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4.10.7 Ticket to Work Program


· 
· 
The Ticket to Work Program is a voluntary program administered by the Social Security Administration (SSA) for beneficiaries (consumers) ages 18 to 64, who receive Social Security disability benefits. The program offers expanded options for 
· access to employment services, 
· vocational rehabilitation services, and 
· other support services.
For additional information, see Social Security Administration Information on the DRS Programs Web page.

Application

Complete the following steps for a consumer’s Ticket to Work application.
1. Ask each consumer receiving Social Security disability benefits if he or she has received a Ticket to Work from the SSA.
2. If the consumer has not received a Ticket to Work from the SSA, or he or she is uncertain, refer the consumer to MAXIMUS at 1-888-968-7842 for additional information about the program and to determine if the consumer has a Ticket.
3. If the consumer has received a Ticket to Work from the SSA, ask him or her if the ticket is currently assigned to an Employment Network (EN). If it is, see DARS/EN Referral Agreements. If it is not, see Plan Development and proceed with services.
4. If the consumer is not sure which EN the Ticket is assigned to contact the program specialist for Ticket to Work for assistance.
Plan Development

Inform each consumer receiving Social Security disability benefits that 

· development of an IPE with DRS initiates

· the use of a Ticket under the Ticket to Work Program; and

· protection from SSA medical Continuing Disability Reviews; 

· his or her Ticket is not assignable to an Employment Network (EN) while the VR case is open;
· his or her Ticket still has value after VR case closure and can be assigned to an EN for ongoing support services, job retention services, and other types of services and supports that will help maintain employment; and
· his or her Ticket must be assigned to an EN within 90 days of VR case closure to provide continued protection against Medical Continuing Disability Reviews. 
Refer consumers with IPEs who are receiving Social Security disability benefits to the local Work Incentives Planning and Assistance (WIPA) Program for 

· assistance in understanding SSA work rules and regulations, and 

· access to work incentives available under the Supplemental Security Income (SSI) and Social Security Disability Insurance (SSDI) programs. 

DARS–EN Referral Agreements

A Referral Agreement is an agreement required by the SSA when an EN that holds a Ticket assignment refers a Ticket holder to DRS for VR services and maintains a Ticket assignment. This agreement defines the responsibilities of DARS and the EN under the SSA’s Ticket to Work Program. 

If you determine that a consumer’s Ticket is assigned to an EN, follow the procedures below.
1. Ask the consumer to submit a written request to MAXIMUS for the Ticket to be unassigned from the EN before DRS provides VR services, so that the services can be provided under the SSA/VR Cost Reimbursement Program. As appropriate, help the consumer write the request and fax it to MAXIMUS at 1 (703) 683-3289 or mail it to
MAXIMUS Ticket to Work
ATTN: Ticket Assignment

PO Box 25105

Alexandria, VA  22313.
2. If the consumer refuses to submit a written request, obtain the name, address, and phone number for the EN and contact the DRS Program Specialist for the Ticket to Work Program. If the EN is not in partnership with DARS (see SSA/VR Ticket to Work Partnership Plus Program), the program specialist contacts the EN to initiate a Referral Agreement.
3. Ask the consumer to provide a copy of the Individual Work Plan (IWP) developed with the EN. Review and, as appropriate, use services listed in the consumer’s IWP as a comparable benefit. Include providing copies of any future amendments to the IWP as a consumer responsibility in the DARS IPE.
SSA/VR Ticket to Work Partnership Plus Program 

The Social Security Administration’s Ticket to Work Partnership Plus Program is a new approach to service delivery under the Social Security Administration’s Ticket to Work Program. Under this option, DARS and the Employment Network (EN), as defined by the SSA, partner to provide job retention or ongoing support services to a consumer after the VR case is closed. This partnership is a critical component in creating a seamless system of service delivery that supports a consumer’s effort toward achieving and maintaining self-supporting employment.
For additional information see Chapter 5: Services, 5.5.5 EN Employment Advancement Payments.
