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38.2 Criteria for Closing Cases as Rehabilitated

…
38.2.14 Verifying Consumer Employment

To verify consumer employment, contact the employer if such contact is not detrimental to the consumer's employment. If it is detrimental, use other options that confirm the consumer's current employment, such as:

· verifying the consumer’s paycheck statement;

· observing the consumer on the job; and

· contacting the consumer by telephone at work.
Other means include the verification services at Texas Workforce Commission cross-match, which provides information about the consumer's:

· employment status;

· most recent start date;

· total employment time (years and months);

· job title; and

· verification reference number.
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