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o 15.8.3 Comprehensive Rehabilitation Services Not Purchased  

• 15.9 Evaluating the CRS Consumer's Progress  
• 15.10 Transferring a Case  
• 15.11 CRS Case Closure  

o 15.11.1 Closing a CRS Case as Successful  
o 15.11.2 Closing a Counseling-Only CRS Case  
o 15.11.3 Closing a CRS Case as Unsuccessful  
o 15.11.4 Documenting CRS Closure in ReHabWorks  

• 15.12 Post-Closure Comprehensive Rehabilitation Services  
o 15.12.1 Post Closure Procedure 



Chapter 6: Closure 

• 6.1 Overview  
• 6.2 Successful Closures  

o 6.2.1 Requirements for a Successful Closure  
o 6.2.2 Substantial Services  
o 6.2.3 Post-Employment Services  
o 6.2.4 Verifying Consumer Employment  
o 6.2.5 Counseling as the Only Service  
o 6.2.6 Conditions for Suitable Employment  
o 6.2.7 More than One Employment in the 90-Day Period  
o 6.2.8 Special Types of Employment  
o 6.2.9 Closing Successful Cases  

• 6.3 Unsuccessful Closures after Eligibility Determination  
o 6.3.1 Requirements for Unsuccessful Closures  
o 6.3.2 Reasons and Procedures for Unsuccessful Closures  
o 6.3.3 Consumers Considering Residing in Institutions after Unsuccessful Closure  

• 6.4 How to Change an Unsuccessful Closure to a Successful Closure 

Chapter 16: Closure 

• 16.1 Overview  
• 16.2 Successful Closures  

o 16.2.1 Requirements for a Successful Closure  
o 16.2.2 Substantial Services  
o 16.2.3 Post-Employment Services  
o 16.2.4 Verifying Consumer Employment  
o 16.2.5 Counseling as the Only Service  
o 16.2.6 Conditions for Suitable Employment  
o 16.2.7 More than One Employment in the 90-Day Period  
o 16.2.8 Special Types of Employment  
o 16.2.9 Closing Successful Cases  

• 16.3 Unsuccessful Closures after Eligibility Determination  
o 16.3.1 Requirements for Unsuccessful Closures  
o 16.3.2 Reasons and Procedures for Unsuccessful Closures  
o 16.3.3 Consumers Considering Residing in Institutions after Unsuccessful Closure  

• 16.4 How to Change an Unsuccessful Closure to a Successful Closure 

Chapter 7: Purchasing 

• 7.1 Overview  
• 7.2 Health Care Professionals—Required Qualifications  
• 7.3 Health Care Facilities—Required Qualifications  
• 7.4 Purchasing Medical Assistive Devices and Supplies  

o 7.4.1 Overview  
o 7.4.2 Medical Assistive Devices and Supplies—Noncontract  
o 7.4.3 Medical Assistive Devices and Supplies—Contract  
o 7.4.4 Medical Assistive Devices and Supplies—Nonspecific  

• 7.5 General Purchasing Policies  
o 7.5.1 Definitions  
o 7.5.2 Procurement Standards  
o 7.5.3 Taxes  
o 7.5.4 Service Records  
o 7.5.5 Overview of the Purchasing Process  
o 7.5.6 Using Provider Credit Accounts  
o 7.5.7 Purchasing Goods and Services under Contract  
o 7.5.8 Exceptions to Contracts  
o 7.5.9 Purchasing Noncontract Goods and Services from Contract Providers  
o 7.5.10 Fiscal Year  
o 7.5.11 Determining the Program Year  
o 7.5.12 Start and End Dates  
o 7.5.13 Making Monthly and Other Periodic Payments  
o 7.5.14 Crossing State Fiscal Years  
o 7.5.15 Prorating Services  

