	-
	For 4-Star providers, the 75th percentile of the most recent Market Rate Survey
	For 4-Star providers, the 75th percentile of the most recent Market Rate Survey


	-
	-
	For 3-Star providers, at 90 percent of the 4-Star rate
	For 3-Star providers, at 90 percent of the 4-Star rate


	-
	-
	For 2-Star providers, at 90 percent of the 3-Star rate
	For 2-Star providers, at 90 percent of the 3-Star rate







	4.3.6 Identify and describe any additional facts that the Lead Agency considered indetermining its payment rates ensure equal access. If applicable, provide a descriptionof how any additional health and safety costs, because of the COVID-19 pandemic areincluded in rate setting.
	In May 2020, the Commission authorized the use of CCDF CARES Act funding to support atemporary increase of 25 percent in child care provider reimbursement rates. That temporarymeasure was approved through December 2020. In January 2021, the Commissionauthorized the extension of that ERR of 25 percent through March 2021, which phased outby the end of July 2021, with reductions to 20 percent in April, 15 percent in May, 10 percentin June, and 5 percent in July.
	In May 2020, the Commission authorized the use of CCDF CARES Act funding to support atemporary increase of 25 percent in child care provider reimbursement rates. That temporarymeasure was approved through December 2020. In January 2021, the Commissionauthorized the extension of that ERR of 25 percent through March 2021, which phased outby the end of July 2021, with reductions to 20 percent in April, 15 percent in May, 10 percentin June, and 5 percent in July.

	4.4 Implement Generally Accepted Payment Practices and Ensure Timeliness ofPayments
	4.4 Implement Generally Accepted Payment Practices and Ensure Timeliness of Payments
	4.4 Implement Generally Accepted Payment Practices and Ensure Timeliness of Payments
	Lead Agencies are required to demonstrate that they have established payment practicesapplicable to all CCDF child care providers that include ensuring the timeliness of payments byeither (1) paying prospectively prior to the delivery of services or (2) paying within no more than21 calendar days of the receipt of a complete invoice for services. To the extent practicable, theLead Agency must also support the fixed costs of providing child care services by delinkingprovider payments from a child's occasional
	Lead Agencies are required to use CCDF payment practices that reflect generally acceptedpayment practices of child care providers who serve children who do not receive CCDF-fundedassistance. Unless a Lead Agency is able to demonstrate that the following policies are notgenerally accepted in its particular state, territory, or service area or among particularcategories or types of providers, Lead Agencies must (1) pay providers based on establishedpart-time or full-time rates rather than paying for hours of 
	In addition, there are certain other generally accepted payment practices that are required.Lead Agencies are required to ensure that child care providers receive payment for anyservices in accordance with a payment agreement or an authorization for services, ensure thatchild care providers receive prompt notice of changes to a family's eligibility status that couldimpact payment, and establish timely appeal and resolution processes for any paymentinaccuracies and disputes (98.45(l)(4) through (6); 658E(c)(

	4.4.1 Certify by identifying and describing the payment practices below that the LeadAgency has implemented for all CCDF child care providers.
	a. Ensure the timeliness of payments by either (Lead Agency to implement at least oneof the following):
	a. Ensure the timeliness of payments by either (Lead Agency to implement at least oneof the following):

	Figure
	i. Paying prospectively prior to the delivery of services.
	i. Paying prospectively prior to the delivery of services.
	 

	Describe the policy or procedure.
	Describe the policy or procedure.

	N/A
	N/A
	 

	Figure
	ii. Paying within no more than 21 calendar days of the receipt of a
	ii. Paying within no more than 21 calendar days of the receipt of a
	 

	complete invoice for services.
	complete invoice for services.

	Describe the policy or procedure.
	Describe the policy or procedure.

	Local Workforce Development Boards (Boards) or Board child care contractorsreimburse all providers in their local workforce development area (workforce area) ona standard weekly, biweekly, or monthly schedule as determined by the Board.Payment to child care providers is based on the child care authorization that is inplace for the child.
	Local Workforce Development Boards (Boards) or Board child care contractorsreimburse all providers in their local workforce development area (workforce area) ona standard weekly, biweekly, or monthly schedule as determined by the Board.Payment to child care providers is based on the child care authorization that is inplace for the child.
	 

	b. To the extent practicable, support the fixed costs of providing child care services bydelinking provider payments from a child's occasional absences by: (Note: The LeadAgency is to choose at least one of the following):
	b. To the extent practicable, support the fixed costs of providing child care services bydelinking provider payments from a child's occasional absences by: (Note: The LeadAgency is to choose at least one of the following):

	Figure
	i. Paying based on a child's enrollment rather than attendance.
	i. Paying based on a child's enrollment rather than attendance.
	 

	Describe the policy or procedure.
	Describe the policy or procedure.

	TWC Chapter 809 Child Care Services rule
	TWC Chapter 809 Child Care Services rule
	 
	§809.93
	 
	requires that a Board or its childcare contractor reimburse a regulated provider based on a child's monthly enrollmentauthorization. Providers are reimbursed for the full authorization regardless of thechild's attendance.
	 

	Figure
	ii. Providing full payment if a child attends at least 85 percent of the
	ii. Providing full payment if a child attends at least 85 percent of the
	 

	authorized time.
	authorized time.

	Describe the policy or procedure.
	Describe the policy or procedure.

	N/A
	N/A
	 

	Figure
	iii. Providing full payment if a child is absent for five or fewer days in
	iii. Providing full payment if a child is absent for five or fewer days in
	 

	a month.
	a month.

	Describe the policy or procedure.
	Describe the policy or procedure.

	N/A
	N/A
	 

	Figure
	iv. Use an alternative approach for which the Lead Agency provides a
	iv. Use an alternative approach for which the Lead Agency provides a
	 

	justification in its Plan.
	justification in its Plan.

	If chosen, please describe the policy or procedure and the Lead Agency's justificationfor this approach.
	If chosen, please describe the policy or procedure and the Lead Agency's justificationfor this approach.

	N/A
	N/A
	 

	c. The Lead Agency's payment practices reflect generally accepted payment practices ofchild care providers who serve children who do not receive CCDF subsidies. Thesepayment practices must include the following two practices unless the Lead Agencyprovides evidence that such practices are not generally accepted in its state(658E(c)(2)(S); 98.45(l)(3)).
	c. The Lead Agency's payment practices reflect generally accepted payment practices ofchild care providers who serve children who do not receive CCDF subsidies. Thesepayment practices must include the following two practices unless the Lead Agencyprovides evidence that such practices are not generally accepted in its state(658E(c)(2)(S); 98.45(l)(3)).

	i. Paying on a part-time or full-time basis (rather than paying for hours of service orsmaller increments of time).
	i. Paying on a part-time or full-time basis (rather than paying for hours of service orsmaller increments of time).

	Describe the policy or procedure and include a definition of the time increments (e.g.,part time, full-time).
	Describe the policy or procedure and include a definition of the time increments (e.g.,part time, full-time).

	TWC rules require payments be based on a child's enrollment authorization, which iscategorized as full or part time (or blended for school-age children). Payments arebased on that categorization and are not based on smaller increments. Full-time careis from six to 12 hours of care and part-time is fewer than six hours of care.
	TWC rules require payments be based on a child's enrollment authorization, which iscategorized as full or part time (or blended for school-age children). Payments arebased on that categorization and are not based on smaller increments. Full-time careis from six to 12 hours of care and part-time is fewer than six hours of care.
	 

	ii. Paying for reasonable mandatory registration fees that the provider charges toprivate-paying parents.
	ii. Paying for reasonable mandatory registration fees that the provider charges toprivate-paying parents.

	Describe the policy or procedure.
	Describe the policy or procedure.

	TWC rules require that Boards ensure that a provider's published rate, used tocalculate the maximum provider reimbursement, includes the provider enrollment,supply, and activity fees.
	TWC rules require that Boards ensure that a provider's published rate, used tocalculate the maximum provider reimbursement, includes the provider enrollment,supply, and activity fees.
	 
	 
	TWC's
	 
	Child Care Services Guide
	 
	Section B-707.b describes the procedures thatBoards must use to calculate providers' published rates:
	 

	-
	-
	-
	-
	The published daily rate is the sum of calculated daily rates and calculated dailyfees.
	The published daily rate is the sum of calculated daily rates and calculated dailyfees.


	-
	-
	Boards must ensure that child care contractors use the methodology outlined in B-707.b to calculate providers' published rates and applicable fees upon renewal ofprovider agreements.
	Boards must ensure that child care contractors use the methodology outlined in B-707.b to calculate providers' published rates and applicable fees upon renewal ofprovider agreements.


	-
	-
	Daily fees include the following:
	Daily fees include the following:
	 
	-
	-
	-
	Enrollment and registration fees
	Enrollment and registration fees


	-
	-
	Supply fees
	Supply fees


	-
	-
	Activity fees
	Activity fees







	Additionally, Texas' annual Market Rate Survey (MRS) uses the same methodology tocalculate market rates for child care services. As described in Section B-701 of TWC's
	Additionally, Texas' annual Market Rate Survey (MRS) uses the same methodology tocalculate market rates for child care services. As described in Section B-701 of TWC's
	 
	Child Care Services Guide
	, Boards must establish maximum reimbursement ratesbased on local factors, including the MRS, to ensure that rates provide equal accessto child care in the local market.
	 
	 
	 
	The BCY'22 minimum thresholds for reimbursement rates are as follows:
	 

	-
	-
	-
	-
	60th percentile for infants;
	60th percentile for infants;


	-
	-
	55th percentile for toddlers; and
	55th percentile for toddlers; and


	-
	-
	50th percentile for preschool and school-age children.
	50th percentile for preschool and school-age children.




	Reimbursement rates for Texas Rising Star providers are also set based on the mostrecent market rate survey:
	Reimbursement rates for Texas Rising Star providers are also set based on the mostrecent market rate survey:
	 

	-
	-
	-
	-
	For infants, benchmarking to the 85th percentile as follows:
	For infants, benchmarking to the 85th percentile as follows:
	 
	-
	-
	-
	For 4-Star providers, the 75th percentile of the most recent Market RateSurvey
	For 4-Star providers, the 75th percentile of the most recent Market RateSurvey


	-
	-
	For 3-Star providers, at 90 percent of the 4-Star rate
	For 3-Star providers, at 90 percent of the 4-Star rate


	-
	-
	For 2-Star providers, at 90 percent of the 3-Star rate
	For 2-Star providers, at 90 percent of the 3-Star rate







	d. The Lead Agency ensures that providers are paid in accordance with a writtenpayment agreement or an authorization for services that includes, at a minimum,information regarding provider payment policies, including rates, schedules, any feescharged to providers, including fees related to COVID 19, and the dispute-resolutionprocess. Describe:
	d. The Lead Agency ensures that providers are paid in accordance with a writtenpayment agreement or an authorization for services that includes, at a minimum,information regarding provider payment policies, including rates, schedules, any feescharged to providers, including fees related to COVID 19, and the dispute-resolutionprocess. Describe:

	Boards establish contractual agreements with each provider receiving CCDF subsidies.These agreements detail payment policies, including rates, schedules, fees, and thedispute resolution process.
	Boards establish contractual agreements with each provider receiving CCDF subsidies.These agreements detail payment policies, including rates, schedules, fees, and thedispute resolution process.
	 

	e. The Lead Agency provides prompt notice to providers regarding any changes to thefamily's eligibility status that could impact payments, and such a notice is sent no laterthan the day that the Lead Agency becomes aware that such a change will occur.Describe:
	e. The Lead Agency provides prompt notice to providers regarding any changes to thefamily's eligibility status that could impact payments, and such a notice is sent no laterthan the day that the Lead Agency becomes aware that such a change will occur.Describe:

	Details of each child's authorization, including the days of the week authorized and thebeginning and end dates, are sent to the provider based on local Board procedures.Updates to the authorization, including any changes in the days authorized and enddates, are immediately conveyed to the provider as outlined in local Board procedures(for example, by phone or email).
	Details of each child's authorization, including the days of the week authorized and thebeginning and end dates, are sent to the provider based on local Board procedures.Updates to the authorization, including any changes in the days authorized and enddates, are immediately conveyed to the provider as outlined in local Board procedures(for example, by phone or email).
	 
	 
	 
	Additionally, beginning in 2021, TWC rule
	 
	§809.13(c)(10)
	 
	requires that Board policiesregarding the transfer of a child from one provider to another include a waiting period oftwo weeks before the effective date of the transfer. This new rule, which allows for limitedexceptions such as when a provider has been placed on corrective action with CCR,ensures that providers have notice prior to a subsidy child being unenrolled.
	 

	f. The Lead Agency has a timely appeal and resolution process for payment inaccuraciesand disputes. Describe:
	f. The Lead Agency has a timely appeal and resolution process for payment inaccuraciesand disputes. Describe:

	As mentioned previously, Boards or Board child care contractors reimburse providers ona weekly, biweekly, or monthly schedule. Upon receipt of the payment, providers maycontact Boards or Board contractors regarding any payment inaccuracy at any time, andBoards are able to resolve any discrepancy through direct payment adjustments to theprovider.
	As mentioned previously, Boards or Board child care contractors reimburse providers ona weekly, biweekly, or monthly schedule. Upon receipt of the payment, providers maycontact Boards or Board contractors regarding any payment inaccuracy at any time, andBoards are able to resolve any discrepancy through direct payment adjustments to theprovider.
	 

	g. Other. Describe:
	g. Other. Describe:

	N/A
	N/A
	 

	4.4.2 Do payment practices vary across regions, counties, and/or geographic areas?
	Figure
	No, the practices do not vary across areas.
	No, the practices do not vary across areas.
	 

	Figure
	Yes, the practices vary across areas.
	Yes, the practices vary across areas.
	 

	Describe:
	Describe:

	Each Board has an agreement for each provider that provides subsidized child care. AllBoards follow the practices of verifying services were received, paying based onenrollment authorization, and paying after services are received. Procedural differencesexist across Boards, including the frequency with which Boards reimburse providers, andthis varies by Board workforce area.
	Each Board has an agreement for each provider that provides subsidized child care. AllBoards follow the practices of verifying services were received, paying based onenrollment authorization, and paying after services are received. Procedural differencesexist across Boards, including the frequency with which Boards reimburse providers, andthis varies by Board workforce area.
	 

	4.4.3 Describe how Lead Agencies' payment practices described in subsection 4.4support equal access to a full range of providers.
	TWC Child Care Services rule §809.91 outlines the requirements to be a child care providerand §809.93 outlines provider reimbursement. Additionally, parents have parental choice andthe ability to choose any provider that has entered into an agreement to provide subsidizedchild care.
	TWC Child Care Services rule §809.91 outlines the requirements to be a child care providerand §809.93 outlines provider reimbursement. Additionally, parents have parental choice andthe ability to choose any provider that has entered into an agreement to provide subsidizedchild care.

	4.5 Establish Affordable Co-Payments
	Family co-payments are addressed in Section 3 related to minimum 12-month eligibility and thegraduated phase-out provision and also in this subsection, because they are an importantelement for determining equal access. If a Lead Agency allows providers to charge amountsmore than the required family co-payments, the Lead Agency must provide a rationale for thispractice, including how charging such additional amounts will not negatively impact a family'sability to receive care they might otherwise receive, ta
	Family co-payments are addressed in Section 3 related to minimum 12-month eligibility and thegraduated phase-out provision and also in this subsection, because they are an importantelement for determining equal access. If a Lead Agency allows providers to charge amountsmore than the required family co-payments, the Lead Agency must provide a rationale for thispractice, including how charging such additional amounts will not negatively impact a family'sability to receive care they might otherwise receive, ta
	4.5.1 How will the Lead Agency ensure that the family contribution/co-payment, based on asliding-fee scale, is affordable and is not a barrier to families receiving CCDF services (98.16(k))? Check all that apply

	Figure
	a. Limit the maximum co-payment per family.
	a. Limit the maximum co-payment per family.
	 

	Describe: .
	Describe: .

	N/A
	N/A
	 

	Figure
	b. Limit the combined amount of co-payment for all children to a percentage
	b. Limit the combined amount of co-payment for all children to a percentage
	 

	of family income. List the percentage of the co-payment limit and
	of family income. List the percentage of the co-payment limit and

	N/A
	N/A
	 

	Figure
	c. Minimize the abrupt termination of assistance before a family can afford
	c. Minimize the abrupt termination of assistance before a family can afford
	 

	the full cost of care ('the cliff effect') as part of the graduated phase-out ofassistance discussed in 3.2.5.
	the full cost of care ('the cliff effect') as part of the graduated phase-out ofassistance discussed in 3.2.5.

	TWC Chapter 809 Child Care Services rule
	TWC Chapter 809 Child Care Services rule
	 
	§809.41(e)
	 
	states that Boardsestablishing initial family income eligibility at less than 85 percent state medianincome must ensure that the family remains income-eligible for care after passingthe Board's initial income eligibility limit.
	 

	Figure
	d. Other.
	d. Other.
	 

	Describe:
	Describe:

	Parent share of cost amounts are set by each Board and are based on localfactors.
	Parent share of cost amounts are set by each Board and are based on localfactors.
	 
	 
	 
	TWC Chapter 809 Child Care Services rule
	 
	§809.19
	 
	outlines that the parent shareof cost is determined by a sliding scale based on family size and gross monthlyincome. It also requires Boards to examine the sliding scale if there are frequentterminations for lack of payment of the parent share of cost.
	 
	 
	 
	Additionally,
	 
	§809.19(d)
	 
	states that prior to termination of child care for nonpaymentof parent share of cost, an evaluation is required of each family's financial situationfor extenuating circumstances that may affect the affordability of the parent share ofcost, and a temporary reduction may apply.
	 
	 
	 
	TWC is analyzing parent share of cost and will consider the development of astatewide policy that all Boards will follow to set their local parent share of costamount. TWC intends to establish a statewide policy to support a more consistentapproach to the amounts that families are required to pay.
	 

	4.5.2. Does the Lead Agency choose the option to allow providers to charge familiesadditional amounts above the required co-payment in instances where the provider'sprice exceeds the subsidy payment (98.45(b)(5))?
	Figure
	No
	No
	 

	Figure
	Yes. If yes:
	Yes. If yes:
	 

	i. Provide the rationale for the Lead Agency's policy to allow providers to chargefamilies additional amounts above the required co-payment, including ademonstration of how the policy promotes affordability and access for families.
	i. Provide the rationale for the Lead Agency's policy to allow providers to chargefamilies additional amounts above the required co-payment, including ademonstration of how the policy promotes affordability and access for families.

	TWC Child Care Services rule
	TWC Child Care Services rule
	 
	§809.13(c)(11)
	 
	states that Boards must develop apolicy relating to providers charging the difference between their published rate andthe Board's reimbursement rate. This policy is decided upon at the local level and isbased on the needs of the local workforce development area in regard to child careprovider capacity. Allowing Boards to make this decision locally allows moreparental choice and access for families regarding child care options.
	 

	ii. Provide data (including data on the size and frequency of such amounts) on theextent to which CCDF providers charge additional amounts to families.
	ii. Provide data (including data on the size and frequency of such amounts) on theextent to which CCDF providers charge additional amounts to families.

	Out of the 28 Boards, 7 Boards have opted to allow providers to charge thedifference between their published rate and the reimbursement rate to families.TWC will work with these Boards to understand the size and frequency of thoseamounts:
	Out of the 28 Boards, 7 Boards have opted to allow providers to charge thedifference between their published rate and the reimbursement rate to families.TWC will work with these Boards to understand the size and frequency of thoseamounts:
	 
	 
	- Texoma
	 
	 
	- Brazos Valley
	 
	 
	- Deep East
	 
	 
	- Heart of Texas
	 
	 
	- Central Texas
	 
	 
	- Alamo
	 
	 
	- Permian Basin
	 

	iii. Describe the Lead Agency's analysis of the interaction between the additionalamounts charged to families with the required family co-payment, and the ability ofcurrent subsidy payment rates to provide access to care without additional fees.
	iii. Describe the Lead Agency's analysis of the interaction between the additionalamounts charged to families with the required family co-payment, and the ability ofcurrent subsidy payment rates to provide access to care without additional fees.

	TWC is analyzing the parent share of costs across Boards as a percentage offamily income. As part of this analysis, TWC will pay particular attention to the 7Boards that allow providers to charge the difference. TWC will use the findings toinform any actions in order to better support parental choice and equal access.
	TWC is analyzing the parent share of costs across Boards as a percentage offamily income. As part of this analysis, TWC will pay particular attention to the 7Boards that allow providers to charge the difference. TWC will use the findings toinform any actions in order to better support parental choice and equal access.
	 

	5 Establish Standards and Monitoring Processes to Ensure the Healthand Safety of Child Care Settings
	Lead Agencies are required to certify that there are in effect licensing requirements applicableto all child care services in the state/territory, which supports the health and safety of all childrenin child care. States and territories may allow licensing exemptions. Lead Agencies mustdescribe how such licensing exemptions do not endanger the health, safety, and developmentof CCDF children in license-exempt care (98.16 (u)).
	Lead Agencies are required to certify that there are in effect licensing requirements applicableto all child care services in the state/territory, which supports the health and safety of all childrenin child care. States and territories may allow licensing exemptions. Lead Agencies mustdescribe how such licensing exemptions do not endanger the health, safety, and developmentof CCDF children in license-exempt care (98.16 (u)).
	Lead Agencies also must certify that there are in effect health and safety standards and trainingrequirements applicable to providers serving CCDF children whether they are licensed orlicense-exempt. These health and safety requirements must be appropriate to the providersetting and age of the children served, must include specific topics and training on those topics,and are subject to monitoring and enforcement procedures.
	The organization of this section begins with a description of the licensing system for all childcare providers in a state or territory and then moves to focus specifically on CCDF providerswho may be licensed, or those exempt from licensing. The next section addresses child-staffratios, group size limits, and required qualifications for caregivers, teachers, and directors(98.16(m)) serving CCDF children. The section then covers the health and safety requirements;standards, training, and monitoring and enfor
	Note: When responding to questions in this section, the OCC recognizes that eachstate/territory identifies and defines its own categories of care. The OCC does not expectstates/territories to change their definitions to fit the CCDF-defined categories of care. For thesequestions, provide responses that closely match the CCDF categories of care.
	Criminal background check requirements are included in this section (98.16(o)). It is importantto note that these requirements apply to all child care staff members who are licensed,regulated, or registered under state/territory law and all other providers eligible to deliver CCDFservices.
	Note: When asked for citations, responses can include state statute, regulations, administrativerules, policy manuals or policy issuances. See the Introduction on page 4 for more detail.

	5.1 Licensing Requirements
	Each state/territory must certify it has in effect licensing requirements applicable to all child careservices provided within the state/territory (not restricted to providers receiving CCDF funds)and provide a detailed description of these requirements and how the requirements areeffectively enforced (658E(c)(2)(F)). If any types of providers are exempt from licensingrequirements, the state/territory must describe those exemptions and describe how theseexemptions do not endanger the health, safety, or deve
	Each state/territory must certify it has in effect licensing requirements applicable to all child careservices provided within the state/territory (not restricted to providers receiving CCDF funds)and provide a detailed description of these requirements and how the requirements areeffectively enforced (658E(c)(2)(F)). If any types of providers are exempt from licensingrequirements, the state/territory must describe those exemptions and describe how theseexemptions do not endanger the health, safety, or deve

	5.1.1 To certify, describe the licensing requirements applicable to child care servicesprovided within the state/territory by identifying the providers in your state/territory thatare subject to licensing using the CCDF categories listed below? Check, identify, anddescribe all that apply, and provide a citation to the licensing rule.
	Figure
	a. Center-based child care.
	a. Center-based child care.
	 

	i. Identify the providers subject to licensing:
	i. Identify the providers subject to licensing:

	Licensed Child Care Centers, Before- and After-School Care, and School AgePrograms
	Licensed Child Care Centers, Before- and After-School Care, and School AgePrograms
	 

	ii. Describe the licensing requirements:
	ii. Describe the licensing requirements:

	Child Care Center is a licensed operation providing care at a location other than thepermit holder's home, for seven or more children under age 14, for less than 24 hoursper day, but for at least two hours per day for three or more days per week.
	Child Care Center is a licensed operation providing care at a location other than thepermit holder's home, for seven or more children under age 14, for less than 24 hoursper day, but for at least two hours per day for three or more days per week.
	 
	 
	 
	Before- or After-School Program is a licensed operation providing care before and/orafter the customary school day and during school holidays, for at least two hours perday, three days per week, to children who attend prekindergarten (pre-K) throughgrade six.
	 
	 
	 
	School-Age Program is a licensed operation providing supervision and recreation,skills instruction, or skills training for at least two hours per day and three days a weekto children attending pre-K through grade six. A school-age program operates beforeor after the customary school day and may also operate during school holidays, thesummer period, or any other period when school is not in session.
	 

	iii. Provide the citation:
	iii. Provide the citation:

	Texas Human Resources Code (HRC)
	Texas Human Resources Code (HRC)
	 
	§42.041(a)
	; 26 Texas Administrative Code(TAC)
	 
	§745.37(2)
	.
	 

	Figure
	b. Family child care. Describe and provide the citation:
	b. Family child care. Describe and provide the citation:
	 

	i. Identify the providers subject to licensing:
	i. Identify the providers subject to licensing:

	Licensed Child Care Homes and Registered Child Care Homes
	Licensed Child Care Homes and Registered Child Care Homes
	 

	ii. Describe the licensing requirements:
	ii. Describe the licensing requirements:

	Licensed Child Care Home is a licensed operation that provides care in the caregiver'sown residence for children from birth through age 13 for less than 24 hours per day,but at least two hours per day, three or more days a week. The total number ofchildren in care varies with the ages of the children in care at any given time, includingthe children related to the caregiver, and must not exceed 12.
	Licensed Child Care Home is a licensed operation that provides care in the caregiver'sown residence for children from birth through age 13 for less than 24 hours per day,but at least two hours per day, three or more days a week. The total number ofchildren in care varies with the ages of the children in care at any given time, includingthe children related to the caregiver, and must not exceed 12.
	 
	 
	 
	Registered Child Care Home is a registered operation in which the primary caregiverprovides regular care in the caregiver's own residence for not more than six childrenfrom birth through age 13 and may provide care after school hours for not more thansix additional elementary school children. The total number of children in care at anygiven time, including the children related to the caregiver, must not exceed 12.Regular care is defined as care that is provided for at least four hours per day, three ormore 
	 
	 
	 
	Listed Family Home is a listing of a caregiver who is at least age 18 and who providescare in his or her own home for compensation, for three or fewer children unrelated tothe caregiver, from birth through age 13, for at least four hours a day, three or moredays a week, for three or more consecutive weeks, or four hours a day for 40 or moredays in a 12-month period. The total number of children in care, including the childrenrelated to the caregiver, may not exceed 12. The caregiver must be listed as arelat
	 

	iii. Provide the citation:
	iii. Provide the citation:

	HRC
	HRC
	 
	§42.052(c)-(d)
	 
	and
	 
	§42.0523
	; 26 TAC
	 
	§745.37(2)
	 

	Figure
	c. In-home care (care in the childâs own) (if applicable):
	c. In-home care (care in the childâs own) (if applicable):
	 

	i. Identify the providers subject to licensing:
	i. Identify the providers subject to licensing:

	Relative-Only Listed Family Home
	Relative-Only Listed Family Home
	 

	ii. Describe the licensing requirements:
	ii. Describe the licensing requirements:

	A Listed Family Home usually provides regular child care in the provider's own homefor compensation for one to three unrelated children, up to 12 total children, but thehome may provide care in the child's own home if the caregiver is listed as a relative-only listed family home (care is provided only for children related to the provider) andthe home meets other CCDF eligibility requirements.
	A Listed Family Home usually provides regular child care in the provider's own homefor compensation for one to three unrelated children, up to 12 total children, but thehome may provide care in the child's own home if the caregiver is listed as a relative-only listed family home (care is provided only for children related to the provider) andthe home meets other CCDF eligibility requirements.
	 
	 
	 
	Regular care is defined as care that is provided for at least four hours per day, three ormore days a week, for three or more consecutive weeks, or four hours per day for 40or more days in a 12-month period.
	 
	 

	iii. Provide the citation:
	iii. Provide the citation:

	Texas Human Resources Code (HRC)
	Texas Human Resources Code (HRC)
	 
	§42.0523
	; 26 Texas Administrative Code(TAC)
	 
	§745.37(2)
	 

	5.1.2 Identify the CCDF-eligible providers who are exempt from licensing requirements.Describe exemptions based on length of day, threshold on the number of children incare, ages of children in care, or any other factors applicable to the exemption. Describehow such exemptions do not endanger the health, safety, and development of children(658E (c)(2)(F); 98.40(a)(2)). Do not include exempt relative care providers, thisinformation will be collected in Section 5.6.
	a. License-exempt center-based child care. Describe and provide the citation byanswering the questions below.
	a. License-exempt center-based child care. Describe and provide the citation byanswering the questions below.

	i. Identify the CCDF-eligible center-based child care providers who are exempt fromlicensing requirements. Describe the exemptions based on length of day, threshold onthe number of children in care, ages of children in care, or any other factors applicableto the exemption:
	i. Identify the CCDF-eligible center-based child care providers who are exempt fromlicensing requirements. Describe the exemptions based on length of day, threshold onthe number of children in care, ages of children in care, or any other factors applicableto the exemption:

	Programs exempt from regulation by Licensing fall into four categories:
	Programs exempt from regulation by Licensing fall into four categories:
	 

	1.
	1.
	1.
	1.
	Certain programs and facilities regulated by other government entities;
	Certain programs and facilities regulated by other government entities;


	2.
	2.
	Programs of limited duration
	Programs of limited duration


	3.
	3.
	Educational facilities and programs; and
	Educational facilities and programs; and


	4.
	4.
	Miscellaneous programs
	Miscellaneous programs




	Child care programs operating on federal installations, including military bases andIndian reservations, are exempt.
	Child care programs operating on federal installations, including military bases andIndian reservations, are exempt.
	 
	 
	 
	Youth camps that are licensed by the Department of State Health Services are notregulated by the Texas Health and Human Services Commission (HHSC).
	 
	 
	 
	Municipal programs run by the municipality are exempt if the governing body annuallyadopts standards of care by ordinance that includes requirements for child-caregiverratios; minimum employee qualifications; minimum building, health, and safetystandards; and mechanisms for monitoring and enforcing the adopted standards. Amunicipal program must also provide the standards to parents, inform parents that theprogram is not licensed by the state, and ensure that the program does not advertiseitself as a child c
	 
	 
	 
	Programs of limited duration include those with parents on the premises and operatein association with shopping centers, businesses, and places offering other activitiessuch as retreats or classes for religious instruction. A child may be in care for up toonly four-and-one-half hours per day and up to 12 hours per week, or for up to 15hours per week if care is provided so that a parent may attend a class provided by anonprofit entity. Short-term programs operate for less than three consecutive weeksand less
	 
	 
	 
	Educational facilities that serve children in grades pre-K and above, includingeducational facilities accredited by the Texas Education Agency (TEA), the SouthernAssociation of Colleges and Schools (SACS), or the Texas Private SchoolAccreditation Commission (TEPSAC); educational facilities that are members of anorganization requiring compliance with standards and that do not provide care formore than one hour before and one hour after the customary school day in thecommunity; and private educational facilit
	 
	 
	 
	Before- and/or after-school care centers that are operated by an accreditededucational facility and that offer care for children in grades pre-K and above areexempt.
	 
	 
	Before- and/or after-school care centers that are operated by a contracted entity andoffer care for children in grades pre-K and above are exempt if an accreditededucational facility contracts with the entity and the accredited educational facilityapproves the curriculum content of the program.
	 
	 
	 
	Miscellaneous programs include skills programs that offer direct instruction, fooddistribution programs, and programs offering emergency shelter for minors.
	 
	 
	 
	Neighborhood nonprofit programs that provide activities designed for recreationalpurposes for children ages 5-13 if the program does not accept compensation; has agoverning body that adopts standards of care, including ratios, training, backgroundchecks, health and safety checks, and mechanisms for monitoring and enforcingstandards and receiving and resolving complaints from parents of the enrolledchildren; and other requirements as required by rule are exempt.
	 

	ii. Provide the citation to this policy:
	ii. Provide the citation to this policy:

	HRC
	HRC
	 
	§42.041(b)
	; 26 TAC §§
	 
	745.111-115; 745.119
	 
	Identify the center-based childcare providers who are exempt from licensing requirements.
	 

	iii. Describe how the exemptions for these CCDF-eligible providers do not endangerthe health, safety, and development of children.
	iii. Describe how the exemptions for these CCDF-eligible providers do not endangerthe health, safety, and development of children.

	Each of these programs have sets of requirements that are put in place by anothergovernmental entity, municipality, or accreditation body that is responsible foroversight or regulation of child safety in these facilities. Exempt operations are noteligible to receive CCDF.
	Each of these programs have sets of requirements that are put in place by anothergovernmental entity, municipality, or accreditation body that is responsible foroversight or regulation of child safety in these facilities. Exempt operations are noteligible to receive CCDF.
	 

	b. License-exempt family child care. Describe and provide the citation by answering thequestions below.
	b. License-exempt family child care. Describe and provide the citation by answering thequestions below.

	i. Identify the CCDF-eligible family child care providers who are exempt from licensingrequirements. Describe the exemptions based on length of day, threshold on thenumber of children in care, ages of children in care, or any other factors applicable tothe exemption:
	i. Identify the CCDF-eligible family child care providers who are exempt from licensingrequirements. Describe the exemptions based on length of day, threshold on thenumber of children in care, ages of children in care, or any other factors applicable tothe exemption:

	N/A
	N/A
	 

	ii. Provide the citation to this policy:
	ii. Provide the citation to this policy:

	N/A
	N/A
	 

	iii. Describe how the exemptions for these CCDF-eligible providers do not endangerthe health, safety, and development of children.
	iii. Describe how the exemptions for these CCDF-eligible providers do not endangerthe health, safety, and development of children.

	N/A
	N/A
	 

	c. In-home care (care in the child's own home by a non-relative): Describe and providethe citation by answering the questions below.
	c. In-home care (care in the child's own home by a non-relative): Describe and providethe citation by answering the questions below.

	i. Identify the CCDF-eligible in-home child care (care in the child's own home by anon-relative) providers who are exempt from licensing requirements. Describe theexemptions based on length of day, threshold on the number of children in care, agesof children in care, or any other factors applicable to the exemption.
	i. Identify the CCDF-eligible in-home child care (care in the child's own home by anon-relative) providers who are exempt from licensing requirements. Describe theexemptions based on length of day, threshold on the number of children in care, agesof children in care, or any other factors applicable to the exemption.

	N/A
	N/A
	 

	ii. Provide the citation to this policy:
	ii. Provide the citation to this policy:

	N/A
	N/A
	 

	iii. Describe how the exemptions for these CCDF-eligible providers do not endangerthe health, safety, and development of children.
	iii. Describe how the exemptions for these CCDF-eligible providers do not endangerthe health, safety, and development of children.

	N/A
	N/A
	 

	5.2 Standards for Ratios, Group Size and Qualifications for CCDF Providers
	Lead Agencies are required to have child care standards for providers receiving CCDF funds,appropriate to the type of child care setting involved, that address appropriate ratios betweenthe number of children and number of providers in terms of the age of the children, group sizelimits for specific age populations, and the required qualifications for providers (658E(c)(2)(H);98.41(d); 98.16(m)). For ease of responding, this section is organized by CCDF categories ofcare, licensing status, and age categories
	Lead Agencies are required to have child care standards for providers receiving CCDF funds,appropriate to the type of child care setting involved, that address appropriate ratios betweenthe number of children and number of providers in terms of the age of the children, group sizelimits for specific age populations, and the required qualifications for providers (658E(c)(2)(H);98.41(d); 98.16(m)). For ease of responding, this section is organized by CCDF categories ofcare, licensing status, and age categories

	5.2.1 Describe how the state/territory defines the following age classifications. Forinstance, Infant: 0-18 months.
	a. Infant. Describe:
	a. Infant. Describe:

	Birth-17 months
	Birth-17 months
	 

	b. Toddler. Describe:
	b. Toddler. Describe:

	18-35 months
	18-35 months
	 

	c. Preschool. Describe:
	c. Preschool. Describe:

	A child who is three or four years of age before the beginning of the current school year.
	A child who is three or four years of age before the beginning of the current school year.
	 

	d. School-Age. Describe:
	d. School-Age. Describe:

	A child who is five years of age and older and is enrolled in or has completedkindergarten. School-age and before- or after-school programs follow the same ratio andgroup sizes as licensed centers; however, they only care for children who attendprekindergarten through grade six.
	A child who is five years of age and older and is enrolled in or has completedkindergarten. School-age and before- or after-school programs follow the same ratio andgroup sizes as licensed centers; however, they only care for children who attendprekindergarten through grade six.
	 

	5.2.2 To demonstrate continued compliance, provide the ratio and group size for settingsand age groups below.
	a) Licensed CCDF center-based care
	a) Licensed CCDF center-based care

	i. Infant
	i. Infant

	A. Ratio:
	A. Ratio:

	1:4 for 0-11 months; 1:5 for 12-17 months
	1:4 for 0-11 months; 1:5 for 12-17 months
	 

	B. Group size:
	B. Group size:

	10 for 0-11 months; 13 for 12-17 months
	10 for 0-11 months; 13 for 12-17 months
	 

	ii. Toddler
	ii. Toddler

	A. Ratio:
	A. Ratio:

	1:9 for 18-23 months; 1:11 for 24-35 months
	1:9 for 18-23 months; 1:11 for 24-35 months
	 

	B. Group size:
	B. Group size:

	18 for 18-23 months; 22 for 24-35 months
	18 for 18-23 months; 22 for 24-35 months
	 

	iii. Preschool
	iii. Preschool

	A. Ratio:
	A. Ratio:

	1:15 for 3 years; 1:18 for 4 years
	1:15 for 3 years; 1:18 for 4 years
	 

	B. Group size:
	B. Group size:

	30 for 3 years; 35 for 4 years
	30 for 3 years; 35 for 4 years
	 

	iv. School-age
	iv. School-age

	A. Ratio:
	A. Ratio:

	1:22 for 5 years; 1:26 for 6-13 years
	1:22 for 5 years; 1:26 for 6-13 years
	 

	B. Group size:
	B. Group size:

	35 for 5-13 years
	35 for 5-13 years
	 

	v. Mixed-Age Groups (if applicable)
	v. Mixed-Age Groups (if applicable)

	A. Ratio:
	A. Ratio:

	The child/caregiver ratio is the maximum number of children one caregiver can beresponsible for. Each child must have a caregiver who is responsible for the childand who is aware of details of the child's habits, interests, and any specialproblems. Ratios for mixed-age groups are determined by the specified age of thechildren in the caregiver's group or the age of the youngest child in the group,depending on the activity and the number of children at the child care center. Thespecified age is determined as 
	The child/caregiver ratio is the maximum number of children one caregiver can beresponsible for. Each child must have a caregiver who is responsible for the childand who is aware of details of the child's habits, interests, and any specialproblems. Ratios for mixed-age groups are determined by the specified age of thechildren in the caregiver's group or the age of the youngest child in the group,depending on the activity and the number of children at the child care center. Thespecified age is determined as 
	 
	 
	1) List each child by age from youngest to oldest;
	 
	 
	2) Determine the core number by dividing the total number of children by 2 andround up any non-whole number;
	 
	 
	3) Starting from the first or youngest child on the list, count down until reaching thecore number;
	 
	 
	4) The age of the child on the list that corresponds with the core number is thespecified age of the group. This age dictates the applicable ratio as describedabove. This age dictates the applicable ratio as described above.
	 

	B. Group size:
	B. Group size:

	This specified age of the children in the group determines the maximum group sizeand the number of children two or more caregivers may supervise.
	This specified age of the children in the group determines the maximum group sizeand the number of children two or more caregivers may supervise.
	 

	vi. If any of the responses above are different for exempt child care centers, describethe ratio and group size requirements for license-exempt providers.
	vi. If any of the responses above are different for exempt child care centers, describethe ratio and group size requirements for license-exempt providers.

	N/A
	N/A
	 

	5.2.2 To demonstrate continued compliance, provide the ratio and group size for settingsand age groups below.
	b. Licensed CCDF family child care home providers:
	b. Licensed CCDF family child care home providers:

	i. Mixed Groups
	i. Mixed Groups

	A. Ratio:
	A. Ratio:

	The child/caregiver ratio is the maximum number of children one caregiver may beresponsible for.
	The child/caregiver ratio is the maximum number of children one caregiver may beresponsible for.
	 
	 
	(1) The total number of children a caregiver may supervise is determined by theages of the children in the child care home.
	 
	 
	(2) When determining the child-caregiver ratio, the provider may use thedevelopmental or emotional age, rather than the chronological age, of a child withspecial care needs, if this is recommended by a health care professional or aqualified professional and is documented in the child's record.
	 
	 
	(3) All children present, including children related to the provider, assistant, andsubstitute caregiver's children, and drop-in and part-time children must be countedin the child/caregiver ratio, by age of the child, regardless of the length of time theyare present.
	 
	 
	(4) The provider must also count neighborhood children visiting the child carehome, if the provider is responsible for their care and supervision in the absence ofthe parent.
	 
	 
	(5) In a registered child care home, a child who is at least four years of age andattending a prekindergarten program during the customary school day is counted inthe same way children five years old and older who are in after-school care arecounted. The prekindergarten program must be operated by or in collaboration withthe local school district.
	 
	 
	Listed family homes may only care for up to three unrelated children, with norestrictions on ratio/group size.
	 

	B. Group size:
	B. Group size:

	The group size varies depending on the total number of children, the ages of thechildren, and the number of caregivers in the home.
	The group size varies depending on the total number of children, the ages of thechildren, and the number of caregivers in the home.
	 

	ii. Infant
	ii. Infant

	A. Ratio:
	A. Ratio:

	The ratio varies depending on the number of children, the ages of the children, andthe number of caregivers in the home. See attached graphics below in part B. Ratioand group size requirements change for field trips and water activities. Listed familyhomes may only care for up to three unrelated children, with no restrictions onratio/group size.
	The ratio varies depending on the number of children, the ages of the children, andthe number of caregivers in the home. See attached graphics below in part B. Ratioand group size requirements change for field trips and water activities. Listed familyhomes may only care for up to three unrelated children, with no restrictions onratio/group size.
	 

	B. Group size:
	B. Group size:

	The group size varies depending on the total number of children, the ages of thechildren, and the number of caregivers in the home.
	The group size varies depending on the total number of children, the ages of thechildren, and the number of caregivers in the home.
	 
	 
	 
	For a registered child care home, the number of children in care at the same timemust follow the chart found in 26 TAC §747.1701:
	 
	 
	 
	Attached Graphic
	 
	 
	 
	Registered child care homes are not allowed to increase the number of children incare if two or more caregivers are caring for the children.
	 
	 
	 
	For a licensed child care home, the number of children in care at the same timemust follow the chart found in 26 TAC §747.1801:
	 
	 
	 
	Attached Graphic
	 
	 
	 
	For a licensed child care home when there are two caregivers caring for thechildren, the number of children in care at the same time must follow the chartfound in 26 TAC §747.1803:
	 
	 
	 
	Attached Graphic
	 
	 
	 
	Listed family homes may only care for up to three unrelated children with norestrictions on ratio or group size.
	 

	iii. Toddler
	iii. Toddler

	A. Ratio:
	A. Ratio:

	The ratio varies depending on the number of children, the ages of the children, andthe number of caregivers in the home. See attached graphics below in part B. Ratioand group size requirements change for field trips and water activities. Listed familyhomes may care only for up to three unrelated children, with no restrictions onratio/group size.
	The ratio varies depending on the number of children, the ages of the children, andthe number of caregivers in the home. See attached graphics below in part B. Ratioand group size requirements change for field trips and water activities. Listed familyhomes may care only for up to three unrelated children, with no restrictions onratio/group size.
	 

	B. Group size:
	B. Group size:

	For a registered child care home, the number of children in care at the same timemust follow the chart found in 26 TAC §747.1701:
	For a registered child care home, the number of children in care at the same timemust follow the chart found in 26 TAC §747.1701:
	 
	 
	Attached Graphic
	 
	 
	Registered child care homes are not allowed to increase the number of children incare if two or more caregivers are caring for the children.
	 
	 
	For a licensed child care home, the number of children in care at the same timemust follow the chart found in 26 TAC §747.1801:
	 
	 
	Attached Graphic
	 
	 
	For a licensed child care home when there are two caregivers caring for thechildren, the number of children in care at the same time must follow the chartfound in 26 TAC §747.1803:
	 
	 
	Attached Graphic
	 
	 
	Listed family homes may only care for up to three unrelated children, with norestrictions on ratio or group size.
	 

	iv. Preschool
	iv. Preschool

	A. Ratio:
	A. Ratio:

	The ratio varies depending on the number of children, the ages of the children, andthe number of caregivers in the home. See attached graphics below in part B. Ratioand group size requirements change for field trips and water activities. Listed familyhomes may only care for up to three unrelated children, with no restrictions on ratioor group size.
	The ratio varies depending on the number of children, the ages of the children, andthe number of caregivers in the home. See attached graphics below in part B. Ratioand group size requirements change for field trips and water activities. Listed familyhomes may only care for up to three unrelated children, with no restrictions on ratioor group size.
	 

	B. Group size:
	B. Group size:

	For a registered child care home, the number of children in care at the same timemust follow the chart found in 26 TAC §747.1701:
	For a registered child care home, the number of children in care at the same timemust follow the chart found in 26 TAC §747.1701:
	 
	 
	Attached Graphic
	 
	 
	Registered child care homes are not allowed to increase the number of children incare if two or more caregivers are caring for the children.
	 
	 
	For a licensed child care home, the number of children in care at the same timemust follow the chart found in 26 TAC §747.1801:
	 
	 
	Attached Graphic
	 
	 
	For a licensed child care home when there are two caregivers caring for thechildren, the number of children in care at the same time must follow the chartfound in 26 TAC §747.1803:
	 
	 
	Attached Graphic
	 
	 
	Listed family homes may only care for up to three unrelated children, with norestrictions on ratio or group size.
	 

	v. School-age
	v. School-age

	A. Ratio:
	A. Ratio:

	The ratio varies depending on the number of children, the ages of the children, andthe number of caregivers in the home. See attached graphics below in part B. Ratioand group size requirements change for field trips and water activities. Listed familyhomes may only care for up to three unrelated children, with no restrictions on ratioor group size.
	The ratio varies depending on the number of children, the ages of the children, andthe number of caregivers in the home. See attached graphics below in part B. Ratioand group size requirements change for field trips and water activities. Listed familyhomes may only care for up to three unrelated children, with no restrictions on ratioor group size.
	 

	B. Group size:
	B. Group size:

	For a registered child care home, the number of children in care at the same timemust follow the chart found in 26 TAC §747.1701:
	For a registered child care home, the number of children in care at the same timemust follow the chart found in 26 TAC §747.1701:
	 
	 
	Attached Graphic
	 
	 
	 
	Registered child care homes are not allowed to increase the number of children incare if two or more caregivers are caring for the children.
	 
	 
	 
	For a licensed child care home, the number of children in care at the same timemust follow the chart found in 26 TAC §747.1801:
	 
	 
	 
	Attached Graphic
	 
	 
	 
	For a licensed child care home when there are two caregivers caring for thechildren, the number of children in care at the same time must follow the chartfound in 26 TAC §747.1803:
	 
	 
	 
	Attached Graphic
	 
	 
	 
	Listed family homes may only care for up to three unrelated children, with norestrictions on ratio or group size.
	 

	vi. If any of the responses above are different for exempt child care homes, describethe ratio and group size requirements for license-exempt family child care homeproviders.
	vi. If any of the responses above are different for exempt child care homes, describethe ratio and group size requirements for license-exempt family child care homeproviders.

	N/A
	N/A
	 

	5.2.2 To demonstrate continued compliance, provide the ratio and group size for settingsand age groups below.
	c. Licensed in-home care (care in the child's own home):
	c. Licensed in-home care (care in the child's own home):

	i. Mixed Groups (if applicable)
	i. Mixed Groups (if applicable)

	A. Ratio:
	A. Ratio:

	Listed family homes for relative care only are the only types of listed family homeseligible for CCDF and for the care to be in the child's own home. The care is limitedto the number of related children living at that residence.
	Listed family homes for relative care only are the only types of listed family homeseligible for CCDF and for the care to be in the child's own home. The care is limitedto the number of related children living at that residence.
	 

	B. Group size:
	B. Group size:

	N/A
	N/A
	 

	ii. Infant (if applicable)
	ii. Infant (if applicable)

	A. Ratio:
	A. Ratio:

	N/A
	N/A
	 

	B. Group size:
	B. Group size:

	N/A
	N/A
	 

	iii. Toddler (if applicable)
	iii. Toddler (if applicable)

	A. Ratio:
	A. Ratio:

	N/A
	N/A
	 

	B. Group size:
	B. Group size:

	N/A
	N/A
	 

	iv. Preschool (if applicable)
	iv. Preschool (if applicable)

	A. Ratio:
	A. Ratio:

	N/A
	N/A
	 

	B. Group size:
	B. Group size:

	N/A
	N/A
	 

	v. School-age (if applicable)
	v. School-age (if applicable)

	A. Ratio:
	A. Ratio:

	N/A
	N/A
	 

	B. Group size:
	B. Group size:

	N/A
	N/A
	 

	vi. Describe the ratio and group size requirements for license-exempt in-home care.
	vi. Describe the ratio and group size requirements for license-exempt in-home care.

	N/A
	N/A
	 

	5.2.3 Provide the teacher/caregiver qualifications for each category of care.
	a. Licensed Center-Based Care
	a. Licensed Center-Based Care

	i. Describe the teacher qualifications for licensed CCDF center-based care, includingany variations based on the ages of children in care:
	i. Describe the teacher qualifications for licensed CCDF center-based care, includingany variations based on the ages of children in care:

	1) Be at least 18 years of age;
	1) Be at least 18 years of age;
	 
	 
	2) Have a high school diploma, high school equivalent, or high school certificate ofcoursework completion as defined in Texas Education Code §28.025(d);
	 
	 
	3) Have a cleared background check;
	 
	 
	4) Have a current record of a TB examination, showing the employee is free of TB, ifrequired by DSHS or local health authority;
	 
	 
	5) Complete an Affidavit for Applicants for Employment form;
	 
	 
	6) Complete orientation; and
	 
	 
	7) 24 required hours of pre-service training. For nonexempt caregivers: Eight hoursbefore the caregiver may be counted in the child/caregiver ratio and 16 hours within90 days of employment;
	 
	 
	8) Current Pediatric CPR/first aid with rescue breathing within 90 days of employmentand before having unsupervised access to a child in care; and
	 
	 
	9) Transportation training, if applicable.
	 

	ii. Describe the director qualification for licensed CCDF center-based care, includingany variations based on the ages of children in care or the number of staff employed:
	ii. Describe the director qualification for licensed CCDF center-based care, includingany variations based on the ages of children in care or the number of staff employed:

	1) Be at least 21 years of age;
	1) Be at least 21 years of age;
	 
	 
	2) Have a high school diploma, high school equivalent, or high school certificate ofcoursework completion as defined in Texas Education Code §28.025(d);
	 
	 
	3) Have a cleared background check;
	 
	 
	4) Have a current record of a TB examination, showing that the employee is free ofTB, if required by DSHS or local health authority;
	 
	 
	5) Complete an Affidavit for Applicants for Employment form;
	 
	 
	6) Complete orientation; and
	 
	 
	7) 24 required hours of pre-service training. For nonexempt caregivers: Eight hoursbefore the caregiver may be counted in the child/caregiver ratio and 16 hours within90 days of employment;
	 
	 
	8) Current Pediatric CPR/first aid with rescue breathing within 90 days of employmentand before having unsupervised access to a child in care; and
	 
	 
	9) Transportation training, if applicable;
	 
	 
	 
	A director must also meet one of the following combinations of education andexperience as listed below:
	 

	-
	-
	-
	-
	A bachelor's degree with 12 college credit hours in child development and six inmanagement and at least one year of experience in a licensed child care center;
	A bachelor's degree with 12 college credit hours in child development and six inmanagement and at least one year of experience in a licensed child care center;


	-
	-
	An associate of applied science degree in child development or a closely relatedfield, with six college credit hours in child development, six college credit hours inmanagement, and at least two years of experience in a licensed child care center;
	An associate of applied science degree in child development or a closely relatedfield, with six college credit hours in child development, six college credit hours inmanagement, and at least two years of experience in a licensed child care center;


	-
	-
	60 college credit hours, with nine college credit hours in child development, sixcollege credit hours in management, and at least two years of experience in alicensed child care center;
	60 college credit hours, with nine college credit hours in child development, sixcollege credit hours in management, and at least two years of experience in alicensed child care center;


	-
	-
	A child care administrator's certificate from a community college, with at least 15college credit hours in child development, three college credit hours inmanagement, and at least two years of experience in a licensed child care center;
	A child care administrator's certificate from a community college, with at least 15college credit hours in child development, three college credit hours inmanagement, and at least two years of experience in a licensed child care center;


	-
	-
	A Child Development Associate™ credential or certified child care professionalcredential, with six college credit hours in management and at least two years ofexperience in a licensed child care center;
	A Child Development Associate™ credential or certified child care professionalcredential, with six college credit hours in management and at least two years ofexperience in a licensed child care center;


	-
	-
	A day care administrator's credential issued by a professional organization oreducational institution and approved by CCR and at least two years of experiencein a licensed child care center; or
	A day care administrator's credential issued by a professional organization oreducational institution and approved by CCR and at least two years of experiencein a licensed child care center; or


	-
	-
	Nine college credit hours in child development, nine college credit hours inmanagement, and at least three years of experience in a licensed child carecenter.
	Nine college credit hours in child development, nine college credit hours inmanagement, and at least three years of experience in a licensed child carecenter.




	iii. If any of the responses above are different for license-exempt child care centers,describe which requirements apply to exempt centers:
	iii. If any of the responses above are different for license-exempt child care centers,describe which requirements apply to exempt centers:

	N/A
	N/A
	 

	iv. If applicable, provide the website link detailing the center-based teacher anddirector qualifications.
	iv. If applicable, provide the website link detailing the center-based teacher anddirector qualifications.

