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40.3 Time in Status

40.3.1 Information on the Report

The Detail Time in Status report in ReHabWorks (RHW) assists in tracking consumer progress toward achieving the employment goal. This report is located in the main RHW menu under Reports.

ReHabWorks can provide system-generated actions requiring the counselor to document that the action has been completed or canceled. It benchmarks the cases that have exceeded the recommended time in a particular status. These benchmarks are not intended to limit services in any particular status, but rather to assist the counselor to help consumers make progress in the rehabilitation program.

40.3.2 Benchmark Time Frames

	Status
	Benchmark Time

	Status 00–Initial Contact with Case Assignment
	30 days

	Status 02–Application
	60 days

	Status 10–Eligibility and Plan Development 
	90 days
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