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40.3.2 Benchmark Time Frames

	Status
	Benchmark Time

	Status 00–
Initial Contact with Case Assignment
	30 days

	Status 02–Application
	60 days

	
	

	Status 10–Eligibility and Plan Development 
	3 months 

	Status 14–Active Services
	24 months (60 months if in an educational setting)

	Status 22–Employment
	4 months

	Status 32–Post-Closure
	12 months



