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5.9 Diabetes Self-Management Education Services

...

5.9.2 Qualifications

Education, Training, and Experience

...

The service provider must have

· at least two years paid work experience with people who have diabetes (preferably with individuals who are blind or visually impaired) within the past five years; 

· experience teaching in a group setting; and 

· a copy of the provider’s current nursing license and/or AADE certification. 

Required Training

Before providing services for any DBS consumer, the diabetes self-management education service provider must attend a two- to three-day Texas Confidence Builders training session conducted by the DBS program specialist. The training is will be conducted as needed.

...

5.9.3 Service Delivery

Scope of Services

Diabetes self-management education services include, but are not limited to,

· assessment; 

· diabetes self-management education, and, including the use of adaptive diabetes equipment; and
· follow-up services. 

Assessment

The initial assessment for each DBS consumer must shall include, but is not limited to,

...

The service provider's assessment for each DBS consumer shall be documented using a DARS2888, Diabetes Self-Management Education Services Initial Assessment form, along with a DARS2901, Diabetes Pre-Post Assessment form.

Diabetes Self-Management Education Program

The DBS diabetes self-management education program is a 15-hour program. 

Training must
· include either visual or nonvisual techniques; and

· promote the importance of self-care, self responsibility, and informed decision-making.
· be provided using visual and nonvisual techniques; 

· be consistent with the Diabetes Complications and Control Trial (DCCT) model; and 

· promote the importance of self-care, self-responsibility, and informed decision-making. 

Authorization for Additional Training

If additional training is still recommended after the 15 hours, the DBS staff must

· discuss the recommendation with the diabetes program specialist, and

· obtain approval from the field director before starting any additional training.

...

Program Content

A. Self-management skills training may shall include the following content areas:

· an overview of diabetes; 

· nutrition; 

· exercise and activity; 

· blood glucose monitoring and use of monitoring results; 

· diabetes-related complications; 

· sick day management; 

· medical treatment; 

· medication; 

· foot, skin, and dental care; 

· preconception care, pregnancy, and gestational diabetes; 

· insulin; 

· use of the health care system; 

· community resources; 

· stress and psychosocial adjustment; and 

· goal setting and creating a specific plan; and
· other health-related issues.

B. The diabetes self-management education service provider must shall provide each DBS consumer with a copy of Managing Your Diabetes (copyright 1998, Eli Lilly and Company) in the consumer's preferred format.

Note: This publication is available upon request from DBS diabetes program specialist. There is no charge for the booklets and they are available in print, large print, audiotape in English, and audiotape in Spanish.

C. If services for the DBS consumer include receipt of equipment a blood glucose meter, the service provider's responsibilities include

· coordinating receipt of the equipment picking up and checking  the blood glucose meter with at the local DBS office;

· preparing a DARS2889, Adaptive Diabetes Equipment Receipt; form, 

· delivering the blood glucose meter to the DBS consumer;

· obtaining the consumer's signature on the DARS2889 form acknowledging receipt of the blood glucose meter;

· filling out the manufacturer's warranty card;

· making two copies of the completed warranty card;

· mailing the original warranty card to the manufacturer in a timely manner;

· returning the signed DARS2889 form and one copy of the completed warranty card to the consumer's counselor or case manager in a timely manner; and 

· retaining one copy of the completed warranty card in the service provider's case records. 

D. The service provider must shall communicate with the consumer's counselor or case manager if additional health care services are identified and/or recommended.

Follow-Up Services

Follow-up services are provided beginning one month (30 days) after diabetes self-management skills training and are reported using DARS2888, along with DARS2901, Diabetes Pre-Post Assessment form. Several return demonstrations may be required to ensure that each DBS consumer

· has an adequate understanding and retention of the diabetes self-management skills training, and 

· can demonstrate perform all nonvisual techniques (including blood glucose monitoring and insulin measurement) accurately and competently. 

Documenting Diabetes Self-Management Education Services

...

As appropriate, the service provider may also need to help the consumer complete and obtain a physician signature on a DARS2305, Certificate of Medical Necessity: Physician Order for Blood Pressure Monitor. 
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