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No changes to 11.1 
11.2 Preapplication Considerations
Use this information to help consumers make informed choices about participating in CCRC services. This information applies to all consumers applying for services at CCRC.

11.2.1 Who Can Be Referred?

Eligible consumers include those who
· are referred by a VR staff person;
· are blind or legally blind;
· have a permanent residence, or provide documentation relating to residence status as described in 11.4.2 Referrals for the Training Program;
· can move about independently or with personal attendant services;
· are able to travel approximately one and a half miles per day, walking with an assistive device;
· can perform daily personal care (such as toileting, hygiene, dressing, and feeding) independently or with personal attendant services;
· are willing and able to attend scheduled classes;
· are able to control their own behavior (not injurious to self or others, nondestructive of property);
· can evacuate a building once oriented;
· have stable health; and
· can independently manage health and medication.
11.3 Center Programs
CCRC programs are designed to address each consumer’s specific needs.
11.3.1 Training Programs Offered
CCRC offers training in one or more of the following programs:
· Confidence Building Training Program
· Proficiency Training Program

· Career Focus Training Program
For more information on training programs offered at CCRC, see 11.11 Training Services Available at CCRC. 

· 
· 

11.3.2 Specific Services

· 
· 
· 
· 
CCRC provides the following services to allow consumers to make informed choices about how CCRC may serve their rehabilitation, training, and educational needs:

· a CCRC tour; and

· outreach services, including mini training, career guidance, and college preparation.
11.3.3 CCRC Resource Information

The following resources are available to consumers to help them make informed choices about participating in CCRC services.

· Telephone Inquiry: Questions about CCRC and available services should be directed to the CCRC Admissions coordinator at (512) 377-0349.

· Tour: Referring staff members are encouraged to offer all CCRC-eligible consumers the opportunity to tour CCRC. Tours are individualized and must be arranged at least three weeks in advance. A tour can last one or two days.



· 
· 
· 
· 
· 
· 
· 
11.4 Admissions Process for All CCRC Programs
The CCRC admissions process begins when the consumer decides to apply for CCRC services. The following information outlines the steps from the consumer's initial referral to his or her arrival for CCRC programs. For deadlines related to the admissions process, see the current CCRC Calendar. Contact the CCRC Admissions coordinator for assistance or to review individual consumer circumstances.

· 
· 
· 
· 
· 
No changes to 11.4.1
11.4.2 Referrals for the Training Program
Certain information is required for all consumers. Additional information is required for consumers with special circumstances.
Referral Packet Required Information

Send (mail, email, or fax) the following information to the CCRC Admissions coordinator (Admissions fax number: (512) 377-0317):
· documentation of legal blindness from an eye medical professional, such as an optometrist, ophthalmologist, or low-vision specialist;
· general physical information from a medical professional within the past 12 months; and
· TB test results within the past 12 months.
For questions regarding documentation requirements, contact the CCRC Admissions coordinator.

Special Circumstances Information

If the consumer meets one or more of the following criteria, submit the information indicated below by fax to the CCRC Admissions Office at (512) 377-0317, or by mail to
CCRC Admissions Office

4800 N. Lamar Blvd., Austin, TX 78756
 

If the consumer is under age 18, submit
· DARS2050, CCRC Parent or Guardian Consent Form; and
· DARS2051, CCRC Medical Authorization Form.
If the consumer has a guardian assigned by the court, submit
· legal guardianship papers; 

· DARS2050, CCRC Parent or Guardian Consent Form; and
· DARS2051, CCRC Medical Authorization Form.
If the consumer is on parole or probation, submit
· the name, address, and phone number of the parole or probation officer;
· a criminal background check; and
· court documents indicating conditions of parole or probation.
If the consumer has had a substance or alcohol issue at any time in the past, submit the 
Substance Abuse/Alcohol Abuse Contract 

If the consumer has an HIV or AIDS diagnosis, 
contact the CCRC Admissions coordinator before submitting any referral information to ensure protection of confidential information as mandated by federal law.
For additional information on protection of HIV information, see Chapter 1: Protection of Legal Rights, 1.4.1 Confidentiality of HIV Status.
· If the consumer has a mental health diagnosis, submit a mental health stability statement from the consumer’s mental health provider stating that the consumer
· is stable,
· can manage his or her mental health issues independently,
· can manage his or her prescribed medication independently, and
· can participate in an intensive blind rehabilitation training program.
If the consumer does not have a permanent residence, submit written documentation from the residential provider or family member that includes
· the consumer name, 
· address, 
· phone number, and 
· a statement that the consumer can return to this residence at any time.
The following information is optional:
· Orientation and Mobility reports, and 
· Vocational Diagnostic Assessment Report.


