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Revised 04/09

3.2 Service Rates

(Revised 01/07, 11/08)

Contractual rates for specific services may not exceed the following amounts.

	Description of Service
	Authorized Rate

	Assistive Technology Evaluation
	· $125.00 per evaluation 

· $62.50 per demonstration 

	Assistive Technology Training
	On-Site Services: 

· $50.00 per hour for training time 

Facility-Based Services:

· $30.00 per hour for one-on-one training 

· $20.00 per hour per consumer for group training (no more than three students per instructor) 

· $10.00 per hour for independent practice time 

Keyboarding Skills Training:

· $20.00 per hour for training time 

· $10.00 per hour for lab time 

	Independent Living Services(Individualized Skills Training)
	$25.00 per hour for time spent directly with DBS consumers and/or conferring with the consumer's DBS case manager

	Vocational Evaluation
	· $1,100.00 per vocational evaluation (does not include the CVES) 

· $500.00 per Comprehensive Vocational Evaluation System (CVES) 

· $220.00 per day for up to 5 days for additional assessments such as situational assessments, vocational explorations, and aptitude tests when added to the CVES service 

· the no-show rate for vocational evaluations is $110 per consumer per day 

	Vocational Adjustment Training (VAT)
	$450.00 per session (minimum of 20 hours; maximum of 40 hours total)

	Work Adjustment
	$600.00 per month or $27.00 per day if less than one full month

	Job Readiness Training—includes all of the following: 

· Personal/Socialization Skills 

· Resume Development 

· Job Application Training 

· Job Seeking Skills Training 

· Interviewing Skills Training 

· Job Retention Skills Training 
	$20.00 per hour for a maximum of 20 hours (additional hours may be approved by the appropriate supervisor as stated in the contract specifications) 

	Job Placement
	First Payment 

$1,000.00 per job placement per consumer upon receipt of the provider's completed DARS2873, Initial Placement Report. The placement must be:

· in an integrated setting, 

· at or above minimum wage, 

· for at least the minimum number of hours anticipated in the DARS2876, Job Placement Referral Acceptance form, and 

· in an organization or business that is not owned, operated, controlled, or governed by the service provider. 

Second Payment
After 90 days of continuous employment (under the conditions specified above), the provider will be paid $1,500.00 plus an amount equal to:

1. two weeks of the consumer's gross earnings if a copy of the consumer's most recent paycheck/stub is attached to the DARS2872, Job Placement Final Billing, form; or 

2. one week of the consumer's gross earnings if a copy of the consumer's most recent paycheck/stub is not attached to the DARS2872, Job Placement Final Billing form, but the consumer's counselor or case manager has verified the consumer's successful employment for a period of at least 90 days. 

	Diabetes Self-Management Education Services: Individualized Services Only
	$63.13 per hour for 

· assessment services 

· follow-up services 

· skills training 

	Diabetes Self-Management Education Services: Group Services Only
	· $37.11 per hour per consumer 

Note: Group services require a minimum of two consumers per group.

	Orientation and Mobility Training: Individualized Services Only
	$60.00 per hour

	Orientation and Mobility Training: Group Services Only
	· $60.00 per hour for first consumer 

· $30.00 per hour for second consumer 

· $30.00 per hour for third consumer 

Note: Group services may not exceed three consumers per group.

	Supported Employment Services
	Tier I 

· Benchmark 1: CCSA and SESP Part 1 – $750 

· Benchmark 2: Job Placement and 

· SESP Part 2 –  $1,650 

· Benchmark 3: Four-Week Job Maintenance – $1,100 

· Benchmark 4: Eight-Week Job Maintenance – $550 

· Benchmark 5: Job Stability – $550 

· Benchmark 6: Service Closure – $1650 

Tier II
· Benchmark 1: CCSA and SESP Part 1 – $750 

· Benchmark 2: Job Placement and SESP Part 2 –  $2,475 

· Benchmark 3: Four-Week Job Maintenance – $1,650 

· Benchmark 4: Eight-Week Job Maintenance – $825 

· Benchmark 5: Job Stability – $825 

· Benchmark 6: Service Closure – $2,475
Note: DBS does not pay for no shows for supported employment services. 


3.3 Other Rates

3.3.1 Travel Reimbursement

…

If authorized by a valid DBS purchase order, travel expenses will be reimbursed as follows.
1. Mileage by private vehicle is reimbursed at the rate of $.585 per mile for actual mileage traveled. Fuel charges and travel-related expenses (such as road and bridge tolls) for a private vehicle may not be claimed and will not be reimbursed. 

2. Mileage by private vehicle must begin and end at the provider's headquarters . The mileage begins at the provider’s residence only if the provider 
· works from home, and 
· does not have a facility, and 
· is not the employee of a provider with a facility 

3. Providers must make a good faith effort to use the least expensive mode of transportation. For example, taxi cabs and like conveyances should be used for in-town travel only. 

4. The use of a rental car must be approved in advance by the consumer's counselor or case manager and prior approval must be documented on the DBS purchase order. The following also apply: 

· Rental cars may be economy or compact size only. 

