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…
5.1.4 Product Inventory

…

Approved Products

DBS consumers are evaluated only on products and equipment included on the DBS approved product list. To obtain a list of approved products, vendors can call (512) 424-4558.

Questions about the approved product lists may be addressed to the Assistive Technology Unit at (512) 377-0310.

Product categories on the approved product lists include

· video magnifiers; 

· screen magnification programs; 

· screen magnification programs with speech; 

· screen reader programs; 

· refreshable braille displays; 

· optical character recognition (OCR) scanning software; 

· stand-alone, portable, and USC OCR scanners; 

· QWERTY and braille notetakers; 

· embossers; and 

· speech input software. 

Before completing an evaluation on any product that is not included on the DBS list of approved products, the assistive technology evaluator must get approval from the Assistive Technology Unit at atu@dars.state.tx.us. The request should be made in writing. 

Vendors must submit an up-to-date inventory list within 30 calendar days of each contract award.

…
5.2 Assistive Technology

…
5.2.3 Service Delivery
…

Post-Training Assessment

Post-training assessments are used to determine training effectiveness and assess whether the consumer requires additional training. The post-training assessment is conducted by the EAS specialist, VRC, or AT trainer once training is complete. On average, each assessment takes two to four hours. The EAS specialist, VRC, or designee may observe the post-training assessment. The post-training assessment is documented on form DARS2902 and is listed as a separate line item on the purchase order. The initial baseline can be used to document if the training met the consumer’s training needs and objectives, if the training was effective, and to justify additional training hours. If training services were job- or task-specific, technology trainers must list objectives on the training report and whether the objectives were met. Technology trainers should consult with the EAS specialist and VRC if other objectives are needed that are not listed in the DBS Assistive Technology Trainer Guidelines and Procedures Manual.

Authorization for Additional Training

If the post-training assessment indicates the need for further training that exceeds the maximum number of hours for that module in the assistive technology trainer guidelines, the consumer's counselor or case manager may approve up to 10 additional hours of training.

If additional training is still required, the local DBS regional director may approve up to 10 hours of training in addition to the 10 hours previously approved by the consumer's counselor or case manager.

Training beyond the above limits, if any, must be approved through the supervisory chain of management to the appropriate director of field services, after consultation with the Assistive Technology Unit and/or technical support specialists.

…
5.11 Orientation and Mobility Training
…

5.11.3 Service Delivery

Scope of Services
O&M services include the following:

· an initial assessment of the consumer's O&M skills (if any) including strengths, challenges, and existing competency levels; 

· a review of the assessment results and training recommendations with the consumer; and 

· O&M skills training as agreed upon by the consumer, the counselor or case manager, and the O&M provider. 

Provider Objectivity

The O&M provider must remain impartial and objective.

Referral Information

Before contacting the consumer, the O&M provider receives referral information from the consumer's DBS counselor or case manager. The DBS counselor or case manager should fill out known information on DARS2897, O&M Referral. The O&M Referral form will help the O&M provider prepare and plan before contacting the consumer. 
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