· 
· 
· 
No changes to 11.5, 11.5.1, 11.5.2, 11.5.3, 11.6
11.7 Resource Information Guide
The following information resources are available from the DBS Intranet site:
· CCRC Brochure: Describes CCRC services using a picture format. Useful in educating the public about CCRC (English, Spanish, large print, braille, and regular print versions are posted on the DBS Intranet under CCRC; select the link for publications).
· CCRC Calendar: CCRC summary of important dates. A listing of CCRC services and general procedural information related to center admissions. Annually updated and posted on the DBS Intranet under CCRC; select the link to the center calendar.

· 
· CCRC Consumer Handbook: Provides specific information about CCRC programs. A handbook is sent to each consumer before arrival for CCRC programs (English, Spanish, large print, braille, and regular print versions are posted on the DBS Intranet under CCRC; select the link for publications).
· CCRC Manual: Provides policies and procedures for the facility and training program.
· 
· Frequently Asked Questions: Provides answers to the questions most frequently asked by consumers and families regarding CCRC services. (Appendix C)

· Expectations of CCRC Consumers: Information to share with a consumer when referring to CCRC. See 11.8 for expectations.
· 
· Outreach services: Provides information on CCRC outreach services that are provided in the regional offices, including mini trainings.
11.8 Expectations of CCRC Consumers
Counselors are encouraged to sharethe following information with consumers when discussing a referral to CCRC:

· Participating in the CCRC training program is similar to attending a college. Consumers work with their field VR counselor, center VR counselor, and CCRC instructors to choose programs or courses to meet their vocational goals and individual needs.
· CCRC consumers participate in evaluative training activities.These activities give consumers  opportunitiesto demonstrate their knowledge and functional skills. Consumers’ time in programs may vary, based on individual needs.

· The center VR counselor compiles  the evaluative training recommendations for each consumer and schedules the consumer for classes.
· Consumers, the center VR counselor, and referring staff members use information gathered during all training activities to develop  a Center Services Plan.

· 
· Progress Training Meetings are scheduled on a regular basis with consumers, the center VR counselor, and referring staff members.

· Consumers have the option to complete all center training programs nonvisually through the use of sleep shades. Sleep shades help consumers  minimize their dependence on vision and overcome their fear of blindness. Instructors discuss program and training options with consumers during tours, on the first day of classes, and throughout the training program.

· Consumers are expected to apply skills of daily living as they are learned.

· Consumers are expected to complete the training program.

For additional information regarding CCRC expectations, contact the CCRC Admissions coordinator or CCRC director.

11.9 CCRC Program Guidelines

To participate in CCRC programs and services, consumers must
· be blind or legally blind;
· be referred by a field VR counselor;
· be focused on employment and be VR consumers;
· have a permanent residence, or provide documentation relating to residence status as described in 11.4.2;
· be willing and able to
· participate and demonstrate progress in CCRC classes;
· participate in recommended nonvisual training;
· transfer skills learned from one setting to another;
· attend scheduled classes;
· participate and benefit from group instruction;
· apply learned skills;
· live cooperatively in an adult residential setting;
· perform daily personal care (such as toileting, hygiene, dressing, and feeding)  independently or with personal attendant services;
· move about independently or with personal attendant services;
· independently manage health and medication; and

· take responsibility for their own behavior.
For additional information regarding CCRC expectations and program guidelines, contact the Admissions coordinator or CCRC director.

11.10 no changes
11.11 Training Services Available at CCRC

Consumers participate in training in one or more of the following programs:

· Confidence Building Training Program

· Proficiency Training Program

· Career Focus Training Program

The Confidence Building Training Program is a seven-week nonvisual training program where a consumer builds a knowledge and experience base to support the vocational goal of being independent and successful as a person who is blind.
The Proficiency Training Program is individualized training that builds skills based on the consumer’s current capabilities and vocational goals. The consumer can choose from a variety of classes; the length of training is based on the consumer’s needs.
Career Focus Training Program is individualized training that prepares the consumer for employment by developing, implementing, and applying employment readiness skills and capabilities based on the consumer’s personal career goals. 

· 
· 
· 
· 
· 
· 
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· 
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· 
· 
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· 
· 
· 
· 
· 
· 
· 
For additional information, see the 
· CCRC Policy Manual, and 
· CCRC Redesign  web page. 

Residential Services
CCRC serves meals cafeteria-style to consumers at no cost. Special dietary arrangements can be made upon request. Consumers live in the residential hall of CCRC. All rooms accommodate two residents. Preference for residential services is given to consumers living outside the Austin area.

Transportation
When consumers arrive for the CCRC Training Program, their transportation is coordinated by the referring field counselor through the Counseling Department. Consumers are expected to apply skills to travel independently if they take trips home during training.
Personal attendant services required by consumers must be arranged in advance of the consumer's admission date and coordinated with the CCRC Admissions coordinator.
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