
37.2.3 VR Teacher Services

VR teachers provide a wide array of service to consumers, including the following.

Vocational Services

The VR teacher

· shares information with the counselor about the consumer's emotional adjustment to blindness; motivation; and problem-solving, organizational, and employment lifestyle skills; 

· provides training to the consumer to help him or her develop and use an ability statement, disclosure strategy, and personal data sheet to complete job applications; 

· provides training to assist the consumer in organizing and identifying a work wardrobe, and provides alternative techniques related to personal appearance and hygiene, if needed; 
· goes with the counselor to meet employers or tour worksites, and helps with job analyses; 
· provides alternative skills training based on known or anticipated job duties; 
· discusses options with the counselor for developing self-employment opportunities and resources for transition employment opportunities for the consumer; 
· provides support for interviewing skills, résumé development, and career exploration, including using the Internet and Texas Workforce Centers; 
· role-plays with the consumer for job interviews; 
· orients the consumer to the work place, if needed; and 
· assists the consumer in organizing, marking, and labeling items at work. 
Adjustment to Blindness
The VR teacher assists the consumer in being
· comfortable as a blind person and with using the word "blind"; 
· able to blend into society and cope with negative stereotypes of blind people; 
· empowered to take control of his or her life; and 
· knowledgeable about blindness and blindness issues. 
Employment Lifestyle for Daily Activities
The VR teacher assists the consumer in mastering the alternative and nonvisual daily activity skills that he or she needs to function independently at work, in the community, and at home.
Travel Skills
The VR teacher
· provides recommendations for Orientation and Mobility (O&M) services; 
· may provide limited travel training if an O&M instructor is not available at the time and the VR teacher has had agency training. Travel training provided by the VR teacher is limited to indoor and outdoor environments without vehicular traffic; and 
· helps the consumer identify employment transportation options and resources. 

