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38.3.1 Basic Criteria
Cases may be closed as not rehabilitated or unsuccessful if a suitable occupation cannot be achieved. Such closure is categorized as either
· closed, before IPE initiated (status 30); or 
· closed, after IPE initiated (status 28). 
Note: Some terms such as "outcome” and “closure” and "rehabilitated" and "successful" are used interchangeably throughout this manual and TWorks.
Important Reminder: Once a consumer’s case has been closed two or more times as unsuccessful in status 28 or 30, the field director must review the case before the counselor determines eligibility.
