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Choices Program Date Descriptions

When HHSC has determined that a TANF applicant is eligible to receive
Choices services, a referral is sent via the HHSC/TWC interface. Some
dates are prepopulated in WIT based on the information received from
the HHSC referral.
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Application Date
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The Application Date is the date the Choices application was created in
WorkInTexas. This date is automatically populated by the system and is
read-only.
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Figure 2 Choices Application Intro Page - Application Date Field

BSS Desk Aid - Date Descriptions — Choices Program 07.29.2024



Choices Eligibility Date
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The Choices Eligibility Date is the date Health and Human Services
(HHSC) determines that a TANF applicant or recipient is eligible to receive
Choices services. This date is automatically populated by the system and
can be modified by staff.
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Figure 3 Choices Application Intro Page - Choices Eligibility Date Field
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TANF Application Date
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The TANF Application Date is the date the individual applied for TANF
benefits with Health and Human Services. This date is automatically

populated by the system and can be modifi

ed by staff.
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Figure 4 Choices Application Intro Page - TANF Application Date Field
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WOA Date
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The WOA Date is the date the individual attended the Workforce
Orientation for Applicants (WOA). This date is entered by staff and can
be modified.
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Figure 5 Choices Application Intro Page - WOA Date Field
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Initial Appointment Date
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The Initial Appointment Date is the date the individual attends the first
Employment Planning Session (EPS) for Choices Services. This date is
automatically populated when the customer is outreached through WIT.
This date can be modified by staff when TANF applicants are enrolled due
to early engagement and/or walk-in customers.
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Figure 6 Choices Application Intro Page - Initial Appointment Date Field
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Choices Plus Services Begin Date
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The Choices Plus Services Begin Date is the date a case is reopened
for a former TANF recipient who requires Choices Plus Services to retain
employment. This date is entered by staff and can be modified.
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Figure 7 Choices Application Intro Page - Choices Plus Begin Date Field
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