
11.1 Required Approvals and/or Consultations
....

Policy must not create an immovable barrier to a consumer's rehabilitation. Counselors should seek waivers to policy where limitations create such a barrier. Area managers and consultants must provide expertise in mastering alternatives. See Chapter 1: Foundations, Roles, and Responsibilities.

The area manager may make an exception to any mandatory policy except to those

· based on federal regulations or state law, 

· where it is stated that area manager exceptions are not permitted, or 

· requiring a different approval source. 

In most cases, approvals are documented in a case note in the electronic case file. Approvals received electronically, such as by email, should be copied and pasted into the electronic case file. File paper approvals in the paper case file. All approvals must include a clear description of the basis for the approval.
To request a review by the medical director or Orthotic and Prosthetic Review Committee (OPRC), forward a courtesy case to the Consumer Procurement and Business Services (CPBS) physical restoration specialist (PRS), including copies of all pertinent medical and psychological reports. The CPBS PRS documents the results of the review by the medical director or OPRC in the electronic case file.
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