	Teacher (Caregiver): Must meet the qualifications for:
	Teacher (Caregiver): Must meet the qualifications for:
	 
	 
	Chapter 746: Minimum Standards for Child Care Centers
	 
	 
	Subchapter D: Personnel
	 
	 
	Division 2: Child Care Center Employees and Caregivers
	 
	 
	Link:
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch=746&sch=D&div=2&rl=Y
	 
	 
	Division 4: Professional Development
	 
	 
	Link:
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch=746&sch=D&div=4&rl=Y
	 
	 
	Chapter 744: Minimum Standards for School Age and Before or After SchoolPrograms
	 
	 
	Subchapter D: Personnel
	 
	 
	Division 2 Employees and Caregivers
	 
	 
	Link:
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch=744&sch=D&div=2&rl=Y
	 
	 
	Division 4: Professional Development
	 
	 
	Link:
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch=744&sch=D&div=4&rl=Y
	 
	 
	Director: Must meet the qualifications for:
	 
	 
	Chapter 746: Minimum Standards for Child Care Centers
	 
	 
	Subchapter D: Personnel
	 
	 
	Division 1: Child Care Center Director
	 
	 
	Link:
	 
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=746&rl=1015
	 
	 
	All child care employees, including the director, must also meet:
	 
	 
	Division 2: Child Care Center Employees and Caregivers
	 
	 
	Link:
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=746&rl=1105
	 
	 
	Division 4: Professional Development
	 
	 
	Link:
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch=746&sch=D&div=4&rl=Y
	 
	 
	Chapter 744: Minimum Standards for School Age and Before or After SchoolPrograms
	 
	 
	Subchapter D: Personnel
	 
	 
	Division 1: Director
	 
	 
	Link for Operation Director or Program Director:
	 
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=744&rl=1015
	 
	 
	Link for Site Director:
	 
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=26&pt=1&ch=744&rl=1017
	 
	 
	All child care employees, including the director, must also meet:
	 
	 
	Division 2: Child Care Center Employees and Caregivers
	 
	 
	Link:
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch=744&sch=D&div=2&rl=Y
	 
	 
	Division 4: Professional Development
	 
	 
	Link:
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch=744&sch=D&div=4&rl=Y
	 

	b. Licensed Family Child Care
	b. Licensed Family Child Care

	i. Describe the provider qualifications for licensed family child care homes, includingany variations based on the ages of children in care:
	i. Describe the provider qualifications for licensed family child care homes, includingany variations based on the ages of children in care:

	For registered and licensed child care homes, the primary caregiver must:
	For registered and licensed child care homes, the primary caregiver must:
	 

	-
	-
	-
	-
	Be at least 21 years of age;
	Be at least 21 years of age;


	-
	-
	Have a high school diploma or its equivalent;
	Have a high school diploma or its equivalent;


	-
	-
	Have a certificate of completion of the licensing orientation within one year of theapplication date;
	Have a certificate of completion of the licensing orientation within one year of theapplication date;


	-
	-
	Have current certification in pediatric cardiopulmonary resuscitation (CPR) andpediatric first aid with rescue breathing;
	Have current certification in pediatric cardiopulmonary resuscitation (CPR) andpediatric first aid with rescue breathing;


	-
	-
	Have been cleared by a background check;
	Have been cleared by a background check;


	-
	-
	Have a current record of a tuberculosis (TB) examination showing you are free ofcontagious TB, if required by the Texas Department of State Health Services orlocal health authority; and
	Have a current record of a tuberculosis (TB) examination showing you are free ofcontagious TB, if required by the Texas Department of State Health Services orlocal health authority; and


	-
	-
	Have proof of training in:
	Have proof of training in:
	 
	1.
	1.
	1.
	Prevention, recognition, and reporting of child maltreatment, including: (i)Factors indicating a child is at risk for abuse or neglect;
	Prevention, recognition, and reporting of child maltreatment, including: (i)Factors indicating a child is at risk for abuse or neglect;
	 
	 
	(ii) Warning signs indicating a child may be a victim of abuse or neglect;
	 
	 
	(iii) Procedures for reporting child abuse or neglect; and
	 
	 
	(iv) Community organizations that have training programs available toemployees, children, and parents.


	2.
	2.
	recognizing and preventing shaken baby syndrome and abusive headtrauma;
	recognizing and preventing shaken baby syndrome and abusive headtrauma;


	3.
	3.
	understanding and using safe sleep practices and preventing sudden infantdeath syndrome (SIDS);
	understanding and using safe sleep practices and preventing sudden infantdeath syndrome (SIDS);


	4.
	4.
	understanding early childhood brain development;
	understanding early childhood brain development;


	5.
	5.
	understanding the developmental stages of children;
	understanding the developmental stages of children;


	6.
	6.
	emergency preparedness;
	emergency preparedness;


	7.
	7.
	preventing and controlling the spread of communicable diseases, includingimmunizations;
	preventing and controlling the spread of communicable diseases, includingimmunizations;


	8.
	8.
	administering medication, if applicable;
	administering medication, if applicable;


	9.
	9.
	preventing and responding to emergencies due to food poisoning or anallergic reaction;
	preventing and responding to emergencies due to food poisoning or anallergic reaction;


	10.
	10.
	understanding building and physical premises safety, includingidentification and protection from hazards that can cause bodily injury, suchas electric hazards, bodies of water, and vehicular traffic;
	understanding building and physical premises safety, includingidentification and protection from hazards that can cause bodily injury, suchas electric hazards, bodies of water, and vehicular traffic;


	11.
	11.
	handling, storing, and disposing of hazardous materials; and
	handling, storing, and disposing of hazardous materials; and


	12.
	12.
	precautions in transporting children if the child care home plans to transporta child whose chronological or developmental age is less than nine years.
	precautions in transporting children if the child care home plans to transporta child whose chronological or developmental age is less than nine years.







	The primary caregiver in a licensed child care home must also meet one of thefollowing combinations of education and experience in a licensed child care center,licensed child care home, or registered child care home:
	The primary caregiver in a licensed child care home must also meet one of thefollowing combinations of education and experience in a licensed child care center,licensed child care home, or registered child care home:
	 

	1.
	1.
	1.
	1.
	A bachelor's degree with 12 college credit hours in child development, threecollege credit hours in management, and at least one year of experience;
	A bachelor's degree with 12 college credit hours in child development, threecollege credit hours in management, and at least one year of experience;


	2.
	2.
	An associate of applied science degree in child development or a closely relatedfield, with six college credit hours in child development, three college credit hoursin management, and at least one year of experience;
	An associate of applied science degree in child development or a closely relatedfield, with six college credit hours in child development, three college credit hoursin management, and at least one year of experience;


	3.
	3.
	Sixty college credit hours, with six college credit hours in child development,three college credit hours in management, and at least one year of experience;
	Sixty college credit hours, with six college credit hours in child development,three college credit hours in management, and at least one year of experience;


	4.
	4.
	A child development associate credential or certified child care professionalcredential with three college credit hours in management and at least one year ofexperience;
	A child development associate credential or certified child care professionalcredential with three college credit hours in management and at least one year ofexperience;


	5.
	5.
	A child care administrator's certificate from a community college with at least 15college credit hours in child development, three college credit hours inmanagement, and at least two years of experience;
	A child care administrator's certificate from a community college with at least 15college credit hours in child development, three college credit hours inmanagement, and at least two years of experience;


	6.
	6.
	A day care administrator's credential issued by a professional organization or aneducational institution and approved by CCR, and at least two years ofexperience; or
	A day care administrator's credential issued by a professional organization or aneducational institution and approved by CCR, and at least two years ofexperience; or


	7.
	7.
	72 clock hours of training in child development, 30 clock hours in management,and at least three years of experience.
	72 clock hours of training in child development, 30 clock hours in management,and at least three years of experience.




	ii. If any of the responses above are different for license-exempt family child carehomes, describe which requirements apply to exempt homes:
	ii. If any of the responses above are different for license-exempt family child carehomes, describe which requirements apply to exempt homes:

	N/A
	N/A
	 

	iii. If applicable, provide the website link detailing the family child care home providerqualifications:
	iii. If applicable, provide the website link detailing the family child care home providerqualifications:

	Chapter 747: Minimum Standards for Child Care Homes
	Chapter 747: Minimum Standards for Child Care Homes
	 
	 
	Subdivision D: Personnel
	 
	 
	Link:
	 
	https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=26&pt=1&ch=747&sch=D
	 

	c. Regulated or registered In-home Care (care in the child's own home by a non-relative)
	c. Regulated or registered In-home Care (care in the child's own home by a non-relative)

	i. Describe the qualifications for licensed in-home child care providers (care in thechild's own home) including any variations based on the ages of children in care:
	i. Describe the qualifications for licensed in-home child care providers (care in thechild's own home) including any variations based on the ages of children in care:

	N/A
	N/A
	 

	ii. If any of the responses above are different for license-exempt in-home careproviders, describe which requirements apply to exempt in-home care providers:
	ii. If any of the responses above are different for license-exempt in-home careproviders, describe which requirements apply to exempt in-home care providers:

	N/A
	N/A
	 

	5.3 Health and Safety Standards and Training for CCDF Providers
	5.3 Health and Safety Standards and Training for CCDF Providers
	5.3 Health and Safety Standards and Training for CCDF Providers
	The state/territory must describe its requirements for pre-service or orientation training andongoing training. Lead Agencies are required to have minimum pre-service or orientationtraining requirements (to be completed within 3 months), as appropriate to the provider settingand the age of children served. This training must address the required health and safety topics(658E(c)(2)(l)(i) and the content area of child development. Lead Agencies have flexibility indetermining the number of training hours to re
	Lead Agencies must also have ongoing training requirements for caregivers, teachers, anddirectors who are caring for children receiving CCDF funds (658E(c)(2)(I)(i); 98.44(b)(1)(iii)).Lead Agencies are to report the total number of ongoing training hours that are required eachyear, but they do not have to report these hours out by topic (658E(c)(2)(G)(iii). Ongoingtraining requirements will be addressed in 5.3.13.
	Both preservice/orientation and ongoing trainings should be a part of a broader systematicapproach and progression of professional development (as described in section 6) within astate/territory.
	States and territories must have health and safety
	standards
	for programs (e.g., child care centers, family child care homes, etc.) serving children receivingCCDF assistance relating to the required health and safety topics as appropriate to the providersetting and age of the children served (98.41(a)). This requirement is applicable to all child careprograms receiving CCDF funds regardless of licensing status (i.e., licensed or license-exempt).The only exception to this requirement is for relative providers, as defined in 98.2. LeadAgencies have the option of exempt
	To certify, describe the following health and safety requirements for programs serving childrenreceiving CCDF assistance on the following topics (98.16(l)) identified in questions 5.3.1 -5.3.12. Note: Monitoring and enforcement will be addressed in subsection 5.4.

	5.3.1 Prevention and control of infectious diseases (including immunizations) health andsafety standards and training requirements.
	a. Standard(s)
	a. Standard(s)

	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.
	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.

	All providers eligible to receive CCDF must obtain immunization records or anexemption from immunizations and a health statement for each child in care.Providers must have policies for immunizations, vaccine-preventable diseases, andhealth checks. Vaccine-preventable diseases for employees must also be addressedin policy, unless the operation is in the home of the permit holder, the director, or acaregiver.
	All providers eligible to receive CCDF must obtain immunization records or anexemption from immunizations and a health statement for each child in care.Providers must have policies for immunizations, vaccine-preventable diseases, andhealth checks. Vaccine-preventable diseases for employees must also be addressedin policy, unless the operation is in the home of the permit holder, the director, or acaregiver.
	 
	 
	 
	Providers must adhere to the local health authority's requirements regardingtuberculosis testing for children and employees. Employees and children must washhands throughout the day at specific times, including after diapering and toileting.Multiple standards require sanitation of the class environment to prevent and controlinfectious disease.
	 
	 
	 
	Pre-service and annual training hours for licensed and registered child care centersand school-age, before and after school programs must include instruction onimmunizations and preventing and controlling the spread of communicable diseases.For home providers, orientation and annual training hours must include such training,and the primary caregiver must complete such training as part of the requirements of aprimary caregiver.
	 

	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.
	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.

	Standards for licensed and registered child care centers and school-age, before andafter school programs require health and safety protocols and training onimmunizations and preventing and controlling the spread of communicable diseases.Standards for listed family homes were adopted in March 2021. The standardsestablish basic health and safety guidelines for these providers. Listed family homesare exempt from receiving CCDF with the exception of relative-only providers.Relative-only listed family homes are 
	Standards for licensed and registered child care centers and school-age, before andafter school programs require health and safety protocols and training onimmunizations and preventing and controlling the spread of communicable diseases.Standards for listed family homes were adopted in March 2021. The standardsestablish basic health and safety guidelines for these providers. Listed family homesare exempt from receiving CCDF with the exception of relative-only providers.Relative-only listed family homes are 
	 

	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.
	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.

	See the following sections of 26 Texas Administrative Code (TAC) that pertain to theidentified operation types:
	See the following sections of 26 Texas Administrative Code (TAC) that pertain to theidentified operation types:
	 
	 
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.501,744.503, 744.603, 744.605, 744.611, 744.613, 744.615, 744.623, 744.625, 744.901,744.2501-744.2531, 744.2571-744.2573, 744.2575, 744.2576, 744.2577, 744.2579,744.2581
	 
	 
	Child Care Centers (
	 
	Chapter 746
	): §§746.501, 746.503, 746.603, 746.605, 746.611,746.613, 746.615, 746.623, 746.625, 746.627, 746.901, 746.3111, 746.3113,746.3123, 746.3317, 746.3401-746.3433, 746.3501-746.3505, 746.3601-746.3611
	 
	 
	Child Care Homes (
	 
	Chapter 747
	): §§747.501, 747.503, 747.603, 747.605, 747.611,747.613, 747.615, 747.623, 747.657, 747.629, 747.901, 747.903, 747.3117,747.3201-747.3229, 747.3401-747.3411, 747.3301-747.3307
	 

	b. Pre-Service and Ongoing Training
	b. Pre-Service and Ongoing Training

	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.
	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 
	 
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1301,744.1303, 744.1305, 744.1307, 744.1309, 744.1311, 744.1331
	 
	 
	Child Care Centers (
	 
	Chapter 746
	): §§746.1301, 746.1303, 746.1305, 746.1307,746.1309, 746.1311, 746.1329
	 
	 
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1107, 747.1301, 747.1303,747.1305, 747.1309, 747.1327
	 

	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	School-age, before-, and after-school programs and child care centers require trainingon immunizations and preventing and controlling the spread of communicablediseases as part of pre-service and annual training.
	School-age, before-, and after-school programs and child care centers require trainingon immunizations and preventing and controlling the spread of communicablediseases as part of pre-service and annual training.
	 
	 
	 
	Primary caregivers in child care homes are required to obtain training onimmunizations and preventing and controlling the spread of communicable diseases tomeet the qualifications for permitting and annual training. Training on immunizationsand preventing and controlling the spread of communicable diseases is requiredduring orientation and annual training for all assistant and substitute caregivers.
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.
	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.

	Child care trainer and training curricula must meet the criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. Child Care Regulation(CCR) provides technical assistance for online training through Texas A&M AgriLifeand training resources through the Texas Early Childhood Professional DevelopmentSystem (TECPDS). Regional CCR staff also participate in face-to-face trainings.Updated information is shared with providers through CCR's email distribution system,and communicatio
	Child care trainer and training curricula must meet the criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. Child Care Regulation(CCR) provides technical assistance for online training through Texas A&M AgriLifeand training resources through the Texas Early Childhood Professional DevelopmentSystem (TECPDS). Regional CCR staff also participate in face-to-face trainings.Updated information is shared with providers through CCR's email distribution system,and communicatio
	 

	5.3.2 Prevention of sudden infant death syndrome and the use of safe-sleep practices.
	a. Standard(s)
	a. Standard(s)

	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.
	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.

	Any provider caring for infants and eligible to receive CCDF must follow the minimumstandards which:
	Any provider caring for infants and eligible to receive CCDF must follow the minimumstandards which:
	 

	-
	-
	-
	-
	include standards for cribs and safety;
	include standards for cribs and safety;


	-
	-
	require that infants be placed on their backs to sleep; and
	require that infants be placed on their backs to sleep; and


	-
	-
	prohibit swaddling, sleeping in restrictive devices, and certain types of equipment.
	prohibit swaddling, sleeping in restrictive devices, and certain types of equipment.




	Minimum standards also require providers to have a safe-sleep policy and parents tosign an enrollment agreement that includes a copy of that policy.
	Minimum standards also require providers to have a safe-sleep policy and parents tosign an enrollment agreement that includes a copy of that policy.
	 
	 
	 
	If a caregiver provides care for children younger than 24 months of age, pre-serviceand annual training hours must include one hour of training that covers the followingtopics:
	 

	-
	-
	-
	-
	Recognizing and preventing shaken baby syndrome and abusive head trauma
	Recognizing and preventing shaken baby syndrome and abusive head trauma


	-
	-
	Understanding and using safe-sleep practices and preventing sudden infant deathsyndrome (SIDS)
	Understanding and using safe-sleep practices and preventing sudden infant deathsyndrome (SIDS)


	-
	-
	Early childhood brain development
	Early childhood brain development




	School-age, before-, and after-school programs are not permitted to care for infants.
	School-age, before-, and after-school programs are not permitted to care for infants.
	 

	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.
	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.

	Standards for licensed child care centers and licensed and registered child carehomes require those that care for children younger than 24 months of age to coverSIDS and safe-sleep practices in their pre-service and annual training hours. Listedfamily home standards were adopted in March 2021. The standards establish basichealth and safety guidelines for these providers. Listed family homes are exempt fromreceiving CCDF with the exception of relative-only providers. Relative-only listedfamily homes are exem
	Standards for licensed child care centers and licensed and registered child carehomes require those that care for children younger than 24 months of age to coverSIDS and safe-sleep practices in their pre-service and annual training hours. Listedfamily home standards were adopted in March 2021. The standards establish basichealth and safety guidelines for these providers. Listed family homes are exempt fromreceiving CCDF with the exception of relative-only providers. Relative-only listedfamily homes are exem
	 

	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.
	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.501, 746.1305, 746.1309, 746.1311,746.2401, 746.2403, 746.2405, 746.2409, 746.2411, 746.2413, 746.2415,746.2423, 746.2425, 746.2426, 746.2427, 746.2428, 746.2429, 746.3407


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.501, 747.801, 747.1007, 747.1107,747.1301, 747.1305, 747.1309, 747.2301, 747.2303, 747.2305, 747.2307,747.2309, 747.2311, 747.2313, 747.2315, 747.2323, 747.2325, 747.2326,747.2327, 747.2328, 747.2329


	-
	-
	School-age, before-, and after-school programs are not permitted to care forinfants.
	School-age, before-, and after-school programs are not permitted to care forinfants.




	b. Pre-Service and Ongoing Training
	b. Pre-Service and Ongoing Training

	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.
	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1301, 746.1305, 746.1307, 746.1309,746.1311, 746.1313, 746.1317


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1107, 747.1301, 747.1309


	-
	-
	Primary caregivers in child care homes must have this training before receiving apermit.
	Primary caregivers in child care homes must have this training before receiving apermit.


	-
	-
	School-age, before-, and after-school programs are not permitted to care forinfants.
	School-age, before-, and after-school programs are not permitted to care forinfants.




	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	Both child care centers and child care homes require at least one hour of pre-serviceand annual training on SIDS and the use of safe-sleep practices if the facility providescare for children younger than 24 months of age.
	Both child care centers and child care homes require at least one hour of pre-serviceand annual training on SIDS and the use of safe-sleep practices if the facility providescare for children younger than 24 months of age.
	 
	 
	 
	School-age, before-, and after-school programs are not permitted to care for infants.
	 
	 
	 
	Relative-only providers are exempt from these requirements. Texas does not haveany nonrelative providers that are license-exempt.
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.
	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.

	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications, and noticesare posted on the HHS website.
	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications, and noticesare posted on the HHS website.
	 

	5.3.3 Administration of medication, consistent with standards for parental consent.
	a. Standard(s)
	a. Standard(s)

	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.
	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.

	Minimum standards require all providers eligible to receive CCDF to have a policyregarding procedures for dispensing medication. Minimum standards also requireproviders to inform parents before enrollment if the provider chooses not to administermedication. Parents are required to sign an enrollment agreement that includes a copyof the provider's medication policy.
	Minimum standards require all providers eligible to receive CCDF to have a policyregarding procedures for dispensing medication. Minimum standards also requireproviders to inform parents before enrollment if the provider chooses not to administermedication. Parents are required to sign an enrollment agreement that includes a copyof the provider's medication policy.
	 
	 
	 
	Minimum standards:
	 

	-
	-
	-
	-
	require authorization from a parent for the provider to administer medications(except in the event of a medical emergency);
	require authorization from a parent for the provider to administer medications(except in the event of a medical emergency);


	-
	-
	include instructions on how to administer and store medication;
	include instructions on how to administer and store medication;


	-
	-
	include guidance on how to document the administration of medication; and
	include guidance on how to document the administration of medication; and


	-
	-
	require that medication records be kept for at least three months.
	require that medication records be kept for at least three months.




	If a caregiver provides care for a child with a diagnosed food allergy, the caregivermust have a food allergy emergency plan signed by the child's heath care professionaland a parent.
	If a caregiver provides care for a child with a diagnosed food allergy, the caregivermust have a food allergy emergency plan signed by the child's heath care professionaland a parent.
	 

	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.
	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.

	If the operation chooses to administer medication, CCR's minimum standards areconsistent across all programs with respect to requirements for documentation,storage, handling, and policies for and administration of medication.
	If the operation chooses to administer medication, CCR's minimum standards areconsistent across all programs with respect to requirements for documentation,storage, handling, and policies for and administration of medication.
	 

	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.
	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.501, 746.603, 746.605, 746.801,746.1303, 746.1309, 746.1311, 746.3001, 746.3101, 746.3801, 746.3803,746.3805, 746.3807, 746.3809, 746.3811, 746.3817, 746.3819


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.501, 747.603, 747.605, 747.801,747.1007, 747.1107, 747.1301, 747.1305, 747.1309, 747.2901, 747.3601,747.3603, 747.3605, 747.3607, 747.3609, 747.3611, 747.3617, 747.3619


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.501,744.603, 744.605, 744.801, 744.1303, 744.1309, 744.1311, 744.2301, 744.2651,744.2653, 744.2655, 744.2657, 744.2651, 744.2659, 744.2661, 744.2667,744.2669




	b. Pre-Service and Ongoing Training
	b. Pre-Service and Ongoing Training

	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.
	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1303, 746.1305, 746.1309, 746.1311


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1107, 747.1301, 747.1305,747.1309;


	-
	-
	Primary caregivers in child care homes must have this training before receiving apermit.
	Primary caregivers in child care homes must have this training before receiving apermit.


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1303,744.1309, 744.1311




	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	An operation that chooses to administer medication must require training on theadministration of medication as part of orientation and annual training if the operationis a school-age, before-, or after-school program or child care center.
	An operation that chooses to administer medication must require training on theadministration of medication as part of orientation and annual training if the operationis a school-age, before-, or after-school program or child care center.
	 
	 
	 
	If administering medication, primary caregivers in child care homes are required toobtain training on administering medication before issuance of a permit and as part ofannual training. Training on administering medication is required during orientationand annual training for all assistant and substitute caregivers.
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.
	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.

	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications, and noticesare posted on the HHS website.
	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications, and noticesare posted on the HHS website.
	 

	5.3.4 Prevention of and response to emergencies due to food and allergic reactions.
	a. Standard(s)
	a. Standard(s)

	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.
	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.

	For all providers eligible to receive CCDF, minimum standards define a food-allergyemergency plan and contain guidance about when a food-allergy emergency plan isrequired. A food-allergy emergency plan is defined as an individualized plan preparedby the child's health care professional that includes:
	For all providers eligible to receive CCDF, minimum standards define a food-allergyemergency plan and contain guidance about when a food-allergy emergency plan isrequired. A food-allergy emergency plan is defined as an individualized plan preparedby the child's health care professional that includes:
	 

	-
	-
	-
	-
	a list of each food the child is allergic to;
	a list of each food the child is allergic to;


	-
	-
	symptoms the child may exhibit if exposed to a food on the list; and
	symptoms the child may exhibit if exposed to a food on the list; and


	-
	-
	the steps to take if the child has an allergic reaction.
	the steps to take if the child has an allergic reaction.




	Providers take the following steps when caring for children with food allergies:
	Providers take the following steps when caring for children with food allergies:
	 

	-
	-
	-
	-
	Obtain information about a child's allergies before admitting the child to the childcare facility
	Obtain information about a child's allergies before admitting the child to the childcare facility


	-
	-
	Post a list of each child's food allergies that require an emergency plan
	Post a list of each child's food allergies that require an emergency plan


	-
	-
	Take a copy of a child's food-allergy emergency plan and allergy medications onfield trips
	Take a copy of a child's food-allergy emergency plan and allergy medications onfield trips


	-
	-
	Ensure that the child is not served food that is identified on the child's food-allergyemergency plan
	Ensure that the child is not served food that is identified on the child's food-allergyemergency plan




	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.
	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.

	A child care home must post the list of each child's food allergies in a prominent placeduring all hours of operation. Upon the request of a child's parent, the home mustmaintain privacy for the child and ensure that all caregivers, employees, andhousehold members who prepare and serve food are aware of each child's foodallergies.
	A child care home must post the list of each child's food allergies in a prominent placeduring all hours of operation. Upon the request of a child's parent, the home mustmaintain privacy for the child and ensure that all caregivers, employees, andhousehold members who prepare and serve food are aware of each child's foodallergies.
	 
	 
	 
	The only providers eligible to provide in-home care are individuals related to the child.Relative-only providers are exempt from these requirements.
	 

	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.
	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.401, 746.403, 746.605, 746.1303,746.1309, 746.1311, 746.3001, 746.3301, 746.3817, 746.3819


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.401, 747.605, 747.1007, 747.1107,747.1301, 747.1305, 747.1309, 747.2901, 747.3101, 747.3617, 747.3619


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.401,744.403, 744.605, 744.1303, 744.1309, 744.1311, 744.2301, 744.2401,744.2667, 744.2669




	b. Pre-Service and Ongoing Training
	b. Pre-Service and Ongoing Training

	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.
	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1301, 746.1303, 746.1309, 746.1311


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1107, 747.1301, 747.1305,747.1309 (Primary caregivers in child care homes must have this training beforereceiving a permit.)


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1301,744.1303, 744.1309, 744.1311




	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require training on preventing andresponding to emergencies due to food or an allergic reaction in their orientation andannual training hours.
	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require training on preventing andresponding to emergencies due to food or an allergic reaction in their orientation andannual training hours.
	 
	 
	 
	Listed family home standards were adopted in March 2021. The standards establishbasic health and safety guidelines for these providers. Listed family homes are exemptfrom receiving CCDF with the exception of relative-only providers. Relative-only listedfamily homes are exempt from the new standards.
	 
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.
	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.

	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications, and noticesare posted on the HHS website.
	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications, and noticesare posted on the HHS website.
	 

	5.3.5 Building and physical premises safety, including the identification of and protectionfrom hazards, bodies of water, and vehicular traffic.
	a. Standard(s)
	a. Standard(s)

	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.
	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.

	For all providers eligible to receive CCDF, minimum standards require providers totake safety precautions to ensure that areas accessible to children are free fromhazards, including:
	For all providers eligible to receive CCDF, minimum standards require providers totake safety precautions to ensure that areas accessible to children are free fromhazards, including:
	 

	-
	-
	-
	-
	electrical outlets and connections;
	electrical outlets and connections;


	-
	-
	air conditioners, heaters, and fans;
	air conditioners, heaters, and fans;


	-
	-
	sliding-glass doors;
	sliding-glass doors;


	-
	-
	play materials and equipment;
	play materials and equipment;


	-
	-
	poisonous or potentially harmful plants;
	poisonous or potentially harmful plants;


	-
	-
	storage chests, boxes, or trunks;
	storage chests, boxes, or trunks;


	-
	-
	bodies of water, including pools, hot tubs, ponds, creeks, birdbaths, fountains,buckets, and barrels;
	bodies of water, including pools, hot tubs, ponds, creeks, birdbaths, fountains,buckets, and barrels;


	-
	-
	televisions;
	televisions;


	-
	-
	dangerous individuals; and
	dangerous individuals; and


	-
	-
	unsafe children's products.
	unsafe children's products.




	Minimum standards prohibit the presence of firearms and other weapons on thepremises of a child care center (except for firearms and other weapons carried bycertified peace officers and security officers). Minimum standards for child care homesrequire that weapons be locked and stored out of reach of children. Ammunition mustbe kept in a separate locked cabinet and be inaccessible to children during all hours ofoperation.
	Minimum standards prohibit the presence of firearms and other weapons on thepremises of a child care center (except for firearms and other weapons carried bycertified peace officers and security officers). Minimum standards for child care homesrequire that weapons be locked and stored out of reach of children. Ammunition mustbe kept in a separate locked cabinet and be inaccessible to children during all hours ofoperation.
	 

	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.
	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.

	The requirements for firearms and weapons are different for centers and homes, asdescribed above. The only providers eligible to provide in-home care are individualsrelated to the child. Relative-only providers are exempt from these requirements.
	The requirements for firearms and weapons are different for centers and homes, asdescribed above. The only providers eligible to provide in-home care are individualsrelated to the child. Relative-only providers are exempt from these requirements.
	 

	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.
	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.3407, 746.3701, 746.3703, 746.3707,746.3709, 746.4311, 746.4135, 746.4751, 746.5501


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.3203, 747.3501, 747.3503, 747.3505,747.3935, 747.4113, 747.4407, 747.5011, 747.5301


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.2601,744.2603, 744.2607, 744.2609




	b. Pre-Service and Ongoing Training
	b. Pre-Service and Ongoing Training

	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.
	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1301, 746.1303, 746.1309, 746.1311


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1107, 747.1301, 747.1309


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1303,744.1309, 746.1303, 746.1309




	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	Standards for orientation and annual training hours for licensed child care centers,school-age, before-, and after-school programs, and licensed and registered child carehomes require instruction on building and physical premises safety, includingidentification and protection from hazards.
	Standards for orientation and annual training hours for licensed child care centers,school-age, before-, and after-school programs, and licensed and registered child carehomes require instruction on building and physical premises safety, includingidentification and protection from hazards.
	 
	 
	 
	Listed family home standards were adopted in March 2021. The standards establishbasic health and safety guidelines for these providers. Listed family homes are exemptfrom receiving CCDF, with the exception of relative-only providers. Relative-only listedfamily homes are exempt from the new standards.
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.
	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.

	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications, and noticesare posted on the HHS website.
	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications, and noticesare posted on the HHS website.
	 

	5.3.6 Prevention of shaken baby syndrome, abusive head trauma, and childmaltreatment.
	a. Standard(s)
	a. Standard(s)

	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.
	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.

	CCR minimum standards require employees to:
	CCR minimum standards require employees to:
	 

	-
	-
	-
	-
	ensure that no child is abused or neglected while in the care of the facility; and
	ensure that no child is abused or neglected while in the care of the facility; and


	-
	-
	report suspected abuse or neglect.
	report suspected abuse or neglect.




	An overview of the policy on the prevention, recognition, and reporting of childmaltreatment must be covered in orientation and as part of annual training for allcaregivers and must be covered in written operational policies. The standards also listacceptable and prohibited forms of discipline and guidance.
	An overview of the policy on the prevention, recognition, and reporting of childmaltreatment must be covered in orientation and as part of annual training for allcaregivers and must be covered in written operational policies. The standards also listacceptable and prohibited forms of discipline and guidance.
	 
	 
	 
	SIDS and shaken baby syndrome must be covered in pre-service and annual training.
	 
	 
	If a caregiver provides care for children younger than 24 months of age, pre-serviceand annual training hours must include one hour of training that covers the followingtopics:
	 

	-
	-
	-
	-
	Recognizing and preventing shaken baby syndrome and abusive head trauma
	Recognizing and preventing shaken baby syndrome and abusive head trauma


	-
	-
	Understanding and using safe-sleep practices and preventing SIDS
	Understanding and using safe-sleep practices and preventing SIDS


	-
	-
	Early childhood brain development
	Early childhood brain development




	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.
	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.

	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require an overview of the policyon the prevention, recognition, and reporting of child maltreatment to be covered inorientation.
	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require an overview of the policyon the prevention, recognition, and reporting of child maltreatment to be covered inorientation.
	 
	 
	 
	For licensed child care centers and licensed and registered child care homes, if aprovider cares for children younger than 24 months of age, one hour of thatcaregiver's pre-service training must cover the following topics:
	 

	-
	-
	-
	-
	Recognizing and preventing shaken baby syndrome and abusive head trauma
	Recognizing and preventing shaken baby syndrome and abusive head trauma


	-
	-
	Understanding and using safe-sleep practices and preventing SIDS
	Understanding and using safe-sleep practices and preventing SIDS


	-
	-
	Early childhood brain development
	Early childhood brain development




	Licensed child care centers and school-age, before-, and after-school programs mustrequire at least one clock hour of annual training on the prevention, recognition, andreporting of child maltreatment.
	Licensed child care centers and school-age, before-, and after-school programs mustrequire at least one clock hour of annual training on the prevention, recognition, andreporting of child maltreatment.
	 
	 
	 
	Listed family home standards were adopted in March 2021. The standards establishbasic health and safety guidelines for these providers. Listed family homes are exemptfrom receiving CCDF, with the exception of relative-only providers. Relative-only listedfamily homes are exempt from the new standards.
	 

	iii. The Lead Agency must certify that the identified health and safety standard(s) is(are) in effect. Provide the citation(s) for the standard(s), including citations for bothlicensed and license-exempt providers.
	iii. The Lead Agency must certify that the identified health and safety standard(s) is(are) in effect. Provide the citation(s) for the standard(s), including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.201, 746.501, 746.901, 746.1201,746.1301, 746.1303, 746.1305, 746.1309, 746.1311, 746.2803, 746.2805


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.207, 747.403, 747.501, 747.901,747.1007, 747.1107, 747.1301, 747.1305, 747.1309, 747.1403, 747.1501,747.2703, 747.2705


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.201,744.405, 744.501, 744.901, 744.1201, 744.1303, 744.1309, 744.1311, 744.2103,744.2105, 744.2109




	b. Pre-Service and Ongoing Training
	b. Pre-Service and Ongoing Training

	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.
	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1301, 746.1303, 746.1305, 746.1309,746.1311


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1107, 747.1301, 747.1303,747.1305, 747.1309, 747.1313, 747.1314


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1301,744.1303, 744.1305, 744.1309, 744.1311




	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require training on the prevention,recognition, and reporting of child maltreatment to be covered in orientation. For childcare homes, proof of this training is required for the primary caregiver.
	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require training on the prevention,recognition, and reporting of child maltreatment to be covered in orientation. For childcare homes, proof of this training is required for the primary caregiver.
	 
	 
	 
	For licensed child care centers and licensed and registered child care homes, if aprovider cares for children younger than 24 months of age, one hour of thatcaregiver's pre-service training must cover the following topics:
	 

	-
	-
	-
	-
	Recognizing and preventing shaken baby syndrome and abusive head trauma
	Recognizing and preventing shaken baby syndrome and abusive head trauma


	-
	-
	Understanding and using safe-sleep practices and preventing SIDS
	Understanding and using safe-sleep practices and preventing SIDS


	-
	-
	Early childhood brain development
	Early childhood brain development




	Licensed child care centers and school-age, before-, and after-school programs mustrequire at least one clock hour of annual training on prevention, recognition, andreporting of child maltreatment.
	Licensed child care centers and school-age, before-, and after-school programs mustrequire at least one clock hour of annual training on prevention, recognition, andreporting of child maltreatment.
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.
	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.

	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website. DFPS also offers training for child care professionals.
	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website. DFPS also offers training for child care professionals.
	 

	5.3.7 Emergency preparedness and response planning for emergencies resulting from anatural disaster or a human-caused event (such as violence at a child care facility),within the meaning of those terms under section 602(a)(1) of the Robert T. StaffordDisaster Relief and Emergency Assistance Act (42 U.S.C. 5195a(a)(1)). Emergencypreparedness and response planning (at the child care provider level) must also includeprocedures for evacuation; relocation; shelter-in-place and lockdown; staff andvolunteer traini
	a. Standard(s)
	a. Standard(s)

	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.
	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.

	Minimum standards define "emergency preparedness plan" and detail the situationsthat the plan must include (evacuation, relocation, sheltering and lockdown,communication, documentation, continuity of care, and reunification).
	Minimum standards define "emergency preparedness plan" and detail the situationsthat the plan must include (evacuation, relocation, sheltering and lockdown,communication, documentation, continuity of care, and reunification).
	 
	 
	 
	CCR minimum standards require operations to:
	 

	-
	-
	-
	-
	post emergency evacuation plans;
	post emergency evacuation plans;


	-
	-
	have an emergency preparedness plan;
	have an emergency preparedness plan;


	-
	-
	share the emergency preparedness plan with parents;
	share the emergency preparedness plan with parents;


	-
	-
	practice components of the emergency preparedness plan;
	practice components of the emergency preparedness plan;


	-
	-
	maintain documentation and implementation of emergency drills; and
	maintain documentation and implementation of emergency drills; and


	-
	-
	have and post emergency evacuation and relocation diagrams.
	have and post emergency evacuation and relocation diagrams.




	Fire drills must be practiced every month. Sheltering and lockdown drills for severeweather must be practiced at least four times each calendar year.
	Fire drills must be practiced every month. Sheltering and lockdown drills for severeweather must be practiced at least four times each calendar year.
	 

	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.
	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.

	Child care homes are not required to post emergency evacuation and relocationdiagrams, but a copy of the diagrams must be ready for immediate use if a substitutecaregiver is left in charge.
	Child care homes are not required to post emergency evacuation and relocationdiagrams, but a copy of the diagrams must be ready for immediate use if a substitutecaregiver is left in charge.
	 
	 
	 
	The only providers eligible to provide in-home care are individuals related to the child.Relative-only providers are exempt from these requirements.
	 

	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.
	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.307, 746.401, 746.501, 746.503,746.801, 746.1301, 746.1303, 746.1309, 746.1311, 746.5201, 746.5202,746.5204, 746.5205, 746.5207, 746.5209, 746.5211, 746.5619


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.305, 747.501, 747.801, 747.1301,747.1303, 747.5001, 747.5003, 747.5005, 747.5007, 747.5009, 747.5419


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.401,744.501, 744.1301, 744.1303, 744.1309, 744.1311, 744.3551, 744.3553,744.3557, 744.3559, 744.3561, 744.3819




	b. Pre-Service and Ongoing Training
	b. Pre-Service and Ongoing Training

	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.
	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1301, 746.1303, 746.1305, 746.1309


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1107, 747.1301, 747.1303,747.1305, 747.1309


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1301,744.1303, 744.1309, 744.1311




	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require emergency preparednessand response planning to be covered in orientation and annual training. For child carehomes, proof of this training is required for the primary caregiver.
	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require emergency preparednessand response planning to be covered in orientation and annual training. For child carehomes, proof of this training is required for the primary caregiver.
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.
	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.

	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website. DFPS also offers training for child care professionals.
	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website. DFPS also offers training for child care professionals.
	 

	5.3.8 Handling and storage of hazardous materials and the appropriate disposal of bio-contaminants.
	a. Standard(s)
	a. Standard(s)

	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.
	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.

	For all providers eligible to receive CCDF, minimum standards require providers to:
	For all providers eligible to receive CCDF, minimum standards require providers to:
	 

	-
	-
	-
	-
	clearly mark cleaning supplies and other toxic materials;
	clearly mark cleaning supplies and other toxic materials;


	-
	-
	keep cleaning supplies and other toxic materials away from food and inaccessibleto children;
	keep cleaning supplies and other toxic materials away from food and inaccessibleto children;


	-
	-
	use, store, and dispose of hazardous materials as recommended by themanufacturer;
	use, store, and dispose of hazardous materials as recommended by themanufacturer;


	-
	-
	wash hands after handling cleaners, toxic materials, or bodily fluids; and
	wash hands after handling cleaners, toxic materials, or bodily fluids; and


	-
	-
	wear gloves when handling blood.
	wear gloves when handling blood.




	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.
	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.

	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require appropriate handling andstorage of hazardous materials and disposal of biological contaminants to be coveredin orientation and annual training. For child care homes, proof of this training isrequired for the primary caregiver.
	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require appropriate handling andstorage of hazardous materials and disposal of biological contaminants to be coveredin orientation and annual training. For child care homes, proof of this training isrequired for the primary caregiver.
	 
	 
	 
	All providers must clearly mark cleaning supplies and other toxic materials and keepthem separate from food and inaccessible to children. Additionally, providers mustfollow the manufacturer's recommendations for the use, storage, and disposal ofhazardous materials.
	 

	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.
	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.3317, 746.3407, 746.3415, 746.3425,746.3701


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.3203, 747.3211, 747.3221, 747.3225,747.3501


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.2507,744.2515, 744.2523, 744.2601




	b. Pre-Service and Ongoing Training
	b. Pre-Service and Ongoing Training

	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.
	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1301, 746.1303, 746.1309


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1107, 747.1301, 747.1305,747.1309


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1303,744.1309, 744.1311




	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require handling and storage ofhazardous materials and the appropriate disposal of biological contaminants to becovered in orientation and annual training.
	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require handling and storage ofhazardous materials and the appropriate disposal of biological contaminants to becovered in orientation and annual training.
	 
	 
	 
	For child care homes, minimum qualifications require proof of this training for theprimary caregiver.
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.
	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.

	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website. DFPS also offers training for child care professionals.
	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website. DFPS also offers training for child care professionals.
	 

	5.3.9 Precautions in transporting children (if applicable).
	a. Standard(s)
	a. Standard(s)

	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.
	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.

	Minimum standards for licensed child care centers, school-age, before-, and after-school programs, and licensed and registered child care homes require providers to:
	Minimum standards for licensed child care centers, school-age, before-, and after-school programs, and licensed and registered child care homes require providers to:
	 

	-
	-
	-
	-
	obtain a parent or guardian's permission to transport the children in their care;
	obtain a parent or guardian's permission to transport the children in their care;


	-
	-
	have a transportation policy;
	have a transportation policy;


	-
	-
	prohibit alcohol, controlled substances, and smoking while transporting;
	prohibit alcohol, controlled substances, and smoking while transporting;


	-
	-
	maintain vehicles in safe operating condition;
	maintain vehicles in safe operating condition;


	-
	-
	take safety precautions when loading and unloading children;
	take safety precautions when loading and unloading children;


	-
	-
	use passenger safety seat systems;
	use passenger safety seat systems;


	-
	-
	require the use of safety belts for caregivers and drivers;
	require the use of safety belts for caregivers and drivers;


	-
	-
	carry a driver's license and documentation of the names of the children beingtransported;
	carry a driver's license and documentation of the names of the children beingtransported;


	-
	-
	emergency medical transport and treatment authorization forms for each childbeing transported;
	emergency medical transport and treatment authorization forms for each childbeing transported;


	-
	-
	parent's names and telephone numbers and emergency telephone numbers foreach child being transported;
	parent's names and telephone numbers and emergency telephone numbers foreach child being transported;


	-
	-
	carry safety equipment, including a fire extinguisher and first-aid kit;
	carry safety equipment, including a fire extinguisher and first-aid kit;


	-
	-
	have a plan to handle transportation emergencies;
	have a plan to handle transportation emergencies;


	-
	-
	have communication requirements regarding the transport of children; and
	have communication requirements regarding the transport of children; and


	-
	-
	under certain circumstances, have an electronic child-safety alarm installed.
	under certain circumstances, have an electronic child-safety alarm installed.




	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.
	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.

	For licensed child care centers, a vehicle purchased or leased on or after December31, 2013, must be equipped with an electronic child-safety alarm if the vehicle isdesigned to seat eight or more individuals and the operation uses the vehicle totransport children in care. Providers are responsible for ensuring that the alarm isinstalled and maintained according to the manufacturer's instructions. The alarm mustbe used at all times whenever a vehicle is used to transport a child in care.
	For licensed child care centers, a vehicle purchased or leased on or after December31, 2013, must be equipped with an electronic child-safety alarm if the vehicle isdesigned to seat eight or more individuals and the operation uses the vehicle totransport children in care. Providers are responsible for ensuring that the alarm isinstalled and maintained according to the manufacturer's instructions. The alarm mustbe used at all times whenever a vehicle is used to transport a child in care.
	 
	 
	 
	Child care homes are not required to have an electronic child-safety alarm installed. Ifthe home transports children whose chronological or developmental age is youngerthan nine years old, two clock hours of annual transportation safety training is requiredfor the primary caregiver and each employee before transporting a child.
	 

	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.
	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.501, 746.605, 746.901, 746.1301,746.1303, 746.1311, 746.1316, 746.1316, 746.1805, 746.3703, 746.5601,746.5603, 746.5605, 746.5607, 746.5609, 746.5611, 746.5613, 746.5615,746.5617, 746.5619, 746.5621, 746.5623, 746.5625, 746.5627


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.605, 747.901, 747.1303, 747.1314,747.3503, 747.5401, 747.5403, 747.5405, 747.5407, 747.5409, 747.5411,747.5413, 747.5415, 747.5417, 747.5419, 747.5421


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.501,744.605, 744.901, 744.1317, 744.2603, 747.2901, 744.3801, 744.3803,744.3805, 744.3807, 744.3809, 744.3811, 744.3813, 744.3815, 744.3817,744.3819, 744.3821




	b. Pre-Service and Ongoing Training
	b. Pre-Service and Ongoing Training

	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.
	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1301, 746.1303, 746.1309, 746.1311,746.1316


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1107, 747.1301, 747.1303,747.1305, 747.1309, 747.1314


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1301,744.1303, 744.1309, 744.1317




	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require two clock hours oftransportation safety training in addition to any requirements for orientation, pre-service, and annual training.
	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require two clock hours oftransportation safety training in addition to any requirements for orientation, pre-service, and annual training.
	 
	 
	 
	Precautions for transporting children must be covered in orientation if the operationtransports a child whose chronological or developmental age is younger than nineyears old.
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.
	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.

	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website.
	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website.
	 

	5.3.10 Pediatric first aid and pediatric cardiopulmonary resuscitation (CPR).
	a. Standard(s)
	a. Standard(s)

	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.
	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.

	For all providers eligible to receive CCDF, CCR minimum standards for licensed childcare centers, school-age, before-, and after-school programs, and licensed andregistered child care homes require CPR training and recertification to adhere to theguidelines for cardiopulmonary resuscitation for laypersons established by theAmerican Heart Association. Each caregiver and the child care center director musthave a current certificate of training with an expiration or renewal date.
	For all providers eligible to receive CCDF, CCR minimum standards for licensed childcare centers, school-age, before-, and after-school programs, and licensed andregistered child care homes require CPR training and recertification to adhere to theguidelines for cardiopulmonary resuscitation for laypersons established by theAmerican Heart Association. Each caregiver and the child care center director musthave a current certificate of training with an expiration or renewal date.
	 

	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.
	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.

	Each caregiver and the child care center director must have a current certificate oftraining with an expiration or renewal date.
	Each caregiver and the child care center director must have a current certificate oftraining with an expiration or renewal date.
	 

	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.
	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1301, 746.1315, 746.1317, 746.1329,746.3001


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1107, 747.1209, 747.1301,747.1303, 747.1305, 747.1309, 747.1313, 747.1327, 747.2901


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1301,744.1303, 744.1309, 744.1311, 744.1315, 744.1319, 744.1331, 744.2301




	b. Pre-Service and Ongoing Training
	b. Pre-Service and Ongoing Training

	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.
	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1301, 746.1315


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1303, 747.1313


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1301,744.1315




	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	Each caregiver and the child care center director must have a current certificate oftraining with an expiration or renewal date.
	Each caregiver and the child care center director must have a current certificate oftraining with an expiration or renewal date.
	 
	 
	 
	For licensed child care centers and school-age, before-, and after-school programs, anew caregiver does not have to have a current certificate in pediatric CPR beforehaving unsupervised access to a child in care. However, the operation must have atleast one employee or caregiver on the premises while children are in care that has acurrent certificate in pediatric CPR. New caregivers must obtain a certificate inpediatric CPR within 90 days of employment.
	 
	 
	 
	For licensed child care centers and school-age, before-, and after-school programs, anew caregiver must have a current certificate in pediatric first aid before havingunsupervised access to a child in care. New caregivers must obtain a certificate inpediatric first aid within 90 days of employment.
	 
	 
	 
	For child care homes, the primary caregiver must have a current certificates in bothpediatric first aid and CPR before the home may be registered or licensed. For asubstitute caregiver, the certificates must be obtained before the substitute may becounted in the child/caregiver ratio.
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.
	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.

	Child care trainer and training curricula must meet criteria outlined in rule. First aid andCPR training must be obtained through instructor-led training.
	Child care trainer and training curricula must meet criteria outlined in rule. First aid andCPR training must be obtained through instructor-led training.
	 
	 
	 
	CCR provides pediatric CPR and first aid training resources through various outlets.Updated information about training is shared with providers by instructors that adhereto the guidelines for CPR established by the American Heart Association.
	 

	5.3.11 Recognition and reporting of child abuse and neglect. Note: The description mustinclude a certification that child care providers within the state comply with the childabuse reporting requirements of section 106(b)(2)(B)(i) of the Child Abuse Preventionand Treatment Act (42 U.S.C. 5106a(b)(2)(B)(i)).
	a. Standard(s)
	a. Standard(s)

	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.
	i. Provide a brief description of the standard(s). This description should identify thepractices which must be implemented by child care programs.

