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37.1 Role of the Vocational Rehabilitation Teacher

Our agency aims to help Texans who are blind or visually impaired to live as independently as possible and to acquire or maintain employment.

The vocational rehabilitation teacher (VRT):
· encourages the consumer's emotional adjustment to blindness; 

· teaches alternative and nonvisual techniques as well as pre-vocational and job readiness skills; and 

· shows the consumer how to apply these skills to a vocational goal to achieve an employment outcome and live an employment lifestyle.

An employment lifestyle includes the skills and alternative techniques the consumer needs to function confidently, efficiently, and independently in the work, home, and community environments.

The VRT may work with:
· employers; 

· vocational rehabilitation counselors (VRCs) and Division for Blind Services (DBS) staff members; 

· families; 

· educators; 

· community providers; and 

· others who are supportive of the consumer's work and employment lifestyle goals. 

…
37.2.2 Extended Evaluation and Trial Work

Vocational rehabilitation teacher (VRT) services also contribute to the eligibility decision, especially when an applicant has met the first three eligibility criteria (see Chapter 3: Eligibility, 3.2 Eligibility Criteria for VR Services) but has a disability that is a substantial impediment to employment and is severe enough that the vocational rehabilitation counselor (VRC) cannot presume that the person would benefit from vocational rehabilitation (VR) services. If the VRC has reason to doubt that the consumer can benefit from VR services, the VRC must use the extended evaluation and/or trial work process to obtain information to make an eligibility decision.

VRT services in the extended evaluation and/or trial work phase should include assessment, training for evaluative purposes, documentation of difficulties noted during training, follow-up on the ability to learn and use new skills, consumer follow through on assignments, and the impact of any secondary disabilities on VRT services. The VRT has the option either to provide all services as an assessment or to complete training recommendations and provide training if the VRC has an Individual Plan for Employment (IPE) for Extended Evaluation.

Note: A consumer’s case can be closed due to the severity of the disability only if there is clear and convincing evidence that he or she is not capable of an employment outcome, including supported employment. VRT documentation is vital to this process.
…
37.4.1 Service Records

Consumers are referred to the vocational rehabilitation teacher (VRT) by using a service record (SR) in ReHabWorks according to the following procedure:
1. The referring case manager creates an SR requesting VRT services; 

2. The referral appears in the VRT's "Action List." The service status is "Requested"; 

3. One SR per VRT per case is used to document consumer services;
4. If a consumer is being referred for tech screener services and the VRT already has an SR, an Action should be used to refer the consumer for tech screener services; and 

5. If the referral is not accepted, the VRT must document the reason in a case note and the status must be updated to "Not Accepted." 

For more information about SRs, see the ReHabWorks Users Guide, Chapter 16: Case Service Records.

…

37.4.2 Vocational Rehabilitation Adult Referrals

Referrals to a vocational rehabilitation teacher (VRT) are made by a vocational rehabilitation counselor (VRC) if it is determined that VRT services are required.

Adult consumers who are legally blind are almost always referred to the VRT for services with exceptions documented in a case note. Consumers who are 
visually impaired and who have severe functional limitations may be referred if VRT services are needed. 

Adult consumers who plan to receive surgery or treatment expected to improve their vision above legal blindness should not be referred to a VRT unless the consumer demonstrates critical needs before surgery. The VRC must consider the VRT's availability before making the referral.
· 
When a VRC makes the referral, the reason for the referral, assessment, and training instructions are:

· in the Specification Description when creating a service record (SR);

· in an email; or 

· discussed during the staffing session.
The VRT accepts the service record by updating it from "Requested" to "Assessment" status in ReHabWorks once the first contact has been made by phone or in person. 

…

37.5 Vocational Rehabilitation Teacher Assessment and Training Recommendations Process

For an overview of the Vocational Rehabilitation Teacher assessment and training services, see Teacher Assessment and Training Services Overview.

37.5.1 Vocational Rehabilitation Teacher Assessment Process

The vocational rehabilitation teacher (VRT) starts the assessment and identification of the consumer's needs at the first contact with the consumer. If the initial contact is by phone, the VRT completes the assessment in person with the consumer. The VRT uses the Employment Lifestyle Assessment Checklist to determine service needs from the six core service areas and records the findings in an assessment case note. When the assessment is completed, the VRT makes training recommendations. For more information on time frames, see VRT Case Management—Best Practices Overview.

The assessment provides information about: 

· the consumer's emotional adjustment to blindness and his or her acceptance of alternative techniques; 

· the consumer's current level of employment lifestyle skills; 

· the consumer's ability to learn skills and benefit from training; 

· specific training needs and issues; 

· the consumer's employment lifestyle goal; 

· the potential effect of VRT services on achieving a vocational outcome; and 

· the consumer's interest in touring or attending Criss Cole Rehabilitation Center. 

…
37.9 VRT Case Services Management
37.9.1 Case Notes

For vocational rehabilitation teacher (VRT) case note guidelines, see Case Note Guidelines. [Add link] The VRT documents all consumer contacts, attempts to contact, and other pertinent information in case notes using the six core skill headings as needed to document VRT services provided and consumer progress. See Case Note Examples.

The following five titles are available in ReHabWorks for VRT case notes:
· VRT Assessment Srvs 

· VRT Training Recommendations 

· VRT Training Srvs 

· VRT SRVS Completion 

· VRT 

The case note title may be edited by beginning with "VRT" and choosing Add to Topic to enter additional information. Five examples of edited titles follow:

· VRT Attempt to Contact 

· VRT Consumer No Show 

· VRT Interrupted 

· VRT/VRC Staffing 

· VRT Tech Screener Services 

…

37.9.5 Service Records

For more information about in-house service records (SR), see:
· SRs for in-house providers (see ReHabWorks Users Guide, Chapter 16: Case Service Record, 16.2.8.12 Creating, Updating, and Canceling Line Items for In-House Services, and 

· checklist for the in-house SRs.
Update SR status regularly to accurately reflect progress in the case. For example, "Active" would show training.

One SR at a time is used for vocational rehabilitation teacher services. Duplicate SRs should be closed as "Not Accepted."

See Division for Blind Services Acronyms.
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