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B-303-1: Determining Eligibility by the 60th Day
The VR counselor must determine whether a customer is eligible for VR services as soon as possible, but not later than on or before the 60th day from the date that the application is signed, unless:
•the customer agrees to a need to extend the time to determine eligibility; or
•VR counselor cannot determine the customer's ability to achieve an employment outcome without the customer participating in Trial Work Experiences.
After eligibility has been determined, a case cannot be adjusted to an earlier phase in ReHabWorks.
B-303-2: Extension of Time for Determining Eligibility
If the VR counselor cannot determine eligibility by the 60th day after the date the customer signs the application for services, the VR counselor must:
1. inform the customer of the exceptional and unforeseen circumstances (beyond VR control) that are delaying eligibility determination;
2. obtain agreement from the customer that an extension of time (EOT) to determine eligibility is necessary;
3. document in the comments section of the EOT for Eligibility page in RHW
· the reasons that an extension of time is required, and
· that the customer is in agreement with the extension of time;
4. complete the EOT for Eligibility page in RHW.
If the customer does not agree to an EOT for determining eligibility for VR services, document the customer's decision in a case note and explain to the customer that eligibility for VR services cannot be determined at this time with the information available. Inform the customer that the case will be closed as ineligible, inform the customer of the right to appeal the decision and provide the "Can We Talk" brochure. Proceed to close the case. VR staff must document in RHW the date and method the information was provided to the customer.
If the VR counselor cannot contact the customer to obtain agreement to complete the EOT for eligibility by the 60th day, the VR counselor may consult with the VR Supervisor for guidance on how to proceed with the case. If it is determined that the case should be closed, refer to VRSM B-600: Closure and Post-Employment Services and B-312: Closing a Case Ineligible or before Eligibility Determination for information about closing the case.
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