
40.7.3 Consumer Satisfaction Surveys

DBS surveys consumers at two points in the VR process.

1. After plan development, a sample set of consumers are surveyed to measure their involvement and participation in the development of the IPE. When developing IPEs, VR counselors should inform consumers that they may receive a call regarding their satisfaction with DBS and their involvement in developing their IPE.
2. All consumers leaving active services are surveyed to determine if they achieved IPE employment goals, and their overall satisfaction with DBS services. 

Contractors collect consumer satisfaction information with anonymous responses. 

