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If the counselor cannot determine the applicant’s eligibility within 60 days, the case must be closed unless one of the following exceptions occurs: 

· the applicant agrees to an extension of time after he or she is notified that circumstances beyond the counselor's control are preventing a determination from being made, or 

· the severity of the applicant’s disability prevents a determination, and an extended evaluation or trial work period is provided. 

All exceptions to the 60-day rule must be documented in ReHabWorks.

