Vocational Rehabilitation Manual Chapter 25: Reader Services for People Who Are Blind

(Revised 01/08)

25.1 Definition

Reader services are oral reading or other related services by one individual to a person who is blind. The material that is read is otherwise inaccessible to the consumer. Reader services may be used for academic training or vocational needs. The counselor explores the availability of other nonvisual media before purchasing reader services.

…
25.7 Consumer Responsibilities

It is the consumer's responsibility to:
· use all other reading resources to the maximum degree possible before seeking reimbursement from DBS; 

· make every effort to identify and use volunteer reader services; 

· comply with agency regulations prohibiting payment of reader services when rendered by an immediate family member or other DBS consumer; and
· submit reader services forms to the vocational rehabilitation counselor immediately at the end of each month. The DARS2011, Reader Services Log, is due no later than the 15th of the month following the service dates. 

Once the purchase of reader services is authorized, the consumer has sole responsibility for:

· interviewing, hiring, and terminating the reader; 

· determining the scope of work, including but not limited to the materials to be read and the date, time, duration, and location for all reader services; and 

· establishing and enforcing all terms and conditions of employment and payment. 
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