	CCR Minimum standards require employees to ensure that no child is abused orneglected while in the care of the center. All caregivers must report suspected abuse,neglect, or exploitation.
	CCR Minimum standards require employees to ensure that no child is abused orneglected while in the care of the center. All caregivers must report suspected abuse,neglect, or exploitation.
	 
	 
	An overview of the policy on prevention, recognition, and reporting of childmaltreatment must be covered in orientation and as part of annual training for allcaregivers. Providers must also develop written policies and procedures on preventingand responding to abuse and neglect of children that include the following:
	 

	-
	-
	-
	-
	Requirements for annual training for employees
	Requirements for annual training for employees


	-
	-
	Methods for increasing employee and parent awareness of child abuse andneglect, including information on warning signs that a child may be a victim ofabuse or neglect and factors that may indicate that a child is at risk
	Methods for increasing employee and parent awareness of child abuse andneglect, including information on warning signs that a child may be a victim ofabuse or neglect and factors that may indicate that a child is at risk


	-
	-
	Strategies for coordination between the center and appropriate communityorganizations
	Strategies for coordination between the center and appropriate communityorganizations


	-
	-
	Actions that the parent of a child who is a victim of abuse or neglect should take toobtain assistance and intervention, including procedures for reporting child abuseor neglect
	Actions that the parent of a child who is a victim of abuse or neglect should take toobtain assistance and intervention, including procedures for reporting child abuseor neglect




	CCR minimum standards require directors to ensure that:
	CCR minimum standards require directors to ensure that:
	 

	-
	-
	-
	-
	no child is abused or neglected;
	no child is abused or neglected;


	-
	-
	employees report abuse and neglect; and
	employees report abuse and neglect; and


	-
	-
	policies are provided to parents and include instructions on how to report abuseand neglect.
	policies are provided to parents and include instructions on how to report abuseand neglect.




	Directors must also ensure that employees are trained on the provider's policies aboutthe prevention, recognition, and reporting of abuse or neglect, including:
	Directors must also ensure that employees are trained on the provider's policies aboutthe prevention, recognition, and reporting of abuse or neglect, including:
	 

	-
	-
	-
	-
	factors indicating that a child is at risk of abuse or neglect;
	factors indicating that a child is at risk of abuse or neglect;


	-
	-
	warning signs that a child might be a victim of abuse or neglect;
	warning signs that a child might be a victim of abuse or neglect;


	-
	-
	procedures for reporting abuse or neglect; and
	procedures for reporting abuse or neglect; and


	-
	-
	information about community organizations that have additional training on thetopic.
	information about community organizations that have additional training on thetopic.




	The number for the Texas Abuse Hotline (1-800-252-5400) is required to be posted ina prominent area within the facility. Additional requirements include notification of allparents and guardians of children in care regarding any incident of abuse, neglect, orexploitation of a child.
	The number for the Texas Abuse Hotline (1-800-252-5400) is required to be posted ina prominent area within the facility. Additional requirements include notification of allparents and guardians of children in care regarding any incident of abuse, neglect, orexploitation of a child.
	 

	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.
	ii. Describe any variations in the standard(s) by category of care (i.e. Center, FCC, In-home), licensing status (i.e. licensed, license-exempt), and the age of the children incare.

	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require policies on the prevention,recognition, and reporting of child maltreatment and recognition and reporting of childabuse and neglect to be covered in orientation.
	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require policies on the prevention,recognition, and reporting of child maltreatment and recognition and reporting of childabuse and neglect to be covered in orientation.
	 
	 
	 
	For licensed child care centers and licensed and registered child care homes that carefor children younger than 24 months of age, one hour of each caregiver's pre-servicetraining must cover the following topics:
	 

	-
	-
	-
	-
	Recognizing and preventing shaken baby syndrome and abusive head trauma
	Recognizing and preventing shaken baby syndrome and abusive head trauma


	-
	-
	Understanding and using safe-sleep practices and preventing SIDS
	Understanding and using safe-sleep practices and preventing SIDS


	-
	-
	Early childhood brain development
	Early childhood brain development




	Licensed child care centers and school-age, before-, and after-school programs mustrequire at least one clock hour of annual training on prevention, recognition, andreporting of child maltreatment.
	Licensed child care centers and school-age, before-, and after-school programs mustrequire at least one clock hour of annual training on prevention, recognition, andreporting of child maltreatment.
	 
	 
	 
	Listed family home standards were adopted in March 2021. The standards establishbasic health and safety guidelines for these providers. Listed family homes are exemptfrom receiving CCDF, with the exception of relative-only providers. Relative-only listedfamily homes are exempt from the new standards.
	 

	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.
	iii. The Lead Agency must certify that the identified health and safety standard(s)is(are) in effect and enforced through monitoring. Provide the citation(s) for thestandard(s), including citations for both licensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.201, 746.309, 749.311, 746.501,746.901, 746.1201, 746.1303, 746.1309, 746.1311


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.207, 747.303, 747.309, 747.501,747.1007, 747.1107, 747.1301, 747.1403, 747.1501


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.201,744.309, 744.311, 744.501, 744.901, 744.1201, 744.1303, 744.1309, 744.1311,744.2109




	b. Pre-Service and Ongoing Training
	b. Pre-Service and Ongoing Training

	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.
	i. Provide the citation(s) for these training requirements, including citations for bothlicensed and license-exempt providers.

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1301, 746.1303, 746.1305, 746.1309,746.1311


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1107, 747.1301, 747.1303,747.1305, 747.1309


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1301,744.1303, 744.1309, 744.1311




	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for the standard(s). Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require training on the prevention,recognition, and reporting of child maltreatment to be covered in orientation. For childcare homes, proof of training is required for the primary caregiver.
	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require training on the prevention,recognition, and reporting of child maltreatment to be covered in orientation. For childcare homes, proof of training is required for the primary caregiver.
	 
	 
	For licensed child care centers and licensed and registered child care homes thatprovide care for children younger than 24 months of age, one hour of each caregiver'spre-service training must cover the following topics:
	 

	-
	-
	-
	-
	Recognizing and preventing shaken baby syndrome and abusive head trauma
	Recognizing and preventing shaken baby syndrome and abusive head trauma


	-
	-
	Understanding and using safe-sleep practices and preventing SIDS
	Understanding and using safe-sleep practices and preventing SIDS


	-
	-
	Early childhood brain development
	Early childhood brain development




	Licensed child care centers and school-age, before-, and after-school programs mustrequire at least one clock hour of annual training on prevention, recognition, andreporting of child maltreatment.
	Licensed child care centers and school-age, before-, and after-school programs mustrequire at least one clock hour of annual training on prevention, recognition, andreporting of child maltreatment.
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.
	v. How do providers receive updated information and/or training regarding thestandard(s)? This description should include methods to ensure that providers areable to maintain and update the health and safety practices as described in thestandards above.

	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website. DFPS also offers training for child care professionals.
	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website. DFPS also offers training for child care professionals.
	 

	5.3.12 PLEASE ENTER 'NA' IN THE TEXT BOXES 'i', 'ii', AND 'iii' BELOW, ANDCOMPLETE QUESTION 5.3.12b
	a. PLEASE ENTER 'NA' IN THE TEXT BOXES 'i', 'ii', AND 'iii' BELOW, AND COMPLETEQUESTION 5.3.12b
	a. PLEASE ENTER 'NA' IN THE TEXT BOXES 'i', 'ii', AND 'iii' BELOW, AND COMPLETEQUESTION 5.3.12b

	i. Please enter 'NA' below
	i. Please enter 'NA' below

	N/A
	N/A
	 

	ii. Please enter 'NA' below
	ii. Please enter 'NA' below

	N/A
	N/A
	 

	iii. Please enter 'NA' below
	iii. Please enter 'NA' below

	N/A
	N/A
	 

	5.3.12 Child Development. Lead Agencies are required to describe in their plan howtraining addresses child development principles, including the major domains ofcognitive, social, emotional, physical development and approaches to learning(98.44(b)(1)(iii)).
	5.3.12 Child Development. Lead Agencies are required to describe in their plan howtraining addresses child development principles, including the major domains ofcognitive, social, emotional, physical development and approaches to learning(98.44(b)(1)(iii)).
	 
	 
	 
	b. Pre-Service and Ongoing Training

	i. Describe the training content and provide the citation(s) for the trainingrequirement(s). Include citations for both licensed and license-exempt providers
	i. Describe the training content and provide the citation(s) for the trainingrequirement(s). Include citations for both licensed and license-exempt providers

	See the following sections of 26 TAC that pertain to the identified operation types:
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.1015, 746.1017, 746.1027, 746.1301,746.1303, 746.1305, 746.1309, 746.1311


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.1007, 747.1013, 747.1107, 747.1119,747.1301, 747.1303, 747.1305, 747.1309


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.1301,744.1303, 744.1305, 744.1309, 744.1311




	ii. Describe any variations in training requirements for this topic. Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?
	ii. Describe any variations in training requirements for this topic. Do trainingrequirements vary by category of care (i.e. Center, FCC, In-home), licensing status(i.e. licensed, license-exempt), or the age of the children in care?

	Licensed child care center, school-age, before-, and after-school program standardsrequire pre-service training for caregivers to include developmental stages of childrenand age appropriate activities for children. In child care homes, the primary caregiveris required to show proof of training in understanding early childhood braindevelopment and the developmental stages of children before becoming registered orlicensed.
	Licensed child care center, school-age, before-, and after-school program standardsrequire pre-service training for caregivers to include developmental stages of childrenand age appropriate activities for children. In child care homes, the primary caregiveris required to show proof of training in understanding early childhood braindevelopment and the developmental stages of children before becoming registered orlicensed.
	 
	 
	 
	Primary caregivers in a licensed home must also provide evidence of meeting childdevelopment education requirements before receiving a license.
	 
	 
	 
	Licensed child care center, school-age, before-, and after-school program, andlicensed and registered child care home standards require that at least six clock hoursof the annual training hours must be in one or more of the following topics:
	 
	 
	(1) Child growth and development;
	 
	 
	(2) Guidance and discipline;
	 
	 
	(3) Age-appropriate curriculum; and
	 
	 
	(4) Teacher-child interaction.
	 

	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.
	iii. To demonstrate compliance, certify by checking below how the state/territoryrequires this training topic be completed by providers during either pre-service orduring an orientation period within three (3) months of hire.

	Figure
	Pre-Service
	Pre-Service
	 

	Figure
	Orientation within three (3) months of hire
	Orientation within three (3) months of hire
	 

	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?
	iv. Does the state/territory require that this training topic be completed beforecaregivers, teachers, and directors are allowed to care for children unsupervised?

	Figure
	Yes
	Yes
	 

	Figure
	No
	No
	 

	v. How do providers receive updated information and/or training regarding this topic?This description should include methods to ensure that providers are able to maintainand update their understanding of child development principles as described in thetopic above.
	v. How do providers receive updated information and/or training regarding this topic?This description should include methods to ensure that providers are able to maintainand update their understanding of child development principles as described in thetopic above.

	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website. DFPS also offers training for child care professionals.
	Child care trainer and training curricula must meet criteria outlined in rule. Thetrainings may be either instructor-led or self-instructional. CCR provides technicalassistance for online training through Texas A&M AgriLife as well as trainingresources through TECPDS. Updated information about training is shared withproviders through CCR's email distribution system, and communications and noticesare posted on the HHS website. DFPS also offers training for child care professionals.
	 

	5.3.13 Provide the number of hours of ongoing training required annually for eligibleCCDF providers in the following settings (658E(c)(2)(G)(iii):
	a. Licensed child care centers:
	a. Licensed child care centers:

	-
	-
	-
	-
	30 clock hours of annual training for directors
	30 clock hours of annual training for directors


	-
	-
	24 clock hours of annual training for caregivers
	24 clock hours of annual training for caregivers




	b. License-exempt child care centers:
	b. License-exempt child care centers:

	N/A
	N/A
	 

	c. Licensed family child care homes:
	c. Licensed family child care homes:

	-
	-
	-
	-
	30 clock hours of annual training for primary caregivers
	30 clock hours of annual training for primary caregivers


	-
	-
	24 clock hours of annual training for substitute/assistant caregivers in a licensedchild care home who are counted in ratio on more than ten separate occasions inone training year
	24 clock hours of annual training for substitute/assistant caregivers in a licensedchild care home who are counted in ratio on more than ten separate occasions inone training year


	-
	-
	15 clock hours of annual training for substitute/assistant caregivers in a registeredchild care home who are counted in ratio on more than 10 separate occasions in onetraining year
	15 clock hours of annual training for substitute/assistant caregivers in a registeredchild care home who are counted in ratio on more than 10 separate occasions in onetraining year




	d. License-exempt family child care homes:
	d. License-exempt family child care homes:

	N/A
	N/A
	 

	e.Regulated or registered In-home child care:
	e.Regulated or registered In-home child care:

	N/A
	N/A
	 

	f. Non-regulated or registered in-home child care:
	f. Non-regulated or registered in-home child care:

	N/A
	N/A
	 

	5.3.14 In addition to the required standards, does the Lead Agency require providers tocomply with the following optional standards? If checked, describe the standards, howoften the training is required and include the citation. (Please check all that apply)
	Figure
	a. Nutrition:
	a. Nutrition:
	 

	Describe:
	Describe:

	CCR Minimum standards include requirements for how often to provide snacks andmeals. The meals and snacks served must follow the meal patterns established by theUS Department of Agriculture Child and Adult Care Food Program (CACFP) that isadministered by the Texas Department of Agriculture. Licensed child care centers,school-age, before-, and after-school programs, and licensed and registered child carehomes must follow these patterns regardless of whether the operation participates inthe program for reimbu
	CCR Minimum standards include requirements for how often to provide snacks andmeals. The meals and snacks served must follow the meal patterns established by theUS Department of Agriculture Child and Adult Care Food Program (CACFP) that isadministered by the Texas Department of Agriculture. Licensed child care centers,school-age, before-, and after-school programs, and licensed and registered child carehomes must follow these patterns regardless of whether the operation participates inthe program for reimbu
	 
	 
	 
	CCR minimum standards have specific requirements for feeding infants and specifythe daily food needs of children by the age groups outlined by CACFP. Minimumstandards prohibit serving fruit or vegetable juice to children younger than 12 monthsand specify the permissible amount of juice to serve to children in age groups 12months through five years and six years and older.
	 
	 
	 
	For an infant who is not yet ready for table food, providers must obtain and followwritten feeding instructions that are signed and dated by the infant's parent or healthcare professional. These instructions must be updated every 30 days.
	 
	 
	 
	Annual training hours may include nutrition education, but there are no specificrequirements.
	 
	 
	 
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.2419, 746.2421, 746.3301-746.3321,746.3301, 746.3303, 746.3309, 746.3311, 746.3309, 746.3319


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.2319, 747.2321, 747.3101-747.3121,747.3101, 747.3103, 747.3109, 747.3111, 747.3119


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.2401-744.2423, 744.2401, 744.2403, 744.2409, 744.2411, 744.2421




	Figure
	b. Access to physical activity:
	b. Access to physical activity:
	 

	Describe:
	Describe:

	CCR minimum standards for physical activity were updated to align with the bestpractices published in the fourth edition of Caring for Our Children. Minimumstandards now require children ages 18 months and older be allowed 60 to 90 totalminutes of outdoor time each day. Minimum standards include specific requirementsfor the types of activities provided for the following age groups: infants, toddlers,prekindergarten, and school-age.
	CCR minimum standards for physical activity were updated to align with the bestpractices published in the fourth edition of Caring for Our Children. Minimumstandards now require children ages 18 months and older be allowed 60 to 90 totalminutes of outdoor time each day. Minimum standards include specific requirementsfor the types of activities provided for the following age groups: infants, toddlers,prekindergarten, and school-age.
	 
	 
	Minimum standards require all children ages 18 months and older to be provided withthe opportunity for outdoor play twice a day, weather permitting. Infants are required tohave the opportunity for outdoor play at least once a day. The daily activity plan mustcontain a balance of active and quiet play that includes group and individual activities.
	 
	 
	Withholding active play or keeping a child inside as a consequence for behavior,unless the child is exhibiting behavior during active play that requires a briefsupervised separation or time-out, is prohibited.
	 
	 
	Operational policies should include and address the promotion of indoor and outdoorphysical activity and cover the following:
	 

	-
	-
	-
	-
	The benefits of physical activity and outdoor play
	The benefits of physical activity and outdoor play


	-
	-
	The duration of both indoor and outdoor physical activity at the operation
	The duration of both indoor and outdoor physical activity at the operation


	-
	-
	The type of physical activity (structured and unstructured) that children mayengage in at the operation
	The type of physical activity (structured and unstructured) that children mayengage in at the operation


	-
	-
	Each setting in which physical activity will take place
	Each setting in which physical activity will take place


	-
	-
	The recommended clothing and footwear that allow children to participate freelyand safely in physical activities
	The recommended clothing and footwear that allow children to participate freelyand safely in physical activities


	-
	-
	A plan to ensure physical activity occurs on days when extreme weatherconditions prohibit or limit outdoor play
	A plan to ensure physical activity occurs on days when extreme weatherconditions prohibit or limit outdoor play




	Providers must ensure that screen time activity, if used:
	Providers must ensure that screen time activity, if used:
	 

	-
	-
	-
	-
	is related to planned activities that meet educational goals;
	is related to planned activities that meet educational goals;


	-
	-
	is age-appropriate;
	is age-appropriate;


	-
	-
	does not exceed one hour per day;
	does not exceed one hour per day;


	-
	-
	is not during mealtimes, snack times, nap times, or rest times; and
	is not during mealtimes, snack times, nap times, or rest times; and


	-
	-
	does not include advertising or violence.
	does not include advertising or violence.




	A school-age child may use screen time without restriction for homework. Screensmust be turned off when not in use.
	A school-age child may use screen time without restriction for homework. Screensmust be turned off when not in use.
	 
	 
	 
	Annual training hours may include instruction on physical activity, but there are nospecific requirements.
	 
	 
	 
	See the following sections of 26 TAC that pertain to the identified operation types:
	 
	 
	Child Care Centers (
	 
	Chapter 746
	): §§746.123, 746.501, 746.2203, 746.2205,746.2206, 746.2207, 746.2417, 746.2507, 746.2607, 746.2707, 746.2805, 746.3209
	 
	 
	Child Care Homes (
	 
	Chapter 747
	): §§747.123, 747.501, 747.2102, 747.2103,747.2104, 747.2105, 747.2317, 747.2407, 747.2507, 747.2607, 747.2705
	 
	 
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.123,744.501, 744.2001, 744.2002, 744.2003, 744.2005, 744.2007, 744.2105
	 

	Figure
	c. Caring for children with special needs:
	c. Caring for children with special needs:
	 

	Describe:
	Describe:

	CCR minimum standards require operations to ensure that children who need specialcare due to disabling or limiting conditions receive the care recommended by a healthcare professional or by qualified individuals affiliated with the local school district orearly childhood intervention program.
	CCR minimum standards require operations to ensure that children who need specialcare due to disabling or limiting conditions receive the care recommended by a healthcare professional or by qualified individuals affiliated with the local school district orearly childhood intervention program.
	 
	 
	 
	Information about special needs requirements must be obtained at admission. Thesebasic care requirements must be documented and on file for review at the child carecenter during operating hours.
	 
	 
	 
	Caregivers must provide planned activities designed to meet the individual needs anddevelopmental level of each child. All activities must integrate all children with orwithout special care needs. Facilities may need to adapt equipment and vary methodsto ensure that the operation cares for children with special needs in a naturalenvironment.
	 
	 
	 
	Annual training hours may include caring for children with special needs, but there areno specific requirements.
	 
	 
	 
	See the following sections of 26 TAC that pertain to the identified operation types:
	 

	-
	-
	-
	-
	Child Care Centers (
	Child Care Centers (
	 
	Chapter 746
	): §§746.123, 746.201, 746.605, 746.609,746.1309, 746.1311, 746.1507, 746.2201, 746.2203, 746.3311, 746.5202


	-
	-
	Child Care Homes (
	Child Care Homes (
	 
	Chapter 747
	): §§747.123, 747.605, 747.609, 747.1305,747.1309, 747.1603, 747.2101, 747.3311, 747.5003


	-
	-
	School-Age and Before- or After-School Programs (
	School-Age and Before- or After-School Programs (
	 
	Chapter 744
	): §§744.123,744.201, 744.605, 747.2101, 744.1309, 744.1311, 744.1501, 744.2001,744.2005, 744.2411, 744.3553




	Figure
	d. Any other areas determined necessary to promote child development or to
	d. Any other areas determined necessary to promote child development or to
	 

	protect childrenâs health and safety (98.44(b)(1)(iii)).
	protect childrenâs health and safety (98.44(b)(1)(iii)).

	Describe:
	Describe:

	Minimum standards include requirements for diapering, including how and whendiapers must be changed, what equipment is required, and how to prevent the spreadof germs when diapering children. See the following sections of 26 TAC: §§746.3501-746.3505, 747.3301-747.3307, and 745.10005.
	Minimum standards include requirements for diapering, including how and whendiapers must be changed, what equipment is required, and how to prevent the spreadof germs when diapering children. See the following sections of 26 TAC: §§746.3501-746.3505, 747.3301-747.3307, and 745.10005.
	 
	 
	 
	Minimum standards prohibit the use of tobacco products in or on the grounds of anoperation. See the following sections of 26 TAC: §§744.2603, 746.3703, and747.3503. Child care homes are prohibited from tobacco use only during operatinghours. The only providers eligible to provide in-home care are individuals related to thechild. Relative-only providers are exempt from these requirements.
	 
	 
	 
	Minimum standards require that operations be equipped with a working carbonmonoxide detection system. See the following sections of 26 TAC: §§744.3731-744.3757, 746.5531-746.5357, and 747.5331-747.5337.
	 
	 
	 
	Minimum standards require annual fire inspections for centers. See the followingsections of 26 TAC: §§744.3501-744.3505 and 746.5101-746.5105. Fire inspectionsare not applicable to child care homes; however, local ordinances may require one. Ifcare is provided for children above or below the ground floor of the child care home,written approval must be granted from the state or local fire marshal.
	 

	5.4 Monitoring and Enforcement Policies and Practices for CCDF Providers
	5.4.1 Enforcement of licensing and health and safety requirements.
	5.4.1 Enforcement of licensing and health and safety requirements.
	Lead agencies must certify that procedures are in effect to ensure that all child care providerscaring for children receiving CCDF services comply with all applicable state and local healthand safety requirements, including those described in 98.41 (98.42(a)). This may include, but isnot limited to, any systems used to ensure that providers complete health and safety trainings,any documentation required to be maintained by child care providers, or any other monitoringprocedures to ensure compliance. Note: I

	a. To certify, describe the procedures to ensure that CCDF providers comply with therequired Health and Safety Standards as described in Section 5.3.
	a. To certify, describe the procedures to ensure that CCDF providers comply with therequired Health and Safety Standards as described in Section 5.3.

	Child Care Regulation (CCR) is responsible for promulgating and enforcing minimumstandards for regulated providers. CCR has three sets of minimum standards based onthe type of provider:
	Child Care Regulation (CCR) is responsible for promulgating and enforcing minimumstandards for regulated providers. CCR has three sets of minimum standards based onthe type of provider:
	 

	-
	-
	-
	-
	minimum standards for child care centers;
	minimum standards for child care centers;


	-
	-
	minimum standards for before- or after-school care and school-age programs; and
	minimum standards for before- or after-school care and school-age programs; and


	-
	-
	minimum standards for child care homes.
	minimum standards for child care homes.




	These minimum standards are stated in 26 Texas Administrative Code (TAC) Chapters
	These minimum standards are stated in 26 Texas Administrative Code (TAC) Chapters
	 
	746
	,
	 
	744
	, and
	 
	747
	, respectively, and have comprehensive requirements related to healthand safety with which child care providers must comply. CCR staff enforces compliancewith minimum standards through inspections, investigations, and technical assistance. Ifa CCR staff member identifies a compliance deficiency, the staff member follows up withthe provider to verify that the deficiency was corrected. If the provider is unable to meetthe standards fully or demonstrates a pattern of noncompliance, including a pattern thatthre
	 
	Child Care Regulation Policy and Procedures Handbook
	 
	and are governed by Human Resources Code (HRC)
	 
	Chapter 42
	, 26 TAC
	 
	Chapter 745
	,and 40 TAC
	 
	Chapter 745
	.
	 

	b. To certify, describe the procedures to ensure that CCDF providers comply with therequired Health and Safety Training as described in Section 5.3.
	b. To certify, describe the procedures to ensure that CCDF providers comply with therequired Health and Safety Training as described in Section 5.3.

	CCR is responsible for promulgating and enforcing minimum standards for regulatedproviders. CCR has three sets of minimum standards based on the type of provider:
	CCR is responsible for promulgating and enforcing minimum standards for regulatedproviders. CCR has three sets of minimum standards based on the type of provider:
	 

	-
	-
	-
	-
	minimum standards for child care centers;
	minimum standards for child care centers;


	-
	-
	minimum standards for before- or after-school care and school-age programs; and
	minimum standards for before- or after-school care and school-age programs; and


	-
	-
	minimum standards for child care homes.
	minimum standards for child care homes.




	These minimum standards are stated in 26 TAC Chapters
	These minimum standards are stated in 26 TAC Chapters
	 
	746
	,
	 
	744
	, and
	 
	747
	,respectively, and have comprehensive requirements related to health and safety withwhich child care providers must comply. CCR staff enforces compliance with minimumstandards through inspections, investigations, and technical assistance. If a CCR staffmember identifies a compliance deficiency, the staff member follows up with the providerto verify that the deficiency was corrected. If the provider is unable to meet the standardsfully or demonstrates a pattern of noncompliance, including a pattern that thre
	 
	Child Care Regulation Policy and Procedures Handbook
	 
	and aregoverned by HRC
	 
	Chapter 42
	, 26 TAC
	 
	Chapter 745
	, and 40 TAC
	 
	Chapter 745
	.
	 

	c. To certify, describe the procedures to ensure that CCDF providers comply with allother applicable state and local health, safety, and fire standards.
	c. To certify, describe the procedures to ensure that CCDF providers comply with allother applicable state and local health, safety, and fire standards.

	CCR is responsible for promulgating and enforcing minimum standards for regulatedproviders. CCR has three sets of minimum standards based on the type of provider:
	CCR is responsible for promulgating and enforcing minimum standards for regulatedproviders. CCR has three sets of minimum standards based on the type of provider:
	 

	-
	-
	-
	-
	minimum standards for child care centers;
	minimum standards for child care centers;


	-
	-
	minimum standards for before- or after-school care and school-age programs; and
	minimum standards for before- or after-school care and school-age programs; and


	-
	-
	minimum standards for child care homes.
	minimum standards for child care homes.




	These minimum standards are stated in 26 TAC Chapters
	These minimum standards are stated in 26 TAC Chapters
	 
	746
	,
	 
	744
	, and
	 
	747
	,respectively, and have comprehensive requirements related to health and safety withwhich child care providers must comply. CCR staff enforces compliance with minimumstandards through inspections, investigations, and technical assistance. If a CCR staffmember identifies a compliance deficiency, the staff member follows up with the providerto verify that the deficiency was corrected. If the provider is unable to meet the standardsfully or demonstrates a pattern of noncompliance, including a pattern that thre
	 
	Child Care Regulation Policy and Procedures Handbook
	 
	and aregoverned by HRC
	 
	Chapter 42
	, 26 TAC
	 
	Chapter 745
	, and 40 TAC
	 
	Chapter 745
	.
	 

	5.4.2 Inspections for licensed CCDF providers.
	Lead agencies must require licensing inspectors to perform inspections - with no fewer than onepre-licensure inspection for compliance with health, safety, and fire standards - of each childcare provider and facility in the state/territory. Licensing inspectors are required to perform nofewer than one annual, unannounced inspection of each licensed CCDF provider forcompliance with all child care licensing standards; it shall include an inspection for compliancewith health and safety (including, but not limi
	Lead agencies must require licensing inspectors to perform inspections - with no fewer than onepre-licensure inspection for compliance with health, safety, and fire standards - of each childcare provider and facility in the state/territory. Licensing inspectors are required to perform nofewer than one annual, unannounced inspection of each licensed CCDF provider forcompliance with all child care licensing standards; it shall include an inspection for compliancewith health and safety (including, but not limi
	Certify by describing, in the questions below, your state/territory's monitoring and enforcementprocedures to ensure that licensed child care providers comply with licensing standards,including compliance with health and safety (including, but not limited to, those requirementsdescribed in 98.41) and fire standards.

	a. Licensed CCDF center-based child care
	a. Licensed CCDF center-based child care

	i. Describe your state/territory's policies and practices for pre-licensure inspections oflicensed child care center providers for compliance with health, safety, and firestandards.
	i. Describe your state/territory's policies and practices for pre-licensure inspections oflicensed child care center providers for compliance with health, safety, and firestandards.

	CCR conducts pre-licensure inspections during which the provider is evaluated forcompliance with all applicable minimum standards, including those for health, safety,and fire standards. Any deficiencies that CCR staff identifies must be corrected beforea permit may be issued.
	CCR conducts pre-licensure inspections during which the provider is evaluated forcompliance with all applicable minimum standards, including those for health, safety,and fire standards. Any deficiencies that CCR staff identifies must be corrected beforea permit may be issued.
	 

	ii. Describe your state/territory's policies and practices for annual, unannouncedinspections of licensed CCDF child care center providers.
	ii. Describe your state/territory's policies and practices for annual, unannouncedinspections of licensed CCDF child care center providers.

	CCR staff conducts at least one annual, unannounced monitoring inspection at eachchild care center, before- or after-school care, and school-age program. Staff mayconduct additional unannounced inspections based on factors such as an operation'scompliance history.
	CCR staff conducts at least one annual, unannounced monitoring inspection at eachchild care center, before- or after-school care, and school-age program. Staff mayconduct additional unannounced inspections based on factors such as an operation'scompliance history.
	 

	iii. Identify the frequency of unannounced inspections:
	iii. Identify the frequency of unannounced inspections:

	Figure
	A. Once a year
	A. Once a year
	 

	Figure
	B. More than once a year
	B. More than once a year
	 

	Describe:
	Describe:

	iv. If applicable, describe the differential monitoring process and how theseinspections ensure that child care center providers continue to comply with theapplicable licensing standards, including health, safety, and fire standards.
	iv. If applicable, describe the differential monitoring process and how theseinspections ensure that child care center providers continue to comply with theapplicable licensing standards, including health, safety, and fire standards.

	N/A-Texas does not conduct differential monitoring
	N/A-Texas does not conduct differential monitoring
	 

	v. List the citation(s) for your state/territory's policies regarding inspections for licensedCCDF center providers
	v. List the citation(s) for your state/territory's policies regarding inspections for licensedCCDF center providers

	HRC
	HRC
	 
	§42.044(b)
	; 40 TAC
	 
	§745.8407(3)
	 

	5.4.2 Inspections for licensed CCDF providers.
	Lead agencies must require licensing inspectors to perform inspections - with no fewer than onepre-licensure inspection for compliance with health, safety, and fire standards - of each childcare provider and facility in the state/territory. Licensing inspectors are required to perform nofewer than one annual, unannounced inspection of each licensed CCDF provider forcompliance with all child care licensing standards; it shall include an inspection for compliancewith health and safety (including, but not limi
	Lead agencies must require licensing inspectors to perform inspections - with no fewer than onepre-licensure inspection for compliance with health, safety, and fire standards - of each childcare provider and facility in the state/territory. Licensing inspectors are required to perform nofewer than one annual, unannounced inspection of each licensed CCDF provider forcompliance with all child care licensing standards; it shall include an inspection for compliancewith health and safety (including, but not limi
	Certify by describing, in the questions below, your state/territory's monitoring and enforcementprocedures to ensure that licensed child care providers comply with licensing standards,including compliance with health and safety (including, but not limited to, those requirementsdescribed in 98.41) and fire standards.

	b. Licensed CCDF family child care home
	i. Describe your state/territory's requirements for pre-licensure inspections of licensedfamily child care providers for compliance with health, safety, and fire standards
	i. Describe your state/territory's requirements for pre-licensure inspections of licensedfamily child care providers for compliance with health, safety, and fire standards

	CCR conducts pre-licensure inspections during which the provider is evaluated forcompliance with all applicable minimum standards, including those for health, safety,and fire standards. Any deficiencies that CCR staff identifies must be corrected beforea permit may be issued.
	CCR conducts pre-licensure inspections during which the provider is evaluated forcompliance with all applicable minimum standards, including those for health, safety,and fire standards. Any deficiencies that CCR staff identifies must be corrected beforea permit may be issued.
	 

	ii. Describe your state/territory's policies and practices for annual, unannouncedinspections of licensed CCDF family child care providers.
	ii. Describe your state/territory's policies and practices for annual, unannouncedinspections of licensed CCDF family child care providers.

	CCR staff conducts at least one annual, unannounced monitoring inspection at eachCCDF family child care operation. Staff may conduct additional unannouncedinspections based on factors such as an operation's compliance history.
	CCR staff conducts at least one annual, unannounced monitoring inspection at eachCCDF family child care operation. Staff may conduct additional unannouncedinspections based on factors such as an operation's compliance history.
	 

	iii. Identify the frequency of unannounced inspections:
	iii. Identify the frequency of unannounced inspections:

	Figure
	A. Once a year
	A. Once a year
	 

	Figure
	B. More than once a year
	B. More than once a year
	 

	Describe:
	Describe:

	iv. If applicable, describe the differential monitoring process and how theseinspections ensure that family child care providers continue to comply with theapplicable licensing standards, including health, safety, and fire standards.
	iv. If applicable, describe the differential monitoring process and how theseinspections ensure that family child care providers continue to comply with theapplicable licensing standards, including health, safety, and fire standards.

	N/A-Texas does not conduct differential monitoring.
	N/A-Texas does not conduct differential monitoring.
	 

	v. List the citation(s) for your state/territory's policies regarding inspections for licensedCCDF family child care providers
	v. List the citation(s) for your state/territory's policies regarding inspections for licensedCCDF family child care providers

	Child Care Licensing Policy and Procedures Handbook (CCLPPH) 4132
	Child Care Licensing Policy and Procedures Handbook (CCLPPH) 4132
	 

	5.4.2 Inspections for licensed CCDF providers.
	5.4.2 Inspections for licensed CCDF providers.
	 
	 
	 
	Lead agencies must require licensing inspectors to perform inspections - with no fewerthan one pre-licensure inspection for compliance with health, safety, and fire standards -of each child care provider and facility in the state/territory. Licensing inspectors arerequired to perform no fewer than one annual, unannounced inspection of each licensedCCDF provider for compliance with all child care licensing standards; it shall include aninspection for compliance with health and safety (including, but not limi
	 
	 
	 
	Certify by describing, in the questions below, your state/territory's monitoring andenforcement procedures to ensure that licensed child care providers comply withlicensing standards, including compliance with health and safety (including, but notlimited to, those requirements described in 98.41) and fire standards.
	 
	 
	 
	c) Licensed in-home CCDF child care
	 
	 
	 
	i. Does your state/territory license in-home child care (care in the childâs own home)?

	Figure
	No (Skip to 5.4.3 (a)).
	No (Skip to 5.4.3 (a)).
	 

	Figure
	Yes. If yes, answer A-D below:
	Yes. If yes, answer A-D below:
	 

	A. Describe your state/territory's policies and practices for pre-licensure inspectionsof licensed in-home care (care in the child's own) providers for compliance withhealth, safety, and fire standards.
	A. Describe your state/territory's policies and practices for pre-licensure inspectionsof licensed in-home care (care in the child's own) providers for compliance withhealth, safety, and fire standards.

	Relative-only listed family homes that meet other eligibility requirements for CCDFare the only providers to which CCR may issue a permit that can provide care inthe child's own home. CCR does not conduct inspections on any listed familyhomes. The Texas Department of Family and Protective Services conductsinvestigations of allegations of abuse, neglect, or exploitation involving a listedfamily home.
	Relative-only listed family homes that meet other eligibility requirements for CCDFare the only providers to which CCR may issue a permit that can provide care inthe child's own home. CCR does not conduct inspections on any listed familyhomes. The Texas Department of Family and Protective Services conductsinvestigations of allegations of abuse, neglect, or exploitation involving a listedfamily home.
	 

	B. Describe your state/territory's policies and practices for annual, unannouncedinspections of licensed CCDF child care in-home care (care in the child's ownhome) providers.
	B. Describe your state/territory's policies and practices for annual, unannouncedinspections of licensed CCDF child care in-home care (care in the child's ownhome) providers.

	N/A
	N/A
	 

	C. Identify the frequency of unannounced inspections:
	C. Identify the frequency of unannounced inspections:

	Figure
	1. Once a year
	1. Once a year
	 

	Figure
	2. More than once a year
	2. More than once a year
	 

	Describe:
	Describe:

	N/A
	N/A
	 

	D. If applicable, describe the differential monitoring process and how theseinspections ensure that in-home care (care in the child's own providers continue tocomply with the applicable licensing standards, including health, safety, and firestandards.
	D. If applicable, describe the differential monitoring process and how theseinspections ensure that in-home care (care in the child's own providers continue tocomply with the applicable licensing standards, including health, safety, and firestandards.

	N/A
	N/A
	 

	E. List the citation(s) for your state/territory's policies regarding inspections forlicensed CCDF in-home care (care in the child's own home) providers.
	E. List the citation(s) for your state/territory's policies regarding inspections forlicensed CCDF in-home care (care in the child's own home) providers.

	HRC 42.052(i)
	HRC 42.052(i)
	 

	5.4.2 Inspections for licensed CCDF providers.
	Lead agencies must require licensing inspectors to perform inspections - with no fewer than onepre-licensure inspection for compliance with health, safety, and fire standards - of each childcare provider and facility in the state/territory. Licensing inspectors are required to perform nofewer than one annual, unannounced inspection of each licensed CCDF provider forcompliance with all child care licensing standards; it shall include an inspection for compliancewith health and safety (including, but not limi
	Lead agencies must require licensing inspectors to perform inspections - with no fewer than onepre-licensure inspection for compliance with health, safety, and fire standards - of each childcare provider and facility in the state/territory. Licensing inspectors are required to perform nofewer than one annual, unannounced inspection of each licensed CCDF provider forcompliance with all child care licensing standards; it shall include an inspection for compliancewith health and safety (including, but not limi
	Certify by describing, in the questions below, your state/territory's monitoring and enforcementprocedures to ensure that licensed child care providers comply with licensing standards,including compliance with health and safety (including, but not limited to, those requirementsdescribed in 98.41) and fire standards.
	d) List the entity(ies) in your state/territory that are responsible for conducting pre-licensureinspections and unannounced inspections of licensed CCDF providers

	Texas Health and Human Services Commission Child Care Regulation Department (CCR)
	Texas Health and Human Services Commission Child Care Regulation Department (CCR)

	5.4.3 Inspections for license-exempt center-based and family child care providers.
	The Lead Agency must have policies and practices that require licensing inspectors (or qualifiedmonitors designated by the Lead Agency) to perform an annual monitoring visit of each license-exempt CCDF provider for compliance with health, safety, and fire standards(658E(c)(2)(K)(i)(IV); 98.42(b)(2)(ii)). Inspections for relative providers will be addressed inquestion 5.6.4. At a minimum, the health and safety requirements to be inspected must addressthe standards listed in subsection 5.3 (98.41(a)).
	The Lead Agency must have policies and practices that require licensing inspectors (or qualifiedmonitors designated by the Lead Agency) to perform an annual monitoring visit of each license-exempt CCDF provider for compliance with health, safety, and fire standards(658E(c)(2)(K)(i)(IV); 98.42(b)(2)(ii)). Inspections for relative providers will be addressed inquestion 5.6.4. At a minimum, the health and safety requirements to be inspected must addressthe standards listed in subsection 5.3 (98.41(a)).
	To certify, describe the policies and practices for the annual monitoring of:

	a. License-exempt center-based CCDF providers, including if monitoring is announced orunannounced, occurs more frequently than once per year, and if differential monitoring isused.
	a. License-exempt center-based CCDF providers, including if monitoring is announced orunannounced, occurs more frequently than once per year, and if differential monitoring isused.

	N/A-exempt providers are not regulated or monitored by CCR.
	N/A-exempt providers are not regulated or monitored by CCR.
	 

	i. Provide the citation(s) for this policy or procedure
	i. Provide the citation(s) for this policy or procedure

	N/A
	N/A
	 

	b. License-exempt family child care CCDF providers, including if monitoring isannounced or unannounced, occurs more frequently than once per year, and ifdifferential monitoring is used.
	b. License-exempt family child care CCDF providers, including if monitoring isannounced or unannounced, occurs more frequently than once per year, and ifdifferential monitoring is used.

	N/A; Exempt providers are not regulated or monitored by CCR.
	N/A; Exempt providers are not regulated or monitored by CCR.
	 

	i. Provide the citation(s) for this policy or procedure
	i. Provide the citation(s) for this policy or procedure

	N/A
	N/A
	 

	5.4.4 Inspections for license-exempt in-home care (care in the child's own home).
	Lead Agencies have the option to develop alternate monitoring requirements for care providedin the child's home that are appropriate to the setting. A child's home may not meet the samestandards as other child care facilities and this provision gives Lead Agencies flexibility inconducting more streamlined and targeted on-site inspections. For example, Lead Agenciesmay choose to monitor in-home providers on basic health and safety requirements such astraining and background checks. Lead Agencies could choose
	Lead Agencies have the option to develop alternate monitoring requirements for care providedin the child's home that are appropriate to the setting. A child's home may not meet the samestandards as other child care facilities and this provision gives Lead Agencies flexibility inconducting more streamlined and targeted on-site inspections. For example, Lead Agenciesmay choose to monitor in-home providers on basic health and safety requirements such astraining and background checks. Lead Agencies could choose

	a. To certify, describe the policies and practices for the annual monitoring of license-exempt in-home care, including if monitoring is announced or unannounced, occurs morefrequently than once per year, and if differential monitoring procedures are used.
	a. To certify, describe the policies and practices for the annual monitoring of license-exempt in-home care, including if monitoring is announced or unannounced, occurs morefrequently than once per year, and if differential monitoring procedures are used.

	N/A-exempt providers are not regulated or monitored by CCR.
	N/A-exempt providers are not regulated or monitored by CCR.
	 

	b. Provide the citation(s) for this policy or procedure.
	b. Provide the citation(s) for this policy or procedure.

	N/A
	N/A
	 

	c. List the entity(ies) in your state/territory that are responsible for conducting inspectionsof license-exempt CCDF providers:
	c. List the entity(ies) in your state/territory that are responsible for conducting inspectionsof license-exempt CCDF providers:

	N/A
	N/A
	 

	5.4.5 Licensing Inspectors (or qualified inspectors designated by the Lead Agency).
	Lead Agencies will have policies and practices that ensure that individuals who are hired aslicensing inspectors (or qualified monitors designated by the Lead Agency) are qualified toinspect child care providers and facilities and have received health and safety trainingappropriate to the provider setting and age of the children served. Training shall include, but isnot limited to, those requirements described in 98.41(a)(1) and all aspects of the stateâslicensure requirements (658E(c)(2)(K)(i)(I); 98.42(b)
	Lead Agencies will have policies and practices that ensure that individuals who are hired aslicensing inspectors (or qualified monitors designated by the Lead Agency) are qualified toinspect child care providers and facilities and have received health and safety trainingappropriate to the provider setting and age of the children served. Training shall include, but isnot limited to, those requirements described in 98.41(a)(1) and all aspects of the stateâslicensure requirements (658E(c)(2)(K)(i)(I); 98.42(b)

	a. To certify, describe how the Lead Agency ensures that licensing inspectors (orqualified monitors designated by the Lead Agency) are qualified to inspect child carefacilities and providers
	a. To certify, describe how the Lead Agency ensures that licensing inspectors (orqualified monitors designated by the Lead Agency) are qualified to inspect child carefacilities and providers

	CCR inspectors must have a college degree and complete a 14-week training programprovided by CCR.
	CCR inspectors must have a college degree and complete a 14-week training programprovided by CCR.
	 

	b. To certify, describe how inspectors and monitors have received training on healthand safety requirements that are appropriate to the age of the children in care and thetype of provider setting (98.42(b)(1-2)).
	b. To certify, describe how inspectors and monitors have received training on healthand safety requirements that are appropriate to the age of the children in care and thetype of provider setting (98.42(b)(1-2)).

	The training program involves classroom, individual, and experiential learningactivities designed to ensure that inspectors learn how to regulate for the health andsafety requirements outlined in state law, rules, and agency policy.
	The training program involves classroom, individual, and experiential learningactivities designed to ensure that inspectors learn how to regulate for the health andsafety requirements outlined in state law, rules, and agency policy.
	 

	c. Provide the citation(s) for this policy or procedure.
	c. Provide the citation(s) for this policy or procedure.

	Child Care Regulation Professional Development Division Handbook. 4000 RequiredCCR Classes
	Child Care Regulation Professional Development Division Handbook. 4000 RequiredCCR Classes
	 

	5.4.6 The states and territories shall have policies and practices that require the ratio oflicensing inspectors to child care providers and facilities in the state/territory to bemaintained at a level sufficient to enable the state/territory to conduct effectiveinspections of child care providers and facilities on a timely basis in accordance withfederal, state, and local laws (658E(c)(2)(K)(i)(III); 98.42(b)(3)).
	a. To certify, describe the state/territory policies and practices regarding the ratio oflicensing inspectors to child care providers (i.e. number of inspectors per number of childcare providers) and facilities in the state/territory and include how the ratio is sufficient toconduct effective inspections on a timely basis.
	a. To certify, describe the state/territory policies and practices regarding the ratio oflicensing inspectors to child care providers (i.e. number of inspectors per number of childcare providers) and facilities in the state/territory and include how the ratio is sufficient toconduct effective inspections on a timely basis.

	CCR has created a weighted points system (WPS) to assist with caseload management.Caseloads are based on the WPS that has been designed to take into consideration thefollowing factors:
	CCR has created a weighted points system (WPS) to assist with caseload management.Caseloads are based on the WPS that has been designed to take into consideration thefollowing factors:
	 

	-
	-
	-
	-
	Numbers and type of child care operations
	Numbers and type of child care operations


	-
	-
	Investigations (forecasted)
	Investigations (forecasted)


	-
	-
	Applications (forecasted)
	Applications (forecasted)


	-
	-
	All other inspections
	All other inspections




	CCR derives forecasting formulas by using a weighted moving average model that isbased on 10 years of historical data. CCR then uses the state's average time atinspections to determine the "weight" assigned to each factor to calculate the pointscorrelated to a specific child care operation. CCR assigns each county points andworkloads with a targeted set of points per inspector. CCR reassess the data at leastevery other year to determine whether positions need to be relocated to other areas inthe state to ad
	CCR derives forecasting formulas by using a weighted moving average model that isbased on 10 years of historical data. CCR then uses the state's average time atinspections to determine the "weight" assigned to each factor to calculate the pointscorrelated to a specific child care operation. CCR assigns each county points andworkloads with a targeted set of points per inspector. CCR reassess the data at leastevery other year to determine whether positions need to be relocated to other areas inthe state to ad
	 

	b. Provide the policy citation and state/territory ratio of licensing inspectors.
	b. Provide the policy citation and state/territory ratio of licensing inspectors.

	CCR provides monthly updates to the Texas Legislative Budget Board to identifycurrent caseloads for the CCR inspector workforce. The legislature uses thisinformation to assess whether CCR inspectors are meeting current performancemeasures with the allocated positions.
	CCR provides monthly updates to the Texas Legislative Budget Board to identifycurrent caseloads for the CCR inspector workforce. The legislature uses thisinformation to assess whether CCR inspectors are meeting current performancemeasures with the allocated positions.
	 

	5.5 Comprehensive Background Checks
	The CCDBG Act requires states and territories to have in effect requirements, policies andprocedures to conduct comprehensive background checks for all child care staff members(including prospective staff members) of all child care programs that are 1) licensed, regulated,or registered under state/territory law; or, 2) all other providers eligible to deliver CCDF services(e.g., license-exempt CCDF eligible providers) (98.43(a)(1)(i)). Background check requirementsapply to any staff member who is employed by
	The CCDBG Act requires states and territories to have in effect requirements, policies andprocedures to conduct comprehensive background checks for all child care staff members(including prospective staff members) of all child care programs that are 1) licensed, regulated,or registered under state/territory law; or, 2) all other providers eligible to deliver CCDF services(e.g., license-exempt CCDF eligible providers) (98.43(a)(1)(i)). Background check requirementsapply to any staff member who is employed by
	A comprehensive background check must include eight (8) separate and specific components(98.43(2)(b)), which encompass three (3) in-state checks, two (2) national checks, and three (3)interstate checks (if the individual resided in another state in the preceding 5 years).

	5.5.1 Background Check Requirements. In the table below, certify by checking that thestate has policies, and is conducting checks for the required background checkcomponents, ensuring that these requirements are in place for all licensed, regulated, orregistered child care providers and for all other providers eligible to deliver CCDFservices (e.g., license-exempt CCDF eligible providers), in accordance with 98.43(a)(1)(i),98.43(a)(2) and 98.16(o).
	a. Components of In-State Background Checks
	a. Components of In-State Background Checks

	i. Criminal registry or repository using fingerprints in the current state of residency
	i. Criminal registry or repository using fingerprints in the current state of residency

	Figure
	Licensed, regulated, or registered child care providers
	Licensed, regulated, or registered child care providers
	 

	Citation:
	Citation:

	26 Texas Administrative Code (TAC)
	26 Texas Administrative Code (TAC)
	 
	Chapter 745
	 
	 
	§745.605
	 
	 
	§745.609
	 
	 
	§745.611
	 

	Figure
	All other providers eligible to deliver CCDF Services
	All other providers eligible to deliver CCDF Services
	 

	Citation:
	Citation:

	§745.605
	§745.605
	 
	 
	§745.609
	 
	 
	§745.611
	 
	 
	§745.615
	 

	ii. Sex offender registry or repository check in the current state of residency
	ii. Sex offender registry or repository check in the current state of residency

	Figure
	Licensed, regulated, or registered child care providers
	Licensed, regulated, or registered child care providers
	 

	Citation:
	Citation:

	§745.605
	§745.605
	 
	 
	§745.609
	 
	 
	§745.611
	 

	Figure
	All other providers eligible to deliver CCDF Services
	All other providers eligible to deliver CCDF Services
	 

	Citation:
	Citation:

	§745.605
	§745.605
	 
	 
	§745.609
	 
	 
	§745.611
	 
	 
	§745.615
	 

	iii. Child abuse and neglect registry and database check in the current state ofresidency
	iii. Child abuse and neglect registry and database check in the current state ofresidency

	Figure
	Licensed, regulated, or registered child care providers
	Licensed, regulated, or registered child care providers
	 

	Citation:
	Citation:

	§745.605
	§745.605
	 
	 
	§745.609
	 

	Figure
	All other providers eligible to deliver CCDF Services
	All other providers eligible to deliver CCDF Services
	 

	Citation:
	Citation:

	§745.605
	§745.605
	 
	 
	§745.609
	 
	 
	§745.611
	 
	 
	§745.615
	 

	5.5.1 Background Check Requirements. In the table below, certify by checking that thestate has policies, and is conducting checks for the required background checkcomponents, ensuring that these requirements are in place for
	all licensed, regulated, or registered child care providers and for all other providers eligible todeliver CCDF services
	all licensed, regulated, or registered child care providers and for all other providers eligible todeliver CCDF services
	(e.g., license-exempt CCDF eligible providers), in accordance with 98.43(a)(1)(i), 98.43(a)(2)and 98.16(o).

	b. Components of National Background Check
	b. Components of National Background Check

	i. FBI Fingerprint Check
	i. FBI Fingerprint Check

	Figure
	Licensed, regulated, or registered child care providers
	Licensed, regulated, or registered child care providers
	 

	Citation:
	Citation:

	§745.605
	§745.605
	 
	 
	§745.609
	 
	 
	§745.611
	 

	Figure
	All other providers eligible to deliver CCDF Services
	All other providers eligible to deliver CCDF Services
	 

	Citation:
	Citation:

	§745.605
	§745.605
	 
	 
	§745.609
	 
	 
	§745.611
	 
	 
	§745.615
	 

	ii. National Crime Information Center (NCIC) National Sex Offender Registry (NSOR)name-based search
	ii. National Crime Information Center (NCIC) National Sex Offender Registry (NSOR)name-based search

	Figure
	Licensed, regulated, or registered child care providers
	Licensed, regulated, or registered child care providers
	 

	Citation:
	Citation:

	§745.605
	§745.605
	 
	 
	§745.609
	 
	 
	§745.611
	 

	Figure
	All other providers eligible to deliver CCDF Services
	All other providers eligible to deliver CCDF Services
	 

	Citation:
	Citation:

	§745.605
	§745.605
	 
	 
	§745.609
	 
	 
	§745.611
	 
	 
	§745.615
	 

	5.5.1 Background Check Requirements. In the table below, certify by checking that thestate has policies, and is conducting checks for the required background checkcomponents, ensuring that these requirements are in place for
	all licensed, regulated, or registered child care providers and for all other providers eligible todeliver CCDF services
	all licensed, regulated, or registered child care providers and for all other providers eligible todeliver CCDF services
	(e.g., license-exempt CCDF eligible providers), in accordance with 98.43(a)(1)(i), 98.43(a)(2)and 98.16(o).

	c. Components of Interstate Background Checks
	c. Components of Interstate Background Checks

	i. Criminal registry or repository in any other state where the individual has resided inthe past 5 years, with the use of fingerprints being optional.
	i. Criminal registry or repository in any other state where the individual has resided inthe past 5 years, with the use of fingerprints being optional.
	 
