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11.4.1 When to Transfer Files between Offices

…

You may transfer an active case to another caseload when

· the consumer changes permanent residence to a location closer to another DRS caseload, 

· the consumer requires services from another DRS program that can better meet his or her rehabilitation needs, or 

· management determines a need to transfer the case. 

Whether the transfer is of an active or closed case, you may use DARS1025, Case Transfer Letter, to inform the consumer of the transfer.
…

