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37.8 Completion of VRT Services

37.8.1 Completing VRT Services

Vocational Rehabilitation Teacher (VRT) services are completed when 

· all goals on the VRT Training Recommendations have been completed, and 

· the vocational rehabilitation counselor (VRC) and the VRT agree that all VRT services needed by the consumer have been provided. 

The VRT service record (SR) is closed when the VRT and VRC agree that all recommended VRT services have been provided. The VRT then:
· updates the SR status to "Services Provided or Successful" if the VRT services were provided or "Services Not Provided or Unsuccessful" if no VRT services were provided; and 

· writes a "VRT SRVS Completion" case note identifying the VRC's agreement to close the SR and any other pertinent information. 

37.8.2 Providing Additional Requested Services

Once the Vocational Rehabilitation Teacher (VRT) service record (SR) is closed, additional services can be provided if the vocational rehabilitation counselor (VRC) has not closed the case.
If additional VRT services can be provided in one courtesy contact, a new SR is not needed if the contact is made within 12 months after the SR was closed. These services are documented in a "VRT Courtesy Contact" case note. 

If additional VRT services require more than one courtesy contact, the VRC must create a new SR. 
Note: A new VRT assessment is not needed if the VRT SR was closed within the past six months. Services are documented in a "VRT Training SRVS" case note.
If the VRT SR was closed more than six months ago, a thorough VRT assessment should be constructed and VRT Training Recommendations entered. The VRT provides the services, which are documented in "VRT Training Srvs" case notes. The SR is closed again when both the VRC and VRT agree that all needed VRT services have been provided.

Note: If the VRC has closed the original case and is referring for VRT services on a newly opened case, a thorough VRT assessment must be conducted.

37.9 VRT Case Services Management
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