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2.7 Job Placement

Overview

2-0305

The Job Placement provider supplies the necessary assistance or training for the consumer to conduct the job search and/or be placed in competitive employment, and maintain the employment for 90 days. There are no minimum or maximum hours for this assistance, training, or support.

Description of Service and Outcome

As a result of the services rendered by the provider, the consumer is adequately prepared to seek employment and is placed in a job that is consistent with his or her

· unique strengths, interests, abilities, and capabilities; 

· desired employment conditions, and 

· employment goal. 

There is a reasonable expectation that the job is permanent rather than temporary.

The DRS counselor and the consumer discuss and determine the consumer's support and assistance needs, identify a Job Placement Services Provider, and complete the DARS3430, Job Placement Services—Referral.

DARS3430, Job Placement Services—Referral identifies the type and amount of assistance the DRS counselor anticipates a consumer may need to gain and maintain employment. This may include

· helping or training the consumer to accurately complete job applications, 

· helping or training the consumer in developing a résumé, 

· reinforcing essential skills and teaching new skills necessary for conducting a successful job interview, 

· helping the consumer develop skills necessary to conduct a job search, and 

· providing support necessary for the consumer during the job-seeking process and the first 90 days of employment. 

The DRS counselor sends a copy of the DARS3430, Job Placement Services—Referral, and other pertinent information, reports, and testing to the provider before the Job Placement Services planning meeting.

The Job Placement Services planning meeting with the consumer, counselor, and provider can be held in person or through phone conference, video relay, or any method that allows all parties to actively participate in the discussion. The purpose of the meeting is to

· review and clarify the employment training needs identified in the referral; 

· identify skills, abilities, experiences, training, and/or education that may relate to the placement; 

· identify employment conditions that will need to be considered when helping the consumer find employment; 

· identify potential positions and/or employers related to the placement; and 

· verify the employment goal. 

During the meeting, the DRS counselor completes the DARS3431, Job Placement Services—Plan, which will then serve as a "blueprint" of the requirements for the placement.

The DARS3431, Job Placement Services—Plan must be updated as needed based on follow-up meetings with the counselor, consumer, and provider, especially if the consumer identifies different or additional employment conditions or a new employment goal.

Each benchmark payment is made only once to a job placement services provider for the consumer, even if the consumer loses a job after the completion of a benchmark and continues to receive services with that same provider. If the consumer chooses a new job placement services provider, the new provider and the DARS counselor negotiate the benchmark at which the consumer begins.

See the Diagram of the Job Placement Services Benchmarks for Providers or read the text summary of the Diagram of the Job Placement Services Benchmarks for Providers.

DARS pays for job placement only if the consumer is placed in an organization or business that is not owned, operated, controlled, or governed by the Community Rehabilitation Program (CRP) providing the service. CRPs that are state agencies, state universities, or facilities that are a part of a state university system are exempt from this requirement.
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