Vocational Rehabilitation Manual Chapter 21: Orientation and Mobility Services

(Revised 07/09, 02/13)

21.1 Definition

(Revised 10/07)

An orientation and mobility instructor (O&M instructor) prepares DBS consumers to travel independently with competence and confidence. Orientation refers to the process of applying the available senses to establish the consumer's position and relationship to the environment. Mobility is the act of moving in the environment with the use of an established tool to aid in travel. Tools may include white canes, dog guides, and electronic travel aids.

…
21.3 Services Provided by In-House Orientation and Mobility Instructors Employed by DBS

(Added 10/07)

21.3.1 Role of the Orientation and Mobility Instructor

Orientation and mobility (O&M) is a core skill that helps blind consumers to achieve an effective employment outcome. Both the counselor and the O&M instructor should encourage consumers who do not travel efficiently and effectively to learn O&M skills.

Independent travel skills are learned nonvisually with a fiber glass rigid cane with a metal tip, so that the consumer develops the necessary skills and confidence to travel safely and independently regardless of available visual information. In rare exceptions, an aluminum cane may be needed to fit non-metal tips such as a roller tip. In all cases, use of remaining vision may be transferred to training when the O&M instructor believes it would be helpful to the learning process, usually after nonvisual skills are mastered. The O&M instructor may teach consumers the following travel skills (list is not inclusive):

…
21.3.12 Ordering Rehabilitation Orientation and Mobility Instructor Supplies

For information on ordering O&M instructor supplies, see Chapter 43: Purchasing Goods and Services for Consumers. 
21.3.13 Recommending Counselor Purchase of Equipment

The orientation and mobility (O&M) instructor may recommend that the counselor purchase equipment that is not  immediately available, or else the O&M Instructor may purchase it by:
· creating a service record for the items; and 

· delegating the purchase to the counselor. 

The O&M instructor must determine before the purchase how the counselor would like to complete the purchase.  
Justification must be provided for all purchase recommendations.

21.3.14 Consumer or Staff Purchases from Control Account 40


For more information on purchasing, see Chapter 43: Purchasing Goods and Services for Consumers. LINK WILL CHANGE
21.3.15 Guidelines for Electronic Travel Aids (ETA)

Examples of electronic travel aids may include the following:

· Laser cane
· Mowat sensor
· Sonic guide
· Global Positioning System (GPS)
· Talking compasses

21.3.16 Maintaining Inventory Levels in the Local Office

Use the following procedures to maintain inventory in the local office:

· order in bulk to maintain one month's supply of high-use rehabilitation supplies for the office; and
· order small quantities regularly to maintain stock levels rather than allowing stock to be depleted and then ordering large quantities. 
· 
…
21.4 Orientation and Mobility Interns

Currently, DBS has the following types of orientation and mobility (O&M) interns:

· In-house providers supervised by a DBS O&M employee through CCRC or a field office
· Contract providers supervised by a contracted DBS-approved provider.
Note: Providers must submit DARS2871, Contract Service Provider Staff Information Sheet, for all interns indicating intern status under "Position Title." LINK WILL CHANGE
…
For contracted services, see the DBS Standards Manual for Consumer Services Contract Providers Chapter 5: Services, 5.11 Orientation and Mobility Training or contact the DARS Regional Program Support Specialist (RPSS).
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