	 
	 
	Note: It is optional to use a fingerprint to conduct this check. Searching a generalpublic facing judicial website does not satisfy this requirement. This check must becompleted in addition to the national FBI history check to mitigate any gaps that mayexist between the two sources (unless the responding state participates in theNational Fingerprint File program).

	Figure
	Licensed, regulated, or registered child care providers
	Licensed, regulated, or registered child care providers
	 

	Citation:
	Citation:

	§745.613
	§745.613
	 

	Figure
	All other providers eligible to deliver CCDF Services
	All other providers eligible to deliver CCDF Services
	 

	Citation:
	Citation:

	§745.613
	§745.613
	 

	ii. Sex offender registry or repository in any other state where the individual hasresided in the past 5 years.
	ii. Sex offender registry or repository in any other state where the individual hasresided in the past 5 years.
	 
	 
	 
	Note: It is optional to use a fingerprint to conduct this check. This check must becompleted in addition to the National Crime Information Center (NCIC) National SexOffender Registry (NSOR) to mitigate any gaps that may exist between the twosources.

	Figure
	Licensed, regulated, or registered child care providers
	Licensed, regulated, or registered child care providers
	 

	Citation:
	Citation:

	§745.613
	§745.613
	 

	Figure
	All other providers eligible to deliver CCDF Services
	All other providers eligible to deliver CCDF Services
	 

	Citation:
	Citation:

	§745.613
	§745.613
	 

	iii. Child abuse and neglect registry and database in any other state where theindividual has resided in the past 5 years
	iii. Child abuse and neglect registry and database in any other state where theindividual has resided in the past 5 years
	 
	 
	 
	Note: This is a name-based search

	Figure
	Licensed, regulated, or registered child care providers
	Licensed, regulated, or registered child care providers
	 

	Citation:
	Citation:

	§745.613
	§745.613
	 

	Figure
	All other providers eligible to deliver CCDF Services
	All other providers eligible to deliver CCDF Services
	 

	Citation:
	Citation:

	§745.613
	§745.613
	 

	5.5.2 Procedures for a Provider to Request a Background Check.
	Child care providers are required to submit requests for background checks for each of theirstaff members to the appropriate state or territorial agency, which is to be defined clearly on thestate or territory Web site. Family child care home providers must also submit backgroundcheck requests for all household members over the age of 18. The requests must be submittedprior to when the individual becomes a staff member and must be completed at least onceevery five years per Â§ 98.43(d)(1) and (2). The state
	Child care providers are required to submit requests for background checks for each of theirstaff members to the appropriate state or territorial agency, which is to be defined clearly on thestate or territory Web site. Family child care home providers must also submit backgroundcheck requests for all household members over the age of 18. The requests must be submittedprior to when the individual becomes a staff member and must be completed at least onceevery five years per Â§ 98.43(d)(1) and (2). The state

	a. Describe the state/territory procedure(s) for a provider to request the requiredbackground checks. If the process is different based on provider type, please include thatin this description. If the process is different based on each background checkcomponent, please include that in this description.
	a. Describe the state/territory procedure(s) for a provider to request the requiredbackground checks. If the process is different based on provider type, please include thatin this description. If the process is different based on each background checkcomponent, please include that in this description.

	All background check types are submitted the same way, and there is not a separateprocess for providers or the state agency to submit background check requests. Mostregulated providers are required to use the online CCR account to submit and managebackground checks. Once the provider has submitted the background check requestthrough the online account, the background check data is transferred to the backgroundcheck processing application, where CCR's Centralized Background Check Unit (CBCU)processes the bac
	All background check types are submitted the same way, and there is not a separateprocess for providers or the state agency to submit background check requests. Mostregulated providers are required to use the online CCR account to submit and managebackground checks. Once the provider has submitted the background check requestthrough the online account, the background check data is transferred to the backgroundcheck processing application, where CCR's Centralized Background Check Unit (CBCU)processes the bac
	 

	-
	-
	-
	-
	Operation type
	Operation type


	-
	-
	Role of background check subject
	Role of background check subject


	-
	-
	Supervised or unsupervised with children
	Supervised or unsupervised with children


	-
	-
	If the subject has lived in another US state or territory in the past five years
	If the subject has lived in another US state or territory in the past five years




	There are three provider types that are not required to use the online CCR account tosubmit background checks: listed family homes, employer-based child care operations,and shelter care operations. These providers may submit a paper or electronicbackground check request to CBCU staff for manually entering the request. If otherprovider types have difficulty with their online accounts, the provider can also submit apaper or electronic form for CBCU to submit the background check while the provider isworking o
	There are three provider types that are not required to use the online CCR account tosubmit background checks: listed family homes, employer-based child care operations,and shelter care operations. These providers may submit a paper or electronicbackground check request to CBCU staff for manually entering the request. If otherprovider types have difficulty with their online accounts, the provider can also submit apaper or electronic form for CBCU to submit the background check while the provider isworking o
	 

	b. The state/territory must ensure that fees charged for completing the backgroundchecks do not exceed the actual cost of processing and administration, regardless ofwhether they are conducted by the state/territory or a third-party vendor or contractor.What are the fees and how do you ensure that these fees do not exceed the actual costof processing and administering the background checks? Lead Agencies can report thatno fees are charged if applicable (98.43(f)).
	b. The state/territory must ensure that fees charged for completing the backgroundchecks do not exceed the actual cost of processing and administration, regardless ofwhether they are conducted by the state/territory or a third-party vendor or contractor.What are the fees and how do you ensure that these fees do not exceed the actual costof processing and administering the background checks? Lead Agencies can report thatno fees are charged if applicable (98.43(f)).

	Child care providers and child care staff members are required to pay a $2 per personfee to HHSC when submitting a request for a background check. This fee is used tooffset the cost of the name-based background check requirements but does not fullycover the actual HHSC labor costs of processing and administering the backgroundcheck program. This fee goes to the Texas General Revenue Fund.
	Child care providers and child care staff members are required to pay a $2 per personfee to HHSC when submitting a request for a background check. This fee is used tooffset the cost of the name-based background check requirements but does not fullycover the actual HHSC labor costs of processing and administering the backgroundcheck program. This fee goes to the Texas General Revenue Fund.
	 

	c. Describe the state/territory policy(ies) related to prospective staff members working ona provisional basis. Pending completion of all background check components in 98.43(b),the prospective staff member must be supervised at all times by an individual whoreceived a qualifying result on a background check described in 98.43(b) within the past5 years (98.43(c)(4)) and the prospective staff member must have completed andreceived satisfactory results on either the FBI fingerprint check or a fingerprint chec
	c. Describe the state/territory policy(ies) related to prospective staff members working ona provisional basis. Pending completion of all background check components in 98.43(b),the prospective staff member must be supervised at all times by an individual whoreceived a qualifying result on a background check described in 98.43(b) within the past5 years (98.43(c)(4)) and the prospective staff member must have completed andreceived satisfactory results on either the FBI fingerprint check or a fingerprint chec

	Citation: 26 TAC
	Citation: 26 TAC
	 
	Chapter 745
	 
	§§745.631, 745.637, and 745.647. The Texas CentralRegistry Check and either the Texas Name-Based Criminal History Check or Fingerprint-Based National Criminal History Check must be completed prior to the background checksubject is allowed to be in a provisional status. The conditions on the background checksubject's presence when in a provisional status are listed below:
	 
	 
	(1) The individual must never be left in charge of the operation.
	 
	 
	(2) The individual must never be left alone with a child or group of children in the care ofor enrolled in the operation, including during transportation.
	 
	 
	(3) The individual may only be supervised by a person with no conditions regarding his orher presence at the operation.
	 
	 
	(4) The individual must never be allowed to transport children in the care of or enrolled inthe operation during hours of operation.
	 
	 
	(5) The individual must never be responsible for financial transactions at the operation.
	 
	 
	(6) The individual must never be allowed to administer medication to children in the careof the operation, except for in a medical emergency to prevent the death or serious bodilyinjury of a child.
	 
	 
	(7) The individual must never be allowed to supervise caregivers, volunteers, oremployees who have access to children.
	 
	 
	 
	A background check subject will remain in provisional status until all background checktypes have an eligibility status. The circumstances in which a background check subjectwill be in a provisional status are listed below:
	 
	 
	(1) While the subject's out-of-state criminal history check or out-of-state child abuse orneglect registry check is pending, if applicable, and CBCU has not received informationthat renders the subject ineligible to be present at an operation
	 
	 
	(2) Pending the outcome of a risk evaluation for an eligible criminal conviction, childabuse and neglect finding, or crime for which the subject has been arrested or charged
	 
	 
	(3) For an approved risk evaluation
	 
	 
	(4) For a minimum standard violation that is relevant to a condition or restriction alreadyplaced on a subject's presence at an operation
	 

	d. Describe the procedure for providers to request background checks for staff membersthat resided in another state within the previous 5 years.
	d. Describe the procedure for providers to request background checks for staff membersthat resided in another state within the previous 5 years.

	All background check types are submitted the same way, and there is not a separateprocess for providers or the state agency to submit background check requests. Mostregulated providers are required to use the online CCR account to submit and managebackground checks. The system is designed to determine which background check typesare required based on the following:
	All background check types are submitted the same way, and there is not a separateprocess for providers or the state agency to submit background check requests. Mostregulated providers are required to use the online CCR account to submit and managebackground checks. The system is designed to determine which background check typesare required based on the following:
	 

	-
	-
	-
	-
	Operation type
	Operation type


	-
	-
	Role of background check subject
	Role of background check subject


	-
	-
	Supervised or unsupervised with children
	Supervised or unsupervised with children


	-
	-
	If the subject has lived in another US state or territory in the past five years
	If the subject has lived in another US state or territory in the past five years




	If the background check data that is submitted indicates that the background checksubject has lived in another state or territory in the past five years, the system will requirethose out-of-state background checks. Different processes are required to obtain resultsfor the background checks from other states and territories. Every state and territory hasa different process to request and receive its background check results and thebackground check subject, the provider, or CBCU will initiate the request, dep
	If the background check data that is submitted indicates that the background checksubject has lived in another state or territory in the past five years, the system will requirethose out-of-state background checks. Different processes are required to obtain resultsfor the background checks from other states and territories. Every state and territory hasa different process to request and receive its background check results and thebackground check subject, the provider, or CBCU will initiate the request, dep
	 

	e. Describe the procedure to ensure each staff member completes all components of thebackground check process at least once during each 5-year period. If your state enrollschild care staff members in the FBI Rap Back Program or a state-based rap backprogram, please include that in this description. Note: An FBI Rap Back program onlycovers the FBI Fingerprint component of the background check. If child care staffmembers are enrolled in a state-based rap back, please indicate which backgroundcheck components 
	e. Describe the procedure to ensure each staff member completes all components of thebackground check process at least once during each 5-year period. If your state enrollschild care staff members in the FBI Rap Back Program or a state-based rap backprogram, please include that in this description. Note: An FBI Rap Back program onlycovers the FBI Fingerprint component of the background check. If child care staffmembers are enrolled in a state-based rap back, please indicate which backgroundcheck components 

	The online account system notifies a provider when a background check is due for thefive-year (or two-year) renewal by:
	The online account system notifies a provider when a background check is due for thefive-year (or two-year) renewal by:
	 
	 
	1) sending an email notification, and
	 
	 
	2) displaying a message on the message board in the online account, explaining that thebackground check subject is due for a renewal check within the next 30 days.
	 
	 
	 
	Any individual who has fingerprints processed for his or her criminal history check isenrolled in the national Rap Back service, which will provide new arrest history in Texasand other states and territories, as long as the arresting agency reports that history to theFBI and the Texas Department of Public Safety (DPS) (depending on the state of arrest).All fingerprints processed on or after June 1, 2015, are enrolled in the national Rap Backservice. Any background check subject whose last set of fingerprint
	 

	f. Describe the procedure to ensure providers who are separated from employment formore than 180 consecutive days receive a full background check.
	f. Describe the procedure to ensure providers who are separated from employment formore than 180 consecutive days receive a full background check.

	If a background check subject is separated from employment for more than 180consecutive days, the national Rap Back enrollment is eliminated. As long as theenrollment can be renewed, the individual will not need to submit new fingerprints. Allother background check types will be processed as normal to complete a full backgroundcheck.
	If a background check subject is separated from employment for more than 180consecutive days, the national Rap Back enrollment is eliminated. As long as theenrollment can be renewed, the individual will not need to submit new fingerprints. Allother background check types will be processed as normal to complete a full backgroundcheck.
	 

	g. Provide the website link that contains instructions on how child care providers shouldinitiate background check requests for a prospective employee (98.43(g)).
	g. Provide the website link that contains instructions on how child care providers shouldinitiate background check requests for a prospective employee (98.43(g)).

	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/child-care-licensing-account-registration-login
	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/child-care-licensing-account-registration-login
	 

	5.5.3 Procedures for a Lead Agency to Respond to and Complete a Background Check.
	Once a request has been initiated, the state shall carry out the request of a child care providerfor a criminal background check as expeditiously as possible, but not to exceed 45 days afterthe date on which such request was submitted. The Lead Agency shall make the determinationwhether the prospective staff member is eligible for employment in a child care program(98.43(e)(1)). Lead Agencies must ensure the privacy of background checks by providing theresults of the criminal background check to the request
	Once a request has been initiated, the state shall carry out the request of a child care providerfor a criminal background check as expeditiously as possible, but not to exceed 45 days afterthe date on which such request was submitted. The Lead Agency shall make the determinationwhether the prospective staff member is eligible for employment in a child care program(98.43(e)(1)). Lead Agencies must ensure the privacy of background checks by providing theresults of the criminal background check to the request
	-- The name of the agency that conducts the investigation; include multiple names if multipleagencies are involved in different background check components
	-- How the Lead Agency is informed of the results of each background check component
	-- Who makes the determinations regarding the staff member's eligibility? Note: Disqualificationdecisions should align to the response provided in 5.5.7.
	-- How the Lead Agency ensures that a background check request is carried out as quickly aspossible and not more than 45 days after a request is submitted.

	a. Describe the procedures for conducting In-State Background Check requests andmaking a determination of eligibility.
	a. Describe the procedures for conducting In-State Background Check requests andmaking a determination of eligibility.

	HHSC/CCR's CBCU reviews and analyzes background check results, which are providedby the following agencies: the Texas Department of Family and Protective Services(DFPS) (for Texas abuse and/or neglect history) and DPS (for Texas name-based andfingerprint-based Texas and national criminal history).
	HHSC/CCR's CBCU reviews and analyzes background check results, which are providedby the following agencies: the Texas Department of Family and Protective Services(DFPS) (for Texas abuse and/or neglect history) and DPS (for Texas name-based andfingerprint-based Texas and national criminal history).
	 
	 
	 
	Texas Central Registry Check: The Background Check (BGC) system communicateswith the Texas abuse and/or neglect system to determine if the BGC subject has anypossible match to abuse and/or neglect history within Texas. If there is a possible match,those results are provided to CBCU and are manually reviewed to determine whether thehistory pertains to the subject.
	 
	 
	 
	Texas Name-Based Check: The BGC system communicates with the DPS system todetermine whether the BGC subject has any possible match to Texas criminal history. Ifthere is a possible match, the results are provided to CBCU for manual review todetermine whether the history pertains to the subject.
	 
	 
	 
	Fingerprint-based criminal history check: The BGC subject submits fingerprints throughDPS's fingerprint contractor. If the individual has criminal history confirmed by afingerprint record, those results are provided to CBCU for manual review.
	 
	 
	 
	Texas sex offender: This result will be included within the Texas name-based check orthe fingerprint-based check.
	 
	 
	 
	Out-of-State Abuse/Neglect and Out-of-State Criminal History Check: Each state andterritory has a different process to request and receive results. Depending on a state'sprocess, the results are provided to CBCU for manual review.
	 
	 
	 
	Out-of-State Sex Offender Check: CBCU checks the individual state or territory sexoffender search website to determine whether the background check subject is aregistered sex offender within that state or territory. The results of the search aremanually entered into the BGC system.
	 
	 
	 
	National Sex Offender Registry: The BGC system communicates with the NCICdatabase to determine whether the BGC subject has any possible match to a registeredsex offender. If there is a possible match, the results are provided to CBCU for manualreview to determine whether the history pertains to the subject.
	 
	 
	 
	CBCU uses specifications in the Texas Administrative Code (TAC) and Licensing Policyand Procedures Handbook to determine if a person's abuse and/or neglect and criminalhistory results require further action. CBCU staff members will review the individual'shistory and compare to TAC minimum standards to determine whether the results areconsidered violations.
	 

	b. If the procedure is different for National Background checks, including the name-basedNCIC NSOR check and FBI fingerprint check, please describe here.
	b. If the procedure is different for National Background checks, including the name-basedNCIC NSOR check and FBI fingerprint check, please describe here.

	The process to review these background check types is the same as above.
	The process to review these background check types is the same as above.
	 

	c. Describe the procedures for conducting Interstate Background Check requests andmaking a determination of eligibility. (Note this response should detail how a stateconducts an interstate check for a provider who currently lives in their state or territorybut has lived in another state(s) within the previous five years).
	c. Describe the procedures for conducting Interstate Background Check requests andmaking a determination of eligibility. (Note this response should detail how a stateconducts an interstate check for a provider who currently lives in their state or territorybut has lived in another state(s) within the previous five years).

	DPS is the state criminal history repository.
	DPS is the state criminal history repository.
	 

	d. Describe the procedure the Lead Agency has in place to make an eligibilitydetermination in the event not all the components of the background check arecompleted within the required 45-day timeframe.
	d. Describe the procedure the Lead Agency has in place to make an eligibilitydetermination in the event not all the components of the background check arecompleted within the required 45-day timeframe.

	HHSC makes an eligibility determination of
	HHSC makes an eligibility determination of
	 
	ineligible
	 
	when the fingerprint-based criminalhistory results obtained through the Texas Department of Public Safety and/or the TexasCentral Registry (child abuse/neglect) check could not be completed within 45 days.HHSC makes an eligibility determination of
	 
	provisionally eligible with conditions
	 
	when:the fingerprint-based criminal history results and the Texas Central Registry results arereceived within 45 days and do not bar the subject from being eligible
	 
	;
	 
	and additionalcomponents, such as out-of-state abuse or neglect or out-of-state criminal history cannotbe completed within 45 days.
	 

	e. Describe procedures for conducting a check when the state of residence is differentthan the state in which the staff member works.
	e. Describe procedures for conducting a check when the state of residence is differentthan the state in which the staff member works.

	If the subject of a background check works at a child care operation in Texas but lives inanother state, 26 Texas Administrative Code §§
	If the subject of a background check works at a child care operation in Texas but lives inanother state, 26 Texas Administrative Code §§
	 
	745.613(a)(2)(b)
	,
	 
	745.611
	, and
	 
	745.623
	 
	require the subject to complete a fingerprint-based out-of-state criminal history check inaddition to the fingerprint-based criminal history check submitted through the TexasDepartment of Public Safety's approved fingerprint vendor. The subject must alsocomplete all other types of checks that are applicable to individuals who have lived out-of-state anytime in the last five years.
	 
	 
	 
	If an individual's background check indicates a required background check from otherstates or territories is necessary, that information is provided up front:
	 
	 
	https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/protective-services/ccl/out-of-state-background-check-resource-guide.pdf
	 
	 
	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/child-care-licensing-background-checks/background-check-faqs/general-licensing
	 

	5.5.4 State designation as a "Compact State" and participation in the National FingerprintFile program.
	a. "Compact States" are states that have ratified the National Crime Prevention andPrivacy Compact Act of 1998 in order to facilitate electronic information sharing fornoncriminal justice purposes (such as employment) among the Federal Government andstates. More information can be found here: https://www.fbi.gov/services/cjis/compact-council. The Compact allows signatory states to disseminate its criminal history recordinformation to other states for noncriminal justice purposes in accordance with the lawso
	a. "Compact States" are states that have ratified the National Crime Prevention andPrivacy Compact Act of 1998 in order to facilitate electronic information sharing fornoncriminal justice purposes (such as employment) among the Federal Government andstates. More information can be found here: https://www.fbi.gov/services/cjis/compact-council. The Compact allows signatory states to disseminate its criminal history recordinformation to other states for noncriminal justice purposes in accordance with the lawso

	Figure
	No
	No
	 

	Figure
	Yes
	Yes
	 

	b. The National Fingerprint File (NFF) is a database of fingerprints, or other uniquepersonal identification information relating to an arrested or charged individual, which ismaintained by the FBI to provide positive fingerprint identification of record subjects. Onlya state or territory that has ratified the Compact (a Compact State) may join the NFFprogram. An FBI fingerprint check satisfies the requirement to perform an interstatecheck of another state's criminal history record repository if the respond
	b. The National Fingerprint File (NFF) is a database of fingerprints, or other uniquepersonal identification information relating to an arrested or charged individual, which ismaintained by the FBI to provide positive fingerprint identification of record subjects. Onlya state or territory that has ratified the Compact (a Compact State) may join the NFFprogram. An FBI fingerprint check satisfies the requirement to perform an interstatecheck of another state's criminal history record repository if the respond

	Figure
	No
	No
	 

	Figure
	Yes
	Yes
	 

	5.5.5 Procedures for a Lead Agency to Respond to Interstate Background Checks:
	a. Interstate Criminal History Registry Check Procedures
	a. Interstate Criminal History Registry Check Procedures
	 
	 
	 
	Provide a description of how the state or territory responds to interstate criminal historycheck requests from another state and whether there are any laws or policies thatprevent the state from releasing certain criminal history information to an out-of-stateentity for civil purpose (i.e., for purposes of determining employment eligibility).

	DPS is the state criminal history repository.
	DPS is the state criminal history repository.
	 

	b. Interstate Sex Offender Registry Check Procedures
	b. Interstate Sex Offender Registry Check Procedures
	 
	 
	 
	Provide a description of how the state or territory responds to interstate sex offenderhistory check requests from another state and whether there are any laws or policiesthat prevent the state from releasing certain sex offender information to an out-of-stateentity for civil purpose (i.e., for purposes of determining employment eligibility).

	DPS is the state's repository for sex offender history information.
	DPS is the state's repository for sex offender history information.
	 

	c. Interstate Child Abuse and Neglect Registry Check Procedures
	c. Interstate Child Abuse and Neglect Registry Check Procedures
	 
	 
	 
	Provide a description of how the state or territory responds to interstate child abuse andneglect history check requests from another state and whether there are any laws orpolicies that prevent the state from releasing certain child abuse and neglect informationto an out-of-state entity for civil purpose (i.e., for purposes of determining employmenteligibility).

	DFPS is the state's repository for child abuse and/or neglect history information.
	DFPS is the state's repository for child abuse and/or neglect history information.
	 

	5.5.6 Consumer Education Website Links to Interstate Background CheckProcesses
	Lead Agencies must have requirements, policies, and procedures in place to respond asexpeditiously as possible to other States', Territories' and Tribes' requests for backgroundchecks in order to meet the 45-day timeframe (98.43(a)(1)(iii)). In addition, Lead Agencies arerequired to include on their consumer education website the process by which another LeadAgency may submit a background check request, along with all of the other background checkpolicies and procedures (98.43 (g)).
	Lead Agencies must have requirements, policies, and procedures in place to respond asexpeditiously as possible to other States', Territories' and Tribes' requests for backgroundchecks in order to meet the 45-day timeframe (98.43(a)(1)(iii)). In addition, Lead Agencies arerequired to include on their consumer education website the process by which another LeadAgency may submit a background check request, along with all of the other background checkpolicies and procedures (98.43 (g)).
	State and Territory Lead Agencies are required to designate one page of their existingConsumer Education Website as a landing page for all interstate background check relatedprocesses and procedures pertaining to their own state. The purpose of having a dedicatedinterstate background check web page on the Lead Agency Consumer Education Website is tohelp state and territories implement the interstate background check requirements of theCCDBG Act (CCDF Consumer Education Website and Reports of Serious Injurie
	Check to certify that the required elements are included on the Lead Agency's consumereducation website for each interstate background check component, and provide the directURL/website link.

	Note: The links provided below should be a part of your consumer education websiteidentified in 2.3.11.
	a. Interstate Criminal Background Check:
	Figure
	i. Agency Name
	i. Agency Name
	 

	Figure
	ii. Address
	ii. Address
	 

	Figure
	iii. Phone Number
	iii. Phone Number
	 

	Figure
	iv. Email
	iv. Email
	 

	Figure
	v. FAX
	v. FAX
	 

	Figure
	vi. Website
	vi. Website
	 

	Figure
	vii. Instructions ((e.g. Does a portal/system account need to be created to
	vii. Instructions ((e.g. Does a portal/system account need to be created to
	 

	make a request? What types of identification are needed? What types of paymentis accepted? How can a provider appeal the results? How will forms will beaccepted and FAQs?)
	make a request? What types of identification are needed? What types of paymentis accepted? How can a provider appeal the results? How will forms will beaccepted and FAQs?)

	Figure
	viii. Forms
	viii. Forms
	 

	Figure
	ix. Fees
	ix. Fees
	 

	Figure
	x. Is the state a National Fingerprint File (NFF) state?
	x. Is the state a National Fingerprint File (NFF) state?
	 

	Figure
	xi. Is the state a National Crime Prevention and Privacy Compact
	xi. Is the state a National Crime Prevention and Privacy Compact
	 

	State?
	State?

	Figure
	xii. Direct URL/website link to where this information is posted.
	xii. Direct URL/website link to where this information is posted.
	 

	Enter direct URL/website link:
	Enter direct URL/website link:

	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/child-care-licensing-background-checks/background-check-faqs/general-licensing
	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/child-care-licensing-background-checks/background-check-faqs/general-licensing
	 
	 
	 
	https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/protective-services/ccl/out-of-state-background-check-resource-guide.pdf
	 
	 
	 
	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/child-care-licensing-background-checks/centralized-background-check-unit
	 

	b. Interstate Sex Offender Registry (SOR) Check:
	b. Interstate Sex Offender Registry (SOR) Check:

	Figure
	i. Agency Name
	i. Agency Name
	 

	Figure
	ii. Address
	ii. Address
	 

	Figure
	iii. Phone Number
	iii. Phone Number
	 

	Figure
	iv. Email
	iv. Email
	 

	Figure
	v. FAX
	v. FAX
	 

	Figure
	vi. Website
	vi. Website
	 

	Figure
	vii. Instructions ((e.g. Does a portal/system account need to be created to
	vii. Instructions ((e.g. Does a portal/system account need to be created to
	 

	make a request? What types of identification are needed? What types of paymentis accepted? How can a provider appeal the results? How will forms will beaccepted and FAQs?)
	make a request? What types of identification are needed? What types of paymentis accepted? How can a provider appeal the results? How will forms will beaccepted and FAQs?)

	Figure
	viii Forms
	viii Forms
	 

	Figure
	ix. Fees
	ix. Fees
	 

	Figure
	Direct URL/website link to where this information is posted.
	Direct URL/website link to where this information is posted.
	 

	Enter direct URL/website link:
	Enter direct URL/website link:

	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/child-care-licensing-background-checks/background-check-faqs/general-licensing
	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/child-care-licensing-background-checks/background-check-faqs/general-licensing
	 
	 
	 
	https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/protective-services/ccl/out-of-state-background-check-resource-guide.pdf
	 
	 
	 
	https://hhs.texas.gov/doing-business-hhs/provider-portals/protective-services-providers/child-care-licensing/child-care-licensing-background-checks/centralized-background-check-unit
	 

	c. Interstate Child Abuse and Neglect (CAN) Registry Check:
	c. Interstate Child Abuse and Neglect (CAN) Registry Check:

	Figure
	i. Agency Name
	i. Agency Name
	 

	Figure
	ii. Is the CAN check conducted through a County Administered Registry or
	ii. Is the CAN check conducted through a County Administered Registry or
	 

	Centralized Registry?
	Centralized Registry?

	Figure
	iii. Address
	iii. Address
	 

	Figure
	iv. Phone Number
	iv. Phone Number
	 

	Figure
	v. Email
	v. Email
	 

	Figure
	vi. FAX
	vi. FAX
	 

	Figure
	vii. Website
	vii. Website
	 

	Figure
	viii. Instructions ((e.g. Does a portal/system account need to be created
	viii. Instructions ((e.g. Does a portal/system account need to be created
	 

	to make a request? What types of identification is needed? What types of paymentis accepted? How can a provider appeal the results? How will forms will beaccepted and FAQs?)
	to make a request? What types of identification is needed? What types of paymentis accepted? How can a provider appeal the results? How will forms will beaccepted and FAQs?)

	Figure
	ix. Forms
	ix. Forms
	 

	Figure
	x. Fees
	x. Fees
	 

	Figure
	xi. Description of information that may be included in a response to a CAN
	xi. Description of information that may be included in a response to a CAN
	 

	registry check (including substantiated instances of child abuse and neglectaccompanied by the State's definition of "substantiated" instances of child abuseand neglect.
	registry check (including substantiated instances of child abuse and neglectaccompanied by the State's definition of "substantiated" instances of child abuseand neglect.

	Figure
	xii. Direct URL/website link to where this information is posted.
	xii. Direct URL/website link to where this information is posted.
	 

	Enter direct URL/website link:
	Enter direct URL/website link:

	 
	 
	https://www.dfps.state.tx.us/Background_Checks/FAQ/faq_abuse_registry.asp
	 

	5.5.7 Child care staff members cannot be employed by a child care provider receivingCCDF subsidy funds if they refuse a background check, make materially falsestatements in connection with the background check, or are registered or required to beregistered on the state or National Sex Offender Registry (98.43 (c)(1)(i-iii)). Potentialstaff members also cannot be employed by a provider receiving CCDF funds if they havebeen convicted of: a felony consisting of murder, child abuse or neglect, crimes againstchi
	a. Does the state/territory disqualify child care staff members based on their convictionfor any other crimes not specifically listed in 98.43(c)(i)?
	a. Does the state/territory disqualify child care staff members based on their convictionfor any other crimes not specifically listed in 98.43(c)(i)?

	Figure
	No
	No
	 

	Figure
	Yes.
	Yes.
	 

	If yes, describe other disqualifying crimes and provide the citation:
	If yes, describe other disqualifying crimes and provide the citation:

	26 TAC
	26 TAC
	 
	§745.661
	: Smuggling of Persons; Trafficking of Persons; Invasive VisualRecording; Deadly Conduct; Terroristic Threat; Aiding Suicide; Tampering with aConsumer Product; Harassment by Persons in Certain Correctional Facilities;Harassment of a Public Servant; Violation of Protective Order; Robbery;Aggravated Robbery; Obstruction or Retaliation; Stalking; Prostitution (time-related); Aggravated Promotion/Online Promotion of Prostitution; Obscenity; Failureto Report
	 

	-
	-
	-
	-
	Licensed or Certified Child Care Operations: Criminal History Requirements(PDF)
	Licensed or Certified Child Care Operations: Criminal History Requirements(PDF)


	-
	-
	Registered Child Care Homes and Listed Family Homes: Criminal HistoryRequirements (PDF)
	Registered Child Care Homes and Listed Family Homes: Criminal HistoryRequirements (PDF)




	b. Describe how the Lead Agency notifies the applicant about their eligibility to work in achild care program. This description should detail how the Lead Agency ensures theprivacy of background checks. Note: The Lead Agency may not publicly release theresults of individual background checks. (98.43(e)(2)(iii)).
	b. Describe how the Lead Agency notifies the applicant about their eligibility to work in achild care program. This description should detail how the Lead Agency ensures theprivacy of background checks. Note: The Lead Agency may not publicly release theresults of individual background checks. (98.43(e)(2)(iii)).

	HHSC notifies the applicant of eligibility or ineligibility by encrypted email or, if preferredby applicant, by First Class U.S. Mail. Letters indicating eligibility status of applicants donot contain personally identifiable information (PII). Child Care Regulation only providesbackground check results directly to the individual to further ensure the confidentiality ofthe information.
	HHSC notifies the applicant of eligibility or ineligibility by encrypted email or, if preferredby applicant, by First Class U.S. Mail. Letters indicating eligibility status of applicants donot contain personally identifiable information (PII). Child Care Regulation only providesbackground check results directly to the individual to further ensure the confidentiality ofthe information.
	 

	c. Describe whether the state/territory has a review process for individuals disqualifieddue to a felony drug offense to determine if that individual is still eligible for employment(98.43 (e)(2-4).
	c. Describe whether the state/territory has a review process for individuals disqualifieddue to a felony drug offense to determine if that individual is still eligible for employment(98.43 (e)(2-4).

	Texas has a process to appeal the accuracy or completeness of the national and/orTexas criminal background check results. Individuals are asked to provide copies of courtdocuments for any criminal history that does not have complete disposition information inthe criminal history database report. Additionally, if the individual intends to challenge theaccuracy of the results, the individual is advised to provide copies of history searchescompleted at the local court clerk and is also advised of the process t
	Texas has a process to appeal the accuracy or completeness of the national and/orTexas criminal background check results. Individuals are asked to provide copies of courtdocuments for any criminal history that does not have complete disposition information inthe criminal history database report. Additionally, if the individual intends to challenge theaccuracy of the results, the individual is advised to provide copies of history searchescompleted at the local court clerk and is also advised of the process t
	 
	 
	 
	Texas has a review process called a risk evaluation for individuals with disqualifyingresults that do not reflect a history of severe violent behavior, such as a drug offensewithin the last 10 years. As part of the risk evaluation, child care staff members are askedto provide a personal statement explaining the context of their disqualifying history,explaining what has changed since the history occurred to prevent similar offenses orabuse/neglect investigations from occurring again in the future.
	 

	5.5.8 Appeals Processes for Background Checks
	States and territories shall provide for a process by which a child care program staff member(including a prospective child care staff member) may appeal the results of a background checkto challenge the accuracy or completeness of the information contained in a staff member'sbackground report. The state or territory shall ensure that:
	States and territories shall provide for a process by which a child care program staff member(including a prospective child care staff member) may appeal the results of a background checkto challenge the accuracy or completeness of the information contained in a staff member'sbackground report. The state or territory shall ensure that:
	-- The child care staff member is provided with information related to each disqualifying crime ina report, along with information/notice on the opportunity to appeal
	-- A child care staff member will receive clear instructions about how to complete the appealsprocess for each background check component if the child care staff member wishes tochallenge the accuracy or completeness of the information contained in such member'sbackground report
	-- If the staff member files an appeal, the state or territory will attempt to verify the accuracy ofthe information challenged by the child care staff member, including making an effort to locateany missing disposition information related to the disqualifying crime
	-- The appeals process is completed in a timely manner for any appealing child care staffmember
	-- Each child care staff member shall receive written notice of the decision. In the case of anegative determination, the decision should indicate 1) the state's efforts to verify the accuracyof information challenged by the child care staff member, 2) any additional appeals rightsavailable to the child care staff member, and 3) information on how the individual can correctthe federal or state records at issue in the case. (98.43(e)(3))
	-- The Lead Agency must work with other agencies that are in charge of background checkinformation and results (such as the Child Welfare office and the State Identification Bureau), toensure the appeals process is conducted in accordance with the Act.

	a. What is the procedure for each applicant to appeal or challenge the accuracy orcompleteness of the information contained in the background check report? If there aredifferent appeal process procedures for each component of the check, please providethat in this description, including information on which state agency is responsible forhandling each type of appeal. Note: The FBI Fingerprint Check, State CriminalFingerprint, and NCIC NSOR checks are usually conducted by a state's IdentificationBureau and
	a. What is the procedure for each applicant to appeal or challenge the accuracy orcompleteness of the information contained in the background check report? If there aredifferent appeal process procedures for each component of the check, please providethat in this description, including information on which state agency is responsible forhandling each type of appeal. Note: The FBI Fingerprint Check, State CriminalFingerprint, and NCIC NSOR checks are usually conducted by a state's IdentificationBureau and
	 
	may
	 
	have different appeal processes than agencies that conduct the stateCAN and state SOR checks.

	Texas has a process to appeal the accuracy or completeness of the national and/orTexas criminal background check, as well as NCIC NSOR results. Individuals are askedto provide copies of court documents for any criminal history that does not have completedisposition information in the criminal history database report. Additionally, if theindividual intends to challenge the accuracy of the results, the individual is advised toprovide copies of history searches completed at the local court clerk and is also ad
	Texas has a process to appeal the accuracy or completeness of the national and/orTexas criminal background check, as well as NCIC NSOR results. Individuals are askedto provide copies of court documents for any criminal history that does not have completedisposition information in the criminal history database report. Additionally, if theindividual intends to challenge the accuracy of the results, the individual is advised toprovide copies of history searches completed at the local court clerk and is also ad
	 

	b. If the appeals process is different for interstate checks, what is the procedure for eachapplicant to appeal or challenge the accuracy or completeness of the informationcontained in the background report for interstate checks?
	b. If the appeals process is different for interstate checks, what is the procedure for eachapplicant to appeal or challenge the accuracy or completeness of the informationcontained in the background report for interstate checks?

	Texas has a process to appeal the accuracy or completeness of interstate check results.Individuals are asked to provide copies of court documents for any criminal history thatdoes not have complete disposition information in the criminal history database report.Additionally, if the individual intends to challenge the accuracy of the results, theindividual is advised to provide copies of history searches completed at the local courtclerk.
	Texas has a process to appeal the accuracy or completeness of interstate check results.Individuals are asked to provide copies of court documents for any criminal history thatdoes not have complete disposition information in the criminal history database report.Additionally, if the individual intends to challenge the accuracy of the results, theindividual is advised to provide copies of history searches completed at the local courtclerk.
	 

	c. Interstate Child Abuse and Neglect (CAN) Registry Check:
	c. Interstate Child Abuse and Neglect (CAN) Registry Check:

	Texas has a process to appeal the accuracy or completeness of interstate CAN registrycheck results. Individuals are asked to provide copies of official documents for any CANhistory that does not have complete disposition information in the CAN Registry Checkresults received from another state. Additionally, if the individual intends to challenge theaccuracy of the results, the individual is advised to provide copies of any records fromthe agency which maintains the out-of-state CAN registry which would disp
	Texas has a process to appeal the accuracy or completeness of interstate CAN registrycheck results. Individuals are asked to provide copies of official documents for any CANhistory that does not have complete disposition information in the CAN Registry Checkresults received from another state. Additionally, if the individual intends to challenge theaccuracy of the results, the individual is advised to provide copies of any records fromthe agency which maintains the out-of-state CAN registry which would disp
	 

	5.6 Exemptions for Relative Providers
	States and territories have the option to exempt relatives (defined in CCDF regulations asgrandparents, great-grandparents, siblings if living in a separate residence, aunts, and uncles(98.42(c)) from certain health and safety requirements. Note: This exception applies if theindividual cares only for relative children.
	States and territories have the option to exempt relatives (defined in CCDF regulations asgrandparents, great-grandparents, siblings if living in a separate residence, aunts, and uncles(98.42(c)) from certain health and safety requirements. Note: This exception applies if theindividual cares only for relative children.
	Check and describe where applicable the policies that the Lead Agency has regardingexemptions for eligible relative providers for the following health and safety requirements. Thedescription should include the health and safety requirements relatives are exempt from, ifapplicable, as well as which of the federally defined relatives the exemption applies to.

	5.6.1 Licensing Requirements (as described in Section 5.1)
	Figure
	a. Relative providers are exempt from all licensing requirements.
	a. Relative providers are exempt from all licensing requirements.
	 

	Figure
	b. Relative providers are exempt from a portion of licensing requirements.
	b. Relative providers are exempt from a portion of licensing requirements.
	 

	Describe:
	Describe:

	Relative-only listed family homes must complete and meet the listed family homerequirements for a listing, including submitting and clearing background checks. Theyare exempt from obtaining liability insurance and complying with minimum standards.
	Relative-only listed family homes must complete and meet the listed family homerequirements for a listing, including submitting and clearing background checks. Theyare exempt from obtaining liability insurance and complying with minimum standards.
	 

	Figure
	c. Relative providers must fully comply with all licensing requirements.
	c. Relative providers must fully comply with all licensing requirements.
	 

	5.6.2 Health and Safety Standards (as described in Section 5.2 and 5.3)
	Figure
	a. Relative providers are exempt from all health and safety standard
	a. Relative providers are exempt from all health and safety standard
	 

	requirements
	requirements

	Figure
	b. Relative providers are exempt from a portion of health and safety standard
	b. Relative providers are exempt from a portion of health and safety standard
	 

	requirements.
	requirements.

	Describe:
	Describe:

	Figure
	c. Relative providers must fully comply with all health and safety standard
	c. Relative providers must fully comply with all health and safety standard
	 

	requirements.
	requirements.

	5.6.3 Health and Safety Training (as described in Section 5.3)
	Figure
	a. Relative providers are exempt from all health and safety training
	a. Relative providers are exempt from all health and safety training
	 

	requirements.
	requirements.

	Figure
	b. Relative providers are exempt from a portion of all health and safety
	b. Relative providers are exempt from a portion of all health and safety
	 

	training requirements.
	training requirements.

	Describe:
	Describe:

	Relative-only listed family homes are required to complete safe-sleep training as partof their application.
	Relative-only listed family homes are required to complete safe-sleep training as partof their application.
	 

	Figure
	c. Relative providers must fully comply with all health and safety training
	c. Relative providers must fully comply with all health and safety training
	 

	requirements.
	requirements.

	5.6.4 Monitoring and Enforcement (as described in Section 5.4)
	Figure
	a. Relative providers are exempt from all monitoring and enforcement
	a. Relative providers are exempt from all monitoring and enforcement
	 

	requirements.
	requirements.

	Figure
	b. Relative providers are exempt from a portion of monitoring and enforcement
	b. Relative providers are exempt from a portion of monitoring and enforcement
	 

	requirements.
	requirements.

	Describe:
	Describe:

	Child Care Regulation (CCR) is developing new standards for listed family homeproviders in Fiscal Year 2021 (FY'21). However, relative-only listed family homes willbe exempt from those standards. Beginning in the spring of 2021, relative-only listedfamily home providers will not be required to comply with the new minimum standardspromulgated for listed family homes. As such, relative-only providers will not beinvestigated for violation of these minimum standards. Relative-only listed family homeproviders wi
	Child Care Regulation (CCR) is developing new standards for listed family homeproviders in Fiscal Year 2021 (FY'21). However, relative-only listed family homes willbe exempt from those standards. Beginning in the spring of 2021, relative-only listedfamily home providers will not be required to comply with the new minimum standardspromulgated for listed family homes. As such, relative-only providers will not beinvestigated for violation of these minimum standards. Relative-only listed family homeproviders wi
	 

	Figure
	c. Relative providers must fully comply with all monitoring and enforcement
	c. Relative providers must fully comply with all monitoring and enforcement
	 

	requirements.
	requirements.

	5.6.5 Background Checks (as described in Section 5.5)
	Figure
	a. Relative providers are exempt from all background check requirements.
	a. Relative providers are exempt from all background check requirements.
	 

	Figure
	b. Relative providers are exempt from a portion of background check
	b. Relative providers are exempt from a portion of background check
	 

	requirements. If checked, identify the background check components that relativesmust complete:
	requirements. If checked, identify the background check components that relativesmust complete:

	Figure
	i. Criminal registry or repository using fingerprints in the current state
	i. Criminal registry or repository using fingerprints in the current state
	 

	of residency
	of residency

	Figure
	ii. Sex offender registry or repository in the current state of
	ii. Sex offender registry or repository in the current state of
	 

	residency
	residency

	Figure
	iii. Child abuse and neglect registry and database check in the current
	iii. Child abuse and neglect registry and database check in the current
	 

	state of residency
	state of residency

	Figure
	iv. FBI fingerprint check
	iv. FBI fingerprint check
	 

	Figure
	v. National Crime Information Center (NCIC) National Sex Offender Registry
	v. National Crime Information Center (NCIC) National Sex Offender Registry
	 

	(NSOR) name based search.
	(NSOR) name based search.

	Figure
	vi. Criminal registry or repository in any other state where the individual
	vi. Criminal registry or repository in any other state where the individual
	 

	has resided in the past five years.
	has resided in the past five years.

	Figure
	vii. Sex offender registry or repository in any other state where the
	vii. Sex offender registry or repository in any other state where the
	 

	individual has resided in the past five years.
	individual has resided in the past five years.

	Figure
	viii. Child abuse and neglect registry or data base in any other state
	viii. Child abuse and neglect registry or data base in any other state
	 

	where the individual has resided in the past five years.
	where the individual has resided in the past five years.

	Figure
	c. Relative providers must fully comply with all background check requirements.
	c. Relative providers must fully comply with all background check requirements.
	 

	This section covers the state or territory framework for training,professional development, and post-secondary education (98.44(a));provides a description of strategies used to strengthen the businesspractices of child care providers (98.16(z)); and addresses earlylearning and developmental guidelines.
	Lead Agencies are required to reserve and use a portion of their Child Care and DevelopmentFund program expenditures for activities designed to improve the quality of child care servicesand to increase parental options for and access to high-quality child care (98.53). This sectionaddresses the quality improvement activities implemented by the Lead Agency related to thesupport of the child care workforce and the development and implementation of early learningand developmental guidelines. It asks Lead Agenc
	Lead Agencies are required to reserve and use a portion of their Child Care and DevelopmentFund program expenditures for activities designed to improve the quality of child care servicesand to increase parental options for and access to high-quality child care (98.53). This sectionaddresses the quality improvement activities implemented by the Lead Agency related to thesupport of the child care workforce and the development and implementation of early learningand developmental guidelines. It asks Lead Agenc
	States and territories are required to describe their framework for training, professionaldevelopment, and post-secondary education for caregivers, teachers, and directors, includingthose working in school-age care (98.44(a)). This framework is part of a broader systematicapproach building on health and safety training (as described in section 5) within astate/territory. States and territories must incorporate their knowledge and application of healthand safety standards, early learning guidelines, response

	6.1 Professional Development Framework
	6.1.1 Each state or territory must describe their professional development framework fortraining, professional development, and post-secondary education for caregivers,teachers and directors in programs that serve children of all ages. This frameworkshould be developed in consultation with the State Advisory Council on Early ChildhoodEducation and Care or similar coordinating body. The framework should include thesecomponents: (1) professional standards and competencies, (2) career pathways, (3)advisory str
	a) Describe how the state/territory's framework for training and professional developmentaddresses the following required elements:
	a) Describe how the state/territory's framework for training and professional developmentaddresses the following required elements:

	i. State/territory professional standards and competencies. Describe:
	i. State/territory professional standards and competencies. Describe:

	The Texas Early Childhood Professional Development System (TECPDS) provides aframework for training and professional development in the state. The four componentsof TECPDS are as follows:
	The Texas Early Childhood Professional Development System (TECPDS) provides aframework for training and professional development in the state. The four componentsof TECPDS are as follows:
	 

	-
	-
	-
	-
	Core Competencies
	Core Competencies


	-
	-
	Texas Trainer Registry (TTR)
	Texas Trainer Registry (TTR)


	-
	-
	Texas Workforce Registry (TWR)
	Texas Workforce Registry (TWR)


	-
	-
	Early Childhood Career Lattice
	Early Childhood Career Lattice




	The
	The
	 
	Texas Core Competencies for Early Childhood Practitioners and Administrators
	 
	define observable skills that, when achieved, demonstrate competency in the concepts,practices, and knowledge that early childhood practitioners and administrators must havein order to effectively facilitate children's growth and development.
	 
	 
	 
	Core competencies for practitioners are the following:
	 

	-
	-
	-
	-
	Child growth and development
	Child growth and development


	-
	-
	Responsive interactions and guidance
	Responsive interactions and guidance


	-
	-
	Learning environments, planning framework, curriculum, and standards
	Learning environments, planning framework, curriculum, and standards


	-
	-
	Supporting skills development
	Supporting skills development


	-
	-
	Observation and assessment
	Observation and assessment


	-
	-
	Diversity and dual-language learners
	Diversity and dual-language learners


	-
	-
	Families and community relationships
	Families and community relationships


	-
	-
	Health, safety, and nutrition professionalism and ethics
	Health, safety, and nutrition professionalism and ethics




	Levels of practice:
	Levels of practice:
	 

	-
	-
	-
	-
	Beginning practitioners support early learning and development through adherenceto program and regulatory policies.
	Beginning practitioners support early learning and development through adherenceto program and regulatory policies.


	-
	-
	Intermediate practitioners support early learning and development with increasingindependence and effectiveness.
	Intermediate practitioners support early learning and development with increasingindependence and effectiveness.


	-
	-
	Advanced practitioners support early learning and development through leadership inthe development of program policy and practice and through their ability to enhancethe knowledge and skills of others in the profession.
	Advanced practitioners support early learning and development through leadership inthe development of program policy and practice and through their ability to enhancethe knowledge and skills of others in the profession.




	Core competencies for administrators are the following:
	Core competencies for administrators are the following:
	 

	-
	-
	-
	-
	Establishing and maintaining an effective organization
	Establishing and maintaining an effective organization


	-
	-
	Business and operations management
	Business and operations management


	-
	-
	Human resources leadership and development
	Human resources leadership and development


	-
	-
	Maintaining a healthy and safe environment
	Maintaining a healthy and safe environment


	-
	-
	Implementing developmentally appropriate curriculum and environment
	Implementing developmentally appropriate curriculum and environment


	-
	-
	Instituting family and community-centered programming
	Instituting family and community-centered programming




	Levels of practice:
	Levels of practice:
	 

	-
	-
	-
	-
	Beginning administrators lead and support the program by adhering to lawsgoverned by the state and program policies.
	Beginning administrators lead and support the program by adhering to lawsgoverned by the state and program policies.


	-
	-
	Intermediate administrators lead and support the program with increasingindependence and effectiveness.
	Intermediate administrators lead and support the program with increasingindependence and effectiveness.


	-
	-
	Advanced administrators lead and support the program by providing strongleadership and high-quality program components that promote the well-being ofchildren and families.
	Advanced administrators lead and support the program by providing strongleadership and high-quality program components that promote the well-being ofchildren and families.


