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5.8.3 Service Delivery
…
Verification of Employment
Upon receipt of the job placement provider's written statements, DBS will verify completion of job placement services by
· contacting the consumer and/or employer, and 
· documenting the contact in the consumer's case record.
Social Security Administration/Vocational Rehabilitation (SSA/VR) Employment Network
For providers who are also employment networks as defined by the Social Security Administration, see 5.13 SSA/VR Ticket to Work Partnership Plus—EN Employment Advancement Payments. 
…
5.9 Diabetes Self-Management Education Services
…

5.9.2 Qualifications
Education, Training, and Experience
A diabetes educator is a health professional, licensed or registered, as required by his or her profession, who has completed basic academic requirements for his or her field. Through academic preparation, continuing education, or on-the-job training, the diabetes educator or provider will have developed

· knowledge and understanding of diabetes and its management, including the nutritional and pharmaceutical aspects of care; 

· knowledge and understanding of basic educational and behavioral science; 

· additional skills to complete required work in a thorough and efficient manner, such as planning, organizing, communicating, cooperating, delegating, and working without direct supervision; and
· knowledge of the Texas Confidence Builders Philosophy. 

Diabetes self-management education services for DBS consumers are provided by a registered nurse (RN), registered dietician (RD), or certified diabetes educator (CDE). For RNs and RDs, a copy of the provider’s current license must be on file. For a CDE, a copy of the provider’s certification from the National Certification Board for Diabetes Education (NCBDE) or the American Association of Diabetes Educators (AADE) must be on file.  
The diabetes educator or provider (CDE, RN, or RD), must have at least one year of paid experience working with people who have diabetes and have experience working in group settings.    A copy of CDE certification must be current and on file. RNs and RDs must have completed 15 hours of CEUs on diabetes from an accredited agency within the last 12 months. If the diabetes educator or provider is a CDE, the certification serves as documentation of the continuing education, and the educator or provider must have completed ten CEUs on diabetes from an accredited agency within the last 12 months.
The provider  must send a copy documenting the CEUs to the diabetes program specialist (DPS), who maintains a copy in the DPS file and forwards a copy to contract management. .
Technical Skills Requirement
The diabetes educator or instructor must have

· assessment techniques for both educational needs and clinical status; 

· group instruction and public speaking skills; 

· interactive teaching techniques for individuals and groups; 

· the ability to communicate technical medical information at a level appropriate for the learner; 

· the ability to create and communicate a positive and accepting learning environment; 

· the ability to relate positively to all consumers; 

· good verbal and written communication skills; and 

· basic computer skills, including word processing. 


Required Training
Before providing services to DBS consumers, the diabetes educator or provider must attend a Texas Confidence Builders training session conducted by the DBS diabetes program specialist or an approved mini training session as well as the next available Texas Confidence Builders training. Veteran diabetes educators must attend Texas Confidence Builders training at least every two years. 
At the discretion of the DBS diabetes program specialist, diabetes self-management education service providers may also be required to attend additional periodic training seminars. 
If travel is necessary in order to attend required training, the service provider is responsible for all travel costs including transportation, food, and lodging. 
5.11 Orientation and Mobility Training

…

5.11.2 Qualifications

Education, Training, and Experience

An O&M provider who works with DBS consumers must meet at least one of the following two requirements. The person must have

1. a degree in O&M from an accredited college or university with an established O&M training curriculum, and obtain certification by the Academy for Certification of Visions Rehabilitation and Educational Professionals (ACVREP) or National Blindness Professional Certification Board (NBPCP) by the first anniversary of the date the contract with DBS becomes effective; or 

2. a minimum of two years' full-time work experience teaching O&M skills for an entity DBS recognizes, such as a rehabilitation center, VA hospital, or educational system; and 

· provide three written professional references acceptable to DBS indicating the person's ability to teach O&M skills to blind or visually impaired people; and 

· obtain certification by the Academy for Certification of Vision Rehabilitation and Education Professionals (ACVREP) or the National Blindness Professional Certification Board (NBPCB) by the first anniversary of the date the contract with DBS becomes effective.
Other O&M providers may be considered if recommended by the DBS statewide O&M consultant.

To continue contracting services with DBS, all O&M providers maintain certification through either the Academy for Certification of Vision Rehabilitation and Educational Professionals (ACVREP) or the National Blindness Professional Certification Board (NBPCB).
…
5.12.2 Supported Employment (SE) Definitions

…

Significant Disability

A significant disability is a severe physical or mental impairment that seriously limits one or more functional capacities such as mobility, communication, self-care, self-direction, interpersonal skills, work tolerance, or work skills as they relate to achieving and/or maintaining competitive employment.
Social Security Administration/Vocational Rehabilitation (SSA/VR) Employment Network

For providers who are also employment networks as defined by the Social Security Administration, see 5.13 SSA/VR Ticket to Work Partnership Plus—EN Employment Advancement Payments. 
…
