
3.4 Compliance Requirement—60-Day Rule

Eligibility must be determined within 60 days after an applicant has applied for VR services and is available for an assessment, so the counselor should start as soon as possible to gather the information needed to determine eligibility.
Forty-Five Days after Application
If 45 days after the application is signed the diagnostic information needed to determine eligibility has not been received, the counselor should contact the applicant to discuss an extension of time or case closure. 

Failure to Locate Applicant

If a consumer cannot be located or does not respond to attempted contact, the case should be closed before the 60 days to determine eligibility have elapsed. 

3.4.1 Exceptions to the 60-Day Rule


If eligibility cannot be determined within 60 days, the case must be closed unless one of the following exceptions occurs: 
· the applicant agrees to an extension of time after he or she is notified that circumstances beyond the counselor's control are preventing a determination from being made, or 
· 
· the severity of the applicant’s disability prevents a determination, and an extended evaluation or trial work period is provided.
All exceptions to the 60-day rule must be documented in TWorks.
3.4.2 Extension of Time


· 
To document that the applicant has agreed, either verbally or in writing, to a specific extension of time to determine eligibility, the counselor can

· select the “Extended Time” link in TWorks and enter the specific number of additional days the applicant has agreed to (TWorks creates a new action to determine eligibility by the extended date.); or
· enter a case note labeled “Extension of Time” that explains that the applicant has agreed to a specific extension of time.






3.4.3 Eligibility Rule

3.4.4 Nondiscrimination in Eligibility Determination

3.4.5 Institutionalized Individuals

3.4.6 Consumers Hospitalized at Time of Referral


