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32.3 Evaluation and Purchase

Assistive technology needs are evaluated before any devices are purchased. Simple and less expensive devices are considered first.

The Assistive Technology Unit (ATU) in the Criss Cole Rehabilitation Center in Austin and other evaluation facilities throughout the state are available to evaluate a consumer's need for equipment.

When considering requests for technology, the counselor should address the following questions:

· What equipment is recommended, and what is the basis for the recommendation? 

· What is the consumer's visual acuity, and is the condition stable? 

· What is the consumer's participation? 

· What is the employer's participation? 

· Is the equipment compatible with the employer's computer network environment? 
· Does the consumer need time to learn to use the assistive technology before engaging in training, a job search, or employment? 
When requesting the equipment, the counselor must justify the relationship of the equipment to the vocational goal (for example, "this equipment is necessary for this person to reach the vocational goal of computer programmer").
For more information on the procedures for purchasing assistive technology, see Consumer Procurement Guide, Chapter 6: Assistive Technology Purchases. 
An Employment Assistance Services (EAS) field staff member will complete or coordinate the final installation of equipment at the consumer's home or worksite.

Assistive technology services for federal employees should follow Computer/Electronic Accommodations Program (CAP) guidelines. 

32.4 Training

In order to make the best use of purchased technology, training is generally recommended. Local facility-based resources are sometimes available and should be considered first to make the best use of agency funds. Technology training consultants can also provide training at employment or school sites.
All assistive technology evaluators must meet agency standards.

For a list of both on-site and facility based training units, go to Consumer Procurement and select Assistive Technology Trainers.

32.5 Applying Agency Policy

Before expending agency funds, staff should evaluate the purchase of assistive equipment based on agency policy regarding use of comparable services and benefits, including but not limited to

· employer participation, 

· consumer participation, and
· use of other resources (Veterans Administration benefits, Small Business Administration, private insurance, Supplemental Security Income, Social Security Disability Insurance, vendor grants, etc.). 
32.6 Before Obtaining Equipment
When assistive equipment is recommended for a consumer, the counselor must ensure that

· the consumer is committed to learn to use the equipment to reach the chosen employment outcome;
· the consumer is committed to the training and/or employment opportunity; 

· the consumer has the physical ability and will be able to learn to use the equipment effectively; 

· the equipment ordered will enable the consumer to perform the necessary tasks; 

· other technology options have been considered through EAS evaluation, ATU evaluation, rehab teacher evaluation, VH teacher or consultant evaluation, etc.; and 

· a consumer who signs the DARS2014 (if the equipment is valued over $500) understands the purposes and conditions under which the equipment is issued. 
…
32.13 Purchasing Equipment for Consumers Who Do Not Meet Economic Need

In order for DBS to purchase equipment or services at the DBS contracted rate, the counselor is not allowed to receive payment from a consumer who is above the maximum income level on the Basic Living Requirements (BLR) (economic resources) table. See Chapter 2: Intake, 2.3 Consumer Participation in Cost of Services, 2.3.7 Basic Living Requirements for more information on the BLR table.
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