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2.1.7 60-Day Rule

Eligibility determinations for VR services must be made within 60 days after the consumer has

· applied for VR services, and
· is available for an assessment.

Exceptions to the 60-Day Rule

DARS may make exceptions to the 60-day rule only if the consumer agrees and if the consumer agrees, eExceptions can only occur if

· the consumer is notified using the Time Extension to Determine Eligibility form (DARS2300) or a case note that documents exceptional and unforeseen circumstances beyond the counselor's control which prevent making a determination and the consumer agrees; or 

· the counselor is exploring the individual's consumer’s abilities, capabilities, or capacity to work in a realistic work setting through a trial work experience and the consumer agrees. 

...

2.1.9 Outcome, Not Accepted/Ineligibility fFrom 00, 02, or 06

Definition

A consumer case is closed as outcome, not accepted when the consumer is one who is not accepted for VR services.

Purpose

The purpose of outcome, not accepted is to identify 
· all persons not accepted for VR services; and 
· closed from either referral, applicant, or extended evaluation statuses.

When to Move Into Outcome, Not Accepted

A case must be moved to outcome, not accepted when it When a case 
· has been processed through referral, applicant and/or extended evaluation/trial work, and
· evidence is documented regarding the reason for not accepting for VR services, then it must be moved to outcome, not accepted.
Procedure for Placing in Outcome, Not Accepted
The counselor must take the followings steps to place the case in outcome, not accepted.
1. Before Prior to closure, discuss with other in-house service providers, such as the VR teacher, who are providing services to the applicant/consumer. 

2. Before Prior to closure, discuss case closure with the consumer or, as appropriate, the consumer's parent, guardian, or representative. Attempt to obtain the consumer's views about closure. If unable to contact the consumer or other appropriate person, record in the case notes, efforts or attempts to do so. 

3. If closing from applicant or extended evaluation/trial work, always 
· complete a letter of Ineligibility (DARS2405, only available in TWorks), and 
· send a copy to applicant/consumer or representative with a copy of Your Rights. 

If the consumer has died, document the fact in a case note. Do not send a DARS2405 (only available in TWorks) to the consumer’s residence.

If the counselor is unable to locate the consumer, the counselor must complete and mail the DARS2405 (only available in TWorks) is completed and mailed to the last available address. If it is returned by the postmaster, unable to deliver, file it is filed in the consumer's case folder.

Note: A DARS2405 (only available in TWorks) is not required for cases being closed from referral to outcome, not accepted, since they are being closed prior to completing an application for services.

...

2.1.14 Outcome, Rehabilitated

Definition

A consumer case is moved to outcome, rehabilitated when the consumer in Outcome, Rehabilitated is one who has successfully attained his or her their vocational goal.

Purpose

The purpose of outcome, rehabilitated Outcome, Rehabilitated is to indicate that the consumer has been successfully rehabilitated.

When to Move Into Outcome, Rehabilitated

A consumer is moved into outcome, rehabilitated Outcome, Rehabilitated once the:
· consumer's IPE has been completed insofar as necessary or possible, 

· consumer has received substantial rehabilitation services, and 

· consumer has been engaged in a suitable occupation for a minimum of 90 days. 

When to Move Out of Outcome, Rehabilitated

There is no movement out of outcome, rehabilitated Outcome, Rehabilitated because it is a closure status. Consumer status may A consumer can be re-opened for post-employment services.

Procedure for Placing in Outcome, Rehabilitated
The counselor takes the following steps to move a case into outcome, rehabilitated.

1. Discuss closure with VR teacher and other service providers, as necessary. 
2. Before Prior to closure, discuss case closure with the consumer or, as appropriate, the consumer's parent, guardian, or representative. 

Obtain the consumer's view about closure. If unable to contact the consumer or other appropriate person, record efforts or attempts to do so.

3. Check all service records and/or purchase orders to make sure they are paid, completed, or canceled, and present in case folder. 

Exception: Purchase orders Orders outstanding for equipment ordered but not delivered need not be present in the case folder.

4. Ensure that Check to make sure records support all services rendered. 

5. In the VR-Tworks, complete all required screens. Refer in TUG to: 

· Section 22, Successful Closure 

· VR Employment Status Definitions 

· VR Closure Service Descriptions 

6. Complete Successful Outcome Letter (DARS2306, which is in only available in TWorks) or a Post Employment Letter (DARS2307, which is found in Infonet under forms only available in TWorks), and plan for post-employment services as appropriate, and; send a copy to consumer. 

7. Ensure that Check to make certain all pertinent records are in the case folder, including 

· service records and purchase orders, and supporting documents;, 

· IPE reviewed and changed so that all planned services are accounted for;, 

· case notes Case Notes reflecting an accurate VR case history;, and
· TWorks documentation. 

8. Complete a case note Case Note, as needed, to reflect status change. 
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