· Receipts are required for rental car reimbursement. 

· Mileage, fuel charges, and travel-related expenses (such as road and bridge tolls) for rental cars may not be claimed and will not be reimbursed. 

5. Parking fees may be claimed for reimbursement. Receipts are required for amounts totaling $6.00 or more. 

6. Meals and lodging may be claimed only when the provider travels outside his or her headquarters city and overnight lodging is required. 

· Overnight travel must be approved in advance by the consumer's counselor or case manager and prior approval must be documented on the DBS purchase order. 

· Meals may be reimbursed up to a maximum of current state rate, and must be a separate line item on the invoice. Receipts are not required. 

· Lodging may be reimbursed up to a maximum of current state rate and must be a separate line item on the invoice. Receipts are required. 

· When multiple consumers are involved, the cost of authorized meals and lodging must be allocated equally to each of the consumers. 

3.4 Invoices
…

3.4.2 Required Information

Provider invoices must contain the following required information:

· the provider's complete name and address (include payment address, if different); 
· the provider’s contact name and telephone number;
· the provider's 14-digit taxpayer Texas identification number (TIN);
· DARS DBS office name and delivery address; 

· the DBS purchase order number and/or contract number; 

· 
· an itemized list of services being billed including quantity and cost of units billed (for example, 3 hours @ $50 each, or 1 evaluation @ $50, etc.);
· dates of service;
· consumer identification information (first name, first initial of last name); and 
· 
·  

· the total amount being billed. 

The following information is optional:
· the name of the DBS counselor or case manager, and
· the provider’s invoice number.
…

3.5 Supporting Documentation

3.5.1 Requirement to Submit Supporting Documentation

Depending on the type of service being provided, the following must be received by the consumer's counselor or case manager before the service is considered to be complete:
· specific reports, 

· service provider travel logs, 

· other supporting documentation, including consumer names (first name, first initial of the last name if sent by email). 

Documentation may be emailed.

3.5.2 Submitting Service Reports

(Revised 1/07)

Reports must include only consumer's first name and first initial of the last name. Do not include full names if sent by email.

1. Assistive technology evaluation reports are due within seven working days after the evaluation is completed (see DARS2867, Assistive Technology Evaluation Report). 

2. Assistive technology training reports are due within ten working days from the date training is completed (see DARS2868, Assistive Technology Training Report). 

3. Training reports for independent living services are due each month. Monthly training reports must 

· detail the services provided to each consumer, 

· document the outcome of each service, and 

· include a copy of each training program modified during the month being reported. 

All training programs must be documented using a DARS2891, Independent Living Services Progress Report form.

4. Vocational evaluation reports are due within 15 working days after the evaluation is completed (see DARS2869, Vocational Evaluation Report). 

5. Vocational adjustment training reports are due within 35 calendar days from the date training is completed (see DARS2870, Vocational Adjustment Progress Report). 

6. DARS2955, Consumer Services Report: Work Adjustment Progress Report for work adjustment training services is  due within 35 calendar days from the date training is completed. 

7. Job readiness training reports are due within 35 calendar days from the date training is completed (see DARS2878, Post-Staffing Evaluation). 

8. Job placement providers are required to 

· notify the consumer's counselor or case manager when the consumer is scheduled for an employment interview. 

· submit a DARS2873, Initial Placement Report form when the consumer accepts a job offer. 

· submit a DARS2875, Post-Employment Follow Up form on or after the consumer's 30th day of employment. 

· submit a DARS2875, Post-Employment Follow Up form on or after the consumer's 60th day of employment. 

· within 35 days after the consumer's 90th day of employment, submit a DARS2872, Job Placement Final Billing form (with attachments as applicable) verifying that the consumer has been employed for at least 90 days in a job that is consistent with the consumer's vocational goal. 

9. For services to individual consumers, diabetes education providers must submit a written report (see DARS2884, Evaluation/Training Report) to the consumer's counselor or case manager along with the monthly invoice for the individual consumer. 

· For group training services, diabetes education providers must complete individual reports (see DARS2884, Evaluation/Training Report) documenting each consumer's progress. The individual written reports must be submitted to the designated DBS staff person along with the monthly invoice for the group training. 

10. Initial assessment reports for orientation and mobility services (see DARS2894, O&M Services Assessment) must be submitted to the consumer's counselor or case manager before O&M skills training services can be authorized. 

· Monthly progress reports must be submitted using the standard format required by DBS (see DARS2921, O&M Services Monthly Progress Report). 

· Final training reports are due within 35 days from the date training is completed (see DARS2895, O&M Services Post-Training Report). 

11. For services to individual consumers, SE providers must submit required documentation with invoices as indicated in Chapter 5: Services, 5.12 Standards for Supported Employment Services. Forms include the following:
· DARS1612, Career and Community Support Analysis 

· DARS1613, Supported Employment Support Plan – Part 1 

· DARS1614, Supported Employment Support Plan – Part 2 

· DARS1615, Supported Employment Support Summary 

· DARS1616, Job Stability or Service Closure Justification Summary 