	-
	-
	Texas Core Competencies for Practitioners and Administrators Training is availableat
	Texas Core Competencies for Practitioners and Administrators Training is availableat
	 
	https://cliengage.org/public/tools/online-learning/core-competencies-training/
	.These online training modules were designed for use by early childhoodprofessionals to improve the quality of care and education that young childrenreceive. The content and structure of the competencies are a framework forassessing knowledge and skills, guiding training and professional developmentopportunities, and monitoring progress.




	ii. Career pathways. Describe:
	ii. Career pathways. Describe:

	The Early Childhood Career Lattice is a tool within the
	The Early Childhood Career Lattice is a tool within the
	 
	Texas Early ChildhoodProfessional Development System
	 
	(TECPDS) that allows early childhood professionalsto relate training hours, education, work experience, and other factors to a position on thecareer lattice. Based on the level of education, annual training, and experience thatpractitioners and administrators have achieved, they are designated as beginner,intermediate, or advanced.
	 
	 
	 
	On
	 
	June 29, 2021
	, TWC's three-member Commission authorized up to $3 million inawards through competitive procurement to support the expansion of early childhoodeducation registered apprenticeship programs. TWC recognizes registeredapprenticeship programs as a strategy to foster sustainable career pathways thatincrease the availability of qualified care and education professionals. This program isone step toward TWC's goal to increase early childhood educators' effectiveness,increase their marketable value, increase the num
	 

	iii. Advisory structure. Describe:
	iii. Advisory structure. Describe:

	In addition to the Texas Early Learning Council (TELC), Texas also has a TECPDSAdvisory Council. Members include representatives from CLI, TWC, TEA, THSSCO,CCR, and TAEYC. The purpose of the TECPDS Advisory Council is to support earlychildhood professionals by providing them with resources and tools to help meet theirprofessional development needs. TECPDS defines professional development as anyopportunity that enhances the knowledge and skills of those working with young children,including training, educati
	In addition to the Texas Early Learning Council (TELC), Texas also has a TECPDSAdvisory Council. Members include representatives from CLI, TWC, TEA, THSSCO,CCR, and TAEYC. The purpose of the TECPDS Advisory Council is to support earlychildhood professionals by providing them with resources and tools to help meet theirprofessional development needs. TECPDS defines professional development as anyopportunity that enhances the knowledge and skills of those working with young children,including training, educati
	 
	 
	 
	The Texas Workforce Commission (TWC) is exploring opportunities to continue toimprove TECPDS services and solicit feedback from stakeholders.
	 

	iv. Articulation. Describe:
	iv. Articulation. Describe:

	In 2015, the Texas Early Learning Council (TELC) worked with MCCM Associates todevelop and publish the Higher Education Articulation Agreements Toolkit, which wasupdated in 2017. The project met the following objectives:
	In 2015, the Texas Early Learning Council (TELC) worked with MCCM Associates todevelop and publish the Higher Education Articulation Agreements Toolkit, which wasupdated in 2017. The project met the following objectives:
	 

	-
	-
	-
	-
	Collect and review data on articulation agreements
	Collect and review data on articulation agreements


	-
	-
	Analyze data and develop recommendations on articulation agreements
	Analyze data and develop recommendations on articulation agreements


	-
	-
	Create a higher education articulation agreement toolkit for communities
	Create a higher education articulation agreement toolkit for communities




	The tool kit is available at
	The tool kit is available at
	 
	https://www.childrenslearninginstitute.org/media/154229/texas-ece-degree-articulation-toolkit-updated-october-2017.pdf
	.
	 
	 
	In addition to the statewide initiatives described above, many Boards have formedpartnerships with local community colleges to implement articulation agreements to movetraining participants from the CDA credential into associate's and bachelor's degreeprograms.
	 

	v. Workforce information. Describe:
	v. Workforce information. Describe:

	Texas Early Childhood Professional Development System (TECPDS):
	Texas Early Childhood Professional Development System (TECPDS):
	 
	 
	TWR is a web-based application that early childhood professionals may use to store andaccess their education and employment history, as well as the professional developmenthours that they have completed. Professionals with an account on TWR may also accessthe new Find My Career Lattice tool on TECPDS. As of January 2021, 40,254practitioners had registered in TWR. Beginning in 2021, all Texas Rising Star programswill be required to join TWR.
	 
	 
	 
	TTR is a statewide system that approves early childhood trainers and their trainings.Trainers listed on TTR have undergone an approval process defined by qualificationsthat include early childhood expertise and experience, as well as knowledge of adultlearning theories and principles. The training approval process is linked to corecompetencies, principles of adult learning, and other standards, such as early learningguidelines. As of January 2021, 767 trainers had registered in TTR.
	 
	 
	 
	Additionally, in 2020 TWC began to require new statewide grantees providing CCDF-funded professional development activities to utilize TECPDS. This data collection willhelp TWC, Boards, and the grantees to better understand the reach and impact of theseactivities.
	 

	vi. Financing. Describe:
	vi. Financing. Describe:

	TECPDS is currently jointly financed with funds from TWC, TEA, THSSCO, andadditional smaller partners such as the Texas Association for the Education of YoungChildren's (TAEYC). In 2019-2020, TWC also directed $800,0000 to CLI for statewidetraining and implementation activities to bring all Board areas and all Texas Rising Starprograms on to TWR.
	TECPDS is currently jointly financed with funds from TWC, TEA, THSSCO, andadditional smaller partners such as the Texas Association for the Education of YoungChildren's (TAEYC). In 2019-2020, TWC also directed $800,0000 to CLI for statewidetraining and implementation activities to bring all Board areas and all Texas Rising Starprograms on to TWR.
	 
	 
	 
	Additionally, TWC uses CCDF quality funds for a variety of professional developmentactivities that align with statewide system goals. For example, TWC provides funds tosupport the Texas Association for the Education of Young Children's (TAEYC) TeacherEducation and Compensation Helps (T.E.A.C.H.) program, which offers financialassistance to help child care providers and caregivers earn a CDA Credential™ or enrollin college credit courses to obtain an associate's or bachelor's degree. It also includesthe Earl
	 
	 
	 
	Each year local Boards must use at least 2 percent of their annual CCDF allocation forquality activities, and many fund professional development professional developmentopportunities that leverage the state's framework through grants, contracts, and directservices.
	 
	 
	 
	Additionally, TWC partners with the Texas Education Agency (TEA) and otherstakeholders in leveraging statewide resources to achieve professional developmentsystem goals. Boards have the option to partner with local independent school districts,regional education service centers, community colleges, and universities to jointly designprofessional development programs for practitioners.
	 
	 
	 
	On June __, 2021, Governor Abbott signed House Bill 619 which requires TWC to createa strategic plan to improve the quality of the workforce for child care. The plan will beupdated every three years and must include recommendations for:
	 

	-
	-
	-
	-
	Local Workforce Development Boards (Boards) to improve and support the childcare workforce
	Local Workforce Development Boards (Boards) to improve and support the childcare workforce


	-
	-
	compensation increases and staff retention
	compensation increases and staff retention


	-
	-
	eliminating pay disparity
	eliminating pay disparity


	-
	-
	opportunities for paid professional development and education, includingapprenticeships
	opportunities for paid professional development and education, includingapprenticeships


	-
	-
	increasing the use of the Texas Early Care Professional Development System(TECPDS)
	increasing the use of the Texas Early Care Professional Development System(TECPDS)


	-
	-
	higher education institutes to increase articulation agreements with school districtsand charter schools and assist child care workers with training and education and
	higher education institutes to increase articulation agreements with school districtsand charter schools and assist child care workers with training and education and


	-
	-
	best practices from Boards and other programs designed to support the child careworkforce
	best practices from Boards and other programs designed to support the child careworkforce


	-
	-
	improving the infant and toddler child care workforce
	improving the infant and toddler child care workforce


	-
	-
	a timeline with benchmarks for implementation by TWC and the Boards
	a timeline with benchmarks for implementation by TWC and the Boards




	TWC will convene a workgroup to assist in the development of the strategic plan. Thisworkgroup will include child care providers, community stakeholders, and child careworkers.
	TWC will convene a workgroup to assist in the development of the strategic plan. Thisworkgroup will include child care providers, community stakeholders, and child careworkers.
	 
	 
	Additionally, TWC to consider the following information from a representative sample ofchild care providers when creating the plan:
	 

	-
	-
	-
	-
	the race, ethnicity, gender and education level of child care workers as well as theages of the children they work with
	the race, ethnicity, gender and education level of child care workers as well as theages of the children they work with


	-
	-
	data regarding compensation for child care workers, broken down by race, ethnicity,gender, and education level
	data regarding compensation for child care workers, broken down by race, ethnicity,gender, and education level




	b) The following are optional elements, or elements that should be implemented to the extentpracticable, in the training and professional development framework.
	b) The following are optional elements, or elements that should be implemented to the extentpracticable, in the training and professional development framework.

	Figure
	i. Continuing education unit trainings and credit-bearing professional
	i. Continuing education unit trainings and credit-bearing professional
	 

	development to the extent practicable
	development to the extent practicable

	Describe:
	Describe:

	Approximately 20 Boards offer scholarships to providers and caregivers to assist them inreceiving CDA Credentials or completing early education courses. Boards also deliverCDA training modules directly to caregivers and directors.
	Approximately 20 Boards offer scholarships to providers and caregivers to assist them inreceiving CDA Credentials or completing early education courses. Boards also deliverCDA training modules directly to caregivers and directors.
	 

	Figure
	ii. Engagement of training and professional development providers, including
	ii. Engagement of training and professional development providers, including
	 

	higher education, in aligning training and educational opportunities with thestate/territory's framework
	higher education, in aligning training and educational opportunities with thestate/territory's framework

	Describe:
	Describe:

	Boards are encouraged to work with local education and training providers to alignprofessional development opportunities with Texas' framework. Additionally, TTRrequires that trainers demonstrate how their offerings align to the core competencies forpractitioners and/or administrators.
	Boards are encouraged to work with local education and training providers to alignprofessional development opportunities with Texas' framework. Additionally, TTRrequires that trainers demonstrate how their offerings align to the core competencies forpractitioners and/or administrators.
	 

	Figure
	iii. Other
	iii. Other
	 

	Describe:
	Describe:

	6.1.2 Describe how the state/territory developed its professional development frameworkin consultation with the State Advisory Council on Early Childhood Education and Care(if applicable) or similar coordinating body if there is no SAC that addresses theprofessional development, training, and education of child care providers and staff.
	The Texas Core Competencies for Early Childhood Practitioners and Administrators weredeveloped in 2011 and revised in 2013 through a collaboration between the Texas EarlyLearning Council (TELC) and the Texas Head Start State Collaboration Office, both housedat CLI at the University of Texas Health Science Center.
	The Texas Core Competencies for Early Childhood Practitioners and Administrators weredeveloped in 2011 and revised in 2013 through a collaboration between the Texas EarlyLearning Council (TELC) and the Texas Head Start State Collaboration Office, both housedat CLI at the University of Texas Health Science Center.
	 
	 
	TWC and Child Care Regulation participated in the development of the Core Competenciesthrough TELC.
	 
	 
	The Core Competencies are available through the TECPDS web site at
	 
	https://tecpds.org/wp/resources/texas-core-competencies/
	.
	 

	6.1.3 Describe how the framework improves the quality, diversity, stability, and retentionof caregivers, teachers, and directors (98.44(a)(7)).
	Financial Assistance to Attain Credentials and Post-Secondary Degrees:
	Financial Assistance to Attain Credentials and Post-Secondary Degrees:
	 
	The Professional Development Scholarship Program for Early Childhood Educators,currently provided by the T.E.A.C.H. scholarship program, is designed to improve the qualityof child care programs in Texas. Early childhood educators receive valuable education andtraining in early childhood development and education. The program helps educatorsachieve progressive educational and career advancement by attaining stackable credentials.Additionally, the program helps early learning programs retain well-qualified st
	 
	Many Boards also provide scholarships to providers and caregivers to assist them in earningCDA Credentials or completing early education courses. Boards also deliver CDA trainingmodules directly to caregivers and directors.
	 
	 
	Financial Incentives Linked to Educational Attainment and Retention:
	 
	Participants in the Professional Development Scholarship Program for Early ChildhoodEducators receive a onetime bonus or a wage increase if they remain employed with theirprogram for a minimum number of months that is tied to the educational level they attained.
	 
	 
	Some Boards also provide bonuses and stipends to providers and caregivers who attainCDAs or complete early education courses. Additionally, Workforce Solutions of Capital Areaoperates a WAGE$ program – the Jeanette Watson Wage Supplement Project with fundingfrom the City of Austin, Travis County, and the Capital Area Workforce Board.

	6.2 Training and Professional Development Requirements
	The Lead Agency must describe how its established health and safety requirements for pre-service or orientation training and ongoing professional development requirements--asdescribed in Section 5 for caregivers, teachers, and directors in CCDF programs--align, tothe extent practicable, with the state/territory professional development framework. Theserequirements must be designed to enable child care providers to promote the social,emotional, physical, and cognitive development of children and to improve t
	The Lead Agency must describe how its established health and safety requirements for pre-service or orientation training and ongoing professional development requirements--asdescribed in Section 5 for caregivers, teachers, and directors in CCDF programs--align, tothe extent practicable, with the state/territory professional development framework. Theserequirements must be designed to enable child care providers to promote the social,emotional, physical, and cognitive development of children and to improve t
	 
	 
	 

	6.2.1 Describe how the state/territory incorporates into training and professionaldevelopment opportunities:
	-- the knowledge and application of its early learning and developmental guidelines (whereapplicable);
	-- the knowledge and application of its early learning and developmental guidelines (whereapplicable);
	-- its health and safety standards (as described in section 5);
	-- and social-emotional/behavioral and mental health intervention models for young children,which can include positive behavior intervention and support models that reduce the likelihoodof suspension and expulsion of children (as described in Section 2 of the Pre-Print) (98.44(b)).

	The Health and Safety Core Competency (Health, Safety, and Nutrition—Area 8 of the
	The Health and Safety Core Competency (Health, Safety, and Nutrition—Area 8 of the
	 
	Texas Core Competencies
	) addresses core knowledge and skills necessary to ensurechildren’s safety, promote sound health practices, recognize and respond to child abuse andneglect, and provide nutritious meals and snacks. This area includes knowledge on a broadarray of prevention, preparedness, and implementation of health and safety practices.
	 
	 
	The Social/Emotional Development Core Competency (Responsive Interactions andGuidance—Area 2 of the
	 
	Texas Core Competencies
	) addresses core knowledge and skillsnecessary to promote positive interactions and use developmentally appropriate guidancetechniques in accordance with children’s ages and developmental levels.
	 
	 
	Registered trainers are required to submit trainings to the Texas Early ChildhoodProfessional Development System (TECPDS) for review and approval to ensure that corecompetencies are being addressed.
	 
	 
	TWC also released a policy statement demonstrating its commitment to providing supportand resources to child care and early education settings to ultimately reduce suspensionsand expulsions. TWC also participated in a workgroup of early childhood stakeholders andcreated the Texas Early Childhood Suspension and Expulsion Matrix (TECSEM), acrosswalk and overview of federal and state agency policies and efforts related tosuspension and expulsion.
	 
	 
	TWC partnered with the Texas Health and Human Services Commission (HHSC) and theTexas A&M Extension program,
	 
	AgriLife
	, to create free and/or low-cost online training forchild care providers to support children with challenging behaviors. Additionally, TWCawarded a grant to Greenspace Learning in 2020 to develop and delivery professionaldevelopment related to Addressing Challenging Behaviors in early care and educationsettings.
	 
	 
	Given the current and anticipated impacts of the COVID-19 pandemic, TWC is exploringopportunities to address mental health for early childhood educators and children in care.

	6.2.2 Describe how the state/territory's training and professional development areaccessible to providers supported through Indian tribes or tribal organizations receivingCCDF funds (as applicable) (98.44(b)(2)(vi)).
	The Early Learning Guidelines, Professional Development Core Competencies, and theTECPDS Trainer and Workforce Registries, as well as the Texas Education Agency (TEA)training on the prekindergarten guidelines, are available online to tribes and tribalorganizations. TWC includes tribes in all professional development outreach activitiesthrough the GovDelivery email delivery system. The three Board areas with tribalorganizations coordinate directly to communicate about relevant and appropriate activitiesinclu
	The Early Learning Guidelines, Professional Development Core Competencies, and theTECPDS Trainer and Workforce Registries, as well as the Texas Education Agency (TEA)training on the prekindergarten guidelines, are available online to tribes and tribalorganizations. TWC includes tribes in all professional development outreach activitiesthrough the GovDelivery email delivery system. The three Board areas with tribalorganizations coordinate directly to communicate about relevant and appropriate activitiesinclu

	6.2.3 States/territories are required to facilitate participation of child care providers withlimited English proficiency and disabilities in the subsidy system (98.16 (dd)). Describehow the state/territory will recruit and facilitate the participation of providers in thesubsidy system:
	a) with limited English proficiency
	a) with limited English proficiency

	Outreach (conferences, trainings, and professional development) is available as necessaryto providers for whom English is not their first language. TWC requires Boards to providetranslation and interpretation services to workforce customers. TWC and the Boards alsoprovide informational materials to providers in Spanish and Vietnamese. Critical documentsthat are not available in Spanish include a Babel notice to inform customers how to accesstranslation services. Boards with high concentrations of Spanish sp
	Outreach (conferences, trainings, and professional development) is available as necessaryto providers for whom English is not their first language. TWC requires Boards to providetranslation and interpretation services to workforce customers. TWC and the Boards alsoprovide informational materials to providers in Spanish and Vietnamese. Critical documentsthat are not available in Spanish include a Babel notice to inform customers how to accesstranslation services. Boards with high concentrations of Spanish sp
	 

	b) who have disabilities
	b) who have disabilities

	TWC's Technical Assistance Bulletin 287, issued January 17, 2018, and titled "Training,Assistive Technology, and Accessibility," provides Boards with guidance on servingindividuals with disabilities. The guidance includes information about assistive technologies,people-first language, and technical assistance resources. All resources that TWC providesonline undergo an extensive review to ensure that they are accessible for individuals who arevisually impaired.
	TWC's Technical Assistance Bulletin 287, issued January 17, 2018, and titled "Training,Assistive Technology, and Accessibility," provides Boards with guidance on servingindividuals with disabilities. The guidance includes information about assistive technologies,people-first language, and technical assistance resources. All resources that TWC providesonline undergo an extensive review to ensure that they are accessible for individuals who arevisually impaired.
	 

	6.2.4 Describe how the state/territory's training and professional developmentrequirements are appropriate, to the extent practicable, for child care providers who carefor children receiving child care subsidies, including children of different age groups(such as specialized credentials for providers who care for infants and/or school-agechildren); English-language learners; children with developmental delays anddisabilities; and Native Americans, including Indians as defined in Section 4 of the IndianSelf-
	The infant/toddler and prekindergarten guidelines address special needs, English languagelearners, and cultural diversity.
	The infant/toddler and prekindergarten guidelines address special needs, English languagelearners, and cultural diversity.
	 
	 
	The infant/toddler guidelines define and discuss inclusive practices, including why it isimportant and ways to learn and assist with inclusive practices. The guidelines also offerresources for teachers and early learning programs. The infant/toddler guidelines addressculturally appropriate practices. These include communicating with families to understandhome life and traditions, recognizing children’s home language, and honoring diversity andawareness as a concept and core value of society.
	 
	 
	The pre-K guidelines address English language learners’ diverse needs, includingrecommendations for instruction and strategies for success. The guidelines also addressissues regarding children with disabilities, how those children can be fully integrated intoschool and life, and what opportunities those children need to be successful. The guidelinesdiscuss preparation and examples of strategies to implement in a classroom.
	 
	 
	The
	 
	Texas Core Competencies
	 
	reference diversity, dual-language learners, and family andcommunity relationships.
	 
	 
	Core Competency Area 6, Diversity and Dual Language Learners, addresses the followingcore concepts:

	-
	-
	-
	-
	Children’s cultural identity is developed within the family and community setting.
	Children’s cultural identity is developed within the family and community setting.


	-
	-
	Programs should work to maintain a child’s cognitive, linguistic, and emotionalconnection to the home culture and language.
	Programs should work to maintain a child’s cognitive, linguistic, and emotionalconnection to the home culture and language.


	-
	-
	Children have the ability to learn more than one language at the same time.
	Children have the ability to learn more than one language at the same time.


	-
	-
	Children’s language and literacy skills in their home language will transfer and supportlearning of a second language.
	Children’s language and literacy skills in their home language will transfer and supportlearning of a second language.




	Core competency Area 7, Family and Community Relationships, addresses the followingcore concepts:
	Core competency Area 7, Family and Community Relationships, addresses the followingcore concepts:

	-
	-
	-
	-
	Families are the primary influence on a child’s development.
	Families are the primary influence on a child’s development.


	-
	-
	Family context and situations vary greatly in terms of living arrangements, goals andvalues, ethnicity, and culture.
	Family context and situations vary greatly in terms of living arrangements, goals andvalues, ethnicity, and culture.


	-
	-
	Programs and practitioners are better able to support children’s development when theyprovide experiences and set expectations that are aligned with those of the family.
	Programs and practitioners are better able to support children’s development when theyprovide experiences and set expectations that are aligned with those of the family.


	-
	-
	Practitioners communicate frequently and positively with parents to ensure that parentsare informed about their children’s needs and interests while in care, collaborate andproblem-solve when children are met with challenges, follow up on parent requests andjoint decisions, and provide resources and referrals to appropriate aids and services.
	Practitioners communicate frequently and positively with parents to ensure that parentsare informed about their children’s needs and interests while in care, collaborate andproblem-solve when children are met with challenges, follow up on parent requests andjoint decisions, and provide resources and referrals to appropriate aids and services.


	-
	-
	Early childhood programs and practitioners must be responsive to the unique contextsand situations created by interdependencies between family systems, social institutions,and communities.
	Early childhood programs and practitioners must be responsive to the unique contextsand situations created by interdependencies between family systems, social institutions,and communities.


	-
	-
	Forming collaborative partnerships with community organizations, childhood advocates,businesses, and families increases the capacity of the program.
	Forming collaborative partnerships with community organizations, childhood advocates,businesses, and families increases the capacity of the program.




	Child Care Regulation (CCR) minimum standards for caregivers provide the option ofobtaining remaining training hours in cultural diversity for children and families and care ofchildren with special needs.
	Child Care Regulation (CCR) minimum standards for caregivers provide the option ofobtaining remaining training hours in cultural diversity for children and families and care ofchildren with special needs.
	 
	 
	For caregivers providing care for children under 24 months of age, one hour of caregivers’annual training must cover the following topics:

	-
	-
	-
	-
	Recognizing and preventing shaken baby syndrome and abusive head trauma
	Recognizing and preventing shaken baby syndrome and abusive head trauma


	-
	-
	Understanding and using safe sleep practices and preventing sudden infant deathsyndrome (SIDS)
	Understanding and using safe sleep practices and preventing sudden infant deathsyndrome (SIDS)


	-
	-
	Understanding early childhood brain development
	Understanding early childhood brain development




	TWC is funding an Infant/Toddler Specialist Network through CLI, as discussed in Section7.4.
	TWC is funding an Infant/Toddler Specialist Network through CLI, as discussed in Section7.4.

	6.2.5 The Lead Agency must provide training and technical assistance (TA) to providersand appropriate Lead Agency (or designated entity) staff on identifying and servingchildren and families experiencing homelessness (658E(c)(3)(B)(i)).
	a. Describe the state/territory's training and TA efforts for providers in identifying and servinghomeless children and their families (relates to question 3.2.2).
	a. Describe the state/territory's training and TA efforts for providers in identifying and servinghomeless children and their families (relates to question 3.2.2).

	TWC developed guidance in 2018 that helps Boards identify and serve families andindividuals experiencing homelessness. Boards use the information to inform assistance andtraining offered to providers.
	TWC developed guidance in 2018 that helps Boards identify and serve families andindividuals experiencing homelessness. Boards use the information to inform assistance andtraining offered to providers.
	 

	b. Describe the state/territory's training and TA efforts for Lead Agency (or designated entity)staff in identifying and serving children and their families experiencing homelessness(connects to question 3.3.6).
	b. Describe the state/territory's training and TA efforts for Lead Agency (or designated entity)staff in identifying and serving children and their families experiencing homelessness(connects to question 3.3.6).

	TWC developed guidance in 2018 that helps Boards identify and serve families andindividuals experiencing homelessness. TWC continues to offer guidance as needed.
	TWC developed guidance in 2018 that helps Boards identify and serve families andindividuals experiencing homelessness. TWC continues to offer guidance as needed.
	 

	6.2.6 Lead Agencies must develop and implement strategies to strengthen the businesspractices of child care providers to expand the supply and to improve the quality of childcare services (98.16 (z)). Describe the state/territory's strategies to strengthen provider'sbusiness practices, which can include training and/or TA efforts.
	a. Describe the strategies that the state/territory is developing and implementing forstrengthening child care providersâ business practices.
	a. Describe the strategies that the state/territory is developing and implementing forstrengthening child care providersâ business practices.

	In 2019, TWC awarded Collaborative for Children $3 million to develop and administerchild care business training. The trainings focus on business practices tailored to theneeds of child care administrators. Objectives address business management, financialstability, personnel management, increased recruitment and retention of staff,communication, and family and community engagement. Trainings also incorporateinformation on Texas Rising Star and opportunities to become a recognized qualityprovider. All train
	In 2019, TWC awarded Collaborative for Children $3 million to develop and administerchild care business training. The trainings focus on business practices tailored to theneeds of child care administrators. Objectives address business management, financialstability, personnel management, increased recruitment and retention of staff,communication, and family and community engagement. Trainings also incorporateinformation on Texas Rising Star and opportunities to become a recognized qualityprovider. All train
	 
	 
	 
	In 2020, TWC joined the Early Childhood Education Business Collaboratory project, ledby First Children's Finance, and developed a statewide workgroup with representationfrom the child care industry, a child care business training vendor, and CCR. This groupwill release recommendations in 2021 for additional child care business supports thatmay be needed.
	 
	 
	 
	TWC has also been sharing business supports to child care programs during the COVID-19 pandemic to help them access federal financial resources, such as the PaycheckProtection Program. TWC continues to explore opportunities to support child carebusinesses, particularly those related to the pandemic's ongoing impacts on suchbusinesses.
	 

	b. Check the topics addressed in the state/territory's strategies for strengthening childcare providersâ business practices. Check all that apply.
	b. Check the topics addressed in the state/territory's strategies for strengthening childcare providersâ business practices. Check all that apply.

	Figure
	i. Fiscal management
	i. Fiscal management
	 

	Figure
	ii. Budgeting
	ii. Budgeting
	 

	Figure
	iii. Recordkeeping
	iii. Recordkeeping
	 

	Figure
	iv. Hiring, developing, and retaining qualified staff
	iv. Hiring, developing, and retaining qualified staff
	 

	Figure
	v. Risk management
	v. Risk management
	 

	Figure
	vi. Community relationships
	vi. Community relationships
	 

	Figure
	vii. Marketing and public relations
	vii. Marketing and public relations
	 

	Figure
	viii. Parent-provider communications, including who delivers the training,
	viii. Parent-provider communications, including who delivers the training,
	 

	education, and/or technical assistance
	education, and/or technical assistance

	Figure
	ix. Other
	ix. Other
	 

	Describe:
	Describe:

	6.3 Supporting Training and Professional Development of the Child CareWorkforce with CCDF Quality Funds
	Lead Agencies can invest CCDF quality funds in the training, professional development, andpost-secondary education of the child care workforce as part of a progression of professionaldevelopment activities, such as those included at 98.44 of the CCDF Rule, and those includedin the activities to improve the quality of child care also addressed in Section 7 (98.53(a)(1)).
	Lead Agencies can invest CCDF quality funds in the training, professional development, andpost-secondary education of the child care workforce as part of a progression of professionaldevelopment activities, such as those included at 98.44 of the CCDF Rule, and those includedin the activities to improve the quality of child care also addressed in Section 7 (98.53(a)(1)).
	6.3.1 Training and professional development of the child care workforce.

	a. In the table below, describe which content is included in training and professionaldevelopment activities and how an entity is funded to address this topic. Then identifywhich types of providers are included in these activities. Check all that apply.
	a. In the table below, describe which content is included in training and professionaldevelopment activities and how an entity is funded to address this topic. Then identifywhich types of providers are included in these activities. Check all that apply.

	i. Promoting the social, emotional, physical, and cognitive development of children,including those efforts related to nutrition and physical activity, using scientificallybased, developmentally appropriate, and age-appropriate strategies (98.53(a)(1)(i)(A)).
	i. Promoting the social, emotional, physical, and cognitive development of children,including those efforts related to nutrition and physical activity, using scientificallybased, developmentally appropriate, and age-appropriate strategies (98.53(a)(1)(i)(A)).

	Describe the content and funding:
	Describe the content and funding:

	Texas A&M AgriLife Extension Service offers free online training courses to earlychildhood caregivers. The two-hour courses were developed with CCDF funds inconjunction with the Texas Health and Human Services Commission's (HHSC)Child Care Licensing division. The courses cover a variety of child care topics,including promoting children's development across multiple domains. The training isavailable at Texas A&M AgriLife Extension Service's Child Growth andDevelopment web page at
	Texas A&M AgriLife Extension Service offers free online training courses to earlychildhood caregivers. The two-hour courses were developed with CCDF funds inconjunction with the Texas Health and Human Services Commission's (HHSC)Child Care Licensing division. The courses cover a variety of child care topics,including promoting children's development across multiple domains. The training isavailable at Texas A&M AgriLife Extension Service's Child Growth andDevelopment web page at
	 
	https://agrilifelearn.tamu.edu/catalog?pagename=Child-Growth-and-Development
	. Additionally, CLI Engage, a comprehensive professionaldevelopment and child progress monitoring platform, provides professionaldevelopment content, child progress monitoring tools, and classroom observationtools. A partnership among the Texas Workforce Commission (TWC), theChildhood Learning Institute (CLI), and the Texas Education Agency (TEA) allowsthese online tools and resources to be available at no cost to all Texas publicschool early childhood teachers, TRS providers, and Head Start programs.
	 

	Which type of providers are included in these training and professionaldevelopment activities?
	Which type of providers are included in these training and professionaldevelopment activities?

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	ii. Implementing behavior management strategies, including positive behaviorinterventions and support models that promote positive social-emotional developmentand the mental health of young children and that reduce challenging behaviors,including a reduction in expulsions of preschool-age children from birth to age five forsuch behaviors. (See also section 2.4.5.) (98.53(a)(1)(iii)).
	ii. Implementing behavior management strategies, including positive behaviorinterventions and support models that promote positive social-emotional developmentand the mental health of young children and that reduce challenging behaviors,including a reduction in expulsions of preschool-age children from birth to age five forsuch behaviors. (See also section 2.4.5.) (98.53(a)(1)(iii)).

	Describe the content and funding:
	Describe the content and funding:

	Preventing Suspension and Expulsion/Addressing Challenging Behaviors
	Preventing Suspension and Expulsion/Addressing Challenging Behaviors
	 
	 
	This initiative funds professional development that focuses on identifying,preventing, and addressing challenging behaviors. The professionaldevelopment activities align with evidence-based models that promote youngchildren's positive emotional and social development and provide teacherswith strategies to reduce challenging behaviors. These 18-month grants areexpected to be effective September 2020.
	 

	Which type of providers are included in these training and professionaldevelopment activities?
	Which type of providers are included in these training and professionaldevelopment activities?

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	iii. Engaging parents and families in culturally and linguistically appropriate ways toexpand their knowledge, skills, and capacity to become meaningful partners insupporting their children's positive development. (98.53(a)(1)(iv)).
	iii. Engaging parents and families in culturally and linguistically appropriate ways toexpand their knowledge, skills, and capacity to become meaningful partners insupporting their children's positive development. (98.53(a)(1)(iv)).

	Describe the content and funding:
	Describe the content and funding:

	Boards evaluate the needs of families in their communities and engage with themaccordingly. Examples of such engagement activities include hosting "parent cafés"and providing training specifically for parents in the community who are receivingchild care services. These activities may be funded with CCDF quality funds orthrough local partnerships.
	Boards evaluate the needs of families in their communities and engage with themaccordingly. Examples of such engagement activities include hosting "parent cafés"and providing training specifically for parents in the community who are receivingchild care services. These activities may be funded with CCDF quality funds orthrough local partnerships.
	 

	Which type of providers are included in these training and professionaldevelopment activities?
	Which type of providers are included in these training and professionaldevelopment activities?

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	iv. Implementing developmentally appropriate, culturally and linguistically responsiveinstruction, and evidence-based curricula, and designing learning environments thatare aligned with state/territory early learning and developmental standards (98.15(a)(9)).
	iv. Implementing developmentally appropriate, culturally and linguistically responsiveinstruction, and evidence-based curricula, and designing learning environments thatare aligned with state/territory early learning and developmental standards (98.15(a)(9)).

	Describe the content and funding:
	Describe the content and funding:

	The CLI Engage platform provides resources for professional development, childprogress monitoring, and classroom observation. These resources help providersimplement developmentally appropriate, evidence-based curricula and designlearning environments that align with early learning guidelines.
	The CLI Engage platform provides resources for professional development, childprogress monitoring, and classroom observation. These resources help providersimplement developmentally appropriate, evidence-based curricula and designlearning environments that align with early learning guidelines.
	 
	 
	 
	The Staff Retention (Director/Owner Leadership Skills) initiative funds collaborativeefforts to implement evidence-based strategies that improve retention of child carestaff by developing professional supports such as:
	 

	-
	-
	-
	-
	programs that focus on providing adaptive leadership skills training to createsupportive work environments and improve staff retention;
	programs that focus on providing adaptive leadership skills training to createsupportive work environments and improve staff retention;


	-
	-
	initiatives that help early educators access local referral and ProfessionalLearning Communities (PLCs) to provide ongoing resources for educators; and
	initiatives that help early educators access local referral and ProfessionalLearning Communities (PLCs) to provide ongoing resources for educators; and


	-
	-
	initiatives that promote reflective pedagogical supervision, coaching, and otherdevelopment opportunities.
	initiatives that promote reflective pedagogical supervision, coaching, and otherdevelopment opportunities.




	Providing this training will increase director and owner capacity and provide toolsand resources. The 12-month grant is expected to be effective February 2021.
	Providing this training will increase director and owner capacity and provide toolsand resources. The 12-month grant is expected to be effective February 2021.
	 

	Which type of providers are included in these training and professionaldevelopment activities?
	Which type of providers are included in these training and professionaldevelopment activities?

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	v. Providing onsite or accessible comprehensive services for children and developingcommunity partnerships that promote families' access to services that support theirchildren's learning and development.
	v. Providing onsite or accessible comprehensive services for children and developingcommunity partnerships that promote families' access to services that support theirchildren's learning and development.

	Describe the content and funding:
	Describe the content and funding:

	N/A
	N/A
	 

	Which type of providers are included in these training and professionaldevelopment activities?
	Which type of providers are included in these training and professionaldevelopment activities?

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	vi. Using data to guide program evaluation to ensure continuous improvement98.53(a)(1)(ii)).
	vi. Using data to guide program evaluation to ensure continuous improvement98.53(a)(1)(ii)).

	Describe the content and funding:
	Describe the content and funding:

	The revised Texas Rising Star Guidelines now require programs to participate in aContinuous Quality Improvement Plan (CQIP).
	The revised Texas Rising Star Guidelines now require programs to participate in aContinuous Quality Improvement Plan (CQIP).
	 

	Which type of providers are included in these training and professionaldevelopment activities?
	Which type of providers are included in these training and professionaldevelopment activities?

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	vii. Caring for children of families in geographic areas with significant concentrations ofpoverty and unemployment.
	vii. Caring for children of families in geographic areas with significant concentrations ofpoverty and unemployment.

	Describe the content and funding:
	Describe the content and funding:

	N/A
	N/A
	 

	Which type of providers are included in these training and professionaldevelopment activities?
	Which type of providers are included in these training and professionaldevelopment activities?

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	viii. Caring for and supporting the development of children with disabilities anddevelopmental delays 98.53 (a)(1)(i)(B).
	viii. Caring for and supporting the development of children with disabilities anddevelopmental delays 98.53 (a)(1)(i)(B).

	Describe the content and funding:
	Describe the content and funding:

	Training is available online through Texas A&M AgriLife Extension Service'sIncluding Children with Special Needs web page at
	Training is available online through Texas A&M AgriLife Extension Service'sIncluding Children with Special Needs web page at
	 
	https://agrilifelearn.tamu.edu/catalog?pagename=Including-Children-with-Special-Needs
	 

	Which type of providers are included in these training and professionaldevelopment activities?
	Which type of providers are included in these training and professionaldevelopment activities?

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	ix. Supporting the positive development of school-age children (98.53(a)(1)(iii).
	ix. Supporting the positive development of school-age children (98.53(a)(1)(iii).

	Describe the content and funding:
	Describe the content and funding:

	N/A
	N/A
	 

	Which type of providers are included in these training and professionaldevelopment activities?
	Which type of providers are included in these training and professionaldevelopment activities?

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	x. Other
	x. Other

	Describe:
	Describe:

	N/A
	N/A
	 

	Which type of providers are included in these training and professionaldevelopment activities?
	Which type of providers are included in these training and professionaldevelopment activities?

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	b. Check how the state/territory connects child care providers with available federal andstate/territory financial aid or other resources to pursue post-secondary educationrelevant for the early childhood and school-age workforce and then identify whichproviders are eligible for this activity. Check all that apply.
	Figure
	i. Coaches, mentors, consultants, or other specialists available to support
	i. Coaches, mentors, consultants, or other specialists available to support
	 

	access to post-secondary training, including financial aid and academiccounseling.
	access to post-secondary training, including financial aid and academiccounseling.

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the childâs own home)
	In-home care (care in the childâs own home)
	 

	Figure
	ii. Statewide or territory-wide, coordinated, and easily accessible
	ii. Statewide or territory-wide, coordinated, and easily accessible
	 

	clearinghouse (i.e., an online calendar, a listing of opportunities) of relevant post-secondary education opportunities.
	clearinghouse (i.e., an online calendar, a listing of opportunities) of relevant post-secondary education opportunities.

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the childâs own home)
	In-home care (care in the childâs own home)
	 

	Figure
	iii. Financial awards such as scholarships, grants, loans, or reimbursement
	iii. Financial awards such as scholarships, grants, loans, or reimbursement
	 

	for expenses and/or training, from the state/territory to complete post-secondaryeducation.
	for expenses and/or training, from the state/territory to complete post-secondaryeducation.

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the childâs own home)
	In-home care (care in the childâs own home)
	 

	Figure
	iv. Other.
	iv. Other.
	 

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the childâs own home)
	In-home care (care in the childâs own home)
	 

	Describe:
	Describe:

	6.3.2 Describe the measurable indicators of progress relevant to subsection 6.3 that thestate/territory will use to evaluate its progress in improving the quality of child careprograms and services within the state/territory and the data on the extent to which thestate or territory has met these measures.
	Each month, TWC
	Each month, TWC
	 
	tracks the number and percent
	age of the following for each level of TexasRising Star:

	-
	-
	-
	-
	Subsidized providers participating in Texas Rising Star;
	Subsidized providers participating in Texas Rising Star;


	-
	-
	Subsidized children in Texas Rising Star–certified provider care;
	Subsidized children in Texas Rising Star–certified provider care;


	-
	-
	Texas Rising Star providers as a share of regulated providers; and
	Texas Rising Star providers as a share of regulated providers; and


	-
	-
	Texas Rising Star providers by provider type (for example, center-based, registeredhome, and licensed home)
	Texas Rising Star providers by provider type (for example, center-based, registeredhome, and licensed home)




	This and other data can be found at the Child Care by the Numbers web page, launched in2021, at
	This and other data can be found at the Child Care by the Numbers web page, launched in2021, at
	 
	https://www.twc.texas.gov/childcarenumbers/Texas_Statewide_System_monthly.html
	.
	 
	Additionally, each quarter, TWC monitors Boards’ CCDF quality expenditures and theprogress made toward improving the quality of child care programs, including monitoring thefollowing measures:

	-
	-
	-
	-
	Providers receiving financial supports (one-time or ongoing grants or stipends)
	Providers receiving financial supports (one-time or ongoing grants or stipends)


	-
	-
	Provider staff receiving scholarships, bonuses, or wage supplements
	Provider staff receiving scholarships, bonuses, or wage supplements


	-
	-
	Providers receiving financial or mentoring support to achieve national accreditation
	Providers receiving financial or mentoring support to achieve national accreditation




	Measure: Subsidized providers participating in Texas Rising Star
	Measure: Subsidized providers participating in Texas Rising Star
	 
	In Fiscal Year 2018 (FY’18): 1,558
	 
	In FY’19: 1,884
	 
	In FY’20: 1,949
	 
	 
	Measure: Subsidized children who receive care at Texas Rising Star–certified providers
	 
	In FY’17: 30,074
	 
	In FY’18: 30, 830
	 
	In FY’19: 41,178
	 
	In FY’20: 48,724
	 
	 
	Measure: Total child care capacity among Texas Rising Star–certified providers
	 
	In FY’18: 166,162
	 
	In FY’19: 201,593
	 
	In FY’20: 227,075
	 
	 
	TWC has awarded funds through a competitive procurement process to provide professionaldevelopment scholarships at the postsecondary level, with the Texas Association for theEducation of Young Children (TXAEYC) Teacher Education And Compensation Helps(T.E.A.C.H.) program consistently being selected. The T.E.A.C.H. program providesscholarships to child care professionals who want to obtain a Child Development Associate(CDA) certificate or a Certified Childcare Professional credential. TXAEYC also uses thefun
	 
	Professional development scholarships help educators achieve progressive educational andcareer advancement by attaining stackable credentials. Additionally, the scholarship programhelps eligible early learning programs retain well-qualified staff and meet Texas Rising Starstaff qualifications.
	 
	 
	From Board Contract Year 2016 (BCY’16) through BCY’20, TXAEYC was instrumental inadvancing child care professional development, awarding 755 CDA assessment feescholarships and 316 associate’s degree scholarships. Additionally, the wages of recipientswho attained a CDA or associate’s degree increased by an average of 6–9 percent in FY’20.
	 
	 
	Additionally, TWC will consider collecting data related to the following:

	-
	-
	-
	-
	The number of child care professionals who participate in T.E.A.C.H.
	The number of child care professionals who participate in T.E.A.C.H.


	-
	-
	The number of child care professionals who participate in a Board’s scholarship program
	The number of child care professionals who participate in a Board’s scholarship program


	-
	-
	The number of child care professionals who earn their CDA or degree throughT.E.A.C.H. or a Board’s scholarship program
	The number of child care professionals who earn their CDA or degree throughT.E.A.C.H. or a Board’s scholarship program


	-
	-
	The number of child care professionals who defer or drop out of T.E.A.C.H. and Boards’scholarship programs
	The number of child care professionals who defer or drop out of T.E.A.C.H. and Boards’scholarship programs


	-
	-
	The type and number of professional development trainings funded by Boards and TWC
	The type and number of professional development trainings funded by Boards and TWC


	-
	-
	The number of trainings that may count toward a CDA certificate or early childhooddegree
	The number of trainings that may count toward a CDA certificate or early childhooddegree




	In addition to the measures described above, TWC monitors financial aid provided toproviders:
	In addition to the measures described above, TWC monitors financial aid provided toproviders:
	 
	Measure: The number of provider staff members receiving scholarships, bonuses, or wagesupplements
	 
	In FY’18: 3,574
	 
	In FY’19: 3,577
	 
	In FY’20: 4,500
	 
	 
	The number of provider facilities receiving financial support
	 
	Onetime grants, awards, bonuses
	 
	FY’18: 1,021
	 
	FY’19: 1,573
	 
	FY’20: 2,168
	 
	 
	Ongoing or periodic quality stipends
	 
	FY’18: 137
	 
	FY’19: 204
	 
	FY’20: 325
	 
	 
	Each Board determines the appropriate mix of provider financial aid and other qualityactivities that will best meet the needs of the local workforce development area each year.The provision of financial aid to provider staff and provider facilities in FY’20 compared tothat of FY’18 represents an average increase of 92 percent in overall support. Scholarships,wage supplements, bonuses, and other types of support increased by 26 percent over thesame period, and support for provider facilities increased by an 

	6.4 Early Learning and Developmental Guidelines
	6.4.1 States and territories are required to develop, maintain, or implement early learningand developmental guidelines that are appropriate for children in a forward progressionfrom birth to kindergarten entry (i.e., birth-to-three, three-to-five, birth-to-five), describingwhat children should know and be able to do and covering the essential domains of earlychildhood development. These early learning and developmental guidelines are to beused statewide and territory-wide by child care providers and in the
	a. Describe how the state/territory's early learning and developmental guidelines addressthe following requirements:
	a. Describe how the state/territory's early learning and developmental guidelines addressthe following requirements:

	i. Are research-based.
	i. Are research-based.

	In collaboration with the Texas Early Learning Council (TELC), stakeholders from thestate developed the Texas Infant, Toddler, and Three-Year-Old Early LearningGuidelines (
	In collaboration with the Texas Early Learning Council (TELC), stakeholders from thestate developed the Texas Infant, Toddler, and Three-Year-Old Early LearningGuidelines (
	 
	Little Texans, Big Futures
	), which outline expectations about whatchildren should know and be able to do across learning domains during specific ageranges. The guidelines also outline steps that caregivers may take to support healthydevelopment. Training that correlates to the guidelines is available through Engage,the Children's Learning Institute's (CLI) web-based platform.
	 
	 
	 
	Additionally, the Texas Education Agency (TEA), the state lead education agency,established a 13-member review committee consisting of classroom teachers andadministrators from early childhood programs in public schools, higher educationfaculty, and early learning experts from across the state to participate in the revision ofthe Texas Prekindergarten Guidelines (pre-K guidelines).
	 
	 
	 
	The revised pre-K guidelines are aligned with the Kindergarten Texas EssentialKnowledge and Skills (TEKS)-sequenced to follow child development-and provideteaching strategies for each of the guidelines. The pre-K guidelines offer educators theinformation and support necessary to prepare all children for success in kindergarten.
	 

	ii. Developmentally appropriate.
	ii. Developmentally appropriate.

	As described above, the revised pre-K guidelines are aligned with the TEKS-sequenced to follow child development-and provide teaching strategies for each of theguidelines. The new guidelines offer educators the information and support necessaryto prepare all children for success in kindergarten.
	As described above, the revised pre-K guidelines are aligned with the TEKS-sequenced to follow child development-and provide teaching strategies for each of theguidelines. The new guidelines offer educators the information and support necessaryto prepare all children for success in kindergarten.
	 

	iii. Culturally and linguistically appropriate.
	iii. Culturally and linguistically appropriate.

	The pre-K guidelines must be used to support learning for children who are Englishlanguage learners (ELLs), including children receiving instruction in their homelanguage. Under Texas Education Code
	The pre-K guidelines must be used to support learning for children who are Englishlanguage learners (ELLs), including children receiving instruction in their homelanguage. Under Texas Education Code
	 
	§28.005
	, the state's policy is to ensure themastery of English by all students, specifically in situations in which bilingualinstruction is necessary to ensure students' reasonable proficiency in the Englishlanguage and ability to achieve academic success. The 19 Texas Administrative Code(TAC)
	 
	Chapter 89
	 
	,
	 
	Adaptions for Special Populations, further emphasizes the goal ofbilingual education programs to enable ELLs to become competent in understanding,speaking, reading, and writing the English language by developing literacy andacademic skills in the primary language and in English.
	 

	iv. Aligned with kindergarten entry.
	iv. Aligned with kindergarten entry.

	As described above, the revised pre-K guidelines are aligned with the TEKS-sequenced to follow child development-and provide teaching strategies for each of theguidelines. The guidelines offer educators the information and support necessary toprepare all children for success in kindergarten.
	As described above, the revised pre-K guidelines are aligned with the TEKS-sequenced to follow child development-and provide teaching strategies for each of theguidelines. The guidelines offer educators the information and support necessary toprepare all children for success in kindergarten.
	 

	v. Appropriate for all children from birth to kindergarten entry.
	v. Appropriate for all children from birth to kindergarten entry.

	Little Texans, Big Futures guidelines were created for children ages birth throughthree years, and the pre-K guidelines were created for children ages four to five.
	Little Texans, Big Futures guidelines were created for children ages birth throughthree years, and the pre-K guidelines were created for children ages four to five.
	 

	vi. Implemented in consultation with the educational agency and the State AdvisoryCouncil or similar coordinating body.
	vi. Implemented in consultation with the educational agency and the State AdvisoryCouncil or similar coordinating body.

	TEA is responsible for Texas' pre-K guidelines. TEA worked with the Texas WorkforceCommission (TWC) and a variety of advisory groups and agencies, including theTexas Early Learning Council, to develop and maintain the guidelines.
	TEA is responsible for Texas' pre-K guidelines. TEA worked with the Texas WorkforceCommission (TWC) and a variety of advisory groups and agencies, including theTexas Early Learning Council, to develop and maintain the guidelines.
	 

	b. Describe how the required domains are included in the state/territory's early learningand developmental guidelines. Responses for "other" are optional.
	b. Describe how the required domains are included in the state/territory's early learningand developmental guidelines. Responses for "other" are optional.

	i. Cognition, including language arts and mathematics.
	i. Cognition, including language arts and mathematics.

	The pre-K guidelines include:
	The pre-K guidelines include:
	 

	-
	-
	-
	-
	Language and Communication domain: Listening Comprehension skills, Speaking(conversation) skills, Speech Production skills, Vocabulary skills, Sentences andStructure skills
	Language and Communication domain: Listening Comprehension skills, Speaking(conversation) skills, Speech Production skills, Vocabulary skills, Sentences andStructure skills


	-
	-
	Emergent Literacy: Reading domain: Motivation to Read skills, PhonologicalAwareness skills, Alphabet Knowledge skills, Comprehension of Text Read-Aloudskills, Print Concepts
	Emergent Literacy: Reading domain: Motivation to Read skills, PhonologicalAwareness skills, Alphabet Knowledge skills, Comprehension of Text Read-Aloudskills, Print Concepts


	-
	-
	Emergent Literacy Writing domain: Motivation to Write skills, Writing as a Process,Conventions in Writing
	Emergent Literacy Writing domain: Motivation to Write skills, Writing as a Process,Conventions in Writing


	-
	-
	Mathematics domain: Counting skills, Adding To/Taking Away skills, Geometryand Spatial Senses skills, Measurement skills, Classification and Patterns skills
	Mathematics domain: Counting skills, Adding To/Taking Away skills, Geometryand Spatial Senses skills, Measurement skills, Classification and Patterns skills


	-
	-
	Science domain: Physical Science skills, Life Sciences skills, Earth and SpaceScience skills
	Science domain: Physical Science skills, Life Sciences skills, Earth and SpaceScience skills


	-
	-
	Social Studies domain: People, Past and Present skills; Economics skills;Geography skills; Citizenship skills
	Social Studies domain: People, Past and Present skills; Economics skills;Geography skills; Citizenship skills




	ii. Social development.
	ii. Social development.

	The pre-K guidelines include:
	The pre-K guidelines include:
	 

	-
	-
	-
	-
	Social-emotional development domain: Self-Concept skills, Self-Regulation skills,Relationships with Others, Social Awareness skills
	Social-emotional development domain: Self-Concept skills, Self-Regulation skills,Relationships with Others, Social Awareness skills




	iii. Emotional development.
	iii. Emotional development.

	The pre-K guidelines include:
	The pre-K guidelines include:
	 

	-
	-
	-
	-
	Social-emotional development domain: Self-Concept skills, Self-Regulation skills,Relationships with Others, Social Awareness skills
	Social-emotional development domain: Self-Concept skills, Self-Regulation skills,Relationships with Others, Social Awareness skills




	iv. Physical development.
	iv. Physical development.