Chapter 17: Purchasing 

• 17.1 Overview  
• 17.2 Health Care Professionals—Required Qualifications  
• 17.3 Health Care Facilities—Required Qualifications  
• 7.4 Purchasing Medical Assistive Devices and Supplies (moved to 17.8) 

o 7.4.1 Overview  
o 7.4.2 Medical Assistive Devices and Supplies—Noncontract  
o 7.4.3 Medical Assistive Devices and Supplies—Contract  
o 7.4.4 Medical Assistive Devices and Supplies—Nonspecific  

• 7.5 17.4 General Purchasing Policies  
o 7.5 17.4.1 Definitions  
o 7.5 17.4.2 Procurement Standards  
o 7.5 17.4.3 Taxes  
o 7.5 17.4.4 Service Records  
o 7.5 17.4.5 Overview of the Purchasing Process  
o 7.5 17.4.6 Using Provider Credit Accounts  
o 7.5 17.4.7 Purchasing Goods and Services under Contract  
o 7.5 17.4.8 Exceptions to Contracts  
o 7.5 17.4.9 Purchasing Noncontract Goods and Services from Contract Providers  
o 7.5 17.4.10 Fiscal Year  
o 7.5 17.4.11 Determining the Program Year  
o 7.5 17.4.12 Start and End Dates  
o 7.5 17.4.13 Making Monthly and Other Periodic Payments  
o 7.5 17.4.14 Crossing State Fiscal Years  
o 7.5 17.4.15 Prorating Services  



o 7.5.16 Referrals to Texas Workforce Commission  
o 7.5.17 Planning Delivery Charges  
o 7.5.18 Identifying the Provider and Payee  
o 7.5.19 Obligating the Budget with a Purchase Order  
o 7.5.20 Exceptions to Obligating the Budget with a Purchase Order  
o 7.5.21 Bulk Purchases of Local Bus Tickets for Consumers.  
o 7.5.22 Separation of Duties  
o 7.5.23 Receiving Goods, Services, and Invoices  
o 7.5.24 Authorizing Payment  
o 7.5.25 Documentation Buyers Must Keep  
o 7.5.26 Correcting an Error in the Electronic Case Management System  
o 7.5.27 Applicable Laws and Regulations  
o 7.5.28 Temporary Waiver of CRP Credentials  

• 7.6 Purchasing Goods for Consumers  
o 7.6.1 Overview  
o 7.6.2 Services for Consumers  
o 7.6.3 Best-Value Approach to Purchasing  
o 7.6.4 FOB Destination  
o 7.6.5 Purchase Orders for Goods up to $2,000  
o 7.6.6 Purchase Orders for Goods between $2,000 and $5,000  
o 7.6.7 Purchase Orders for Goods over $5,000  
o 7.6.8 Exceptions to Purchasing Procedures  
o 7.6.9 Consumer Tools and Equipment  
o 7.6.10 Goods and Services DRS Does Not Provide  
o 7.6.11 Responsibilities for Purchasing Goods  
o 7.6.12 Accepting Delivery of Goods  

• 7.7 Purchasing Services for Consumers  
o 7.7.1 Overview  
o 7.7.2 Comment Section of the Purchase Order  
o 7.7.3 Purchasing One-Time Maintenance Paid Directly to a Consumer  
o 7.7.4 Purchasing One-Time Transportation Paid Directly to a Consumer  
o 7.7.5 Planning and Processing Central Billing for Consumer Airfare  
o 7.7.6 Procedures in the Electronic Case Management System for Consumer Airfare  
o 7.7.7 Responsibility Tables  

• 7.8 Verifying, Receiving, and Authorizing Payment for Consumer Purchases, and Other 
Financial Policies  

o 7.8.1 Verifying Invoice Accuracy and Acknowledging Receipt  
o 7.8.2 Verifying Receipt and Accuracy of the Good or Service and Acknowledging 

