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14.11 Exhibit F—Summary of Employment Assistance Services

(Revised 09/10)

Employment assistance services include planning and providing services that prepare consumers for work, obtaining suitable employment, and maintaining employment in partnership with DBS counselors and consumers. The following services are available through the Austin-based Employment Assistance Unit and regionally-based employment assistance specialist:

· assessment of the consumer and his or her environment in order to recommend assistive interventions for the successful completion of all job tasks; 

· assistance with business contacts; 

· job analyses; 

· physical plant surveys; 

· awareness presentations; 

· consultations with consumers, businesses, counselors, and staff members; 

· participation in regular trainings and in-service trainings (Austin); 

· participation in employment assistance meetings (regional); 

· participation in employment assistance training; 

· peer support; 

· making technology recommendations; 

· providing documentation for equipment purchases; 

· coordinating loaner equipment; 

· assisting in technology trainer selection; 

· providing stand-alone system installation and preliminary troubleshooting before Technical Support Services intervention; 

· coordinating Technical Support Services; 

· consultation with field directors and blind and visually impaired staff members regarding job access needs; and
· assisting the Department of Information Resources with technical troubleshooting and problem-solving for staff members’ adapted computer systems. 

The Employment Assistance Unit also includes the employment assistance field specialist, administrative technician, technical support specialists, technical support technician, and technical support clerk. 

Employment Assistance Field Specialist
The employment assistance field specialist 
· consults with EAS and field directors, and 

· coordinates Employment Assistance Services statewide. 

Administrative Technician

The administrative technician

· provides administrative support to the employment assistance field specialist, 

· coordinates contract trainer services, and 

· compiles and records statistical information from EAS specialists and technical support specialists. 
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