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4.3.3 Instructions for Completion of the IPE (DARS2303)
. . .

Ticket to Work Assignment

If an applicant informs the counselor that he or she receives either SSI or SSDI and has a Ticket to Work, the counselor should ask if he or she has assigned the Ticket to an employment network (EN) or other agency. If the Ticket is unassigned, there is nothing more for the applicant to do. The counselor should inform the applicant that if he or she is determined to be eligible, signing the IPE assigns the Ticket to DBS. 

If an applicant’s Ticket is assigned to an EN, the following procedures apply.
1. The counselor asks the applicant to write to MAXIMUS and request that his or her Ticket be unassigned from the EN before DBS provides VR services. This allows services to be provided under the SSA/VR Cost Reimbursement Program. DBS staff members can help the consumer write the request and fax it to MAXIMUS at (703) 683-3289, or mail it to 

MAXIMUS Ticket to Work 
Attn: Ticket Assignment
PO Box 25105
Alexandria, VA  22313.

2. If the applicant refuses to submit a written request, the counselor should get the name, address, and phone number of the EN and contact them to let them know that DBS is providing VR services. 
3. The applicant should provide a copy of the Individual Work Plan (IWP) developed with the EN. The counselor should use services listed in the consumer’s IWP as comparable benefits. Future amendments to the IWP are included as consumer responsibilities in the DBS IPE. 



