Chapter 11: Criss Cole Rehabilitation Center
…
11.1.2 How to Use This Information

The information provided is organized in four sections:

Pre-Application Considerations

Use this information to assist the consumer to make an informed choice about how CCRC services can be useful in reaching the consumer’s work and living goals. This section includes:

· Who Can Be Referred 

· Center Programs 

· CCRC Resource Information 

· Resource Information Guide 

Admissions Process

When the consumer has made a decision to seek admission to CCRC for General Program or Specific Services, use this information to complete the referral and to coordinate services with Admissions from consumer acceptance to arrival.



Center Program Descriptions

This section outlines information for the General Program and Specific Services from arrival through completion of training.



Post-Center Plans

Documentation of services provided and recommendations at the center will be posted in the consumer’s case folder in ReHabWorks.
…

11.4.1 Steps

1. 
2. 
· 
· 
· 
· 
The referring staff person completes the ReHabWorks Service Record, which automatically delegates the action to CCRC Admissions.
Admissions acknowledges the referral request in ReHabWorks by entering a completion or cancel date in the service record service, thus reflecting

· placing the referral in an accepted status when all necessary referral information has been received (See General Packet Referral Information below). 

· placing the Referral in a Pending Status until all referral information is received. 

· placing the Referral in a Scheduled Status when a specific date for the service has been determined. The admissions coordinator mails an acceptance packet to the consumer. 

· documenting the referral as a No-Show in ReHabWorks case note if the consumer does not arrive for the scheduled service. 

…

11.5.1 Case Transfers to the Criss Cole Rehabilitation Center

(Revised 10/07, 01/08, 07/09)

To transfer a case to the Criss Cole Rehabilitation Center, use the following procedure.

Field VR Coordinator, VRC, or Transition Counselor

1. completes a limited case review noting that an IPE has been developed, which adequately provides for CCRC training, including transportation and maintenance; 

2. electronically mails the review to the center VRC before the admission date; 

3. with agreement of the designated center VRC, transfers the consumer's electronic case file within two days of the admission date to the center VRC; and 

4. reviews and prepares the paper case file and mails it to the center VRC within 15 days of the admission date. 

Center VRC

5. updates the IPE and/or IPE amendment to 

· add services that were not anticipated, and 

· issue purchase orders for the services that are added; and 

6. notifies the field VRC or transition counselor when the IPE is changed. 

If extenuating circumstances could adversely affect the transfer of a case, the center VR coordinator and field VRC determine how to proceed.

If a consumer moves to another region before completing his or her CCRC program, the case is transferred back to the referring field VRC or TC and VR or program coordinator before any decision is made about case transfer.

For guidelines on transferring cases, see Chapter 40, Case Management, 40.4.3 Procedure before Transfer.

Referral from IL to VR While the Consumer Is Attending CCRC

(Added 01/08)

If a consumer attending CCRC decides to pursue employment, you may refer the consumer to the VR program while he or she is attending CCRC.

1. The center VRC coordinates a joint staffing with the 

· ILW, 

· field VR coordinator, 

· center VR coordinator, and 

· field VRC who receives the case upon completion of CCRC services. 

2. The center VRC documents the results of the joint meeting in a case note in the IL case. 
3. If a VR case is opened, the center VR coordinator contacts the ReHabWorks system administrator allowing the referral to be made to VR. 

4. The center VRC proceeds with an application and preliminary assessment to determine eligibility in VR. If the consumer is eligible for VR services, the center VRC completes a comprehensive assessment to determine the scope of services and develop the IPE. 

5. Upon signing the IPE, the center VRC notifies the ILW so the IL case can be closed. 
…

11.6 Post-Center Plans

Throughout the consumer’s training program, he or she is encouraged to make the connection between what is being learned and how to apply new skills in the home, community, and work environments. Documentation of the consumer’s Center Training services and next step plans will be provided in ReHabWorks.
Case transfer from CCRC to the field is via ReHabWorks.  
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