	The pre-K guidelines include:
	The pre-K guidelines include:
	 

	-
	-
	-
	-
	Physical Development domain: Gross Motor Development skills, Fine MotorDevelopment skills, Personal Safety and Health skills
	Physical Development domain: Gross Motor Development skills, Fine MotorDevelopment skills, Personal Safety and Health skills




	v. Approaches toward learning.
	v. Approaches toward learning.

	The pre-K guidelines include:
	The pre-K guidelines include:
	 

	-
	-
	-
	-
	The Learning Environment: Physical Arrangements, Activities, and SocialRelationships
	The Learning Environment: Physical Arrangements, Activities, and SocialRelationships




	vi. Describe how other optional domains are included, if any:
	vi. Describe how other optional domains are included, if any:

	The pre-K guidelines also include:
	The pre-K guidelines also include:
	 

	-
	-
	-
	-
	Fine Arts domain: Art skills, Music skills, Dramatic Expression skills
	Fine Arts domain: Art skills, Music skills, Dramatic Expression skills


	-
	-
	Technology Applications domain: Technology and Devices skills
	Technology Applications domain: Technology and Devices skills




	c. Describe how the state/territory's early learning and developmental guidelines areupdated and include the date first issued and/or the frequency of updates.
	c. Describe how the state/territory's early learning and developmental guidelines areupdated and include the date first issued and/or the frequency of updates.

	Little Texans, Big Futures guidelines were published in 2013CLI reviews the infant andtoddler guidelines on an ongoing basis through research and projects that supportquality infant and toddler care. Additionally, the state interagency team for earlyeducation and child care has the opportunity to make recommendations to TWC andCLI regarding revisions.
	Little Texans, Big Futures guidelines were published in 2013CLI reviews the infant andtoddler guidelines on an ongoing basis through research and projects that supportquality infant and toddler care. Additionally, the state interagency team for earlyeducation and child care has the opportunity to make recommendations to TWC andCLI regarding revisions.
	 
	 
	 
	The pre-K guidelines were first released in 2008, and a major revision was publishedin 2015. TEA monitors the relevance of these guidelines and works with stakeholdersto make revisions as appropriate.
	 
	 
	 
	Participants in the 2022-2024 CCDF State Plan Stakeholder Survey, includingproviders (34 percent), parents (38 percent), advocates (25 percent), and Boards (25percent), listed updating the Infant and Toddler Early Toddler Early LearningGuidelines to reflect the latest research and resources as one of their top threepriorities. TWC is exploring opportunities to update these guidelines to reflect currentevidence and best practices.
	 

	d. If applicable, discuss the state process for the adoption, implementation, andcontinued improvement of state out-of-school time standards.
	d. If applicable, discuss the state process for the adoption, implementation, andcontinued improvement of state out-of-school time standards.

	The Texas Partnership for Out of School Texas Rising Star includes quality measuresspecific to school-age/out-of-school time programs. Additionally, the TexasPartnership for Out of School Time (TXPOST) maintains the Texas Standards of HighQuality Afterschool, Summer and Expanded Learning Programs.
	The Texas Partnership for Out of School Texas Rising Star includes quality measuresspecific to school-age/out-of-school time programs. Additionally, the TexasPartnership for Out of School Time (TXPOST) maintains the Texas Standards of HighQuality Afterschool, Summer and Expanded Learning Programs.
	 

	e. Provide the Web link to the state/territory's early learning and developmentalguidelines and if available, the school-age guidelines.
	e. Provide the Web link to the state/territory's early learning and developmentalguidelines and if available, the school-age guidelines.

	Infant, Toddler, and Three-Year-Old Early Learning Guidelines (Little Texans, BigFutures)
	Infant, Toddler, and Three-Year-Old Early Learning Guidelines (Little Texans, BigFutures)
	 
	 
	http://www.littletexans.org/
	 
	 
	 
	Texas Pre-Kindergarten Guidelines
	 
	 
	https://tea.texas.gov/sites/default/files/PKG_Final_2015_navigation.pdf
	 

	6.4.2 CCDF funds cannot be used to develop or implement an assessment for childrenthat:
	-- Will be the primary or sole basis to determine a child care provider ineligible to participate inthe CCDF,
	-- Will be the primary or sole basis to determine a child care provider ineligible to participate inthe CCDF,
	-- Will be used as the primary or sole basis to provide a reward or sanction for an individualprovider,
	-- Will be used as the primary or sole method for assessing program effectiveness,
	-- Will be used to deny children eligibility to participate in the CCDF (658E(c)(2)(T)(ii)(I);98.15(a)(2)).
	Describe how the state/territory's early learning and developmental guidelines are used.

	The Core Competencies for early childhood practitioners were designed in alignment withthe state early learning guidelines (Little Texans, Big Futures and Texas PrekindergartenGuidelines) to ensure a strong connection between goals for practitioners and what childrenneed to know, understand, and be able to do.
	The Core Competencies for early childhood practitioners were designed in alignment withthe state early learning guidelines (Little Texans, Big Futures and Texas PrekindergartenGuidelines) to ensure a strong connection between goals for practitioners and what childrenneed to know, understand, and be able to do.
	 
	 
	CLI hosts online trainings that support developing and implementing curriculum and learningactivities based on the early learning guidelines and the related core competencies forpractitioners.
	 
	Providers are made aware of the online training through outreach activities conducted byCLI, including conferences such as the annual Texas Early Childhood Learning Summit andthe Texas School Ready! Summer Institute. Local Workforce Development Boards (Boards)also promote the online training through technical assistance and mentoring services toproviders, including providers working to become Texas Rising Star certified.
	 
	 
	Additionally, Texas Rising Star curriculum guidelines and caregiver interaction measures arelinked to the early learning guidelines. Board mentors provide technical assistance andguidance to providers on Texas Rising Star measures related to the early learningguidelines.
	 
	 
	TWC has also competitively procured TAEYC in partnership with Teaching Strategies toprovide training to early childhood caregivers on assessment tools related to thedevelopment and learning of children from ages birth to five years, data collection andreporting, and leveraging assessment data to inform classroom teaching. The goal is to helpcaregivers use data to develop instruction based on a child’s individual needs.

	6.4.3 If quality funds are used to develop, maintain, or implement early learning anddevelopment guidelines, describe the measurable indicators that will be used to evaluatethe state/territory's progress in improving the quality of child care programs andservices and the data on the extent to which the state/territory has met these measures(98.53(f)(3)).
	The Texas Rising Star program requires all early learning program directors to obtain trainingin the guidelines that are applicable to the ages of the children they serve.
	The Texas Rising Star program requires all early learning program directors to obtain trainingin the guidelines that are applicable to the ages of the children they serve.

	7 Support Continuous Quality Improvement
	Lead Agencies are required to use a portion of their CCDF program expenditures for activitiesdesigned to improve the quality of child care services and to increase parental options for andaccess to high-quality child care (98.53). The quality activities should be aligned with astatewide or territory-wide assessment of the state's or territory's need to carry out suchservices and care. States and territories are required to report on these quality improvementinvestments through CCDF in three ways:
	Lead Agencies are required to use a portion of their CCDF program expenditures for activitiesdesigned to improve the quality of child care services and to increase parental options for andaccess to high-quality child care (98.53). The quality activities should be aligned with astatewide or territory-wide assessment of the state's or territory's need to carry out suchservices and care. States and territories are required to report on these quality improvementinvestments through CCDF in three ways:
	1. In the CCDF Plan, the ACF 118, states and territories will describe the types of activitiessupported by quality investments over the 3-year period (658G(b); 98.16(j)).
	2. In the annual expenditure report, the ACF-696, ACF will collect data on how much CCDFfunding is spent on quality activities. This report will be used to determine compliance with therequired quality and infant and toddler spending requirements (658G(d)(1); 98.53(f)).
	3. For each year of the Plan period, states and territories will submit a Quality Progress Report,the ACF 218, that will include a description of activities funded by quality expenditures and themeasures used by the state/territory to evaluate its progress in improving the quality of childcare programs and services within the state/territory (658G(d); 98.53(f)).
	States and territories must fund efforts in at least one of the following 10 activities:
	- Supporting the training and professional development of the child care workforce (Addressedin Section 6)
	- Improving on the development or implementation of early learning and developmentalguidelines (Addressed in Section 6)
	- Developing, implementing, or enhancing a tiered quality rating and improvement system orother systems of quality improvement for child care providers and services
	- Improving the supply and quality of child care programs and services for infants and toddlers
	- Establishing or expanding a statewide system of child care resource and referral services
	- Supporting compliance with state/territory requirements for licensing, inspection, monitoring,training, and health and safety (as described in section 5)
	- Evaluating the quality of child care programs in the state/territory, including evaluating howprograms positively impact children
	- Supporting providers in the voluntary pursuit of accreditation
	- Supporting the development or adoption of high-quality program standards related to health,mental health, nutrition, physical activity, and physical development
	- Performing other activities to improve the quality of child care services, as long as outcomemeasures relating to improved provider preparedness, child safety, child well-being, orkindergarten entry are possible.
	Throughout this Plan, states and territories will describe the types of quality improvementactivities where CCDF investments are being made, including but not limited to, quality set-aside funds, and will describe the measurable indicators of progress used to evaluatestate/territory progress in improving the quality of child care services for each expenditure(98.53(f)). These activities can benefit infants and toddlers through school-age populations, andall categories of care. It is important that while Lea
	This section covers the quality activities needs assessment, quality improvement activities, andindicators of progress for each of the activities undertaken in the state or territory.

	7.1 Quality Activities Needs Assessment for Child Care Services
	7.1.1 Lead Agencies must invest in quality activities based on an assessment of thestate/territory's needs to carry out those activities. Lead Agencies have the flexibility todesign an assessment of their quality activities that best meet their needs, including howoften they do the assessment. Describe your state/territory assessment process,including the frequency of assessment (658G(a)(1); 98.53(a)).
	State statute (Government Code,
	State statute (Government Code,
	 
	§2308.3155
	) requires TWC rules include a regular reviewof the Texas Rising Star program standards and TWC child care rule
	 
	§809.130(e)
	 
	requiresthat the regular review occur every four years. In 2020 TWC completed its first four-yearreview of the Texas Rising Star program.
	 
	TWC has the following goals for high-quality, subsidized child care in Texas:

	-
	-
	-
	-
	Improve child care services by assisting child care providers in achieving qualitystandards such as Texas Rising Star certification and national accreditation
	Improve child care services by assisting child care providers in achieving qualitystandards such as Texas Rising Star certification and national accreditation


	-
	-
	Increase access to quality child care for families by increasing the number of TexasRising Star–certified and nationally-accredited facilities
	Increase access to quality child care for families by increasing the number of TexasRising Star–certified and nationally-accredited facilities


	-
	-
	Improve the quality of teacher-child interactions and learning environments by increasingprofessional development opportunities for child care and prekindergarten teachers whowork in early childhood education
	Improve the quality of teacher-child interactions and learning environments by increasingprofessional development opportunities for child care and prekindergarten teachers whowork in early childhood education




	Each month, TWC tracks the number and percent of the following for each level of TexasRising Star:
	Each month, TWC tracks the number and percent of the following for each level of TexasRising Star:

	-
	-
	-
	-
	Subsidized providers participating in Texas Rising Star
	Subsidized providers participating in Texas Rising Star


	-
	-
	Subsidized children in Texas Rising Star–certified provider care
	Subsidized children in Texas Rising Star–certified provider care


	-
	-
	Texas Rising Star providers as a share of regulated providers
	Texas Rising Star providers as a share of regulated providers


	-
	-
	Texas Rising Star providers by provider type (center-based, registered home, andlicensed home)
	Texas Rising Star providers by provider type (center-based, registered home, andlicensed home)




	This and other data can be found at the
	This and other data can be found at the
	 
	Child Care by the Numbers
	 
	web page, whichlaunched in 2021.
	 
	 
	 
	TWC regularly assesses the quality activities that are currently available and seeks feedbackfrom child care programs to understand their needs related to quality activities. TWC workswith Workforce Development Boards (Boards) to understand the needs they seek to addressthrough quality activities.
	 
	 
	 
	The Texas Early Learning Council (TELC), described in Section 1.3.1, conducted a statewidebirth–five needs assessment in 2019 and developed a statewide birth–five strategic planbased on the results. The needs assessment identified many areas for quality improvementthat align with CCDF-funded quality improvement areas, including developing andimplementing strategies to:

	-
	-
	-
	-
	increase the number of subsidy providers participating in Texas Rising Star;
	increase the number of subsidy providers participating in Texas Rising Star;


	-
	-
	increase outreach and awareness of professional development and educational supportsfor early childhood professionals; and
	increase outreach and awareness of professional development and educational supportsfor early childhood professionals; and


	-
	-
	supporting relationship-building and partnership development across early learningprograms.
	supporting relationship-building and partnership development across early learningprograms.




	As discussed in Section 1.3.1, TWC conducted a statewide survey and stakeholder focusgroups. TWC’s 2022–2024 CCDF State Plan Stakeholder Survey was available via SurveyMonkey from December 1, 2020, to January 7, 2021. The survey, available in English andSpanish, was posted to the TWC website and widely distributed to child care providers,parents, Boards, advocacy groups, community organizations, and state agencies. TWCreceived 3,237 responses from the following:
	As discussed in Section 1.3.1, TWC conducted a statewide survey and stakeholder focusgroups. TWC’s 2022–2024 CCDF State Plan Stakeholder Survey was available via SurveyMonkey from December 1, 2020, to January 7, 2021. The survey, available in English andSpanish, was posted to the TWC website and widely distributed to child care providers,parents, Boards, advocacy groups, community organizations, and state agencies. TWCreceived 3,237 responses from the following:

	-
	-
	-
	-
	1,562 child care providers
	1,562 child care providers


	-
	-
	1,374 parents
	1,374 parents


	-
	-
	83 child care advocacy groups or community organizations
	83 child care advocacy groups or community organizations


	-
	-
	72 Board staff members
	72 Board staff members


	-
	-
	13 state agency staff members
	13 state agency staff members


	-
	-
	50 other early childhood programs
	50 other early childhood programs


	-
	-
	10 industry partners
	10 industry partners


	-
	-
	73 other respondents 
	73 other respondents 




	7.1.2 Describe the findings of the assessment and if any overarching goals for qualityimprovement were identified. If applicable, include a direct URL/website link for anyavailable evaluation or research related to the findings.
	TWC provides quality improvement activities in accordance with CCDF regulations, whichgive states broad flexibility to design and deliver quality improvement activities that best meetidentified needs and help providers meet the revised guidelines.
	TWC provides quality improvement activities in accordance with CCDF regulations, whichgive states broad flexibility to design and deliver quality improvement activities that best meetidentified needs and help providers meet the revised guidelines.
	 
	 
	TWC recently completed a four-year review of the Texas Rising Star program, which resultedin numerous revisions. Beginning in May 2019, TWC convened a workgroup to review theTexas Rising Star guidelines and recommend revisions. The workgroup included:

	-
	-
	-
	-
	early learning program directors from around the state;
	early learning program directors from around the state;


	-
	-
	early childhood advocacy organization representatives;
	early childhood advocacy organization representatives;


	-
	-
	professional development providers;
	professional development providers;


	-
	-
	Board staff; and
	Board staff; and


	-
	-
	representatives from:
	representatives from:
	 
	-
	-
	-
	TWC;
	TWC;


	-
	-
	the Texas Education Agency;
	the Texas Education Agency;


	-
	-
	the Texas Health and Human Services Commission Child Care Regulation (CCR)department; and
	the Texas Health and Human Services Commission Child Care Regulation (CCR)department; and


	-
	-
	the Children's Learning Institute.
	the Children's Learning Institute.







	Over an eight-month period, the workgroup met regularly to review the Texas Rising Starguidelines in detail and to engage in a collaborative effort to improve the guidelines'standards. TWC commissioned
	Over an eight-month period, the workgroup met regularly to review the Texas Rising Starguidelines in detail and to engage in a collaborative effort to improve the guidelines'standards. TWC commissioned
	 
	Strengthening Texas Rising Star Implementation Study
	,
	 
	which provided valuable data and research during the review process. On January 21, 2020,TWC’s three-member Commission (Commission) approved the publication of theworkgroup's recommendations for public comment.
	 
	 
	During February 2020, TWC partnered with Boards to host seven public stakeholdermeetings across the state. Throughout the review process, TWC also provided the publicwith a
	 
	website
	 
	to view materials related to the review and a dedicated email address to offerinput. The revisions consider the recommendations of the workgroup as well as stakeholderinput received during public meetings or provided to TWC in writing.
	 
	 
	On January 5, 2021 the Commission approved the following revisions and
	 
	rule changes
	:

	-
	-
	-
	-
	Adding a requirement for programs applying for Texas Rising Star certification to agreeto participate in the Texas Workforce Registry (TWR) and to encourage their staff toparticipate as well. For all programs, adopting and maintaining use of TWR will beincluded in ongoing technical assistance and Continuous Quality Improvement Plans(CQIPs).
	Adding a requirement for programs applying for Texas Rising Star certification to agreeto participate in the Texas Workforce Registry (TWR) and to encourage their staff toparticipate as well. For all programs, adopting and maintaining use of TWR will beincluded in ongoing technical assistance and Continuous Quality Improvement Plans(CQIPs).


	-
	-
	Creating a “Pre-Star” provider definition and a requirement that all regulated subsidyproviders be designated as Pre-Star. Providers with Pre-Star designations are outside ofthe statutorily defined Texas Rising Star quality-based rating system and will not receivean enhanced reimbursement rate. Pre-Star designations are based upon a child careprogram's demonstration that they do not have significant licensing findings, as definedin the Screening Criteria for Subsidized Child Care in Section 5.4.1 of this pl
	Creating a “Pre-Star” provider definition and a requirement that all regulated subsidyproviders be designated as Pre-Star. Providers with Pre-Star designations are outside ofthe statutorily defined Texas Rising Star quality-based rating system and will not receivean enhanced reimbursement rate. Pre-Star designations are based upon a child careprogram's demonstration that they do not have significant licensing findings, as definedin the Screening Criteria for Subsidized Child Care in Section 5.4.1 of this pl


	-
	-
	Developing a framework for CQIPs and requiring certified programs to engage in aformal CQIP process. Early childhood programs and their mentors will use CQIPs toidentify areas for program and staff improvement. The Texas Rising Star CQIPframework will provide targeted technical assistance and customized coaching to setspecific improvement goals and monitor progress.
	Developing a framework for CQIPs and requiring certified programs to engage in aformal CQIP process. Early childhood programs and their mentors will use CQIPs toidentify areas for program and staff improvement. The Texas Rising Star CQIPframework will provide targeted technical assistance and customized coaching to setspecific improvement goals and monitor progress.


	-
	-
	Requiring assessors to take the Texas Rising Star Assessment Training course, toobtain certification, and to pass quarterly reliability checks.
	Requiring assessors to take the Texas Rising Star Assessment Training course, toobtain certification, and to pass quarterly reliability checks.


	-
	-
	Adopting more robust training requirements for mentors by requiring the Texas RisingStar Assessment Training course and participation in competency-based professionaldevelopment designed to improve coaching practices. Increasing the number ofprograms that attain and retain higher levels of quality will require strong mentoringsupport, and successful implementation of a CQIP framework will depend on skillfulcoaching from Texas Rising Star mentors.
	Adopting more robust training requirements for mentors by requiring the Texas RisingStar Assessment Training course and participation in competency-based professionaldevelopment designed to improve coaching practices. Increasing the number ofprograms that attain and retain higher levels of quality will require strong mentoringsupport, and successful implementation of a CQIP framework will depend on skillfulcoaching from Texas Rising Star mentors.


	-
	-
	Reorganizing Texas Rising Star measures under the following four categories: (1)Director and Staff Qualifications and Training, (2) Teacher-Child Interactions, (3)Program Administration, and (4) Indoor/Outdoor Environments.
	Reorganizing Texas Rising Star measures under the following four categories: (1)Director and Staff Qualifications and Training, (2) Teacher-Child Interactions, (3)Program Administration, and (4) Indoor/Outdoor Environments.


	-
	-
	Adjusting the relative weight of each category in recognition of the categories that aremost closely correlated with child outcomes. The teacher-child interactions category willbe assigned a weight of 40 percent, with the remaining three categories weighted at 20percent each.
	Adjusting the relative weight of each category in recognition of the categories that aremost closely correlated with child outcomes. The teacher-child interactions category willbe assigned a weight of 40 percent, with the remaining three categories weighted at 20percent each.


	-
	-
	Revising the structure for considering licensing deficiencies for both new Texas RisingStar applicants and existing certified programs. The revised structure will continue toprovide a high level of accountability for the most critical licensing issues but will allowopportunities for providers to correct issues that are less correlated with the quality ofcare that children receive.
	Revising the structure for considering licensing deficiencies for both new Texas RisingStar applicants and existing certified programs. The revised structure will continue toprovide a high level of accountability for the most critical licensing issues but will allowopportunities for providers to correct issues that are less correlated with the quality ofcare that children receive.




	Strengthening Texas Rising Star Implementation Study (Executive Summary):
	Strengthening Texas Rising Star Implementation Study (Executive Summary):
	 
	https://www.twc.texas.gov/files/partners/executive-summary-cli-twc.pdf
	 
	 
	 
	Approved Chapter 809 Rules, Effective January 25, 2021:
	 
	https://www.twc.texas.gov/files/partners/fr-ch809-hb680-trs-transfers-adopted-1-5-21-twc.pdf
	 
	 
	Classroom Assessment Scoring System (CLASS)
	 
	Tool
	 
	In addition to Texas Rising Star, there are other nationally available tools which alsomeasure teacher-child interactions.  The U.S. Department of Health and Human Servicesuses the Classroom Assessment Scoring System (CLASS) observational tool within theirHead Start programs. CLASS includes three domains or categories of teacher-childinteractions that support children's learning and development: Emotional Support, ClassroomOrganization, and Instructional Support.
	 
	 
	 
	As of FY 2020, eight Boards reported using CLASS or plans to begin CLASS forassessments in prekindergarten partnerships and quality improvement initiatives. On June 8,2021,
	 
	TWC authorized
	 
	Boards to recognize CLASS-scored teacher-child interactionstowards the Texas Rising Star Category 2 scoring as follows:
	 
	 
	 
	CLASS Scoring
	              
	Texas Rising Star Score for Category 2
	 
	LOW – score of 1-2          LOW – score of 0-1
	 
	MID – score of 3-5           MID – score of 2
	 
	HIGH – score of 6-7         HIGH – score of 3
	 
	 
	 
	Statewide Consolidation of Texas Rising Star Assessors
	 
	On June __, 2021, Governor Abbott signed House Bill 1792 which requires TWC tocompetitively procure a single entity to oversee a statewide roster of qualified assessor staffto evaluate child-care providers participating in the Texas Rising Star Program during theinitial certification process and at any time during the provider’s participation in the program. Transferring the responsibility of assessing from the 28 Boards to a single entity will provideconsistent hiring practices, inter-rater reliability and
	 
	 
	 
	The
	 
	Texas Early Learning Strategic Plan
	 
	offers a framework for public and private action toachieve the state’s vision that all Texas children are ready for school and ready to learn by2025. TWC will work with TELC to make progress towards these goals, described below.
	 
	 
	Goal 1: Early childhood programs in Texas are aligned to ensure children are ready tolearn by kindergarten.

	-
	-
	-
	-
	Strategy 1.1: Increase use of developmentally appropriate screening and assessmentsto monitor children’s development and adapt programs to meet children’s needs.
	Strategy 1.1: Increase use of developmentally appropriate screening and assessmentsto monitor children’s development and adapt programs to meet children’s needs.


	-
	-
	Strategy 1.2: Promote the use of the Texas Early Learning Guidelines and the TexasPrekindergarten Guidelines to inform assessment and instruction.
	Strategy 1.2: Promote the use of the Texas Early Learning Guidelines and the TexasPrekindergarten Guidelines to inform assessment and instruction.


	-
	-
	Strategy 1.3: Utilize formative and summative data to support children’s developmentand learning.
	Strategy 1.3: Utilize formative and summative data to support children’s developmentand learning.




	Goal 2: All families have access to a variety of high-quality programs and theinformation needed to discern which programs are the best fit for their child.
	Goal 2: All families have access to a variety of high-quality programs and theinformation needed to discern which programs are the best fit for their child.

	-
	-
	-
	-
	Strategy 2.1: Assess local needs, including rural community needs, and promote andsupport activities that improve access in local communities.
	Strategy 2.1: Assess local needs, including rural community needs, and promote andsupport activities that improve access in local communities.


	-
	-
	Strategy 2.2: Improve the quality of programs through evidence-informed practices andapproaches.
	Strategy 2.2: Improve the quality of programs through evidence-informed practices andapproaches.


	-
	-
	Strategy 2.3: Incentivize quality improvement to increase the number of high-qualityprograms, supports, and services in Texas available to families.
	Strategy 2.3: Incentivize quality improvement to increase the number of high-qualityprograms, supports, and services in Texas available to families.


	-
	-
	Strategy 2.4: Increase children’s access to high-quality programs, supports, and servicesacross the early childhood system.
	Strategy 2.4: Increase children’s access to high-quality programs, supports, and servicesacross the early childhood system.


	-
	-
	Strategy 2.5: Identify/create a centralized point or points of access for families andproviders to retrieve information about the early childhood system including availableprograms, supports, and services.
	Strategy 2.5: Identify/create a centralized point or points of access for families andproviders to retrieve information about the early childhood system including availableprograms, supports, and services.


	-
	-
	Strategy 2.6: Incorporate families’ needs into planning, administrative, and programmaticoperations.
	Strategy 2.6: Incorporate families’ needs into planning, administrative, and programmaticoperations.




	Goal 3: Families are equipped with knowledge and tools they need to be their child’sprimary
	Goal 3: Families are equipped with knowledge and tools they need to be their child’sprimary
	 
	caregiver.

	-
	-
	-
	-
	Strategy 3.1: Educate and connect parents and families about what constitutes high-quality early learning, supports and services that are available, and how they can accessexisting programs and services.
	Strategy 3.1: Educate and connect parents and families about what constitutes high-quality early learning, supports and services that are available, and how they can accessexisting programs and services.


	-
	-
	Strategy 3.2: Incorporate families’ needs into planning, administrative, and programmaticoperations.
	Strategy 3.2: Incorporate families’ needs into planning, administrative, and programmaticoperations.


	-
	-
	Strategy 3.3: Increase families’ understanding of the needs of their family and child andthe programs, services, and supports available to meet them.
	Strategy 3.3: Increase families’ understanding of the needs of their family and child andthe programs, services, and supports available to meet them.


	-
	-
	Strategy 3.4: Increase families’ access to high-quality programs, supports, and services.
	Strategy 3.4: Increase families’ access to high-quality programs, supports, and services.


	-
	-
	Strategy 3.5: Identify/create a centralized point or points of access for families to retrieveinformation about the early childhood system including available programs, supports,and services.
	Strategy 3.5: Identify/create a centralized point or points of access for families to retrieveinformation about the early childhood system including available programs, supports,and services.


	-
	-
	Strategy 3.6: Provide parent and family education opportunities to support positivefamily-child interactions.
	Strategy 3.6: Provide parent and family education opportunities to support positivefamily-child interactions.


	-
	-
	Strategy 3.7: Increase families’ understanding of early brain development and strategiesthey can implement to support optimal development.
	Strategy 3.7: Increase families’ understanding of early brain development and strategiesthey can implement to support optimal development.




	Goal 4: Early childhood professionals are well-qualified and have access to thesupports and training needed to improve kindergarten readiness and the resources toensure they have a successful career serving children.
	Goal 4: Early childhood professionals are well-qualified and have access to thesupports and training needed to improve kindergarten readiness and the resources toensure they have a successful career serving children.

	-
	-
	-
	-
	Strategy 4.1: Provide high-quality professional development opportunities across theearly childhood workforce.
	Strategy 4.1: Provide high-quality professional development opportunities across theearly childhood workforce.


	-
	-
	Strategy 4.2: Promote participation in state and national professional associations toelevate the field.
	Strategy 4.2: Promote participation in state and national professional associations toelevate the field.


	-
	-
	Strategy 4.3: Update the Texas Core Competencies for Early Childhood Professionalsand the associated career lattice.
	Strategy 4.3: Update the Texas Core Competencies for Early Childhood Professionalsand the associated career lattice.


	-
	-
	Strategy 4.4: Create a centralized point or points of access for providers to retrieveinformation about the early childhood system including available programs, supports,and services.
	Strategy 4.4: Create a centralized point or points of access for providers to retrieveinformation about the early childhood system including available programs, supports,and services.


	-
	-
	Strategy 4.5: Increase the number of early childhood professionals with an accountthrough the workforce registry through the Texas Early Childhood ProfessionalDevelopment System.
	Strategy 4.5: Increase the number of early childhood professionals with an accountthrough the workforce registry through the Texas Early Childhood ProfessionalDevelopment System.




	Goal 5: Each community has a plan for a well-organized system of early childhoodservices.
	Goal 5: Each community has a plan for a well-organized system of early childhoodservices.

	-
	-
	-
	-
	Strategy 5.1: Engage in intentional planning at the community level, informed by localneeds and stakeholder input.
	Strategy 5.1: Engage in intentional planning at the community level, informed by localneeds and stakeholder input.


	-
	-
	Strategy 5.2: Develop and disseminate resources that support the implementation ofservice delivery models that leverage existing resources and meet community needs,especially in rural communities.
	Strategy 5.2: Develop and disseminate resources that support the implementation ofservice delivery models that leverage existing resources and meet community needs,especially in rural communities.


	-
	-
	Strategy 5.3: Develop effective procedures for effective transitions between programs.
	Strategy 5.3: Develop effective procedures for effective transitions between programs.


	-
	-
	Strategy 5.4: Invest in structural and operational support for local systems coordination.
	Strategy 5.4: Invest in structural and operational support for local systems coordination.


	-
	-
	Strategy 5.5: Establish articulation pathways between CDA, associate degree, andbachelor degree programs offered by high schools, community colleges, and collegesand universities.
	Strategy 5.5: Establish articulation pathways between CDA, associate degree, andbachelor degree programs offered by high schools, community colleges, and collegesand universities.


	-
	-
	Strategy 5.6: Support programs in braiding and blending funding streams to maximizeresources to increase kindergarten readiness.
	Strategy 5.6: Support programs in braiding and blending funding streams to maximizeresources to increase kindergarten readiness.




	Goal 6: Texas has strong coordination across its early childhood system and theunderlying data system to support a high degree of coordination and collaboration.
	Goal 6: Texas has strong coordination across its early childhood system and theunderlying data system to support a high degree of coordination and collaboration.

	-
	-
	-
	-
	Strategy 6.1: Align administrative processes across state agencies that affect earlychildhood programs.
	Strategy 6.1: Align administrative processes across state agencies that affect earlychildhood programs.


	-
	-
	Strategy 6.2: Establish processes and procedures for effective cross-agencycoordination that includes strategies for reducing duplicative efforts and efficientlyutilizing resources.
	Strategy 6.2: Establish processes and procedures for effective cross-agencycoordination that includes strategies for reducing duplicative efforts and efficientlyutilizing resources.


	-
	-
	Strategy 6.3: Assess and promote opportunities for leveraging existing funding streams,identifying new funding sources, and streamlining funding when possible.
	Strategy 6.3: Assess and promote opportunities for leveraging existing funding streams,identifying new funding sources, and streamlining funding when possible.


	-
	-
	Strategy 6.4: Increase understanding of quality across program settings and implicationsfor partnership opportunities.
	Strategy 6.4: Increase understanding of quality across program settings and implicationsfor partnership opportunities.


	-
	-
	Strategy 6.5: Leverage HB 680 to build the foundation for an early childhood integrateddata system.
	Strategy 6.5: Leverage HB 680 to build the foundation for an early childhood integrateddata system.


	-
	-
	Strategy 6.6: Strengthen data sharing across agencies to better inform state-level policyand program improvement.
	Strategy 6.6: Strengthen data sharing across agencies to better inform state-level policyand program improvement.


	-
	-
	Strategy 6.7: Support communities and stakeholders in utilizing data provided throughexisting data platforms to inform quality improvement and systems planning at the locallevel. 
	Strategy 6.7: Support communities and stakeholders in utilizing data provided throughexisting data platforms to inform quality improvement and systems planning at the locallevel. 




	Through the
	Through the
	 
	2022–2024 CCDF State Plan Stakeholder Survey results
	, parents and earlychildhood programs across the state expressed their interest in TWC’s policies regarding:

	-
	-
	-
	-
	Parent’s share of cost
	Parent’s share of cost


	-
	-
	Texas Rising Star
	Texas Rising Star


	-
	-
	Pre-k partnerships
	Pre-k partnerships


	-
	-
	Infant and Toddler Early Learning Guidelines
	Infant and Toddler Early Learning Guidelines


	-
	-
	Child Care Resource & Referral
	Child Care Resource & Referral


	-
	-
	Shared Services Alliances
	Shared Services Alliances


	-
	-
	Rural Child Care
	Rural Child Care


	-
	-
	Texas Core Competencies
	Texas Core Competencies




	TWC will use this information to assist in developing policies, updating guidelines, andinvesting CCDF funds.
	TWC will use this information to assist in developing policies, updating guidelines, andinvesting CCDF funds.

	7.2 Use of Quality Funds
	7.2.1 Check the quality improvement activities in which the state/territory is investing
	Figure
	a. Supporting the training and professional development of the child care
	a. Supporting the training and professional development of the child care
	 

	workforce as discussed in 6.2 (Related Section: 6.3). Check all that apply.
	workforce as discussed in 6.2 (Related Section: 6.3). Check all that apply.

	Figure
	i CCDF funds
	i CCDF funds
	 

	Figure
	ii. State general funds
	ii. State general funds
	 

	Other funds. Describe:
	Other funds. Describe:

	Figure
	b. Developing, maintaining, or implementing early learning and developmental
	b. Developing, maintaining, or implementing early learning and developmental
	 

	guidelines (Related Section: 6.4). Check all that apply.
	guidelines (Related Section: 6.4). Check all that apply.

	Figure
	i CCDF funds
	i CCDF funds
	 

	Figure
	ii. State general funds
	ii. State general funds
	 

	Other funds. Describe:
	Other funds. Describe:

	Figure
	c. Developing, implementing, or enhancing a tiered quality rating and
	c. Developing, implementing, or enhancing a tiered quality rating and
	 

	improvement system (Related Section: 7.3). Check all that apply.
	improvement system (Related Section: 7.3). Check all that apply.

	Figure
	i CCDF funds
	i CCDF funds
	 

	Figure
	ii. State general funds
	ii. State general funds
	 

	Other funds. Describe:
	Other funds. Describe:

	Figure
	d. Improving the supply and quality of child care services for infants and
	d. Improving the supply and quality of child care services for infants and
	 

	toddlers (Related Section: 7.4). Check all that apply.
	toddlers (Related Section: 7.4). Check all that apply.

	Figure
	i CCDF funds
	i CCDF funds
	 

	Figure
	ii. State general funds
	ii. State general funds
	 

	Other funds. Describe:
	Other funds. Describe:

	Figure
	e. Establishing or expanding a statewide system of CCR&R services, as discussed
	e. Establishing or expanding a statewide system of CCR&R services, as discussed
	 

	in 1.7 (Related Section: 7.5). Check all that apply.
	in 1.7 (Related Section: 7.5). Check all that apply.

	Figure
	i CCDF funds
	i CCDF funds
	 

	Figure
	ii. State general funds
	ii. State general funds
	 

	Other funds. Describe:
	Other funds. Describe:

	Figure
	f. Facilitating Compliance with State Standards (Related Section: 7.6). Check
	f. Facilitating Compliance with State Standards (Related Section: 7.6). Check
	 

	all that apply.
	all that apply.

	Figure
	i CCDF funds
	i CCDF funds
	 

	Figure
	ii. State general funds
	ii. State general funds
	 

	Other funds. Describe:
	Other funds. Describe:

	Figure
	g. Evaluating and assessing the quality and effectiveness of child care
	g. Evaluating and assessing the quality and effectiveness of child care
	 

	services within the state/territory (Related Section: 7.7). Check all that apply.
	services within the state/territory (Related Section: 7.7). Check all that apply.

	Figure
	i CCDF funds
	i CCDF funds
	 

	Figure
	ii. State general funds
	ii. State general funds
	 

	Other funds. Describe:
	Other funds. Describe:

	Figure
	h. Accreditation Support (Related Section: 7.8). Check all that apply.
	h. Accreditation Support (Related Section: 7.8). Check all that apply.
	 

	Figure
	i CCDF funds
	i CCDF funds
	 

	Figure
	ii. State general funds
	ii. State general funds
	 

	Other funds. Describe:
	Other funds. Describe:

	Figure
	i. Supporting state/territory or local efforts to develop high-quality program
	i. Supporting state/territory or local efforts to develop high-quality program
	 

	standards relating to health, mental health, nutrition, physical activity, and physicaldevelopment (Related Section: 7.9). Check all that apply.
	standards relating to health, mental health, nutrition, physical activity, and physicaldevelopment (Related Section: 7.9). Check all that apply.

	Figure
	i CCDF funds
	i CCDF funds
	 

	Figure
	ii. State general funds
	ii. State general funds
	 

	Other funds. Describe:
	Other funds. Describe:

	Figure
	j. Other activities determined by the state/territory to improve the quality of
	j. Other activities determined by the state/territory to improve the quality of
	 

	child care services and which measurement of outcomes related to improved providerpreparedness, child safety, child well-being, or kindergarten entry is possible (RelatedSection: 7.10). Check all that apply
	child care services and which measurement of outcomes related to improved providerpreparedness, child safety, child well-being, or kindergarten entry is possible (RelatedSection: 7.10). Check all that apply

	Figure
	i CCDF funds
	i CCDF funds
	 

	Figure
	ii. State general funds
	ii. State general funds
	 

	Other funds. Describe:
	Other funds. Describe:

	7.3 Quality Rating and Improvement System (QRIS) or Another System of QualityImprovement
	Lead Agencies may respond in this section based on other systems of qualityimprovement, even if not called a QRIS, as long as the other quality improvementsystem contains the elements of a QRIS. QRIS refers to a systematic frameworkfor evaluating, improving and communicating the level of quality in early childhoodprograms and contains five key elements:
	1. Program standards
	1. Program standards
	2. Supports to programs to improve quality
	3. Financial incentives and supports
	4. Quality assurance and monitoring
	5. Outreach and consumer education

	7.3.1 Does your state/territory have a quality rating and improvement system or othersystem of quality improvement?
	Figure
	a. No, the state/territory has no plans for QRIS development. If no, skip to
	a. No, the state/territory has no plans for QRIS development. If no, skip to
	 

	7.4.1.
	7.4.1.

	Figure
	b. No, but the state/territory is in the QRIS development phase. If no, skip to
	b. No, but the state/territory is in the QRIS development phase. If no, skip to
	 

	7.4.1.
	7.4.1.

	Figure
	c. Yes, the state/territory has a QRIS operating statewide or territory-wide.
	c. Yes, the state/territory has a QRIS operating statewide or territory-wide.
	 

	Describe how the QRIS is administered (e.g., statewide or locally or through CCR&Rentities) and any partners, and provide a link, if available.
	Describe how the QRIS is administered (e.g., statewide or locally or through CCR&Rentities) and any partners, and provide a link, if available.

	The Texas Rising Star program is Texas' Quality Rating and Improvement System(QRIS). Texas Rising Star is a voluntary, quality-based rating system of providersparticipating in TWC's subsidized child care program. Texas Rising Star certification isavailable to licensed centers and licensed and registered home child care providersthat meet the certification criteria. The Texas Rising Star certification system offersthree levels of certification, 2-Star, 3-Star, and 4-Star, to encourage providers to attainprog
	The Texas Rising Star program is Texas' Quality Rating and Improvement System(QRIS). Texas Rising Star is a voluntary, quality-based rating system of providersparticipating in TWC's subsidized child care program. Texas Rising Star certification isavailable to licensed centers and licensed and registered home child care providersthat meet the certification criteria. The Texas Rising Star certification system offersthree levels of certification, 2-Star, 3-Star, and 4-Star, to encourage providers to attainprog
	 
	 
	 
	TWC establishes the rules and guidelines for the Texas Rising Star program andprovides funding to Boards to hire Texas Rising Star mentors and assessors andadminister the program. Texas Rising Star mentors provide technical assistance andmentoring services to child care providers that want to become Texas Rising Starcertified or achieve higher Texas Rising Star certification levels.
	 
	 
	 
	Texas Government Code §2308.315 requires the minimum reimbursement rate for aTexas Rising Star-certified program to be greater than the maximum rate establishedfor a program that is not Texas Rising Star certified for the same category of care.Specifically, 2-Star rates must be at least 5 percent higher, 3-Star rates must be atleast 7 percent higher, and 4-Star rates must be at least 9 percent higher.
	 
	 
	 
	In accordance with TWCChapter 809 Child Care Services rule
	 
	§809.20(a)
	, TWC'sthree-member Commission (Commission) may require Boards to establish maximumreimbursement rates at or above a level established by the Commission. TWC haspublished each of the Board's
	 
	maximum reimbursement rates as of October 1, 2021
	.The Commission requires Boards to set their Texas Rising Star maximumreimbursement rates at or above the following levels:
	 

	-
	-
	-
	-
	For infants, benchmarking to the 85th percentile as follows:
	For infants, benchmarking to the 85th percentile as follows:
	 



	https://qualitycompendium.org/view-state-profiles.
	https://qualitycompendium.org/view-state-profiles.
	https://qualitycompendium.org/view-state-profiles.



	Figure
	d. Yes, the state/territory has a QRIS initiative operating as a pilot-test in
	d. Yes, the state/territory has a QRIS initiative operating as a pilot-test in
	 

	a few localities or only a few levels but does not have a fully operating initiative on astatewide or territory-wide basis.
	a few localities or only a few levels but does not have a fully operating initiative on astatewide or territory-wide basis.

	Provide a link, if available.
	Provide a link, if available.
	   N/A

	Figure
	e. Yes, the state/territory has another system of quality improvement.
	e. Yes, the state/territory has another system of quality improvement.
	 

	Describe the other system of quality improvement and provide a link, if available.
	Describe the other system of quality improvement and provide a link, if available.

	N/A
	N/A
	 

	7.3.2 Indicate how providers participate in the state or territory QRIS or another systemof quality improvement.
	a. Are providers required to participate in the QRIS or another system of qualityimprovement? Check all that apply if response differs for different categories of care.
	a. Are providers required to participate in the QRIS or another system of qualityimprovement? Check all that apply if response differs for different categories of care.

	Figure
	Participation is voluntary
	Participation is voluntary
	 

	Figure
	Participation is partially mandatory. For example, participation is
	Participation is partially mandatory. For example, participation is
	 

	mandatory for providers serving children receiving a subsidy, participation ismandatory for all licensed providers or participation is mandatory for programsserving children birth to age 5 receiving a subsidy. If checked, describe therelationship between QRIS participation and subsidy (e.g., minimum ratingrequired, reimbursed at higher rates for achieving higher ratings, participation atany level).
	mandatory for providers serving children receiving a subsidy, participation ismandatory for all licensed providers or participation is mandatory for programsserving children birth to age 5 receiving a subsidy. If checked, describe therelationship between QRIS participation and subsidy (e.g., minimum ratingrequired, reimbursed at higher rates for achieving higher ratings, participation atany level).

	On June 18, 2021, the Governor Abbott signed House Bill 2607, effective September1, 2021, which requires all subsidy providers to participate in Texas Rising Star. TWCwill amend Texas Rising Star rules to include an entry level rating for child careproviders who meet the minimum screening and eligibility requirements for TexasRising Star and a maximum length of time a provider may participate at the entry levelrating. Providers designated at this entry level rating are not eligible for increasedreimbursemen
	On June 18, 2021, the Governor Abbott signed House Bill 2607, effective September1, 2021, which requires all subsidy providers to participate in Texas Rising Star. TWCwill amend Texas Rising Star rules to include an entry level rating for child careproviders who meet the minimum screening and eligibility requirements for TexasRising Star and a maximum length of time a provider may participate at the entry levelrating. Providers designated at this entry level rating are not eligible for increasedreimbursemen
	 
	 
	 
	TWC will develop a process to allow a child care provider to request a waiver toextend the maximum length of time a provider may participate at the entry level rating,not to exceed 36 months.
	 

	Figure
	Participation is required for all providers.
	Participation is required for all providers.
	 

	b. Which types of settings or distinctive approaches to early childhood education andcare participate in the state/territory QRIS or another system of quality improvement?Check all that apply.
	b. Which types of settings or distinctive approaches to early childhood education andcare participate in the state/territory QRIS or another system of quality improvement?Check all that apply.

	Figure
	i. Licensed child care centers
	i. Licensed child care centers
	 

	Figure
	ii. Licensed family child care homes
	ii. Licensed family child care homes
	 

	Figure
	iii. License-exempt providers
	iii. License-exempt providers
	 

	Figure
	iv. Early Head Start programs
	iv. Early Head Start programs
	 

	Figure
	v. Head Start programs
	v. Head Start programs
	 

	Figure
	vi. State Prekindergarten or preschool programs
	vi. State Prekindergarten or preschool programs
	 

	Figure
	vii. Local district-supported Prekindergarten programs
	vii. Local district-supported Prekindergarten programs
	 

	Figure
	viii. Programs serving infants and toddlers
	viii. Programs serving infants and toddlers
	 

	Figure
	ix. Programs serving school-age children
	ix. Programs serving school-age children
	 

	Figure
	x. Faith-based settings
	x. Faith-based settings
	 

	Figure
	xi. Tribally operated programs
	xi. Tribally operated programs
	 

	Figure
	xii. Other
	xii. Other
	 

	Describe:
	Describe:

	Department of Defense-operated child care facilities and licensed Early Head Start orHead Start programs that offer wraparound child care services
	Department of Defense-operated child care facilities and licensed Early Head Start orHead Start programs that offer wraparound child care services
	 

	c. Describe how the Lead Agency's QRIS, or other system for improving quality,considers how quality may look different in the different types of provider settings whichparticipate in the QRIS or other system of quality improvement. For instance, does thesystem of quality improvement consider what quality looks like in a family child carehome with mixed-age groups vs. child care centers with separate age groups? Or arestandards related to quality environments flexible enough to define quality in home-baseden
	c. Describe how the Lead Agency's QRIS, or other system for improving quality,considers how quality may look different in the different types of provider settings whichparticipate in the QRIS or other system of quality improvement. For instance, does thesystem of quality improvement consider what quality looks like in a family child carehome with mixed-age groups vs. child care centers with separate age groups? Or arestandards related to quality environments flexible enough to define quality in home-baseden

	Texas Rising Star includes measures that are specifically designed to consider theinfrastructure, staff compilation, and environments of a center-based program, registeredor licensed home, and a program that only provides after-school care. The FacilityAssessment Record Form identifies these three types of programs and outlines whatmeasures and scoring criteria is reviewed to determine the level of quality beingprovided.
	Texas Rising Star includes measures that are specifically designed to consider theinfrastructure, staff compilation, and environments of a center-based program, registeredor licensed home, and a program that only provides after-school care. The FacilityAssessment Record Form identifies these three types of programs and outlines whatmeasures and scoring criteria is reviewed to determine the level of quality beingprovided.
	 

	7.3.3 Identify how the state or territory supports and assesses the quality of child careproviders.
	The Lead Agency may invest in the development, implementation, or enhancement of a tieredquality rating and improvement system for child care providers and services or another systemof quality improvement. Note: If a Lead Agency decides to invest CCDF quality dollars in aQRIS, that agency can use the funding to assist in meeting consumer education requirements(98.33).
	The Lead Agency may invest in the development, implementation, or enhancement of a tieredquality rating and improvement system for child care providers and services or another systemof quality improvement. Note: If a Lead Agency decides to invest CCDF quality dollars in aQRIS, that agency can use the funding to assist in meeting consumer education requirements(98.33).
	Do the state/territory's quality improvement standards align with or have reciprocity with any ofthe following standards?

	Figure
	No
	No
	 

	Figure
	Yes. If yes, check the type of alignment, if any, between the state/territory's
	Yes. If yes, check the type of alignment, if any, between the state/territory's
	 

	quality standards and other standards. Check all that apply.
	quality standards and other standards. Check all that apply.

	Figure
	a. Programs that meet state/territory PreK standards are able to meet all
	a. Programs that meet state/territory PreK standards are able to meet all
	 

	or part of the quality improvement standards (e.g., content of the standards is thesame, there is a reciprocal agreement between PreK programs and the qualityimprovement system) .
	or part of the quality improvement standards (e.g., content of the standards is thesame, there is a reciprocal agreement between PreK programs and the qualityimprovement system) .

	Figure
	b. Programs that meet federal Head Start Program Performance Standards are
	b. Programs that meet federal Head Start Program Performance Standards are
	 

	able to meet all or part of the quality improvement standards (e.g., content of thestandards is the same, there is a reciprocal agreement between Head Startprograms and the quality improvement system).
	able to meet all or part of the quality improvement standards (e.g., content of thestandards is the same, there is a reciprocal agreement between Head Startprograms and the quality improvement system).

	Figure
	c. Programs that meet national accreditation standards are able to meet all
	c. Programs that meet national accreditation standards are able to meet all
	 

	or part of the quality improvement standards (e.g., content of the standards is thesame, an alternative pathway exists to meeting the standards).
	or part of the quality improvement standards (e.g., content of the standards is thesame, an alternative pathway exists to meeting the standards).

	Figure
	d. Programs that meet all or part of state/territory school-age quality
	d. Programs that meet all or part of state/territory school-age quality
	 

	standards.
	standards.

	Figure
	e. Other.
	e. Other.
	 

	Describe:
	Describe:

	N/A
	N/A
	 

	7.3.4 Do the state/territory's quality standards build on its licensing requirements andother regulatory requirements?
	Figure
	No
	No
	 

	Figure
	Yes. If yes, check any links between the state/territory's quality standards
	Yes. If yes, check any links between the state/territory's quality standards
	 

	and licensing requirements
	and licensing requirements

	Figure
	a. Requires that a provider meet basic licensing requirements to qualify
	a. Requires that a provider meet basic licensing requirements to qualify
	 

	for the base level of the QRIS.
	for the base level of the QRIS.

	Figure
	b. Embeds licensing into the QRIS
	b. Embeds licensing into the QRIS
	 

	Figure
	c. State/territory license is a "rated" license
	c. State/territory license is a "rated" license
	 

	Figure
	d.Other.
	d.Other.
	 

	Describe:
	Describe:

	Texas Rising Star certification is built upon minimum licensing standards. To beeligible for Texas Rising Star certification, a provider must not be on corrective oradverse action with CCR. Additionally, a provider is not eligible to apply for TexasRising Star certification if, during the most recent 12-month licensing history, theprovider:
	Texas Rising Star certification is built upon minimum licensing standards. To beeligible for Texas Rising Star certification, a provider must not be on corrective oradverse action with CCR. Additionally, a provider is not eligible to apply for TexasRising Star certification if, during the most recent 12-month licensing history, theprovider:
	 

	-
	-
	-
	-
	was cited for any specified CCR minimum standard in Section 3 of the initialscreening form;
	was cited for any specified CCR minimum standard in Section 3 of the initialscreening form;


	-
	-
	has 15 or more total CCR high or medium-high weighted licensing deficiencies; or
	has 15 or more total CCR high or medium-high weighted licensing deficiencies; or


	-
	-
	was cited for specified CCR minimum standards regarding weapons andammunition.
	was cited for specified CCR minimum standards regarding weapons andammunition.




	On January 5, 2021, the Commission approved amendments to TWC's Child CareServices rules to add a Pre-Star designation (
	On January 5, 2021, the Commission approved amendments to TWC's Child CareServices rules to add a Pre-Star designation (
	 
	§809.2
	 
	(18)
	) and a requirement that allsubsidy providers meet the Pre-Star requirements (
	 
	§809.91
	 
	(a)(1)
	).
	 
