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12.1 Introduction
Deafblind services are offered to consumers who have a secondary disability of deafness or hearing impairment.   Consumers are referred to Deafblind Services by:
· VR counselors, 
· 
· Criss Cole Rehabilitation Center staff, 
·  Blind Children’s specialists, 
· Transition counselors, and 
· IL caseworkers. 
12.2 Services Provided
As  in-house service providers, deafblind  specialists provide services such as
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· meeting with consumers to evaluate their needs related to their dual sensory loss;
· making recommendations to caseload-carrying staff members regarding
· communication issues and options;
· diagnostics and evaluations;
· adaptive devices and other accommodations for work, independent living, and vocational or academic training;
· specialized training options;
· ongoing support services, such as Medicaid waiver programs;
· training options for teens and young adults who are deafblind; and
· support services, resources, and adaptive devices for teens and young adults for use in the educational environment;
· attending ARDs and participating in transition planning in collaboration with the transition counselor;
· facilitating communication and identifying interpreter services; and
· initiating orders of recommended adaptive devices with the approval of the caseload-carrying staff member.
12.3 Referrals to Deafblind Services
Consumers are referred to Deafblind Services when
· 
· 
· a hearing loss is medically documented, 
· a hearing loss is suspected, or 
· the consumer is functioning as a person who is deafblind. 

12.4 Referral Procedure

· 
· 
· 

· 
· 
· 
· 
· 
· 
· 
· 
The VR counselor makes a referral to the deafblind specialist by

· entering a secondary disability code of Deafblindness (08) under the category of Sensory Communicative Impairments for the consumer to be referred, and 

· completing a referral to the deafblind specialist in TWorks. 
12.4.1 Consumer Contact
Upon receipt of referral information, the deafblind specialist 
· contacts the consumer; 
· schedules an appointment with the consumer in his or her home or business,
· evaluates the consumer’s needs during the home or work appointment, 
· discusses any immediate needs and evaluation findings at that time, and 
· verifies that the consumer meets the definition of deafblindness, as described by the Rehabilitation Services Administration.
· 


12.4.2 Case Notes
The deafblind specialist writes case notes to document consumer contacts and other pertinent details. A follow-up phone contact or email may accompany the contact reports.
The case notes typically contain
· consumer contact participants, 
· evaluation findings, 
· overall recommendations, 
· the rationale for recommendations, and
· recommendations regarding secondary disability coding, if needed 
Note: If the deafblind specialist recommends that the secondary disability coding be amended to more accurately reflect the consumer’s sensory communicative impairment, the deafblind specialist
· enters a case note to recommend that the caseload-carrying staff member change the secondary disability coding and explain the reason a change is needed, and
· creates an action and delegates it to the caseload-carrying staff member to alert him or her to the case note which recommends that the secondary disability coding be changed.
12.4.3 Continued Service
The deafblind specialist makes periodic phone contacts and/or written contacts with the consumer and VR counselor to monitor progress, discuss service coordination, and provide assistance as requested and needed.
12.4.4 Completion of Deafblind Services
The deafblind specialist closes the TWorks service record when services are
· complete, or 
· no longer desired. 
Note: Following closure of the service record or case closure, the deafblind specialist may provide limited services on a courtesy basis in order to help a consumer maintain independence and to minimize the consumer’s need to reapply for VR services. These services are documented as a courtesy service in the case file.


· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 

12.4.5 Deafblind Community-Based Apartments
The DBS Deafblind Community-Based Apartment Program consists of four complexes where people who are deafblind and people without disabilities live side by side. In this program, people who are deafblind are required to maintain their own apartments and work in the community. An office located in one of the complexes provides support and training in money management, employment, meal preparation, transportation, communication, and maintaining a home.
A VR consumer who is deafblind is eligible for the Deafblind Community-Based Apartments if the consumer is
· job ready, 
· able to live and maintain an apartment with minimal assistance, and 
· referred by the counselor and deafblind specialist from his or her region. 
Note: You can obtain more information about this service by contacting the deafblind specialist in your region.
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