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Chapter 10: Counseling and Guidance
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10.1 Overview
Counseling and guidance helps the consumer throughout the rehabilitation process and, in some cases, may be the only substantial service needed to achieve the employment outcome. Rehabilitation counseling is short-term and problem-centered and should not be considered therapy. Refer the consumer who needs more intensive counseling services to an appropriate resource.

Work one-on-one to help the consumer:
· understand his or her work-related problems and potentials; and 

· follow a plan of self-improvement leading to the best possible employment, personal, and social adjustment. 

Whether or not it is listed in the individualized plan for employment as a service, counseling and guidance:
· is the most important service provided; 

· is provided only by you as the counselor; and 

· *includes information and support services to help the consumer in exercising informed choice*. 

*Based on 34 CFR Section 361.48(c)

Essential aspects of counseling and guidance are:
· assessing the consumer's progress throughout the vocational rehabilitation (VR) process; 

· identifying and providing information to meet rehabilitation needs as they are identified; and 

· helping the consumer to develop compensatory strategies to reach a successful outcome. 

VR counselors are professional counselors unique to the field of vocational rehabilitation. While the goals, roles, and skills may be similar to those other counselors use, VR often poses additional challenges related to disability that must be identified so that counseling strategies can be incorporated into the counseling relationship to help the consumer. 

10.2 The Frequency of Counseling and Guidance

Base the frequency and extent of counseling and guidance on such factors as:
· case complexity; 

· the disability; 

· the consumer's adjustment to the disability; and 

· diagnostic information.
Counseling and guidance will be provided at a minimum of every 180 days. Exceptions to this service-need should be documented clearly.

The effective use of your time in addressing the barriers identified through assessment will allow you to deliver sufficient vocational counseling to meet established goals and objectives. When the consumer appears to have severe thought disturbances or need an unusual amount of counseling, refer the consumer to another agency, such as local Texas Department of State Health Services centers, university psychology clinics, and other resources.

10.3 Counseling and Guidance as a Substantial Service

If counseling and guidance is the only vocational rehabilitation service other than employment assistance, the case can meet the criteria for a successful closure only if it reflects that counseling was a substantial service. Ensuring that counseling was a substantial service may include focusing on topics that:
· help the consumer understand his or her strengths and limitations in relation to disability and impediments to employment; 

· explore with the consumer any transferable skills and how he or she may apply them in overcoming the impediments to employment; 

· help the consumer select and/or maintain a suitable and realistic employment goal by providing information that allows the consumer to make appropriate informed choices; and 

· provide the consumer with information about all relevant support services and facilitate access to those services. 
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