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	Deaf and Hard of Hearing Services

	Cochlear implant and bone anchored hearing aid surgery
	· Consultation with VR Program Specialist for the Deaf and Hard of Hearing (all caseloads except BVI caseloads) or State Office Manager for Blind Services Field Support (BVI caseloads only), and
· VR Manager approval.
	C-703-7 
	VR Manager Approval with Consultation

	Cochlear implant and bone anchored hearing aid processor replacement
	· Consultation with VR Program Specialist for the Deaf and Hard of Hearing (all caseloads except BVI caseloads) or State Office Manager for Blind Services Field Support (BVI caseloads only), and
· VR Manager approval 
	C-704-11 
	VR Manager Approval with Consultation 

	Medical evaluation for seasoned hearing aid users – when medical evaluation is not completed for user with no medical issues
	· VR Supervisor approval granting waiver for medical evaluation
	C-704-10
	VR Supervisor Approval

	Medical clearance evaluation for first-time hearing aids user if evaluation substantially delayed for 90 days
	· VR Supervisor approval for granting waiver for seasoned hearing aid users 
· LMC review for all exceptions for medical clearance for hearing aidsto allow evaluation be performed by customer’s PCP or physician who performs medical evaluations for TWS 
	C-704-10
	VR Supervisor Approval with Consultation
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