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Chapter 30: Supported Employment Services
. . .

30.7 Case Note Documentation

Before developing the IPE, document in a Supported Employment justification case note the reasons why a consumer requires extended support services (see the Supported Employment justification case note examples.) Describe the functional limitations for maintaining competitive employment that justify the need for ongoing support services.
DBS consumers who receive Supported Employment services often have intellectual disabilities; however, the functional limitations of some consumers who only have a visual disability can also necessitate these services. 
The reasons that a consumer requires extended ongoing services must be disability-related, regardless of how many disabling conditions he or she may have. 
Throughout the life of the case, the following must also be documented in case notes:
· all communications with the consumer, provider, and other people involved with the case; 

· the results of the counselor review and comparison of the provider's documentation to the appropriate quality criteria at the completion of each benchmark; and 

· whether the invoice for a benchmark was paid, or returned to the provider for correction. 
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