Communication
The VR teacher assists the consumer in developing
· skills to communicate with others using braille and assistive technology; 
· effective note-taking methods for employment purposes; 
· the ability to dial a standard size phone, and to access and record phone numbers; 
· methods for planning and accessing schedules and appointments; and 
· keyboarding and basic computer skills. 
Tech Screener Services
Tech screeners are VRTs and RAs who have received tech screener training provided or approved by the teacher consultant. Tech screeners assist consumers who match the following profile and who are likely to benefit from tech screener referral and services:
· The consumer may need to use a computer as part of his or her vocational goal.
· There is not enough information about his or her basic keyboarding and computer skills to justify an ATU evaluation and training, or the purchase of equipment or software.
· The consumer has the cognitive and physical skills for self-directed training.
· The consumer appears motivated and willing to use Talking Typing Teacher (TTT) software independently.
· The consumer agrees to practice using TTT on a weekly schedule with an agreed-on completion date.
The tech screener makes recommendations for keyboarding based on the options above. Recommendations may also include basic computer skills. For more information about tech screener services, see the Tech Screener Services Overview.
Keyboard Training Options
The following describes keyboard training options in order of preference.
Option 1: Office Resource Computer 
The consumer agrees to come to the office on a regular basis to complete a typing lesson on the office resource computer using Talking Typing Teacher (TTT). The consumer may need financial assistance depending on the number of trips per week planned. If the consumer lives relatively near the office, this option is used unless there are extenuating circumstances. If the consumer is unable or unwilling to go to the office 3 to 4 times a week for training, how will the consumer be able to get to work if he or she gets a job?
Option 2: Hadley Keyboarding Course 
If the consumer is legally blind, he or she may prefer the Hadley Typing Course (Typing and Keyboarding, KEY-101). The consumer needs to know how to use a computer well enough to complete the typing exercises independently. The consumer may use the office resource computer if he or she does not have access to a computer. He or she may also use a typewriter if one is available.
Option 3: Consumer Computer and TTT
If the consumer lives too far from the office, but has access to a computer, he or she may complete the Talking Typing Teacher (TTT) lessons at home. The consumer needs to know how to use a computer well enough to complete the typing exercises independently. The tech screener makes a recommendation for TTT software to the VRC and EAS. The EAS can assist in determining who will install the software.  
· Option 4: Donated Computer and TTT
This option is appropriate if the consumer lives too far from the office, has no computer available, and can provide a $100 donation to the Texas Center for the Visually Challenged for a refurbished computer. The consumer should be able to use a computer well enough to use the Talking Typing Teacher independently. The tech screener makes a recommendation for the TTT software to the VRC and EAS. The EAS can assist in determining who will install the software.  
Option 5: DBS Loaner Desktop Computer and TTT
This option is appropriate if the consumer lives too far from the office, has no computer available, and the DBS office has an available desktop loaner computer. If the loaner computer does not have TTT installed, the software can be requested through IR. The consumer should be able to use a computer well enough to use the Talking Typing Teacher independently. The EAS can assist in determining who will set up the loaner computer and install the software. At the end of the loan period, the loaner is picked up and provided to the next consumer.  
· Option 6: DBS Netbook with TTT 
This option is appropriate if the consumer lives too far from the office and has no computer available, and the tech screener has an available netbook loaner. A netbook with TTT may be loaned for up to 4 months, but a loan of 3 months is preferred. The tech screener monitors the consumer’s typing progress at least twice monthly, either by phone or in person. Even if the consumer is unable to type 30 words per minute, the netbook loan is not extended beyond 4 months. At the end of the agreed-on loan period, the netbook is picked up by the tech screener and loaned to the next consumer. 
Option 7: Vendor Keyboard Training
If available, a vendor can provide keyboard training if none of the options above will work or if the consumer does not match the profile of a consumer most likely to benefit from tech screener services. Because fees are involved, the tech screener should discuss this option with the VRC before making a recommendation for vendor training. For more information, see Standards Manual for Consumer Services Contract Providers, Chapter 3: Rates, 3.2 Service Rates and Assistive Technology Trainer Guidelines and Procedures, Chapter 3: Keyboard Skills Training.
Support Systems
The VR teacher helps the consumer gain the knowledge, skills, and confidence to access available and appropriate resources including advocacy groups, support groups, mentors, and community resources.
. . .
37.5.1 VRT Assessment Process
The VR teacher starts the assessment and identification of the consumer's needs at the first contact with the consumer. If the initial contact is by phone, the VR teacher completes the assessment in person with the consumer. The VR teacher uses the assessment checklist to determine service needs from the six core service areas, and records his or her findings in an assessment case note. When the assessment is completed, the VR teacher makes training recommendations. For more information on time frames, see VRT Case Management—Best Practices Overview.
The assessment provides information about 
· the consumer's emotional adjustment to blindness and his or her acceptance of alternative techniques, 
· the consumer's current level of independent living skills, 
· specific training needs and issues, 
· the consumer's employment lifestyle goal, 
· the potential impact of VRT services on achieving a vocational outcome, and

· the consumer's interest in touring or attending CCRC.
37.5.2 Assessment Focus and Employment Outcome
Although the VR teacher does not determine the consumer's employment outcome, the assessment is focused on an employment outcome. 
If the assessment is developed before an employment outcome is known, it focuses on emotional adjustment to blindness, independent living skills, and the consumer’s employment lifestyle in general.
37.5.3 VRT Assessment Checklist Process
The VRT Assessment Checklist is a guide and is not put into a case note. Items on the checklist that are relevant to the consumer's training needs are noted in assessment case notes, but some items on the checklist may not be relevant. The checklist does not need to be retained after the assessment is completed. For instructions on using the VRT Assessment Checklist, see Checklist Instructions.
37.5.4 Assessment Documentation
The VR teacher writes an assessment case note titled "VRT Assessment Srvs” for each assessment contact. Case notes are written in narrative form using the six core areas as headings. For examples of assessment case notes, see Case Note Examples.
37.5.5 VRT Training Recommendations Process
When the assessment is completed, the VR teacher enters a case note of training recommendations including a list of recommended teacher services.
37.5.6 VRT Training Recommendations Documentation
When making VRT training recommendations, the VR teacher
· uses a single VRT Training Recommendations case note, 
· writes recommendations in a list or bulleted format using all six core areas as headings,
· writes a recommendation if the consumer expresses an interest in touring or attending CCRC,
· provides an estimated time frame for completion of VRT services, and 
· notes any later changes in routine VRT Training Srvs case notes. 
For examples of Training Recommendations case notes, see Case Note Examples.