Receipt  
o 7.8.3 Using Interagency Transfer Vouchers (ITV)  
o 7.8.4 Other Financial Policies  
o 7.8.5 Completing DARS 1769, Cash Receipt Transmittal Memo  

o 7.5 17.4.16 Referrals to Texas Workforce Commission  
o 7.5 17.4.17 Planning Delivery Charges  
o 7.5 17.4.18 Identifying the Provider and Payee  
o 7.5 17.4.19 Obligating the Budget with a Purchase Order  
o 7.5 17.4.20 Exceptions to Obligating the Budget with a Purchase Order  
o 7.5 17.4.21 Bulk Purchases of Local Bus Tickets for Consumers.  
o 7.5 17.4.22 Separation of Duties  
o 7.5 17.4.23 Receiving Goods, Services, and Invoices  
o 7.5 17.4.24 Authorizing Payment  
o 7.5 17.4.25 Documentation Buyers Must Keep  
o 7.5 17.4.26 Correcting an Error in the Electronic Case Management System  
o 7.5 17.4.27 Applicable Laws and Regulations  
o 7.5 17.4.28 Temporary Waiver of CRP Credentials  

• 7.6 17.5 Purchasing Goods for Consumers  
o 7.6 17.5.1 Overview  
o 7.6 17.5.2 Services for Consumers  
o 7.6 17.5.3 Best-Value Approach to Purchasing  
o 7.6 17.5.4 FOB Destination  
o 7.6 17.5.5 Purchase Orders for Goods up to $2,000  
o 7.6 17.5.6 Purchase Orders for Goods between $2,000 and $5,000  
o 7.6 17.5.7 Purchase Orders for Goods over $5,000  
o 7.6 17.5.8 Exceptions to Purchasing Procedures  
o 7.6 17.5.9 Consumer Tools and Equipment  
o 7.6 17.5.10 Goods and Services DRS Does Not Provide  
o 7.6 17.5.11 Responsibilities for Purchasing Goods  
o 7.6 17.5.12 Accepting Delivery of Goods  

• 7.7 17.6 Purchasing Services for Consumers  
o 7.7 17.6.1 Overview  
o 7.7 17.6.2 Comment Section of the Purchase Order  
o 7.7 17.6.3 Purchasing One-Time Maintenance Paid Directly to a Consumer  
o 7.7 17.6.4 Purchasing One-Time Transportation Paid Directly to a Consumer  
o 7.7 17.6.5 Planning and Processing Central Billing for Consumer Airfare  
o 7.7 17.6.6 Procedures in the Electronic Case Management System for Consumer Airfare  
o 7.7 17.6.7 Responsibility Tables  

• 7.8 17.7 Verifying, Receiving, and Authorizing Payment for Consumer Purchases, and Other Financial 
Policies  

o 7.8 17.7.1 Verifying Invoice Accuracy and Acknowledging Receipt  
o 7.8 17.7.2 Verifying Receipt and Accuracy of the Good or Service and Acknowledging Receipt  
o 7.8 17.7.3 Using Interagency Transfer Vouchers (ITV)  
o 7.8 17.7.4 Other Financial Policies  

• 17.8 Purchasing Medical Assistive Devices and Supplies (move from 17.4) 
o 17.8.1 Overview  
o 17.8.2 Medical Assistive Devices and Supplies—Noncontract  
o 17.8.3 Medical Assistive Devices and Supplies—Contract  
o 17.8.4 Medical Assistive Devices and Supplies—Nonspecific  



Chapter 10: Consumer Rights and Legal Issues 

• 10.1 Overview  
• 10.2 The Confidentiality and Use of Consumer Records and Information  
• 10.3 Appeal and Mediation Procedures  
• 10.4 The Due-Process Hearing  
• 10.5 Mediation  
• 10.6 Subrogation  

o 10.6.1 Overview  
o 10.6.2 Types of Subrogation  
o 10.6.3 Responsibilities  
o 10.6.4 When DRS Recovery Begins  
o 10.6.5 The Recovery Process  

• 10.7 Civil Rights Compliance  
o 10.7.1 Overview  
o 10.7.2 Implementing the Policy  

• 10.8 Unusual Incidents, Including Abuse, Exploitation, or Neglect of People with Disabilities 

