DRS Standards for Providers

Chapter 1: Basic Standards

. . .

1.11 Record Keeping

. . . 
Consumer Case Records
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The provider must maintain records necessary to

· achieve consumer goals, and 

· ensure that purchased services are provided. 

A current case record must

· be kept for each consumer; and 

· include the following, depending on the service provided: 

1. For all consumer services, 

· consumer referral and intake information, such as
· consumer name; and

· referral documents, such as pertinent medical, psychological, social, educational, vocational, and other information;
· a copy of the purchase order;

· 
· financial records including, at a minimum
· invoices that

· match consumer records;

· contain service delivery dates, types, and quantities;
· contain appropriate purchase order number; and

· contain the printed name of the provider or the provider’s signature; and 

· 
· records of DARS DRS payments.

2. For vocational evaluations 

· DARS3480, Referral for Vocational Evaluation; and 

· a copy of the vocational evaluation report. 


