3.4 Compliance Requirement—60 Day Rule

Efforts to obtain information needed to make an eligibility decision should be started as soon as possible because eligibility determinations for VR services must be made within 60 days after the consumer has applied for VR services and is available for an assessment. Unless one of the following exceptions occurs, the case must be closed after 60 days.
3.4.1 Exceptions to the 60-Day Rule

An exception to the 60-day rule is allowed if the consumer agrees and
· the consumer is notified that exceptional and unforeseen circumstances beyond the counselor's control are preventing a determination; or 

· the counselor is exploring the applicant's abilities, capabilities, and capacity to work in a realistic work setting through trial work experiences. 
· 
All exceptions to the 60-day rule must be documented in the case folder.
3.4.2 Extension of Time

The counselor must document in TWorks that the applicant has agreed to a specific number of additional days to determine eligibility. The counselor 
· writes 
· a case note labeled “Extension of Time”, which explains that the applicant has agreed to a specific time extension; or
· places a copy of the signed letter that is generated in TWorks in the paper case folder. The letter can be found in the "Extension of Time" part of the navigation menu.
If the applicant is unavailable, the counselor should document the efforts made to get written or verbal authorization for a time extension in a case note, which includes why the consumer is unavailable, if known.
Information Lacking 45 Days after Application
If necessary diagnostic information has not been received after 45 days from the application date, counselors should consider 
· contacting the applicant and informing him or her that circumstances prevent making a determination of eligibility, and
· requesting an extension of time.

3.4.3 Failure to Locate Applicant

If the counselor cannot determine eligibility or request an extension of time because he or she is unable to locate the applicant or the applicant fails to respond to letters or telephone calls, the counselor should close the case before the 60th day.
3.4.4 Eligibility Rule

Eligibility is determined and documented before determining whether or not a consumer will participate in the payment of services.
3.4.5 Nondiscrimination in Eligibility Determination

Eligibility is determined without regard to sex, race, age, color, creed, or national origin.

3.4.6 Institutionalized Individuals

Any individual who resides in an institution (such as a 
state school, 
state hospital, or 
prison) and 
is not expected to be released within 60 days will not be considered for services. 

3.4.7 Consumers Hospitalized at Time of Referral

If a person is hospitalized at the time of referral and before applying for services, the counselor may purchase medical records to determine eligibility, but may not purchase medical services.

After a comprehensive assessment has been completed and an IPE has been developed, services may be provided in accordance with other criteria specified in this manual.

Counselor decisions must be based on vocational rehabilitation needs and not in response to emergency physical restoration referrals from community resources.

