40.3.3 Required Actions

When a case exceeds the time recommended by a benchmark, the VR counselor must review the case to determine if
· any contact with the consumer is needed, 

· the case needs to be moved to a different status, 

· the case needs to be closed, or 

· any other action is needed. 

The case record (case note and in some cases the case action) must document all decisions made about case status.


