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Chapter 1: Protection of Legal Rights

…
1.6 Reporting Allegations of Abuse, Neglect, or Exploitation

1.6.1 Documenting the Report

See the Business Procedures Manual, Chapter 36: Incident Reporting, 36.7.3 Allegations of Abuse, Neglect, or Exploitation for information on:
· reporting allegations of abuse, neglect, or exploitation of a consumer; and 

· documenting that the report was made to the appropriate authorities. 

1.6.2 Consumer Records

For information on policy when a consumer's record is requested for a case of abuse, neglect, or exploitation, see  DARS Business Procedures Manual, Chapter 20.21: Release in Certain Investigative and Emergency Circumstances.

1.6.3 Reporting in a Facility

For consumers residing in a facility, the incident is reported to the authority having responsibility for the facility. See the Business Procedures Manual, Chapter 36: Incident Reporting, 36.7.3 Allegations of Abuse, Neglect, or Exploitation for guidance on responsible authorities for DARS facilities.
1.6.4 Confidentiality

See DARS Business Procedures Manual, Chapter 20: Confidentiality and Use of Consumer Records and Information.
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