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1.9 Consumers

…

Allegations or Incidents of Abuse, Exploitation, or Neglect of Persons with Disabilities

1-0440

Texas law requires that allegations or incidents of abuse, exploitation, or neglect of persons with disabilities be immediately reported to the appropriate investigatory agency (see table below), or, if taking place in other than a residential situation, the local law enforcement agency. If a licensed professional is involved, report to the appropriate professional licensure agency and the local law enforcement agency.

The provider must develop policies and procedures regarding the recognition and appropriate reporting of such allegations or incidents. These procedures must also require notification of the appropriate DARS DRS counselor and the liaison counselor within one working day, if a DARS DRS consumer is involved in the alleged abuse. Procedures must also ensure cooperation with investigations conducted by DARS DRS.

The appropriate investigating agency's toll-free number and the DARS DRS liaison counselor's office number must be posted in a location that is readily accessible to consumers and staff.
	If the alleged abuse, exploitation, or neglect occurs in residential situations such as:
	Report to the DARS DRS counselor, liaison counselor, and:

	A Texas Department of Aging and Disability Services (DADS) licensed assisted living care facility, nursing home, adult day care, private ICF/MR, or adult foster care
	Texas Department of Aging and Disability Services
Complaints Management & Investigations
P.O. Box 149030, Mail Code E-340
Austin, Texas 78714-9030 
1-800-458-9858 

	A licensed substance abuse facility or program by Texas Department of State Health Services
	Texas Department of State Health Services
Substance Abuse Compliance Group
Investigations
1100 West 49th Street
Austin, Texas 78756
Mail Code 2823
1-800-832-9623 

	A hospital licensed by the Texas Department of State Health Services
	Texas Department of State Health Services 
Facility Licensing Group 
1100 West 49th Street 
Austin, TX 78756 
Complaint Hotline 1-888-973-0022

	State facilities and community centers that provide mental health and mental retardation services 
The person’s own home 
Adult foster homes (with 3 or fewer consumers; not licensed by DADS) 
An unlicensed room and board facility 
A child care residential facility or foster home
	Texas Department of Family and Protective Services Statewide Intake

P.O. Box 149030
Austin, Texas 78714-9030

Voice 1-800-252-5400

Fax (512) 832-2090


