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Chapter 2: Initial Contact and Application
…

2.6 Consumer Who Requires Special Attention
Select the "Requires Special Attention" action item in the electronic case management system if at any time during the rehabilitation process, the consumer

· verbally or physically threatens a DRS employee, or 

· has a recent history of actual or threatened physical abuse. 

This action item alerts any staff accessing the computer case record.

Exercise extreme care in using this item to avoid unnecessarily "labeling" a person. 

If you are later convinced that the person no longer poses a threat, delete this action item and explain circumstances in a case note.

When a DRS employee or other reliable source observes such behavior, document the behavior in a case note as specifically and factually as possible. Include

· the date, 

· the location, 

· the names and addresses of witnesses and people involved, 

· what was said or done, and 

· the names of those willing to testify. 

Report any incident affecting the security of a DRS employee or DRS property to DRS management and, if appropriate, to the local law enforcement authority.  Place a copy of the police report in the paper file if police were involved.
For more information on incident reporting requirements, see the Business Procedures Manual, Chapter 36:  Incident Reporting.
…

Chapter 10: Consumer Rights and Legal Issues
…

10.8 Unusual Incidents, Including Abuse, Exploitation, or Neglect of People with Disabilities
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See the Business Procedures Manual, Chapter 36: Incident Reporting for procedures.
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