
8.4.4 Serving Consumers Outside ILS Counselor Service Areas

If a consumer who requires IL services lives outside the traditional areas where ILS counselors provide services, the non-ILS counselor

1. enters an Initial Contact in the electronic case management system; 

2. staffs the case with the nearest ILS counselor in the same region; 

3. assigns the case to that ILS counselor; 

4. completes the application with the consumer; 

5. explains that the ILS counselor will work with the consumer to 

· determine eligibility, 

· conduct assessments, 

· develop the IWRP or waived plan, and 

· issue purchase orders for services, equipment, and related services; 

6. creates a case note describing the consumer, his or her disability, how the consumer feels the disability is interfering with his or her independence, and other information that may help the ILS counselor understand the consumer’s situation;
7. creates an action item in the electronic case management system referring the case to the ILS counselor; and 

8. acts as the courtesy counselor throughout the life of the case (see Chapter 1: Foundations, Roles, and Responsibilities, 1.3.3 Responsibilities of the Courtesy Counselor). 

As courtesy counselor, the non-ILS counselor helps the ILS counselor, as necessary, by

· obtaining documentation of consumer agreement on the IWRP, waiver, or other documents; 

· delivering equipment; and 

· arranging services locally. 
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