Chapter 18: Consumer Rights and Legal Issues 

• 18.1 Overview  
• 18.2 The Confidentiality and Use of Consumer Records and Information  
• 18.3 Appeal and Mediation Procedures  
• 18.4 The Due-Process Hearing  
• 18.5 Mediation  
• 18.6 Subrogation  

o 18.6.1 Overview  
o 18.6.2 Types of Subrogation  
o 18.6.3 Responsibilities  
o 18.6.4 When DRS Recovery Begins  
o 18.6.5 The Recovery Process  

• 18.7 Civil Rights Compliance  
o 18.7.1 Overview  
o 18.7.2 Implementing the Policy  

• 18.8 Unusual Incidents, Including Abuse, Exploitation, or Neglect of People with Disabilities 
Chapter 11: Technical Information and References 

• 11.1 Required Approvals and/or Consultations  
• 11.2 Disability Classifications and Codes  

o 11.2.1 Selecting a Disability Classification  
o 11.2.2 Establishing the Significance of the Disability  
o 11.2.3 The Significance of the Disability in SSDI and SSI Cases  
o 11.2.4 The Significance of the Disability for CRS and ILS Cases  
o 11.2.5 The Significance of the Disability for Cases in Extended Evaluation  
o 11.2.6 The Significance of the Disability for Cases Receiving Supported Employment 

Services  
o 11.2.7 Designating a Disability as Significant in VR  
o 11.2.8 Table of Functional Capacities and Examples  

• 11.3 Case File Maintenance  
o 11.3.1 Preparing and Using the Paper Case Folder  
o 11.3.2 Reopening a Case  
o 11.3.3 Maintaining Closed Case Files  

• 11.4 Transfer of Cases and Caseloads  
o 11.4.1 When to Transfer Files between Offices  
o 11.4.2 How to Transfer an Active Case to a Different Supervisory Unit  
o 11.4.3 How to Transfer a Caseload  

• 11.5 Case Reviews  
o 11.5.1 Overview  
o 11.5.2 Compliance and Quality Reviews  
o 11.5.3 Technical and Purchasing Review  
o 11.5.4 Case Review Process Oversight  

• 11.6 Reference Tools  
o 11.6.1 DSM-IV Codes, Diagnoses, and DRS Disability Reference Tool  

Chapter 19: Technical Information and References 

• 19.1 Required Approvals and/or Consultations  
• 19.2 Disability Classifications and Codes  

o 19.2.1 Selecting a Disability Classification  
o 19.2.2 Establishing the Significance of the Disability  
o 19.2.3 The Significance of the Disability in SSDI and SSI Cases  
o 19.2.4 The Significance of the Disability for CRS and ILS Cases  
o 19.2.5 The Significance of the Disability for Cases in Extended Evaluation  
o 19.2.6 The Significance of the Disability for Cases Receiving Supported Employment Services  
o 19.2.7 Designating the Level of SignificanceDesignating the Level of Significance in 

ReHabWorks 
o 19.2.8 Table of Functional Capacities and Examples  

• 19.3 Case File Maintenance  
o 19.3.1 Preparing and Using the Paper Case Folder  
o 19.3.2 Reopening a Case  
o 19.3.3 Maintaining Closed Case Files  

• 19.4 Transfer of Cases and Caseloads  
o 19.4.1 When to Transfer Files between Offices  
o 19.4.2 How to Transfer an Active Case to a Different Supervisory Unit  
o 19.4.3 How to Transfer a Caseload  

• 19.5 Case Reviews  
o 19.5.1 Overview  
o 19.5.2 Compliance and Quality Reviews  
o 19.5.3 Technical and Purchasing Review  
o 19.5.4 Case Review Process Oversight  

• 19.6 Reference Tools  
o 19.6.1 DSM-IV Codes, Diagnoses, and DRS Disability Reference Tool  



o 11.6.2 Service Categories  
o 11.6.3 Acronyms  
o 11.6.4 Tables of Categories for Disability Coding  

• 11.6.5 List of Service Category Descriptions 

o 19.6.2 Service Categories  
o 19.6.3 Acronyms  
o 19.6.4 Tables of Categories for Disability Coding  

• 19.6.5 List of Service Category Descriptions 
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