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Chapter 3: Eligibility

3.1 Determination of Eligibility—Overview

...
3.1.3 Role of the Applicant or Consumer (including Representatives and Guardians)
Persons who apply for or are eligible for vocational rehabilitation services must be active and full partners in the process. They must make meaningful and informed choices during assessments, planning, and in the selection of employment outcomes, service providers, and methods for procuring services.

Applicants should be encouraged either to bring to the office or to have available at their home the following documents when the counselor visits:

· Social Security card or number 

· Names and addresses of doctors they have already seen 

· Names and addresses of schools they have attended 

· Information about medical insurance coverage, including Medicaid and Medicare 

· Veterans separation documentation DD214, Certificate of Release or Discharge from Active Duty  
· Copies of medical examinations or reports 

…
3.3 Presumptive Eligibility for SSDI and SSI Recipients

…
3.3.2 Documentation of Benefits

(Revised 04/12, 02/13, 06/15)

The counselor must work with the applicant to verify eligibility when the applicant:
· cannot provide evidence, such as an award letter, of receiving Supplemental Security Income (SSI) or Social Security Disability Insurance (SSDI) benefits; and 

· does not know what the SSI or SSDI benefits are for blindness.

The counselor can obtain eligibility verification by:
· asking the applicant to bring documentation of SSI or SSDI benefits eligibility to the initial intake appointment; 
· having the applicant request and provide to the counselor a Benefits Planning Query (BPQY) from the Social Security Administration. The applicant can get the BPQY by calling 1-800-772-1213. The BPQY is a snapshot of the individual's benefits and work history and is mailed to the applicant within a few days. 

Veterans may also request the DD Form 214, Report of Separation, through the National Archives by submitting the Standard Form (SF) 180, which is used to request military records, by mailing or faxing the form to the National Personnel Records Center (NPRC), Military Personnel Records, 1 Archives Drive, St. Louis, MO 63138. They may also write a letter to that address to request the DD Form 214. The NPRC fax number is 314-801-9195.
The SF-180 can be obtained online, by writing a letter to the NPRC at the address above or by calling 314-801-0800 to request the form.
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