	 
	 
	Additionally, TWC has identified several licensing standards that, if violated, will resultin an immediate star level drop or the loss of Texas Rising Star Certification
	 

	7.3.5 Does the state/territory provide financial incentives and other supports designed toexpand the full diversity of child care options and help child care providers improve thequality of services that are provided through the QRIS or another system of qualityimprovement.
	Figure
	No
	No
	 

	Figure
	Yes. If yes, check all that apply
	Yes. If yes, check all that apply
	 

	a. If yes, indicate in the table below which categories of care receive this support.
	a. If yes, indicate in the table below which categories of care receive this support.

	i. One-time grants, awards, or bonuses
	i. One-time grants, awards, or bonuses

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home (care in the child's own home)
	In-home (care in the child's own home)
	 

	ii. Ongoing or periodic quality stipends
	ii. Ongoing or periodic quality stipends

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home (care in the child's own home)
	In-home (care in the child's own home)
	 

	iii. Higher subsidy payments
	iii. Higher subsidy payments

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home (care in the child's own home)
	In-home (care in the child's own home)
	 

	iv. Training or technical assistance related to QRIS
	iv. Training or technical assistance related to QRIS

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home (care in the child's own home)
	In-home (care in the child's own home)
	 

	v. Coaching/mentoring
	v. Coaching/mentoring

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home (care in the child's own home)
	In-home (care in the child's own home)
	 

	vi. Scholarships, bonuses, or increased compensation for degrees/certificates
	vi. Scholarships, bonuses, or increased compensation for degrees/certificates

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home (care in the child's own home)
	In-home (care in the child's own home)
	 

	vii. Materials and supplies
	vii. Materials and supplies

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home (care in the child's own home)
	In-home (care in the child's own home)
	 

	viii. Priority access for other grants or programs
	viii. Priority access for other grants or programs

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home (care in the child's own home)
	In-home (care in the child's own home)
	 

	ix. Tax credits for providers
	ix. Tax credits for providers

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home (care in the child's own home)
	In-home (care in the child's own home)
	 

	x. Tax credits for parents
	x. Tax credits for parents

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home (care in the child's own home)
	In-home (care in the child's own home)
	 

	xi. Payment of fees (e.g. licensing, accreditation)
	xi. Payment of fees (e.g. licensing, accreditation)

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home (care in the child's own home)
	In-home (care in the child's own home)
	 

	b. Other:
	b. Other:

	Some of the items above are offered by Boards at their discretion. Additionally, Boardsmay provide locally designed financial incentives and support to expand the diversityof child care options and improve the quality of child care services available in theirworkforce area.
	Some of the items above are offered by Boards at their discretion. Additionally, Boardsmay provide locally designed financial incentives and support to expand the diversityof child care options and improve the quality of child care services available in theirworkforce area.
	 
	 
	 
	On
	 
	June 29, 2021
	, TWC's three-member Commission authorized distributing CRRSAfunds to Boards, to provide targeted support to incent increased and ongoingparticipating in Texas Rising Star, as follows:
	 

	-
	-
	-
	-
	Targeted recruitment and outreach activities to expand the number ofproviders participating in Texas Rising Star
	Targeted recruitment and outreach activities to expand the number ofproviders participating in Texas Rising Star
	, with specified goals for thenumber of new Texas Rising Star-certified programs to be certified. Funds may beused to assist providers in addressing the requirements to become Texas RisingStar certified. Boards are encouraged to outreach all subsidy providers who donot currently participate in Texas Rising Star and conducting a facilitated self-assessment to determine if they can be certified.


	-
	-
	Incentives for newly certified providers and current providers who reachand sustain higher levels of quality
	Incentives for newly certified providers and current providers who reachand sustain higher levels of quality
	. Consideration of enhanced incentives forproviders in rural areas, for home-based providers, or for providers offering careduring nontraditional hours. Consideration of enhanced incentives for providerswho have lower teacher/child ratios. Incentives may include offering providerscurriculum, professional development, classroom materials, outdoor environmentimprovements, or one-time bonus payments, which providers may choose how touse on the aforementioned items or other program support, as well as for staff


	-
	-
	Targeted coaching and resources to assist providers in strengthening theirbusiness practices.
	Targeted coaching and resources to assist providers in strengthening theirbusiness practices.
	 
	This may include strategies for providers regardingimprovements to their enrollment efficiency, which can reduce their operationalcosts. Boards are encouraged to consider how to assist providers who may befacing challenges in obtaining or retaining their Texas Rising Star certification byaddressing the issues and underlying concerns that cause the provider to obtain alicensing deficiency. Boards are encouraged to employ targeted strategies forproviders pursing TRS certification, and support strategies, base


	-
	-
	Targeted strategies to assist Texas Rising Star Providers to succeed inmeeting the goals of their individualized Continuous Quality ImprovementPlans (CQIP),
	Targeted strategies to assist Texas Rising Star Providers to succeed inmeeting the goals of their individualized Continuous Quality ImprovementPlans (CQIP),
	 
	which could include training and resources on inclusive care,providing child care during nontraditional hours, improving program design toaddress the needs of English language learners, measuring and improvingteacher/child interactions or child progress monitoring.




	Boards may implement other strategies with approval from TWC's Child Care andEarly Learning (CC&EL) Division.
	Boards may implement other strategies with approval from TWC's Child Care andEarly Learning (CC&EL) Division.
	 

	7.3.6 Describe the measurable indicators of progress relevant to subsection 7.3 that thestate/territory will use to evaluate its progress in improving the quality of child careprograms and services within the state/territory and the data on the extent to which thestate or territory has met these measures.
	As described in Section 7.1.1, TWC
	As described in Section 7.1.1, TWC
	 
	tracks the number and percent
	age of:

	-
	-
	-
	-
	subsidized providers participating in Texas Rising Star;
	subsidized providers participating in Texas Rising Star;


	-
	-
	subsidized children in Texas Rising Star–certified provider care;
	subsidized children in Texas Rising Star–certified provider care;


	-
	-
	Texas Rising Star providers as a share of regulated providers; and
	Texas Rising Star providers as a share of regulated providers; and


	-
	-
	Texas Rising Star providers by provider type (center-based, registered home, andlicensed home).Child Care by the Numbers:
	Texas Rising Star providers by provider type (center-based, registered home, andlicensed home).Child Care by the Numbers:
	 
	https://www.twc.texas.gov/childcarenumbers/Texas_Statewide_System_monthly.html




	 
	 
	Additionally, TWC tracks the number of:

	-
	-
	-
	-
	providers receiving financial supports (onetime or ongoing grants/stipends);
	providers receiving financial supports (onetime or ongoing grants/stipends);


	-
	-
	provider staff receiving scholarships, bonuses, or wage supplements; and
	provider staff receiving scholarships, bonuses, or wage supplements; and


	-
	-
	providers receiving financial or mentoring support to achieve national accreditation.
	providers receiving financial or mentoring support to achieve national accreditation.




	Data for these measures as of September 2020:
	Data for these measures as of September 2020:
	 
	Measure: Number of providers receiving financial support (onetime grants/stipends)
	 
	In FY 2018: 1,021
	 
	In FY 2019: 1,573
	 
	In FY 2020: 2,168
	 
	 
	Measure: Number of providers receiving financial support (ongoing or periodicgrants/stipends)
	 
	In FY 2018: 137
	 
	In FY 2019: 204
	 
	In FY 2020: 325
	 
	 
	Measure: Number of provider staff members receiving scholarships, bonuses, or wagesupplements
	 
	In FY 2018: 3,574
	 
	In FY 2019: 3,577
	 
	In FY 2020: 4,500
	 
	 
	Measure: Number of providers receiving financial or mentoring support to achieve nationalaccreditation
	 
	In FY 2018: 118
	 
	In FY 2019: 135
	 
	In FY 2020: 74
	 
	 
	Beginning in 2021, Texas Rising Star also requires providers to participate in a ContinuousQuality Improvement Plan (CQIP) that is jointly developed and managed by a provider andtheir mentor. To support the CQI framework, TWC has directed funding for CLI to addfeatures to the Engage system to collect data on each provider’s quality improvement goals,strategies, and progress. Providers will be able to set intentional, achievable goals at theprogram level and optionally at the individual practitioner level.
	 
	 
	TWC will continue to explore opportunities to improve the way the agency and Boardsmeasure the impacts of quality improvement initiatives.

	7.4 Improving the Supply and Quality of Child Care Programs and Services forInfants and Toddlers
	Lead Agencies are required to spend 3 percent of their total CCDF expenditures on activities toimprove the supply and quality of their infant and toddler care. This is in addition to the generalquality set-aside requirement.
	Lead Agencies are required to spend 3 percent of their total CCDF expenditures on activities toimprove the supply and quality of their infant and toddler care. This is in addition to the generalquality set-aside requirement.
	Lead Agencies are encouraged to use the required needs assessment to systematically reviewand improve the overall quality of care that infants and toddlers receive, the systems in place orneeded to support and enhance the quality of infant and toddler providers, the capacity of theinfant and toddler workforce to meet the unique needs of very young children, and the methodsin place to increase the proportion of infants and toddlers in higher quality care, including anypartnerships or coordination with Early 

	7.4.1 Identify and describe the activities that are being implemented by the state/territoryto improve the supply (see also section 4) and quality of child care programs andservices for infants and toddlers and check which of the activities are available to eachprovider type.
	Figure
	a. Establishing or expanding high-quality community- or neighborhood-based
	a. Establishing or expanding high-quality community- or neighborhood-based
	 

	family and child development centers. These centers can serve as resources tochild care providers to improve the quality of early childhood services for infantsand toddlers from low- income families and to improve eligible child care providers'capacity to offer high-quality, age-appropriate care to infants and toddlers fromlow-income families.
	family and child development centers. These centers can serve as resources tochild care providers to improve the quality of early childhood services for infantsand toddlers from low- income families and to improve eligible child care providers'capacity to offer high-quality, age-appropriate care to infants and toddlers fromlow-income families.

	Describe:
	Describe:

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	Figure
	b. Establishing or expanding the operation of community-based,
	b. Establishing or expanding the operation of community-based,
	 

	neighborhood-based, or provider networks comprised of home-based providers, orsmall centers focused on expanding the supply of infant and toddler care.
	neighborhood-based, or provider networks comprised of home-based providers, orsmall centers focused on expanding the supply of infant and toddler care.

	Describe:
	Describe:

	Family Child Care Network
	Family Child Care Network
	 
	From March 2020 through September 2021, TWCawarded grants to two local collaborative efforts (Avance-Travis County andUnited Way-Denton County) to develop the Family Child Care Networks, whichare designed to provide training, specialized services, and technical assistanceto address the needs of family home-based caregivers, thereby increasing theavailability and quality of family child care.
	 

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	Figure
	c. Providing training and professional development to enhance child care
	c. Providing training and professional development to enhance child care
	 

	providers' ability to provide developmentally appropriate services for infants andtoddlers.
	providers' ability to provide developmentally appropriate services for infants andtoddlers.

	Describe:
	Describe:

	TWC previously provided funding for Texas A&M AgriLife's infant and toddler onlinecourses. Child care providers continually access the online training, which covers avariety of topics such as child development, developmentally appropriate learningenvironments, and social-emotional development. Additionally, Boards provide infant-and toddler-specific professional development opportunities at the local level for childcare providers.
	TWC previously provided funding for Texas A&M AgriLife's infant and toddler onlinecourses. Child care providers continually access the online training, which covers avariety of topics such as child development, developmentally appropriate learningenvironments, and social-emotional development. Additionally, Boards provide infant-and toddler-specific professional development opportunities at the local level for childcare providers.
	 

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	Figure
	d. Providing coaching, mentoring, and/or technical assistance on this age
	d. Providing coaching, mentoring, and/or technical assistance on this age
	 

	group's unique needs from statewide or territory-wide networks of qualifiedinfant/toddler specialists.
	group's unique needs from statewide or territory-wide networks of qualifiedinfant/toddler specialists.

	Describe:
	Describe:

	Infant Toddler Specialist Network
	Infant Toddler Specialist Network
	 
	TWC awarded the University of TexasHealth Science Center at Houston a grant of $3 million to establish astatewide Infant Toddler Specialist Network beginning in March 2020. Thisnetwork provides teachers and professionals who work with infants andtoddlers as well as administrators of infant and toddler programs withprofessional development, technical support, and opportunities to participatein professional learning communities. This enhances the quality of careprovided to infants and toddlers across the stat
	 

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	7.4 Improving the Supply and Quality of Child Care Programs and Services forInfants and Toddlers
	Lead Agencies are required to spend 3 percent of their total CCDF expenditures on activities toimprove the supply and quality of their infant and toddler care. This is in addition to the generalquality set-aside requirement.
	Lead Agencies are required to spend 3 percent of their total CCDF expenditures on activities toimprove the supply and quality of their infant and toddler care. This is in addition to the generalquality set-aside requirement.
	Lead Agencies are encouraged to use the required needs assessment to systematically reviewand improve the overall quality of care that infants and toddlers receive, the systems in place orneeded to support and enhance the quality of infant and toddler providers, the capacity of theinfant and toddler workforce to meet the unique needs of very young children, and the methodsin place to increase the proportion of infants and toddlers in higher quality care, including anypartnerships or coordination with Early 

	7.4.1 Identify and describe the activities that are being implemented by the state/territoryto improve the supply (see also section 4) and quality of child care programs andservices for infants and toddlers and check which of the activities are available to eachprovider type.
	Figure
	e. Coordinating with early intervention specialists who provide services
	e. Coordinating with early intervention specialists who provide services
	 

	for infants and toddlers with disabilities under Part C of the Individuals withDisabilities Education Act (20 U.S.C. 1431 et seq.).
	for infants and toddlers with disabilities under Part C of the Individuals withDisabilities Education Act (20 U.S.C. 1431 et seq.).

	Describe:
	Describe:

	HHSC's ECI program has developed training specific to providers to educate them onChild Find activities and working with their local ECI providers to jointly serve children.TWC will continue to partner with ECI to explore further opportunities for coordination.
	HHSC's ECI program has developed training specific to providers to educate them onChild Find activities and working with their local ECI providers to jointly serve children.TWC will continue to partner with ECI to explore further opportunities for coordination.
	 

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	Figure
	f. Developing infant and toddler components within the state/territory's
	f. Developing infant and toddler components within the state/territory's
	 

	QRIS, including classroom inventories and assessments.
	QRIS, including classroom inventories and assessments.

	Describe:
	Describe:

	Texas Rising Star measures include specific infant and toddler requirements in thefollowing categories:
	Texas Rising Star measures include specific infant and toddler requirements in thefollowing categories:
	 

	-
	-
	-
	-
	Program administration-addresses breastfeeding education and feeding practices.
	Program administration-addresses breastfeeding education and feeding practices.


	-
	-
	Indoor learning environment-addresses developmentally appropriate materialsand space for play and movement.
	Indoor learning environment-addresses developmentally appropriate materialsand space for play and movement.


	-
	-
	Outdoor learning environment-addresses outdoor equipment and materials thatencourage infants to experience the environment
	Outdoor learning environment-addresses outdoor equipment and materials thatencourage infants to experience the environment




	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	Figure
	g. Developing infant and toddler components within the state/territory's
	g. Developing infant and toddler components within the state/territory's
	 

	child care licensing regulations.
	child care licensing regulations.

	Describe:
	Describe:

	Child Care Regulation Minimum Standards have infant and toddler components,including basic care requirements, room arrangements, furniture and equipment,crib safety, sleep safety, prohibited equipment, activities for children, feeding andmealtime, naptime, and daily reports to families.
	Child Care Regulation Minimum Standards have infant and toddler components,including basic care requirements, room arrangements, furniture and equipment,crib safety, sleep safety, prohibited equipment, activities for children, feeding andmealtime, naptime, and daily reports to families.
	 

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	Figure
	h. Developing infant and toddler components within the early learning and
	h. Developing infant and toddler components within the early learning and
	 

	developmental guidelines.
	developmental guidelines.

	Describe:
	Describe:

	Texas' early learning guidelines include specific infant and toddler guidelines:
	Texas' early learning guidelines include specific infant and toddler guidelines:
	 
	LittleTexans. Big Futures
	.
	 

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	7.4 Improving the Supply and Quality of Child Care Programs and Services forInfants and Toddlers
	Lead Agencies are required to spend 3 percent of their total CCDF expenditures on activities toimprove the supply and quality of their infant and toddler care. This is in addition to the generalquality set-aside requirement.
	Lead Agencies are required to spend 3 percent of their total CCDF expenditures on activities toimprove the supply and quality of their infant and toddler care. This is in addition to the generalquality set-aside requirement.
	Lead Agencies are encouraged to use the required needs assessment to systematically reviewand improve the overall quality of care that infants and toddlers receive, the systems in place orneeded to support and enhance the quality of infant and toddler providers, the capacity of theinfant and toddler workforce to meet the unique needs of very young children, and the methodsin place to increase the proportion of infants and toddlers in higher quality care, including anypartnerships or coordination with Early 

	7.4.1 Identify and describe the activities that are being implemented by the state/territoryto improve the supply (see also section 4) and quality of child care programs andservices for infants and toddlers and check which of the activities are available to eachprovider type.
	Figure
	i. Improving the ability of parents to access transparent and
	i. Improving the ability of parents to access transparent and
	 

	easy-to-understand consumer information about high-quality infant and toddlercare that includes information on infant and toddler language, social-emotional,and both early literacy and numeracy cognitive development.
	easy-to-understand consumer information about high-quality infant and toddlercare that includes information on infant and toddler language, social-emotional,and both early literacy and numeracy cognitive development.

	Describe:
	Describe:

	Parents may access the infant and toddler guidelines (Little Texans. Big Futures), aswell as information about quality infant and toddler care, via
	Parents may access the infant and toddler guidelines (Little Texans. Big Futures), aswell as information about quality infant and toddler care, via
	 
	www.texaschildcaresolutions.org
	.
	 
	 
	 
	TWC is working with a team of other agencies to develop a website for parents to findinformation and a variety of services for their young children, including informationfrom
	 
	www.texaschildcaresolutions.org
	 

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	Figure
	j. Carrying out other activities determined by the state/territory to
	j. Carrying out other activities determined by the state/territory to
	 

	improve the quality of infant and toddler care provided within the state/territory andfor which there is evidence that the activities will lead to improved infant andtoddler health and safety, cognitive and physical development, and/or well-being.
	improve the quality of infant and toddler care provided within the state/territory andfor which there is evidence that the activities will lead to improved infant andtoddler health and safety, cognitive and physical development, and/or well-being.

	Describe:
	Describe:

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	Figure
	k. Coordinating with child care health consultants.
	k. Coordinating with child care health consultants.
	 

	Describe:
	Describe:

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	Figure
	l. Coordinating with mental health consultants.
	l. Coordinating with mental health consultants.
	 

	Describe:
	Describe:

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	Figure
	m. Establishing systems to collect real time data on available (vacant)
	m. Establishing systems to collect real time data on available (vacant)
	 

	slots in ECE settings, by age of child, quality level, and location of program.
	slots in ECE settings, by age of child, quality level, and location of program.

	Describe:
	Describe:

	TWC funded the
	TWC funded the
	 
	Texas Child Care Availability Portal
	 
	- a tool that connects parentsto open child care slots by allowing providers to voluntarily indicate their vacantseats and enrollment by age group. This portal provides an easily navigable mappowered by Google Maps, with which many users are already familiar. Each childcare provider profile also links directly to the provider's state inspection and reportspage, operated by CCR. The portal has also supports collection of data on howmany children are receiving child care in Texas. As of March 19, 2021, 3,379p
	 

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	Figure
	n. Other.
	n. Other.
	 

	Describe:
	Describe:

	On May 18, 2021, Governor Abbott signed Senate Bill 1555 which requires TWC todevelop strategies to address increased infant and toddler costs for Texas Rising Star3- and 4-star providers due to the lower ratios for those children. TWC is in theprocess of developing strategies and will update this Plan upon implementation
	On May 18, 2021, Governor Abbott signed Senate Bill 1555 which requires TWC todevelop strategies to address increased infant and toddler costs for Texas Rising Star3- and 4-star providers due to the lower ratios for those children. TWC is in theprocess of developing strategies and will update this Plan upon implementation
	 

	Figure
	Licensed center-based
	Licensed center-based
	 

	Figure
	License exempt center-based
	License exempt center-based
	 

	Figure
	Licensed family child care home
	Licensed family child care home
	 

	Figure
	License- exempt family child care home
	License- exempt family child care home
	 

	Figure
	In-home care (care in the child's own home)
	In-home care (care in the child's own home)
	 

	7.4.2 Describe the measurable indicators of progress relevant to subsection 7.4 that thestate/territory will use to evaluate its progress in improving the quality of child careprograms and services for infants and toddlers within the state/territory and the data onthe extent to which the state or territory has met these measures.
	Number of participants in the Family Child Care Network:
	Number of participants in the Family Child Care Network:
	 
	As of 1/2021: 63
	 
	 
	Number of participants in the Infant Toddler Specialist Network:
	 
	As of 12/2020: 213
	 
	 
	Number of infant/toddler specialists:
	 
	As of 12/2020: 46
	 
	 
	Number of infant slots provided:
	 
	In 2019: 1764
	 
	In 2020: 128
	 
	 
	Number of toddler slots provided:
	 
	In 2019: 2,673
	 
	In 2020: 159
	 
	 
	Number of subsidized infants in Texas Rising Star programs vs. non–Texas Rising Starprograms
	 
	In 2019: 4,196 infants in Texas Rising Star care and 8,722 infants in non–Texas Rising Starcare
	 
	In 2020: 4,361 infants in Texas Rising Star care and 6,732 infants in non–Texas Rising Starcare
	 
	 
	Number of subsidized toddlers in Texas Rising Star programs vs. non–Texas Rising Starprograms
	 
	In 2019: 8,222 toddlers in Texas Rising Star care and 16,282 toddlers in non–Texas RisingStar care
	 
	In 2020: 9,591 toddlers in Texas Rising Star care and 14,477 toddlers in non–Texas RisingStar care

	7.5 Child Care Resource and Referral
	A Lead Agency may expend funds to establish, expand, or maintain a statewide system of childcare resource and referral services (98.53(a)(5)). It can be coordinated, to the extentdetermined appropriate by the Lead Agency, by a statewide public or private non-profit,community-based, or regionally based lead child care resource and referral organization(658E(c)(3)(B)(iii)). This effort may include activities done by local or regional child care andresource referral agencies, as discussed in section 1.7.
	A Lead Agency may expend funds to establish, expand, or maintain a statewide system of childcare resource and referral services (98.53(a)(5)). It can be coordinated, to the extentdetermined appropriate by the Lead Agency, by a statewide public or private non-profit,community-based, or regionally based lead child care resource and referral organization(658E(c)(3)(B)(iii)). This effort may include activities done by local or regional child care andresource referral agencies, as discussed in section 1.7.

	7.5.1 What are the services provided by the local or regional child care and resource andreferral agencies?
	7.5.1 What are the services provided by the local or regional child care and resource andreferral agencies?

	The Texas Workforce Commission (TWC) does not fund Child Care Resource & Referral(CCR&R) entities. However, TWC's 28 Local Workforce Development Boards and theirchild care contractors provide some of the same services that CCR&Rs provide. AllBoards provide consumer education and enrollment assistance for child care services.All Boards also work to expand the supply of and quality of child care, through theiroversight of the Texas Rising Star certification program. Some Boards, but not all,analyze supply and
	The Texas Workforce Commission (TWC) does not fund Child Care Resource & Referral(CCR&R) entities. However, TWC's 28 Local Workforce Development Boards and theirchild care contractors provide some of the same services that CCR&Rs provide. AllBoards provide consumer education and enrollment assistance for child care services.All Boards also work to expand the supply of and quality of child care, through theiroversight of the Texas Rising Star certification program. Some Boards, but not all,analyze supply and
	 
	 
	 
	Three Local Workforce Development Boards (Borderplex, Dallas, and Gulf Coast) childcare contractors are a part of the Texas Association of CCR&R.
	 
	http://www.taccrra.net/
	 
	 
	 
	TWC will explore opportunities for improving the provision of resource and referralinformation through our existing infrastructure, working in partnership with our 28 LocalBoards.
	 

	7.5.2 Describe the measurable indicators of progress relevant to subsection 7.5 that thestate/territory will use to evaluate its progress in improving the quality of child careprograms and services within the state/territory and the data on the extent to which thestate or territory has met these measures.
	7.5.2 Describe the measurable indicators of progress relevant to subsection 7.5 that thestate/territory will use to evaluate its progress in improving the quality of child careprograms and services within the state/territory and the data on the extent to which thestate or territory has met these measures.

	TWC does not provide funding directly to CCR&R entities; therefore, TWC does not havemeasures for this activity.
	TWC does not provide funding directly to CCR&R entities; therefore, TWC does not havemeasures for this activity.
	 

	7.6 Facilitating Compliance With State Standards
	7.6.1 What activities does your state/territory fund with CCDF quality funds to facilitate childcare providers' compliance with state/territory health and safety requirements? Theserequirements may be related to inspections, monitoring, training, compliance with health andsafety standards, and with state/territory licensing standards as outlined in Section 5.
	7.6.1 What activities does your state/territory fund with CCDF quality funds to facilitate childcare providers' compliance with state/territory health and safety requirements? Theserequirements may be related to inspections, monitoring, training, compliance with health andsafety standards, and with state/territory licensing standards as outlined in Section 5.
	Describe:

	7.6.1 What activities does your state/territory fund with CCDF quality funds to facilitatechild care providers' compliance with state/territory health and safety requirements?These requirements may be related to inspections, monitoring, training, compliance withhealth and safety standards, and with state/territory licensing standards as outlined inSection 5.
	Describe:
	Describe:

	The Texas legislature annually appropriates and directs TWC to transfer approximately $28million in CCDF funds to the Texas Health and Human Services Commission to supplementChild Care Regulation’s (CCR) duties of licensing and monitoring child care facilities, and tosupport health and safety training for child care facilities.
	The Texas legislature annually appropriates and directs TWC to transfer approximately $28million in CCDF funds to the Texas Health and Human Services Commission to supplementChild Care Regulation’s (CCR) duties of licensing and monitoring child care facilities, and tosupport health and safety training for child care facilities.
	 
	 
	Many Boards also spend a portion of their quality funds on health and safety trainings, suchas CPR training, defibrillator training, security systems training, and others.

	7.6.2 Does the state/territory provide financial assistance to support child care providersin complying with minimum health and safety requirements?
	Figure
	No
	No
	 

	Figure
	Yes. If yes, which types of providers can access this financial assistance?
	Yes. If yes, which types of providers can access this financial assistance?
	 

	Figure
	Licensed CCDF providers
	Licensed CCDF providers
	 

	Figure
	Licensed non-CCDF providers
	Licensed non-CCDF providers
	 

	Figure
	License-exempt CCDF providers
	License-exempt CCDF providers
	 

	Figure
	Other
	Other
	 

	Describe:
	Describe:

	7.6.3 Describe the measurable indicators of progress relevant to subsection 7.6 that thestate/territory will use to evaluate its progress in improving the quality of child careprograms and services within the state/territory and the data on the extent to which thestate or territory has met these measures.
	Measure: Number of applications and investigation inspections, monitoring, and follow-up
	Measure: Number of applications and investigation inspections, monitoring, and follow-up
	 
	FY 2015: 40,625
	 
	FY 2016: 38,924
	 
	FY 2017: 38,814
	 
	FY 2018: 30,975
	 
	FY 2019: 30,055
	 
	 
	Measure: Number of voluntary plans of action put into effect
	 
	FY 2015: 308
	 
	FY 2016: 232
	 
	FY 2017: 192
	 
	FY 2018: 179
	 
	FY 2019: 190
	 
	 
	Measure: Number of corrective actions put into effect
	 
	FY 2015: 155
	 
	FY 2016: 112
	 
	FY 2017: 87
	 
	FY 2018: 71
	 
	FY 2019: 76
	 
	 
	Measure: Number of illegal operations identified
	 
	FY 2015: 3,540
	 
	FY 2016: 3,120
	 
	FY 2017: 3,023
	 
	FY 2018: 2,379
	 
	 
	Measure: Number of illegal operations investigations resolved
	 
	FY 2015: 3,395
	 
	FY 2016: 3,068
	 
	FY 2017: 2,481
	 
	FY 2018: 1,606
	 
	FY 2019: 1,401
	 
	 
	Measure: Number of instances of technical assistance offered by minimum standard for non-compliance violations
	 
	FY 2015: 31,464
	 
	FY 2016: 28,239
	 
	FY 2017: 27,470
	 
	FY 2018: 18,614
	 
	FY 2019: 22,058

	7.7 Evaluating and Assessing the Quality and Effectiveness of Child CarePrograms and Services
	7.7.1 Does the state/territory measure the quality and effectiveness of child careprograms and services in both child care centers and family child care homes?
	Figure
	No
	No
	 

	Figure
	Yes.
	Yes.
	 

	If yes, describe any tools used to measure child, family, teacher, classroom, orprovider improvements, and how the state/territory evaluates how those toolspositively impact children.
	If yes, describe any tools used to measure child, family, teacher, classroom, orprovider improvements, and how the state/territory evaluates how those toolspositively impact children.

	TWC Chapter 809 Child Care Services rules require staff to review and update theTexas Rising Star guidelines every four years at a minimum. As part of this review,TWC analyzes data from Texas Rising Star facilities and classroom assessments andmonitoring. TWC uses this information to evaluate the Texas Rising Star measuresand to assess:
	TWC Chapter 809 Child Care Services rules require staff to review and update theTexas Rising Star guidelines every four years at a minimum. As part of this review,TWC analyzes data from Texas Rising Star facilities and classroom assessments andmonitoring. TWC uses this information to evaluate the Texas Rising Star measuresand to assess:
	 

	-
	-
	-
	-
	Texas Rising Star assessor inter-rater reliability;
	Texas Rising Star assessor inter-rater reliability;


	-
	-
	measures with a high or low compliance rate; and
	measures with a high or low compliance rate; and


	-
	-
	when feasible, other data points that may indicate a correlation between TexasRising Star measures and other outcomes, such as caregiver turnover, childcontinuity of care, and parent employment outcomes.
	when feasible, other data points that may indicate a correlation between TexasRising Star measures and other outcomes, such as caregiver turnover, childcontinuity of care, and parent employment outcomes.




	TWC contracted for the Strengthening Texas Rising Star Implementation study inorder to evaluate and identify opportunities to strengthen the Texas Rising Starprogram. The Texas Rising Star four-year review was completed in 2019. Based onthe findings of the study and the recommendations of the stakeholder workgroup,TWC revised the measures and categories within the assessment tools and addedfurther requirements, including participation in a Continuous Quality Improvement Plan(CQIP). Implementation is expecte
	TWC contracted for the Strengthening Texas Rising Star Implementation study inorder to evaluate and identify opportunities to strengthen the Texas Rising Starprogram. The Texas Rising Star four-year review was completed in 2019. Based onthe findings of the study and the recommendations of the stakeholder workgroup,TWC revised the measures and categories within the assessment tools and addedfurther requirements, including participation in a Continuous Quality Improvement Plan(CQIP). Implementation is expecte
	 
	 
	 
	Additionally, TWC partnered with the Children's Learning Institute (CLI) to providetraining sessions designed specifically for Texas Rising Star staff assessors andmentors, including a certification program for Texas Rising Star staff assessors andmentors and a micro-credential program for Texas Rising Star mentors.
	 
	 
	 
	Effectiveness of the Child Care Program
	 
	 
	Texas Labor Code
	 
	§302.0043
	 
	requires TWC to evaluate the child care program'seffectiveness in helping parents who receive subsidized child care maintainemployment. TWC is required to submit a report to the Texas legislature every odd-numbered year providing the following information.
	 
	 
	 
	Parent Employment and Wage Outcomes
	 
	 
	Section 302.0043(a) directs TWC to compile and report the following five-year trends-statewide and by local workforce development area (workforce area)-regarding thewage and employment status of each parent receiving TWC-funded child care:
	 

	-
	-
	-
	-
	If the parent receives both Temporary Assistance for Needy Families (TANF) andsubsidized child care, whether the parent:
	If the parent receives both Temporary Assistance for Needy Families (TANF) andsubsidized child care, whether the parent:
	 
	-
	-
	-
	finds employment; and
	finds employment; and


	-
	-
	maintains the employment after one year.
	maintains the employment after one year.





	-
	-
	If the parent receives only subsidized child care, whether the parent:
	If the parent receives only subsidized child care, whether the parent:
	 
	-
	-
	-
	maintains the employment; and
	maintains the employment; and


	-
	-
	experiences a change in earnings after one year of employment.
	experiences a change in earnings after one year of employment.





	-
	-
	If the parent leaves the child care program:
	If the parent leaves the child care program:
	 
	-
	-
	-
	the parent's reason for leaving the program; and
	the parent's reason for leaving the program; and


	-
	-
	whether the parent returns to TANF or becomes a TANF recipient for the firsttime.
	whether the parent returns to TANF or becomes a TANF recipient for the firsttime.







	 
	 
	Improving Quality: Professional Development and Program Coordination
	 
	 
	Section 302.0043 also requires TWC to measure the effectiveness of its child careprogram in:
	 

	-
	-
	-
	-
	improving the training of child care professionals;
	improving the training of child care professionals;


	-
	-
	facilitating collaboration with Early Head Start (EHS) or Head Start (HS), theTexas Education Agency (TEA), the Texas Department of Family ProtectiveServices (DFPS), and the Texas Health and Human Services Commission(HHSC);
	facilitating collaboration with Early Head Start (EHS) or Head Start (HS), theTexas Education Agency (TEA), the Texas Department of Family ProtectiveServices (DFPS), and the Texas Health and Human Services Commission(HHSC);


	-
	-
	coordinating with TEA to assign Public Education Information ManagementSystem (PEIMS) numbers to children younger than age six who are enrolled inthe program;
	coordinating with TEA to assign Public Education Information ManagementSystem (PEIMS) numbers to children younger than age six who are enrolled inthe program;


	-
	-
	coordinating with TEA, school districts, and open-enrollment charter schools onany prekindergarten (pre-K) quality improvement efforts;
	coordinating with TEA, school districts, and open-enrollment charter schools onany prekindergarten (pre-K) quality improvement efforts;


	-
	-
	increasing coordination between providers participating in the program, schooldistricts, and open-enrollment charter schools;
	increasing coordination between providers participating in the program, schooldistricts, and open-enrollment charter schools;


	-
	-
	facilitating child care provider enrollment in the Texas Rising Star program andhelping providers obtain the highest rating level; and
	facilitating child care provider enrollment in the Texas Rising Star program andhelping providers obtain the highest rating level; and


	-
	-
	developing and implementing rates and payments, as determined by LocalWorkforce Development Boards (Boards), to:
	developing and implementing rates and payments, as determined by LocalWorkforce Development Boards (Boards), to:
	 
	-
	-
	-
	allow providers to deliver high-quality child care; and
	allow providers to deliver high-quality child care; and


	-
	-
	ensure that TWC meets performance measures established by the legislaturefor the average number of children served per day by the program.
	ensure that TWC meets performance measures established by the legislaturefor the average number of children served per day by the program.







	 
	 
	Texas Rising Star Program
	 
	 
	Section 302.0043 also requires TWC to report on the following data regarding theTexas Rising Star program:
	 

	-
	-
	-
	-
	The total number of child care providers that are participating in the Texas RisingStar program in each workforce area and the number of 2-Star-, 3-Star-, and 4-Star-rated child care providers in the workforce area
	The total number of child care providers that are participating in the Texas RisingStar program in each workforce area and the number of 2-Star-, 3-Star-, and 4-Star-rated child care providers in the workforce area


	-
	-
	The number of child care providers participating in the Texas Rising Star programin each workforce area as a percentage of the total number of both subsidizedchild care providers and all child care providers in the workforce area
	The number of child care providers participating in the Texas Rising Star programin each workforce area as a percentage of the total number of both subsidizedchild care providers and all child care providers in the workforce area


	-
	-
	The number of 2-Star-, 3-Star-, and 4-Star-rated child care providers in theworkforce area as a percentage of the total number of both subsidized child careproviders and all child care providers in the workforce area
	The number of 2-Star-, 3-Star-, and 4-Star-rated child care providers in theworkforce area as a percentage of the total number of both subsidized child careproviders and all child care providers in the workforce area


	-
	-
	The total number of children participating in subsidized child care with TexasRising Star providers in each workforce area and the number of childrenparticipating in subsidized child care with 2-Star-, 3-Star-, and 4-Star-rated childcare providers in the workforce area
	The total number of children participating in subsidized child care with TexasRising Star providers in each workforce area and the number of childrenparticipating in subsidized child care with 2-Star-, 3-Star-, and 4-Star-rated childcare providers in the workforce area


	-
	-
	The number of children participating in subsidized child care with Texas RisingStar providers in each workforce area as a percentage of the total number ofchildren participating in subsidized child care in the workforce area
	The number of children participating in subsidized child care with Texas RisingStar providers in each workforce area as a percentage of the total number ofchildren participating in subsidized child care in the workforce area


	-
	-
	The number of children participating in subsidized child care with 2-Star-, 3-Star-,and 4-Star-rated child care providers in the workforce area as a percentage of thetotal number of children participating in subsidized child care in the workforce area
	The number of children participating in subsidized child care with 2-Star-, 3-Star-,and 4-Star-rated child care providers in the workforce area as a percentage of thetotal number of children participating in subsidized child care in the workforce area




	 
	 
	 
	Stakeholder Input
	 
	 
	Section
	 
	302.00435
	 
	requires TWC to summarize input obtained from TEA, schooldistricts, open-enrollment charter schools, subsidized child care providers, relevantbusinesses, and the public on the child care program and any recommendations forlegislation or regulation, including regulatory recommendations for governmentalbodies other than TWC.
	 
	 
	 
	The most recent report is available at
	 
	https://www.twc.texas.gov/students/child-care-program-evaluation-effectiveness
	.
	 
	 
	 
	Other Data Analysis Systems
	 
	 
	Texas Ready Communities, Ready Schools, and Ready Students
	 
	 
	Texas Ready Communities, Ready Schools, and Ready Students (TXR3) is ananalytic tool that uses data from TEA's Early Childhood Data System (ECDS), theTexas Rising Star program, and professional development data from the TEA- andTWC-supported Engage platform at the Children's Learning Institute (CLI) at theUniversity of Texas Health Science Center at Houston. Based on user selections,TXR3 generates custom reports and graphics to visualize the combined data toprovide insight regarding communities, schools, an
	 
	 
	 
	Public Education Information Management System
	 
	 
	In 2020, TWC worked with TEA to begin assigning all children in the child caresubsidy program a PEIMS unique identifier number that the child will carry into thepublic school system. TEA and TWC will develop a plan for analyzing and sharinginformation that will become available through this new longitudinal data.
	 
	 
	 
	Classroom Assessments of Quality
	 
	 
	TWC funds Texas School Ready, which is a free teacher coaching and assessmenttool provided by CLI. It is available to all child care providers in the subsidy programand to other early learning programs.
	 
	 
	 
	Boards also have the option of using their quality funds to provide classroom coachingand assessment services. For example, the following six Boards fund the CLASStraining and assessment tool: Tarrant County, Dallas County, North Central Texas,Southeast Texas, North Texas, and Lower Rio Grande Valley.
	 
	 
	 
	Contracted Slots
	 
	 
	Section
	 
	302.0461
	 
	allows Boards to contract with child care providers for a specifiednumber of slots to be reserved for children participating in child care subsidies. Toqualify for a contract with Boards for reserved slots, providers must meet the followingcriteria:
	 

	-
	-
	-
	-
	Be a Texas Rising Star 3- or 4-Star provider
	Be a Texas Rising Star 3- or 4-Star provider


	-
	-
	Meet one of the following:
	Meet one of the following:
	 
	-
	-
	-
	Be located in a child care "desert" or area determined to be underserved
	Be located in a child care "desert" or area determined to be underserved


	-
	-
	Have a pre-K partnership
	Have a pre-K partnership


	-
	-
	Have an EHS or HS partnership
	Have an EHS or HS partnership


	-
	-
	Increase the number of places reserved for high-quality infant and toddlercare
	Increase the number of places reserved for high-quality infant and toddlercare


	-
	-
	Satisfy a requirement for the Board's strategic plan
	Satisfy a requirement for the Board's strategic plan







	The statute also requires Boards that opt to use contracted slots to submit reportsevery twelve months evaluating the contract's effect on:
	The statute also requires Boards that opt to use contracted slots to submit reportsevery twelve months evaluating the contract's effect on:
	 

	-
	-
	-
	-
	the financial stability of the child care provider participating in the contract;
	the financial stability of the child care provider participating in the contract;


	-
	-
	the availability of high-quality child care options for participants in TWC'ssubsidized child care program in the workforce area;
	the availability of high-quality child care options for participants in TWC'ssubsidized child care program in the workforce area;


	-
	-
	the number of high-quality child care providers in any part of the workforce areawith a high concentration of families that need child care; and
	the number of high-quality child care providers in any part of the workforce areawith a high concentration of families that need child care; and


	-
	-
	the percentage of children participating in TWC's subsidized child care program ateach Texas Rising Star program provider in the workforce area.
	the percentage of children participating in TWC's subsidized child care program ateach Texas Rising Star program provider in the workforce area.




	To measure providers' financial stability, Boards must report the following for each agegroup at each contracted provider upon initiating the contract and every twelve monthsthereafter:
	To measure providers' financial stability, Boards must report the following for each agegroup at each contracted provider upon initiating the contract and every twelve monthsthereafter:
	 

	-
	-
	-
	-
	Number of classrooms
	Number of classrooms


	-
	-
	Strategy or priority area supported (child care desert, underserved area, pre-Kpartnerships, EHS or HS partnership, infant and toddler slots, or Board priority)
	Strategy or priority area supported (child care desert, underserved area, pre-Kpartnerships, EHS or HS partnership, infant and toddler slots, or Board priority)


	-
	-
	Number of slots contracted
	Number of slots contracted


	-
	-
	Total number of children enrolled
	Total number of children enrolled


	-
	-
	Vacancy rate
	Vacancy rate


	-
	-
	Cost per child
	Cost per child


	-
	-
	Percentage of tuition collected
	Percentage of tuition collected




	To measure the effect of contracted slots on the availability of high-quality child careoptions in the workforce area, Boards must report the following for each strategy orpriority area used upon initiating the contract and every twelve months thereafter:
	To measure the effect of contracted slots on the availability of high-quality child careoptions in the workforce area, Boards must report the following for each strategy orpriority area used upon initiating the contract and every twelve months thereafter:
	 

	-
	-
	-
	-
	Number of 3- or 4-Star providers supporting the strategy
	Number of 3- or 4-Star providers supporting the strategy


	-
	-
	Percentage of 3- or 4-Star providers supporting the strategy
	Percentage of 3- or 4-Star providers supporting the strategy


	-
	-
	Number of slots at 3- or 4-Star providers supporting the strategy
	Number of slots at 3- or 4-Star providers supporting the strategy




	To measure Texas Rising Star providers in any part of the workforce area with a highconcentration of families that need child care, Boards must report the following foreach identified region upon initiating the contract and every twelve months thereafter:
	To measure Texas Rising Star providers in any part of the workforce area with a highconcentration of families that need child care, Boards must report the following foreach identified region upon initiating the contract and every twelve months thereafter:
	 

	-
	-
	-
	-
	Number of 3- or 4-Star providers in the region
	Number of 3- or 4-Star providers in the region


	-
	-
	Percentage of 3- or 4-Star providers in the region
	Percentage of 3- or 4-Star providers in the region


	-
	-
	Number of slots at 3- or 4-Star providers in the region
	Number of slots at 3- or 4-Star providers in the region




	7.7.2 Describe the measurable indicators of progress relevant to subsection 7.7 that thestate/territory will use to evaluate its progress in improving the quality of child careprograms and services in child care centers and family child care homes within thestate/territory and the data on the extent to which the state or territory has met thesemeasures.
	Effectiveness of Child Care Report
	Effectiveness of Child Care Report
	 
	Section 7.7.1 describes the measures related to the Effectiveness of Child Care report.The most recent report is available at
	 
	https://www.twc.texas.gov/students/child-care-program-evaluation-effectiveness
	.
	 
	 
	Boards also have their own measurements. The following are examples from someBoard workforce areas:

	-
	-
	-
	-
	Increase CLASS scores (Evaluating Quality)
	Increase CLASS scores (Evaluating Quality)


	-
	-
	Increase star levels (Tiered Quality Rating & Improvement System (QRIS))
	Increase star levels (Tiered Quality Rating & Improvement System (QRIS))


	-
	-
	Increase infant and toddler slots (Infant and Toddler Quality Initiatives)
	Increase infant and toddler slots (Infant and Toddler Quality Initiatives)


	-
	-
	Increase CLASS scores for infant and toddler classrooms (Infant and Toddler QualityInitiatives)
	Increase CLASS scores for infant and toddler classrooms (Infant and Toddler QualityInitiatives)




	7.8 Accreditation Support
	7.8.1 Does the state/territory support child care providers in the voluntary pursuit ofaccreditation by a national accrediting body with demonstrated, valid, and reliableprogram standards of high quality?
	Figure
	a. Yes, the state/territory has supports operating statewide or territory-wide
	a. Yes, the state/territory has supports operating statewide or territory-wide
	 

	for both child care centers and family child care homes. Is accreditation available forprograms serving infants, toddlers, preschoolers and school-age children?
	for both child care centers and family child care homes. Is accreditation available forprograms serving infants, toddlers, preschoolers and school-age children?

	Describe the support efforts for all types of accreditation that the state/territoryprovides to child care centers and family child care homes to achieve accreditation
	Describe the support efforts for all types of accreditation that the state/territoryprovides to child care centers and family child care homes to achieve accreditation

	Figure
	b. Yes, the state/territory has supports operating statewide or territory-wide
	b. Yes, the state/territory has supports operating statewide or territory-wide
	 

	for child care centers only. Describe the support efforts for all types of accreditationthat the state/territory provides to child care centers.
	for child care centers only. Describe the support efforts for all types of accreditationthat the state/territory provides to child care centers.

	Describe:
	Describe:

	Figure
	c. Yes, the state/territory has supports operating statewide or territory-wide
	c. Yes, the state/territory has supports operating statewide or territory-wide
	 

	for family child care homes only. Describe the support efforts for all types ofaccreditation that the state/territory provides to family child care
	for family child care homes only. Describe the support efforts for all types ofaccreditation that the state/territory provides to family child care

	Describe:
	Describe:

	Figure
	d. Yes, the state/territory has supports operating as a pilot-test or in a few
	d. Yes, the state/territory has supports operating as a pilot-test or in a few
	 

	localities but not statewide or territory-wide
	localities but not statewide or territory-wide

	Figure
	i. Focused on child care centers
	i. Focused on child care centers
	 

	Describe:
	Describe:

	Boards may offer services that help child care centers attain or maintain nationalaccreditation.
	Boards may offer services that help child care centers attain or maintain nationalaccreditation.
	 

	Figure
	ii. Focused on family child care homes
	ii. Focused on family child care homes
	 

	Describe:
	Describe:

	Boards may offer services that help home-based providers attain or maintainnational accreditation.
	Boards may offer services that help home-based providers attain or maintainnational accreditation.
	 

	Figure
	e. No, but the state/territory is in the in the development phase of supporting
	e. No, but the state/territory is in the in the development phase of supporting
	 

	accreditation.
	accreditation.

	Figure
	i. Focused on child care centers
	i. Focused on child care centers
	 

	Describe:
	Describe:

	Figure
	ii. Focused on family child care homes
	ii. Focused on family child care homes
	 

	Describe:
	Describe:

	Figure
	f. No, the state/territory has no plans for supporting accreditation.
	f. No, the state/territory has no plans for supporting accreditation.
	 

	7.8.2 Describe the measurable indicators of progress relevant to subsection 7.8 that thestate/territory will use to evaluate its progress in improving the quality of child careprograms and services within the state/territory and the data on the extent to which thestate or territory has met these measures.
	Boards report quarterly to TWC the number of providers that received services to help themattain or maintain national accreditation. The following represents the statewide total of thosenumbers for each of the past three years:
	Boards report quarterly to TWC the number of providers that received services to help themattain or maintain national accreditation. The following represents the statewide total of thosenumbers for each of the past three years:
	 
	2018: 118 providers
	 
	2019: 135 providers
	 
	2020: 74 providers
	 

	7.9 Program Standards
	7.9.1 Describe how the state/territory supports state/territory or local efforts to develop or adopthigh-quality program standards, including standards for:
	7.9.1 Describe how the state/territory supports state/territory or local efforts to develop or adopthigh-quality program standards, including standards for:

	a. Infants and toddlers
	a. Infants and toddlers

	Texas has high-quality standards specific to infants and toddlers. TWC and Boardsprovide training that specifically aligns with the early learning guidelines, and TexasRising Star standards include elements to align curriculum with these standards.
	Texas has high-quality standards specific to infants and toddlers. TWC and Boardsprovide training that specifically aligns with the early learning guidelines, and TexasRising Star standards include elements to align curriculum with these standards.
	 
	 
	 
	Texas Rising Star Four-Year Review
	 
	 
	TWC completes a review of the Texas Rising Star program every four years, as requiredby state law. TWC began this comprehensive review in May 2019 and recentlycompleted it, with revised guidelines effective January 25, 2021. Stakeholders are acritical component of this review.
	 
	 
	 
	TWC convened a workgroup to review the Texas Rising Star guidelines and recommendrevisions. Over an eight-month period, the workgroup met regularly to review the TexasRising Star guidelines in detail and to engage in a collaborative effort to improve theguidelines' standards. The TWC-commissioned
	 
	Strengthening Texas Rising StarImplementation Study
	 
	conducted by the Children's Learning Institute (CLI) at theUniversity of Texas Health Science Center, Houston, provided valuable data andresearch during the review process. CLI's findings and the workgroup's proposedrevisions are available on the Texas Rising Star Workgroup web page at
	 
	https://twc.texas.gov/partners/texas-rising-star-workgroup
	.
	 
	 
	 
	TWC will continue to hold focus groups and stakeholder engagement meetings tounderstand child care providers' needs related to quality activities. TWC will also workwith Boards to understand the needs they are addressing through their quality-improvement activities.
	 

	b. Preschoolers
	b. Preschoolers

	Texas has high-quality standards specific to preschool. TWC and Boards provide trainingthat specifically aligns with the pre-kindergarten guidelines, and Texas Rising Starstandards include elements to align curriculum with these standards.
	Texas has high-quality standards specific to preschool. TWC and Boards provide trainingthat specifically aligns with the pre-kindergarten guidelines, and Texas Rising Starstandards include elements to align curriculum with these standards.
	 
	 
	Texas Rising Star Four-Year Review
	 
	 
	TWC completes a review of the Texas Rising Star program every four years, as requiredby state law. TWC began this comprehensive review in May 2019 and recentlycompleted it, with revised guidelines effective January 25, 2021. Stakeholders are acritical component of this review.
	 
	 
	 
	TWC convened a workgroup to review the Texas Rising Star guidelines and recommendrevisions. Over an eight-month period, the workgroup met regularly to review the TexasRising Star guidelines in detail and to engage in a collaborative effort to improve theguidelines' standards. The TWC-commissioned
	 
	Strengthening Texas Rising StarImplementation Study
	 
	conducted by the Children's Learning Institute (CLI) at theUniversity of Texas Health Science Center, Houston, provided valuable data andresearch during the review process. CLI's findings and the workgroup's proposedrevisions are available on the Texas Rising Star Workgroup web page at
	 
	https://twc.texas.gov/partners/texas-rising-star-workgroup
	.
	 
	 
	 
	TWC will continue to hold focus groups and stakeholder engagement meetings tounderstand child care providers' needs related to quality activities. TWC will also workwith Boards to understand the needs they are addressing through their quality-improvement activities.
	 

	c. and/or School-age children.
	c. and/or School-age children.

	Texas has high-quality standards specific to school-age child care programs.
	Texas has high-quality standards specific to school-age child care programs.
	 
