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5.11.3 Service Delivery
. . .
Providing Services

Orientation and mobility training may not exceed the extent of services (type of training and total number of training hours) authorized by the consumer's counselor or case manager.

An O&M provider cannot have more than 25 DBS consumers in active training at any time, and must keep counselors and case managers informed of the total number of consumers in active training. Any consumer who has been provided services, from assessment through completion, is considered to be in active training. The capacity for 25 consumers in active training was determined to allow for group lessons. Priority for training is determined on a case-by-case basis in consultation with each consumer's counselor or case manager.

O&M providers cannot provide more than eight hours of training on any given day. Lessons should be approximately two hours long. An individual consumer should not receive more than four hours of O&M instruction on any given day, and the eight-hour limit remains even if various consumers are served in one day.

Consistent and frequent scheduling is recommended to maximize consumer learning. For VR consumers one 2-hour lesson a week is the minimum in service and not a best practice.
For IL consumers, the IL worker authorizes two to three hours for the initial assessment. If training is recommended, the IL worker should allow five hours of training per month. If additional training time is needed (because of safety-related concerns, secondary disability, or a specific consumer request), the O&M provider sends a written request to the IL worker including the number of additional hours requested and the reason more hours are needed. If approved, the IL worker allows additional training hours. Requests for additional training should be made as a part of the initial assessment when possible. 
Transporting consumers does not count towards training time. O&M providers are not reimbursed for time spent in the car even when a consumer is present. 

The O&M provider must notify the consumer's counselor or case manager within 24 hours of any

· no-shows, cancellations, or rescheduled appointments; 

· issues, concerns, or circumstances that might impact or delay planned services; and 

· issues that might delay the completion of services. 

O&M providers must get written approval from the counselor or case manager before deviating from any of these standards during training (even when based on an individual consumer's needs).
. . .

