9.5.2 Purchases Allowed While the Consumer Is on the CRS Interest and Waiting List

Only items and services listed in this section may be purchased while a consumer is on the Interest and Waiting List.

You may purchase medical records and assessments for all consumers on the Interest and Waiting List. 
You may purchase the services below for consumers who have been determined eligible and experience the listed conditions:

· contractures that are expected to cause permanent damage (document in a case note) if not treated in a timely manner; in which case, 

· DRS may sponsor services to address only this need; 

· the consumer is still on the Interest and Waiting List for all other purchased services; and 

· services provided under this exception 

· are included in the total limit of 120 hours of outpatient therapy; and 

· may be provided without an IWRP; or 

· violent behavioral dyscontrol to the extent that he or she risks significant bodily harm, incarceration, or psychiatric commitment (document in a case note); in which case, 

· DRS may sponsor up to 14 days of inpatient medical behavior management at 

· a comprehensive medical rehabilitation hospital specializing in brain injury, or 

· a residential post-acute brain injury rehabilitation facility; 

· if necessary, the service may 

· be extended for an additional seven days, and 

· include medication, and as needed, medical follow-up appointments; 

· the consumer is still on the Interest and Waiting List for all other purchased services; and 

· services provided under this exception 

· are included in the total limit of 90 days of inpatient rehabilitation or six months of post-acute brain injury rehabilitation; and 

· may be provided without an IWRP. 

You may purchase case management services for consumers on the CRS Waiting List who have an IWRP. Generate a purchase order in anticipation of case management services soon after the IWRP is signed requiring direct communication between the CRS counselor and the MSC.  
When funds become available and a consumer can be removed from the CRS Waiting List, Central Office programs staff or a designee must allocate funds for any services other than those itemized in this section. 
...
9.20.3 Closing a CRS Case as Unsuccessful
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…

	Reason Closed
	Procedure

	…

	Death
	No notification is necessary. You are required to contact the family only if DRS can reclaim equipment that was purchased. Be sensitive and minimize disruption to the family caused by reclaiming the equipment.

Consult with the Central Office program specialist for rehabilitation technology about which items to reclaim.

	Transferred to Another Agency or DRS Program
	When it is apparent that services from another DRS program or another agency are more appropriate than CRS,

· discuss the transfer with the consumer; 

· discuss the case with the other DRS program's counselor; or 

· if appropriate, set up an appointment for the consumer with the other agency; and 

· provide the other agency with any appropriate information requested. 

Notify the consumer that the case is closed.

Use the DARS5214, CRS Unsuccessful Closure letter to advise the consumer in writing of the decision. Describe the reasons for transfer in case notes.
 


…