	 
	 
	Texas Rising Star Four-Year Review
	 
	 
	TWC completes a review of the Texas Rising Star program every four years, as requiredby state law. TWC began this comprehensive review in May 2019 and recentlycompleted it, with revised guidelines effective January 25, 2021. Stakeholders are acritical component of this review.
	 
	 
	 
	TWC convened a workgroup to review the Texas Rising Star guidelines and recommendrevisions. Over an eight-month period, the workgroup met regularly to review the TexasRising Star guidelines in detail and to engage in a collaborative effort to improve theguidelines' standards. The TWC-commissioned
	 
	Strengthening Texas Rising StarImplementation Study
	 
	conducted by the Children's Learning Institute (CLI) at theUniversity of Texas Health Science Center, Houston, provided valuable data andresearch during the review process. CLI's findings and the workgroup's proposedrevisions are available on the Texas Rising Star Workgroup web page at
	 
	https://twc.texas.gov/partners/texas-rising-star-workgroup
	.
	 
	 
	 
	TWC will continue to hold focus groups and stakeholder engagement meetings tounderstand child care providers' needs related to quality activities. TWC will also workwith Boards to understand the needs they are addressing through their quality-improvement activities.
	 

	7.9.2 Describe the measurable indicators of progress relevant to subsection 7.9 that thestate/territory will use to evaluate its progress in improving the quality of child careprograms and services within the state/territory and the data on the extent to which thestate or territory has met these measures.
	Child Care by the Numbers
	Child Care by the Numbers
	 
	TWC released
	 
	Child Care by the Numbers
	, an overview of subsidized child care datasince October 2014. The 86th Texas Legislature directed TWC to publish annualinformation on providers participating in Texas Rising Star as well as the number ofchildren enrolled in Texas Rising Star programs. Child Care by the Numbers not onlyprovides annual data but will also include quarterly updates for the most recent yearand provide information at the state level and for each of the 28 Boards.
	 
	 
	Continuous Quality-Improvement Plans
	 
	TWC is implementing continuous quality-improvement plans in 2021 and willinternally evaluate that data to understand child care programs’ strengths, needs, andtrends related to Texas Rising Star standards. This will inform Texas Rising Starstandards as well as TWC’s investments and guidance related to quality-improvementsupports, including funding and training.
	 

	7.10 Other Quality Improvement Activities
	7.10.1 List and describe any other activities that the state/territory provides to improvethe quality of child care services for infants and toddlers, preschool-aged, and school-aged children, which may include consumer and provider education activities; and alsodescribe the measurable indicators of progress for each activity relevant to this use offunds that the state/territory will use to evaluate its progress in improving providerpreparedness, child safety, child well-being, or kindergarten entry, and th
	N/A
	N/A

	8 Ensure Grantee Program Integrity and Accountability
	Program integrity and accountability activities are integral to the effective administration of theCCDF program. Lead Agencies are required to describe in their Plan effective internal controlsthat ensure integrity and accountability while maintaining the continuity of services (98.16(cc)).These accountability measures should address reducing fraud, waste, and abuse, includingprogram violations and administrative errors.
	Program integrity and accountability activities are integral to the effective administration of theCCDF program. Lead Agencies are required to describe in their Plan effective internal controlsthat ensure integrity and accountability while maintaining the continuity of services (98.16(cc)).These accountability measures should address reducing fraud, waste, and abuse, includingprogram violations and administrative errors.
	This section includes topics on internal controls to ensure integrity and accountability andprocesses in place to investigate and recover fraudulent payments and to impose sanctions onclients or providers in response to fraud. Respondents should consider how fiscal controls,program integrity and accountability apply to:
	-- Memorandums of understanding within the Lead Agency's various divisions that administer orcarry out the various aspects of CCDF
	-- MOU's, grants, or contracts to other state agencies that administer or carry out variousaspects of CCDF
	-- Grants or contracts to other organizations that administer or carry out various aspects ofCCDF such as professional development and family engagement activities
	-- Internal processes for conducting child care provider subsidy

	8.1 Internal Controls and Accountability Measures To Help Ensure ProgramIntegrity
	8.1.1 Lead Agencies must ensure the integrity of the use of funds through sound fiscalmanagement and must ensure that financial practices are in place (98.68 (a)(1)). Describethe processes in place for the Lead Agency to ensure sound fiscal managementpractices for all expenditures of CCDF funds. Check all that apply:
	Figure
	a. Verifying and processing billing records to ensure timely payments to
	a. Verifying and processing billing records to ensure timely payments to
	 

	providers
	providers

	Describe:
	Describe:

	Local Workforce Development Boards (Boards) and Board contractors confirm thereceipt of child care services through an automated system. Through the automatedsystem, Boards and Board contractors then verify the payment amounts, generatepayment proofs, and process the payments on a regular schedule.
	Local Workforce Development Boards (Boards) and Board contractors confirm thereceipt of child care services through an automated system. Through the automatedsystem, Boards and Board contractors then verify the payment amounts, generatepayment proofs, and process the payments on a regular schedule.
	 

	Figure
	b. Fiscal oversight of grants and contracts
	b. Fiscal oversight of grants and contracts
	 

	Describe:
	Describe:

	TWC's Finance department (Finance) oversees the allocation of CCDF funds toBoards. Finance determines the allocation amount for each local workforcedevelopment area (workforce area) and provides an automated cash draw system toallow Boards to access allotted funds as needed and to report expenditures. Thesystem does not allow Boards to spend more than the amount allocated or budgeted.Finance also provides the resources necessary for completing the Administration forChildren and Families ACF-696 Financial Re
	TWC's Finance department (Finance) oversees the allocation of CCDF funds toBoards. Finance determines the allocation amount for each local workforcedevelopment area (workforce area) and provides an automated cash draw system toallow Boards to access allotted funds as needed and to report expenditures. Thesystem does not allow Boards to spend more than the amount allocated or budgeted.Finance also provides the resources necessary for completing the Administration forChildren and Families ACF-696 Financial Re
	 
	 
	 
	The same cash draw system is also utilized by statewide initiative subrecipients. Grantmanagers on the Statewide Initiatives team oversee these grants in partnership withCC&EL program staff, monitoring grant activities and expenditures and meetingmonthly to jointly review.
	 
	 
	 
	For contracts, contract managers monitor performance in partnership with CC&ELprogram staff and verify contract deliverables are met prior to authorizing invoicepayment.
	 

	Figure
	c. Tracking systems to ensure reasonable and allowable costs
	c. Tracking systems to ensure reasonable and allowable costs
	 

	Describe:
	Describe:

	TWC's Enterprise Contracting and Procurement System is used by staff to track allstatewide initiative grants and contracts .
	TWC's Enterprise Contracting and Procurement System is used by staff to track allstatewide initiative grants and contracts .
	 

	Figure
	d. Other
	d. Other
	 

	Describe:
	Describe:

	8.1.2 Check and describe the processes that the Lead Agency will use to identify risk intheir CCDF program. Check all that apply:
	Figure
	a. Conduct a risk assessment of policies and procedures
	a. Conduct a risk assessment of policies and procedures
	 

	Describe:
	Describe:

	TWC requires each Board to submit child care policies to TWC upon request; andsubmit individual plans for monitoring child care contractors.
	TWC requires each Board to submit child care policies to TWC upon request; andsubmit individual plans for monitoring child care contractors.
	 
	 
	 
	TWC's Office of Internal Audit (OAI) conducts an annual risk assessment anddevelops an audit plan for the agency. OAI staff have full, free, and unrestrictedaccess to all agency functions, records, property, and personnel including for theCCDF program. Additionally, TWC's Risk and Security Management (RSM) teamcoordinates with the CC&EL division to complete an annual risk assessment thatfocuses on continuity of operations, data privacy, and security.
	 

	Figure
	b. Establish checks and balances to ensure program integrity
	b. Establish checks and balances to ensure program integrity
	 

	Describe:
	Describe:

	TWC's Regulatory Integrity Division Office of Investigations and SubrecipientMonitoring (SRM) department monitor all Board child care operations and use riskassessment and fraud detection tools to determine specific areas of Board operationsthat may require additional scrutiny.
	TWC's Regulatory Integrity Division Office of Investigations and SubrecipientMonitoring (SRM) department monitor all Board child care operations and use riskassessment and fraud detection tools to determine specific areas of Board operationsthat may require additional scrutiny.
	 
	 
	 
	OIA periodically reviews state level child care operations and related state levelactivities. Additionally, CCDF program activities are subject to audit by the StateAuditor's Office.
	 

	Figure
	c. Use supervisory reviews to ensure accuracy in eligibility determination
	c. Use supervisory reviews to ensure accuracy in eligibility determination
	 

	Describe:
	Describe:

	Boards and Board contractors use case reviews and other quality assurancemeasures to ensure accuracy in eligibility determinations.
	Boards and Board contractors use case reviews and other quality assurancemeasures to ensure accuracy in eligibility determinations.
	 

	Figure
	d. Other
	d. Other
	 

	Describe:
	Describe:

	8.1.3 States and territories are required to describe effective internal controls that are inplace to ensure program integrity and accountability (98.68(a)), including processes totrain child care providers and staff of the Lead Agency and other agencies engaged inthe administration of CCDF about program requirements and integrity.
	a. Check and describe how the state/territory ensures that all providers for childrenreceiving CCDF funds are informed and trained regarding CCDF requirements andintegrity (98.68(a)(3)). Check all that apply.
	a. Check and describe how the state/territory ensures that all providers for childrenreceiving CCDF funds are informed and trained regarding CCDF requirements andintegrity (98.68(a)(3)). Check all that apply.

	Figure
	i. Issue policy change notices.
	i. Issue policy change notices.
	 

	Describe:
	Describe:

	TWC issues Workforce Development (WD) Letters that explain and describe policychanges.
	TWC issues Workforce Development (WD) Letters that explain and describe policychanges.
	 

	Figure
	ii. Issue policy manual.
	ii. Issue policy manual.
	 

	Describe:
	Describe:

	TWC provides the Child Care Services Guide, which is revised regularly to alignwith policy changes.
	TWC provides the Child Care Services Guide, which is revised regularly to alignwith policy changes.
	 

	Figure
	iii. Provide orientations.
	iii. Provide orientations.
	 

	Describe:
	Describe:

	Figure
	iv. Provide training.
	iv. Provide training.
	 

	Describe:
	Describe:

	TWC provides Boards and Board contractors with training through on-siteinstruction, webinars, desk aids, TA Bulletins, conferences, and regional trainingsessions. TWC's Child Care Technical Assistance department provides regularvisits to consult with Boards on program requirements and policy implementation.
	TWC provides Boards and Board contractors with training through on-siteinstruction, webinars, desk aids, TA Bulletins, conferences, and regional trainingsessions. TWC's Child Care Technical Assistance department provides regularvisits to consult with Boards on program requirements and policy implementation.
	 

	Figure
	v. Monitor and assess policy implementation on an ongoing basis.
	v. Monitor and assess policy implementation on an ongoing basis.
	 

	Describe:
	Describe:

	Boards and Board contractors conduct regular staff monitoring to ensurecompliance with child care policies and procedures, and SRM annually monitorsBoards to ensure that the funds are spent in accordance with applicable federaland state statutes, regulations, and rules.
	Boards and Board contractors conduct regular staff monitoring to ensurecompliance with child care policies and procedures, and SRM annually monitorsBoards to ensure that the funds are spent in accordance with applicable federaland state statutes, regulations, and rules.
	 

	Figure
	vi. Meet regularly regarding the implementation of policies.
	vi. Meet regularly regarding the implementation of policies.
	 

	Describe:
	Describe:

	Boards invite TWC to present and participate in their quarterly Child Care Networkand Quality Assurance Network meetings.
	Boards invite TWC to present and participate in their quarterly Child Care Networkand Quality Assurance Network meetings.
	 

	Figure
	vii. Other.
	vii. Other.
	 

	Describe:
	Describe:

	TWC grant and contract managers, in partnership with CC&EL program staff,conduct project kick-off meetings and orientation training for statewide initiativevendors and subrecipients.
	TWC grant and contract managers, in partnership with CC&EL program staff,conduct project kick-off meetings and orientation training for statewide initiativevendors and subrecipients.
	 

	b. Check and describe how the Lead Agency ensures that all its staff members and anystaff members in other agencies who administer the CCDF program through MOUs,grants and contracts are informed and trained regarding program requirements andintegrity (98.68 (a)(3)). Check all that apply:
	b. Check and describe how the Lead Agency ensures that all its staff members and anystaff members in other agencies who administer the CCDF program through MOUs,grants and contracts are informed and trained regarding program requirements andintegrity (98.68 (a)(3)). Check all that apply:

	Figure
	i. Issue policy change notices.
	i. Issue policy change notices.
	 

	Describe:
	Describe:

	TWC's revisions to WD Letter policy guidance and TA Bulletins are sent toproviders that subscribe to TWC's GovDelivery system.
	TWC's revisions to WD Letter policy guidance and TA Bulletins are sent toproviders that subscribe to TWC's GovDelivery system.
	 

	Figure
	ii. Train on policy change notices.
	ii. Train on policy change notices.
	 

	Describe:
	Describe:

	TWC provides Boards and Board contractors with training through on-siteinstruction, webinars, desk aids, Technical Assistance (TA) Bulletins, conferences,and regional training sessions.
	TWC provides Boards and Board contractors with training through on-siteinstruction, webinars, desk aids, Technical Assistance (TA) Bulletins, conferences,and regional training sessions.
	 

	Figure
	iii. Issue policy manuals.
	iii. Issue policy manuals.
	 

	Describe:
	Describe:

	TWC's revisions to the Child Care Services Guide are sent to all Local WorkforceDevelopment Boards.
	TWC's revisions to the Child Care Services Guide are sent to all Local WorkforceDevelopment Boards.
	 

	Figure
	iv. Train on policy manual.
	iv. Train on policy manual.
	 

	Describe:
	Describe:

	TWC provides Boards and Board contractors with training through on-siteinstruction, webinars, desk aids, TA Bulletins, conferences, and regional trainingsessions. TWC's Child Care Technical Assistance department provides regularvisits to consult with Boards on program requirements and policy implementation.
	TWC provides Boards and Board contractors with training through on-siteinstruction, webinars, desk aids, TA Bulletins, conferences, and regional trainingsessions. TWC's Child Care Technical Assistance department provides regularvisits to consult with Boards on program requirements and policy implementation.
	 

	Figure
	v. Monitor and assess policy implementation on an ongoing basis.
	v. Monitor and assess policy implementation on an ongoing basis.
	 

	Describe:
	Describe:

	Boards and Board contractors conduct provider monitoring to ensure compliancewith child care policies and procedures, and SRM annually monitors Boards andtheir local providers to ensure that the funds are spent in accordance withapplicable federal and state statutes, regulations, and rules.
	Boards and Board contractors conduct provider monitoring to ensure compliancewith child care policies and procedures, and SRM annually monitors Boards andtheir local providers to ensure that the funds are spent in accordance withapplicable federal and state statutes, regulations, and rules.
	 

	Figure
	vi. Meet regularly regarding the implementation of policies.
	vi. Meet regularly regarding the implementation of policies.
	 

	Describe:
	Describe:

	Boards invite TWC to present and participate in their quarterly Child Care Networkand Quality Assurance Network meetings.
	Boards invite TWC to present and participate in their quarterly Child Care Networkand Quality Assurance Network meetings.
	 

	Figure
	vii. Other.
	vii. Other.
	 

	Describe:
	Describe:

	8.1.4 Describe the processes in place to regularly evaluate Lead Agency internal controlactivities (98.68 (a)(4)). Describe:
	TWC’s Office of Internal Audit annually conducts performance audits and non-audit servicesas well as follow-up reviews.
	TWC’s Office of Internal Audit annually conducts performance audits and non-audit servicesas well as follow-up reviews.
	 
	 
	The Office of Internal Audit allocates its resources in a manner that is consistent with TWC’smission and goals. To support TWC’s mission, audit coverage is considered across theagency. The audit plan is designed to provide coverage of key business processes over areasonable period of time, depending on staff capacity.
	 
	 
	The following key factors were considered to assess risk and develop the audit plan:

	-
	-
	-
	-
	Commission and management interest
	Commission and management interest


	-
	-
	Program and information technology changes or concerns
	Program and information technology changes or concerns


	-
	-
	Critical nature of the business function to the mission of the agency
	Critical nature of the business function to the mission of the agency


	-
	-
	Strength of internal controls
	Strength of internal controls


	-
	-
	Changes in management and succession planning
	Changes in management and succession planning


	-
	-
	Staff turnover and retirement
	Staff turnover and retirement


	-
	-
	Prior audit coverage
	Prior audit coverage


	-
	-
	Potential for fraud, waste, or abuse to occur
	Potential for fraud, waste, or abuse to occur




	8.1.5 Lead Agencies conduct a wide variety of activities to fight fraud and ensureprogram integrity. Lead Agencies are required to have processes in place to identifyfraud and other program violations to ensure program integrity. Program violations caninclude both intentional and unintentional client and/or provider violations, as defined bythe Lead Agency. These violations and errors, identified through the error-rate reviewprocess, may result in payment or nonpayment (administrative) errors and may or may
	a. Check and describe all activities that the Lead Agency conducts, including the resultsof these activities, to
	a. Check and describe all activities that the Lead Agency conducts, including the resultsof these activities, to
	 
	identify and prevent fraud or intentional program violations.
	 
	Include in the description how each activity assists in the identification and prevention offraud and intentional program violations.
	 
	 

	Figure
	i. Share/match data from other programs (e.g., TANF program, Child and
	i. Share/match data from other programs (e.g., TANF program, Child and
	 

	Adult Care Food Program, Food and Nutrition Service (FNS), Medicaid) or otherdatabases (e.g., State Directory of New Hires, Social Security Administration,Public Assistance Reporting Information System (PARIS)).
	Adult Care Food Program, Food and Nutrition Service (FNS), Medicaid) or otherdatabases (e.g., State Directory of New Hires, Social Security Administration,Public Assistance Reporting Information System (PARIS)).

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	As described below, TWC matches child care program data with data from thestate's Unemployment Insurance program and state wage records.
	As described below, TWC matches child care program data with data from thestate's Unemployment Insurance program and state wage records.
	 
	 
	 
	Results: Reports are sent to each of the 28 Board areas who then research eachcase and reach out to the client to inquire about the report and work to resolve theissue. These activities have increased accountability and integrity by ensuringCCDF is only expended on eligible families.
	 

	Figure
	ii. Run system reports that flag errors (include types).
	ii. Run system reports that flag errors (include types).
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWC's TA Bulletin 276, issued December 22, 2016, and titled "Child Care FraudDetection Report Tools-
	TWC's TA Bulletin 276, issued December 22, 2016, and titled "Child Care FraudDetection Report Tools-
	 
	Update
	," provides Boards with information on child carefraud detection reports. TWC provides these reports through SRM and TheWorkforce Information System of Texas (TWIST) to help Boards detect potentialfraud.
	 
	 
	 
	Results: These reports have helped Texas identify and investigate potential fraudand fraud detection activities have also led to the substantiation of fraud. FromOctober 1, 2019, to the end of State Fiscal Year 2020 (August 31, 2020), Texas' 28Boards opened 377 cases for fact-finding and closed 251. Of the 251 cases closed,$226,580 in overpayments were established.
	 
	 
	 
	Child Care and Unemployment Insurance Early Warning Report
	 
	 
	Purpose and Discussion: The Child Care and Unemployment Insurance EarlyWarning Report is a tool to assist Boards in the oversight of CCDF funds. SRMsends this report to Boards twice a month, normally on the first and thirdWednesdays of each month. The report seeks to identify and assess customerswho may have experienced a non-temporary change in work activities becausethey filed an unemployment insurance (UI) claim advising TWC that they are notworking. The objective is to prevent child care overpayments by
	 
	 
	 
	Customers identified in the report are not necessarily ineligible for services.Potential child care eligibility issues are resolved by verifying customers'employment or training status using current local procedures. This also provides anopportunity for child care contractors to verify that customers have reported their UIbenefits income for child care eligibility.
	 
	 
	 
	Results: Boards connect unemployed parents with other Workforce services. Theseactivities help parents re-engage in work or education so they can continue theireligibility for subsidized child care beyond the three months of continued care.Identifying and assisting parents who become unemployed helps to ensure thatlimited funds are used to serve only eligible families and to promote their self-sufficiency.
	 
	 
	 
	Methodology: The Child Care and Unemployment Insurance Early Warning Reportidentifies active child care customers whose eligibility is based on their employmentbut who have recently filed for UI benefits and reported to TWC that they areunemployed or have had a reduction in work hours.
	 
	 
	 
	Child Care Income Report
	 
	 
	Purpose and Discussion: The Child Care Income Report is a tool to assist Boardsin the oversight of CCDF funds. SRM sends this report to Boards quarterly. Thereport seeks to identify and assess customers who are potentially ineligible due toparental/custodial changes or underreporting of income. A customer identified inthe report is not necessarily ineligible for services; the issue of eligibility can beestablished only after a thorough review of the customer's case file and can involvecontacting the custome
	 
	 
	 
	Results: Boards review the report and contact clients to review their reportedincome to identify if family income exceeds85% SMI. If family income hasincreased over 85% of SMI while allowing for temporary and irregular fluctuations,the client's child care is ended. These activities ensure that child care subsidies areonly paid for eligible children.
	 
	 
	 
	Methodology: The Child Care Income Report excludes from considerationcustomers funded through Child Protective Services, foster care, or the WorkforceInnovation and Opportunities Act (WIOA) dislocated worker program-fundingsources that are not subject to federal income eligibility limits. The methodology forgenerating the report is to compare all currently available income sources for theparent/custodian of a child care recipient to the 85 percent of state median income(SMI) level, using the known family si
	 
	 
	 
	TWIST Web Reports
	 
	 
	Child Care Cases/Clients with the Same Social Security Number (SSN) Report
	 
	 
	The Child Care Cases with the Same SSN Report lists parent/guardian duplicatedSSNs that have a payment in more than one workforce area in the same servicemonth. The Child Care Clients with the Same SSN Report lists children's duplicatedSSNs that have a payment in more than one workforce area in the same servicemonth. Note: An SSN is not required but may be voluntarily provided by the parent.
	 
	 
	 
	Results: Boards review the reports and contact clients to determine if the socialsecurity number provided is correct. Boards will take action to resolve and correctdata entry errors and may initiate fact-finding for potential fraud if appropriate.These activities help ensure child care subsidies are only paid for eligible childrenand also increases integrity of program data.
	 

	Figure
	iii. Review enrollment documents and attendance or billing records
	iii. Review enrollment documents and attendance or billing records
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Boards ensure that attendance is reviewed with each billing cycle. Additionally,Boards ensure that staff members conduct quality assurance reviews of enrollmentdocuments and billing records. Records are also reviewed by Boards' independentaudit providers and SRM staff.
	Boards ensure that attendance is reviewed with each billing cycle. Additionally,Boards ensure that staff members conduct quality assurance reviews of enrollmentdocuments and billing records. Records are also reviewed by Boards' independentaudit providers and SRM staff.
	 
	 
	 
	Results: If local or independent monitoring activities discover any issues, Boardsinvestigate and resolve the issues by reaching out to the client or completingadditional reviews based on identified issues. This may involve a fraudinvestigation. Additionally, when SRM staff complete monitoring activities, findingsare relayed to the Board for further training and any identified improper paymentsare recovered by TWC. These activities help ensure child care subsidies are onlypaid for eligible children and that
	 

	Figure
	iv. Conduct supervisory staff reviews or quality assurance reviews.
	iv. Conduct supervisory staff reviews or quality assurance reviews.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Boards ensure that Board or contractor staff conducts quality assurance reviewsbefore eligibility determination, in response to risks identified through reports orother means and as random spot checks.
	Boards ensure that Board or contractor staff conducts quality assurance reviewsbefore eligibility determination, in response to risks identified through reports orother means and as random spot checks.
	 
	 
	 
	Results: If issues are discovered, Board's review with staff and resolve issuesthrough internal processes or by contacting the client for additional informationbefore eligibility can be determined. These activities help ensure child caresubsidies are only paid for eligible children and that payments are accurate.
	 

	Figure
	v. Audit provider records.
	v. Audit provider records.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	vi. Train staff on policy and/or audits.
	vi. Train staff on policy and/or audits.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWC provides training and technical assistance on program policies. Additionally,Boards ensure that Board and contractor staff receive training locally and/orparticipate in TWC training and technical assistance. TWC and the Boards alsoparticipate in a statewide Quality Assurance Network that meets quarterly toreceive training, share best practices, and learn about quality assurance issues.
	TWC provides training and technical assistance on program policies. Additionally,Boards ensure that Board and contractor staff receive training locally and/orparticipate in TWC training and technical assistance. TWC and the Boards alsoparticipate in a statewide Quality Assurance Network that meets quarterly toreceive training, share best practices, and learn about quality assurance issues.
	 
	 
	 
	Results: Training and technical assistance activities help to increase accountabilityat the local level which in turn increases the integrity of the child care program bypreventing staff errors,ensuring that funds are only expended upon eligible childrenand that payment amounts are accurate.
	 

	Figure
	vii. Other
	vii. Other
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	8.1.5 Lead Agencies conduct a wide variety of activities to fight fraud and ensureprogram integrity. Lead Agencies are required to have processes in place to identifyfraud and other program violations to ensure program integrity. Program violations caninclude both intentional and unintentional client and/or provider violations, as defined bythe Lead Agency. These violations and errors, identified through the error-rate reviewprocess, may result in payment or nonpayment (administrative) errors and may or may
	8.1.5 Lead Agencies conduct a wide variety of activities to fight fraud and ensureprogram integrity. Lead Agencies are required to have processes in place to identifyfraud and other program violations to ensure program integrity. Program violations caninclude both intentional and unintentional client and/or provider violations, as defined bythe Lead Agency. These violations and errors, identified through the error-rate reviewprocess, may result in payment or nonpayment (administrative) errors and may or may

	b) Check and describe all activities the Lead Agency conducts to identify unintentionalprogram violations. Include in the description how each activity assists in theidentification and prevention of unintentional program violations. Include a description ofthe results of such activity.
	b) Check and describe all activities the Lead Agency conducts to identify unintentionalprogram violations. Include in the description how each activity assists in theidentification and prevention of unintentional program violations. Include a description ofthe results of such activity.

	Figure
	i. Share/match data from other programs (e.g., TANF program, CACFP, FNS,
	i. Share/match data from other programs (e.g., TANF program, CACFP, FNS,
	 

	Medicaid) or other databases (e.g., State Directory of New Hires, Social SecurityAdministration (PARIS)).
	Medicaid) or other databases (e.g., State Directory of New Hires, Social SecurityAdministration (PARIS)).

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	As described in section 8.1.5.a, TWC matches child care program data with datafrom the state's Unemployment Insurance program and state wage records.
	As described in section 8.1.5.a, TWC matches child care program data with datafrom the state's Unemployment Insurance program and state wage records.
	 

	Figure
	ii. Run system reports that flag errors (include types).
	ii. Run system reports that flag errors (include types).
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	iii. Review enrollment documents and attendance or billing records
	iii. Review enrollment documents and attendance or billing records
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Boards ensure that attendance is reviewed with each billing cycle. Additionally,Boards ensure that staff conducts quality assurance reviews of enrollmentdocuments and billing records. Records are also reviewed by Boards' independentaudit providers and SRM staff.
	Boards ensure that attendance is reviewed with each billing cycle. Additionally,Boards ensure that staff conducts quality assurance reviews of enrollmentdocuments and billing records. Records are also reviewed by Boards' independentaudit providers and SRM staff.
	 
	 
	 
	Results: If local or independent monitoring activities uncover any issues, Boardsinvestigate and resolve the issues by reaching out to the client or completingadditional reviews based on identified issues. This may involve a fraudinvestigation. Additionally, when SRM staff complete monitoring activities, findingsare relayed to the Board for further training and any identified improper paymentsare recovered by TWC. Findings are also provided to TWC's Child Care TechnicalAssistance team to inform supports pro
	 

	Figure
	iv. Conduct supervisory staff reviews or quality assurance reviews.
	iv. Conduct supervisory staff reviews or quality assurance reviews.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Boards ensure that Board or contractor staff conduct quality assurance reviewsbefore eligibility determination, in response to risks identified through reports orother means and as random spot checks.
	Boards ensure that Board or contractor staff conduct quality assurance reviewsbefore eligibility determination, in response to risks identified through reports orother means and as random spot checks.
	 
	 
	 
	Results: If issues are discovered, Boards review with staff and resolve issuesthrough internal processes or by contacting the client for additional informationbefore eligibility can be determined. These activities help ensure child caresubsidies are only expended upon eligible children and that subsidy payments areaccurate.
	 

	Figure
	v. Audit provider records.
	v. Audit provider records.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWC's SRM department audits the records of providers that received Child CareRelief Funds funded with federal COVID relief funds (CRRSA/ARPA). SRMdeveloped a risk model and sample of providers to audit. These audit activitiesbegan in August 2021 when funds were first disbursed and will continue in into the2022-2024 plan period as funds continue to be disbursed.
	TWC's SRM department audits the records of providers that received Child CareRelief Funds funded with federal COVID relief funds (CRRSA/ARPA). SRMdeveloped a risk model and sample of providers to audit. These audit activitiesbegan in August 2021 when funds were first disbursed and will continue in into the2022-2024 plan period as funds continue to be disbursed.
	 

	Figure
	vi. Train staff on policy and/or audits.
	vi. Train staff on policy and/or audits.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	vii. Other
	vii. Other
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	8.1.5 Lead Agencies conduct a wide variety of activities to fight fraud and ensureprogram integrity. Lead Agencies are required to have processes in place to identifyfraud and other program violations to ensure program integrity. Program violations caninclude both intentional and unintentional client and/or provider violations, as defined bythe Lead Agency. These violations and errors, identified through the error-rate reviewprocess, may result in payment or nonpayment (administrative) errors and may or may
	8.1.5 Lead Agencies conduct a wide variety of activities to fight fraud and ensureprogram integrity. Lead Agencies are required to have processes in place to identifyfraud and other program violations to ensure program integrity. Program violations caninclude both intentional and unintentional client and/or provider violations, as defined bythe Lead Agency. These violations and errors, identified through the error-rate reviewprocess, may result in payment or nonpayment (administrative) errors and may or may

	c) Check and describe all activities the Lead Agency conducts to identify and preventagency errors. Include in the description how each activity assists in the identification andprevention of agency errors.
	c) Check and describe all activities the Lead Agency conducts to identify and preventagency errors. Include in the description how each activity assists in the identification andprevention of agency errors.

	Figure
	i. Share/match data from other programs (e.g., TANF program, CACFP, FNS,
	i. Share/match data from other programs (e.g., TANF program, CACFP, FNS,
	 

	Medicaid) or other databases (e.g., State Directory of New Hires, Social SecurityAdministration (PARIS)).
	Medicaid) or other databases (e.g., State Directory of New Hires, Social SecurityAdministration (PARIS)).

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	As described in section 8.1.5.a, TWC matches child care program data with datafrom the state's Unemployment Insurance program and state wage records.
	As described in section 8.1.5.a, TWC matches child care program data with datafrom the state's Unemployment Insurance program and state wage records.
	 

	Figure
	ii. Run system reports that flag errors (include types).
	ii. Run system reports that flag errors (include types).
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	iii. Review enrollment documents and attendance or billing records
	iii. Review enrollment documents and attendance or billing records
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Boards ensure that billing records are reviewed with each billing cycle. Additionally,Boards ensure that staff conducts quality assurance reviews of enrollmentdocuments and billing records. Records are also reviewed by Boards' independentaudit providers and SRM staff.
	Boards ensure that billing records are reviewed with each billing cycle. Additionally,Boards ensure that staff conducts quality assurance reviews of enrollmentdocuments and billing records. Records are also reviewed by Boards' independentaudit providers and SRM staff.
	 
	 
	 
	Results: If local or independent monitoring activities uncover any issues, Boardsinvestigate and resolve the issues by reaching out to the client or completingadditional reviews. This may involve a fraud investigation. Additionally, when SRMstaff complete monitoring activities, findings are relayed to the Board for furthertraining and any identified improper payments are recovered by TWC. Findings arealso provided to TWC's Child Care Technical Assistance team to inform supportsprovided to Boards. These acti
	 

	Figure
	iv. Conduct supervisory staff reviews or quality assurance reviews.
	iv. Conduct supervisory staff reviews or quality assurance reviews.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Boards ensure that Board or contractor staff conducts quality assurance reviewsbefore eligibility determination, in response to risks identified through reports orother means and as random spot checks.
	Boards ensure that Board or contractor staff conducts quality assurance reviewsbefore eligibility determination, in response to risks identified through reports orother means and as random spot checks.
	 
	 
	 
	Results: If issues are discovered, Boards review with staff and resolve issuesthrough internal processes or by contacting the client for additional informationbefore eligibility can be determined. These activities help ensure child caresubsidies are only expended upon eligible children and that subsidy payments areaccurate.
	 

	Figure
	v. Audit provider records.
	v. Audit provider records.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	vi. Train staff on policy and/or audits.
	vi. Train staff on policy and/or audits.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	vii. Other
	vii. Other
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	For the CRRSA/ARPA-funded Child Care Relief Funds, TWC has establishedprocesses to verify provider data from applicants against CCR data to ensure thatdata changes are validated and that they are accurately propagated acrosssystems.
	For the CRRSA/ARPA-funded Child Care Relief Funds, TWC has establishedprocesses to verify provider data from applicants against CCR data to ensure thatdata changes are validated and that they are accurately propagated acrosssystems.
	 

	8.1.6 The Lead Agency is required to identify and recover misspent funds as a result offraud, and it has the option to recover any misspent funds as a result of errors.
	a. Identify what agency is responsible for pursuing fraud and overpayments (e.g. StateOffice of the Inspector General, State Attorney).
	a. Identify what agency is responsible for pursuing fraud and overpayments (e.g. StateOffice of the Inspector General, State Attorney).

	TWC's Regulatory Integrity Division (Office of Investigations and Subrecipient Monitoring)
	TWC's Regulatory Integrity Division (Office of Investigations and Subrecipient Monitoring)
	 

	8.1.6 The Lead Agency is required to identify and recover misspent funds as a result offraud, and it has the option to recover any misspent funds as a result of errors.
	8.1.6 The Lead Agency is required to identify and recover misspent funds as a result offraud, and it has the option to recover any misspent funds as a result of errors.

	b. Check and describe all activities, including the results of such activity, that the LeadAgency uses to investigate and recover improper payments due to fraud. Include in thedescription how each activity assists in the investigation and recovery of improperpayment due to fraud or intentional program violations. Activities can include, but are notlimited to, the following:
	b. Check and describe all activities, including the results of such activity, that the LeadAgency uses to investigate and recover improper payments due to fraud. Include in thedescription how each activity assists in the investigation and recovery of improperpayment due to fraud or intentional program violations. Activities can include, but are notlimited to, the following:

	Figure
	i. Require recovery after a minimum dollar amount of an improper payment
	i. Require recovery after a minimum dollar amount of an improper payment
	 

	and identify the minimum dollar amount
	and identify the minimum dollar amount

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	ii. Coordinate with and refer to the other state/territory agencies (e.g.,
	ii. Coordinate with and refer to the other state/territory agencies (e.g.,
	 

	state/territory collection agency, law enforcement agency).
	state/territory collection agency, law enforcement agency).

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWC's Office of Investigations coordinates with local law enforcement agencies andrefers substantiated cases of fraud for prosecution.
	TWC's Office of Investigations coordinates with local law enforcement agencies andrefers substantiated cases of fraud for prosecution.
	 
	 
	 
	Results: From October 1, 2019, to the end of State Fiscal Year 2020 (August 31,2020), Texas' 28 Boards opened 377 cases for fact-finding and closed 251. Of the 251cases closed, $226,580 in overpayments were established.
	 

	Figure
	iii. Recover through repayment plans.
	iii. Recover through repayment plans.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWC and Board staff use the Program Integrity Reporting and Tracking System(PIRTS) to manage repayment plans due to fraud.
	TWC and Board staff use the Program Integrity Reporting and Tracking System(PIRTS) to manage repayment plans due to fraud.
	 
	 
	 
	Results: These activities help track fraud investigations at the local level and recoverany improper payments which increases the accountability and integrity in the childcare program.
	 
	 
	From October 1, 2019, to the end of State Fiscal Year 2020 (August 31, 2020), Texas'28 Boards opened 377 cases for fact-finding and closed 251. Of the 251 cases closed,$226,580 in overpayments were established.
	 

	Figure
	iv. Reduce payments in subsequent months.
	iv. Reduce payments in subsequent months.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	v. Recover through state/territory tax intercepts.
	v. Recover through state/territory tax intercepts.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	vi. Recover through other means.
	vi. Recover through other means.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	vii. Establish a unit to investigate and collect improper payments and
	vii. Establish a unit to investigate and collect improper payments and
	 

	describe the composition of the unit below.
	describe the composition of the unit below.

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWC's Office of Investigations investigates and prosecutes potential fraud and assiststhe Boards with fact-finding efforts. Specific guidance on reporting and fact-findingfraud is addressed in WD Letter 21-16, Change 2, issued October 10, 2019, and titled"Requirements for Reporting and Fact-Finding for Suspected Fraud, Waste, Theft,Program Abuse Cases, and Recovery of Improper Payments-Update." Additionally,TWC's Office of Investigations has developed a Fact-Finder's Desk Aid to provideBoards with a framewo
	TWC's Office of Investigations investigates and prosecutes potential fraud and assiststhe Boards with fact-finding efforts. Specific guidance on reporting and fact-findingfraud is addressed in WD Letter 21-16, Change 2, issued October 10, 2019, and titled"Requirements for Reporting and Fact-Finding for Suspected Fraud, Waste, Theft,Program Abuse Cases, and Recovery of Improper Payments-Update." Additionally,TWC's Office of Investigations has developed a Fact-Finder's Desk Aid to provideBoards with a framewo
	 
	 
	 
	In addition to investigating fraud related to subsidies for direct care, TWC's Office ofInvestigation also has responsibility for investigating and prosecuting potential fraudthat arises from CRRSA/ARPA-funded Child Care Relief Funding payments toproviders. CCRF payments began to go out to providers in August 2021, and noinvestigations had been opened as of submission of this plan.
	 

	Figure
	viii. Other
	viii. Other
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	8.1.6 The Lead Agency is required to identify and recover misspent funds as a result offraud, and it has the option to recover any misspent funds as a result of errors.
	8.1.6 The Lead Agency is required to identify and recover misspent funds as a result offraud, and it has the option to recover any misspent funds as a result of errors.

	c. Check and describe any activities that the Lead Agency will use to investigate andrecover improper payments due to unintentional program violations. Include in thedescription how each activity assists in the investigation and recovery of improperpayments due to unintentional program violations. Include a description of the results ofsuch activity. Activities can include, but are not limited to, the following:
	c. Check and describe any activities that the Lead Agency will use to investigate andrecover improper payments due to unintentional program violations. Include in thedescription how each activity assists in the investigation and recovery of improperpayments due to unintentional program violations. Include a description of the results ofsuch activity. Activities can include, but are not limited to, the following:

	Figure
	i. N/A. the Lead Agency does not recover misspent funds due to
	i. N/A. the Lead Agency does not recover misspent funds due to
	 

	unintentional program violations.
	unintentional program violations.

	Figure
	ii. Require recovery after a minimum dollar amount of an improper payment
	ii. Require recovery after a minimum dollar amount of an improper payment
	 

	and identify the minimum dollar amount
	and identify the minimum dollar amount

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	iii. Coordinate with and refer to the other state/territory agencies (e.g.,
	iii. Coordinate with and refer to the other state/territory agencies (e.g.,
	 

	state/territory collection agency, law enforcement agency).
	state/territory collection agency, law enforcement agency).

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	iv. Recover through repayment plans.
	iv. Recover through repayment plans.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWC and Board staff use the PIRTS to manage repayment plans due to unintentionalprogram violations.
	TWC and Board staff use the PIRTS to manage repayment plans due to unintentionalprogram violations.
	 
	 
	 
	Results: As described in Section 8.1.6.b.iii, from October 1, 2019, to the end of StateFiscal Year 2020 (August 31, 2020), Texas' 28 Boards opened 377 cases for fact-finding and closed 251. Of the 251 cases closed, $226,580 in overpayments wereestablished.
	 

	Figure
	v. Reduce payments in subsequent months.
	v. Reduce payments in subsequent months.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWIST allows boards to correct some errors related to unintentional programviolations within the system and automatically adjusts future reimbursement paymentsaccordingly.
	TWIST allows boards to correct some errors related to unintentional programviolations within the system and automatically adjusts future reimbursement paymentsaccordingly.
	 

	Figure
	vi. Recover through state/territory tax intercepts.
	vi. Recover through state/territory tax intercepts.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	vii. Recover through other means.
	vii. Recover through other means.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	viii. Establish a unit to investigate and collect improper payments and
	viii. Establish a unit to investigate and collect improper payments and
	 

	describe the composition of the unit below.
	describe the composition of the unit below.

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWC's Regulatory Integrity Division includes an Office of Investigations (OI) whichinvestigatespotential fraud, assists Boards with fact-finding efforts and repaymentcollection for improper payments and works with external law enforcement agencies toprosecute substantiated fraud cases. OI also provided technical assistance andtraining to Boards on investigative and collection processes.
	TWC's Regulatory Integrity Division includes an Office of Investigations (OI) whichinvestigatespotential fraud, assists Boards with fact-finding efforts and repaymentcollection for improper payments and works with external law enforcement agencies toprosecute substantiated fraud cases. OI also provided technical assistance andtraining to Boards on investigative and collection processes.
	 
	 
	 
	Results: As described in Section 8.1.6.b.iii, from October 1, 2019, to the end of StateFiscal Year 2020 (August 31, 2020), Texas' 28 Boards opened 377 cases for fact-finding and closed 251. Of the 251 cases closed, $226,580 in overpayments wereestablished.
	 

	Figure
	ix. Other
	ix. Other
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	8.1.6 The Lead Agency is required to identify and recover misspent funds as a result offraud, and it has the option to recover any misspent funds as a result of errors.
	8.1.6 The Lead Agency is required to identify and recover misspent funds as a result offraud, and it has the option to recover any misspent funds as a result of errors.
	 
	 

	d. Check and describe all activities that the Lead Agency will use to investigate andrecover improper payments due to agency errors. Include in the description how eachactivity assists in the investigation and recovery of improper payments due toadministrative errors. Include a description of the results of such activity.
	d. Check and describe all activities that the Lead Agency will use to investigate andrecover improper payments due to agency errors. Include in the description how eachactivity assists in the investigation and recovery of improper payments due toadministrative errors. Include a description of the results of such activity.

	Figure
	i. N/A. the Lead Agency does not recover misspent funds due to agency
	i. N/A. the Lead Agency does not recover misspent funds due to agency
	 

	errors.
	errors.

	Figure
	ii. Require recovery after a minimum dollar amount of an improper payment
	ii. Require recovery after a minimum dollar amount of an improper payment
	 

	and identify the minimum dollar amount
	and identify the minimum dollar amount

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	iii. Coordinate with and refer to the other state/territory agencies (e.g.,
	iii. Coordinate with and refer to the other state/territory agencies (e.g.,
	 

	state/territory collection agency, law enforcement agency).
	state/territory collection agency, law enforcement agency).

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	iv. Recover through repayment plans.
	iv. Recover through repayment plans.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWC and Board staff use PIRTS to manage repayment plans due to administrativeerror.
	TWC and Board staff use PIRTS to manage repayment plans due to administrativeerror.
	 
	 
	 
	Results: As described in Section 8.1.6.b.iii, from October 1, 2019, to the end of StateFiscal Year 2020 (August 31, 2020), Texas' 28 Boards opened 377 cases for fact-finding and closed 251. Of the 251 cases closed, $226,580 in overpayments wereestablished.
	 

	Figure
	v. Reduce payments in subsequent months.
	v. Reduce payments in subsequent months.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWIST allows boards to correct some administrative errors within the system andautomatically adjusts future reimbursement payments accordingly.
	TWIST allows boards to correct some administrative errors within the system andautomatically adjusts future reimbursement payments accordingly.
	 

	Figure
	vi. Recover through state/territory tax intercepts.
	vi. Recover through state/territory tax intercepts.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	vii. Recover through other means.
	vii. Recover through other means.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Figure
	viii. Establish a unit to investigate and collect improper payments and
	viii. Establish a unit to investigate and collect improper payments and
	 

	describe the composition of the unit below.
	describe the composition of the unit below.

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	As described in Section 8.1.6.c.vii, TWC's Office of Investigations assists Boards withfact-finding efforts and repayment collection for improper payments.
	As described in Section 8.1.6.c.vii, TWC's Office of Investigations assists Boards withfact-finding efforts and repayment collection for improper payments.
	 

	Figure
	ix. Other
	ix. Other
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	8.1.7 What type of sanction will the Lead Agency place on clients and providers to helpreduce improper payments due to program violations? Check and describe all thatapply:
	Figure
	a. Disqualify the client. If checked, describe this process, including a
	a. Disqualify the client. If checked, describe this process, including a
	 

	description of the appeal process for clients who are disqualified.
	description of the appeal process for clients who are disqualified.

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWC Chapter 809 Child Care Services rule
	TWC Chapter 809 Child Care Services rule
	 
	§809.113(b)(2)
	 
	requires Boards to prohibitfuture eligibility for subsidized child care if a parent owes repayments due to a frauddetermination (provided that the prohibition does not result in a Choices or SNAP E&Tparticipant becoming ineligible for child care).
	 
	 
	 
	A parent may request an appeal pursuant to TWC
	 
	Chapter 823
	 
	Integrated Complaints,Hearings, and Appeals rules.
	 
	Chapter 823
	 
	requires that parents request an appeal within14 calendar days of the adverse action. Boards must provide an opportunity for informalresolution of a complaint or appeal. If no final informal resolution is reached, Boards mustprovide an opportunity for a hearing to resolve an appeal or complaint. If the adverseaction is upheld, the parent may request an appeal to TWC Appeals.
	 
	 
	 
	Results: These activities help ensure child care subsidies are only expended on eligiblechildren and increases program integrity by increasing recoupment of improperpayments.
	 

	Figure
	b. Disqualify the provider. If checked, describe this process, including a
	b. Disqualify the provider. If checked, describe this process, including a
	 

	description of the appeal process for providers who are disqualified.
	description of the appeal process for providers who are disqualified.

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	TWC Chapter 809 Child Care Services rule
	TWC Chapter 809 Child Care Services rule
	 
	§809.113(a)(5)
	 
	allows Boards to prohibitfuture eligibility for subsidized child care if a provider is found to have committed fraud. Aprovider may request an appeal pursuant to TWC's
	 
	Chapter 823
	, Integrated Complaints,Hearings, and Appeals rules.
	 
	Chapter 823
	 
	requires that providers request an appealwithin 14 calendar days of the adverse action. Boards must provide an opportunity forinformal resolution of a complaint or appeal. If no final informal resolution is reached,Boards must provide an opportunity for a hearing to resolve an appeal or complaint. If theadverse action is upheld, the provider may request an appeal to TWC Appeals.
	 
	 
	 
	Results: These activities help ensure that child care subsidies are only paid to eligibleproviders for allowable services and increases program integrity by increasingrecoupment of improper payments.
	 

	Figure
	c. Prosecute criminally.
	c. Prosecute criminally.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	As described in Section 8.1.6.b.ii, TWC's Office of Investigations investigates potentialfraud and refers substantiated cases for prosecution by law enforcement and during thetimeframe of October 1, 2019, to the end of State Fiscal Year 2020 (August 31, 2020) nocases were referred for prosecution.
	As described in Section 8.1.6.b.ii, TWC's Office of Investigations investigates potentialfraud and refers substantiated cases for prosecution by law enforcement and during thetimeframe of October 1, 2019, to the end of State Fiscal Year 2020 (August 31, 2020) nocases were referred for prosecution.
	 

	Figure
	d. Other.
	d. Other.
	 

	Describe the activities and the results of these activities:
	Describe the activities and the results of these activities:

	Appendix A: MRS, Alternative Methodology and Narrow Cost Analysis WaiverRequest Form
	Lead Agencies may apply for a temporary waiver for the Market Rate Survey or ACF pre-approved alternative methodology and/or the narrow cost analysis in. These waivers will beconsidered âextraordinary circumstance waiversâ to provide relief from the timeline forcompleting the MRS or ACF pre-approved alternative methodology and the narrow costanalysis during the COVID-19 pandemic. These waivers are limited to a one-year period.
	Lead Agencies may apply for a temporary waiver for the Market Rate Survey or ACF pre-approved alternative methodology and/or the narrow cost analysis in. These waivers will beconsidered âextraordinary circumstance waiversâ to provide relief from the timeline forcompleting the MRS or ACF pre-approved alternative methodology and the narrow costanalysis during the COVID-19 pandemic. These waivers are limited to a one-year period.
	Approval of these waiver requests is subject to and contingent on OCC review and approval ofresponses in Section 4, questions 4.2.1 and 4.2.5.
	To submit a Market Rate Survey (MRS) or ACF pre-approved alternative methodology or aNarrow Cost Analysis waiver, complete the form below.
	Check and describe each provision for which the Lead Agency is requesting a time-limitedwaiver extension.

	Figure
	 
	 
	Appendix A.2:
	 
	The Narrow Cost Analysis (See related question
	 

	4.2.5.)
	4.2.5.)

	1. Describe the provision (Narrow Cost Analysis) from which the state/territory seeksrelief. Include the reason why in these extraordinary circumstances, the Lead Agencyis seeking relief from this provision.
	1. Describe the provision (Narrow Cost Analysis) from which the state/territory seeksrelief. Include the reason why in these extraordinary circumstances, the Lead Agencyis seeking relief from this provision.

	TWC completes the MRS annually and contracts with the Texas Institute for Child &Family Wellbeing in partnership with the Ray Marshall Center for the Study of HumanResources to conduct this survey. The current survey format does not includeinformation as outlined in §98.45(f)(ii) on the estimate cost of care (narrow costanalysis).
	TWC completes the MRS annually and contracts with the Texas Institute for Child &Family Wellbeing in partnership with the Ray Marshall Center for the Study of HumanResources to conduct this survey. The current survey format does not includeinformation as outlined in §98.45(f)(ii) on the estimate cost of care (narrow costanalysis).
	 
	 
	 
	TWC funded a statewide cost study over 2020-2021. This study has collected andanalyzed the data required for a narrow cost analysis. However, the study also tookplace during the midst of COVID-19. TWC is in the process of completing thenarrowcost analysis and plans to publish in Fiscal Year 2022. TWC seeks a waiver of thenarrow cost analysis to provide more time to analyze the results of the study and seekstakeholder input.
	 

	2. Describe how a waiver of the provision will, by itself, improve the delivery of childcare services for children.
	2. Describe how a waiver of the provision will, by itself, improve the delivery of childcare services for children.

	A waiver of this provision will provide time for TWC to conduct and review additionalstudy data and to analyze of the child care market in Texas, to improve rate-settingmethodology and enable improvements to the delivery of child care services.
	A waiver of this provision will provide time for TWC to conduct and review additionalstudy data and to analyze of the child care market in Texas, to improve rate-settingmethodology and enable improvements to the delivery of child care services.
	 

	3. Certify and describe how the health, safety, and well-being of children servedthrough assistance received through CCDF will not be compromised as a result of thewaiver.
	3. Certify and describe how the health, safety, and well-being of children servedthrough assistance received through CCDF will not be compromised as a result of thewaiver.

	The MRS provides TWC with data on child care provider rates in Texas annually,which allows TWC to raise provider reimbursement rates timely to align with marketincreases. This waiver will have no effect on the health, safety, and well-being ofchildren served.
	The MRS provides TWC with data on child care provider rates in Texas annually,which allows TWC to raise provider reimbursement rates timely to align with marketincreases. This waiver will have no effect on the health, safety, and well-being ofchildren served.
	 






