Chapter 5: Services

5.1 Assistive Technology Evaluations

. . . 

5.1.3 Service Delivery

. . .

Referral Requirement
. . . 
If the required Employment Assistance Services (EAS) Consultation Report is not included in the consumer's referral packet,
· the consumer cannot be scheduled for an assistive technology evaluation, and 
· the assistive technology evaluator must contact 
· the consumer's counselor or case manager, or
· the EAS specialist or EAS manager. 
· 
. . . 

Interview Process—Overview
. . . 
For additional information about the interview process, assistive technology evaluators are encouraged to contact the EAS manager or designee at (512) 377-0571.
. . . 
5.1.4 Product Inventory
. . . 

Approved Products
. . . 
Before completing an evaluation on any product that is not included on the DBS list of approved products, the assistive technology evaluator must get approval from the EAS manager or designee. The request should be made in writing. The EAS manager can be reached at (512) 377-0571.
. . . 

5.2.3 Service Delivery
. . . 
Baseline Assessment
The assistive technology trainer or EAS specialist administers a basic-skills test to each consumer who is referred for assistive technology training. This baseline assessment is used to determine the level of training each consumer requires.  

. . . 
Service Limitations

Assistive technology trainers must not
· make recommendations or discuss additional training time, equipment, or software upgrades with the consumer or in the consumer’s presence (these issues are discussed only with the consumer's counselor, case manager, or the EAS specialist who completed the consultation report); 
· install programs or equipment to a consumer’s computer system without prior written approval from the consumer's counselor or case manager (the counselor or case manager must consult with the EAS specialist who completed the  consultation report before authorizing the installation); or 
· solicit training, consultation, or referrals from consumers.
