
4.3.2 IPE Forms
. . .
Signature Options

Usually, the IPE is completed online and the consumer uses the computer-generated form and his or her PIN as a signature. After the IPE is printed at the DARS office, a copy is mailed to the consumer. 

If the consumer agrees, the counselor may hand write the IPE (legibly) to expedite services in some cases. In other cases, the consumer may choose to have the IPE mailed for a signature (by the consumer or representative). The consumer or representative must sign the IPE before the counselor signs it. For more information on consumer signatures, see Chapter 2: Intake, 2.1.5 Completing the Profile.
Consumers should be sent a stamped, return-addressed envelope, and be informed that planned services cannot be provided until DBS receives the signed and dated IPE.

In unusual circumstances, services may be provided under an amendment before a signature is received if serious disruptions may occur and the consumer has verbally agreed. A case note should be written documenting the conversation. In cases where services are provided without a signature, the IPE should be sent to the consumer by certified mail. The counselor must receive the signed IPE within 30 days, or all services will be suspended until the IPE is received.

