
38.3.4 Reasons for Unsuccessful Closures

. . .

Unable to Locate, or Moved Out of State

Close under this reason only if contact with the individual is lost, repeated attempts over a reasonable time period have failed.

Prior to closing a consumer in status 28 as unable to locate, the counselor should
· attempt both in person and telephone contact, 

· send a certified letter with receipt requested, 

· call the contact person listed in TWorks to determine if consumer has moved, and

· contact an authorized DBS staff member and request that a work history be run through TWC to both locate the consumer and determine if he or she is working.

· 
. . .

